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Paboyast mporpamMMa mepecMoTpeHa, 00CcyXxIeHa U 0JJo0peHa st
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Kadenpa 3KOHOMUKH, TYPU3MAa M NIPHKJIAHON HHGOPMATHKHU
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Busuposanmue PIIJ] ans ucnosiHeHus B 0UepeiHOM y4e0HOM roay
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Kadeapa IKOHOMUKH, TYPU3MA U NPHUKJIATHON HHPOPMATHKH

ITpotokonm oT 2029r. Ne
3aB. kadpenpoit ['azykuna FOnus 'ennagpeBHa



1. HEJIA U 3AJAYY OCBOEHUSA JUCIITUITIJINHbBI

1.1 | LJenu: popmupoBaHHE CHCTEMAaTH3UPOBAHHBIX 3HAHUM, MPAKTHYECKUX YMEHUH M HABBIKOB B OOJACTH TYypHUCTCKOTO
MapKeTHHTa.

1.2 | 3aoauu: - hopmupoBanue 3HaHHH 00 OCOOEHHOCTSIX CHCTEMBI TYPHCTCKOTO MApKETHHTIa;

- (hopMHpOBaHUE 3HAHWH W NMPAKTUYECKUX YMCHHMH M HAaBHIKOB 110 MIPUMEHEHHIO METOAOB aHAM3a MapKeTHHTOBON
CpeIsl TypUCTCKOTO MPEANPHUATHS U MPOBEIEHHS MaPKETUHTOBOIO UCCIEI0BAHUSA TYPHUCTCKOTO PBIHKA;

- (hopMHpOBaHUE 3HAHWH W NMPAKTUYECKUX YMEHHH M HAaBBIKOB IT0 Pa3pabOTKE MapKETHHTOBOM CTPATETHIO TypPHUCTCKOTO
MPEAIPUATHS:

- (hopMHpOBaHUE 3HAHHWH U MPAKTUUECKHX YMEHHUH M HABBIKOB pa3pabOTKU MPOAYKTOBOM, COBITOBOM, IIEHOBOW H
KOMMYHUKAIIUOHHOW MOJMUTUKY ISl pEIU3alM MapKETUHIOBOW CTPATErMM TYPUCTCKOTO IPENIIPUSTHS.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Hukn (pazpen) OOIT: | b1.0

2.1 | TpeOoBaHus K MpeABAPUTEILHON MOATOTOBKE 00y4alOIIerocs:

2.1.1 | OxoHOMUKA TYpPUCTCKOTO PHIHKA (TIPOJBUHYTHIH yPOBEHB)

2.2 | AucuMnJMHbI M NPAKTHKH, 15 KOTOPbIX OCBOEHHUE JTAHHOH TUCHUILINHBI (MO1Y/Is1) HEOOXO0AUMO KaK
npeauiecTByIoLee:

2.2.1 | YipaBieHHe Ka9eCTBOM TypHUCTCKHUX YCIYT U 0OCITy)KHBaHUS

2.2.2 | BermmosHeHHE ¥ 3aIUTa BEITYCKHOM KBATM(HUKAIMOHHONW paboTHI

2.2.3 | Opranu3aiioHHO-yIpaBlIeHYeCKas PAKTUKA

2.2.4 | Texnonoruu CO3JaHusA U MPOABUIKCHUA T'OCTUHUYHOT'O IIPOAYKTa

2.2.5 | Ontumuzanus OU3HEC-TMPOLECCOB MPEANPUATUNA HHAYCTPUH TypU3Ma U TOCTEIPUUMCTBA

2.2.6 | IIpoexTHas MpaKTHKa

3. KOMIIETEHLIAY OBYYAIOIETOCSI, POPMUPYEMBIE B PE3YJIBTATE OCBOEHMS JUCLUATLIMHBI
(MOJY.JIST)

OIIK-4: CniocodeH pa3padaTbIiBaTh U BHEAPSATH MAPKETHHIOBbIE CTPATErHN U MPOrpaMMsl B cepe Typusma

HN/-1.0IIK-4: IIpumeHsieT TeXHOJOTHHA MAPKETHHIOBBIX HCC/IEI0BAHUI B MPO()ecCHOHAIBHOM 1eATeJbHOCTH

3HaTh:

- CTPYKTYPY U METO/IbI aHAJIN3a MAPKETHHTOBOW CPEJIbl TYPUCTCKOTO TIPEIIPUSATHUS;

- METOJIbl ¥ TEXHOJIOTHHU TPOBEJICHNSI MAPKETHHTOBBIX UCCIICAOBAaHUN B chepe Typusma.

YMeTh:

- IPUMEHSTh METO/IbI M TEXHOJIOTMA MAPKETHHIOBBIX UCCIICIOBAHUIA ITPH MPOBEICHUHN aHATM3a MApKETUHTOBOM Cpebl
TYPUCTCKOTO TPEIITPUSITHSL.

Biagets:

- HaBbIKAMU aHaJM3a MApPKETUHIOBOM Cpeibl TYPUCTCKOTO MPEATIPHUSTHUS;

- METOJIAMH ¥ TEXHOJIOTHSIMU TIPOBEIICHUST MApKETHHIOBBIX HCCIIC0OBAaHUN B chepe TyprusMa.

HN1-2.0I1K-4: PazpabdaTpiBaeT MAapKETHHIOBbIE CTPATErHH U NMPOrpamMmsl B cdepe Typusma

3HaTh:

- IOHSATUE U 0COOEHHOCTH CHCTEMBI TYPUCTCKOTO MapKETHUHTa;

- CTPYKTYPY U METO/Ibl aHAJIN3a MAPKETHHIOBOW CPEJIbl TYPUCTCKOTO TIPEIIPUSATHS;

- OCHOBHBIE TIPUHITUIIBI U KPUTEPHH, METO/IbI PHIHOYHOTO CETMEHTUPOBAHHUS B TYPU3ME;

- ipouecc (POPMHUPOBAHUS MAPKETUHTOBOM CTPATETUH TYPUCTCKOTO MPeIPUsTHS;

- 0cCOOCGHHOCTH TPOIIECCa BHEPEHUS U pean3alii MAPKETUHTOBOM CTPATErMU TYPUCTCKOTO MPEATIPUSTHS.
VMmern:

- pa3pabaThiBaTh MAPKETHHTOBYIO CTPATETHIO TYPUCTCKOTO TIPEIPUSTHSL.

Brnanets:

- HaBbIKaMH pa3pabOTKN MapKETHHTOBOW CTPATErUii TYPUCTCKOTO TPEATIPHSTHS.

N/1-3.011K-4: BHeapsieT MApKETHHIOBBIE CTPATErMH H MPOTPAMMBI B IeATEILHOCTD NPEANPUATHIA cdepsl Typu3Ma, B TOM
YHCJIe ¢ HCToJIb30BaHueM cetn UHTepHeT.

3HaTh:

- 0COOCHHOCTH TIpoIlecca BHEPEHUS U peaTn3alliil MapKETHHTOBOM CTPATETHH TYPUCTCKOTO MPEIIPHUSITHS.

VMerts:

- pa3pabaThIBaTh MEPOIPHUSITHS IO BHEJPEHUIO MAPKETHHIOBOW CTPATETUH TYPUCTCKOTO MPEATIPUATHS,

- pa3pabatbiBaTh MPOAYKTOBYIO, COBITOBYIO, ICHOBYIO M KOMMYHHKAIIMOHHYIO TIOJIUTHKH JUIS PEaTM3allii MapKETHHTOBOM
CTpaTerwH TYPUCTCKOTO MPEIPHUSITHSI.

Brnanets:

- HaBBIKaMHU Pa3pabOTKH MPOYKTOBOM, COBITOBOM, IIEHOBON 1 KOMMYHHUKAIIMOHHOW MOJIMTHKY JIJISl pean3aliil MapKeTHHT OBOM
CTpaTEervH TYPUCTCKOTO MPEIIPUSITHS.




4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIMHBI (MOAYJISA)

Kon
3AHATHUSA

HauMeHoBaHMe pa3aeoB U TeM /BH]
3aHATHNA/

Cemectp /
Kypc

Yacos

Kommneren-
JIginie

Jlutepartypa

Hnute
PAKT.

IIpumeuanue

Paszgen 1. Tema 1. Cucrema
TYPMCTCKOI0 MapKeTHHIAa, ee
0COOEHHOCTH

1.1

Tema 1. Cucrema TypuCTCKOTO
MapKeTHHTa, €¢ 0COOCHHOCTH
WuTtepakTrBHAs JTEKIHs (JICKIIMS-
JTUCKYCCHS)

Crnennduxa MapkeTHHTa ycuyr. Oomme
XapaKTepHBIe OCOOCHHOCTU YCIIYT.
YpoBHU MapKkeTHHTA B chepe TypH3Ma.
VYcnosust mpuMeHeHns 1 3G dheKTHBHOTO
pa3BUTHS MapKETHHTa B cepe Typru3Mma.
CHUCTEeMHBII MOIXO0/ K TOHUMAHHIO
CYIITHOCTH TYPHCTCKOTO MapKETHHTA.
CyIHOCTb COCTaBHBIX JIEMEHTOB
CHCTEMBI TyPUCTCKOTO MAapKETHHTIA: IIENH,
3a7a4d, IPUHIMIIB ¥ (YHKIUH
MapkeTuHra. /Jlex/

VJI-1.011K-
4 UJI-
2.0TTK-4
1J1-3.011K-
4

J1.1
JI1.2J12.1
2.2

Pazpgen 2. Tema 2. Ananus
MAapKeTHHIOBOIi cpelbl NpeANnpPHUATHSA
chepsl Typu3zMa

2.1

Tema 2. AHanu3 MapKETUHTOBOM CpeJIbl
MPEINPUATHS CPEephl TypU3Ma
OO6pa3zoBaTenbHbIE TEXHOIOTHIA: JIeT0oBast
urpa, JUCKycCcust

IInan 3ansaTy:

1. Beimonnenue 1 u 2 stana genaoBoi
urpsl "Pa3paboTka MapKeTHHTOBOH
CTpaTeruu TYpUCTCKOTO MPEANpHsTUS ",
00CY)XIICHHE TIPOMEKYTOUHBIX
Pe3ybTaToB.

Mp/

WJI-1.011IK-
4 UJI-
2.0IK-4
WJ1-3.0TIK-
4

J1.1
JI1.2J12.1
122

[Henosas urpa,
TECT, BOIPOCHI
TUTSE
MOJTOTOBKH K
9K3aMEHY




2.2

Tema 2. AHanu3 MapKeTUHTOBOH CpeIbl
IpeIpHsAThs chepbl Typu3Ma
ConeprkaHue caMOCTOSTEIIFHON PabOTHI:
1. CamocTOsITeNEHOE H3ydIEHIE OCHOBHOM
U JIOTIOJTHUTENBHON JTUTepaTyphl MO
CJIETyIOIUM BOIIPOCAM TEMBI:

- XapaKkTepucTUKa MapKETUHIOBOM Ccpeibl
U ee BIUSHUE Ha JeATeIbHOCTb
MIPeIPHUATHI Chephl Typu3Ma.

- ®aKTOpPEI, BIUAIONINE HA
MapKETUHTOBYIO CPEy MPeAIpUsITUSL
cdepsl TypuszMa. DTarnbl aHaIKU3a
MapKETUHTOBOH CPEJIbI.

- OCHOBHBIE METO/Ib] aHAIH3a
MapKeTHHroBo# cpensl: SWOT-ananus,
PEST-ananus.

[ToaroroBka OIOPHOTO KOHCIIEKTA.

2. IloaroToBKa K MpakTUUYECKOMY
3aHATHIO (IEJOBOM Urpe):
CaMOCTOSITENBHOE H3ydEeHHE OCHOBHOM U
JIOTIOTHUTENBEHON JINTEPaTyphl, cOOp,
cucTteMaTu3anys u 00paboTKa JaHHBIX,
HEOOXOJMMBIX JUISl ZIETIOBOH MIPBI.
@®opMBI OTIETHOCTH: KOHCIEKT, OTIET-
TIpe3eHTanus 1o aenoBoii urpe. /Cp/

10

TJI-1.01IK-
4 UJI-
2.0l1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
2.2

Jenosas urpa,
KOHCIIEKT,
KOHTPOJIbHAS
paborta, TecT,
BOIIPOCHI ISt
MOJITOTOBKH K
9K3aMeHY

Paznen 3. Tema 3. Meroasl
MapKeTHHIOBBIX HCCJIe0BAHUI B
cepe Typuzma

3.1

Tema 3. MeTozbl MapKETUHIOBBIX
HCCIIeJOBaHMH B cepe Typu3Ma

Jlexiust ¢ IpUMEHEHHUEM MIPE3EHTAllUH B
MS Power Point

CymHOCTb, BUABI U IPUHIIAIIBI
MapKETHUHIOBBIX Hcciea0BaHuil. MeToibl
MapKeTUHIOBBIX Hcclea0BaHui. MeTtox
OIIpoca: CYIIHOCTh, HHCTPYMEHTapHH,
JOCTOMHCTBA U HeZOCTaTKu. Metox
HAOMIOJEHUS U KCIEPHMEHTA: CYIHOCTb,
BUJIBL, TOCTOMHCTBA M HEJOCTATKH.
IIponecc MapKeTUHIOBOTO
uccnegosauus. /JIex/

VIJI-1.01IK-
4 UJI-
2.0IK-4
1J1-3.011K-
4

J1.1
J1.2J12.1
2.2

32

Tema 3. MeTonbl MapKETHHTOBBIX
HCCIIeIOBaHNUI B cdepe Typu3Ma
ConeprkaHre caMOCTOSTEIIBHOH PabOTHI:
1. CamocTosATETbHOE H3YUCHHUE OCHOBHOI
U JIOTIOJHUTENBHON TUTEPaTyphl MO
CJIEYIOILUM BOIIPOCAM TEMBI:

- [Iporpamma MapKeTHHIOBOTO
HCCIIEJOBaHUSI.

- MicTroyHnku ¥ BUbI MAPKETHHTOBOM
nHpOpMANHHL.

- OCHOBHBIE HaIIPaBICHUSL
MapKeTUHIOBBIX UCCIIE0BaHuUil B
TypU3MeE.

IToaroToBka KOHCIEKTA-CXEMBI IO
OJHOMY U3 U3y4EHHBIX BOIIPOCOB.

2. IloaroToBka K JIENOBOM Urpe:
CaMOCTOSITEIbHOE U3Y4YEHUE OCHOBHON U
JIOIIOJIHUTENILHOM JTUTEepaTypHl,
MOJTrOTOBKA U IIPOBEICHHUE UCCIIEI0BAaHUS
1o 1u 2 sTamy 1e10BOH UrpPHIL.

DOpMbI OTYETHOCTH: KOHCIIEKT, OTYET-
TIpe3eHTalMsl 110 1€JI0BOM Urpe.

/Cp/

18

TJI-1.01IK-
4 UJI-
2.0TIK-4
WJ1-3.01IK-
4

J1.1
J1.2J12.1
2.2

[enoBas urpa,

KOHCIIEKT, TECT,

KOHTPOJIbHaA
pabora,
BOIPOCHI 15t
IIOJAIOTOBKH K
9K3aMEHy

Paznen 4. Tema 4. MapkeTuHronasi
CerMeHTalMs U MO3UIIUOHUPOBAHHUE HA
TYPMCTCKOM pPbIHKE




4.1

Tema 4. MapkeTUHroBasi CETMEHTALUS U
MO3UIOHUPOBAHUE HA TYPHUCTCKOM
pBIHKE

WHTepakTHBHAs eIy (Jeknus-Oecena
WM "TUAor ¢ ayAuTOpHei)
CermeHTanus pbIHKa, OCHOBHBIE
TIPUHINIIEI U KPUTEPHH
CerMEHTHPOBaHUs. BBl cerMmeHTanuu
TYPUCTCKOT'O PbIHKA. METO/Ibl pHIHOYHOTO
cermeHTupoBanus. [Iponecc
CETMEHTAIIH PBIHKA, XapaKTePHCTHKA
OCHOBHBIX 3TanoB. MapKeTHHTOBbIE
CTpaTeruu BbIOOpA LIENIEBOTO PHIHKA B
chepe Typuzma. [lo3urmonupoBanme
TYPHPOIYKTa U TyPUCTCKUX YCIyT Ha
PBIHKE.

/JTex/

TJI-1.01IK-
4 UJI-
2.0l1K-4
WJ1-3.011K-
4

J1.1
J1.2J12.1
2.2

4.2

Tema 4. MapkeTUHTrOBast CErMEHTAIUS 1
MO3UIIMOHUPOBAaHHUE Ha TYPUCTCKOM
PBIHKE

OO0pa3oBaTeNbHBIC TEXHOJIOTHIA: JeToBast
UTpPa, TUCKYCCHS

IInan 3ansTH:

1. Beinosninenue 3 3Tamna eJ10BOM UIPhI
"Pa3paboTka MapKETHHTOBOH CTPATETHH
TYPHCTCKOTO IpeanpusTus, oocyxaeHune
MIPOMEKYTOUHBIX pe3ynbratoB. /IIp/

VIJI-1.01IK-
4 UJI-
2.0IK-4
WJI-3.011K-
4

J1.1
J1.2J12.1
2.2

[enoBas urpa,
TECT, BOIPOCHI
ULt
IIOATOTOBKH K
9K3aMEHy

43

Tema 4. MapkeTHHroBasi CErMEHTALUS U
TTO3UITOHUPOBAHUE Ha TYPHCTCKOM
PBIHKE

CopneprkaHue caMOCTOSITENbHON paboThI:
1. IToarotoBka K MpaKkTHYECKOMY
3aHATHIO (JIETOBOM UTpe):
CaMOCTOSITEIbHOE H3YYCHHE OCHOBHOM U
JOTOHUTENBHOH JUTEpaTypsl, cO0p,
cHcTeMaTn3anus 1 00padoTka JaHHBIX,
HEOOXOAUMBIX AJISI IETOBOM UTPHL.
@DopMbI OTYETHOCTH: OTUET-IPE3CHTALIUS
1o nenoBoit urpe. /Cp/

10

VIJI-1.01IK-
4 UJI-
2.01TK-4
W/J1-3.0TIK-
4

J1.1
JI1.2J12.1
122

[Henosas urpa,
KOHCIIEKT, TECT,
KOHTpOJIbHAA
paborta,
BONPOCHI IJI51
MOJTrOTOBKH K
9K3aMeHY

Pazgen 5. Tema 5. @®opmupoBanue
MapKeTHHIOBOIi cTpaTernu
npeanpusaTHs cepbl Typu3Ma

5.1

Tema 5. ®opMupoBaHrE MAPKETUHTOBOM
CTPATEeTHH MPESAIPHATHS CQEepHl TypHU3Ma
WnTtepakTrBHAas eIy (Jeknusi-Oecena
wim " yanor ¢ ayautopuei')

CyIIHOCTb U POJIb CTPATErHu
MapKeTHHra. Buibl MapKeTHHTOBBIX
cTpaTeruii npeanpustus. basossle
MapKETUHIOBbIE CTPATETHH: CYIIHOCTb,
Bubl. KOHKYpEeHTHbIE MapKETUHIOBbIE
CTPATEeTHH: CYITHOCTH, BHIHI.
MapkeTHHroBbIi aHaIu3 CTPATErHYECKUX
TTO3HINHA TPEIIPHUSTHS CHEePBI TypU3Ma ¢
IIPUMEHEHHEM MaTPUYHBIX METOI0B
(matpuna BKT, MmonudunupoBaHHast
matpuia BKT, matpuua Mak Kunsu,
Martpuna xu3HeHHoro nukiaa ADL u np.).
IIponece popmMupoBaHUs] MAPKETHHTOBOM
CTpaTeruy TYPUCTCKOTO MPEANPHUITHUS.
YcTaHOBIEHHE MAPKETHHIOBBIX LieJIEH.
Pa3paboTka abTepHaTHBHBIX
MapKeTHHIOBBIX CTpaTeruil. Beibop n
OLIEHKA MapKETUHTOBON CTPAaTETrnu.
Pa3paboTka mporpaMMBbl MapKETHHTA.
DopmupoBaHne OrOKETa MAPKETHHTA.
/JTex/

TJT-1.01IK-
4 UJT-
2.0TK-4
WJ1-3.0TIK-
4

J1.1
J1.2J12.1
J2.2




52 Tema 5. @opMHUpOBaHHE MAPKETHHIOBOM 2 na-1.0IK- J1.1 Jenosas urpa,
CTpaTeruu IpeaAnpuaTus chepbl Typu3Ma 4 UJI- JI1.2J12.1 MIPOBEpPOYHAs
O0pazoBaTebHBIC TEXHOIOTHIL: AeT0Bast 2.0IIK-4 2.2 pabora
WTPa, IPAKTUYECKOE 3aJaHUE, TUCKYCCHUs na-3.0IK- (pemenue
ITnan 3ansTHS: 4 TECTa),

1. Boimoninenue 4,6 u 7 Tana aeynoBoi MPaKTHIECKOe
urpsl "Pa3paboTka MapKeTHHTOBOH 3a/laHue,
CTpaTeruu TYPUCTCKOTO MPEANPHTHUS ", KOHTpOJIbHAA
00CYXKIICHHE TPOMEKYTOYHBIX pabora,
pe3yIbTATOB. BOIIPOCHI IS
2. BeImonHeHne MPaKTHYECKOTo 3a1aHus HOATOTOBKH K
"IIpoBenenue NopTheabHOro aHaIu3a 9K3aMeHY
TYPUCTCKOI'O NPENIPUATHS C

npuMeHerneM matpuisl BKI™  /TIp/

53 Tema 5. ®opMupoBaHUE MapKETUHIOBOM 18 | UIO-1.0IIK- J1.1 Jenosas urpa,
CTpaTeruu npeanpuatus chepsl Typusma 4 N1- JI1.2J12.1 MIPOBEPOYHAs
ConepkaHue CaMOCTOSITEIIBHON PabOThI: 2.0IIK-4 J12.2 pabota
1. IlogroroBka K PakTU4ECKOMY NAa-3.0I0K- (pemenue
3aHATHIO (IETOBOM UTpe): 4 Tecra),
CaMOCTOSITEIbHOE U3YYeHHE OCHOBHOW U MIPAKTUIECKOE
JOTIOTHUTENBHOH JIUTEpaTypsl, cOop, 3aJaHue,
cucTeMaTu3aIys u 00paboTKa TaHHBIX, KOHTpOJIbHAA
HEOOXOAUMBIX ISl A€TOBOU UTPHIL. paborta,

2. BrInonHeHne MPakTHYECKOTo 3a1aHHs
"IIpoBeieHrEe MapKETHHIOBOIO aHAIU3a
KOHKYPEHTOB TYPHUCTCKOT'O
npeanpusaTs'".

3. IloaroroBka KOMOMHUPOBAHHOTO
KOHCITIeKTa 1o Bornpocam: ba3ossie
MapKETUHTOBBIC CTPATETHH: CYIIHOCTb,
BubL. KOHKYpeHTHBIC MapKETHHTOBBIC
CTpaTeruu: CyIIHOCTh, BUIBL.

4. CaMOCTOSATETIBHOE BBIIOJHCHUE
MIPOBEPOYHOI pabOTHI IO TeMe *pelicHue
Tecra) B cuctemMe Moodle.

@DopMbI OTYETHOCTH: KOHCIIEKT,
MUCbMEHHAsI paboTa, TeCT, OTYCT-
Mpe3eHTanus 1o aeiaoBoi urpe. /Cp/

BOIIPOCHI ISt
TIOATOTOBKH K
9K3aMEHY

Paznen 6. Tema 6. Peanuzanus
MAPKETHHIOBOM CTPaTeruu
npeanpuaTus chepbl Typu3mMa




6.1 Tema 6. Peanu3anus MapKeTHHTOBOH 26,4 | UA-1.0IIK- J1.1 Jenosas urpa,
CTpaTeruu IpeaAnpuaTus chepbl Typu3Ma 4 UJI- JI1.2J12.1 MIPOBEpPOYHAs
ConeprkaHue CaMOCTOSITEITBHON PabOTHI: 2.0IIK-4 2.2 pabota
1. CamocTOsITENPHOE M3YdEeHHE OCHOBHOM NA-3.0I0K- (peurenue
U IOTIOJIHUTENLHON JTUTEPaTyphI: 4 TecTa),

- ®opMHpOBaHUE U YIpaBICHUE KOHTpPOJIbHAS
IIPOTYKTOBOI HOMEHKIIATYpO pabora,
TYPUCTCKOTO MPEIIPUSATHS. BOMPOCHI IJIsT
- DTtanbl U METOJIbl IPOAJICHUS MOJTOTOBKH K
YKU3HEHHOTO ITUKJIa TYPUCTCKOTO 9K3aMeHy
MIPOAYKTA.

- Pa3paboTka u BHeJpeHne Ha PHIHOK

HOBOI'O TYPUCTCKOI'O MPOJYKTA.

- Buzpl 11I6HOBBIX CTpaTeruii TYpUCTCKOTO

MIPEeaIPUSITHSA.

- Opranusauus KaHajoB cObITa U

KpUTEPHH BHIOOPA KaHAJIOB.

- Ctpateruu cObITa TYpPHCTCKOTO

MPEINPUSATHS: UHTEHCUBHBINA COBIT,

N30HMPATENBHBINA COBIT, SKCKIFO3HBHOE

pacripeneneHue 1 GpaHIai3HHT.

- CTpaTernyeckue peleHus B

KOMMYHHMKALMOHHON TOJUTHKE

TYPUCTCKOTO MPEIIPUSATHS.

ITonroToBka KOMOMHHPOBAHHOTO

KOHCIIEKTA 10 IByM M3 U3YYEHHBIX

BOIIPOCOB.

2. IloaroToBKa K MpaKkTHYECKOMY

3aHATHIO (IETOBOM Urpe):

CaMOCTOSITEIbHOE U3YYEHHE OCHOBHOW U

JIOTIOTHUTEIEHON JINTEPATYPHI,

BBINIOJTHEHHE 3a/1aHUH 110 JIeJI0BOU UTrpe.

3. CaMOCTOSITENTLHOE BBITIOIHEHHE

MIPOBEPOYHOH pabOTHI IO TeMe (pelIeHre

Tecra) B cucteme Moodle.

DOpMBI OTYETHOCTH: KOHCTIEKT, OTYET-

Mpe3eHTalHs 110 JeJI0BO# urpe, Tect. /Cp/

6.2 Tema 6. Peanuzanusi MapkeTHHTOBOM 5 NJ-1.0I0K- J.1 [enosas urpa,
CTpaTeruu NpeanpusaTus chepsl Typu3Ma 4 UN- JI1.2J12.1 TIPOBEPOYHAs
O06pa3zoBaTenbHbIE TEXHOJIOTHIA: JIe0Bast 2.0IIK-4 2.2 pabora
urpa, JUCKyccust N/J-3.0I1K- (pemeHue
Ilnan 3ansaTus: 4 TecTa),

1. Bommonuenue 5, 6 u 7 3tamna 1enoBoi KOHTpOJIbHAs
urpsl "Pa3paboTka MapKeTHHTOBOM paborta,
CTpaTeruy TyYpUCTCKOTO NpeANnpHUsTUS" BONPOCHI IJIst
2. [Ipe3eHTanus v 3amuTa pe3yabTaToB MIOJITOTOBKH K
nenoBoit urpst. /I1p/ 9K3aMeHY
Paspnen 7. KoncyabTanuu
7.1 Koncynpranus nmo nucturumne /Konc/ 0,6 | UO-1.0IIK-
4 NA1-
2.0IK-4
NA-3.0I0K-
4
Paznen 8. Ilpome:kyrounasi aTrecTamus
(3K3aMen)
8.1 IMoxroToBka k 3k3aMeny /Dk3aMeH/ 7,75 | U-1.0IIK-
4 N1O-
2.0I1K-4
NJ-3.0I1K-
4
8.2 Kontpons CP /KCPATT/ 0,25 | UO-1.0IIK-
4 N1-
2.0I1K-4
WA-3.0I0K-

4




8.3 KonraxtHas pabota /KoncOk/ 1 1 na-1.0IK- 0
4 UN-
2.0IIK-4
nJI-3.0I1K-
4

5. ®OHJ OEHOYHbBIX CPEACTB

5.1. [TosicHuTEILHAA 3alIHCKA

1. Haznauenue (oHma orieHOYHEIX cpencTB. OneHOYHBIe CPEaCTBa IpeTHa3HAYEHBI [T KOHTPOJIS B OLICHKH 00pa30BaTeNIbHBIX
JOCTIKEHHUH 00yJaloMmuXCsl, OCBOUBIIHIX NIPOTPaMMY AUCIHILUIUHBI « TYpHCTCKII MapKeTHHTY.

2. ®oH OLIEHOUHBIX CPEJICTB BKIIIOYAET KOHTPOIBHBIC MaTepUabl I IPOBEICHUS TEKYIET0 KOHTPOIs B popMe KOHTPOIbHON
paboThI, MPaKTHUECKUX 3aaHUI, IEJIOBOI UTPBI, TEM ISl KOHCIICKTOB, IPOBEPOYHBIX Pa0OT U MPOMEXYTOYHON aTTECTALIMHU B BUZIE
BOIIPOCOB /ISl IOATOTOBKH K DK3aMEHY.

5.2. OueHovHbIE cpeacrBa 1Jsl TEKyIero KOHTpoJisi

KouTposbHble 3aJaHNS U TECTHI:
OIIK-4: CnocobeH pa3pabaTbiBaTh M BHEIPSATH MAPKETUHIOBBIC CTPATETHH U MIPOTrPaMMEI B cpepe Typuzma

1. (OIIK-4). YcTaHOBHTE COOTBETCTBHE MEXK/TY CTPATETUIMH MAPKETHHTA U HX COACPKAHUEM.

1. 6a30BBIE CTpaTeruu

2. cTpaTeruu pocra

3. KOHKYpEHTHBIE CTPATeTHH

4. Tm06aNbHBIC CTPATETHH

a) KOMITIaHUS pacHIupseT IPOU3BOJCTBO, BEIXOAUT Ha HOBBIE PHIHKY UM YBETHUUBAET JOJIIO HA YK€ OXBaUEHHBIX, OCBAaHBAET
JpyTHe TePPUTOPHH FIIH MPHOOpeTaeT HHBIC KOMITAHWT

6) onpenensIOT OO TOAX0A OM3HECa K Pa3BUTHIO M (POPMUPYIOT KOHKYPEHTHBIE IPEUMYIIECTBA

B) BBIXOJ] HA HOBBIE PBIHKH, KOJUIaOOpaLuy ¢ IpyruMH OU3HECAaMH U CO3/laHKe NIPOLYKTOB [0 Pa3HBIM CTaHAApTaM AT
HPOABIKEHUS HA TII00ABHBIE PHIHKH

T') HaIlpaBJICHBI Ha YKPEITUICHHUE ITO3MINI KOMITAHWH Ha PBHIHKE B YCIOBHAX KOHKYpeHIMH. VX e — JoCTHYB YCTOHYMBOTO U
PEHTA0ETBHOTO IOJIOKEHUSI, KOTOPOE O3BOIHUT MIPOTUBOCTOATH CHIIaM KOHKYPEHIIHH.

Ortser:

1-6,2-a,3-0,4-8

. (OIIK-4). Onpenenute npaBUIIbHYIO MOCJIEAOBATEIbHOCTh CETMEHTAIINN PhIHKA TYPUCTCKUX YCIIYT:

. Ompenienenyie BO3MOKHBIX IIPU3HAKOB CETMEHTALMN TYPHCTCKUX YCIYT

. Be16op meroma cermeHTamm (MeTo ] IpYyIITHPOBOK, METOBI MHOTOMEPHOT'O CTAaTUCTHYECKOTO aHAJIH3a)
. IIpoBeieHne uccnenoBaHU MOTpeOUTENEH TYPUCTCKUX YCIyT

. Ompenienienye MPUTrOJHBIX IPU3HAKOB CEIMEHTALIMN MTOTPEOHTENEI TYPUCTCKHUX YCIyr

. Beimenenue cerMeHTOB pPBIHKA TYPUCTCKUX YCIyT

. @opMynHpOoBKa HAa3BaHMI CETMEHTOB PBIHKA TYPUCTCKUX YCIyT

. KpurepuanpHas oneHka cerMeHTOB PhIHKA TYPHCTCKUX YCIIYT

OtBeT: 3,5,7,6,2,4, 1

— AN N W

3. (OIIK-4). OtsetsTe Ha Bonpoc: Kax Ha3pIBaeTca MaTpuIa, KOTOpasi MO3BOJISLET KOMIIAHUH KIIACCU(DHUITPOBATH KaXKIyIO
ACCOPTUMEHTHYIO IPYMITy IPOIAYKTOB IO €€ 0J€ Ha PhIHKE OTHOCUTEILHO OCHOBHBIX KOHKYPEHTOB U TEMIIAMH T'OJOBOTO POCTa
otpaciy. Mcronp3ys MaTpHIly, TypUCTCKOE MPEINPHATHE MOKET ONPEIENIUTh, KaKoe U3 €ro IMoIpa3aeIeHI pa3BUBaeTCs,
CTaOMITM3UPYETCSI WIIA COKPAIASTCS

Otser: matpuna BKT', maTpunia BocToHCKO# KOHCaNTUHTOBOW TPYIIIIBI

4. (OIIK-4). Onpenenute, BEPHO JH CIEAyOIIee yTBepxkIeHre: CTpaTeruio KOHIICHTPUPOBAHHOTO MapKETHHTA TP BBIXOJIE Ha
[EJIEBOW PHIHOK HELEIecoo0pa3Ho HCIOIb30BaTh, €CIIH TYPHCTCKOE MPEANIPUATHE PACCMATPUBAET BECh PHIHOK B KAYECTBE
LIEJIEBOTO PHIHKA.

OTBeT: BEpHO

5. (OIIK-4).Typuctckoe MpeanpHusIThe CTPEMUTCS YBEIMIUTH COBIT CYIIECTBYIOIIUX MPOIYKTOB Ha HOBBIX PBIHKAX MJIH MOOYAUTH
HoTpeOuTeNell I0-HOBOMY MX HCIOJIb30BaTh. OHAa MOKET IIPOHUKATh HA HOBBIC TreorpadMuecKie PhIHKH, BBIXOJUTH Ha HOBBIC
CETMEHTHI PBIHKA, CIIPOC Ha KOTOPHIX €Ille He YIOBIETBOPEH, II0-HOBOMY IIpeJylaraTh CyIIeCTBYIOIINE TPOAYKTHL. Kakyro
CTPATEeTHIO UCTIONB3YET JaHHOE TypPUCTCKOE NMPEANpPHUATHE B COOTBETCTBUH ¢ MaTpuiieit . Arcodda?

a) cTpaTerys IPOHUKHOBEHHUS Ha PHIHOK;

0) cTpaTerus pa3BUTHS PHIHKA;

B) CTpaTeTHst pa3padOTKH MPOIYKTa,

T) cTpaTerus JuBepcupuKanum.

Otger: 0)

[IpumMepHbIE TECTBI AT BXOJHOTO KOHTPOJIS:
1. CoBOKYITHOCTB (KOMILIEKC) BEIICCTBEHHBIX MPEIMETOB MOTPEOICHHS ), HEBEIIECTBCHHBIX (B (hOpME YCIyrH) MOTPEOUTETBHBIX




CTOMMOCTEH, HEOOXOAUMBIX JUIA YIOBIETBOPEHHS ITIOTPEOHOCTEH TypHUCTa, BOSHUKIINX B IEPUO] €0 MyTEIIECTBHS, 1 3aTpar,
CBSI3aHHBIX C €r0 MPOM3BOJCTBOM U peanu3saliyeii, opMUPYIOLIUX IIEHY - 3TO:

a) TYpIPOJIYKT;

0) Typyciyra,

B) TYD;

F) TypI/ICTCKI/Iﬁ ITaKECT.

2. [lepBu4Has eqMHHLIA TYPUCTCKOTO TIPOJIYKTA, peajn3yeMast KINEHTY Kak eIMHOe LeJIoe, TPOIYKT TPy/a TypolepaTopa Ha
OIIpeIeNICHHbIH MapIIpPyT, B KOHKPETHBIE CPOKH M C ONPEIETICHHBIM KOMIUIEKCOM YCIIYT - 3TO:

a) TypIPOAYKT;

6) Typyciyra;

B) TYD;

T) TypUCTCKHUI TTaKeT.

3. KoHIIeMIHs «KU3HECHHOTO KAy TYPIPOAYKTa HCXOIAUT U3 TOTO, YTO:
a) CIIPOC Ha MPOIYKT UMEET CE30HHBIN XapaKTep;

0) crpoc Ha MPOAYKT UMEET MMOCTOSTHHBINA XapaKTep;

B) CIIPOC HA MPOYKT 3aBUCHUT OT KAYeCTBA MPOJIYKTa,

r) IF000# MPOAYKT PAHO WITH MO3/IHO BBITECHSIETCS C PHIHKA IPYTHM.

4. Pa3paboTka HOBOTO TYpIPOIyKTa — 3TO:

a) LMKJI TEXHOJOTHYECKHX IEHCTBUH 1O CO3IaHUI0 TOBAPA,

0) BBIIBIDKEHHE MIEPCIIEKTUBHBIX MTPOSKTOB M OTOOD Hel HOBOTO TOBapa,

B) KOMIUTEKCHBIN MPOIIECC, BKITFOYAIOIINHN MapajuIeIbHOE OCYIICCTRICHIE TEXHOJIOTHISCKUX, SKOHOMHUYESCKIX ¥ MapKETHHTOBBIX
JIEHCTBUI, MMEIOIINX IIETbI0 CO3JaHNE U BBIBOJ Ha PHIHOK HOBOTO TOBAapa;

T) mpoiecc 000CHOBAaHMSI MHBECTULIMN, KAJIBKYJISIIKS PACX0/I0B, PacyeT LeHbl, TPUOBLTH.

5. Ha kakux mokymareyeii paccuiTaHa CTpaTer s «CTAOMIbHBIX IIEH»?
a) VIP-knuenros;

0) mokymnaTesel ¢ HU3KHM YPOBHEM JIOXOAA;

B) MOKyIAaTeNel ¢ BBICOKUM YPOBHEM JIOXO7a;

T) UHAWBUAYaIbHBIX 3aKa3YHKOB.

6. HanGonee noxonna ciemyromnias cTpaTeryus HEHOBOH KOHKYPEHIIUH:
a) «3aBBIIICHHAS IICHAY;

6) Bce 3aBHUCHT OT PIHOYHOM CHTYallUH;

B) «IICHA JIUJIepay;

T) «CHSTHE CITUBOKY.

7. MakcuMasbHO HaJle)KHa CIIEYIolIasi CTpaTerusi IEeHOBOW KOHKYPEHIMH:
a) «0e3yOBITOYHAS TICHAY,

0) «rubKas reHay,

B) «MHHUMU3AIHS U3EPKEK»;

T) «CpeIHEPhIHOYHAS LIEHaY.

8. Ecniit konmuaecTBO oTpebuTenei TypuCTCKOTO PEAPHATHS HEBEINKO U OHU PACIION0)KEHBI Ha OTHOCHTENIFHO HEOOIBIIOH
TEPPUTOPHUH, TO OOJICe MPEANOYTUTEIILHBIM SIBISICTCS KAHAI PaCIIPEICICHUS:

a) MpsIMOi KaHalr;

0) KOCBEHHBII KaHaI,;

B) COOCTBEHHBIN KaHaT;

T') CMCIIAHHBIN KaHAIL.

9. Kakoit kaHan pacnpeneneHus IpeIouTHTeIbHEE, ECIIM PEIHOK 0UeHb pa30pocaH reorpaduuecKky U MpeacTaBIeH MHOXECTBOM
notpeduTeNnet B KayKA0M CEKTOPE SKOHOMMKH (B KaXKA0H OTpacin):

a) MpsIMOii KaHalr;

0) KOCBeHHBII KaHaI,

B) COOCTBEHHBII KaHaI;

I') CMELIaHHBIN KaHaII.

10. Ecim TypuCTCKO€E TIPEeIpHATHE TPOU3BOIUT MPOAYKIHIO, PEaTH3yeMyIO MO BEICOKIM IICHAM, a ée MOTpeOuTen
CKOHLICHTPHPOBAHBI B OTHOM Te0rpa)IecKoM peruone, HandoJee LeaecooOpasHbIM METOIOM MTPOBHIKEHHUS TYPIIPOIYKTa
SIBJISICTCSL:

a) TMYHBIC ITPOJIAXKH;

6) mupeKT-MapKeTHHT;

B) peKiiama;

I') PR;

Il) CTUMYJIHPOBaHKE COBITA.




11. YcTHOE mpeacTaBieHue ToBapa B Xo/ie OeceIbl C OHUM MM HECKOJIBKUMH MOTEHIUATBHBIMU TOKYNATESIMU C LIETbIO
COBEPIICHHMS MPOAAXK, Ha3bIBACTCS:

a) IMYHAs MIPOJAXKa;

0) mpomaranna,

B) peKyiama,

) CTHMYJIHPOBAaHHUE COBITa;

) oOpareHue.

12. KpaTkoBpeMeHHbIC MOOYIUTEIBHBIC MEPHI MMOOLPEHHUS MTOKYIIKH HIIH IPOJaXKH TOBapa
WITH YCITYTH - 3TO:

a) TMYHAs Mpoaxa;

6) nponaranna,

B) peKiiama;

1) CTUMYJIHPOBAaHUE COBITA;

e) obparteHue.

13. OcHOBHBIE HEJOCTATKH JIMYHBIX MPOJAXK:

a) KOHTAKTHI B [IPOIIECCE JIMYHBIX MIPOAAXK HE TAK XOPOIIO 3aIIOMHHACTCS IMOTPEONTEIIM KaK PeKIIaMHBIC COOOICHHUS;

0) areHT, OCyIIECTBISIOMINI IMYHBIEC POJIAXKH, HE B COCTOSIHUU COOOIIUTH BCIO HEOOXOAMMYIO0 HH(POPMALUIO O TOBape U GUpME;
B) IIEPCOHAJIBHBIC MPOJIA’KH — OUEHB JIOPOT0E CPEJCTBO MEPEIABIKCHUSI TOBapa C TOYKU 3PEHUS PACXOJI0B Ha OJJUH KOHTAKT;

T') IEPCOHANBHBIE ITPOIa’KH HECOBMECTHUMEI C IPYTMMH BUIAMH AEATEIGHOCTH 10 MIPOJIBIDKEHUIO TOBapa HA PHIHOK;

) TOBap HE 3alIOMHHAETCS.

ITpumepHBIe TECTH T IPOBEICHHS IIPOBEPOTHBIX PA0OT M TEKYIIEro KOHTPOJIS:
1. MapkeTHHTOBas CTpaTerus MpeacTaBIsieT co0oit:

a) KOMIIJIEKC NPHEMOB MOBEJCHUS NpeANPUHUMATENeH Ha PHIHKE;

0) KOMIUIEKC IUTAaHOB M3Y4YCHUS PBHIHKA, (OPMHPOBAHUS TOBAPHOTO aCCOPTHMEHTA, LICHOBOM MOJHUTHKH,
KOMMYHUKAITHOHHON ¥ COBITOBOH IS TETHHOCTH;

B) BOILJIOLICHHWE KOMIUIEKCA MPUHLIMIIOB, C TOMOIIBIO KOTOPBIX (YOPMHUPYIOTCS KOHKPETHBIE IIeTT MapKEeTHUHTa Ha
OIpeIeICHHBIA IEPHOJT K OPTaHU3YETCs TOCTHIKEHHIE 3THX LIEJICH ¢ YYEeTOM BO3MOKHOCTEH KOHKPETHOTO CyOBEKTa PHIHKA;
T) pe3yabTaT IeNeHaINpaBIeHHOW paboTHl MPOo(dheCcCHOHATIOB-MapKETOIIOTOB Ha (HpMe.

2. ITopthenbHble CTpaTerny BKIIOYAIOT MApPKETUHIOBbIE YCHIIUS B 001aCTH:

a) CO3/laHusI aBTOMAaTH3UPOBAHHOTO OaHKa JJAHHBIX;

0) opraHu3anuy y4era ¥ KOHTPOJIS KOPIOPATHBHOM NeITeITLHOCTH;

B) BeinonHeHnst CBOT-ananu3a;

T') OLIEHKH COBOKYITHOTO NOPTQEIIs 110 Nepepacipe/ieNICHUI0 KOPIOPATUBHBIX PECYPCOB MEXKILY CTPYKTYPHO-XO035H{CTBEHHBIMU
eIMHHIIAMH JUTS TIOJTy9IeHHST MAaKCHMAaIBHOTO JT0XO0/1a.

3. Typucrtckoe npeanpusITHe CTPEMHUTCS YBEIUYUTh COBIT CYLIECTBYIOIIMX MTPOYKTOB Ha HOBBIX PBHIHKAX MM MOOYINTD
HOTpeOuTeINel I0-HOBOMY MX HCIOJIb30BaTh. OHA MOKET IIPOHUKATh HA HOBBIC reorpa)uecKie PhIHKH, BBIXOJUTH Ha HOBBIC
CETMEHTHI PHIHKA, CIIPOC Ha KOTOPHIX €IIle HE YIOBIETBOPEH, II0-HOBOMY IIpeJyIaraTh CyIIeCTBYIOIIHE IPOAYKTHL. Kakyro
CTpaTeTHIO UCTIONB3YET JaHHOE TypPUCTCKOE NMPENpPUATHE B COOTBETCTBUH ¢ MaTpuiieil . Ancodda?

a) cTparterus NPOHUKHOBEHHUS Ha PHIHOK;

0) cTpaTerus pa3BUTHS PHIHKA;

B) CTpaTerust pa3padOTKH NPOIYKTa,

T) cTpaTerus JuBepcupuKaum.

4. Cucrema xoopanHat «TeMIsl pocta 005EMOB IIPOAAXK B OTPACIH /OTHOCHTENBHAS OIS PHIHKA TPEIIPUSITHY
UCTIONB3YETCsI IPU MOCTPOSHUH MATPHIBL:

a) PIMS;

0) [Moptepa;

B) BocTOHCKOIT KOHCAITHHTOBOM TPYIIIIBL;

T) Ancodda;

5. Crparernto quhepeHINPOBaHHOTO MaPKETHHTA IPH BBIXO/E HA IIETIEBOI PHIHOK HEIIENecO00pa3HO UCIIONb30BaTh, ECIIH:
a) TYPUCTCKOE MPEANPUITHE Pean3yeT CTPAaTeruio ToOBapHOU 1uddepeHmanmy;

0) TypHCTCKOE IIPEIIPHUATHE PACCMATPHBAET BECh PHIHOK B KAYECTBE IIEIEBOTO PHIHKA;

B) MOKYIATENIN Ha PHIHKE UMEIOT Pa3HOPOAHBIE TOTPEOHOCTH;

T) MOKYTaTeNId Ha PBIHKE NUMEIOT OJHOPOAHBIC MOTPeOHOCTH;

) TYPUCTCKOE MPEAIPUATHE B COCTOSIHUM 00ECIICUUTh yIOBIETBOPEHHE ITOTPEOHOCTEI BCeX MOKyIarTesell Ha phIHKE.

6. Ctpareruo KOHIIEHTPHPOBAHHOTO MapKETHHTA IIPU BBIXOJIC Ha LIEJICBOH PHIHOK HELETIECO00Pa3HO HCIIOIb30BATh, ECITH:
a) TYPUCTCKOE MPEANpPUITHE PeaIn3yeT CTPAaTeruio ToOBapHOU 1uddepeHmanmy;

0) TypHCTCKOE IIPEIPHUATHE PACCMATPHBAET BECh PHIHOK B KAYECTBE IIEIEBOTO PHIHKA;

B) MOKYIATENIN Ha PHIHKE UMEIOT Pa3HOPOAHBIE TOTPEOHOCTH;

T) MOKYTaTeNId Ha PBIHKE UMEIOT OJHOPOAHBIC MOTPeOHOCTH;

) TYPUCTCKOE NPEAIPUATHE B COCTOSIHUM 00ECIICUNTh yIOBIETBOPEHHE ITOTPEOHOCTEI BCeX IMOKyIarTesnell Ha phIHKE.




7. Eciiut ToBap nMeeT HeOOBINYIO 0JII0 PhIHKA, KOTOpas ObICTPO pacteT, To o Matpuiie BKI™ ero MokHO OTHECTH:
a) K «JloiHBIM KOpOBaM»;

0) k «Cobakamy;

B) K «BOCXOISIIINM 3BE31aM»;

T) K «BoOmpocuTeIbHBIM 3HAKaM»;

1) K TOBapaM ITOBEIIIICHHOTO CIPOCa;

€) K 3KCKIIFO3HBHBIM TOBapaM.

8. Ecitit ToBap mMeeT GOJBIIYIO TOIIO PBHIHKA, KOTOpask HeObICTPO pacteT, To o MaTtpune BKI™ ero MmoxHo oTHEeCTH:

a) K «JloMHBIM KOpOBam»;

0) k «Cobakamy;

B) K «Bocxomsmum 3Be3gamy;

T) K «BompocuTenbHBIM 3HAKaAM»;
) K TOBapaM MOBBILIEHHOTO CIPOCa;
e) K OKCKIIFO3MBHBIM TOBapaM.

9. Ecnu ToBap mMeeT HeOOIIBIIYIO IOTIO PEIHKA, KOTOpast HeOBICTPO pacTeT, To 1o Marpuiie BKI™ ero MmoxxHO oTHECTH:
a) K «J{oiiHBIM KOpOBaM»;

0) k «Cobakam»;

B) K «Bocxomsmum 3Be3nam»;

T) K «BompocuresbHbIM 3HaKaM»;

JI) K TOBapaM MOBBIIIEHHOTO CIPOCa;

€) K 9KCKJIIO3UBHBIM TOBApaM.

10. KoHKypeHTHas1 cTpaTerus HOCTOSHHOTO HACTYIJICHUS IPEATIONAraeT:

a) MapKETUHIOBbIE YCUIINS, HE IOIYyCKAIOLINE IIOCIe0BaTeNel Tuepa KOHKYPEHIIMH K OCHOBHBIM [10Ka3aTeIsIM KOMIIaHUM;

0) UCIIOJIb30BaHNE MAPKETHHTOBBIX YCHUIINH Ha PETYISIPHOW OCHOBE B 00JIACTH IICHOBOH, TOBAPHOW W HHHOBAITMOHHON TIOJIUTHKH
JUISL yllepsKaHusl KOHKYPEHTHBIX IPEUMYIIECTB;

B) OJIOKMPOBKA NMPETEHIEHTOB Ha JIMAEPCTBO C TIOMOUIBIO yEPKaHUSI KOHKYPEHTHBIX IPEUMYILECTB.

11. KoHKypeHTHas CTpaTerHs, KOTopasi cBsA3aHa ¢ (POKYCHPOBAHHEM IPOTYKTOBOTO HIIM IICHOBOTO MPEHMYINECTBA Ha Y3KOM
CerMeHTe MOTpebuTene, He 0XBaThIBasl BECh PHIHOK — ITO:

a) CTpaTerust pa3BUTHs PBIHKA;

0) CTpaTerysi NpoAYKTOBOIO JIHEPCTBA;
B) cTparerus LeHOBOI'0 JIUAEPCTBa;

r) CTpaTerus JMAEPCTBa B HUILE;

I[) CTpaTCrus MPOHUKHOBCHHUS HAa PBIHOK.

12. Crparerust popMHUpOBaHHS KOHKYPEHTHBIX MPEUMYLIECTB, KOTOPask MPEAINoaraeT CIONb30BaHue KaKoi-m10o cnadoit

CTOPOHBI JIUIepa, HAXOXKICHUE OpeH (Jale BCero HeyIOBJICTBOPEHHBIX €r0 MPOIYKTOBBIM MPEII0KEHHEM MTOTPEOHOCTEH PHIHKA)

—93TO!

a) cTparerust «3axBaT PBIHKa;

0) ctparterust «Paciupenue pbIHKay,
B) CTpaTerust «3amuTa peIHKay;

T) ctpaterust «OpoHTaNbHAS aTaKay,
) ctparerusi «DaHroBas atakay,
e) crparerust «OKpyKeHHE».

13. Ctparerust popMHUpOBaHUS KOHKYPEHTHBIX IPEUMYIIECTB, KOTOpast MPEeAoIaraeT IpeABOCXUIIAIOIINe JeHCTBHS, KOTOPhIE
JIeNIatoT MOTeHIUAIbHYIO aTaKy KOHKYPEHTOB HEBO3MOXKHON MM 3HAYHTENBHO OCIA0JAIOT €€ — ATO:

a) cTpaTerusi «3axBaT PhIHKa»;

0) cTparerust «Pacmupenne peHKay;
B) cTpaTerus «3amuTa peIHKa;

r) crpaterust «OpoHTanbHAs aTaKay;
1) crpaterust «DrnaHroBasi atakay,
e) ctparerust «OKpy>KeHUE».

14. YcTaHOBUTE COOTBETCTBHE MEXIY CTPATETHSIMHI MapKETHHTA U MIX COJICP)KAaHHUEM.

1. moptdenbHbIe CTpaTeruu

2. cTpaTeruu pocra

3. KOHKYpEHTHBIE CTPaTeTHH

a) yCHJIHS KOMIIAHUH TI0 YACP)KaHHUIO PIHOYHBIX MO3UIMH M KOHKYPEHTHBIX TIPEUMYIIECTB

6) ypOBEHb KPaTKOCPOYHBIX U JOITOCPOUHBIX IeNel KaXI0ro rojfia 3HAaYHTENILHO BhIIIE OKa3aTesieil mpeaAblIyIero

B) yIpaBJICHYECKUE PEIICHHS 110 Mepepacipe/eiICHUI0 KOPIOPATHBHBIX PECYPCOB MEK/TY IMOIPa3ICACHUSIMA KOMITAHHH

Kputepuu ouenku:
«OTIMYHO», MOBBIIIEHHBIH YPOBEHb




Jans! BepHbIe 0TBeTH Ha 84-100% BOMpPOCOB, MPAKTHYECKUE 3aJaHUS PEIICHBI IPABUIIBHO.
«XOpOUIOY, TOPOTOBBII YPOBEHb NIPABUIBHO.

Jlanb1 BepHbIe 0TBeTHI Ha 66-83% BONPOCOB, MPAKTHYECKUE 3aJaHHsI BHITIOJTHEHBI HE TIOJTHOCTHIO
«YIOBJICTBOPHTEIIHLHOY, TOPOTOBLIA YPOBEHb

Jlansl BepHble 0TBeTHI Ha 50-65% BOMPOCOB, MPAaKTUYECKUE 3a0aHUs PEIIeHbl YACTUYIHO.
«HEYNIOBJIETBOPUTEIEHOY, YPOBEHb HE CHOPMHUPOBAH

Jans1 BepHbie oTBeTH Ha MeHee 50% BOMPOCOB, MPAKTUYECKUE 3a/1aHNS HE PEIICHBI.

JHenosas urpa «Pa3paboTka ctpaTernit MapKeTHHra TYPUCTCKOTO MPEATIPUATHS

Llens nenoBoit HTpsl — GopMHUPOBaHKE y CTYACHTOB HABBIKOB Pa3paOOTKH M BHEIPEHHUS MAPKETHHIOBOI CTpaTerny Ha
TPEANPHUITHH.

B xoze nenoBoii UTphl y4aCTHUKU BBIOJHSIIOT (YHKIIMM MapKETOJIOTOB 110 BEIPAOOTKE U MPUHITUIO MAPKETUHTOBBIX PEILICHUH.
Oramnsl 1eJ10BOM UIPhI

IlepBrrit aTan. Pa3zpaboTka cucTeMbl B3aNMOCBS3aHHBIX, IMEIOIINX Ka9eCTBCHHOE M KOJMYECTBEHHOE BEIpAXKEHHE IIeIel 1 3a/1a4
MapKETUHT'OBOH JeSITeTbHOCTH TYPUCTCKOTO MPENPUSTHSL.

Bropoii atan. [IpoBenenue ananusa MapKeTHHIOBOI cpeibl TYPUCTCKOTO NPEANPHUTHS. AHAIN3 MapKETUHIOBOM Cpeibl
TPEANPUATHS TPOBOANTCS B CIIETYIOIIEH MOCIIT0BATETFHOCTH:

1. AHanu3 U UCCIIEIOBaHUE KOHKYPEHTOB IPEANPHUATUS.

2. AHanu3 ¥ UcCle0BaHHE MOCTABIIMKOB MPEANPHUSITHS.

3. HccnenoBanue norpedureneit (pa3paboTKa aHKETHI JUIS UCCIIEOBaHUS NOTPEOUTEINICH NPEANPUTHS, IPOBEICHUE
WCCIICIOBAHN)

4. Amnanu3 (HakToOpoB MaKpOCpPEeAbl IPEIIPUSITHUSL.

5. O0o001eHre U CUCTeMaTH3alLUsl Pe3yabTaTOB HCCIIEI0BAHMS.

Tpernit atamn. [IpoBeneHue cerMeHTaIMK TOTpeOUTENEH IPEINPHUATHS TI0 pe3ybTaTaM aHai3a MapKETHHIOBOH CpeIb
npexanpustus. OnpeneneHne 1MeneBoro (IeIeBbIX) CEeTMEHTOB PHIHKA HA OCHOBE OIIEHKH XapaKTEPHCTHK BBIIEICHHBIX CETMEHTOB.
OmnpeneneHue KIFOUEBbIX TapaMeTPOB MO3UIIMOHUPOBAHNSA Ha IIeJeBOM (IL[ENIEBBIX) CETMEHTE PhIHKA.

YerBeptslii 3Tamn. Pa3paboTka 1 BEIOOP MApKETHHIOBON CTPATEIMH MPEIIPHATHS MO PE3YIBTATaM HMPEIbIIYIIIX ITAIlOB UIPHIL.
AHanu3 albTepHATUBHBIX MAPKETUHIOBBIX CTPATETUH.

ITsaTe1if aTan. Pa3paboTka cTpaTernueckux perieHui Mo peann3aui MapKeTHHTOBOM CTpaTerny PEeANPHATHS: pa3paboTka
HPOAYKTOBOMH ITOJIUTHKH MIPEIIPHATHS, Pa3pabOTKa IIEHOBOH ITOJMTHKY IIPEAIPHUATHS, pa3paboTKa COBITOBOM 1
KOMMYHUKaLMOHHOMN OJIMTHKY IPEIIPUATHS.

lecroit sTan. Pa3paborka GromxeTa MapKeTHHTA.

CenpMoit aTan. OdopMiieHre pe3ynbTaToB UTPhI, IPEICTABICHHUE U 3aI[UTa PE3YIbTATOB UTPHI.

Kputepuu onenku:

3a yuacTHe B JeJIOBON UIpe CTY[CHTaM HAUUCIISIOTCS OallIbl B COOTBETCTBUU C KPUTEPUAMH:

1. TeopeTnueckuii ypoBeHb 3HaHUH, HEOOXOJUMBIX JUISl BBIIOJIHEHHS IPAKTUYECKUX 3aJlaHui - 4 Oanna

2. KagecTBo, conepKaTelbHOCTh, TPOPabOTaHHOCTH BHITOTHEHUS MPAKTHIECKUX 3a1aHuil - 6 Oayuia

3. AprymeHTanus BBIABUTAEMBIX HJICH MPH BHITOJHEHUH MPAKTHIESCKHUX 3aIaHui - 3,5 Gana

4.YMeHue clylmaTh ONMOHEHTOB U BECTH JUCKYCCHIO - 2 Oasia

5. IlopkpenieHne MaTepuanoB GaKTHIECKUMH JAHHBIMU (CTATUCTHYECKHE JAHHBIE MU JP.), UCIOIB30BaHUE JOTIOIHUTEIbHBIX
HCTOYHHKOB - 3 O6aia

6.Cr1oco6HOCTh OTCTAaNBATh COOCTBEHHYIO TOUKY 3pEHHS IIPH 000CHOBAHUH PE3y/IbTATOB BBIMOTHEHUS MPAKTUIECKUX 3aJaHuil - 4
Gaa

7. KagecTBO OTBETOB Ha BOIIPOCHI - 2 Hajuia

9. YMmenue pabotaTth B KOMaHje - 2 Oanna

10. Crenenp yuactus B o01meil quckyceuu - 1,5 6anna

Hrorosast cymma 6ayuioB: 28 6ayuioB

PesynbTat onpenenseTcs Kak CyMMa BCEX COCTABIAIONNX. MakcuMallbHas OIfeHKa 28 6anoB.

IepeBox 6an0B B MATHOAIIEHYIO MIKATY OLCHOK:

22-28 6aIoB - OTIUYHO

16-21 6aoB - XOpoIIo

10-15 6amioB - yIOBIETBOPUTEIEHO

0-9 Gama - HEYIOBIETBOPUTEIHHO

5.3. Tembl MUCBMEHHBIX padoT (3cce, pedepaThl, KypcoBbie padoThI M AP.)

Bompocs! 151 TOATOTOBKY KOHCIIEKTOB

BbazoBble MapKeTHHIOBBIE CTPATETHH: CYIHOCTb, BHIBI.

KoHKypeHTHbIE MAapKETHHTOBBIC CTPATETHH: CYIIHOCTb, BHIIBI.

[IporpaMmma MapKETHHIOBOTO HMCCIICTOBAHHS.

HcTouHnKH U BUIBI MapKETHHIOBOW WH(pOPMAIINH.

OCHOBHBIC HAIPaBICHNS MAPKETHHIOBBIX HCCIEIOBAHUI B TypH3ME.

XapaKkTepuCcTHKa MapKETHHIOBON CpEJbl M €€ BIMSHUE HA [NESTENLHOCTh MPEIIPHUITHH chepsl TypusMma.
®dakTophl, BIUIIONINE HA MAPKETHHTOBYIO CpeAy Mpeanpusitus chepsl Typu3Ma.

Otansl aHanM3a MapKETUHIOBOM Cpesibl.

OcHOBHBIE METOJIbI aHaNM3a MapkeTHHroBo cpeasl: SWOT-ananu3, PEST-ananus.
dopmupoBaHKe U YpaBiIeHUE MPOAYKTOBOW HOMEHKIIATYpPOH TYpUCTCKOTO IPEATIPHUSTHS.
Otanbel ¥ METOABI MPOJUICHHS )KU3HEHHOTO LUK TYPUCTCKOTO IMPOIYKTA.
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12. Pa3paboTka u BHeJpeHNE Ha PHIHOK HOBOTO TYPHCTCKOTO TPOIYKTA.
13. Bunbl 1IeHOBBIX CTpaTeruii TYpUCTCKOIO MPEANPUATHS.
14. Opranuzanus KaHajoB cObITa ¥ KPUTEPHH BHIOOpA KaHAJIOB.

Kpurepuu onenku:

«OTJIIMYHOY, TIOBBIIICHHBIN YPOBEHb

B koHCIIeKTE B TOTHOM 00BEME PACKPHITO coiepikaHue Bompoca. [Ipu 3ToM B KOHCIIEKTe COOITIOACHA JIOTUKA H3II0KEHHS
BOIIPOCA, BBIICIICHHI KIIFOYEBbIE MOMEHTHI BOIIpoca. KOHCIIEKT COCTaBIICH MOHATHBIM SI3BIKOM, COICPIKUAT PUCYHKH, TAOJIHUIIBI, K
KOTOPBIM JJaHBI

Bce He0OXOoanMEbIe TosicHeHsI. [IpuBeieHBI TpUMEpHI, WIDTIOCTPHPYIOINE KITFOUEBBIE MOMEHTHI TEMEI.

«XOPOIIOY, IOPOTOBBIN YPOBEHB

B koHcIIekTe B TOJTHOM 00beMe PacKPBITO CoJiepKaHue Borpoca. [Ipr 3ToM B KOHCTIEKTe COOII0IeHa JIOTHKA U3JI0KESHUS
Bonpoca, l'IpOCJ'Ie)KHBaCTCH HCACHOCTH U HCUCTKOCTDH U3JIOKCHUA BOHpOC&, BBIJICJICHBI HEC BCC KJIIFOUECBBIC MOMECHTbBI BOl'[pOC&.
KOHCHGKT COCTAaBJICH ITOHATHBIM SI3BIKOM, CO[[ep)KI/IT pI/ICyHKI/I, Ta6J'[I/II_IBI, K HeKOTOpI)IM nu3 KOTOpBIX HC JAaHBI IIOJHBIC
HCO6XOJII/IMI:IG ITIOSACHCHMUS. I/I.HJ'I}OCTpaLU/IOHHbIe HpI/IMepr HpI/IBe[[eHbI HC B ITIOJTHOM O6"I)€Me.

«YIIOBJIIETBOPUTEIBHOY, TOPOTOBBIN YPOBEHD

B koHcIiekTe HE MOJTHOCTHIO OTPAXKEHO COJEPIKAHUE BOIIPOoca. B KOHCIIEKTe UMEIOTCS HAPYILIEHUS JIOTHKU HU3T0XKEHHS
MaTepuaiia TeMbl. He BeIIeNICHBI KITFOUeBbIe MOMEHTBI TeMbI. KOHCIIEKT COCTaBIeH HEOPEKHO U HerpaMoTHO. He mpuBeneHbI
WLTIOCTPAIIHOHHBIC TPAMEPEI.

«HEYIOBJICTBOPUTEIEHOY», YPOBEHb HE CPOPMHUPOBAH

KoHucnekr He npencrasies.

TeMBI KOHTPOIBHBIX PaOOT IO TUCTIIUTUINHE

1. Ocobennoctu opranm3anuu Meporpustuii Public Relations B uaaycTpuu Typu3ma (Ha mpuMepe KOHKPETHBIX TYPUCTHIECKUX
MIPEIIPUATHIA)

2. OcoOeHHOCTH OpraHHu3aIii MEPOIPHUSITHI MO TOAJCPIKAHUIO UMUJIKA IPEANPUATHI HHIYCTPUU TypU3Ma B CPENICTBAX
MaccoBoii nH(popManuy (Ha IpUMepe KOHKPETHBIX TYPUCTUUECKHUX MTPEATIPHUITHIA)

3. OcoOEHHOCTH HCIIOIb30BAHMUS BEICTABOUYHO-SIPMAPOYHBIX MEPONPUATHIL B TypU3Me KaK KaHaJIOB PaclpOCTPaHEHUs U
MIPOJIBIKEHHUS TYPUCTCKOTO TIPOAYKTa

4. ®opmupoBanne GUPMEHHOTO CTHIISI TyPUCTCKOTO TIPEIIPHUSTHS U €T0 POJIb U MPOABMKEHUN TyPHUCTCKOTO TPOYKTa (Ha
pUMepe KOHKPETHBIX TYPUCTUICCKUX MIPEIIPUSTHIA)

5. Event-MapKeTHHT KaKk HHCTPYMEHT ()OPMHUPOBAHUS HMHUIKA TYPHCTCKOTO IPEANPHUATHS (Ha KOHKPETHOM IIPUMEpE)

6. OcoOeHHOCTH MapKETHHTOBBIX MCCIICIOBAHHUN C IIENBI0 BBISIBICHUS OCHOBHBIX MOJIEIICH MOBEeICHUS OTpeOnTeNei B
poriecce MOKYITKHA TYpYCIyT

7. OcobenHnocTH OpeHANHTa KaK HHCTPYMEHTA MPOIBIDKEHHS B TypU3Me (Ha MPUMepe KOHKPETHBIX TYPUCTHUECKHIX
MIPEIIPUATHI)

8. OcobenHocTH npuMeHeHkst MTHTepHEeT-TeXHOIOT Ui NPH MPOABHKEHUH TYPIPOIYKTa (Ha MpUMepe KOHKPETHBIX
TyPUCTHUECKUX TPEATPHUITUI)

9. OcoOEHHOCTH HCIIOIB30BAHUS OHJIAH METO/I0B MapKETHHIOBBIX UCCIIEIOBAaHNH B chepe Typr3Ma (Ha IpuMepe KOHKPETHBIX
TyPUCTHUECKUX NPEATIPHUITUIN)

10. OcobeHHOCTH (HOPMHUPOBAHUS MPOTPAMMBI JIOSUTEHOCTH KIIUCHTOB HA TYPHCTCKUX NPEANPHUITUAX (Ha MPUMEpe KOHKPETHBIX
TYPUCTHYECKUX TPEATIPUATUH )

11. OcoOeHHOCTH 1 METOBI OIICHKH YOBJICTBOPECHHOCTH MIOTPEOUTENEH TypHCTCKON HHIYCTPHH Ka4eCTBOM OOCITyKHBaHUS (Ha
pUMepe KOHKPETHBIX TYPUCTUIECKUX TIPEIIPUSTHIA)

12. JInmgnas npogaka Kak 3JIeMEHT KOMIUIEKCAa MApKETHHTOBBIX KOMMYHHUKAIMHA TYPUCTHIECKOTO MPENNpUsATHs (Ha IpuMepe
KOHKPETHBIX TYPUCTHUYECKHX IPEATIPUATHIN)

13. OcobenHoCTH (HOPMHUPOBAHKUS M YIIPABICHHUS IIPOIYKTOBOM HOMEHK/IATYPOH TyPHCTHUECKOTO NPEANPHUITHS (HA IpUMEpE
KOHKPETHBIX TYPUCTUYECKHX IPEATIPUATHIN)

14. OcobeHHOCTH MapKETHHTOBOI1 JeSTEIbHOCTh HA Pa3JIMUHbIX CTA/INSX )KU3HEHHOTO IUKJIA TYPUCTUYECKOTO IIPOAYKTa

15. Pa3paboTka HOBOTO TYpPUCTHUECKOT'O ITPOIYKTa KaK MPOU3BOACTBEHHAs (DYHKIMS TyporepaTopa (Ha mpuMepe KOHKPETHBIX
TYPUCTHUECKUX NPEATPHUITUI)

Kpurepuu onenku:

KontponbHas pabora mpearnonaraet H3JI0)KEHHE OJHONW U3 MPEJIOKECHHBIX TEM HAa OCHOBE U3YUCHHUs yueOHOH, CrieraIbHON
Hay4yHOI nuTepartypsl. [Ipu 5TOM TeopeTHueckuii MaTepHal o TeMe 00s3aTeNIbHO IOJKEH OBIThH IOTIOJHEH IPUMEpaMu
KOHKPETHBIX TYPHCTCKHX MPEATIPUATHH.

KontponbHas paboTa JOMKHA IMETh YETKYIO CTPYKTYpY:

1) TUTYIBHBIH JTUCT;

2) comepKaHue;

3) BBenCHMUE,

4) OCHOBHAs 4acCTh C MPAKTHUECKUMH ITPUMEPAMU;

5) bubnuorpaduveckuii CIIUCOK.

TpeGoBanus kK 0pOPMIIEHHIO KOHTPOIBHOW paboThI: MHTEPBAT - 1,5, mpudt yepHsiid, 14-i kerab, Times New Roman. Toss:
cleBa, CBepXy, CHH3Y — 25, cripaBa —15 mm. Oterym 15 mm. O6mmuit o6bem 10-15 crp.

«3a4TEHOY, TIOPOTOBBIN YPOBEHB

B kOHTpONBHOH paboTe MOTHOCTHIO PACKPBITA TEMA, JIOTHYHO U3JI0KEHA COOCTBEHHAsI O3UIIHS, CIIETIaHbl BBIBOIBI, BRIZCPKaH




00BEM, coOITIOIeHBI TPeOOBaHMUS K BHEITHEMY O(OPMIICHHIO, IIPUBEAEHBI IIPUMEPHI U3 IPAKTUKH.

«HE3a4TeHO», yPOBEHb HE c(hOPMHUPOBAH

B Teopetnueckoii yacTi KOHTPOJILHOM PabOTHI TEMa OCBEIIEHA JIMIIb YaCTUYHO; JOMYIIEHB! (paKkTHIeCKHe OINUOKN B
coJiep)kaHuN, 0OHAPYKHBAETCS CYIIECTBEHHOE HETIOHNMAaHHUE MPOOJIEMBI, He COOJTI0ICHBI TPEOOBAHMUS K BHELITHEMY
oopmMIIeHHIO, HE IPUBEICHBI TPUMEPHI U3 MTPAKTHKH.

5.4. OueHo4HbIe CpeACTBA 1JIsl IPOMEKYTOYHOM aTTecTalMu

BOHpOCBI JJI IOATOTOBKH K 9K3aMEHY

1. [onsTre u crienuuKa MapKeTHHTA YCIIYT.

2. YcnoBust mpuMeHeHus ¥ 3G QEKTHBHOTO Pa3BUTHSI MapKETHHTA B chepe Typusma.

3. CyIHOCTh COCTaBHBIX JIEMEHTOB CHCTEMBI TyPUCTCKOTO MAapKETHHTIA: IENH, 3aJa4l, IIPUHIUIEI 1 (QYHKINN
MapKeTHHTa.

4. XapaKkTepuCTHKa MapKETHHIOBON CpEJbl M €€ BIMSHUE HA JAESITENLHOCTh MPEINPHUITHH chepsl TypusMma.
5. @DakTopbl, BIUAIOINE HA MAPKETUHIOBYIO CPEAy MPEANpUATHS Cepbl TypusMa.

6. Otansl aHanM3a MapKETUHTOBOM Cpesibl.

7. OcHOBHBIE METOJIBI aHaN3a MapkeTHHTroBoi cpeabl: SWOT-ananu3, PEST-ananus.

8. CymHOCTb, BUJIBI M PUHIUIIBI MAPKETHHTOBBIX HCCIICTOBAHHH.

9. Merton ompoca: CyIIHOCTb, UHCTPYMEHTapuil, JOCTOMHCTBA M HEAOCTATKHU.

10. Merto/ HaOIIOCHNS U 3KCIIEPUMEHTA: CYIIHOCTb, BUABI, JOCTOMHCTBA U HEAOCTATKH.

11. IIponecc MapKeTHHIOBOTO MCCIEJOBAHUS.

12. OCHOBHBIC HaIPaBJICHUS MAaPKETHHIOBBIX HCCIIEIOBAaHUI B TypH3MeE.

13. CermeHTanusi pelHKa, OCHOBHBIC IPUHIUITBI M KPUTEPUH CETMEHTHPOBAaHUSA. MeTOb! PHIHOYHOTO CErMEHTHPOBAHMS.
14. [Ipomecc cerMeHTaM PHIHKA, XapaKTEPUCTHKA OCHOBHBIX ITAIIOB.

15. MapKeTHHIOBBIE CTPAaTeTHH BHIOOPA IEJIEBOTO PHIHKA B cdepe Typu3Ma.

16. [o3umonupoBanue TypHpoOoyKTa M TYPUCTCKHUX YCIyT Ha PBIHKE.

17. CyIIHOCTh ¥ POJIb CTPATeTHH MapKeTHHTa. BUAbl MApKETHHIOBBIX CTPATErWi MPEIIPHSTHSL.

18. ba3oBble MapKETUHIOBBIE CTPATETUU: CYLIHOCTb, BUJBI.

19. KoHKypeHTHBIE MapKEeTHHIOBbIE CTPAaTETHUH: CYLIHOCTb, BHUIBI.

20. MapKeTHHIOBBI{ aHAIN3 CTPATErHYECKUX MO3UIUK NPEeINpHUITHs chepbl Typu3Ma ¢ NPUMEHEHUEM MaTpPUYHBIX
METOZOB

21. [Ipouecc ¢popMupoBaHusi MapKETHHIOBOM CTPaTeTHH TYPUCTCKOTO HPEANPUSTHSI.

22. Pa3paboTka mporpaMMbl MapKEeTHHTA.

23. ®dopMupoBaHHE OFOKETa MapKETHHTA.

24, ®opMUpPOBaHUE MPOAYKTOBOH MOJIUTUKHU TYPUCTCKOIO MNPEANPUSATHUS.

25. VipasieHne 1poAyKTOBOM HOMEHKJIATYPOl TYPUCTCKOTO NPEATIPUATHS.

26. OTanbl ¥ METOABI MPOJICHHS KU3HEHHOTO IMKJIA TYPHUCTCKOTO TPOIYKTa.

27. Pa3paboTka u BHeJpeHNE Ha PHIHOK HOBOTO TYPHCTCKOTO TPOIYKTA.

28. dopMHpOBaHHE [[EHOBOW MOJIUTUKU TYPHUCTCKOTO MPEATIPHSITHUS.

29. Bunb! 1ieHOBBIX CTpaTerui.

30. dopmupoBaHKe COBITOBOI MOJUTUKH TYPUCTCKOTO HPEANIPUSTHS.

31. Opranuzanus KaHajuoB cObITa M KPUTEPHH BHIOOpA KaHAJIOB.

32. Crparernu cObITa TYpUCTCKOTO TNPENPHUATHS: HHTCHCUBHBIA COBIT, N30MpaTEIbHBIA COBIT, IKCKIIIO3UBHOE
pacmpeznesenue U GppaHyai3uHr.

33. @dopmupoBaHHE KOMMYHHUKAIIMOHHON ITOJIMTUKN TYPUCTCKOTO IPEATIPHUATHS.

34. Crparernieckie penreHuss B KOMMYHHKAIIMOHHON TIOJIMTHKE TyPUCTCKOTO TMPEITPHSATHA.

Kpurepuii onieHku:

«OTJIIMYHOY, OBBIIICHHBIH YPOBEHb

CTy}IeHT ToKasaJl MPOYHbIC 3HAHUA OCHOBHBIX TCOPETUUCCKUX MOJIOKCHUI JAUCHUTIIIIUHBI. HpI/I OTBCTC Ha BOITPOCHI
9K3aMEHAIIMOHHOr0 OUiIeTa CTY/ICHT I10Ka3all yMEHHE JIOTHYECKH PacCyK1aTh, CAMOCTOATEIBHO JIeJIaTh BBIBOABL. bbuin
MPUBCACHBI ITPUMEPLI U3 MPAKTHUKH. le/l MOATOTOBKEC K 3K3aMCHY 6]:-[.]'11/[ HCII0JIb30BaHbl KOHCIICKThI JICKIIMHM, OCHOBHAA U
JIOTIOJTHUTENbHAS JINTepaTypa.

«XOpOIIO», MOPOrOBBIH YPOBEHD

CryneHT 1okasaj mpoYHble 3HaHHSI OCHOBHBIX ITOJIOXKEHHUH AUCIUIUIMHEL [Ipy oTBeTE Ha BOIPOCH! 3K3aMEHAIMOHHOTO OniieTa
CTYJCHT IT0Ka3aJ yMEHHUE JJOTUYECKH PACCYKAATh, CAMOCTOSTEIBHO JIeNaTh BBIBOBI. BEIIM PUBEICHBI YaCTHYHO IPUMEPHI U3
MIPakTHKA. [Ipy TOATOTOBKE K 3K3aMEHY OBUIN MCIOIB30BaHbI KOHCIIEKTHI JICKIIMH, OCHOBHAS JINTEPATypa.
«yIOBIIETBOPUTEIIEHOY, IIOPOTOBBIN YPOBEHb

CryneHT nokasai 3HaHHE OCHOBHBIX ITOJIOKEHUH AUCIUIUTHHEL [Ipy 0TBETE HA BOIPOCH! 3K3aMEHAI[IOHHOTO OMIIETa CTyAEHT
JaCTUYHO MOKa3al yMEHHUE JJOTUYECKH PACCYKAaTh, IEJIaTh BHIBOABI C IIOMOILbIO ITpenoaasaTend. He Obliin mpuBeneHs!
MIPUMEPHI U3 ITPAKTUKHA. HpI/I IMOJATOTOBKE K OK3aMCHY 6BI.]'II/I HCIIOJIb30BaHbl B OCHOBHOM KOHCIICKTHI JICKITUHU.
«HEYIIOBJIETBOPUTEIBHOY», YPOBEHb HE C(HOPMHUPOBAH

[Tpu oTBeTE CTyAEHTA BBHISIBUIMCH CYIIECTBEHHBIC IIPOOEJIBI B 3HAHUSX CTY/ICHTA OCHOBHBIX MOJ0KEHUN TUCUUIUTHHEL [Ipu
OTBETE Ha BOIIPOCHI PK3aMEHALIMOHHOT0 OMJIETa CTYJICHT He IOKa3al yMEHHe JOTHYECKU PacCyXkIaTh, CAMOCTOSTENIBLHO A€NaTh
BBIBOJIbI. He ObLIM IpHUBEAEHBI IPUMEPHI U3 MIPAKTUKH.




6. YHAEBHO-METOANYECKOE U TH®OPMAIIMOHHOE OBECIHHEYEHHE JUCIUITIJIMHBI (MOY JIS)

6.1. Pexomenayemas iureparypa

6.1.1. OcHoBHas JIMTEpaTypa

ABTOpBI, COCTaBUTENN 3arynaBue W3natenscrBo, o1 5. aapec
JI1.1 | Bockomouu H.A. MapKeTHHT TYPUCTHYECKUX YCITYT: YIeOHUK Mocksa: FOHUTU- | http://www.iprbookshop.r
JUTS CTYAEHTOB BY30B, 00yJaOLIIXCS 110 JAHA, 2017 u/81792.html
9KOHOMHYECKHM CIICIIHAIBEHOCTSIM
JI1.2 | be3pyruenko 1O.B. MapkeTHHT B COLMAIbHO-KYIBTYpHOM cepBuce | Mocksa: [lamkoB u | http://www.iprbookshop.r
U Typu3Me: yaeOHOe mocoone K; Aii [T Op u/75219.html
Menma, 2018
6.1.2. lono/IHUTe/ILHAS TUTEPATypa
ABTOpBI, COCTaBUTEIHN 3arnaBue W3naTenbcTBO, rOJ Dn. aapec
JI2.1 |Iloxporckuit H.E., Typusm. OT coruansHOM TEOPUH K IPaKTHKE Mockga: Jloroc; http://www.iprbookshop.r
Yepusiera T.H. YIIpaBICHUS: YUCOHHK YHuBepcHTETCKAs u/9119.html
kuura, 2009
JI2.2 | Masunkuna E.H. MapkeTHHT B OTpaciisix u chepax Mocksa: JlamkoB u | http://www.iprbookshop.r
JIESITeTbHOCTH: YUeOHUK K, At [Tu Op u/83143.html
Menaua, 2019
6.3.1 Ilepevyenb MporpaMMHOTo odecreyeHnst
6.3.1.1 | MS Office
6.3.1.2 | Kaspersky Endpoint Security s 6usaeca CTAHJIAPTHBIN
6.3.1.3 | MS WINDOWS
6.3.1.4 INVDA
6.3.1.5 | BOCT Mapkerunr
6.3.1.6 | SIupexc.bpayzep
6.3.1.7 | LibreOffice
6.3.1.8 |PE1 OC
6.3.2 IlepeuyeHb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1 | Koncynperantlitoc
6.3.2.2 | baza gaHHbIX «neKTpoHHAs OubIMoTeka ['opHO-ANTaliCKOro rocy1JapcTBEHHOTO YHUBEPCUTETAY
6.3.2.3 | DnekrpoHHO-0ubIMOTeUHass cucreMa [PRbooks
6.3.2.4 |I'apant
6.3.2.5 | DOnektpoHHO-OMbIMOTEYHAs crcTeMa «3naTenbcTBo JIaHb

7. OBPABOBATEJIBHBIE TEXHOJIOI'NA

JACJI0Bas urpa

JICKIUA-AUCKYCCUs

ayauropuen”

Jexnus-oecena uix " nuasor ¢

3aJJaHuN

BBITIOJTHCHUEC ITPAKTUYCCKUX

IOATOTOBKA KOHCIICKTA

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIIMHbBI (MOLYJIS)

Homep aynuropuu

Hasznauenue

OcHOBHOE OCHAIIIEHHE

301 Al

VYueOHast ayTuTOpHs 1S TPOBEICHUS
3aHATHH JEKIIMOHHOTO TUIIA, 3aHSATUI
CEMHHAPCKOro THIIA, KypCOBOTO
MIPOEKTUPOBAHMS (BBITOJIHEHHS KypCOBBIX
paboT), rPYNIOBBIX ¥ MHIUBHIYAIbHBIX
KOHCYJBTAIlUH, TEKYIIET0 KOHTPOJIS 1
[IPOMEKYTOUHOM aTTeCTalluu

KOJIOHKH

Pabouee mecto mpenonasatens. [locagounsle Mecta
oOyuaronuxcst (T10 KOJIMYECTBY 00yJaIoMInXCs).
WHTepakTHBHAs JOCKA C IPOEKTOPOM, KOMITBIOTED,
yUYCHHYECKas TOCKA, IPEe3CHTalMOHHAs TPHOYHa,
MIOAKIIFOYCHHE K HHTEPHETY, MUKPO(OH, YCHITUTEIBHBIC



http://www.iprbookshop.ru/81792.html
http://www.iprbookshop.ru/75219.html
http://www.iprbookshop.ru/9119.html
http://www.iprbookshop.ru/83143.html

317 A2 KomnbroTepHEIit Kitace, Ki1acce IeoBeIX urp, | Pabodee mecto mpemonaBarens. [locagodnsie Mecta

HeHTp (KJacc) IeIOBBIX UTP, KIIACC oOyvaroruxcs (1o KOJIMIECTBY 00yIarOIINXCs).
MMHUTALHH JeSTeIEHOCTH IPEIIPHATHS, VHTepakTHBHAS 10CKa C TPOSKTOPOM, IKpaH,
71a00paTOpUs UMHTALIMHN EATeIBHOCTH MOAKIIFOYECHHE K HHTEPHETY, yIeHHYECKasl 10CKa,

MpeaIpUATHS, YIeOHO-TPEHUHTOBBII IEHTP | Ipe3eHTalMOHHAs TpHOyHa
(;mabopatopust), 1abopatopust
MH(OPMAIMOHHO-KOMMYHUKATUBHBIX
TEXHOJIOTHH. YueOHas aynuTopus s
MIPOBE/ICHUS 3aHATUI JIEKIIMOHHOI O TUIIA,
3aHATHH CEMHHAPCKOI0 TUMA, KypCOBOTO
IIPOEKTUPOBAHMS (BBITOJIHEHHS KypCOBBIX
paboT), TPYIIOBEIX ¥ WHAWBHAYaIHHBIX
KOHCYJbTALUN, TEKYIIETO KOHTPOJIS U
MIPOMEXKYTOUHOU arTectauuu. [lomenenue
IUTSL CAMOCTOSITETIFHOM paboThI

9. METOUYECKHE YKA3AHUSA VIS OBYYAIOIIUXCS IO OCBOEHUIO JUCIUITIJIMHBI (MOZY JIS)

Meroanyeckne ykazaHHs 110 CaMOCTOSATEIBHON paboTe CTyIeHTa

CamocrosrenbHas paboTa NpU3BaHa CIIOCOOCTBOBATh Pa3BUTHIO Y CTYJICHTOB TBOPUECKUX HABBIKOB, HHUIIMATHBBI, YMEHHIO
OpraHHM30BaTh CBOE BPEMSI.

[Ipy BBITOTTHEHNH TJIaHA CAMOCTOSITENIFHON PabOTHI CTyAEHTY HEOOXOIMMO N3y9INTh TEOPETHUECKHI MaTepral, IPeACTaBICHHbIA B
pEKOMEeHIyeMOil TuTepaType, TBOPUECKH ero nepepadoTaTh U MPEACTaBUTh €ro IS OT4eTa B (popMe, peKOMEHJOBAaHHOH! MITaHOM
CaMOCTOSATENBHOH paboThI.

CamocrosrenbHas paboTa CTyIeHTa TOJDKHA OBITH ITOJTHOM, pacKpHIBAIONICH YPOBEHb OCBOCHHUS CTYICHTOM TOH MIIM MHOW TEMBI 1
TpaMOTHO 0()OPMIICHHOI, TTOKa3bIBAIONIEH TBOPUCSCKUI M MHUIIMATUBHEIA MOAXOA CTYIAEHTA K BBIITOJHEHHIO 3aJaHHUS.
BrinonHeHHbIe 3a1aHNS TIPOBEPSIOTCS MPENoaBaTeNeM U OLEHUBAIOTCA B Oauiax.

B pamMkax miaHa caMOCTOSITEIIbHOM paOOoThI 10 JTaHHOH AUCLIUIUINHE NPEAYCMOTPEHBI CIEAYIOIINE BUIBI CAMOCTOSTEIILHON PaOOTHI:
- TOJTOTOBKA K MIPAKTHYECKUM 3aHATHAM. Takas IIOATOTOBKA IIPEyCMAaTPHBACT CAMOCTOSTEIIFHOE N3yIeHHE OCHOBHON H
JIOTOJTHUTENIFHOM IUTepaTypsl, ICKIMOHHOTO MaTepHala U MOAr0TOBKY OTBETOB Ha BOIIPOCHI U BHINOTHEHHUE 33laHUM 110 TeMe
MPaKTUYIECKOTO 3aHATHS;

- TOJTOTOBKA K SK3aMEHY IPEAycCMaTpUBAET CAMOCTOSATEIBHYIO ITOJrOTOBKY CTY/IEHTA IT0 AK3aMEHAIMOHHBIM BOIIPOCaM, KOTOPHIE
Ipe/ICTaBIEHE! B paboueil mporpaMMe JUCIUILINHEL,

- IOJrOTOBKA KOHCIIEKTOB MO OTJAEIbHBIM BOIMPOCAM Kypca, PeKOMEHIOBaHHBIM JUISl CAMOCTOSITENIHOTO n3ydeHHs. KoHcIeKTh
BBIMIOJIHAIOTCS B COOTBETCTBUM C METOUYECKUMH PEKOMEHIAIMSAMH IO MX BBIOJIHEHHUIO;

- TOJTOTOBKA K KOHTPOJIBHEIM (IIPOBEPOUHBIM) paboTam;

- BBIITOJTHEHHE PA3IMYHBIX PAKTUYECKUX PaOOT (IIPAKTHUECKUX 3aTaHUM).

Metonuueckue ykazaHHs 10 IOATOTOBKE KOHCIIEKTOB

[Ipu moaroToBKE KOHCIIEKTOB HEOOXOAMMO HCIIOIB30BAThH PA3INIHbIE CTIOCOOBI KOHCIIEKTHPOBAHNUS, 0COOCHHOCTH KOTOPBIX
PaCKpBIBAIOTCS HUXKE.

Te3ucs — 3T0 KpaTKO CHOPMYINPOBAHHBIE OCHOBHBIE MBICIIH, TIOJIOXKEHHUS U3y4aeMOro MaTepuaia, KOTOpble JAKOHUYHO
BBIPAXKAIOT CyTh PACCMaTPUBAEMOI0 TEKCTA, AIOT BO3MOXKHOCTb PACKPBITh €r0 cozepxkanue. [IpucTynas kK OCBOCHUIO 3allUCH B
BHUJIE TE3HCOB, IIOJIE3HO B CAMOM TEKCTE OTMEUaTh MECTa, Hanboee YeTKo (hOPMyIHpPYIOIINEe OCHOBHYIO MBICIIb, KOTOPYIO aBTOP
JIOKa3bIBaeT (ecin, KOHEYHO, 3TO He OnbnnoTeunas kuura). Yacto takoit oT60p obierdaercst mpuQTOBBIM BbIICICHUEM,
CEJaHHBIM B CAMOM TEKCTE.

JluneiiHO-TIOCTIEIOBAaTENIbHAS 3AIIUCh TeKcTa. [IpH KOHCIEKTHPOBAHHUN JIMHEITHO — MOCIIEA0BATEILHEIM CIIOCOOOM IIeIecoo0pa3Ho
UCTIONb30BaHUE IIAKaTHO-0(hOPMUTEIBCKUX CPEJICTB, KOTOPBIE BKIIOUYAIOT B Ce0s CIEAyOMINe: CABUT TEKCTa KOHCIIEKTa MO
TOPU30HTAIIH, 110 BEPTHKAIIH; BBIICJICHUE KUPHBIM (MM IPYrUM) MIPHUGTOM 0cO00 3HAUMMBIX CIIOB; HCIIOJIb30BAHHUE PA3TUYHBIX
I[BETOB; ITOJUEPKUBAHNUE; 3aKITIOUCHUE B paMKy TTIaBHOH HH(OPMAaIHH.

Croco6 «BOIPOCOB - 0TBEeTOB». OH 3aKII0YaeTcsa B TOM, YTO, IOJEIIUB CTPAHUILY TeTpaIy MOMO0IaM BepTHKAIbHON 4epToii,
KOHCIICKTUPYIOLINH B JIEBOM YaCTH CTPAHMIIBI CAMOCTOSATENEHO (POPMYIIUPYET BOIPOCHI MITH IIPOOIIEMBI, 3aTPOHYTHIE B JTAHHOM
TEKCTe, a B TIPABOM YacTH JTacT OTBETHI Ha HUX. OIHa N3 MOIU(UKAIA croco0a «BOIIPOCOB - OTBETOBY — TaOIIHIIA, TTIE MECTO
BOTIPOCa 3aHUMAET (YOPMYIUPOBKA MTPOOIEMBI, ITOTHATON aBTOPOM (JIEKTOPOM), & MECTO OTBETA - PEIICHHE JaHHON MPOOIIEMBI.
HHorga B TabauIile MOTYT MOSIBUTHCS U IOTIOIHUTEIbHBIE Ipadbl: HATPUMED, «MOE MHEHUE» U T.II.

Cxema ¢ )parMeHTaMH — CIIOCOO KOHCIICKTHPOBAHHS, TO3BOJISIONINHN SpUe BBISBUTH CTPYKTYPY TEKCTa, — IIPH 3TOM (parMeHThI
TeKcTa (OMOPHBIE CI0BA, CIOBOCOYETAHUS, TIOSICHEHHS BCIKOTO POJia) B COYETAHUH C TPadMKOM MOMOTAIOT CO3JaHUIO PallHOHATIBHO
-JJaKOHMYHOTO KOHCIIEKTa.

ITpocrast cxema — cr1oco0 KOHCIIEKTUPOBaHUS, OJIM3KMIT K cXxeMe ¢ (hparMeHTaMu, OOBSICHEHHH K KOTOPOH KOHCIIEKTHPYIOIIHI He
MIHIIET, HO TOJDKEH YMETh JaBaTh UX YCTHO.

JleHcTBUS IIPU COCTABICHUH KOHCIIEKTA - CXeMBI MOTYT ObITh TakuMu: 1. [TogGepure hakThl 11 cocTaBIeHUs cXeMbl. 2. Brinenute
Cpeau HUX OCHOBHBIE, 001IMe MOHATH.3. OnpeaenuTe KIoYeBble ¢I0Ba, (hpassl, IOMOTAOLINE PACKPBITh CYTh OCHOBHOTO
nouatus. 4. Crpynnupyiite (pakTbl B IOTHUECKON 1OC/IeI0BaTeNbHOCTH. 5. JlaiiTe Ha3BaHME BBIICICHHBIM IpymIaM. 6. 3arnoiHuTe
CXeMy JaHHBIMH.

KomOnHIpOBaHHBIH KOHCIIEKT — BEPIIMHA OBJIACHUS PALlHOHATBHBIM KOHCIIEKTUPOBAHUEM. [IpH 3TOM yMeno UCIOIb3YIOTCS BCE
HepevnciIeHHbIe cloco0bl, CoueTast X B OZTHOM KOHCIIEKTe (O/IMH M3 BHJOB KOHCIICKTa CBOOOHO IIEPETEKaeT B JPYroi B
3aBUCHMOCTH OT KOHCIIEKTHPYEMOTO TEKCTa, OT JKEJIAHHUS ¥ YMEHHUS KOHCIEKTUPYIOIIero). ViIMeHHO mpu KOMOWHHPOBAaHHOM
KOHCIEKTE 00JIee BCETO NPOSBIAETCS YPOBCHB IIOATOTOBKY M MHIUBHIYAIbHOCTD CTYACHTA.




OmnopHbIil KOHCIIEKT. B 0OITOPHOM KOHCIIEKTE cofiepkaHne HHPOPMALUHN «KOAUPYETCs» C MOMOIIBIO COUeTaHHs TPahUUIeCcKUX
CHMBOJIOB, 3HAKOB, PUCYHKOB, KIIIOYEBBIX CJIOB, LU(p U T. II.




