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Kadeapa IKOHOMUKHU, TYPU3MA U NPUKIATHOI UHPOPMATHKHN

OpFaHI/ISaHI/IH " yIpaBJICHHUC TYPHUCTCKUM OU3HECOM

Kpanuduxanus Maructp
®Dopma 00ydeHus 3a04Hast
OO01was Tpy10eMKOCTh 43ET
Yacos 110 yueOHOMY IUTaHY 144
B TOM YHCIIE:
ayJUTOPHBIE 3aHATUSL 20
caMOCTOsITeIbHAs paboTa 83
4acoB Ha KOHTPOJIb 3,85

Pacnpenesienne 4acoB JUCHHUILUIMHBI M0 Kypcam

Bupp! koHTpOIIA HA Kypcax:

3a4eThl C OLICHKON 2
KypCOBbIE PabOTHI 2

Kypce 2

Bun 3ansartuit vII PIl Hroro
Jlexmn 10 10 10 10
IpakTHueckue 10 10 10 10
KonTtponb camocTosiTenbHOM paboThl (17151 CTyAEHTA) 4 4 4 4
Koncynpranuu (Uit cTyJeHTa) 1 1 1 1
Kontpons camoctositensHoit pabotsl npu nposeaenun  |0,15 10,15 0,15 0,15
aTTECTALNH
HUroro aya. 20 20 20 20
KonrakrtHas pabora 25,15 25,15 25,15 |25,15
Cam. pabora 83 83 83 83
Yackl Ha KOHTPOJIb 3,85 (3,85 13,85 13,85
KypcoBoe npoektipoBanue (s CTyICHTa) 32 32 32 32
HUroro 144 (144 (144 |144




. Mporpavsy cocrasun(u);
K30, 3a6. kahedpoi, Kymmybaesa Tockanaii Aimuyxawoona ‘Mf

PaBouas nporpaMma aucummmiHm
Yupanaciie Kauecrsom TypUCTCRIX yeayr u ofeaymnpanig

paspaborasn & cootsercTeHm ¢ ®IOC:
Weaepanuuniil rocyaapersennuii ofpasosarentiui CTAHAAPT BLCIEro O0PAsORAHMA MO HANPARIEHHIO NOATOTOBKI 43.04.02
Typuaw (yposens marueparyput) (mpukas MinoGpuayku Poceim ot 15.06.2017 r. Ne 556)

COCTARICHA HA OCHOBARMN YueOHOro iana:
43.04.02 Typuam
YTBEPAUCHHONO Y4EHBIM ConeToM By3a or 29.04.2019 nporokon Ne 4,

PaGouas nporpamma yreepaesa na saceaanin kadeapst
Kadeapa IKOHOMIKH, TYPISMA i npisaaaroi widopsaTien

IMporokon or 16.05.2019 nporoxoa Ne 10
3as. xadeapoi KyrryGaesa Tockamail Aftrsyxaiosia -ﬁdf"'—‘/’



Busuposanne P11 11 uenonnenus B ouepeanom yuebHom roay

Pabouas nporpamma nepecmotpena, ofcymaena u onobpena ana
Henonenua B 2020-2021 yyeGHom roay Ha 3ace1aHun kadeapsl
KAQeipa IKOHOMHKH, TYpHIMA | NPHKAAAHOI HHPOPMATHKN

Mpotokon ot &/ gl 2020r. Ne &7 . _
3as. kapenpoii Kyrrybaesa Tockanai AfTMYKaHOBHA j‘{:?/, 1--/—"

Busnposauue PI1L 110 nenoauenns s ouepeanom yuebuom roay

Pabouas nporpamma nepecmotpena, obcysicaena u onobpeua ans
Henoatenna B 2021-2022 yneGHoM roay Ha jacenanun Kadeap
Kapeapa IKOHOMHKH, TYpHIMa 1 ApHKAAAHOH HHdopMaTHKn

[poTokon or 2021 r. Ne

3ae. kadenpoii KyrryGaesa Tockanafi AfirmykanosHa

Busuposanue PILI ana uenoavenns s ouepeanom yuebnom roay

Padowas nporpamma nepecMoTpena, obcyxaena u onobpena nna
uenonwenus 8 2022-2023 yuebHom roay Ha 3acenaHuu kadeapbt
Ka(eapa IKOHOMHKH, TYPHIMA H npurIaaHoil undopmarnkn

Mpotokon ot 20221, Ne

3as. kapenpoii KyrryGaesa Tockanaii A fiTMyKaHOBHa

Busnposanne PI/L 405 ucnoanenns B ouepenHom yuebuom romy

PaGouas nporpamma nepecmotpena, obeykaena n onodpeHa ana
HenoaHeHus B 2023-2024 yweGnom roay Ha 3acesanin Kaenpe
Kiheapa IKOHOMHKH, TypH3IMa 1 NPHENAAHOI HHpOpMATHIN

lporokon ot 2023 r. Ne

3as. kapenpoii KyrryGaesa TockaHait AffTmykanosHa



1. LIEJIM U 3AJIAYY OCBOEHUS INCLINTLINHEBI

1.1|Jenu: GopMupoOBaHUE U Pa3BUTHE Y MATHCTPAHTOB CIIOCOOHOCTEH MPUMEHSTh PHHITUIBI YITPABICHHS KA4eCTBOM MPH
pa3paboTKe, MPOIBIKCHUH U PEATU3aLiU TyPUCTCKOrO MPOAYKTa, 00ECIIeYnBATh COONI0ACHNE TPEOOBaHHI
MEXIYHAPOHBIX CTAHAAPTOB Ka4eCTBa M HOPM 0€30MaCHOCTH MPH OPTraHU3aIMH KOMILJIEKCHOT'O TYPUCTCKOTO
00CITyKUBaHHUS.

1.2|3a0ayu: - 03HaKOMJIEHNE MAaTrUCTPAHTOB C CYIIIHOCTHIO M OCOOSHHOCTSIMH YIPABJICHHsI KAYE€CTBOM TYPUCTCKUX YCITyT
u o0cIy)KuBaHusl, (hOpMaMH U METOIaMH PabOThI TYPUCTCKOTO NPEANPUSTHS 110 YIIPABICHUIO KAYECTBOM;

- O3HAKOMJIEHUE MarkCTPaHTOB C COJEp)KaHNEM H OCOOCHHOCTSIMU CUCTEM YIIPaBIICHUS] KAYECTBOM YCIYT U
00CITy)KMBaHHUs1, HCIIOIB3YEMBIMHU B TYPUCTCKOW UHYCTPHH;

- (hopMUpOBaHUE NPAKTHYECKUX YMEHUI U HaBBIKOB IT0 pa3paboTKe, BHEAPEHHIO U 00ECTICUSHHIO
(YHKIIMOHUPOBAHUS CUCTEMBI MEHE/PKMEHTa Ka4eCTBa B COOTBETCTBUH C HAI[MOHAIBHBIMHU U MEXIYHAPOIHBIMHU
cragaptamu MO cepun 9000.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: b1.0

2.1|TpeGoBaHus Kk NpeJBaPUTE/ILHOI NIOArOTOBKE 00y4Yalolerocs:

2.1.1|{lHHOBaLMH B TypHU3MeE

2.1.2| Texnomnorus TyponepaTopcKoil U TypareHTCKOH IesITeNbHOCTH

2.1.3| Typuctckuii MapKeTUHT

2.1.4|/OK0HOMUKA TYPUCTCKOr'O PhIHKA (IPOABUHYTHIH YPOBEHB)

22| IucuMnJMHbI ¥ NPAKTUKH, IJIS1 KOTOPBIX OCBOEHHE TAHHOM AUCUMIIINHBI (MOIYJIs1) HEOOX0IMMO KaK
npejLiecTBYyIoOLIee:

2.2.1|Ontumu3zanys Ou3HeC-POLECCOB MPEANPUATUI TYPUCTCKOH UHIYCTPUU

2.2.2| BBINONHEHNE 1 3alIUTa BBITYCKHON KBaTU(QUKAIMOHHOM paboThI

2.2.3|IIpennuiuioMHas pakTUKa

2.2.4| Texnonoruueckas NpakTUKa

2.2.5 HHHOBaHHOHHLIﬁ MCHCDKMCHT U MPCANTPUHUMATEIILCTBO B TYpU3ME

3. KOMIIETEHIIUY OBYYAIOIIETOCSI, OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS IVCLIMTIINHBI
(MOJLYJIST)

OIIK-3: CnocoGeH pa3padaTbIBaTh U BHEAPATh CUCTEMBbI YIIPABJIeHHUsI KA4eCTBOM YCJIYI B chepe Typu3Ma

N/I-1.011K-3: Pa3pataTbiBaeT H BHEAPSIET CUCTEMBI MEHEKMEHTA KA4eCTBA B COOTBETCTBHHU C HAMOHAJILHBIMH H
MEKITYHAPOIHBIMH CTAHAAPTAMHU Ka4ecTBa.

3HaTh:

- CYIIHOCTb U OCOOCHHOCTH YIPaBJICHHUs KAYECTBOM TYPUCTCKUX YCIYT ¥ OOCITY>KUBAHUS;

- CUCTEMBI YIPABJICHUS] KAYE€CTBOM YCIIyT, UCIIOJIb3yeMble B cepe Typu3Ma;

- coJiep )KaHUE U YCIIOBUS IPUMEHEHHU I HALIMOHAIBHBIX U MeXayHapoaHbix cranaaproB UCO cepuu 9000;

- METO/IbI OIpEIeNICHUs YPOBHSI YIOBJIETBOPEHHOCTH MOTpeOHUTEIeH Ka4eCTBOM YCIYT M Ka4€CTBOM O00CIYXKMBaHHUS B chepe Typu3Ma;
- CYIIHOCTb IPOIIeCCa CO3/IaHMsI U BHEJPEHHS CUCTEM MEHE/DKMEHTa KauecTBa B cepe Typusma.

YMerh:

- pa3pabaThIBaTh U BHEAPATH CUCTEMbI MEHE/PKMEHTA KaueCTBa B COOTBETCTBHHU C HAIIMOHAIBHBIMU M MEXAYHAPOAHBIMH CTaHIAPTAMU
Ka4ecTBa;

- HCTIOJIb30BaTh HAIIMOHAJILHBIE U MEXKIYHAPOAHBIE CTAHAAPTHI KauecTBa MpHU pa3paboTKe CUCTEMbI MEHEPKMEHTa KauecTBa B cepe
Typu3Ma.

Braaners:

- HaBBIKAMHU Pa3pabOTKU U BHEIPEHUS CUCTEMbI MEHEDKMEHTA KaueCTBa B COOTBETCTBHH C HAIIMOHAJILHBIMHU U MEXAYHAPOIHBIMU
CTaHJapTaMU Ka4yecTBa;

- HaBBIKAMH paOOThI C HALIMOHAIBHBIMU ¥ MEXIYHAPOJHBIMH CTaHIapTaAMH KayecTBa.

NJI-2.0IIK-3: OuennBaeTr Ka4ecTBO OKA3aHUSA YCJIYT B cepe TYpU3Ma B COOTBETCTBHH CO CTAHAAPTAMH JAeSITeJILHOCTH
TYPUCTCKHUX NMPEANPHUSITHIA, TOCTHHUL U HHBIX CPEJACTB pa3MelleHNsl, C y4eTOM MHEHHsI MOTpeduTeIeii U IPyrux
3aHHTEPECOBAHHBIX CTOPOH.

3HaTh:

- CYIIIHOCTh ¥ OCOOCHHOCTH YIPABJICHHUS KAYECTBOM TYPUCTCKHX YCIYT U OOCTY)KUBAHNS,

- (hOpMBI U METO/IbI OPraHU3AIUK PAOOTHI Ha TYPHCTCKOM MPEANPUATHH MO YIPABICHHUIO KAYECTBOM TYPUCTCKUX YCIYT U
00CITy)KUBAHUS;

- CHCTEMBI YIIPaBJICHUS KAYECTBOM YCIYT, UCTIONb3yeMbIe B chepe Typu3ma;

- METO/IbI OTIPE/ICTICHHUSI YPOBHSI YIOBJICTBOPEHHOCTH MOTPEOUTENEH KaYeCTBOM YCIYT U KA4eCTBOM 00OCITY)KUBaHHS B chepe Typu3ma.
VmerTh:

- OTPE/ICNIATh YPOBEHD YAOBICTBOPSCHHOCTH MOTPEOUTENCH KAYeCTBOM YCIYT M Ka4eCTBOM OOCITY)KHBaHHUS B chepe Typu3Ma,




- OLICHUBATh KaYE€CTBO TYPUCTCKHX YCIYT M OOCIY>KUBAHHS C Y4E€TOM MHEHUS IIOTPEOUTENEH U IPYTUX 3aMHTEPECOBAHHBIX CTOPOH.
Bnaners:

- METO/IaMH ONPE/ICIICHUS YPOBHS Y/I0BJIETBOPEHHOCTH MOTPEOUTENEH Ka4eCTBOM YCIIYT M Ka4eCTBOM OOCITY)KUBaHHS B cepe
TypHU3Ma,

- HaBBIKAMH OLICHKU Ka4e€CTBO TYPHUCTCKHX YCIIYT M OOCITY)KUBaHUsI C Y4€TOM MHEHUS IOTPEOUTENEH U IPYrUX 3aMHTEPECOBAHHBIX
CTOPOH.

NJI1-3.0I1K-3: Bueapsier cucTeMsbl ypaBjieHHs KAYeCTBOM Ha NpeanpusaTusx cgepol TypuzMa

3HAaThb:

- CUCTEMBI YIIPABJIICHUSI KAYE€CTBOM YCIIyT, UCIOIb3yeMble B cepe Typu3Ma;

- CYIIHOCTb IPOIIECCa CO3/IaHMsI U BHEJPEHHS CUCTEM MEHE/KMEHTA KauecTBa B cepe Typusma.

VYMern:

- pa3pabaThiBaTh MEPONPHUATHS 110 BHEPEHUIO CUCTEM YIIPABIICHHUS Ka4€CTBOM Ha MPENNPUATHIX CPepbl Typu3Ma.
Brnaners:

- HAaBBIKAMHU Pa3pabOTKX MEPOMPHATHIA MO BHEAPCHUIO CHCTEM YIPABJICHUS KAYECTBOM Ha MPEANPHUATHIX chepbl TypU3Ma.

4. CTPYKTYPA U COJEPKAHME IMCOUILINHBI (MOIYJIST)

Kon HaumenoBanue pasznesios 1 TeM /Buj | Cemectp /| Hacos | Komneren- | Jluteparypa | Uure | Ilpumedanue
3aHATHSA 3aHATHS/ Kvpce 10701 DaKT.

Paspnea 1. Tema 1. KauecTBO Kak
00beKT ynpaBJieHUs] B TypH3Me

1.1 Tema 1. KauecTBO Kak 00BEKT 2 2 WNA-2.0I1K- [JI1.1J12.1 J12.2 0
yIIpaBJIEHUS B TypU3Me 3 J12.3
WHrepakTUBHAs KM (JTEKLU-

JICKYCCHST)

AKTyalIbHOCTb IPOOJIEMBI YIIPABICHUS
Ka4eCTBOM TYPUCTCKHX YCIIYT U
obcayxuBanus. OCHOBHBIE ITOHATHS U
oIIpeseneHys B 001acTH KauecTna.
MHOroacnekTHOCTb Ka4ecTBa yCIyr U
00CITy>)KHBaHHUS B TYPUCTCKOM
uHycTpun. OCHOBHBIE ITOHATHS U
oIIpesieNeHys B 001aCTH yIpaBIeHUS
Ka4yeCTBOM. XapaKTEPUCTUKA OOBEKTOB
YIIpaBJIEHUS KaueCTBOM B TYPU3ME.
Cucrema 00CTy>KUBaHUSI TYPUCTOB.
PazBuTHe TpeOoBaHMii K KAYECTBY B
cdepe Typusma.




1.2

Tema 1. KauecTBO Kak 00BEKT yIpaBICHUS
B TypHU3MeE

ConeprxkaHue caMOCTOATENbHOM pabOThL:

1. CamMoOCTOSATENBHOE H3YyYEHUE OCHOBHOM U
JIOTTOJTHUTEIILHON JIUTEPATYPHI 110
CIICYIOLIAM BOIIPOCAM TEMBI:

- Poib rocynapcTBEHHOTO perynupoBaHUs
TypU3Ma B HOBBILICHUU Ka4eCTBa YCIYT B
Poccuiickoit @enepanun. OcobeHHOCTH
TYPUCTCKHX YCIIYT KaK 00BEKTa yIpaBICHHs
Ka4eCTBOM.

- DBOJIIOLINS MBILUICHUS B 00J1aCTH
YIPaBJICHHS KAYECTBOM YCIYT U
00CITy>)KHBaHHUS B TypU3ME.

IToxroroBka KOHCIIEKTa MO OTHOMY H3
M3y4CHHBIX BOIPOCOB.

2. CaMOCTOSITENBHOE BBIITOJIHEHHE
IIPOBEPOUHOI paboTHI (TECTa) IO
TEPMHUHOJIOTHH B O0JACTH YIIPABICHUS
KadecTBOM B cucteme Moodle.

@DOpMBI OTYETHOCTH: KOHCIIEKT, TECT B
cucteme Moodle. /Cp/

nJ1-2.0I1K-
3

JI1.1J12.1 J12.2
2.3

Pazpgeu 2. Tema 2. @opMbI U METOABI
PpadoTHI TYPHCTCKOTO MPEANPHSATHS 10
VIPaBJIEeHUIO KAY€CTBOM TYPHCTCKHX
YCJIYT M 00CTyKUBAHUSA

2.1

Tema 2. @opMbI U METOZBI PaOOTHI
TYPUCTCKOT'0 IPEANPUATHS 110 YIPABICHUIO
Ka4eCTBOM TYPUCTCKHX YCIIYT U
00CITy)KUBAHHS

Jlexuus ¢ npumenenrnem B MS Power Point
CyIIHOCTb U LIeNIU YIIPABIECHUS KAUECTBOM
yeayr u oocnyxuanus. CyObeKTsl,
00BEKTHI U PYHKLIUH YIIPABICHUS
Ka4eCTBOM YCIIYT U 0OCIIyKHBaHUS.
IonuTHKa TYPUCTCKOTO NPEANPUSTHUS B
obnacty kauecTa. PakTOpHL,
OIIpEAENAIOIINE TPEOOBAHUS K CUCTEME
YIIpaBJIEHUS KaueCTBOM YCIYT U
o0cIyKuBaHUs. XapaKTepUCTUKaA 3aTparT,
CBSI3aHHBIX C 00ECIICUCHUEM KauecTBa
ycayr B TypuszMe. OpraHu3aliioHHO-
pacnopsauTeabHbIE, SKOHOMUYECKHUE,
COLMAJIbHO-TICUXOOTUUECKHUE METO/IbI
yIIpaBjieHUs KauecTBOM. VIHCTpyMEHTBI
yIIpaBjieHUs (IUIAHUPOBAHUS) KauecTBa U
aHaJIM3a npoliecca (IIOCTOSIHHOIO
coBepleHcTBOBaHMs ). CTaTHCTHYECKUE
METO/bI IJTAHUPOBAHUS U YIIPaBJICHUSA
Ka4eCTBOM.

/JTex/

WJI-1.01IK-
3 UJI-
2.0TIK-3

JI1.1J12.1 J12.2
123




2.2

Tema 2. @opMbI U METOBI PaOOTHI
TYPUCTCKOT'O NPETPHATHS 110 YIIPABICHUIO
Ka4eCTBOM TYPHUCTCKHX YCIYT U
00CITy)KUBAHUS

OO6pa3oBaTesbHble TEXHOIOTUI: pelieHne
CHTYaLMOHHBIX 33]1a4, TUCKYCCHS

1. PemieHue cUTyaIOHHBIX 3a/1a4 ¢
NPUMEHCHUEM CTaTHCTUYECKUX METOIOB
IUTAHUPOBAHYS M YIIPABJICHUS KaUYeCTBOM.
OO0cyxaeHue pe3ynbTaToB.

2. PelieHye CUTyaIMOHHBIX 3a/1a4 110
XapaKTepUCTHKE U aHAJIN3Y 3aTpar,
CBSI3aHHBIX C 00ECIICUCHHEM KauecTBa
yeayr B Typusme. O0cyxaeHne
pe3ynbTatos. /Tp/

WJI-1.01IK-
3 UJI-
2.0TIK-3

JI1.1J12.1 J12.2
123

23

Tema 2. @opMbI U METONBI PaOOTHI
TYPUCTCKOT'O NPETPHATHS 110 YIIPABICHUIO
Ka4eCTBOM TYPHUCTCKHX YCIYT U
00CITy)KUBAHHS

ConeprxkaHue caMOCTOATENbHOM pabOThI:

1. TloAroToBKa K NPaKTHYECKOMY 3aHSITHIO
(caMOCTOSATENBEHOE H3YYCHUE OCHOBHOM U
JIOTTOJTHUTEIILHON JIUTEPATYPHI).

2. CaMocCTOSITENIbHOE U3y4E€HHE OCHOBHOU U
JIOTTOJTHUTEIILHON JIUTEPATYPHI 110
CIICYIOLIAM BOIIPOCAM TEMBI:

- KauecTBO 11 KOHKYPEHTOCIIOCOOHOCTH B
cdepe Typusma.

- IIpumeHeHHe cTaHAAPTOB IPH
YIPaBJICHUN Ka4ECTBOM TYPHCTCKUX YCIyT
1 00CITy)KMBaHUSI.

- CymHocTh ¥ 3HaYeHHe cepTU(UKAIN
TYPUCTCKUX YCIYT.

IMoxroroBka JoKiIaga ¢ Ipe3eHTauUeH mo
OJIHOMY M3 H3Y4CHHBIX BOIIPOCOB.

3. PenieHre CHTYalMOHHBIX 3a/1a4.

@DOpMBI OTYETHOCTH: JIOKJIAJ], BBIIIOJIHCHUE
IUTaHA TPAKTUYECKOTO 3aHATHS,
ncbMeHHas pabota (peleHue
CHTYalMOHHBIX 3a1a4) /Cp/

18

nJI-1.0I0K-
3 Ua-
2.0IIK-3

JI1.1J12.1 J12.2
123

Pazpgeu 3. Tema 4. CuctemMbl ynpapJ/ieHust
Ka4eCTBOM YCJIYT H 00CTy’)KHBaHHS,
HCIIOJIb3yeMble B chepe TYpH3Ma

3.1

Tema 4. CucTeMbl yIpaBJICHAs KAYECTBOM
YCIIYT U 00CTY)KUBAHUS, UCTIONb3YEMbIC B
cdepe Typusma

Jlexuus ¢ npumenennem B MS Power Point
Konuenuus Beeobuiero MenemxmenTa
kadecrBa TQM. CucTeMbl MEHEIKMEHTA
Ka4yecTBa Ha OCHOBE MEXKyHAPOIHBIX
cranaaproB ICO 9000:2000. Cocras,
KpaTKasi XapaKTepHCTHKA, HA3HAUCHUE U
CcTpyKTypa cemeiicta cranaaptoB MCO
9000. Mozenb cucTeMbl MEHEIPKMEHTA
Ka4yecTBa, OCHOBAHHASI HA MPOIECCHOM
noaxoze. Mojienb CUCTeMbl MEHEPKMEHTA
Ka4yecTBa Ha OCHOBE IMKJIa JleMuHra.
Mogenu cUCTEMbl MEHEIKMEHTA KaueCTBa,
peaIr30BaHHbBIC B MEKTYHAPOIHBIX
MPEMHUAX TI0 Ka4ecTBY. B3aumocBs3b
CHCTEMbI MCHEDKMECHTA Ka4ecTBa C
CHCTEMOH YIIPaBIICHUS OKPYyXKaromien
Cpenoi.

/JTex/

WJI-1.01IK-
3 UJI-
2.0TIK-3
1J1-3.011K-
3

JI1.1J12.1 J12.2
123




32

Tema 4. Cucremsl yIpaBieHHs Ka4eCTBOM
YCIYT ¥ 00CITY)KMBaHUsI, HCIIOIb3YEMBIC B
cdepe Typusma

OO0pazoBaTenbHbIC TEXHOJIOTHIA:
3aCIyLIMBaHUE U 00CY)XICHHE JOKIIaa,
JICKYCCHSI, BBIITOIHEHHE IPAKTHYECKOTO
3a1aHMs.

[Inan 3ansTH:

1. BeinonHeHne MpakTUYecKoro 3aIaHus:
OnuIure, UCTIONB3Ys TEXHOIOTHIO
HPOLIECCHOr 0 T0IX0/1a, OJ1H U3 OM3HEec-
HPOLIECCOB KOHKPETHOI'O TYPUCTCKOTO
HPETPUSTHSL.

2. O0cyxaeHue pe3ynbTaToB
CaMOCTOSTENBHOM paboTHI 11O
BBITIOJTHEHUIO PAKTHYECKOTO 3a/IaHUSL.

3. ObcyxeHre HoKIaaa ¢ Npe3eHTanuen
Ha TeMy: OcOOEHHOCTH IPUMEHEHUS
crannaptoB XACCII B Typuctckoit
naaycrpun. /I1p/

WJI-1.01IK-
3 UJI-
2.0TIK-3
1J1-3.011K-
3

JI1.1J12.1 J12.2
123

33

Tema 4. Cucremsl ypaBieHHs! KA4eCTBOM
YCIIYT U 00CITY>KUBaHUs, UCIIONb3YEMBIE B
cdepe Typusma

ConeprxkaHue caMOCTOATENbHOM pabOThL:

1. TloAroToBKa K NPaKTHYECKOMY 3aHSITHIO
(camocTOATENBHOE U3Y4YEHHE OCHOBHOU U
JIOTTOJTHUTEIILHON JIUTEPATYPHI).

2. CaMOCTOSITENBHOE N3YUYEHUE OCHOBHOM
1 JIOTIOJHUTEIBHON JIUTEPATYPHI 110
CJIELYIOIINM BOIIPOCAM TEMBI:

- KoHuenus ynpaBieHust KauecTBOM
«ectb curmy».

- KoHuenmu HenpephIBHOTO yIy4IICHUS
Ka4ecTBa: PEUHKUPUHT U KaiI3eH.

- Oco0eHHOCTH IPUMEHEHHS CTaHIapTOB
XACCII B TypUCTCKOM HHIAYCTPHHU.
IToaroroBka foKIaaa ¢ Npe3eHTaluen 1o
OJIHOMY M3 H3Y4YCHHBIX BOIIPOCOB.

3. BhINoTHEHNE MPAKTHYECKOTO 3a/IaHUSL:
Pazpabortaiite nporpaMMy HOBBIIIEHUS
KadecTBa OOCITY)KUBAHHS B TOCTHHHIIC
(Typ0ase, TypareHTcTBe U JIp.) (110 BBIOOPY)
Ha OCHOBE KOHLENIUU "Kai3eH" uiu
konueniumu "[lects curm".

DOpMBI OTYETHOCTH: JIOKJIAJ], BBIIIOJIHCHUE
IUTaHA MPAKTUYECKOTO 3aHATHS,
mUchMeHHas pabora. /Cp/

18

WJI-1.01IK-
3 UJI-
2.0TIK-3
1J1-3.011K-
3

JI1.1J12.1 J12.2
123

Pazpnes 4. Tema 3. MeToas! onpee/ieHust
YPOBHS YAOBJIETBOPEHHOCTH
norpeduTesiell KauecTBOM yCJIYI U
Ka4yecTBOM 00C/Ty:KNBaHuUs B cepe
Typu3Ma




4.1

Tema 3. Metozb! onpeneneHus: ypoBHs
YIOBJIETBOPEHHOCTH IOTpeOUTENeH
Ka4eCTBOM YCIIYT U KaueCTBOM
o0ciayxuBaHUs B chepe TypuzMa
Jlexuus c nmpumenenuem B MS Power Point
ITokazaTenu kauecTBa yciIyr U KauecTBa
o0ciayxuBaHus B Typusme. Cucrema
(dbopMupoBaHUs IOTPEOUTENEM OLIEHKU
KayecTBa oOciyxuBanus. Bocrpusitue u
OLIEHKA IIOTPeOUTENIEM KauecTBa
o0ciayxuBaHus. MeToAbI OLIEHKH
YIOBJIETBOPEHHOCTH IOTpeOUTENeH
Ka4yeCTBOM YCIIYT U KaueCTBOM
o0ciayxuBaHus B TypusMme. HIEKCHBIH
METO[ ONPEEIEHHS YIOBIETBOPEHHOCTH
norpedureneil. CTpykTypupoBaHue
(GyHKIMY KayecTBa 0OCITY>KUBAHUS Ha
ocHoBe tunonoruu Kenorra-Tepmkena.
Meromuka SURVQUAL.

/Jlex/

nJI-2.0I1K-
3

JI1.1J12.1 J12.2
123

4.2

Tema 3. Metozb! onpeneneHus: ypoBHS
YIOBJICTBOPEHHOCTH TIOTpeOUTENIeH
Ka4eCTBOM YCIYT M Ka4eCTBOM
o0ciIy>kUBaHHUs B cepe TypusmMa
OO6pa3oBaTesbHble TEXHOIOTUI: pelieHne
MPAKTUYECKUX U CUTYalMOHHBIX 3824,
JICKYCCHS

[Inan 3ansTHil:

1. PemieHue nmpakTHYeCKUX 3a1a4 110
OLICHKE YPOBHS YJIOBJICTBOPEHHOCTH
HOTpeOUTENeH Ka4eCTBOM YCIYT U
00cIyK1BaHUs1, 00CYK/ICHUE PE3yIIbTaTOB.
2. Pemienue cutyalmoHHBIX 3ana4. /IIp/

nJI-2.0I1K-
3

JI1.1J12.1 J12.2
123

43

Tema 3. Metoznb! onpeneneHus: ypoBHs
YIOBJIETBOPEHHOCTH IIOTpeOUTENeH
Ka4eCTBOM YCIIYT U KaueCTBOM
o0ciayxuBaHUs B chepe TypuzMa
ConeprxkaHue caMOCTOATENbHOM pabOThL:

1. IloaroroBka K NpakTHYECKOMY 3aHSITUIO
(camocTOATENBHOE U3Y4YEHHE OCHOBHON U
JIOIIOJIHUTENILHOM JTUTEPaTyphI).

2. Pelienyie npakTUYECcKUX U
CUTYaI[MOHHBIX 3a/1a4.

®DOopMBbI OTYETHOCTH: TUCbMEHHAsI paboTa
(peleHe NPaKTUYECKUX U CUTYaLlMOHHBIX
3amau). /Cp/

18

nJI-2.0I1K-
3

JI1.1J12.1 J12.2
123

Paznen 5. Tema 5. Co3nanue u
BHE/IPEHHE CUCTEM MeHeKMEeHTA
KauyecTBa B cepe TypuzmMa




5.1

Tema 5. Co3iaHue u BHEIPEHUE CUCTEM
MEHEDKMEHTA KauecTBa B cepe Typu3sMa
Jlexuus ¢ npumenenuem B MS Power Point
Llenu, GyHKIMN U CTPYKTYpa CHCTEM
MEHeJDKMEeHTa KauecTBa. Pa3paboTka,
BHEJpeHue 1 obecreuyeHue
(YHKIIOHMPOBAHUS CUCTEMBI
MEHEDKMEHTA KauecTBa Ha OCHOBE
crangaptoB MCO 9000. DnemMeHTbI cucTeM
MEHeKMeHTa KadecTa. Ctanuu u
II0CJIEI0BATENBHOCTD Pa3pabOTKU U
BHEJPCHHS CUCTEM MCHEDKMEHTA
Ka4ecTBa HA TYPUCTCKUX TPEAIPHITHSX.
Matpuna GyHKIMA U pacrpeesieHue
00s13aHHOCTEH IIpU pa3paboTKe CUCTEM
kagecTBa. OnpesesieHue cocTaBa u
COCTOSIHHS IOKYMEHTAIIUH CUCTEMBI
MEHEDKMEHTA KaueCcTBa Ha TYPHCTCKUX
npennpusTisix. [Iponecc ceprudukanum
CHCTEM MCHE/PKMEHTA KauecTBa
TYPUCTCKUX npeanpusThii. /JIex/

WJI-1.01IK-
3 UJI-
3.0IK-3

JI1.1J12.1 J12.2
123

52

Tema 5. Co3iaHue U BHEIPEHUE CUCTEM
MEHEDKMEHTA KauecTBa B cepe Typu3sMa
OO0pazoBartenbHbIC TEXHOJIOTHA: AeT0Bast
Urpa, TUCKyCCHs

[Inan 3ansTHii:

1. denosas urpa "Co3naHue CUCTEMbI
MEHEDKMEHTA KaueCTBa Ha TYPHCTCKOM
npeanpusITuil', oocyxneHue pe3ybTaToB
urpsl /Tp/

WJI-1.01IK-
3 UJl-
3.011K-3

JI1.1J12.1 J12.2
123

5.3

Tema 5. Co3iaHue U BHEIPEHUE CUCTEM
MEHEDKMEHTa KauecTBa B cdepe TypusMa
ConeprxkaHue caMOCTOATENbHOM paboThI:
1. [ToaroroBka K J1en0BOit Urpe
(camocTOATENBHOE U3Y4EHHE OCHOBHOU U
JIOIIOJIHUTEINILHOM JTUTEPaTypBl,
BBINOJHEHNE IPAKTHYECKUX 3aAaHUN
[IOArOTOBUTENILHOI'O JTaIa JEI0BOI UTPBI).
2. CaMOCTOSITENbHOE U3YUYEHUE OCHOBHOM
1 JIOIIOJIHUTENIBHOM JIUTEPaTyphI 110
CJIELYIOIIUM BOIIPOCAM TEMBI:

- IIpo6ieMbl BHEAPEHUS CUCTEMBI
MEHEDKMEHTa KauecTBa Ha TYPUCTCKOM
HPEIIPUSITUH.

- IIpeononenue comnpoTUBIICHUS IEPCOHANA
IIpY BHEIPEHUH CUCTEMbI MEHEPKMEHTA
Ka4yecTBa Ha TYPUCTCKOM MPENIPHUSITUH.
IToaroroBka 3cce M0 OJHOMY U3
N3y4EHHBIX BOIIPOCOB.

3. CaMOCTOSITENIbHOE BBIIIOJIHEHHE
IIPOBEPOUYHOI pabOTHI (peLIEHUE TECTA) B
cucteme Moodle.

®DOpMBI OTYETHOCTH: ICCE, BHINOIHEHHE
periaaMeHTa JenoBoi urpsl, Tect /Cp/

21

WJI-1.01IK-
3 UJI-
3.0IK-3

JI1.1J12.1 J12.2
123

Pasnen 6. Ilpome:kyrounas arrecranusi
(3a4éT)

6.1

[oaroroeka k 3auéry /3auérCOY/

3,85

WJI-1.01IK-
3 UJI-
2.011K-3
1/1-3.011IK-
3

JI1.1J12.1 J12.2
123




6.2 KonrakrtHas pabora /KCPATT/ 2 0,15 | UJ-1.0IIK- [JI1.1J12.1 JI2.2 0
3 Ua- J2.3
2.0IIK-3
NA-3.0I1K-
3

Pasnen 7. BoinoJiHeHHe U 3a0IUTA
KYPCOBOii padoThI

7.1 Brinonsenne kypcooit padotsr /KPII/ 2 32 nJ-1.0I0K- (J1.1J12.1J12.21 O
3 UA- 123
2.0IIK-3
WJ1-3.0I1K-
3

7.2 KoncynbTupoBaHue U 3aura KypcoBoit 2 4 nJ-1.0I0K- (JI1.1J12.1J12.21 O
pa6otel /KCPC/ 3 UI- J12.3
2.0IIK-3
nJI-3.0I1K-
3

Pa3nen 8. Koncyabranun

8.1 Koncynpranus no aucuurmze /Konc/ 2 1 nJ-1.0I0K- (JI1.1J12.1J12.21 O
3 UA- 123
2.0IIK-3
WJ1-3.0I1K-
3

5. ®OHJI OLIEHOYHBIX CPEJICTB

5.1. KoHTpoJIbHBIE BONIPOCHI U 3aJaHMsI

BOl'IpOCI)I JUIs1 IOATOTOBKH K 3a4CTy C OL[eHKOﬁ

O 001N N KW —

10
11
12
13
14
15
16
17
18
Ha
19

20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
3L
32.
33.
34.
35.

. AKTyalbHOCTb IIPOOJIEMBI YIIPaBJICHUS KAYECTBOM TYPUCTCKUX YCIIYT U OOCITYKUBaHUSL.

. OCHOBHBIE MOHATUS U OIPEENICHUs B 00JIaCTH KaueCTBa.

. OBOJIOLUS MBIIIJIEHHS B 001aCTH YIPaBIIEHUS] KAUECTBOM YCIIYT U OOCIIYKHBaHUS B TYpU3ME.

. MHOroaceKTHOCTb KauecTBa YCIYr U O0CIY>KUBAHUS B TYPUCTCKON HHIYCTPHH.

. Ponb rocynapcTBEHHOT 0 pery/upoBaHusi Typu3Ma B IOBBIIIEHUH KadecTBa yciyr B Poccuiickoii @eneparyu.
. OCOOEHHOCTH TYPHCTCKUX YCIYT Kak 00bEKTa ynpaBieHHs: kadecTBoM. CrucTteMa o0CTyKMBaHHUS TYPHUCTOB.

. Pa3Butue tpeboBanuii k kauecTBy B chepe TypusMma.

. CyLITHOCTb U 1IN YTIPaBJIEHHUs KaYeCTBOM YCIIYT U OOCTY>KHBaHHSI.

. CyOBexThl, 00BEKThI U (PYHKLMH YIPaBJICHUS KAYECTBOM YCIYT M 00CTY>KHBaHMUS.

. IlonuTrKa TYpUCTCKOTO MPENIPHUATHS B 00IACTH Ka4eCTBa.

. KauecTBO 1 KOHKYPEHTOCIOCOOHOCTE B chepe TypH3Ma.

. @axTopEI, onpenensroIye TPeOOBaHHS K CUCTEME YIIPABICHUS KaUeCTBOM YCIYT M OOCITY)KUBaHHMS.

. XapakTepycTuKa 3aTparT, CBI3aHHBIX ¢ 00CCIICYeHHEM KayecTBa YCIIyT B Typu3Me.

. OpraHu3aIOHHO-PACIOPS IUTENbHBIC, SKOHOMUYECKUE, COLUATBHO-TICUXO0JIOMNYECKAE METO/IBI YIIPABICHHUS KaYeCTBOM.

. IHCTpyMEHTHI ynpaBieHus (TIaHHPOBaHMs) Ka4eCTBa U aHaIn3a mpoiiecca (IIOCTOSHHOTO COBEPIICHCTBOBAHUS).

. CTaTucTHYecKre METObI INIAHMPOBAHUS U YIIPABJICHUS KaueCTBOM.

. Konuenuus Beeobmiero menempxkmenTta kauectsa TQM.

. CucreMbl MEHEDKMEHTA Ka4ecTBa Ha OCHOBE MeXTyHapoaHbIX crannaptoB FICO 9000:2000. CocTaB, KpaTKas XapaKTepUCTHKA,
3HAUYEHHE U CTPYKTYypa ceMeiicTa crannaptos M1CO 9000.

. Mozens cucTeMbl MEHEDKMEHTa KaueCcTBa, OCHOBAHHAS Ha MPOIIECCHOM ITOJIXOE.

Monesb cucTeMbl MEHEIDKMEHTA KauecTBa Ha OCHOBE IMKIa JleMuHra.

Mopenu cucTeMbl MEHEDKMEHTA Ka4ecTBa, PCATH30BaHHbIC B MK IYHAPOIHBIX IIPEMHUSIX [0 KaYECTBY.

B3anMocBsA3b cCTEMBI MEHEIXKMEHTA Ka4eCTBA C CUCTEMOM yNpaBIIEeHUsl OKpPYXKalOIIEN Cpeou.

Konuenus ynpasnenust kauectBoM «Illects curmy».

KoHuenmy HenpeppIBHOTO YIY4IICHUS KaueCcTBa: PEHHKUPUHT U Kaii3eH.

Ocobennoctu npuMenenus crannaptoB XACCII B TypucTCKOI HHILyCTpHU.

ITokazaTenu KauecTBa YCIyT M Ka4eCTBA OOCITY)KHBAHUS B TypU3Me.

Cucrema GOpMHUPOBaHUS TOTPEOUTENEM OLIEHKH KaueCTBa OOCITY>KUBAHUSL.

BocmpusiTie 1 OrieHKa IOTpeOUTeNIeM Ka4ecTBa 00CITYKHBAHHUSL.

MeTo/b! OLICHKH y/IOBJICTBOPEHHOCTH HOTPEOUTENCH Ka4eCTBOM YCIIYT U KAYeCTBOM OOCITY)KMBAHUS B TypU3ME.
VIHIeKCHBIIT METOJT ONpEACNICHHUS yIOBICTBOPECHHOCTH IOTPEOUTEIICH.

CrtpykTypupoBanue GyHKIMU KayecTBa 00CIy)KUBaHUS Ha ocHOBe Tunonorun Kenorra-Tepmkena.

Llenn, GyHKIMA U CTPYKTYpa CHCTEM MEHEIKMEHTA KaueCTBa.

Pazpabotka, BHEpeHUE U o0ecrieyeHue QyHKIIMOHUPOBAaHUS CUCTEMbl MEHEKMEHTA KauecTBa Ha ocHoBe cTaHnapTo CO 9000.
DJIeMEeHTHI CHCTEM MEHEIKMEHTA KayecTBa.

Crauu 1 IOCIIeA0BaTENFHOCT PA3pa00TKH M BHEIPSHHUS CHCTEM MEHE/DKMEHTA KaueCTBa HA TYPUCTCKUX MPEIIPUATHSIX.




36. Matpuna ¢yHKIMIA ¥ pactipeneneHie 00s3aHHOCTe! PpH pa3paboTKe CUCTEM KauecTBa.
37. OnpeneneHue cocTaBa U COCTOSHUS JOKYMEHTAIIMH CHCTEMbI MEHEKMEHTA Ka4eCTBa HA TYPUCTCKUX MPEANPUATHSIIX.
38. TIporiecc cepTUhUKANKI CHCTEM MEHEPKMEHTA Ka4eCTBa TYPUCTCKHUX MPEIIPUSITHI.

Jenosas urpa "Co3naHue CHCTEMBI MCHEDKMEHTA Ka4eCTBa Ha TYPUCTCKOM HPEIIPUSITHA"

Llens nenoBoit urpsl: GOPMUPOBaHHE Y MATHCTPAHTOB HABBIKOB 110 Pa3pabOTKe U BHEPECHHUIO CUCTEMBI MCHEDKMEHTA KauecTBa B
cootBercTBHH ¢ ctannapramu UCO 9000.

ITpu npoBeIECHHUH JEI0BOM MIPHI CTYICHTHl IMHTHPYIOT JICATEIBHOCTh Pab0Yeii IpyIIbl O pa3paboTKe CHCTEMbI MEHEDKMEHTA
Ka4ecTBa U JIOJDKHBI HA IPUMEPE KOHKPETHOTO TYPHUCTCKOrO MPEANPUSTHS OTPadOTaTh HABBIKKM CO3JIAHHUS CHCTEMBI MEHE/DKMEHTA
Ka4ecTBa Ha MPEIIPHATHH.

IMoxroroButenbHbIH sTan. Ha faHHOM 3Tare CTyICHTbI JOIKHBL:

- O3HAKOMHTBCS C JICSITEIBHOCTHIO KOHKPETHOTO TYPUCTCKOTO HPEPUSITHS;

- IPOAaHAJIM3UPOBATH CYIIECTBYIOIIN IPOLECC YIPABICHUS KAYECTBOM YCIYT M OOCITY)KUBAHHs, BBIIBUTH €T0 IOJIOKUTEIBHEIC
CTOPOHBI M HEAOCTATKH;

- IPOBECTH OLICHKY yJOBJICTBOPCHHOCTH IOTPEOUTENICH TYPHCTCKOrO IPEANPHUSTHS KA4eCTBOM YCIIYT ¥ 00CITY)KHBAHUS;

- 000CHOBATh HEOOXOIUMOCTD Pa3pabOTKU U BHEIPCHUS CHCTEMbI MCHEDKMEHTA Ka4yeCTBa HA JTAHHOM TYPUCTCKOM NPEIIPHATHH.
Jnst u3y4deHus AesITeNbHOCTH KOHKPETHOTO TYPHCTCKOTO NPEIIPHATHS CTYICHTaM BBIIACTCS IPEIoaBaTeeM Pa3iaTOuHbIH
MaTepHall, KpoMe 3TOr0 CTYACHTHI HCIOIb3YIOT MIHTepHEeT-pecypesl, MHGOPMALIHIO, IPEICTABICHHYIO Ha caidTe npeanpusaTus. s
OLICHKH yIOBJICTBOPCHHOCTH IOTPEOUTEINICH TYPUCTCKOTO IPEANPUSITHS KA4YeCTBOM YCIYT U 00CIY)KHBAaHHS CTYCHTB MOI'YT H3Y4YHTh
OT3BIBBI, Pa3MEIICHHbIC Ha CaliTe MPEIIPHATHS, Pe3yJIbTaThl IPOBESICHHBIX OMPOCOB U JP.

OcHoBHOH 3Tan. Ha [aHHOM 3Tame CTyAeHTHI pa3pabaThIBalOT IEMEHTHI CUCTEMBI MEHE/DKMEHTA Ka4eCTBa B COOTBETCTBUH C
cranaapramu ICO cepun 9000:

- OIPEIENSIOT CTPYKTYPHYIO U MPOIIECCHYIO MOZICNb CHCTEMBI MCHE/PKMEHTA Ka4eCcTBa JAHHOTO TYPUCTCKOTO IPEANPUSTHS C yIETOM
0COOEHHOCTEH JIeITeIBHOCTH;

- (hopManu3yroT TpeOOBaHMS OTPEOUTENEH JAHHOTO TYPHCTCKOTO MPEAIPHATHS U TOKA3aTENIM Ka4yeCTBA YCIYT U 00CITy)KUBaHUS;

- pa3pabaThIBaOT ISl JAHHOTO IPEATIPUSATHS 11U B 00JIACTH Ka4eCTBA U IOJIMTUKY B 00JIaCTH Ka4yeCTBa;

- OIPEENSIOT KIIIOUEBhIE MPOLIECCHl B CUCTEME MEHEDKMEHTA Ka4eCTBa JAHHOTO IIPEATIPUSTHS;

- 10 KJTIOYEBBIM IIPOLIECCaM CUCTEMBI MECHE/DKMEHTA Ka4ecTBa Pa3padaThIBalOT KOMIUIEKC MEPONPHATHIL IO 00CSCIICUCHUIO Ka4ecTBa
YCIIYT U O0CITYKUBaHUS;

- pa3pabaThIBAIOT MAaTPHIYY (QYHKIMI U pactpeieleHie 00s3aHHOCTEH Ipy pa3padoTKe M BHEIPEHUIO CHCTEM MEHE/DKMEHTA KaueCcTBa;
- pa3pabaThIBaOT MEPONPUSATHS I10 BHEIPCHHUIO CHCTEMBI MCHEIKMEHTA Ka4eCTBA HAa TYPUCTCKOM IIPEIPUSITHH.

3akimo4nTeNbHBIN dTarn. Ha 1aHHOM aTarne CTy/IeHThl 0 OPMILSIOT MPE3EHTALIMIO PE3YIBTATOB CBOCH PAOOTHI IO HPOCKTY Pa3pabOTKH U
BHEIPCHHMS CHCTEMBI MCHEDKMEHTA Ka4eCTBA U NPEJICTABISIIOT €r0 Ha 3aIIUTY.

5.2. Tembl NUCBMEHHBIX padoT

TeMbl 11 HOATOTOBKH JI0KJIA0B, KOHCIIEKTOB U 3CCE

1. Posb rocyaapcTBEHHOT O peryIupoBaHus TypU3Ma B IOBBIIEHNM KauecTBa yciyr B Poccuiickoit deneparyu. Oco6eHHOCTH
TYPUCTCKUX YCIIYT KaK 0OBEKTa yIpaBIICHUS] KAUECTBOM.

2. DBOMOLYSI MBIILITIEHUS B 00JIACTU YIPABJICHUSI KAUECTBOM YCIIYT U OOCITY)KMBaHUS B TypU3ME.

3. Konuenuus ynpasnenus kauectBoM «lllecTs curmy.

4. KoHuenuuu HeMpephIBHOIO YIIyUILEHUs] KAUeCTBA: PEMH)KUPUHT U Kail3eH.

5. Ocobennocru npumeHeHus cranaapToB XACCII B TypuCTCKOM HHAYCTPUU.

6. KauecTBo 1 KOHKYpEHTOCIIOCOOHOCTb B chepe Typusma.

7. IlpuMeHeHne CTaHAAPTOB NIPU YIIPABIEHUU KaUYECTBOM TYPUCTCKUX YCIYT U 00CIyKUBaHUS.

8. CyIIHOCTh ¥ 3HaYCHHE CePTUPHKALNH TYPHUCTCKUX YCIIYT.

9. IIpoGieMbl BHENPEHUS CUCTEMBI MEHE/PKMEHTA KauecTBa Ha TYPUCTCKOM NPEAIPUATHH.

10. IIpeononeHue conpoOTUBIEHUSI IEPCOHANA IIPH BHEAPEHUHU CUCTEMbl MEHEDKMEHTA Ka4eCTBa Ha TYPUCTCKOM MPEIIPHATHH.

Tembl U1 TOATOTOBKU KYPCOBBIX paboT

1. PazpaboTka cucTeMbl MEHE/PKMEHTA KayeCcTBa Ha TYPUCTCKOM NpeNnpusTHH (Ha mpuMepe. . .).

2. COBEpIICHCTBOBAHNE CUCTEMBI YIIPABJICHHs KAYECTBOM TYPUCTCKUX YCIYT Ha NMPEINPUSATHU (HA TIPUMEDE. ....).
3. CoBepIlieHCTBOBaHUE KauecTBa O0CIY)KHBAHUS MOTPEOUTENCH HAa TYPUCTCKOM NPEANPHUATHH (HA IpUMeEpe. . .)
4. CoBepIIICHCTBOBAaHNE Ka4eCTBa OOCITY)KUBaHHS KIIMEHTOB B TYpareHTCTBE (Ha MpUMeEpE. ..)

5. Pa3zpaGoTka MeponpHsThil 1o 00ECHEUSHHIO KauyecTBa YCIIYT Ha TYPUCTCKOM MPEANPUATHH (Ha IpUMepe. .. )

(I)OHJI OICHOYHBIX CPEIACTB

q)OHZ[ OIICHOYHBIX CPEACTB IMPEACTABJICH B OTACJIbHOM JOKYMCHTE.

6. YYHEBHO-METO/MYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIA)

6.1. Pexomenayemas JiuTeparypa

6.1.1. OcHoBHas JIMTEepaTypa

ABTOpBI, COCTaBUTEIH | 3arnaBue W3patenbeTBo, rof | On. agpec




ABTOpBI, COCTaBUTEIH 3ariaBue V3natenseTBO, TON Oi. aapec
JI1.1 |HWnbenkoa C./., YnpaBieHue Ka4ecTBOM: y4EOHUK IS Mocksa: FOHUTHU-  |http://www.iprbookshop.ru
Aryaun C.1O0., CTYZIEHTOB BY30B, 00Yy4aloIUXCs [0 JAHA, 2015 /66305.html
TuxomupoBa [u Ap.]  |cHEUATBHOCTSIM 3KOHOMUKHU U YIPABJICHUS
H.B.
6.1.2. lono/IHUTeIbHAS JIUTEPATYpa
ABTOpBI, COCTaBUTEIH 3ariaBue V3natenscTBO, TOJ On. aapec
JI2.1 |KoGsx M.B. CraHaapTr3anus 1 KOHTPOJIb KauecTBa Cankrt-IlerepOypr: http://www.iprbookshop.ru
TOCTUHUYHBIX YCIIYT: IpakTHYecKoe nocodue (Murepmenus, 2014 /30214.html
JI12.2 | Xamupynnuna I'.P., PasBurne MeHepKMeHTa kadecTBa B chepe  |Kasanb: Kasanckumit  |http://www.iprbookshop.ru
3unyposa U.P., Typu3Ma HallMOHAJIbHBIH /63977 html
®ponosa U.A. HCCIIE0BATENbCKU N
TEXHOJIOTMUECKUN
yHUBepcuter, 2015
JI12.3 |Cemurnazos B.A. Opranuzanys 1 IiaHupoBanue JestenbHoctd | Tomck: Tomekuid http://www.iprbookshop.ru
IpeAnpusITUil cepBuca: yueOHOe mocobue rOCY/apCTBEHHBIH /72148.html
YHHBEPCHTET CHCTEM
yIIpaBJICHUS U
PaHOdJICKTPOHKKH,
2016
6.3.1 IlepeyeHb MPOrpaMMHOro odecedeHust
6.3.1.1]MS Office
6.3.1.2|Kaspersky Endpoint Security mnst 6usHeca CTAHIAPTHBIN
6.3.1.3]MS WINDOWS
6.3.1.4|NVDA
6.3.2 IlepeyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1|ba3a naHHbIX «OnekTpoHHas Oudmmoreka I'opHO-ANTalicCKOro rocy1apCTBEHHOTO YHUBEPCHTETA)
6.3.2.2|DnexTponno-6ubaroredHas cuctema IPRbooks
6.3.2.3|KoncynprantlIntoc

7. OBPA30OBATEJIbHBIE TEXHOJIOI'MH

JCJI0Bas urpa

JIEKIHA C IPUMEHEHUEM
npesenTaunu B MS Power Point

JICKIUA-IUCKYCCUsL

KOHCIICKTOB, 3CCEC

IoATrO0TOBKA AOKJIaa0B,

MPaKTUYCCKUX 3a1a4

PCIICHUE CUTYallUOHHBIX U

3aJJaHHI

BBITIOJIHCHUC NPAKTHYICCKUX

8. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHHUE JUCHUILIMHBI (MOAYJIA)

Homep aynutopun

Hasnauenmne

OCHOBHOE OCHAIIIEeHHE

301 Al

Y4eOHast ayTuTOpHs IJIs IPOBEICHUS
3aHATUH JIEKIIUOHHOTO THIIA, 3aHATUN
CEMUHAPCKOI0 TUTIA, KypCOBOI'O
MIPOCKTHPOBAHUS (BBITIOHEHHUSI KYPCOBBIX
paboT), TPYIIOBBIX U HHIUBUAYATbHBIX
KOHCYJIbTAIlUH, TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOUHOHN aTTeCTAIIH.

KOJIOHKH

Pabouee mecto npenonasatens. Ilocagounsie Mecta
o0yuvaromuxcst (1o KOJIMYECTBY 00YUaIOIIUXCS).
HHTepakTHBHAS JOCKA C TIPOSKTOPOM, KOMITHIOTED,
y4eHHUYECKas I0CKa, Mpe3eHTallOHHAs TpUOyHa,
nonkiroYeHue Kk iHTepHeTy, MUKpO(GOH, YCHIUTEIbHBIC




317 A2 KomnsrorepHsiii kiace. KomnbroTepHsii Pabouee mecro npenonaBarens. [locagounbie Mecta
KJIacc, KJIacce JEeJI0BbIX UIp, TabopaTopus  |oOyuaromuxcs (110 KOIUYECTBY 00y4aromuxcs).

HUMUTAIMU JeITETbHOCTH MPEIPHSTHS, KoMrbroTephl, ydeHUuecKast 10cKa, MOAKIIOUEHUE K CETH
y4eOHO-TPEHUHT OBBIi IIEHTP WHTepHET, MyJIbTUMETUMHBIN IPOEKTOP, OhHCHAsS MeOETh
(;maboparopus), 1abopaTopus (oducHBIE CTOJIBI, KOMITBIOTEPHBIE KPECIIa), KPYTJIbIA CTOI.

UH(POPMAIMOHHO-KOMMYHUKATHBHBIX
TexHosorui. Ilomemnenne s
CaMOCTOATENBHOM PaboTHI

9. METOAWYECKHUE YKA3AHUS 1151 OBYUYAOIIMXCSI IO OCBOEHUIO IUCLIUILINHBI (MOAYJIST)

Meroanueckue ykazaHus 110 NOATOTOBKE JIOKJIa 0B

Jloknaa — 3To pa3BEepHYTOE YCTHOE U3JI0KEHHE KaKOH-THO0 TEMBI, CIIaHHOE ITyOJINYHO.

OTINMUUTENBHBIMU NTPU3HAKAMU JIOKIAJA SBIISIOTCS:

- mepeiaya B ycTHOH (opme unpopmanuy,

- MyOJIMYHBIN XapaKTep BBICTYIUICHUS;

- CTWIEBast OMHOPOAHOCTh IOKJIANA;

- 4yeTK1e GOPMYIUPOBKU U COTPYIHUIECTBO JOKIAJUUKA U ayJUTOPHHY;

- YMEHHUE B CKATOH OpMeE U3JIOKUTh KIIIOUEBBIE ITONOXKEHUS UCCIIEyeMOro BOIIpoca U ClIeNaTh BbIBObI.

OTambl NOArOTOBKHU JIOKJIala:

* BEIOOD TEMBI IOKJIA/A;

* 1oA0Op U U3ydeHUE Haubolee BaXKHBIX YUeOHBIX, HAYUHBIX PadOT IO JaHHOW TeMe, HOPMAaTHBHBIX IPAaBOBBIX aKTOB;

* aHAJIU3 U3y4EHHOr0 MaTepuaa, BblielIeHue Haubolee 3HaUUMBbIX JUIS1 PACKPBITUS TEMBI J0KJIa/1a (PaKTOB, MHEHUI,

* COCTaBJICHUE IIJIaHA JIOKIAJa;

* HaIlMCAaHUE TEKCTA AOKJIana ¢ COONII0IeHUEM TpeOOBaHUI HAYUHOT O CTHIISL.

CtpyKTypa A0oKjiIaaa:

1. BeryruieHne, B KOTOPOM YKa3bIBalOTCS: TeMa JOKJIa/1a; Lielb (OCHOBHAS UJes) JOKIaa; CBsI3b JaHHOH TEMBI C IPYTUMU TEMaMU;
KpaTKOoe MEPEeunCIeHUE PACCMaTPUBAEMbIX BOIIPOCOB; aKTYyaJlbHOCTh, IPOOIEMaTHKa TEMbI, COBPEMEHHAs OLIEHKA IIpeIMeTa
M3JI0KEHUs]; KPAaTKUM 0030p U3yUEeHHO TUTepaTyphl O JaHHOW TeMe U T.IL.

2. OcHOBHas 4acThb, B KOTOPOH BBICTYNAIOIIUI JODKEH ITTyOOKO PAaCKPBITh CYTh 3aTPOHYTOH TEMBI, OOBIYHO CTPOUTCS IO PUHIIUITY
oTdeTa. 3a7a4a OCHOBHOM YacTH - IPEICTaBUTh AOCTATOYHO JAHHBIX VI TOTO, YTOOBI CIYIIATENN U 3aUHTEPECOBATIUCH TEMOH U
3aXO0TEJIM 03HAKOMUTbHCS ¢ MaTepraiaMu. IIpu 3ToMm jrorudeckast CTpyKTypa TEOPETUYECKOro O10Ka He JOJDKHBI AaBaThCs 0e3
HaIJIAHBIX IOCOOUH, ayino-BU3YaIbHBIX Y BU3YalIbHBIX MAaTEpHAJIOB.

3. 3akitoueHue, B KOTOPOM: IOABOSTCS UTOTH, (OPMYIUPYIOTCS BBIBOJbI; IOAYEPKUBAETCS 3HAUEHUE PACCMOTPEHHOM IIPOOJIEMBI; *
BBIJIETISIFOTCSI OCHOBHBIE IIPOOJIEMBI, IIYTH U CIIOCOOBI UX PEIIEHHS U T.II.

Mertoanueckue ykazaHUs 110 HaIMCAHUIO 3CCe

Occe 0T (paHILy3CKOro «essai», aHIIL. «essay», «assay» - HOIbITKa, Ipo0da, OUepK; OT JIATUHCKOI'O «eXagiumy - B3BEILIUBAHUE.

Occe cTyIeHTa - 3TO CaMOCTOSITENbHAsI NMChbMEHHas paboTa Ha TeMy, IPEUIOKEHHYIO IIPENoAaBaTeIeM (TeMa MOXKET ObITh
IIPEUIOXKEHA U CTYJICHTOM, HO 00513aTENbHO 0/DKHA OBITH COrlacoBaHa ¢ IpenojasareneM). Llens scce cOCTOMT B pa3BUTUM HABBIKOB
CaMOCTOSITEIBHOI'O TBOPUECKOI'O MBIIIUIEHHS U IMCbMEHHOTO U3JI0XKEHNUS COOCTBEHHBIX MBICIIEH.

Occe JOMKHO COAEPkKATh: YETKOE U3TI0KEHNE CYTH IOCTAaBIEHHON NPOoOIeMBl, BKIIOUATh CAMOCTOATENBHO IPOBEICHHBIIN aHaIU3 3TON
Ipo0JIEMBI C UCTIOIb30BAaHUEM KOHIIEIIIUI U aHATUTUYECKOTO MHCTPYMEHTApHs, PACCMAaTPUBAEMOr0 B paMKax JIMCLUIUINHbL, BBIBOIbI,
000011a01I11e aBTOPCKYIO TO3ULIUIO 10 IOCTaBJIEHHOHN Mpobieme.

CtpyKTypa 3cce.

1. TurynbHbIH JUCT

2. Beenenue - cyTh 1 000CHOBaHHE BEIOOPA NaHHOM TEMBbI, COCTOUT U3 PsiZia KOMIIOHEHTOB, CBSI3aHHBIX JIOTHYECKU U CTUIIMCTHYECKH.
OueHb Ba)KHO NPABUIBHO C(HOPMYIUPOBATh BOIPOC, HA KOTOPBII Bbl cOOMpaeTech HATH OTBET B XO/I€ CBOETO UCCIEAOBAHUSL.

3. OcHOBHas 4acTh - TEOPETUYECKUE OCHOBBI BHIOPAHHOM MPOOIEMBI M U3JI0XKEHUE OCHOBHOI'O BOIIPOCA, €ro 000CHOBAHUE, UCXOS U3
HMEIOIINXCS JAHHBIX, JPYIUX apIyMEHTOB U IO3ULUI 110 3TOMY BONPOCY. B kauecTBe aHAIUTUUECKOr0 HHCTPYMEHTA MOYKHO
HCIIOJIb30BaTh Ipa UKy, 1UarpaMMbl U TaOnuIpl. B 3aBUCMMOCTH OT OCTAaBIEHHOI'O BOIPOCA aHAJIU3 IPOBOJUTCS HA OCHOBE
CJILYIOIINX KaTerOpHil: IpUuMHa — CJIEACTBHE, 001iee — ocobeHHoe, (opMa — CozieprKaHHe, YacTb — LETIOE.

4. 3akino4yeHue - 0000IIEeHNSs U apI'yMEHTUPOBAHHbIE BBIBOJBI I10 TEME € YKa3aHUEM 00JIacTH €€ PUMEHEHUs U T.4. MeTopbl,
PEKOMEHLyeMbIE ISl COCTABIIEHHS 3aK/IIOUEHHS: IIOBTOPEHUE, WILTIOCTPALUs, IUTaTa, BICUAT/SIOLIEe YTBEp K ICHUE. 3aKII0UEeHHE
MOXET COAEPkKATh TAKON OUEHb BaXKHBIH, JOMOIHSIOLIUI 3CCe JIEMEHT, KaK yKa3aHHe Ha MPUMEHEHUE (MMIUIMKALMIO) HCCIIEA0BaHus,
HE UCKJII0Yas B3aUMOCBSA3HU C APYTUMHU NPOOIEMaMHU.

MCTO)II/I‘{@CKI/IG YKa3aHus 110 MMOATOTOBKE KOHCIIEKTOB
HpI/I TIOJAI'OTOBKE KOHCIICKTOB HCO6XOJII/IMO HCIIO0JIB30BATh Pa3JIMIHBIC CITOCOOBI KOHCIICKTUPOBAaHMA, 0COOCHHOCTH KOTOPBIX
PACKpbIBAOTCS HUKE.




Te3ucs! — 3T0 KpaTKo chOPMYIUPOBAHHBIE OCHOBHBIE MBICIIH, [IOJIOXKEHUS U3Y4aeMOI0 MaTepHalla, KOTOPbIE JIAKOHUYHO BBIPAXKAIOT
CyTh PacCMaTPUBAEMOro TEKCTA, Jal0T BO3MOXHOCTb PACKPBITh €ro cofepkanue. [Ipucrynas Kk OCBOEHHUIO 3allUCH B BUJIE TE3UCOB,
IIOJIE3HO B CAMOM TEKCTE OTMEYaTh MecTa, Haubosiee 4eTKO (popMyIupyIoIIe OCHOBHYIO MbIC/Ib, KOTOPYIO aBTOP JI0Ka3bIBaeT (€Ciy,
KOHEUYHO, 3T0 He OubnuoTeyHas kaura). Yacro takoii oT6op obierdaercs: puQTOBLIM BBIACICHUEM, CIEIaHHBIM B CAMOM TEKCTE.
JIuneiiHo-n10CIEA0BaTENIbHAS 3aIIUCh TEKCTA. IIpy KOHCIIEKTUPOBAaHUY JTMHEHHO — IOCIE0BATENbHBIM CIIOCOOOM 1IE€1€C000pa3HO
HCIIOJIb30BaHUE [UIAKATHO-0(OPMUTENBCKUX CPEACTB, KOTOPBIE BKIIOYAIOT B ce0sl CIEAYIOIME: CIBUI TEKCTA KOHCIIEKTa I10
TOPU30HTANIH, 110 BEPTUKAJIN; BBLIEJICHUE )KUPHBIM (WU APYrUM) MIPUGTOM 0c000 3HAUUMBIX CJIOB; HCIOIb30BAHUE PA3TUYHBIX
LBETOB; IIOJYEPKHUBAHUE; 3aKIIOUEHUE B PaMKY INIaBHOH MH(OpMALUH.

Crniocob «BONpocoB - OTBETOBY». OH 3aKIII0YAETCSI B TOM, YTO, IIOAEIUB CTPaHUIy TETpaIy MON0JIaM BEPTUKAIbHON YepToil,
KOHCIEKTHPYIOIIUH B JIEBON YaCTU CTPaHUIIBI CAMOCTOATEIBLHO (POPMYIUPYET BOIIPOCHI HIIU IPOOIEMBI, 3aTPOHYTHIE B JAHHOM TEKCTE,
a B IIPaBOM YacTH AaeT OTBEThl Ha HUX. O Ha 13 MoauUKaLuii criocoba «BOIPOCOB - OTBETOBY — TAa0JIUIIA, I7I€ MECTO BOIPOCca
3aHUMaeT (GOPMYJIUPOBKA ITPOOIEMBI, MOHIATON aBTOPOM (JIEKTOPOM), & MECTO OTBETA - PEILlICHNE JaHHOH npobiembl. Horma B
TabIMLEe MOT'YT IOSIBUTHCA U JOTMIOJIHUTENbHbIE TPpadbl: HAIPUMED, «MOE MHEHHE) U T.II.

Cxema ¢ pparmeHTaMu — C110co0 KOHCIIEKTUPOBAHUSL, TIO3BOJISIOLIMI sIpUe BBISIBUTH CTPYKTYPY TEKCTa, — MPU 3TOM (hparMeHThI
TEeKCTa (OMOPHBIC CJI0BA, CIIOBOCOYETAHHS, TIOSICHEHHS BCSKOTO POJA) B COYETAHHH C rpaduKOif ITOMOraloT CO3/IaHUIO PAIIMOHATIBHO-
JIAKOHUYHOTI'O KOHCIIEKTa.

Ipocrast cxema — Crocod KOHCIIEKTHPOBAHMS, ONU3KHUH K cXxeMe ¢ hparMeHTaMu, OOBSICHEHHH K KOTOPOi KOHCIIEKTUP YIOIHH HEe
IIUIIET, HO JIOJDKEH YMETh 1aBaTh UX YCTHO.

JlelicTBHS IIPU COCTaBJICHUU KOHCIICKTA - CXeMBI MOTYT OBITh TakuMu: 1. ITonOepute GakThl U1 COCTaBICHNS CXeMBI. 2. Beinenure
cpeny HUX OCHOBHBbIE, 001ue moHsTus.3. OnpenenuTe KIroueBble c10Ba, (pa3bl, IOMOrarollie PacCKpbITh CyTh OCHOBHOI'O ITOHATHS. 4.
Crpynnupyiite ¢pakThbl B JOrMYECKON MOCIEA0BATENbHOCTH. 5. JlaiiTe Ha3BaHUE BIIEICHHBIM I'pyNIaM. 6. 3al0IHUTE CXEMY
JTAaHHBIMU.

KoMOuHNpOBaHHBIN KOHCIIEKT — BEPIIMHA OBJIAJCHUS PallMOHAIBHBIM KOHCIIEKTUPOBaHUEM. [Ip1 3TOM yMENo UCTIONb3YIOTCS BCE
[IEPEYHCIIEHHBIE CIIOCOObI, COUETasi UX B OJJHOM KOHCIIEKTE (OJUH U3 BUJOB KOHCIIEKTa CBOOOIHO EPETEKAET B IPYTON B 3aBUCUMOCTH
OT KOHCIIEKTUPYEMOI'O TEKCTa, OT >KEJIAHUSI U YMEHHS KOHCIIEKTUPYIoIero). VIMeHHO mpu KOMOMHUPOBAHHOM KOHCIIEKTE Oosee BCEro
IIPOSBJISIETCS. YPOBEHD TOATOTOBKU U MHAUBUAYAIbHOCTb CTY/EHTA.

OnopHbIil KOHCIIEKT. B 0OIIOpHOM KOHCIIEKTE COlEp)KaHUe HHPOPMALMU «KOAUPYETCS» € MOMOLIbIO COUETaHUs IpaduuecKux
CHMBOJIOB, 3HAKOB, PHCYHKOB, KJIFOUEBBIX CJIOB, LGP H T. II.

Mertoauyeckue yKa3aHHs [0 MOATOTOBKE KYPCOBO pabOThI

KypcoBast paboTa - caMoCTOsITeNIbHAs y4eOHO-METOANYECKAs U HAydHasi paboTa CTYCHTOB, BBIONHIEMAs MO PYKOBOJICTBOM
npernogaBareineil Kageapsl Mo CHeHaNIbHbIM ITpeIMeTaM y4eOHOr o IIaHa.

OCHOBHO! LIEJTBIO BBITIOJIHCHUSI KyPCOBOM PaOOTHI SBISCTCS PA3BUTHE Y CTYJCHTOB TBOPYECKUX CIIOCOOHOCTEH, HABBIKOB
CaMOCTOATENbHON paboThI, CBS3aHHOM € IOMCKOM, cHcTeMaTH3alue 1 0000IIeHreM HaydHO!H U y4eOHO! IUTepaTyphl, HOPMAaTHBHO
-[IPABOBBIX JJOKYMEHTOB IT0 pacCMaTpPHUBaeMoii Teme (IpodiiemMe), OBJIaIcHIE METOJAMH COBPEMEHHBIX HaYYHBIX HCCIICTOBAHMIA,
(bopMHpOBaHNE YMEHHI aHATU3UPOBATH U KPUTHUCCKU OLICHUBATH UCCIICYEMbIH HAyYHBIA 1 IPAKTHYCCKUI MaTepHall, yMEeHHH
(OpMyIHPOBATH BEIBOJBL.

ITpomecc BBINONTHEHNUS, OGOPMIICHHS U 3aIIUTHI KypPCOBOH pabOTHI COCTOUT U3 CICAYIOLINX 3TAIIOB:

1. B16op, 000CHOBaHHE U YTBEPKICHUE TEMBI.

2. OnpeneneHne Hay4HO-METOI0JIOTHYECKUX OCHOB KYPCOBOW paboTEHI (IipeaMera 1 00beKTa HCCIEI0BaHM, ICNIH U 3a1a4 KyPCOBOH
paboTHI, MOHATHHHOIO aNnapara, METOJJOB HCCIICIOBAHUS).

2. Cocrasienue 6ubinorpaduu 1o TeMme KypcoBoi paboThI.

3. Pa3paGotka miaHa (CTpyKTypbl) KypCOBOW paOOThI.

4. Coop, aHanu3, 0000IEHHE TEOPETHYECKOT0 MaTepralla 1o TeMe KypCOBOil paboThI.

5. VI3ydeHue, cucTeMaTH3aI|s TEOPETHYECKOr0 MaTepralia, IPOBEICHUE IIPAKTHYECKUX HCCIICOBaHIN, 00paboTKa 1 aHAIU3
MOJTy9CHHBIX TAHHBIX.

6. ®opMyIMPOBaHHE OCHOBHBIX TEOPETUYECCKHUX MONOKEHHI, IPAKTHYESCKUX BBIBOJOB M PEKOMEHJAIIHI.

7. Hanncanue texcra 1 o) opMIIeHHE KypCOBOi paboThI.

8. Cava repBOro BapuaHTa TEKCTa KypCOBOM pabOThl HAYYHOMY PYKOBOJHTEIIO.

9. lopaboTka KypcoBoii pabOTHI 110 3aMEYaHUSIM HAY4HOTO PYKOBOAMTEIIS U HAIIMCAHKE MOCICAHEr0 (OKOHYATEIFHOT0) BapUaHTa
TEKCTa KYpCOBOH pabOTHI.

10. Cnaya okOHYATEIBHO JOPAOOTAHHOIO U O(POPMIIEHHOI'O TEKCTa KyPCOBOIT pPaOOTHI C OT3BIBOM M OLIEHKOW OT Hay4HOr'O
pyKoBoauTens, Ha Kadeapy.

11. TTonroroBka K 3alIuTe U 3alIUTa KYPCOBOM pabOTHI.

CocraBJieHUE CTPYKTYPBI KYPCOBOW pabOThI - BaYKHBIN 3TaI, OT KOTOPOTO 3aBHCHT YETKOCTb M JIOTHKA BCET'O PACKPBITUS TEMBI.
BBIgensroT crenyromye CTpyKTYpHbIE SIEMEHTHI KYPCOBOH paOOTHI:

1. TurynbHbIH JUCT

2. Coneprxanue (TU1aH)

3. Benenue

4. OcHOBHas 4acTh

5. 3axitoueHue

6. CIIICOK HCTIOIb30BaHHBIX HCTOYHUKOB U JIUTEPATYPHI

7. IIpunoxkenus (ecnu UMEroTCs).

TutynpHbIN TUCT

Ha TuTynpHOM JMCTe HEOOXOAMMO yKa3aTh: HANMEHOBaHHE MHHUCTEPCTBA, YHUBEPCHUTETA, (paKylIbTeTa, Kaeaphl, TEMY KYPCOBOIT
paboTHI, haMUITHIO, MMsI, OTYECTBO aBTOPA, (DAMUITUIO, HHUIHAJIBI U YICHYIO CTEICHb (3BaHKE) HAyYHOTO PYKOBOAUTENIS, TOI U




MECTO BBITIOJHCHUSL.
CopepxaHue

CozepixaHue Ipe/CTaBiIseT CO00i COCTABICHHBII B ITOCIIEIOBATEIBHOM MOPSIKE CIMCOK BCEX 3aT0JIOBKOB PA3ZICNIOB U MOAPA3/ICIOB
KypCOBOH paboTHI ¢ yKa3aHHEM CTPAHHUII, HA KOTOPBIX COOTBETCTBYIOLIMIT pa3ael (Ioapa3/ern) HaunHACTCL.

BBenenne

Bo BBeneHnH KypcoBOi pabOThI JOTKHO OBITH OTPaXKEHO:

- 000cHOBaHHE BBIOOpA TEMBI, ONPEIEIAEMOE aKTYaIEHOCTHIO TEMBI B COBPEMEHHBIX YCIOBHSX;

- CTeINeHb Pa3padOTaHHOCTH MPOOIIEMBI;

- 1IN KYPCOBOW pabOTHI ¥ 331a4H, PEIICHHE KOTOPBIX HEOOXOIMMO [UIs JOCTHIKEHHMS [TOCTABJICHHON LICIH;

- onMcaHue 00BEKTa U IPEAMETa UCCIICIOBAHUS;

- YICIIOJIb30BaHHBIC METO/IbI MCCIICIOBAHUS;

- HH(pOpPMAIMOHHAs 0a3a HCCIIEI0BAHNUS,;

- TEOPETHYECKOE U NMPAKTUIECKOE 3HAYCHNE POBEICHHBIX MCCIISIOBAHHH;

- KpaTKoe OIMCaHUE CTPYKTYPHI KYpPCOBOH pabOTHI.

O0BbeM BBEJCHHS HE TOJDKEH MPEBBILATh 2-3 CTPaHHIIBI IEYaTHOIO TEKCTA.

OcHOBHasl 4acTb

B oCHOBHOI YacTH KypCOBO# pabOTHI pacCMaTPHBAIOTCS TCOPETHIECKHUE OCHOBBI TEMBI, OTPAXKAIOTCS PE3YIBTAThI PAKTHYCCKUX
HCCIICIOBaHUMH, IPUBOJISITCS BHIBOJIBI M IIPE/ITOMKCHHS.

TexcT OCHOBHOM YacTH KYpCOBO pabOTHI ICIUTCS Ha Pa3zeiibl, HOApa3/ieibl, KOTOPHIE JOKHEI OBITh CBS3aHBI MEXKIY COOOMH
JIOTHYECKUMH NIepeX0aMHt, 00eCIICUNBAIOIINMHUCS KPATKUMH BEIBOJIAMH.

B xax1oM paszerne paccMaTpUBAETCs OTJCNBHBIA BOIPOC (ACIIEKT) UCCIIeAYeMON IIPOOJIeMbI, B MOAPAa3Ieiax - OTASIbHBIC YaCTH
Borpoca. OOBIYHO OCHOBHAS YaCTh KYPCOBOW pabOTHI COCTOMT M3 TPEX Pa3/ieiioB.

B nepBoM paszerne KypcoBoil paboThl, Kak MPaBHIIO, TAETCs TCOPETHISCKOE 00OCHOBAaHUE TEMBI IIOCPEACTBOM () OPMYIHPOBKH
OCHOBHBIX ITOHSTHH, IPHHIUIIOB, METOJIOB, KACAIOIIMXCS JAHHON TEMBI, PACKPBITHS MX COLUAIbHO-9KOHOMUYECKOI'0 COACPIKAHMS,
OIpe/eIeHNs CTCIICHH pa3pabOTaHHOCTH TeMbl. B TaHHOM pa3ernie HeoOOXOIMMO PacKPhITh U KPUTHYECKU PACCMOTPETD ITO3HIMU
Pa3IMYHBIX aBTOPOB, 3aHUMABILHXCS JAHHOM MPOOIEMOii, H3y4HTh OT/IEIbHBIC HCCICIOBAHHBIC UIMU BOIPOCHL. BayKHBIM MOMEHTOM
JIAHHOT'O pa3/iena sIBISICTCs ONpeieieHHe COOCTBEHHO MO3UIMHK 110 OTHOIICHUIO K pacCMaTPUBAEMOii IpodIeMe.

Bo BTOpOM pasnerne KypcoBoi paboThl, Ha OCHOBE aHAJIM3a Pe3yJIbTaTOB KOHKPETHOI'O IPAKTUYECKOI0 UCCIICIOBAHMs, 0000IICHNUS
OIIBITa KOHKPETHOM OpraHU3aIMH, TIOATBEP)KAAIOTCS MIH OIPOBEPraloTCs BEIIBHHYTHIC B IIEPBOM Pa3Zelie TEOPETHICCKHE
HPEITOIOKCHHSL.

Tperuii pazaen TOMKEH Coaep)KaTh 0000IICHNE PE3yIbTATOB TEOPETHYCSCKUX U IPAKTHYECKUX UCCIICIOBAHUH 1 TIPEIUIOKEHUS U
PEKOMEH/IAIINH 110 PEIICHUIO aHATU3UPYEMOH ITPOOIEMBI.

B 3aBHCHMOCTH OT 0OCOOCHHOCTEH BBINOIHACMOM KypCcOBOil pabOTh OCHOBHAS YaCTh U3JIAraeTcsl B BUJC TEKCTa C aHATUTHYCCKIMU
TaOJIMIAMU 1 WLTIOCTpAIMsAMU (cxeMaMu, (oTorpadusiMu, rpaduKkamn).

3axioueHue

B 3axiroueHHN KypcoBOi pabOTHI TOJBOSTCS UTOIH NTPOBEACHHOMY HCCIICOBAHUIO M COZIEPIKATCS 0000ICHHOE H3TIOXKEHHE
OCHOBHBIX aCIIEKTOB PACCMOTPEHHOH IPOOIEMBI U BBHIBOJIBI. BBIBOIIBI TOKHBI OBITH KPATKMMH M YETKHMH, OTPAXKaTh CyTh
coziepkaHus paboThI U MPAKTUYECKUE PEKOMEHALINH 10 PELICHHIO H3ydaeMoil mpoodiaemMbl. OObeM 3aKIF0YCHHS TOJDKEH ObITh 2,5-3
MEYATHBIX CTPAHUIL.

CIIHCOK HCIIOBb30BAaHHBIX HCTOYHUKOB U JIUTEPATYPHI

CIIMCOK UCTOYHHKOB U JINTEPATYPBI, HCIOIB30BAHHBIX IIPH HAITMCAHUH KypPCOBOW PAOOTBHI, SBISCTCS 0053aTeIBHBIM DJIEMEHTOM JTF000MH
Hay4HOHU paboThl. B crucke HOKHO OBITH IPHBEICHO OMOIHOrpahIuecKoe ONMCaHNe BCEH NCIIONB30BAHHOM, TUTUPYEMON HITH
YHOMSHYTOH B KypcoBOW paboTe JuTepaTypbl. [Ipy TOM B CIIMCOK MOXKHO BKITIOYUTH M JINTEPATYPY, U3YYCHHYIO, HO HE
HCIHOJIB30BAHHYIO HAIIPSIMYIO [P BHIIOJTHEHUH KypPCOBOH PaOOTHI.




