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1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | Henu: popMupoBaHHe WHOSI3BIYHON KOMMYHHKATUBHON KOMIIETEHIIMHU JUTSI JETIOBOTO OOIIEHUSI B YCTHOM M MUCBMEHHOM

¢dopmax.

1.2 | 3adauu: - ocBoeHue T'paMMAaTUYCCKOTO U JICKCUYCCKOT'O MUHHUMYMa B O6I>CMC, HCO6XO,I[I/IMOM 1A AC€JIOBOI'O O6H.[6HI/I$I

Ha MHOCTPAHHOM SI3bIKE M PaOOTHI ¢ MHOSA3BIYHBIMU TEKCTaMH B IIpoliecce MPOQeCcCHOHATBHOMN NesITEIHOCTH;
- (hopMHpOBaHNE YMEHUI YTEHUS M MOHUMAHUS JINTEPATYPHI 1O CIIEIHATBHOCTH CO CIOBapeM;
- (hopMHpOBaHNE KOMMYHHKATHBHBIX YMEHHH IEJIOBOTO OOIIEHHS HA MHOCTPAHHOM SI3BIKE.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OOII

Huxn (pazpen) OOIT: B1.0

2.1 | TpeGoBaHusl K IpeIBAPHTEIbHOI IOATOTOBKE 00y4aI0LIEIoCs:

2.1.1 | IlpeaniecTBYOUIMMH TUCIUTUIMHAME SIBISIFOTCS] TUCIUILIMHBL A36IKOBOM MOATOTOBKH HA MPEIBIIYIIIEM YPOBHE SA3BIKOBOI

IIOATOTOBKHU.

2.2 | [ucuMnJIMHbI M NPAKTUKH, 1JI51 KOTOPBIX OCBOEHHUE JAHHOI JUCHUILINHBI (MO1Y/Is1) HEO0OX0ANMO KaK

npeauiecTBymouiee:

2.2.1 | BeimonHeHue, MOATOTOBKa K MPOLIEAYPE 3aIUTHI U 3aIIXTa BBITYCKHOW KBaTH()PUKATUOHHON pabOTHI

2.2.2 | MlHOCTpaHHEIH SA3BIK B cepe Typu3Ma

2.2.3 [ [ToaroToBKa K MpOoLEAype 3alIiTHI M 3aIINTa BBITYCKHOH KBaTH()UKAIMOHHON paboTHI

3. KOMOETEHLUH OBYYAIOIIETOCSI, ®OPMUPYEMBIE B PE3YJILTATE OCBOEHUSI JUCILUTIINHBI
(MOJYJIST)

YK-4: Cnioco0eH ocylecTBJIATD 1€J10BYI0 KOMMYHHKAIMIO B YCTHOH M MUCbMEHHOH (popMax Ha rocy1apcTBEeHHOM SI3bIKe
Poccuiickoii @eaepannu 1 HHOCTPAHHOM(bIX) A3bIKE(AX)

N-1.YK-4: Brageer cucTeMoii HOpM PYCCKOro0 JIMTEPATYPHOIO S3bIKA MPH €r0 HCMO0JIb30BAHNH B KauecTBe

rocyiapcTBeHHOro s3bika Poccuiickoii @egepanuu 1 HOPMAMH HHOCTPAHHOTO(bIX) A3bIKA(0B), HCMOIB3YeT Pa3JUYHbIE
(opMbI, BUABI YCTHOMH M NMCbMEHHONH KOMMYHUKALIMH.

- 3HAET OCHOBHBIC I'PAMMATHYECKUE CTPYKTYPBI; 00IIEYIOTPEOUTEBHYIO0, OOLMIEKYIBTYPHYIO U TPO(ECCHOHANBHYIO JIEKCHKY;
pedeBbIe KIINIIe, HEOOXOANMBIE IS OCYIIECTBICHUS AeTOBOH KOMMYHHIKAIIMHA Ha HHOCTPAHHOM SI3BIKE;
- yMeeT MOCTPOUTH BEICKA3bIBAHHS B CMOJICIHPOBAHHBIX (TIPEJIaraeMbIX) CUTYAINSIX OOIIEHHsI Ha HHOCTPAHHOM SI3BIKE, IPAaBUIBHO
UCTIONB3Ys BepOaibHble U HeBepOaJIbHbIE CPECTBA OOILECHHS;

- BJIaJIe€T HHOCTPAHHBIM SI3bIKOM KaK CTHJIEM JICJIOBOTO OOIICHMSI.

N1-2.YK-4: Ucnoab3yeT A3bIKOBbIE CPEICTBA IS JOCTHKEHHS PO ecCHOHAIBHBIX LeJIell HA PYyCCKOM U HHOCTPAHHOM
(bIX) s13bIKe(aX) B pAMKAX MEKJIUYHOCTHOTO H MEKKYJIbTYPHOIO O0LIeHM.

- 3HAeT OCOOCHHOCTH CTHJIMCTHAKU HAIIMCAHUS O(HIUATIBHBIX M HEO(PHIHATBHBIX ITHCEM
- YMEET BECTH JETOBYIO MEPEIHCKY C YIETOM COIIMOKYIETYPHBIX 0COOEHHOCTEH C MPEJCTaBUTEISIMU APYTUX CTpaH
- BJIaJICeT TEXHUKOM JCIOBOT0 MHUChMa Ha HHOCTPAHHOM SI3BIKE

4. CTPYKTYPA U COIEPKAHUE JUCOUILINHBI (MOIYJIST)

Koxn HaumeHoBaHnue pa3iesioB U TeM /BUJ Cemectp | Yacos | Kommneren- | Jluteparypa | Hate | IIpumeuanue
3aHATHSA 3aHaTus/ / Kype M pPaKT.
Paznen 1. Conep:xanue
1.1 Introductions. Work and Leisure. 1 4 N1a-1.VK-4 JI1.1 J11.2 0 TecT
JI1.3J12.1
Jobs and studies. to be a/ an with jobs; wh 2.2

- questions. Introducing yourself and
others. Listening: Talking about yourself.

Days, months, dates. Leisure activities.
Present simple. Adverbs and expressions
of frequency. Socialising 1: talking about
work and leisure.

/J1a6/




1.2

Introductions. Work and Leisure.

Jobs and studies. to be a/ an with jobs; wh
- questions. Introducing yourself and
others. Listening: Talking about yourself.

Days, months, dates. Leisure activities.
Present simple. Adverbs and expressions
of frequency. Socialising 1: talking about
work and leisure. /Cp/

25

NJ-1.YK-4

J1.1J11.2
J1.3J12.1
2.2

1.3

Problems.

Nationalities. Speaking: Meet conference
attendees. Writing: e-mail. Reading: Meet
Jeffrey Immelt.

Speaking: Interview employees about
working conditions. Writing: list.
Reading: Carlos Ghosn, Superstar — CNN
/J1a6/

N-1.YK-4

JI1.1J11.2
J1.3J12.1
2.2

Ponesas urpa,
MUCbMEHHEBIE
paboThI, TECT

14

Problems.

Nationalities. Speaking: Meet conference
attendees. Writing: e-mail. Reading: Meet
Jeffrey Immelt.

Speaking: Interview employees about
working conditions. Writing: list.
Reading: Carlos Ghosn, Superstar — CNN
/Cp/

30

VJI-1.YK-4

J1.1J11.2
JI1.3J12.1
122

1.5

Business Trips (airports, hotels). Food
and Entertaining. Business
communication in action.

Travel details: letters, numbers, times.
Can/can’t. There is/are. Making booking
and checking arrangements. Speaking:
Book guests into a hotel. Writing: e-mail.
Reading: A business hotel brochure.
Listening: travel information.

Eating out: food and menu terms.
Some/any. Countable and uncountable
nouns. Socializing 2: entertaining.
Speaking: Choose a restaurant for a
business meal. Writing: e-mail. Reading:
Ordering a meal.

/J1ab/

NJ-1.YK-4

J1.1J11.2
J1.3J12.1
2.2

[Tucemennbie
paboThI, TECT

1.6

Business Trips (airports, hotels). Food
and Entertaining. Business
communication in action.

Travel details: letters, numbers, times.
Can/can’t. There is/are. Making booking
and checking arrangements. Speaking:
Book guests into a hotel. Writing: e-mail.
Reading: A business hotel brochure.
Listening: travel information.

Eating out: food and menu terms.
Some/any. Countable and uncountable
nouns. Socializing 2: entertaining.
Speaking: Choose a restaurant for a
business meal. Writing: e-mail. Reading:
Ordering a meal.

/Cp/

26

NJ-1.YK-4

J1.1J11.2
J1.3J12.1
2.2




1.7

Sales. People. Telephone conversations
and Negotiations.

Choosing a product or a service. Past
simple. Past time references. Presentation
1: presenting a product. Speaking: Sell a
mobile phone and service package.
Reading: IKEA: lower prices, higher sales
— Financial Times. Listening: an interview
with the director of a sales training
company. Writing: e-mail.

Types of colleagues. Starting a business.
Describing people. Past simple: negatives
and questions. Question forms.
Negotiating: dealing with problems.
Speaking: Negotiate a solution to a
problem with an employee. Writing: e-
mail. Reading: Mercedes Erra — Financial
Times. Listening: An interview with a
bank director about a bad manager

/J1ab/

NJ-1.YK-4

J1.1J11.2
J1.3J12.1
2.2

Ponesas urpa

1.8

Sales. People. Telephone conversations
and Negotiations.

Choosing a product or a service. Past
simple. Past time references. Presentation
1: presenting a product. Speaking: Sell a
mobile phone and service package.
Reading: IKEA: lower prices, higher sales
— Financial Times. Listening: an interview
with the director of a sales training
company. Writing: e-mail.

Types of colleagues. Negotiations.
Starting a business. Describing people.
Past simple: negatives and questions.
Question forms. Negotiating: dealing with
problems. Speaking: Negotiate a solution
to a problem with an employee. Writing: e
- mail. Reading: Mercedes Erra —
Financial Times. Listening: An interview
with a bank director about a bad manager.

/Cp/

29

NJ-1.VK-4

J1.1J11.2
J1.3J12.1
2.2




1.9

Markets. Companies. Presentation and
Speeches.

Types of markets. Comparatives and
superlatives. Much /a lot, a little /a bit.
Meetings: participating in discussions.
Speaking: Launch a new product. Writing:
catalogue description. Reading: Welcome
to Moscow, city of the gold Rolls Royce -
Financial Times. Listening: An interview
with a cross-cultural trainer.

Successful companies. Negotiations.
Describing companies. Present
continuous. Present simple or present
continuous. Presentation 2: starting a
presentation. Speaking: You and your
company: Prepare an introduction to a
presentation. Writing: company profile.
Reading: atura aims to expand
internationally — Financial Times.
Listening: An interview with the CEO of
Unipart.

/J1ab/

NJ-1.YK-4

J1.1J11.2
J1.3J12.1
2.2

[TepeBon
TEKCTOB

1.10

Markets. Companies. Presentation and
Speeches.

Types of markets. Comparatives and
superlatives. Much /a lot, a little /a bit.
Meetings: participating in discussions.
Speaking: Launch a new product. Writing:
catalogue description. Reading: Welcome
to Moscow, city of the gold Rolls Royce -
Financial Times. Listening: An interview
with a cross-cultural trainer.

Successful companies. Describing
companies. Present continuous. Present
simple or present continuous. Presentation
2: starting a presentation. Speaking: You
and your company: Prepare an
introduction to a presentation. Writing:
company profile. Reading: atura aims to
expand internationally — Financial Times.
Listening: An interview with the CEO of
Unipart.

/Cp/

25

N-1.YK-4

JI1.1J11.2
J1.3J12.1
2.2

The Web. Business Corespondence.

Using the Internet. Plans for the future.
Internet terms. Time expressions. Talking
about future plans (present continuous
and going to); will. Making arrangements.
Speaking: Plan a sales trip. Writing: e-
mails, business letters. Reading: Online
business model dressed to kill — Financial
Times. Listening: An interview with a
website effectiveness consultant.

/J1ab/

NJ-1.YK-4

J1.1J11.2
J1.3J12.1
2.2

[TucemenHbie
paboThl, TECT




1.12

The Web. Business Corespondence.

Using the Internet. Plans for the future.
Internet terms. Time expressions. Talking
about future plans (present continuous
and going to); will. Making arrangements.
Speaking: Plan a sales trip. Writing: e-
mails, business letters. Reading: Online
business model dressed to kill — Financial
Times. Listening: An interview with a
website effectiveness consultant

/Cp/

30

NJ-1.YK-4

J1.1J11.2
J1.3J12.1
2.2

1.13

Cultures. Jobs. Job Application.

Company cultures. Cultural mistakes.
Company cultures. should /shouldn't,
could /would. Identifying problems and
agreeing action. Speaking: A change of
culture: Discuss changes in a bank.
Writing: action minutes. Reading: Wal-
Mart finds its formula doesn't fit every
culture - The New York Times. Listening:
Four people talking about cultural
mistakes.

Skills you need for a job. Skills and
abilities. Present perfect. Past simple and
present perfect. Interview skills.
Speaking: Choose a candidate for a job.
Writing: letter. Reading: A curriculum
vitae. Listening: An interview for a job
/J1ab/

VJI-1.YK-4

J1.1J11.2
JI1.3J12.1
2.2

Cultures. Jobs. Job Application.

Company cultures. Cultural mistakes.
Company cultures. should /shouldn't,
could /would. Identifying problems and
agreeing action. Speaking: A change of
culture: Discuss changes in a bank.
Writing: action minutes. Reading: Wal-
Mart finds its formula doesn't fit every
culture - The New York Times. Listening:
Four people talking about cultural
mistakes.

Skills you need for a job. Skills and
abilities. Present perfect. Past simple and
present perfect. Interview skills.
Speaking: Choose a candidate for a job.
Writing: letter. Reading: A curriculum
vitae. Listening: An interview for a job.
/Cp/

64

NJ-1.YK-4

J1.1J11.2
J1.3J12.1
2.2

Pazgen 2. IllpoMexxyrounasi aTTecTanus
(3K3aMeH)

2.1

ITonroToBka Kk 3k3aMeHy /JK3aMeH/

34,75

N-1.YK-4
UJ1-2.YK-4

JI1.1J11.2
J1.3J12.1
2.2

2.2

KonTtposas CP /KCPATT/

0,25

NJI-1.VK-4
WJ1-2.VK-4

J1.1J11.2
JI1.3J12.1
2.2

23

KonraxtHas pabora /KoncOk/

WJ-1.YK-4
UJI-2.VK-4

J1.1J11.2
J1.3J12.1
2.2

Paznen 3. [IpomexyrouHas aTrecTauus
(3auéT)




3.1 onroToBka k 3auéty /3auét/ 2 8,85 | UI-1.YK-4 JI1.1J11.2 0
N1a-2.VK-4 JI1.3712.1
J2.2
32 KonrtakrtHas pabora /KCPATT/ 2 0,15 | UO-1.YK-4 JI1.1 J11.2 0
Na-2.YK-4 JI1.3712.1
J12.2
Paznen 4. [IpomexxyTouHasi aTrecTanus
(3auérT)
4.1 IonroroBka x 3auéry /3auét/ 1 8,85 | UA-1.YK-4 | JI1.1JI1.2 0
Na-2.YK-4 JI1.3712.1
J12.2
4.2 KonTtaktHast pabora /KCPATT/ 1 0,15 | UO-1.YK-4 | JI1.1J11.2 0
N1a-2.VK-4 JI1.3712.1
J2.2
Pazpen S. Ilpomeskyrounasi arrecrauus
(3auéT)
5.1 IToxroroBka Kk 3a4éty /3auét/ 3 8,85 | UI-1.YK-4 JI1.1J11.2 0
Na-2.YK-4 JI1.3712.1
J2.2
52 Konraxthast pa6ota /KCPATT/ 3 0,15 | UA-1.YK-4 | JI1.1JI1.2 0
NI-2.VK-4 JI1.3712.1
J2.2

5. ®OHJ OIEHOYHBIX CPEACTB

5.1. IlosicHuTEeILHAS 3aIMCKA

1. Ha3znauenue ¢poHaa oeHOYHBIX cpeacTB. OLEHOYHbIE CPEACTBA peIHA3HAUSHBI JIs1 KOHTPOJIS U OLIEHKH 00pa30BaTeIbHbIX
JOCTH)KEHUI 00YJaIOIINXCsl, OCBOUBIINX IPOrpaMMy Y4eOHOM AUCIUILUTUHEL «ITHOCTPAaHHBIH S3BIKY.

2. ®oHJT OLICHOYHBIX CPEJICTB BKIFOYACT KOHTPOJIBHBIC MATSPHAIIBI JIJISl MPOBEACHUS TEKYIIETO KOHTPOJIS B (POPME TECTOBBIX
3aJlaHui, POJIEBBIX TP, HATIMCAHUS JIMYHBIX U JIETOBBIX MUCEM, TIEPEBOJIa TEKCTOB M MIPE3CHTALINH.

5.2. OueHo4HbIE CPeACTBA A TEKYIero KOHTPOJIs

BXOIHOU KOHTPOJIb (mpumMepHBIe 3aJaHUs)

1. Choose the best words to complete the text.

Karina is (1) (Mexico / Mexican) but she lives and works in London. She started her job last year, (2) (in / at) April. She loves her
work. She sells special-interest holidays. It’s (3) (an export

/ a niche) market and she really enjoys the work of planning specialised tours for clients. The company is very small. It (4)

(employs / supplies) only four people and they all work in one office. This makes (5) (print / face-to-face) communication very easy.
They can talk to each other at any time.

Next week, she’s moving to a new flat because her old one is (6) (too far / far enough) from the office. She’s a very (7) (punctual /
practical) person — she likes to be on time — and the long journey to work was difficult. She had a lot of problems with train and bus
delays. She’s also buying some new furniture for the flat. She doesn’t have a lot of money so she paid a (8) (deposit

/ deal) of ten per cent and she’ll make monthly payments. The furniture will be delivered next week.

2. Complete the conversations with words and phrases from the box.
a sales conference, a tip, a workforce, an order, annual leave, booking, stock, the receipt

Conversation 1

A Kevin has organised (1)

B I know. And I’m planning to return from my holiday on 27th July!
A Oh, no. Can you change your holiday (2) ?

B I’m not sure.

Conversation 2

A How big is your company?

B Big! It has (3) of about 18,000 people.

A How much (4) do you get each year?

B Three weeks.

3. Choose the best word or phrase — a, b or ¢ — to complete the sentences.
1 Dirk Italian.

a) isn’t b) aren’t ¢) am not

2. A are you from? B Japan.
a) What b) Where ¢) Who

3. Ricardo drive to work?




a) Is b) Do c) Does

4. Oscar from home.
a) sometime work
b) works sometimes
c) sometimes works
5. Mr Albert to meetings.
a) doesn’t go b) not go ¢) isn’t go
6 This office building a meeting room.
a) not have D) doesn’t have c¢) hasn’t
7. A Can Yusuf speak German? B Yes,
a) can he b) can c) he can
4, Complete the extract of a phone conversation with the correct form of the verbs in brackets.
A When (1) (you arrive) in Thailand?
B Yesterday. My flight (2) (land) at about three o’clock in the afternoon.
A And what (3) (you do) now?
B Well, it (4) (be) nine in the morning here now. I
&) (have) my breakfast and now I (6) (wait) for a taxi. In fact, the taxi is here now! I (7) (call) you
later, OK?
5. Match the sentences with the responses.
1. How about a cup of tea?
2. Do you like football?
3. Can I speak to Jorge Ramos, please?
4. Is there a car park?
5. My suggestion is to go for a cocktail.
6. Why don’t you buy a self-study course?
7. What do you think?
8. There’s something I'd like to talk to you about.
9. What day suits you?
10. What did you learn from your last job?
a) Yes, there is.
b) OK, I'll take a look at one.
c) Yes, please.
d) I learned how to be patient.
e) OK. What is it?
f) Yes, I do.
g) How about Wednesday?
h) I think we need to target young people.
i) That’s a great idea.
1) I’m afraid he isn’t in the office today.
Kpurepuu oreHku:
Cryznent BoinonHui 84-100% 3ananuit «OTJIMYHO», MOBBIIIEHHBII YPOBEHb
Crynent BeinonHuin84-100% 3ananuii «XOpOoUIOY, IOPOTrOBBII YPOBEHb
Crynent BeinonHunS0-65% 3amaHuit «YILOBIIETBOPUTEIILHO», IIOPOr'OBbIil ypOBEHb
CryneHT BeIOJHWI MeHee 50% 3alaHuil  «HEYIOBICTBOPHTEIBHOY», YPOBEHb HE c(HOPMUPOBAH
TEKYILUIA KOHTPOJIb (ITIPUMEPHBIE 3A JAHUS)
CEMECTP 1
I Complete the conversation with words from the box.
a restaurant, August, Friday, Barcelona, Germany, golf, Poland, Polish
A Is Kasia from ?
B No, she isn’t. She’s from Warsaw, in
A Really? And is her husband also  ?
B Yes, he is.
A Does Kasia work at home one day every week?
B Yes, that’s right. She works at home every
A When does she usually go on holiday?
B She goes on holiday every . It isn’t a busy month in the office. She usually goes back to Poland but last year she
went to , in Spain.
A Do you and Kasia sometimes play at the weekend?
B No, Kasia doesn’t play but we sometimes go to after work.
I Match the sentence beginnings with the endings.




1. I don’t like going  a) to music.

2. Jorge quite likes b) holiday in August.

3. Pete and Gregor often play c) watching football on TV.

4. Nick works d) to the gym.

5. We never listen e) hours.

6. Susan loves going  f) out to restaurants.

7. I usually go on g) from home once a month.

8. Piet often works flexible h) football on Sunday.

I Choose the best words to complete the sentences.

1 We can’t meet in my office. It isn’t (big / small) enough.

2 Liam’s presentations are too (long / short). Yesterday, he talked for four hours!

3 My holiday was nice but it wasn’t (stressful / relaxing) enough. We were very busy every day.
4 I can’t hear you. The restaurant is too (quiet / noisy).

5 I don’t like this book. It isn’t (interesting / boring) enough.

6 I didn’t buy the new Mercedes because it was too (cheap / expensive). I don’t have
€100,000!

7.1 can’t move this chair. It’s too (light / heavy).

v Match the questions with the replies

1 What’s the reason for your visit?

2 Where are you staying?

3 What’s your hotel like?

4 How’s your business doing?

5 What do you do in your free time?

6 Do you meet your colleagues after work?

7 How many hours a week do you work?

8 What do you like best about your job?

9 Where are you from?

a) I’m staying at the Hilton in the town centre.

b) I’'m here to visit my company’s head office.

c) I play golf.

d) I work flexible hours, which is great.

e) Between 40 and 50 hours.

f) We're doing quite well.

g) The room is very comfortable.

h) From time to time.

i) I'm from Italy.

\% Match the sentence beginnings with the endings.

1 Call me back a) incorrect.

2 Can I speak to b) a refund.

3 I have a ¢) Georg Sipos, please?

4 The invoice is d) to hear that.

5 There’s  e) Pat Carter speaking.

6 We can give you f) a piece missing.

7 Hello, this is g) later, please.

8 I’'m very sorry h) problem with my new laptop.
CEMECTP 2

L. Complete the text with words and phrases from the box.

book, buy, check in, collect, go through, take, watch

I travel abroad for work about once a month. I always (1) my ticket and
) my hotel room on the Internet. I carry a small suitcase and I always use an electronic ticket. So, when I arrive
at the airport, I can immediately

3) security. I never (4) the in-flight movie. On the plane, I like to work on my computer.
When I arrive at my destination, I don’t have to (5) my luggage because I carry it on the plane with me. I usually (6)

taxi to my hotel. After I (7)
at the hotel, I usually go for a walk. After a long flight, I need the exercise!

Choose the best word to complete the sentences.

Apple pie is usually served as a (starter / dessert).

(Cabbage / Salmon) is a type of vegetable.

In most countries, you leave a (soup / tip) for the waiter in a restaurant.

(Sushi / Tiramisu) is a common main course in Japan.

‘Bill’ in London restaurants means the same as (‘check’ / ‘receipt’) in New York restaurants.
(Ice cream / Paté) isn’t usually served as a dessert.
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7 The waiter usually brings you the (menu / bill) at the start of the meal.

II1. Complete the text with the correct form (present simple or past simple) of the verbs in brackets.

My company (1) (provide) training every year for all employees. Last month, I (2) (go) on a three-day training course about
project management. It (3) (be) an interesting three days. We (4) (read) case studies about successful and unsuccessful proj
then (5)(discuss) them. The quality of the training (6) (be) always very high and every course (7) (give) us a lot
information.

V. Match the questions with the responses.

1 How much is the room per night?

2 Can I have your credit card details?

3 Is there a restaurant in the hotel?

4 What time do you expect to arrive?

5 Is there a car park?

6 So that’s a single room for two nights?

7 Can I pay with American Express?

8 Hello, Hotel Carmen. How can I help you?

a) Sure. It’s a Visa. The number is ...

b) I’m sorry, there isn’t but you can leave your car on the street in front of the hotel.

c) It’s €100.

d) Yes, you can. We take all major credit cards.

e) Yes, that’s right.

f) After 10 p.m.

g) I’d like to book a room, please.

h) Yes, there is. And it’s open 24 hours a day.

CEMECTP 3

L. Complete the sentences with words from the box.

export, home, luxury, mass, niche
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Nike sports clothing sells to a market.

High-quality, expensive goods sell in a market.
markets are usually small but profitable.

Products sold inside the producer’s country are sold to the market.
markets are outside the producer’s country.

Match the words and phrases on the left with a word or phrase on the right with the same meaning.
begin a) manufacture

make b) sell abroad

have a workforce of c) launch

export d) employ

introduce e) provide

supply f) start

Put the words in the correct order to make sentences.
were / When / Germany / in / they / ?

company / leave / the / John / Did / ?

Lorraine / Why / Singapore / did / to / move / ?
wasn’t / work / Ivan / at / happy / .

you / have / work / Do /lot/ a/of/?

Alfredo / stressed / was / Why / ?

a / They / lot / time / have / of / don’t / .

Complete the sentences with the correct form (present simple or present continuous) of the verb in brackets.
Every time I go to Singapore, I (stay) at the Oriental Hotel.

I usually drive to work but today I (walk).

Martina often (call) China. We have three suppliers there.

Usually I (not deal) with customer complaints but today I’m helping Renée.

At the moment, Pete (talk) to Davina about the quality control problem.

Helena is usually in her office in the afternoon but she (work) from home today.

Normally delivery  (take) about three weeks.

EMECTP 4

Match the sentence beginnings with the endings.
I need some training to do a) costs.
It’s really important b) my job properly.
Why don’t you buy c) a self-study course?




4 We don’t have d) at home?

5 We have to cut e) possible.

6 I'm sorry, it’s not  f) any money for this.

7 How about studying g) to me.

II. Match the sentences with the same meaning.

1. At the end of the week, we have a meeting where people discuss subjects.
2. We have a lot of meetings where information or instructions are given.
3. We often move documents from the network to a PC.

4. We think it’s important to have direct contact with other people.
5. We often move documents from a PC to the network.

6. We don’t have to wear business suits at the end of the week.

7. Our meetings are informal.

8. We can work from nine to five or from ten to six.

9. Every year, we have three weeks’ holiday.

a) We upload a lot of work to the intranet.

b) We download a lot of work from the intranet.

c) We have a forum on Fridays.

d) We have a system of annual leave.

e) We have a flexi time system.

f) We value face-to-face meetings.

g) We have relaxed meetings.

h) We have casual Fridays.

i) We often have briefings.

1. Match the underlined words in the text with the definitions.

We are a (1) customer-focused company that (2) supports innovation. We need an experienced manager to (3) set up a new branch
in a challenging overseas market. We currently have limited sales in the market. Your main objective will be to (4) increase sales.
You will need to (5) improve communication with our local distributor. You will need to (6) lead a team, (7) train new staff and (8)
develop new products for the market. We (9) will reward good performance.

a) welcomes new ideas and change

b) make better

c) create

d) start

e) putting needs and wants of customers first

f) offer incentives for

g) make more

h) teach

1) be in charge of

Iv. Choose the best words to complete the conversation.

A Look at the time.

B It’s six o’clock. We (1) (should / would) go. We don’t want to be late.

(32) (Could / Would) you like to walk to the restaurant? It isn’t far. B That’s a good idea.

A (3)(Should / Could) you bring a copy of the report, please? We may want to discuss it. B I don’t think we (4)
(should / would) take that.

A Why not?

B We (5)(shouldn’t / wouldn’t) directly discuss business at this meal. They don’t do business that way here.
A But it’s a business dinner.

B Yes but we (6) (would / should) get to know each other, too. That’s very important here. A (7) (Could / Should)
you explain something to me?

B Sure.

A How are we going to make a deal if we don’t talk about business? B You need to be patient!

Kputepuu ouenku recra:

Crynent Boimonaamt 84-100% 3amanuit «OTJINYHO», TOBBIIICHHBIA YPOBEHB
Crynent BoinonHmin84-100% 3ananuii «XOpOoUIOY», OPOTOBBIN YPOBEHb
CryneHt BeinonHunS0-65% 3ananuit «YIOBIIETBOPUTEIILHOY, IIOPOTOBBI YPOBEHb

Crynent BeimonHmI MeHee 50% 3a1aHuil  «HEYHOBIETBOPUTEIBHOY», YPOBEHb HE C(HOPMUPOBAH

Ouenounoe cpenctso «POJIEBAS UTPA»

1. Tema (mpobniema) ,,At a job fair”
Konmermust urpsl: You meet at the job fair and talk about sales position. Pomnu: a) a director of a company; 6) job seeker.
OsxuiaeMblii pe3yasrar — HHCI[CHUPOBKA Oecempl  OpraHM30BaHa u MpEeICTaBICHA

COOTBETCTBUU C CUTyallUei 0OIIeHusI.




2. Tema (mpobniema) ,,Why are staff unhappy”
Konnermust urpsr: Many employees of a company are unhappy, and the owners are worried that some will leave. A team from
Human Resources is interviewing people in different departments: a receptionist, a website developer, a writer and, a graphic

designer.
Pomnu: a) an interviewer (Human Resources); 0) staff members (a receptionist, a website developer, a writer and, a graphic designer).
OsxuraeMblii pe3yasrar — MHCIICHUPOBKA Oeceapl  OpraHM30BaHa u npeacTaBieHa

COOTBETCTBHU C CUTYalluei 0OIIeHusI.

3. Tema (mpobnema) ,,At the Hotel*
Konnernmus urpsr: The guest is telephoning the hotel’s manager and is complaining about his apartment.
Ponu: a) a guest; 6) a hotel’s manager. Oxxunaemslii pe3ynsraT —

WHCLCHAPOBKA Oecemsl  opraHM30BaHa u IpeACTaBICHA B COOTBETCTBHH C CHUTYyaIlHeH
OOIIeHNS.
4, Tema (mpobsema) “Booking a Hotel Room*™
Konmermust: A telephone conversation between the hotel receptionist and one of the guests, who wants to book a room.
Pomu: a) a guest; 0) a receptionist. OxxumaeMbIit pe3yaprat —

WHCLICHAPOBKA Oecempl  OpraHM30BaHa u MpeACTaBIcHA B COOTBETCTBHH C CUTYallHeii
OO0IIeHHS.
5. Tema (mpobnema): “Food and Entertaining”

Komnmermniust urpel: You are managers in a company. You meet to discuss how to entertain a group of six foreign visitors. Discuss
your ideas and decide on the best way to entertain the visitors.

Pomu: a) a manager; 6) a manager. OxunaeMbIi pe3ynsTar —

MHCIIEHUPOBKa Oeceabl  OpraHM30BaHa u IpeJicTaBiIeHa B COOTBETCTBHMHU C CUTyalHel
OO0IIeHHS.
6. Tema (mpobnema) ,,At a Trade Fair*

Konmemust urpsl: The Sales conversation between a store manager and a manufacturer about product’s details.
Pomu: a) a store manager; 6) a manufacturer. OxxunaempIii(e) pe3ynbTat(bl) — HHCIICHUPOBKA Oecelbl OpraHu30BaHa U Mpe/ICTaBIcHa
B COOTBETCTBHUH C CUTYyaIlUei OOIICHUS.

7. Tema (mpobsiema) «Dealing with problems»
Konnenmus urper: An office worker in a car-hire firm wants to start work later in the morning, but the manager does not agree.
Pomu: a) a manager; 6) an office worker. Oxunnaemsrii pe3ynsTar —

WHCLCHAPOBKA Oecempl  OpraHM30BaHa u MpeACTaBIcHA B COOTBETCTBHH C CHUTYaIlHCii
OO0IIeHNS.
8. Tema (mpobnema) «Participating in discussion»

Kownmemnust urpsl: You are taking part in a marketing meeting to discuss the launch of a new range of biscuits and how to promote
it.

Pomu: a) an advertising manager; 6) an advertising manager. O>kxufaeMblif  pe3yasTaT — HHCLICHUPOBKA Gecesl
OpraHu30BaHa u Hpe/cTaBiIeHa B COOTBETCTBHU C CHTyallUeH OOLIEHHMS.
9. Tema (mpobnema) «Presenting your company»

Konnenuus urper: Take it in turns to show each other around your company. Say what happens in each area and what is happening
now.

Pomu: a) a representative of company Nel; 6) a representative of company Ne2. Oxumaembrit pe3ynbTaT —

HWHCHEHUPOBKA 6ecem,1 Opranmn3oBaHa )48 peacTaBjICHa B COOTBETCTBUHU C CHTyaHHCﬁ
0o0IIEHHS.
10. Tema (mpobnema) «Making arrangements»

Konnenuus urpel: The Managing Director calls a customer to arrange a meeting next week. The Managing Director suggests a time
and date. The customer agrees.

Pomm: a) a managing director; 6) a customer. OxxugaeMbIit pe3ynbTar — WHCIICHUPOBKA Oecembl
OpraHn3oBaHa )44 npeacTaBj€Ha B COOTBCTCTBHUHU C CI/ITyaHI/Ieﬁ 06HICHI/I$I.
11. Tema (mpobnema) «Identifying problems and agreeing action»

Konnenmus urpsr: Two managers in the same department have a problem with an employee, Ken Darby. They meet to discuss what
to do.

Ponu: a) a manager; 0) a manager. OxxunaeMbIi pe3yasrar —

WHCIICHUPOBKA Oecenpl  OpraHM30BaHa u Mpe/ICTaBICHA B COOTBETCTBUU C CHUTYaIlUEH
OOIIeHHUSI.
12. Tema (mpobiiema) «Interview skills»

Konnernmus urpsr: A director of a well-known group of travel agents is looking for someone to manage the sales office in Tokyo,
Japan.




Pomu: a) a director; 6) a candidate for the job. Oxunnaemsrii pe3ynsTar — UHCLICHUPOBKA Oecenpl
OpraHu30BaHa u Hpe/CcTaBIeHa B COOTBETCTBHU C CHTyallUeH OOLIECHHMS.

Kputepuu ounenku:

«OTIUYHOY, TOBBILICHHBIA YpoBeHb: CTYyIEHT CaMOCTOSITENIBHO PEan3yeT YMEHHUE MOCTPOUTh  BBICKA3bIBAaHUS B

CMOJICTTMPOBAHHBIX (mpennaraeMpIX) CUTYalUsIX OOLICHUS Ha WHOCTPAHHOM SI3BIKE, MPABUIIBHO HCIOJB3Ys BepOATIbHbIC

1 HeBepOabHbIE cpelcTBa OOIICHNS; BlIaIeeT HHOCTPAHHBIM SI3BIKOM KaK CTHIIEM JISIOBOTO OOIICHNSI.

«XopoI1o», MoporoBelid ypoBeHb: CTyIeHT cOCcOOEH MoKa3aTh YMEHHUS! TOCTPOUTH BBICKA3LIBAHUS B

CMOJICTTUPOBAHHBIX (mpenaraeMpIxX) CUTYallUsIX OOILICHUS Ha WHOCTPAHHOM SI3bIKE, MPABUIIBHO HCIOJB3Ys BepOalibHbIC

1 HeBepOabHbIE CPENICTBA OOIICHUS;CIIOCOOCH YaCTHIHO TTOKA3aTh BIIaJICHUE HHOCTPAHHBIM SI3IKOM KaK CTHIIEM JIEJIOBOTO

o01eHws.

«Y IOBJIETBOPUTEIBHOY, TOPOTOBBIN ypoBeHb: CTyIEHT 0] pyKOBOACTBOM MpENoaaBaTes CocOOeH MoKa3aTh yMEHHsI TOCTPOUTh

BBICKa3bIBaHMsI B CMOJICTUPOBAHHBIX (MPEJIaraeMbIX) CUTYaIUsAX OOIICHUS HA MHOCTPAHHOM SI3BIKE, TPABUIIBHO UCTIONB3YS

BepOaIbHBIE U HeBepOaIbHBIE CPEICTBA OOIICHUS; CIIOCOOCH YaCTHYHO ITOKA3aTh BIAJCHUE HHOCTPAHHBIM SI3BIKOM KaK CTHIIEM

JIEJI0BOTO OOIICHUS.

«HeynoBiaeTBOPUTEIBHOY», YpOBeHb He chopmupoBaH: CTYACHT 3aTpyaHIETCS HITH HE MOXET M0Ka3aTh yMEHUS

MOCTPOHTH BBICKA3bIBAHHSI B CMOJICTUPOBAHHBIX (MIPEIaraeMbIX) CUTYaIHSIX OOMICHNS Ha HHOCTPAHHOM SI3BIKE, TPABHIIBHO
WCTIONE3YS BepOaIbHBIE Y HeBepOaNbHBIE CPEAICTBA OOLICHNUS; HE BIIaJeeT MHOCTPAHHBIM SI3IKOM KaK CT|

JIEJIOBOr0O OOIIEHUS.

Ouenounoe cpenctso «[IEPEBOJI TEKCTOB»

[TpumepHBIE TEKCTHI AJIs IEPEBO/IA C AHTIIHMICKOTO Ha PYCCKUI

Text 1

Business diary: Paul Trible, Paul Watson as told to Vanessa Friedman

Paul Trible and Paul Watson are founders of Ledbury, a company that makes luxury shirts. Their company is in Richmond, USA.
The first thing they do every day when they get to work is check customer e-mails. They do about 95 per cent of their business
online, selling about 4,500 shirts a month. They sell 5 Per cent of their shirts in the store in Richmond, Virginia.

The company has two fulltime employees. They don't have official meetings. They talk to each other. At lunchtime, they go to the
shop to talk to customers. They spend 25 per cent of the day on the phone with their web designer. The website takes a lot of time
and money.

To raise money ($300,000) to start the business, they asked 20 friends from their business school to invest money. The friends also
wear the shirts and introduce their colleagues to the company. For example, an investor who works in a large insurance company in
Houston wore their shirts, and in the past four months they got about 12 more customers from there.

Text 2

Business diary: Johan Roets as told to Jude Webber

Johan Roets is Head of Personal and Business Banking for the Americas at Standard Bank. He is based in Buenos Aires.

Johan says, "I don't really have a typical day. Sometimes I have a conference call with the executive committee at 3 a.m. there is a
five-hour time difference with our head office in Johannesburg.

Usually, the Argentine day doesn't start until 10 a.m. or 11 a.m. I do my best thinking in the morning and my best administration in
the afternoon. "I go to South Africa every couple of months. What I love about travel is the solitude to think and read. I don't like
meetings they can be incredibly unproductive and I try to avoid them. I sit on two boards and typically have six or eight meetings a
week.

“ The way I pay attention to things is to write them down. I buy notebooks and take them everywhere. I write whenever I can during
the day, and I go back and highlight important bits.

"I think the great secret in life — and business — is to focus on maximising your strengths, not improving your weaknesses. My
passions are business, technology and people."

Text 3
Should I stay or should I go? by Lucy Kellaway
The problem "My new job is a great disappointment. My department is badly run, top management s don't seem to care, and my
new colleagues are not very friendly. Now I hear that my old boss wants me back. I want to see if he is serious, but that might seem
like I am desperate to return to my old job. Besides, I don't want to be too hasty. I have worked in my new job for six months. After
all, it takes time to be accepted into a successful team."
Senior manager, male, mid-50s.
The solution

Going back to an old employer is never a bad idea. You know exactly what it is like to work for your old boss. You knov
that working there is comfortable, and sometimes comfort is a good thing.
You say your old boss is anxious to rehire you, but don't approach him yet. Wait and let him come to you. Try to negotiate a return
with a lot more money and a promotion.
But remember you've only been away for six months. I'm not sure that this is long
enough
to make a decision about the new place.
Some organisations don't like outsiders; it takes a while before they accept them, and until then, they are pretty unfriendly. Spend
time working hard at your new job and be friendly.
Then, if you decide to go back to your old job, you know that you tried.




Text 4

Istanbul guide: from the bazaar to the Bosphorus by Andrew Finke

Where to stay

If you are in Istanbul for sightseeing, then you could stay in Sultanahmet or find a small s hotel away from the tourist areas.
However, this may not be the best option for the business traveler with a moming appointment on the far side of town. Traffic and
distance can be a problem for those on a busy schedule. The challenge is to get the work done, but also find time to discover what
makes Istanbul unique.

Many of the city's five-star hotels enjoy a view where you can see lights on the Bosphorus and passing ships.

Where to eat

A visit to the grand bazaar can feel exotic. An afternoon at Hagia Sophia, once a Byzantine church, then a mosque and now a
museum, is recommended. But some of the best sightseeing in Istanbul is done with a knife and fork.

What to see There are a large number of restaurants along the river. A Bosphorus meal is a great Istanbul tradition. A meal can
include a cold meze, then a hot hors d'euvre, followed by a perfectly cooked piece of fresh fish.

How to travel around the city

Try to arrange your flights to avoid the rush hour, which in the evening can last until 9 p.m.

There is a metro line that takes 40 minutes from the European airport. But the last stop is not in the most convenient part of the old
city, and the chances are that you will have to continue your journey by taxi.

Cabs from the airyort are strictly confolled. All cabs in the ciry run on a meter and are reasonably priced.

If you can reach your destination by ferry, it is the best way to see the city, and the boats run on time.

Text 5 Yum plans to be the McDonald's of China by Alan Rappeport

Yum! Brands, the operator of KFC, Pizza Hut and Taco Bell, plans to become the McDonald's of China. It is opening many fastfood
restaurants over the next decade.

Its chief executive, David Novak, says that Yum plans to more than double its restaurants in China by 2020. It hopes to have 9,000
across the country in the best locations.

Yum is likely to earn about $900m in net income from its China business this year. It plans to build small restaurants in rail
stations and airports.

It is already the leading international restaurant company in China. which is Yum's most successful market. But the company is
trying to copy that success in India and other parts of Asia with more local dishes, extended hours and breakfast.

In two years, it expects to own 70 per cent of its restaurants in emerging markets and just 30 per cent in developed markets.
Currently, it owns 53 per cent of its restaurants in emerging market and 47 per cent in developed markets.

Executives call the brand's performance in the USA "disappointing" and "terrible". "It's been a big challenge in the US," Mr Novak

Kpurepun onenku:

«OTIMIHOY, TOBHIMIECHHBIH ypoBeHb: CTYICHT CAMOCTOATEIFHO Peali3yeT yMEHHS 10 IIEPEBOLY PO ECCHOHATBHBIX TEKCTOB C
MHOCTPAaHHOT'O Ha TOCYIApPCTBEHHBII A3bIK U 0OPATHO, BIIaIeCT OCHOBAMU TEXHHKH IIEPEBOJIA.

«XOopo110», MOporoBbIii ypoBeHb: CTyAEHT CHOCOOCH IT0Ka3aTh yMEHHE IIepeBOja MPOPECCHOHATIBHBIX TEKCTOB C HHOCTPAHHOTO Ha
TOCYIapCTBEHHBIN SI3BIK M 00paTHO, CIOCOOEH YaCTHYHO ITOKA3aTh BIIaJICHHE OCHOBAaMH TEXHUKH IIEPEBOA.

«Y IOBIETBOPHUTEIBHOY, TIOPOTOBEII YPOBeHB: CTyAEHT CIIOCOOCH IO PyKOBOACTBOM IPETIOAABATEIS TOKA3aTh YMEHHS 10
nepeBoy NpohecCHOHATBHBIX TEKCTOB C HHOCTPAHHOTO HAa FOCYIapCTBEHHBIN SI3BIK U 0OPaTHO, COCOOEH MOKa3aTh YACTUUHOE
BJIaJIcHHE OCHOBAMHU TEXHHKH IEPEBOA.

«HeynoBneTBopHuTENEHOY», YPOBEHD He chopMupoBaH: CTyIeHT 3aTpyIHICTCS WIK HE MOXET II0Ka3aTh YMEHUS,
BJIaJIe€T OCHOBAMU TEXHUKU IIEPEBOAA.

Ouenounoe cpenctso «[IPESEHTALIU S

Templ U1 Ipe3eHTaln:

1. Types of markets

2. Presentation of the company
3. Future Plans

Kpurepun onenku:

«OTINYHOY, TOBBIIIECHHBII YPOBEHB: CTYIEHT CAMOCTOSITENBEHO PEaln3yeT YMEHHE IIOCTPOUTh BRICKA3BbIBAHUS B CMOACINPOBAHHBIX
(npennaraeMpIx) cUTyalusX OOIIEHUs] HA MHOCTPAHHOM SI3bIKE, PAaBUIILHO HCIIONB3Ys BepOaibHble U HEBEpOalbHbIE CPEACTBA
001IeHNs1, apryMEHTHPOBAHO M3JIaraTh COOCTBEHHYIO TOUKY 3pPEHHS Ha MHOCTPaHHOM SI3BIKE; BJIaJICET HABBIKAMHU BEACHHUS
JIMICKYCCHU W TIOJIEMHKH HAa HHOCTPAHHOM SI3BIKE M HHOCTPAHHBIM S3BIKOM KaK CTHJIEM JETOBOTO OOIICHHS.

«Xopo1110», IOPOTOBBIH YPOBEHB: CTyAEHT CIIOCOOCH MOKA3aTh YMEHHUS IOCTPOUTD BHICKA3bIBAHNS B CMOICITHPOBAHHBIX
(mpeanaraeMbIX) CUTYalUsIX OOIICHNS HA MHOCTPAHHOM sI3bIKE, IPaBUIIBHO HCIIOJIB3Ys BepOaIbHbIC U HEBEPOAIBHBIE CPEICTBA
OO0IIeHNs, a TAaKKe M3JIaraTh COOCTBEHHYO TOUKY 3pEHHS Ha MHOCTPAHHOM SI3BIKE; CIOCOOEH YaCTHYHO ITOKA3aTh BIIaICHHE
MHOCTPAHHBIM S3BIKOM KaK CTHJIEM JICJIOBOTO OOIIEHUS, a TaKKe HAaBBIKAMU BEJCHUS JUCKYCCHU M TIOJIEMHKH.

«Y 10BJICTBOPUTENBHO», IIOPOTOBBII YPOBEHB: CTY/ACHT 10/l PyKOBOJCTBOM IIPENOIaBaTeNsl ClIOCOOEH 10Ka3aTh yMEHHS IIOCTPOHTh
BBICKA3bIBaHUS B CMOZICIMPOBAHHbIX (IIPEJIaraeMblX) CUTYalllsIX OOLIEHHsI HA HHOCTPAHHOM SI3bIKE, IPABUIIBHO UCHIONIB3YS
BepOaIbHBIC M HeBepOAIBHBIE CPEICTBA OOIICHHS M U3JIarasi CBOI0 TOUKY 3pEHHS Ha MHOCTPAHHOM SI3BIKE; CIIOCOOEH YaCTHIHO
MOKa3aTh BIaJICHUE HHOCTPAHHBIM S3BIKOM KaK CTHJIEM JAEIOBOTO OOICHHUS.

«HeynosnerBopuTensHO», ypOBEHb HE CHOPMUPOBAH: CTYJCHT 3aTPYyAHSIETCS WIM HE MOXKET I10Ka3aTh YMEHHUS ITOCTPOUTD
BBICKA3BIBAHMS B CMOZEIMPOBAHHBIX (TTPEAJIaraeMBIX) CUTYAIIUSAX OOIICHNS HA HHOCTPAHHOM SI3bIKE, IIPABHIIBHO HCTIONB3YS
BepOaIbHBIC U HeBepOaIbHbIE CPEICTBA OOIIECHNS; HE BJIAIeCT HHOCTPAHHBIM S3BIKOM KaK CTHJIEM JIEJIOBOTO OOIIEHNS, HE BIIaJiceT
HaBBIKAMHU BEACHHUS JUCKYCCHU Ha HHOCTPAHHOM SI3bIKE.

HC




5.3. Tembl nucbMeHHBbIX padoT (3cce, pepepaTsl, KYpcoBbie padoThl U AP.)

Hamnucanue TMYHOIO U JIE€I0BOr0 IMHUChHMa
Bupl 1nyHOTO NIMchpMa:

- Introduction Letter

- Friendly Letter

Bunpl nenoBoro nuceMa:

- The Inquiry Letter

- The Invitation Letter

— The Letter of Complaint
- Ccv

Kpurepuu orieHuBaHwMsI:

- OLIEHKA «OTJIMYHO» BBICTABIISIETCS CTY/ICHTY, €CJTH CTYJCHT IT0Ka3bIBAET INTyOOKHE 3HAHUS TPaMMaTHYECKUX CTPYKTYD;
00IIeYTOTPEOUTEIBHOM, OOIIEKYIBTYPHOU U MPO(HECCHOHATBHOM JICKCHKH; PEUCBBIX KITUIIIE, HEOOXOIMMBIX JIJISI OCYIIECTBICHHUS
JIETIOBOM KOMMYHHUKAIIMK HA HHOCTPAHHOM SI3BIKE, OCHOBHBIX MIEPEBOTYECKUX

TpaHchopmanmii.

ConeprkaHue MHChMa OTPAXKAET BCE ACTIEKThI, YKa3aHHbIEC B 3a/IaHNUH; CTHICBOEC O(hopMIIEHHE BRIOPAHO TPABHUIIBHO C YIETOM
TEMBI U aJjpecara; COOIOICHBI IPUHSTHIC B ISIOBOM U TMYHOM MHChME HOPMbI BEXIIUBOCTU ((HOPMYJIBI IPUBETCTBHS,
obpartieHus, npoinanus). TekcT MUcbMa MOCTPOCH JIOTHYHO, CPEACTBA JIOTUUECKON CBA3M M MYHKTYAllUH UCTIOIB30BAHBI
MPaBUIIbHO. [ paMMaTHYeCKUE CTPYKTYPhI Pa3HOOOPA3HbI U UCIIOJIL30BAHbBI B COOTBETCTBUU C 3a/IaHUEM, COOIIOIAeTCs
JIEKCHYECKasi COYeTaeMOCTb.

- OLICHKA «XOpOII0» BBICTABJIACTCA CTYACHTY, €CJIU CTYACHT IMOKAa3bIBACT XOpOI_[II/Iﬁ YPOBCHb 3HAHUH OCHOBHBIX TrpaMMaTUYCCKUX
CTPYKTYp; O0IIEeYOTPEOUTEIBHON, OOIIEKYIBTYPHON U MPOGECCHOHATIBHOM JICKCUKH; PEUCBBIX KITUIIE, HEOOXOAUMBIX IS
OCYIIECTBJICHUS JICJIOBOM KOMMYHHUKAIIMU Ha MHOCTPAHHOM SI3BIKE, OCHOBHBIX ITEPeBOIUCCKIE TpaHCchopmaluu. HekoTopsie
aCTICKTHI, YKa3aHHBIC B 3aIaHUH, PACKPBITHI HE MOJHOCTHIO; UMCIOTCS OTACIBHBIC HAPYIICHUS CTHICBOTO OQOPMIICHHUS TICEMA;
B OCHOBHOM COOJIIOICHBI IIPUHSATHIC B ISIIOBOM U JIMYHOM ITHCEME HOPMBI BEXKIIMBOCTH. BhICKa3bIBaHIE B OCHOBHOM JIOTHYHO;
HUMEIOTCSI OT/AENBHBIE HETOCTATKH MPU MCIOJIB30BAHUU CPEICTB JIOTHUESCKOM CBSI3U U MyHKTYAI[UH; UMEIOTCS OT/IC/IbHbIC
HapyIeHHs: B 0OPMIICHHUH JICIIOBOTO MHUChMA. B OCHOBHOM rpaMMaTHUYeCKHEe CTPYKTYPhl pa3HOOOpa3HbI U UCIIOJIb30BAHBI B
COOTBETCTBHU C 33IaHHEM, COOITIOIAETCS JISKCHIECKAs! COYETAeMOCTb.

- OIICHKA «YIOBJICTBOPHUTEIIFHOY BBICTABIACTCS CTYAEHTY, €CITH CTYACHT ITOKa3bIBaeT 0a30BHIN YPOBEHBb 3HAHNH OCHOBHBIX
rpaMMaTHYECKUX CTPYKTYP; 00IIeyITOTPEOUTEIBHOM, OOIIEKYIBTYPHON U MPOGECCHOHATBHOM JICKCHKH, PEUCBBIX KITHUIIIC,
HCO6XOJII/IMI)IX JJIA OCYHICCTBICHUA I[@J'IOBOFI KOMMYHHKallU1 Ha THOCTPAHHOM A3BIKE, OCHOBHBIX IIEPEBOAYECKUX
tpancdopmanmii. ConeprkaHue OTpaskaeT He BCE aCleKThl, yKa3aHHbIE B 33/IaHU1; HAPYLICHHsI CTUIIEBOrO 0(OPMIICHUS JIETIOBOTO
MUChMa BCTPEUYAIOTCS JOCTATOYHO YaCTO; B OCHOBHOM HE COOJIFOIAIOTCS MIPUHSATHIC B ICJIOBOM U JINYHOM ITUCHME HOPMBI
BEXKIIMBOCTH. BBICKa3bIBaHUE HE BCETA JIOTMYHO; MIMEIOTCSI MHOTOYHUCIICHHBIC OIUOKY B UCTIOIB30BAHUU CPEJICTB JIOTHYECKOM
CBSI3H, X BBIOOP OTPaHUYCH; JCJICHUC TeCTa Ha a03aIlbl OTCYTCTBYET; UMCIOTCS MHOTOUHCIICHHBIC TPAMMATHICCKHE U
JIEKCUYECKUE OMMOKHU B O(POPMIICHHH TEKCTA.

- OLICHKA «HEYJOBJICTBOPUTEIIBHOY» BBICTABIISICTCS CTYICHTY, €CIIH HE TIOArOTOBICHO 3a1anue. CTyIeHT He BianeeT 0a30BbIM
YPOBEHB 3HAHWH OCHOBHBIX TPAMMATHIECKHUX CTPYKTYP; OOLIEYIIOTPEOUTEBFHOM, 00MIEKYABTYPHOU 1 IPO(decCHOHAIBHOMH
JIEKCUKH; PEYEBBIX KIIHIIE, HEOOXOAUMBIX IJIs OCYIECTBICHHS IeIOBOM KOMMYHHUKALMH HA HHOCTPAHHOM SI3bIKE, OCHOBHBIX
nepeBoueckux Tpanchopmanuii. CozeprkaHue He OTPaXKaeT Te aCleKThl, KOTOPbIe YKa3aHbl B 3aJaHUH, WIIX HE COOTBETCTBYET
TpebyeMOMy 00bEeMY M HOPMaM HAKMCAHKS U O(OPMIICHHUS IEIIOBOTO U IUYHOTO MUChbMa. OTCYTCTBYET JIOTHKA B IIOCTPOCHHH
BBICKa3bIBaHHSI; TEKCT HE O(OPMIICH.

5.4. OneHo4HbIE CPEACTBA IJIsl IPOMEKYTOYHOM aTTeCTallNu

IMEPEYEHb TEM U1 3AUYETOB:

1 cemectp

Introductions. Work and leisure. Jobs and studies. Nationalities. to be a/ an with jobs; wh- questions. Introducing yourself and
others. Meet conference attendees. Days, months, dates. Leisure activities. Present simple. Adverbs and expressions of
frequency. Problems. Adjectives describing problems at work. Present simple: negatives and questions, have got. Telephoning:
solving problems.

2 cemecTp

Business trips (airports, hotels). Food and entertaining. Travel details: letters, numbers, times. Can/can’t. There is/are. Making
booking and checking arrangements. Eating out: food and menu terms. Some/any. Countable and uncountable nouns. Choose a
restaurant for a business meal. Sales. People. Choosing a product or a service. Past simple. Past time references. Types of
colleagues. Starting a business. Describing people. Past simple: negatives and questions. Question forms. Negotiating: dealing
with problems.




3 cemecTp

Markets. Companies.Types of markets. Comparatives and superlatives. Much /a lot, a little /a bit. Meetings: participating in
discussions. Successful companies. Describing companies. Present continuous. Present simple or present continuous. Writing:
company profile. The Web. Using the Internet. Internet terms. Time expressions. Talking about future plans (present continuous
and going to, will). Making arrangements. Writing: e-mail.

Kpurepun onenku:

- «32YTCHOY» BBICTABJISICTCS CTYICHTY, €CIIH CHOPMUPOBAH KaK MUHUMYM HOPOTOBBIH YPOBEHb HHIHKATOPOB JOCTHIKCHUS
KOMIICTCHIINH:

- TOKa3bIBaeT 0a30BbIi YPOBEHB 3HAHUI OCHOBHBIX IPaMMATHYECKHUX CTPYKTYp; 00MIEYyITOTPeOUTEIBHON, OOEKYTBTYPHON 1
npo(heCcCHOHANBHOMN JIEKCHKH; PEYEBBIX KIUIIE, HEOOXOMUMBIX JJIsI OCYLIECTBICHHS JeJI0BO KOMMYHHKAIIMH HAa HHOCTPAHHOM
A3bIKe; 0COOCHHOCTEeH CTHIIMCTUKY HAIMCaHUs O(ULIUATIBHBIX U HEO(HIIMAIBHBIX IINCEM, 3HAHUH OCHOBHBIX IIEPEBOIYECKHUX
TpaHcdopmanuii, a TakKe 3HaHUN NPaBHUII MPO(ECCHOHANTBHOTO PEYeBOr0 ITHKETA;

- 110J] PYKOBOJICTBOM IIPEIojaBaTeisi COCOOEH IM0Ka3aTh yMEHUS IOCTPOSHHS BBICKA3bIBAHUSI B CMOZICIMPOBAHHBIX
(IpenuiaraeMbIX ) CUTYalUsIX OOLICHUS HA MHOCTPAHHOM SI3bIKE, IPAaBUIIBHO MCIIOJIB3Ys BepOallbHbIe 1 HeBepOAJIbHBIE CPEJICTBA
0O0IIEHHST; BECTH AETOBYIO IIEPEMHCKY C YIETOM COLHOKYIIBTYPHBIX OCOOCHHOCTEH C PEICTABUTEISIMHU JPYIUX CTPaH,
BBINOJIHATH IIEPEBOJT TPO(ECCHOHABHBIX TEKCTOB C MHOCTPAHHOTO (-bIX) Ha TOCYJapCTBEHHBIN SI3BIK M OOPATHO, a TAKXKe
apryMEHTHUPOBAHO U3JIaraTb COOCTBEHHYIO TOUKY 3pPEHHSI HA MHOCTPAHHOM SI3bIKE;

- CIIOCOOCH YaCTUYHO MMOKAa3aTh BIIA/ICHUE HHOCTPAHHBIM SI3BIKOM KaK CTHJIEM JAEIOBOrO OOIICHHUS, TEXHUKOM IEIOBOTO MIChMa
Ha UHOCTPaHHOM SI3bIKE; OCHOBAMH TEXHHKH MEPEBOJIa, HABBIKAMHU BEACHUS TUCKYCCHH M TIOJICMUKH Ha HHOCTPaHHOM SI3bIKE.

- HE3aYTEHO» BBICTABISIETCS CTYJCHTY, €CIIH YPOBEHb HHANKATOPA JOCTIDKCHNS KOMIIETEHIINH HE COPMHUPOBAH:

- IOKa3bIBAaET HEYJOBJIETBOPUTEIBHBIN yPOBEHb 3HAHUI OCHOBHBIX IPaMMAaTHIECKUX CTPYKTYP; OOILICyOTPEOUTENBHOM,
OOILIEKYIBTYPHOH U PO(ECCHOHAIBHOMN JEKCHKH; PEYEBBIX KIIUILE, HEOOXOAUMBIX AT OCYLIECTBICHHS JeTI0BOI
KOMMYHHKALIMK HA MHOCTPAHHOM $I3bIKE; 0COOCHHOCTEH CTHIIMCTHKH HAITUCAHUsI OQUIIMATBHBIX 1 HEO(HIMAIBHBIX MTHCEM,
MpaBUIl PO ECCHOHATIBHOTO PEUSBOT0 ATUKETA, a TAKIKE 3HAHWH OCHOBHBIX MEPEBOAYECKHUX TPaHC(HOPMAIHIA;

- 3aTpyIHAETCA WM HEe MOXET II0Ka3aTh YMEHHsI TIOCTPOCHUS BBICKAa3bIBAaHUS B CMOJICIMPOBAHHBIX (TIpeIaraéMbIX) CUTYalusax
o0IIeHHs] Ha THOCTPAHHOM $I3bIKE, TPABUIILHO UCIIOJB3YS BEpOasIbHbIE U HEBEpOAIbHBIE CPEICTBA OOILEHHUS; BECTH JICIIOBYIO
TIEPETINCKY C YYETOM COLMOKYJIBTYPHBIX OCOOCHHOCTEH € IPEICTaBUTEISIMH JPYTUX CTpaH, apryMEHTHPOBAHO M3J1araTh
COOCTBEHHYIO TOUKY 3pCHHUSI HA HHOCTPAHHOM SI3BIKE, A TAK)KE BBITIOJIHSATH MEPEBO MPO(ECCHOHANBHBIX TEKCTOB C
WHOCTPAHHOTO (-bIX) Ha TOCYJapCTBEHHBIN SI3BIK 1 OOPATHO;

- HE BJIaJieeT HHOCTPAHHBIM A3BIKOM KaK CTHJIEM JIEIOBOTO OOIICHMS, TEXHUKOH JAEIOBOTO MMChMa Ha HHOCTPAHHOM SI3bIKE;
OCHOBaMH TEXHHKH MEPEBO/IA, HABBIKAMH BEACHUS JUCKYCCHU Y TIOJIEMUKH Ha HHOCTPAHHOM SI3bIKE

B konnie 4 cemectpa cryaentsl caaioT 9K3AMEH, koTopbIii BKIIFOUAET CIIEAYIONTNE 3a1aHus:
1. Progressive Test.

2. Make up a dialogue based to the given situation.
3. Read and translate the text.

1. I[TpumepHBIi TECT

L Match the sentences with the responses.
1. How about a cup of tea?

2. Do you like football?

3. Can I speak to Jorge Ramos, please?

4. Is there a car park?

5. My suggestion is to go for a cocktail.

6. Why don’t you buy a self-study course?
7. What do you think?

8. There’s something I’d like to talk to you about.
9. What day suits you?

10. What did you learn from your last job?
a) Yes, there is.

b) OK, I'll take a look at one.

c) Yes, please.

d) I learned how to be patient.

e) OK. What is it?

f) Yes, I do.

g) How about Wednesday?

h) I think we need to target young people.
i) That’s a great idea.

i) I'm afraid he isn’t in the office today.

IIL. Complete the conversations with the phrases (a—j).




a) What’s

b) My subject today is

c) One thing we could do is

d) I think

e) I have a problem with

f) I really enjoy

2) I’'m afraid I can’t make

h) What about using

i) I need some

1) Can I have your

1. A my new camera. B Oh dear. I'm sorry to hear that.

2. A credit card details, please? B It’s a MasterCard. The number is ...

3. A Pascal’s is the best restaurant. The food is delicious. B Yes, I agree. The food is great.
4. A the target market? B It’s aimed at stylish young men who want to look good.
5. A training to do my job properly. B I’'m sorry. It’s just not possible.

6. A social networking sites? B I’m not sure that’s a good idea.

7. A What are you going to talk about? B our new product line.

8. A Is 25th May OK for you? B 25th May.

9. A There’s a problem with Astrid. B I agree. talk to her.

10. A What do you do in your free time? B sports.

II1. Read the article and decide if the statements are true or false.

Management styles haven’t changed much in the past fifty years. False

The biggest problem for 21st-century managers is controlling employees.

In the 21st century, power comes from doing good work.

Microsoft is a good example of 20th-century management style.

At Microsoft, managers watch workers’ hours very carefully.

It’s important for managers to get to know different types of people.

Making decisions is one of the main jobs of a 21st-century manager.

Good managers understand their teams’ thoughts and feelings.

. Global managers should try to ignore cultural issues as much as possible.

0. For Gary Kildare, respect is more important than speaking a lot of languages.
1. Face-to-face communication is the most important part of 21st-century management.

e AR I S

Turning bosses into cross-cultural coaches

In the 20th century, managers often worked to control employees. But 21st-century management has different rules. Twenty-first
century managers should prepare to be coaches rather than bosses. They should influence and work with their team rather than
control it.

Some experts believe that, in the 21st century, people will have power in the workplace because of what they do, not because
they have the word “manager” in their job title.

The Microsoft office near Amsterdam is a good example of this style of work. Managers here don't control workers, they trust
them. Managers don't count the hours that workers spend in the office, they look at the work that employees produce.
Management experts recommend that managers should spend time with colleagues from different backgrounds. The manager of
the future will be a coach who helps the team succeed, not the person who makes all the decisions. Coaching a team requires an
understanding of the motivations and experience of the people in the team.

Cultural sensitivity is very important in managing global teams, says Gary Kildare, a vice-president of human resources at IBM,
the technology group. “You can't speak 20 languages but you can respect everyone's culture. In some cultures people are quiet,
in others they are not,” he says. “It is about treating and respecting everyone as an individual.”

Regular communication is essential. “It can take longer to build trusting relationships because you don't always have that face-to
-face contact with people.”

IV. Writing
You and your colleague Tony need to fly to London for a meeting. You can choose between two airlines. Write an e-mail to Tony
comparing the two airlines. Say which one you prefer to travel with and why. Write 60—70 words.

2. Temarnka IUaoroB

- A job fair

- Why are staff unhappy

- At the Hotel

- Booking a Hotel Room
- Food and Entertaining

- At a Trade Fair

- Dealing with problems

- Ways of advertising

- Participating in discussion
- Presenting your company




- Arrangements for a meeting
— Cultural Differences

— Job Interview

- Describing People

3. HpI/IMepHLIC TCKCThI U1 MIEPEBOAA

Text 1

Luxury brands and wealthy Chinese tourists FT by Barney Jopson in New York

Ms Li is on a trip to New York. She is travelling with Affinity China, a luxury club that organises tours of New York.

But this isn't a business trip or a holiday. Ms Li and more than 80 other wealthy Chinese tourists are here to learn about luxury
brands. Many Chinese consumers come to the US and Europe to buy luxury goods. Prices are up to 50% lower than the price of
some luxury goods at home.

Companies organise events to show their products to Ms Li and the others in her group. Bergdorf Goodman, a department store,
puts on a fashion show in their honour. "I liked it a lot. It was my first fashion show," said Ms Li. She is the kind of person that
luxury retailers want to meet. She is the co-founder of a recruitment agency in Shanghai.

Another luxury company that organises an event for the group is Mont Blanc, the pen maker. It puts a piano in the store and
Lang Lang, the Chinese pianist, plays for the group. Estde Lauder, the cosmetics brand, gives people in

the Affinity China group samples of an expensive new eye cream.

Chinese travellers took million overseas trips in 2011 and spent a total of $69bn, an increase of 25 per cent from the previous
year. Coach, the handbag brand, says that sometimes 15-20 per cent of its sales in New York, Las Vegas and Hawaii are from
Chinese tourists.

Text 2

The next generation of a business empire by Rachel Sanderson

Alessandro Benetton became the Executive Vice-Chairman of the Italian clothing company Benetton in 2007. He is the : second
son of Luciano Benetton, the founder of the business empire which now operates in 120 countries.

His wife is Deborah Compagnoni, three-time Olympic gold medallist and one of Italy's greatest ski champions. They have three
children.

Alessandro Benetton is a graduate of Harvard Business School. He enjoys dangerous sports, which he describes as "the fun of
life".

The company began in Ponzabno, Veneto, in Italy and today is the town's largest employer. It also funds schools, culture events
and spectacular sports facilities.

Mr Benetton speaks quietly and is relaxed. He has three brothers. Before he joined the family clothing business, he was an
entrepreneur. Following Harvard, where he studied with management guru Michael Porter, he spent a year working as an analyst
at Goldman Sachs.

In 1992, Mr Benetton founded a private equity business called Investimenti. He was chairman of Benetton's Formula One team
for a decade. The team won two world drivers' championships with Michael Schumacher at the wheel.

Text 3

Social media sites are a hit for ads by David Gelles

The Super Bowl is the biggest annual advertising event in the world. It is an American football championship game that is
played every year and it is watched on television by millions of Americans. This year, 30-second advertising slots cost as much
as

$3.5m.

Many companies are using the Web and social media to make the most out of their big moment. Some companies released their
ad online. Others showed a teaser, a short extract from the advertisement. Some showed a longer version of the advertisement
online. Many companies are using Twitter and Facebook.

The campaigns are mainly designed to build brand awareness. Last year, Volkswagen in the US had the hit commercial of the
Super Bowl with its Star Wars-themed advertisement. This year, it released a teaser advertisement featuring a chorus of dogs
dressed as Star Wars characters. Then Volkswagen prereleased its entire ad. "At more than

$3m for 30 seconds, it makes sense to get the most for your

dollar," says Mr Mahoney, Chief Product and Marketing Officer for Volkswagen in the US

Text 4

Starbucks plans $80m Indian joint venture

by James Crabtree in Mumbai, James Fontanella-Khan in New Delhi and Barney Jopson in New York

Starbucks is bringing coffee shops to one of the world's greatest tealoving nations, It plans an $80m Indian joint venture with
Tata Global Beverages.

The first outlet will open in

Mumbeai or Delhi by September. Starbucks already has 544 stores in China. By the end of the year, it could have as many as 50
stores in India. Starbucks has more than 12,000 stores in North America. TheAmericas region including a few hundred stores
in Canada and Latin America accounts for three-quarters of its revenue.

John Culver, President of Starbucks China and Asia Pacific, said: "We think India can be one of our largest markets outside the
US." The company has more than 17,000 stores in 55 countries.




The Indian venture is also likely to see Starbucks products sold through other parts of the wider Tata group. The Tata group is
one of India's most famous companies. It includes Taj Hotels and TajSATS an airline catering business.

Text 5

E-mail after hours? That's overtime by Joe Leahy

Brazil has a new law introducing overtime payments for after-hours office e-mails and telephone calls. Workers approve, but
businesses are angry. The cost of hiring people is already expensive. Some people think that it will be difficult to carry out the
law.

Claudia Sakuraba, owner of Camaval Store, a costume shop in Sao Paulo with four employees, says: "What about when you
send an e-mail and because of problems with the Internet providers in Brazil, it doesn't arrive straight away? Or you send a text
message early in the morning and for some reason, they don't get it until the evening? It's not clear how this is all going to
work."

But what if this law actually improves productivity? Everyone knows that it is possible to waste time. A deadline can help people
to work more efficiently.

Some people say that in Sao Paulo, the main things to do are to work, eat and spend the weekend in shopping centres.

Many employers and employees spend hours answering e-mail or working on the phone. Workaholics spend time sending and
receiving office-related emails. Probably half of these are not really necessary.

Brazil's law encourages employers to prevent people working after hours when it is not necessary. If a company wants them to
be available 24/7, it pay them.

Kpurepuu onenku:

O11eHKa «OTJINYHO» BBICTABIISIETCA, €CIIM  CTY[ACHT ITOKA3bIBAET INIyOOKOE 3HAHMHE:!

-rpaMMaTHYECKUX CTPYKTYp; OOLIEYIOTPEOUTENBHOM, OOIEKYIBTYPHON M TPO(ECCHOHAIBHON JIEKCHKH; PEUYEBBIX KIIHIIIE,
HCO6XOHI/IMLIX JJI OCYHICCTBIICHUA I[eHOBOﬁ KOMMYHHKallU Ha THOCTPAHHOM S3BIKE,

- 0cOOEHHOCTEW CTUIIMCTUKH HANMCAHUs OPUIMATIBHBIX 1 HEO(PHIUAIBHBIX TUCEM, CTPYKTYPHOU TUIIOJIOTHH U ITPaBUII
MIOCTPOEHHMSI IMCBMEHHOTO PEYEBOT0 BHICKA3bIBAHUS HA U3Y4aEMOM S3bIKE;

- OCHOBHBIX IEPEBOAYECKUX TPaHC(HOPMALHA;

- IPaBWJI IPOECCHOHATIBHOTO PEUEBOTO ITHKETA.

CTyIeHT caMOCTOSITENIBHO PEAIN3yeT YMEHHS:

- IOCTPOUTD BBICKA3bIBAHUS B CMOICJIMPOBAHHBIX (IIPEAIAracMbIX) CUTYALMSIX OOIIEHHS Ha MHOCTPAHHOM SI3bIKE, IPABUIIEHO
HCTOJB3Y4 BepOaNbHbIe H HeBepOaIbHBIC CPEACTBA OOIICHIS,

- BECTH JICJIOBYIO TEPEIHCKY C YIETOM COLMOKYIBTYPHBIX OCOOEHHOCTEH C MPEACTABUTEISIMU IPYIUX CTPaH;

- mepeBoa MPo(heCCHOHANBHBIX TEKCTOB C HHOCTPAHHOTO Ha IOCYJApCTBEHHBIN SI3BIK M OOPATHO;

- apryMEHTHPOBAHO H3J1araTh COOCTBEHHYIO TOUKY 3pEHISI HA HHOCTPAHHOM SI3bIKE.

CrtyneHT Brnajieer:

- MHOCTPAHHBIM SI3bIKOM KaK CTUJIEM JIEJIOBOTO OOLICHUS;

- TEXHUKOM JIEJIOBOTO ITMCbMa Ha MHOCTPaHHOM SI3bIKE;

- OCHOBaMH TEXHUKH TIEPEBO/IA;

- HaBBIKaMH BEJICHUS TUCKYCCHH M MTOJIEMUKH Ha HHOCTPAHHOM SI3bIKE.

O1eHKa «XOPOILOY» BBICTABIISIETCS, €CIIH CTYICHT OKa3bIBACT XOPOIIHE 3HAHUS:

- OCHOBHBIX TPaMMAaTHYECKHAX CTPYKTYp; 00MIEeYIIOTpeOUTEIbHON, O0IEKYTFTYPHON 1 TPO(ECCHOHATBHON JIEKCHKH;, PEUEBBIX
KJIMIIE, HEOOXOAUMBIX ISl OCYIIECTBICHHS 1eIOBOH KOMMYHHKALMK Ha HHOCTPAHHOM SI3BIKE;

- 0COOCHHOCTEH CTWIIMCTHKU HalMCaHHs O(QUIHAIBHBIX 1 HEO(QUINATIBHBIX [TICEM, CTPYKTYPHOH THIIOJIOTHH U IIPABHIT
HIOCTPOEHHS MMCEMEHHOT'O PEYEBOT0 BBICKA3bIBAHMS HA U3y4aeMOM S3BIKE;

- OCHOBHBIX MEPEBOAYECKUX TpaHCHOPMAIIHA;

- IpaBWJI MPOECCUOHATIBHOTO PEUEBOT0 ITHKETA.

CryneHT criocoOeH ToKa3aTh yMEHUS:

- IOCTPOUTD BBICKA3bIBAHUS B CMOJICJIMPOBAHHBIX (IIPEAIaraeéMbIX) CUTYaLUsIX OOIIeH!s HA MHOCTPaHHOM $I3bIKE, IIPaBUIIBHO
UCTIONB3YS BepOaIbHbIE U HEBEpOAIbHBIE CPEICTBA OOIICHNUS;

- BECTH JICJIOBYIO TEPEIHICKY C YIETOM COLMOKYIBTYPHBIX OCOOEHHOCTEH C MPEACTaBUTEISIMU IPYTHX CTPaH;

- BBIIIOJTHUTB NIEPEBOJT MPO(ECCHOHATBHBIX TEKCTOB C HHOCTPAHHOTO HA FOCYIAapCTBEHHBIH S3bIK M 00PAaTHO € YaCTUYHOM
TIOMOILBIO MTPEIIOAABATENIS;

- aQpTyMEHTUPOBAHO U3JIaraTh COOCTBEHHYIO TOYKY 3PEHHS HA HHOCTPAHHOM SI3BIKE.

CryneHT crioco0eH 9aCTUYHO I0KAa3aTh BIaCHNUE:

- NTHOCTPAHHBIM S3BIKOM KaK CTHJIEM IEI0BOTO OOLIECHHS;

- TEXHUKOH JCJIOBOr0 IMMUCbMa Ha NHOCTPAHHOM A3BIKE.

- OCHOBaMH TEXHUKH MEPEBO/IA;

- HaBbIKaMH BCACHU JUCKYCCUUN U IMMOJICMUKHU Ha NHOCTPAHHOM S3BIKE.

OI11eHKa «y/TOBJIETBOPUTEIBLHOY» BBICTABISIETCS, €CIIM CTYACHT NOKa3bIBaeT 0a30BBIM ypOBEHb 3HAHUH:

- OCHOBHBIX I'PaMMaTHYECKHX CTPYKTYp; OOIIEeyIOTPEOHTEILHOM, OOIIEKYIBTYPHOU U ITPOPECCHOHAIBHOM JEKCHKH; PEUEBBIX
KJIMIIe, HEOOXOIUMBIX JUISl OCYILIECTBIICHHUS JI€JIOBOM KOMMYHHMKAIIMH HA MHOCTPAHHOM SI3BIKE;

- 0COOCHHOCTEN CTHUITMCTHKY HANMCAHUS O(PUIINATIBHBIX M HEO(HINAIBHBIX THUCEM, CTPYKTYPHOH TUTIOJIOTHH U ITPABUII




HOCTPOEHHS MMCEMEHHOT'O PEYEBOT0 BBICKA3bIBAHMS HA U3y4aeMOM S3BIKE;
- OCHOBHBIX NIEPEBOAYECKUX TPaHC(HOPMAIIHIA;

- IpaBUJI MPOHECCUOHATIBHOTO PEUEBOT0 ATHKETA.

ITox pykoBOACTBOM IpernoiaBatelisi CioCOOCH I10Ka3aTh yMEHUS:

- IOCTPOUTD BBICKA3bIBAHUS B CMOJICJIMPOBAHHBIX (IIPEAIaraeéMbIX) CUTYaLUsIX OOIIEH!s HA MHOCTPAHHOM $I3bIKE, IIPaBUIIBHO
UCTIONB3Ys BepOaIbHbIE U HEBEpOAIbHBIE CPEICTBA OOIICHNS;

- BECTH JICJIOBYIO TEPEIHICKY C YIETOM COLMOKYIBTYPHBIX OCOOEHHOCTEH C MPEACTaBUTEISIMU IPYTHX CTPaH;

- BBIIIOJTHUTB NIEPEBOJT MPO(ECCHOHATBHBIX TEKCTOB C HHOCTPAHHOTO HA FOCYIAapCTBEHHBIH S3bIK M 00PAaTHO € YaCTUYHOM
TIOMOILBIO MTPEIIOAABATENIS;

- aQpPTyMEHTUPOBAHO U3JIaraTh COOCTBEHHYIO TOUYKY 3PEHHS HA HHOCTPAHHOM SI3BIKE.

CryzmeHT croco0eH 4aCTUYHO T0Ka3aTh BIaJCHHUE:

- NTHOCTPAHHBIM S3BIKOM KaK CTHJIEM IEI0BOT0 OOLICHHS;

- TEXHHUKOM JI€JIOBOTO MUChbMa HAa HHOCTPAHHOM SI3bIKE.

- OCHOBaMH TEXHHUKH MEPEeBOJa

- HaBBIKAMH BEJICHUS TUCKYCCHH M MTOJIEMUKH HAa HHOCTPAHHOM SI3bIKE

O1ieHKa «HEYIOBIECTBOPUTEIHHOY BBICTABIISIETCS, €CITU CTYJICHT ITOKa3bIBAET HEYIOBJICTBOPUTEIBHBIN YPOBEHD 3HAHHM:

- OCHOBHBIX I'PaMMaTHYECKHX CTPYKTYp; OOIICyOTPEONTEIILHON, OOIIEKYIBTYPHOU U ITPOECCHOHAIBHOM JEKCHKH; PEUEBBIX
KJIMIIE, HEOOXOJUMBIX JUIsl OCYILIECTBIICHHUS JI€JIOBOM KOMMYHHMKAIIMH HA MHOCTPAHHOM SI3bIKE;

-0COOCHHOCTEH CTHIIMCTUKH HAMCAHUsI O()ULIMATIBHBIX U HEO(PHIIHAIBHBIX IIHCEM, CTPYKTYPHOU THIIOJIOTHH H TIPaBUIT
MOCTPOCHHS MIMCBMEHHOTO PEYEBOT0 BEICKA3bIBAHHS Ha H3y4aeMOM SI3bIKE

-OCHOBHBIX [IEPEBOUECKUX TpaHCHOPMALIUIA;

- IpaBMJI TPO(YECCHOHATIBEHOTO PEYeBOr0 ITHKETA.

CTyneHT 3aTpyaHAETCS MM He MOXKET [10Ka3aTh YMEHHUS:

- IOCTPOUTH BBICKA3bIBAHUS B CMOJIEITMPOBAHHAIX (IPEAIaraeMblX) CUTyallUsIX OOIEHUsI HA HHOCTPAHHOM sI3bIKe, [IPAaBHIIBHO
HCHOJIB3Ys BepOasbHBIC U HeBepOaIbHBIE CPEACTBA OOIICHHS;

- BECTH JICJIOBYIO TIEPEIHICKY C Y4ETOM COLIMOKYJIBTYPHBIX OCOOEHHOCTEH C MPEACTABUTEISIMU IPYTHX CTPaH;

BBINIOJIHUTB TI€PEBO/]I MPOPECCUOHATIBHBIX TEKCTOB C MHOCTPAHHOI'O0 Ha rOCYAapCTBEHHBIH S3bIK U 00PaTHO C YaCTUYHOU
TIOMOLIBIO MTPETIo/IaBaTelIs;

- apryMEHTHPOBAHO M3J1araTb COOCTBEHHYIO TOUKY 3pPEHHSI Ha HHOCTPAHHOM SI3BbIKE.

CTyIEHT He BIIAJICET:

- HTHOCTPaHHBIM SI3BIKOM KaK CTHJIEM JAEJIIOBOI0 OOIICHUS.

-He BJIaJIeeT TEXHUKOM JeJIOBOTO IIMChbMa Ha HHOCTPAHHOM SI3BIKE;

- OCHOBAaMH TEXHHKH IIEPEBOJA;.

- HABBIKAMH BEIEHHS TUCKYCCUH ¥ TIOJICMUKH Ha HHOCTPAHHOM SI3BIKE.

KoHTpOoJIBHBIE TECTHI U 3aJaHU

(YK-4) CrmocobeH oCyIecTBIsATh A€TIOBYI0O KOMMYHUKAIIUIO B YCTHON M MUCBMEHHOH (popMax Ha rocyJapCTBEHHOM SI3BIKE
Poccuiickoit denepanu 1 HHOCTpaHHOM(BIX) sI3bIKe(aX).

1. Tun Bonpoca "Ha cootBeTcTBHE"

dopmynuposka Bonpoca: Match the job interview questions (1-5) with their answers (a-e).

1 How many jobs have you had since leaving university?

2 Why have you changed jobs so often?

3 What have you done that shows leadership?

4 In what ways has your job changed since you joined the

company?

5 Have you ever worked with a difficult person?

a) I now have more responsibility and work longer hours.

b) Well, I lead the sales team. I'm also chairperson of a local business association.
¢) I wanted to earn more money.

d) Well, the boss in my last company wasn't easy to work with.

e) I've worked for six companies.

Kinrou: 1-e, 2-c, 3-b, 4-a, 5-d

2. Tum Bompoca "MHOKECTBEHHEBIH BEIOOD"

®opmynmpoka Bonpoca: What is the correct order of the e-mail's parts? Choose the correct option.

I would like to work for your company, because it would be a good opportunity for me to improve my communication skills. I
have three years experience of sales (F).

Dear Sir / Madam (M)

I look forward to hearing from you(K).

I am writing to apply for the job of sales assistant. (N)

I am currently working as a sales assistant in a clothes shop (S).

I attach a copy of my CV (H).

1. M-N-S-F-H-K
2.N-M -S-F-H-K
3. M-N-S-H-F-K




4 M-S-N-F-H-K
Kirou: 1

3. Tum Bompoca "Ha cooTtBercTBHE"
dopmynmpoka Bonpoca: Read some advice for writing a good CV. Match parts of the information to their headings.

1. Your CV should be one to two sides of A4 paper. If you find you’ve got too much information, summarise and select the most
relevant points. If it’s shorter than a page, consider including more information about your skills and the responsibilities you had
in your previous roles.

2. When you describe what you have achieved in previous jobs, use active verbs for a strong positive effect on the reader. For
example, to make a change from was responsible for, use verbs like led or managed (a team / a project); created or developed (a
product / a positive atmosphere); delivered (results/training); and provided (support/training).

3. Avoid leaving gaps in your employment history. If you were travelling the world, on maternity leave or looking after small
children, include that in your CV.

4. Always ensure your CV is up to date. Include your most recent experience at the top of each section.

5. Your potential employer can easily check information about where you have studied and worked. Don’t be tempted to lie or

exaggerate about your expertise, because sooner or later this will be discovered and may result in you losing the job.

A. Use active verbs.

B. Keep it short ... but not too short!
C. Don’t exaggerate or lie.

D. Fill in the gaps.

E. Make sure it’s up to date.

Kirou: 1-B, 2-A, 3-D, 4-E, 5-C

4. Tum Bompoca "MHOKeCTBEHHEBIH BEIOOp"

dopmynmpoka Bompoca: Read the letter below and decide which type of letter is it?

Dear Ms. Rosewoods

This letter is to bring you to notice regarding the purchase of spoiled goods on 1st Aug 2020.

At the time of the purchase, I was assured that the goods would be fresh upon arrival. Instead, the products I received were
spoiled. I have attached a photo with the delivery receipt.

I would like you to deliberate on this matter as soon as possible and refund my purchase or send out another supply.
Thank you for attending to this matter. Feel free to contact me any time: (888)82782; brianpaulhsgy@gmail.com
Sincerely,

Brian Paul

Attached: Photo and receipt

A.The Cover Letter

B. The Inquiry Letter

C. The Invitation Letter

D. The Letter of Complaint
Kirou: 4

6. YHEBHO-METOANYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE JUCIHHUIIJIMHBI (MOAYJISA)

6.1. Pexomenayemas jurepartypa

6.1.1. OcHoBHasi iUTEpaTYypa

ABTODBI, COCTABHTEITH 3arnaBue W3narenscTBO, TO D1 anpec

JI1.1 | AnekceeBa E.M. Hemerkuit s3bIK 7151 HATIPaBICHU I ExarepunOypr: https://icdlib.nspu.ru/catal
OakayaBpraTa MeIarorndeckoro Bysa (B VYpansckuii roc. men. | og/details/icdlib/1791818.
paMKax AUCIHIUTHHEI "MIHOCTpaHHBIH A3BIK"): yHuBepcutert, 2018 | php
yueOHOe Tocobue

JI1.2 | Olep6axosa 1O. B. Amnanutnueckas reometpus: yaeoHoe nocoobue | Caparos: Hayunas http://www.iprbookshop.r

kuura, 2019 1u/80996.html

JI1.3 |lleBenera C. A. JlenoBo# aHTIUICKMIA: yaeOHOe TocoOne JIIst Mocksa: FOHUTH- | https://www.iprbookshop.

BY30B JAHA, 2023 ru/141398.html

6.1.2. Jlono/iHUTEIbLHAS JINTEPATYpa

ABTOpBI, COCTaBUTEIH | 3arnaBue | W3natenscTBO, rof O5. agpec



https://icdlib.nspu.ru/catalog/details/icdlib/1791818.php
http://www.iprbookshop.ru/80996.html
https://www.iprbookshop.ru/141398.html

ABTOpBI, COCTaBUTEH 3ariaBue W3naTenbcTBO, TO, On. aapec
JI2.1 |Maiiep H.T'. AHTIUCKHi A3bIK: yueOHOE TTocoOue T'opHo-AnTaiick: http://elib.gasu.ru/index.p
PUOTATY, 2014 hp?
option=com_abook&view
=book&id=323:anglijskij-
yazyk3&catid=35:inostra
nnye-yazyki&Itemid=180
JI2.2 | Abpamos B.E. DneMeHTapHas rpaMMaTHKa COBPEMEHHOTO Camapa: http://www.iprbookshop.r
AHTJIMICKOTO SI3bIKA JUTSI HAUWHAIOIIUX U IToBomKCKII u/71909.html
MIPOJOJDKAIOIINX ero U3ydeHne: yueoHoe rOCyIapCTBEHHBIN
nocoowue Ui By30B YHUBEPCUTET
TEJIEKOMMYHUKALUI
" HHPOPMATHKH,
2013
6.3.1 Ilepevyenb mporpaMMHOTo odecreYeHnst
6.3.1.1 | MS Office
6.3.1.2 | AAnpexc.bpaysep
6.3.1.3 | LibreOffice
6.3.1.4 | Kaspersky Endpoint Security muis 6usneca CTAHJIAPTHBIN
6.3.1.5 | MS WINDOWS
6.3.1.6 | Moodle
6.3.1.7 | NVDA
6.3.1.8 |PE1 OC
6.3.2 TlepeueHb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | MexBy30BCKast 2JIEKTPOHHAsT OMOJIMOTEKA
6.3.2.2 | baza nanHbIX «DneKTpoHHas OnoaHoTeka ['opHO-ANTaliCKOTr0 roCyAapCTBEHHOIO YHUBEPCUTETA
6.3.2.3 | DnekrponHo-0ubaroTeunas cucrema IPRbooks

7. OBPABOBATEJIBHBIE TEXHOJIOI'HNA

poreBast urpa

Mpe3eHTalus

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JUCHUIIIMHBI (MOAYJI)

Homep aynutopuu

Ha3znauenmue

OcHOBHOE OCHAIIIEeHHE

202 A4

KomMmmbetoTepHsIil kitace. YaeOHas aymuTopus
JUIsl TIPOBE/ICHHS 3aHSTHIA JIEKIIHOHHOTO
TUIIA, 3aHATHH CEMHHAPCKOTO TUIIA,
KypCOBOT'O IIPOEKTUPOBaHUS (BBIIIOIHEHUS
KypCOBBIX padboT), TPYIIIOBBIX U
WHIIMBHUYaJIbHBIX KOHCYIJIBTAINH, TEKYIIIETO
KOHTPOJISI ¥ TIPOMEKYTOUHOH aTTeCTalHy.
[MTomereHne A5t CAMOCTOSATENBHON pabOThI

Pabouyee mecto mpenomasareis. [Tocagounbie MecTa
oOyyaronuxcs (1o KOJIMIECTBY 00yJaromuxcs).
MynbETUMEINATPOSKTOP, SKPaH, KOMITBIOTESPHI

210 A2 YueOHast ayAuTOPHsI I IPOBEACHUS Pabouee mecto mpenonasatens. [Tocagouynbsie MecTa s
3aHSATUH JICKIIMOHHOTO TUTIA, 3aHITHI oOyvaromuxcs (1o KOJIMYECTBY 00YJaIOIINXCS),
CEMHUHApPCKOTr0 TUIa, KypCOBOTO ydeHHYecKas JOCKa, Kadeapa, MyIbTUMETUIHBII TPOSKTOp,
MIPOSKTHPOBAHUS (BBIIOHEHHS KYPCOBBIX 9KpaH, HOYTOYK
paboT), TPYIIOBHIX U HHIWBHYAIEHBIX
KOHCYJIBTAINH, TEKYIIIETO KOHTPOJIS U
[IPOMEKYTOUHOM aTTeCTalluu
413 A2 Aynurtopusi A TPOBEAEHUS JIEKLIMOHHBIX, Pabouee mecto mpemonaBaTens. [Tocagounsie MecTa s
MPAKTUIECKUX U JTA00OPATOPHBIX 3aHATHIHA oOyvaroruxcs (1o KOJINIECTBY 00yJaromuXcs),
ydeHHdecKas JocKa, Kadeapa, MyaIsTUMEIUIHBII TPOSKTOp,
HOYTOYK, SKpaH
311 A2 VY4eOHast ayaAuTOPHs [UTS IPOBEICHUS Pabouee mecto mpemonaBatens. [Tocagounsie MecTa s

3aHATHAM JISKIIMOHHOI'O THIIA, 3aHATHH
CEMUHApCKOro TUIla, KypcOBOIO
MIPOEKTHPOBAHUS (BBIIOIHEHHS KYPCOBBIX
paboT), TPYNIOBLIX U MHAWBUTYaTBHBIX
KOHCYJIbTallM{, TEKYILIETO KOHTPOJIS U
MIPOMEKYTOUHOMN aTTeCTallu1

oOyJarorxcs (1o KOJIMIECTBY 00yJaromuXcs),
y4eHHYecKasl 1ocKa, Kadenpa, HHTepaKTHBHAs 1OCKa,

HOYTOYK



http://elib.gasu.ru/index.php?option=com_abook&view=book&id=323:anglijskij-yazyk3&catid=35:inostrannye-yazyki&Itemid=180
http://www.iprbookshop.ru/71909.html

9. METOANYECKHUE YKA3AHUS JJIS1 OBYYAIOIIIUXCS IO OCBOEHHNIO JUCHUITIJIMHBI (MOAYJIST)

Mertoauyeckne yka3aHHs 110 YTEHHIO U IEPEBOTY TSKCTOB

IToHnMaHme TeKCTa JOCTUraeTCs IPH OCYIIECTBICHUH IBYX BHIOB UTCHUSL:

1) u3yuarouiero 4YTeHws;

2) 9yTeHHs C OOIINM OXBaTOM COJICPXKAHSL.

TouHOe ¥ TTOJTHOE TOHUMAaHHE TEKCTa OCYIIECTBIISAECTCS ITyTeM N3yJaloIero YTeHHUs, KOTOpPOe MPeAIoaaraeT yMeHHe
CaMOCTOSITENIBHO TIPOBO/IUT JIEKCUKO-TPAaMMaTHYECKHIA aHaIN3 TeKCTa. FITOroM N3ydaromiero 4TeHus sBIsIeTCs aleKBaTHBIN
HEepPEBOJ TEKCTa Ha POJHOMN S3bIK C MOMOLIBIO ciioBapsi. I1pu 3ToM ciieflyeT pa3BUBaTh HABBIKH MOJIB30BAHHS OTPACICBBIMH
TEePMHHOJIOTUIECKIMH CIOBAPSIMA M CIIOBAPSIMH COKPAILICHHH.

UYuTas TeKCT, peJHa3HAUCHHBIHN I IOHUMAHUS 00ILEeTo comepKaHus, He0OX0IUMO, He 00paIasich K CIOBAPIO, IIOHATh OCHOBHOM
CMBICJI IPOYUTAHHOTO.

O06a BuIa UTEeHHS CKIaIBIBAIOTCS U3 CIEAYIOIINX YMEHUH:

a) IOTa/bIBaThCs O 3HAUCHUU HE3HAKOMBIX CIIOB HA OCHOBE CIIOBOOOPA30BATENbHBIX IPH3HAKOB U KOHTEKCTA,;

0) Bu/IeTh MHTEPHALMOHAIBHBIC CJIOBA U ONIPEACIISATH UX 3HAUCHUE;

B) HaXOJJUTh 3HAKOMBIE TpaMMaTHIECKHe ()OPMBI M KOHCTPYKIIMH U YCTAHABIUBATEH UX SKBUBAJICHTHI B PYCCKOM SI3BIKE;

T') UCIIOIB30BATh IMEIOIIUICS B TEKCTE MILTIOCTPATUBHBIA MaTepHa, CXeMbl, (GopMyIIs U T.IL.;

) IPUMEHSTH 3HAHMS 110 CIICHUATIBbHBIM, OOIETEXHHYECKHM, O0IIEIKOHOMUYECKUM IPEIMETaM B Ka4ECTBE OCHOBBI CMBICIIOBOM 1
SI3BIKOBOM JTOTa KU,

OpmuanM u3 3¢ (GeKTUBHBIX MpHUEMOB (GOPMHUPOBAHUS CIIOCOOHOCTH CaMOCTOSATEIBHO paboTaTh C TEKCTOM SIBIISIETCS II€pecKas.
IloaroroBka k mepeckasy TeKcTa BKIIOYAaeT B ceOs pasjelieHHe TeKCTa Ha CMBICIOBBIE YaCTH, BBIJEICHUE KIIOYEBBIX (pas,
COCTaBJIEHHE TIJIaHA MepecKasa.

ITpm moaroToBke mepeckaza TEKCTa PEKOMEHIYETCS BOCIONB30BATHCS CIICTYIOIICH MaMATKOI:

1. Tocne mpouTeHHs TeKCTa pa3belTe ero Ha CMBICIOBBIE YACTH.

2. B xaxkpmoll uacTH HailiuTe NpensoXKeHHe (MX MOXKET OBIThb HECKONBKO), B KOTOPOM 3aKIIOU€H OCHOBHOH CMBICI 3TOil 4acTu
TeKcTa. BeImuImmTe 3TH NpeioxKeHus.

3. IoguepkHUTE B 3THUX NPEUIOKECHHUIX KIIOUEBBIC CIIOBA.

4. CocraBbTe IJIaH NepecKasa.

5. Onupasch Ha MJaH, NePECKaXKHUTE TEKCT,

6. Onmpasce Ha KIIOUEBBIC CIIOBA, PACCKAKUTE TEKCT.

IIpu mepeckase TeKcTa PEKOMEHIYETCS UCTIOIB30BAaTh PEUEBbIC KIIUIIE.

Mertoamueckne peKOMEHAAINH 110 MOATOTOBKE MPE3eHTAIluN
Co3nanue Mpe3eHTaluy COCTOUT U3 TPEX ATAIloB!
[TnanupoBaHKe MPE3CHTAMN BKIIOYACT B CEOsL:
. Onpenenenuie uesie.

. Onpenenenue OCHOBHOM UAEHU MTpe3eHTAINH.

. ITon®op ponoaHUTENBHOM HHpOPMALHH.

. I[ImarnpoBaHue BEICTYIUICHHSI.

. Cozganue CTpyKTypbl IPE3CHTALMH.

. IIpoBepka JIOrMKH HOlauk MaTepuaia.

. IlonroroBka 3aKJIIOUCHUS.

II. PazpaboTka pe3eHTanum.

III. 3amuTa npe3eHTaIHH.

NN AW =

Meroandeckue peKOMEHIAIHH IO TIOATOTOBKE POJIEBON HIPHI

B cTpykType poeBoii Hrphl Kak MPOIIECCca BRIACIIIOTCS CISIYIONINE COCTABIISIOIINE:

- TeMa;

- ponu, B34ThIE Ha ce0s UrParOLINMU;

- HTPOBBIC EWCTBHSA KaK CPEACTBA PEasTU3ANH ITUX POJIeH;

- HTPOBOE YIOTPeOICHNE IPEIMETOB, T.€. 3aMEICHNE PeaTbHBIX Bellel HIPOBBIMH, YCIOBHBIMH;

- peanbHble OTHOLIEHUS] MEXIY UTPAIOIUMU;

- CIOXeT (conepikaHue) — 00JIacTh JIeHCTBUTEIBHOCTH, YCIOBHO BOCIIPOM3BOIUMAs B UTPE.

B nponiecce porneBoii Hrpsl 0TpabaTEIBAIOTCS M YCBAWBAIOTCS:

1) aTM4Yeckue HOPMBI U ITPpaBUIIa OBEAEHHS U ONpEeeICHHbIE COI[HATIbHBIE POU B TOM MIIM HHOM 3THOKYIBTYPHOM COOOILECTBE;
2) 0COOEHHOCTH, XapaKTEePHBIC YePThI, BO3SMOXHOCTHU TEX WIIM UHBIX COLMAIBHBIX IPYIIT WIH ONPEEICHHBIX KOJJICKTHBOB —
AHAJIOTOB MPEANPUATHIH, GUPM, T.€. Pa3IUIHBIC THUITEI SKOHOMHYECKUX M COIHATBHBIX HHCTUTYTOB, YTO BIOCIICICTBUH MOXET OBITH
MEPEHECEHO B COLUAIBHYIO IPAKTHKY;

3) yMeHHs1 COBMECTHON KONJIEKTUBHOM AeATEIbHOCTH;

4) KynbTYpHBIE TPAIUIIUU 1 HOPMBI.

PoneBble UTphI, TeMa U CIOXKET KOTOPBIX OCHOBAH HA COEPKAHIH TEKCTOB, MILTIOCTPHPYIOT ITOBEICHUE B CUTYAI[HN
MEXKYJIBTYPHOTO OOIIEHUSI.

B xauecTBe mpueMoB, XapaKTepPHBIX [JIs1 METO/a POJIEBON UIPBI, BEICTYNAIOT CIIETYIOIIIE:

- IIpUeM BOCCO3JaHUSI KOMMYHHKAaTHBHOT'O KOHTEKCTA, KOMMYHHKATHBHON CHTYAIlHH;

- IpUeM BUPTYaIbHOH IKCKYPCHUH, KOTOPBIH MOXKHO OPTaHU30BAaTh KaK C IIOMOIIBI0 TEXHUUECKHUX CPEACTB, TaK U C UCIIOIB30BaHUEM
peasbHbIX (poTOMaTepHUasoB B yueOHOH ayauTOpHH,




- IpUeM ApaMaTH3aluu, HallPaBICHHBIH Ha CO3[JaHUe YCIOBUIl, MPHOIIKEHHBIX K YCIOBUSM PEAIBHOTO OOILICHUS, CBSI3aHHBII C
CO3JJaHUEM CHTYallMK OOLICHUS, ONPEACIICHUEM LIE]H, PACIIPEICICHUEM POJICH;

- HpI/ICM pe(i)HGKCHBHOﬁ I/IJICHTI/I(I)I/IKaI_[I/II/I, Hpe;[nonara}omm‘/i I/I}ICHTI/I(bI/IKaHI/IIO C 06’BCKTOM O6]J_ICHI/I$[ " ITOBECTBOBAHUC OT UMCHU
3TOro 00OBEKTA.

Meroandeckue yka3aHus K HAIMCAHUIO JIEJIOBOTO MMUCEMa

SI3BIK HaNMCaHMSA JIEJIOBOTO TIMChMa OTIIMYASTCS OT CTUIIS JIMYHOTO MUCEMa. B IeoBBIX mHChMax S3BIK OoJiee o(UInaieH 1 CTPOT;
HE TIPUHSTO YIIOTPEOIeHHE COKPALEHHBIX TIIAr0JIbHBIX (JOPM, B TO BpeMsl KaK KOHCTPYKIIHHU CO CTpaJlaTelIbHbIM 3aJI0I0M
UCIIONIB3YIOTCS Topa3io vaiie. s JeJI0oBo MepenrcKy XapaKTepHO YIIOTPEOICHNE CTaHAAPTHBIX BEIPAKCHUH, UCIIOIB3YEMbIX JUIs
TIOATBEP KICHUS MTOTYUCHUS ETIOBBIX IIFCEM, JUI BBIPaYKEHHS IPOCHOBI, IPH COOOIIEHUH O ITOCHIIKE KaTaJOTrOB I JOKyMEHTOB,
HPH CChUIKE HA JOKYMEHTBI U T.JI. 3TH CTaHAAPTHBIC BBIPAKEHUSI HEOOXOMMO BBIy4HUTb.

BerynurensHoe oOpalieHue MUIeTcs CIeAyIOIIM 00pa3oM:

1. eciut BBI He 3HaeTe (PaMIUTHIO YEITOBEKA WITH JIFOJICH, K KOTOPBIM B 00OpaIaeTeck, MIChMO 00BIYHO HaYHHAeTCs co coB Dear Sir,
Dear Sirs i Gentlemen.

2. Ecnu BB UIIKTE XEHIMHE U HE 3HaeTe ee paMuIINio, OOBIYHBIM sBisieTcs: oOpamenue Dear Madam.

3. Ecnu BBl 3HaeTe pamMuinio anpecara, OOBIYHBIM 00paIleHHEM K MY)KYHHE SBIISCTCS

Dear Mr. Smith, k sxermunae Dear Miss Smith (Hezamyxseit sxxenmuHe), Dear Mrs. Smith (3amyxHel sxernmmnae), Dear Ms. Smith
(ecnu BBI He 3HaeTe, 3aMyKeM OHa MM HeT. DTa opMa mpruodpeTaeT Bee 0oJee MIIPOKOe PacIIpOCTPaHEHHUE).

B nenosom nuceme B obpamiennn HEJIb3 nucate UM nocne cio Mr., Mrs, Ms.

OCHOBHOH TEKCT MHChMa

1. TTuceMo-3anpoc, xanoda u T.II.

B Havasie 11e710BOro nNuchMa yKa3bplBaeTcsl IPUUMHA HallMCaHuUsl JaHHOTO IichbMa. OOBIYHBIM HAYajIoM MOTYT CIIy)KUTb BBIpKeHUS |
am writing in connection with. ..

I am writing to enquire about... Ecii BB HIeTe ogepeHOE THCHEMO MO0 OTHOMY B TOMY K€ BOIIPOCY, TO HA4aJIOM MOTYT SIBIIATHCS
BeIpaxxeHus Further to. ..

With reference to...

2. ITluceMo-oTBeT

OOBIYHBIM HAYAJIOM SIBIISIETCSI

Thank you for your letter of 12 January ( O6patute BHHMaHue Ha mpeanor of), In reply/ answer/ response to your letter of 12
January...

B coobmieHnsax 00 UCIIOTHEHUH TPOCHOBI YHOTPEOIISIOTCS CIISAYIONIHE BRIPAKECHHS:

In accordance with your request..., According to your request..., As requested (by you/ in your letter).

IIpu u3BeIIeHNH O MOCBUIKE JOKYMEHTOB, KaTaJlOTOB U T.II. 0OBIYHO HCIIONB3YIOTCS ClieAyrolre BelpaxkeHus: We are pleased/ glad
to send you..., We enclose..., We send enclosed...

JlenoBoe mucsMO OOBIYHO JENMUTCS Ha ab3amsl. [lefieHne NoauepKuBaeTcs CIIOBaMH:

First of all, Firstly, Secondly, Finally

He 3a0biBaiiTe 0 ClI0BaX, CBA3BIBAIOIIUX OTCIBHBIC YACTH IPEIIIOKCHU, U BBOIHBIX CIOBaX:

Moreover, In addition to it

So, As a result, Therefore

However, On the one hand... On the other hand, In contrast

In conclusion, To sum up, On the whole

He 3a0p1BaiiTe 0 BSKINBBIX CIIOBAaX M BEIPAKCHUSX:

I would be very pleased...

Will you be so kind to inform me...

I will be obliged if you could ...

I would appreciate if you could...

3akmounTenbHas (opMylia BEKIMBOCTH BKIIIOUAET B ce0s1 TAKUE BBIPAKEHUS, KaK:

I look forward to hearing from you soon. If you require any further information please do not hesitate to contact us.
3aKITIOYNTENBHAS YacTh IMChMa — MOMINCH — 3aBUCHUT OT oOparenns. Eciu BeI Haganm muceMo ¢ obpamenus Dear Sir, Dear Sirs
Dear Madam win Gentlemen, B KOHIIe TUCbMa MEpe] MOAMUCHIO BB JOJDKHBI TOCTaBUTH ciioBa  Yours faithfully.

Ecnu BBl HaYamu mucbMo ¢ obparenust Dear Mr. Smith, Dear Miss Smith, Dear Mrs. Smith, Dear Ms. Smith 0ObrdHBIM
OKOHYaHHEeM OyIyT cioBa Yours sincerely.




