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Buzuposanue PII/] 1151 ucniosiHeHHsI B 0YePeIHOM Y4eOHOM roay

Pa6ouast nporpaMma nepecMoTpeHa, 00CykaeHa U 0100peHa s
ucnonaenus B 2024-2025 yueOHOM roay Ha 3aceaHud Kadeapbl
Kadeapa JKOHOMHKH, TYPU3Ma U NPUKJIAAHOH HHPOPMATHKH

IIporokonm or 2024r. Ne
3aB. kadenpoit Kyrrydaesa Tockanaii AliTMykaHOBHA

Buzuposanue PII/] 1151 ucniosiHeHHsI B 0YepPeIHOM Y4eOHOM roay

Pabouas nporpammMa nepecMoTpeHa, 00CyKaeHa 1 0100peHa 1Is
ucnonsenus B 2025-2026 yue6HOM rony Ha 3aceIaHuU Kaheapsl
Kadeapa IKOHOMHKH, TYPU3Ma U NPUKJIAJAHOH HHPOPMATHKH

[Iporokon or 2025r. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA

Buzuposanue PII/] 1151 ucniosiHeHHsI B 0YePeIHOM Y4eOHOM roay

Pabouas nporpammMa nepecMoTpeHa, 00CyKaeHa 1 0100peHa 1Is
ucnonsenus B 2026-2027 yueGHOM roy Ha 3aceIaHuU Kaeapsl
Kadeapa JKOHOMHKH, TYPH3Ma H NIPUKJIATHOI HHPOpMATHKH

[Iporokon or 2026r. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AiTMyKkaHOBHA

BuzupoBanue PII/] 1151 ucniosiHeHHsI B 0YePeIHOM Y4eOHOM roay

Pabouast nporpaMma nepecMoTpeHa, 00CyxAeHa U 0100peHa Juis
ucnonaeHus B 2027-2028 y4eOHOM roy Ha 3acenaHuu kadeapb
Kadeapa YJKOHOMHKH, TYPU3Ma U NPUKJIAAHOI HHPOPMATHKH

[Iporokon or 2027r. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AliTMykaHOBHA



1. LIEJIM U 3AJIAYY OCBOEHHUS TNCLIUTLINHBI

1.

[—

Lenu: popMupoBaHHE TEOPETHUYECKUX 3HAHUI 00 OCOOCHHOCTSIX IEATEILHOCTH CIIY>KOBI IIPUEMa M pa3MeleHHus TOCTHHUYHOIO
MIPEANPHSTUS, TPAKTUYECKUX HABBIKOB I10 aHAJIM3y OCHOBHBIX IPOIECCOB, MPOUCXOASIIUX B IaHHOH ciyX0e, 110 OIleHKe
3¢ (HEeKTUBHOCTH JIEATEIBHOCTU CIIYXKOBI IPHEMa M pa3MELIeHUs] TOCTUHUIIBI U HHOT'O CPEJICTBA pa3MEeIeHHUs

1.2 | 3a0auu: - popmupoBaHue y CTYACHTOB 3HAHHI O IENIX, OCHOBHBIX (DYHKIHSX, OPTaHU3ALUOHHOHW CTPYKTYPE U KaJPOBOM
obecrieueHHH paboTHI CIYKOBI IpHeMa U pa3MeNIeHUsi TOCTHHHYHOTO TP EANPHUSITHS;

- (hopMUpOBaHUE 3HAHHUH W NIPAKTUYECKUX HABBIKOB IPUMEHEHHSI METOJIOB M TEXHOJIOTHHU TIPHEMa, PErHCTPaluy U
pa3MeleHus ToCTel, TEXHOJIOTUY OpraHu3alluy BbIe3/[a TOCTS U MPOLEAYPHI €0 BHIIUCKY;

- (hopMHpOBaHUE 3HAHHH W PAKTUYECKUX HABBIKOB IPUMEHEHHSI METOIOB M TEXHOJIOTHH B3aUMOJICHCTBHS COTPYIHUKOB
CITyObI IPUEMA M Pa3MEILEHUS C TOCTSIMU U C IPYTUMH CTYKOaMH TOCTHHUYHOT'O MTPEATTPHSATHS;

- (hopMUpOBaHUE 3HAHHUH W MPAKTUYECKUX HABBIKOB IPUMEHEHHSI METO/IOB IIPABOBOT'O U JIOKYMEHTAIIMOHHOTO
obecrieueH st IeSITENbHOCTH CITY)KOBI TIPHEMa U pa3MeIeHNs] TOCTHHUYHOTO NPEIIPUSTHSI.

2. MECTO JUCIUII/IMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT:

2.1 | TpeOoBaHus Kk NpeBapUTeJbHOI OAr0TOBKe 00y4al0LIerocs:

2.1.1 | TexHomoruu U OpraHu3anysi FOCTUHUYHBIX YCIIyT

2.1.2 | YnpasieHue npennpusaTUEM TOCTUHUYHOTO OU3Heca

2.2 | AMCUUILUIMHBI U IPAKTHKH, /I KOTOPBIX OCBOEHHE JAHHOW THCIUIIIMHBI (MO1YJIs1) HEO0OX0AUMO KaK
npejLIecTBYyoOLIee:

2.2.1 | buzHec-1uIaHUPOBaHKE B TYPUCTCKOM U TOCTUHUYHOM OU3HECe

2.2.2 | KonkypeHTOCcIOCOOHOCTh TYPUCTCKOTO MPEANIPUATUS

2.2.3 | MexxaucuumnHapHblil mpoekT "TloBbleHne KOHKYPEHTOCIIOCOOHOCTH NPpeAnpUiTHs "

224 I[eﬂTCJ'II)HOCTL aZ[MPIHPICTpaTPIBHO-XOSHfICTBeHHOfI CJ'[y)K6LI TOCTUHHUYHOTO MpEANPUATHA

3. KOMIIETEHIIUY OBYYAIOIIETOCSI, ®OPMUAPYEMBIE B PE3YJIETATE OCBOEHUS JUCIATLIVHEI
(MOJLYJIST)

IIK-2: CnocoGeH OpraHu30BaTh U YNPABJATH AeSITEJbHOCTHIO NIPeNPUATHS TYPHCTCKOI0 U TOCTUHMYHOI0 OM3Heca U ero
OTIeIbHBIX QYHKIMOHAJIbHBIX OAPA3/ieJeHUuil

N-1.1IK-2: OcymecTBisieT IVIAHUPOBAHME U OPTAHU3ALMIO AeSITeIbHOCTH NPeNPUSTUS TYPHUCTCKOI0 M TOCTUHMYHOIO
OM3Heca M ero OTJe/IbHbIX QPYHKIHOHAILHBIX OAPA3/AeJeHUui

3HaTh:

- LIeJIW, OCHOBHBIE (DYHKIIMH, OPraHU3aLMOHHYIO CTPYKTYPY U KaJIpoBoe oOecrieueHue paboThl CIIY:KObI MpHeMa 1 pa3MeIleHHs
TOCTHUHUYHOTO TP EANIPUATHS;

- METO/IbI U TEXHOJIOTUH [TpUEMa, PETUCTPALIMH U pa3MEIICHHsI IOCTEeH, TEXHOJIIOTUH OPraHU3allK BbI€3/1a TOCTS U IPOLIEAYPHI €ro
BBIITUCKY;

- METO/IbI U TEXHOJIOTUS B3aUMOJICHCTBHS COTPYIHMUKOB CITY)KOBI IPUMa M Pa3MEIICHHSI C TOCTSIMH U C JJPYTUMH CITYKOaMu
TOCTHUHUYHOTO TP EATIPHUATHS;

- CyIIHOCTb ¥ METO/Ibl IIPABOBOT'0 U JIOKYMEHTAIHOHHOTO 00ecrieueHHs eI TeIbHOCTH CIYXObl pUeMa U pa3MelleHHs
TOCTHUHUYHOTO TP EATIPUSATHSL.

VYMern:

- OCYILIECTBIISITh TUIAHUPOBAHUE U OPraHU3ALMIO JACATEILHOCTH CITY)KObI IpUeMa U pa3MeleHHUsi TOCTHHIUYHOTO MPEIPUSITHSI.
Bnaners:

- HaBBIKAMH TUTAHUPOBAHUS U OPTraHU3alluH JEITEIbHOCTH CITYKOBI IpUeMa U pa3MEIIeHHsI TOCTUHHYHOTO TP EATIPUSTHSI.

N/I-2.1IK-2: [IpuMeHsieT cCOBpeMEHHbIE METO/AbI M TEXHOJIOTHH B YIPABJICHUH 1eSITEJILHOCTHIO MPEINPUSITHA TYPUCTCKOTO U
FOCTMHUYHOIO OU3HECA U €ro OTAEJbHBIX (PYHKIIMOHAIbHBIX MOAPa3IeIeHUuI

3HaThb:

- LIeJIW, OCHOBHBIE (DYHKIIMH, OPraHU3aLMOHHYIO CTPYKTYPY U KaJIpoBoe oOecrieueHue paboThl CIIy:KObI pHeMa 1 pa3MeIleHHs
TOCTHUHUYHOTO TP EATIPHUATHS;

- METO/IbI ¥ TEXHOJIOTUH [IPUEMa, PETUCTPALIMU U Pa3MELICHUs FOCTEeH, TEXHOJIIOTUH OPTaHU3allUH BbI€3/1a TOCTS U NPOLELyPhI €r0
BBIITUCKY;

- METO/IbI U TEXHOJIOTUS B3aUMOJICHCTBHS COTPYIHMUKOB CITY)KOBI IPUMa M Pa3MEIICHHSI C TOCTSIMH U C JJPYTUMH CITYKOaMu
TOCTHUHUYHOTO TP EATIPHUATHS;

- CYIIHOCTb ¥ METO/Ibl IIPAaBOBOr'0 U JIOKYMEHTAIMOHHOTO 0OecreueH st eI TeIbHOCTH CYXObI pUeMa U pa3MelleHHs
TOCTMHUYHOTO TP EATIPHUSATHSI.

VYMern:

- IPUMEHSTh COBPEMEHHBIE METOIbl M TEXHOJIOTUH B OPraHW3alluH U YIPABJICHUH JESATEIbHOCTBIO CIIY)KOBI PHEMa 1 Pa3MEIICHHS
TOCTHUHUYHOTO TP EATIPUSATHSL.

Bnaners:

- COBPEMEHHBIMH METOJAMHU M TEXHOJIOTHSIMU OPTaHU3alluK U YIIPaBJICHHUS ACATEILHOCTBIO CIIY:KOBI ITpHeMa 1 pa3MeLIeHUs
TOCTHUHUYHOTO TP EATIPUSATHSL.




4. CTPYKTYPA U COJEPKAHME IV COUILINHBI (MOIYJISI)

Kon HaumenoBanue pasieJioB U TeM /BUJL Cemectp / | Hacos | Kommneren- | JIluteparypa | Hure | Ilpumeuanue
3aHATHSA 3aHsaTus/ Kvpc 107011 DAKT.
Pazpean 1. Jlekuun
1.1 Tema 1. Cayx0a puema u pa3MemieHus 6 2 naA-1.I1K-2 JIT.1J12.1 0
TOCTMHUYHOIO NPEANIPUATHSA: LIETH, nJ-2.11K-2 J12.2

OCHOBHBbIE ()YHKIUH

Jlexysi ¢ IpUMEHEHHEM TIPE3CHTALIH B
MS Power Point

OCHOBHBIE CITY)KOBI COBPEMEHHBIX CPE/ICTB
pa3menieHus. OpraHu3anyoHHas
CTPYKTYpa TOCTUHHYHOTO MPEAIPHSTHS.
TeXHOMOrn4ecKuil UK 00CITy)KUBaHUS
KJIMEHTOB B oTese. Ponb ciyxObl npuema u
pa3MelIeHHs e TeIbHOCTH TOCTUHUYHOTO
npeanpustus. Ciayxo0a npuema u
pa3MeNIeHHs: [IeN, OCHOBHBIC (DYHKIIHH.
[IpaBa Ciyx0bl mpueMa 1 pa3MeleHusl.
O6s3anH0ocTH City>(Obl IpHEMa U
pa3menieHus. DaKTOPbI, BIUSIONINE HA
pabotry corpyanukoB Ciry:x0bl ipueMa 1
pa3menieHus. OTINYUTEIBHBIC
0COOEHHOCTH CITYXKObI IIpUeMa U
pa3MeNIeHHs B OTEIISX Pa3HOT O

tuma. /Jlex/




1.2

Tema 2. Opranu3zanMoHHas CTPYKTYypa U
KaJipoBoe obecredeHne paboThl CITyXObI
HpyeMa U pa3MEIIeHHs TOCTHHUYHOTO
HPEIIPUSITH

WurepakTrBHas JeKuus (1eKkuus-oecena
w1 "nuasnor ¢ ayauropuei')

CtpyKTypa ciyx0bl IpueMa u
pa3MeNeHHs TOCTHHIHYHOTO IPSIIPUATHSL.
OCHOBHBIE TPEOOBaHU K IIEPCOHAITY
CiyxObl IpreMa 1 pa3MeIIeHus.
JlononxurensHble TpEOOBaHUS K
MeHekepaMm Ciyx0bl IpuemMa u
pa3menieHus. CoctaB CIyXOBI IpEeMa U
pa3MelIeHHs: 3aMEeCTHTENb AUPEKTOPA
(MeHemKep) Mo pa3MeLICHHIO, CITy:K0a
aJIMHHHCTPATOPOB, IOPTHE, OIEPATOPHI
KaCCOBBIX OIlepaluii, pAOOTHUKU
MACIOPTHOT'O U CIIPABOYHOr'O CTOJIOB,
HIBEHIAPBI, HOCHJIBIINKH, CITyX0a
6e3onacHocTH U 1p. Kanposslii coctaB
cIyx0bI ipreMa 1 pa3MenieHus. OyHkuun
OCHOBHBIX COTPY/IHUKOB CITY)KOBI.
Kanu¢uxauuonssle TpeOOBaHUs K
COTPYIHHKAM CIYXKOBI TpuemMa u
pasmernenus. I'paduk paboTsl nepconata
CITy>KOBbI IpHUEMa U pa3MeIeHNSI.
IpodeccnoHaIbHO-ITHYECKUE HOPMBI
noesieHus nepcoHana Ciyx0bl IpueMa u
pa3menienus. Opranusanus pabodero
MecTa IIepCoHaIa CIYKOBI IIpHeMa U
pa3Mellenys. BHeIHU BU COTPYIHUKOB
CiyxObl IpreMa 1 pa3MeIIeHHs.
OtBercTBeHHOCTD niepcoHaa Ciry:kObl
npyeMa u pa3MeIIeHS.

/JTex/

nJ-1.11IK-2
nJ-2.11K-2

JI1.1J12.1
J12.2

1.3

Tema 3. TexHonorus npuema,
pETHCTpaLMY U pa3MeLleHHs TocTel
WurepakTrBHas NeKUus (1eKkuus-oecena
w1y "nuasnor ¢ ayauropuei')

IIpaBuna u npouecc noceneHus rocTel B
roctuHuIly. OCHOBHBIE KaTErOpUU rOCTEN.
OCcO0CHHOCTH U TIpaBUIIa 3aIIOTHEHHS
KapThl roctd. IIpaBuna noceneHus B
HoMmep. [IpaBuia paryoHansHOTO
pacipeseneHus U UCIIONb30BaHUs
HoMepHoro ¢gonna. Crnenuduka npouecca
Ha3zHaueHus Homepa. [IpaBuna
PETUCTPALMU U NTOCENIEHNS HHOCTPAHHBIX
rocteil. OCHOBHbBIE KaTErOpUH
HMHOCTPAHHBIX IPaskK/aH.

Ipouecc nocTaHOBKKU MHOCTPaHHBIX
rocreil Ha MUrpalMoHHbIH y4er. PaGora ¢
TYPUCTCKUMM M KOPIIOPATUBHBIMU
rpynnamu. AJropuTM IperBapUTeIbHOR
paboTHI 110 Pa3MELIEHUIO TYPUCTCKUX WK
KOpIOpaTUBHBIX rpymnil. CTaHIapThl
00CTy>KMBaHUS TYPUCTCKUX I'PYII HA
9Talle PEruCTPaLH, TOCEIEHNS U
BbINIUCKU. [loHsTHE TOCTOSIHHBIX U VIP
rocreil. Cneruduka paboTHI €
nocrossHHbIMH U VIP roctamu. CranaapTsl
oOcimyxuBaHust mocTossHHBIX U VIP rocreit
Ha 3Talle PErucTpaLyH, IOCEICHUs U
BBINHUCKU.

/JTex/

nJ-1.11K-2
nJ-2.11K-2

JI1.1J12.1
J12.2




1.4

Tema 4. TexHonorust B3auMO/1€HCTBUS
COTPYAHUKOB CIIyXOBbI IIPHMa U
pa3MeNIeHHs C TOCTIMU

Jlexiysi ¢ IpUMEHEHHEM NIPE3CHTALNN B
MS Power Point

IToHsATHE U POJIb PEUCBBIX CTAHIAPTOB B
paboTe COTPYIHHUKOB CIYXKOBI MpueMa u
pa3mernieHus ¢ roctsivu. IpaBuna
B3aUMOJICHCTBHUS COTPYIHUKOB OT/ENA U
rocreil. KoH(aukTHBIE cuTyaluu B
MPAKTUKE TOCTUHUYHBIX IPEITPUSTHH,
NPUYHHBI NX BOSHUKHOBEHU. [IpaBuna
PacCMOTPEHHMS JKaJl0d rOCTEH.
ABTOMaTH3UpOBaHHasl CUCTeMa 00paboTKu
XaJ00 rocTeil U ee IPEnMyIIecTBa.
OcobeHHocTH paboTHI ¢ )KanobaMu u
PEKOMEHIAIMSIMU I'OCTEH B 3apyOeKHOM
npakTuke. OCoOeHHOCTH
BHYTPUTOCTUHUYHOH TenedOHHOH JIMHUH
OIIEPaTUBHOIO pUEMA 5Kao0.
3aKOHOIaTENIbHbIE OCHOBBI
YPEryJIupOBaHHMS CIIOPOB MEKTY
oTenbepaMu U roctsiMu. [IpaBuna
COCTaBJICHHS OTBETA Ha XKaJ0o0bI U
IIPETEH3UU TOCTEN.

/JTex/

nJ-1.1IK-2
nJ-2.11K-2

JI1.1J12.1
J12.2

1.5

Tema 5. IIpaBoBOE U TOKYMEHTALMOHHOE
o0ecrieueHue eI TeNbHOCTH CITY)KObI
npyeMa 1 pa3MeIleHUs

Jlexiysi ¢ IpUMEHEHHEM TIPE3CHTALIH B
MS Power Point

OCHOBHBIC HOPMATHBHBIC JTOKYMEHTBI,
PEryIMPYIOIIUE IS TEABHOCTS I'OCTHHHII.
3akoHO/aTeNBHBIC JOKYMEHTHI B paboTe
CITy>KOBbI IpHUEMa U pa3MEeIeHNSI.
ITpaBoBoOE peryaHpoBaHKE TOrOBOPHBIX
OTHOIICHHI Ha TOCTUHHYHBIX
HPEINPUATHSIX. BHABI 11 hOpMEI
JIOKYMEHTAIIUH B JEATEIBHOCTH CIIY)KOBI
npyemMa 1 pasMelneHus. Bunsl u GpopMel
JIOKYMEHTAIIUH B JEATEIBHOCTH CIIY>KOBI
npyeMa U pa3MEIIeHNs B 3aBUCHMOCTH OT
YPOBHSI aBTOMAaTU3aLUH TOCTHHHIIBL.
JlokymeHTanus, Heo0XouMast JUIsl ydeta
UCIIOJIB30BaHU HOMEPHOro (hOH/a Ha
JTanax: MOArOTOBUTEIFHOM, BHE3/,
npedbIBaHye, Bble3a. OdopmiieHne
BEJIOMOCTEH JIBHKECHHSI HOMEPHOro (hoH/Ia
n «uraxmatkm». OpopmieHre T0KyMEHTOB
HPY PETUCTPALN HHIUBUTYaTbHBIX
TYPUCTOB, TYPHUCTCKOMN I'PYIIITBI U
WHOCTPAHHBIX TPAXK/IaH.

/JTex/

nJ-1.11K-2
nJ-2.11K-2

JI1.1J12.1
J12.2




1.6

Tema 6. IIpuHIMTIBI B3aUMOACHCTBHSA
CITY>KOBbI IpHEMa 1 pa3MEeLIeHUs C
JPYTUMHU CITyK0aMU OTesst

Jlexuust ¢ mpUMEHEHNEM PEe3eHTaluy B
MS Power Point

OpraHu3alnuy B3auMOJIEHCTBUS CITYKOBbI
IpueMa, pa3MeIleHUs U BBIIUCKH I'ocTel ¢
JIpyrumu ciyxoamu otenst. OnepaTuBHbIe
COBEIL@HMs KaK HHCTPYMEHT IOBBIILICHUS
Ka4yecTBa 00CIyKMBaHUsI TOCTEH Ha 3Tarne
pETUCTpaLy, IOCENEHHS 1 BBITUCKH.
WHdopmalrioHHbIe TOTOKH U
JIOKyMEHTO000POT MEXAY CIIyx 001
[IpyueMa U pa3MeLIeHus U JpyruMu
OT/I€NIaMH TOCTHHULIBL.

/JTex/

nJ-1.1IK-2
nJ-2.11K-2

JI1.1J12.1
J12.2

1.7

Tema 7. HouHoli ayquT 1 IpaBuia €ro
BBITIOJIHEHHUS

Jlexuys ¢ npuMeHeHneM Npe3eHTaluy B
MS Power Point

HouHoil aynuT: nonarue, nenu.
ODyHKIMOHAIbHBIE 003aHHOCTH HOYHOI'O
ayauTopa. AITrOpUTM JEHCTBUN HOYHOTO
ay/IMTa MO 3aKPBITHIO (MHAHCOBOT'O JHS U
IIO/IBEICHUIO OaaHca AesITeNbHOCTH
oTes.

/JTex/

nJ-1.11K-2
nJ-2.11K-2

JI1.1J12.1
J12.2

1.8

Tema 8. Opranuzanus Bbie31a TOCTS U
MPOLIEYyPa €r0 BHIITUCKU

Jlexuust ¢ mpUMEHEHNEM TIPE3CHTAIINH B
MS Power Point

IpaBuna mpoBeACHUS MPOLECTYPHI
BBIMUCKU rocTsI. CTaHAAPTHI KauecTBa
00CTY>KUBaHHUS MPH BBIIIHCKE TOCTEH.
OCHOBHBIE BUIbI KOHTPOJIbHO-KACCOBOTO
000pyI0BaHHS B ICATEIBHOCTH
TOCTUHUYHBIX TIpennpusIThii. TTopsmok
pacdera OIuIaThl 3a MPOKHUBAHKE U
JIOTIOJIHUTENbHBIC yCnyrH. [ToHsTHE
pacYeTHOro 4yaca B TOCTHHHIIE.
Oco0eHHOCTH TTopsiIKa pacyera
MPOXKMBaHUs. Pacyer oriaTel 3a
JIOTIOJTHUTENbHBIC yeyry. [IpaBuia u
MOPSIZIOK BO3BpATA JICHEKHBIX CPECTB.
CriocoObl OII1aThl YCIYT B OTEINE.
Hannyseblii n Ge3HAIMYHBINA pacyer.

/JTex/

nJ-1.11K-2
nJ-2.11K-2

JI1.1J12.1
J12.2

Pazpen 2. [IpakTuyeckue 3aHATHS




2.1 Tema 2. Oprann3anyoHHas CTPYKTypa U naA-1.I1K-2 JIT.1J12.1 OLeHOUHbIC
KaJpoBoe obecrieyeHne paboThl CIIyKObI na-2.11K-2 J12.2 cpeacTBa:
rpueMa 1 pa3MelIeHHsi TOCTUHUYHOTO TEMBI JIJIs
MPEATPHUSITUS TPEHUHIOB,
OO0pazoBarenbHbIe TEXHOJIOIHIA: TPEHHHT, CUTYaIlMOHHBIC
JIUCKYCCHS, PELICHUE CUTYaIlMOHHBIX 3aJ1a4u, TEMbI
3ajau. JUTSL IOKJTaJI0B U
[Inan 3ansTH: KOHCIIEKTOB
1. Tpenunr "lIpoBeneHue BBOAHOTO U
TEKYLIEro MHCTPYKTaXka /Uil paOOTHUKOB
CIyxObl IpUEM U pa3MeneHus"

2. Peniennie cuTyalMoHHBIX 3a/1a4,
00CyX/IeHHE PE3yJIbTaTOB.

3. ObcyxeHue goKIaaa co clami-
[IpEe3EeHTalUEN HA TEMY:
Kanu¢uxanuuonssle TpeOOBaHUs K
COTPY/IHUKAM CIyXObI IpuemMa u
pa3MeleHusI.

Mp/

2.2 Tema 3. Texnonorus npuema, na-1.I1K-2 JIT.1J12.1 OueHouHbIC
pErUCTpalMy U pa3MELEHUs TOCTel naA-2.11K-2 J12.2 cpelncTBa:
OO0pazoBatenbHbIe TEXHOJIOTHA: TPEHHHT, TEMBI JJIs
JTIUCKYCCHS, PEIICHUE CUTYaIIMOHHBIX TPEHHUHTOB,
3ajau. CUTYaIlMOHHBIC
[Inan 3ansTHi: 3aJa4u
1. Tpenunr "lIporecc 3aceneHus rocrel B
orenp"

2. Peniennie cuTyalvoHHBIX 3a/1a4,
00CyXIeHHE PE3yJIbTaTOB.

3. TpenuHr " BoInonHEeHUs COTPYAHUKAMU
CIIy>x0bl IpUeMa U pa3MeleHHs
CTaHJAPTOB M PETJIAMEHTOB I10
OpraHu3alyy BCTpeY, IpHeMa,
pa3MelleHus U 00CTYKUBAHUS

rocreit" /Tlp/

2.3 Tema 4. TexHomorust B3aUMOICHCTBUS WA-1.1IK-2 JI1.1J12.1 O1LieHOYHBIC
COTPY/IIHUKOB CITY)KOBI IpUMa 1 na-2.11K-2 J12.2 cpelncTBa:
pa3MeleH s ¢ roCTsIMU TEMBI IS
OO0pazoBartenbHbIC TEXHOJIOTHA: TPEHHHT, TPEHUHIOB,
pellieHHe CUTYallMOHHbBIX 3a]1a4, CUTYaIlMOHHBIC
JTIUCKYCCHS 3a/1aun

[Inan 3ansTHii:

1. Tpenunr "YperyaupoBaHue
KOHQIMKTHBIX CUTYalUi, BO3HUKAIOIIUX B
Ipoliecce BCTpeuy, IIpHeMa U pa3MeleHus
rocreit".

2. Tpenunr "Peanu3zanus peyeBbIX
CTaH/apTOB B pabOTe COTPYIHUKOB
CITY>KOBbI IpHEMa 1 pa3MEeLIeHUs C
roctsmu"

Tpenunr "lIpenocrasnenue
TypucTHYECKOH HHbOpManuu"

3. Perienue cuTyanimoHHBIX 3a7a4,
00CY’KI€HHE Pe3yNbTaTOB

Mp/
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Tema 5. IIpaBoBOE U TOKYMEHTALMOHHOE
obecrieueHUe JEeATEIbHOCTH CITYXKObI
npyeMa 1 pa3MeIleHHs
OO6pa3oBatellbHble TEXHOIOTHI: TPEHUHT,
JIICKYCCHSI, pELICHNE CUTYallMOHHBIX
3a1a4

[Inan 3ansTHii:

1. Tpenunru"OdopmiieHHe TOKYyMEHTOB,
HEOOXOIUMBIX JUTS y4eTa UCTIOIb30BAHUS
HOMepHOTro (oH/a Ha JTanax:
HIO/IrOTOBUTENILHOM, BbE3 1, IPeObIBaHNE,
Bhle3]. OdopmileHne BeroMocTel
JIBHIKCHHS] HOMEPHOro (hoHza 1
«raxmaTku». OpopmiieHne JOKyMEHTOB
NP PErUCTPALUN HHIUBUTYaTbHBIX
TYPUCTOB, TYPHCTCKOMN I'PYIIITBI 1
WHOCTPAHHBIX TPAXK/IaH.

2. PelieHye CUTyaIMOHHBIX 314,
obcyxaenue pesyasraros. /IIp/

V-1.1IK-2
WJ1-2.TTK-2

JI1.1J12.1
J12.2

O11eHOYHBIE
cpencTaa:
TEMBI IS

TPEHHUHTOB,

CHTYyaI[MOHHbBIE
3a/1a4u, TEMBI
IS IOKJIaJIOB M
KOHCIIEKTOB

2.5

Tema 6. IIpuHIMTIBI B3aUMOACHCTBHSA
CITy>XOBbI IPHME ¥ PAa3MEIICHUS C APYTHMHU
ciyx6amu oTenst

OOpazoBaTenbHbIC TEXHOJOTHIA:
BBITIOJTHEHNE MIPAKTHYESCKOTO 3a1aHHUS,
JIUCKYCCHS

[Inan 3ansTHii:

1. BeinonHeHne NPaKTHYECKOro 3a1aHUs
"Pa3paborka cxembl "MHbOpMaLnOHHbIE
MOTOKU H IOKYMEHTOO0OPOT MEXKITY
ciryx00# npremMa 1 pa3MelleHus 1
JIPYTUMH OTJeJIaMH TOCTHHHUIBI",
00Cy’KI€HHE PEe3yNbTaTOB.

2. BelnonHeHne MpakTHYecKoro 3a1aHus
"Ha npumMepe cxXeMbl MPH BbIE3/IE TOCTS
OXapaKTepU3yHTe B3aHMOICHCTBUS
COTPYIHHKOB CIYXOBI TpueMa u
pa3MelleHus ¢ APYTUMH cay:x6amu",
obcyskaenue pe3ynbratos. /TIp/

V-1.1IK-2
WJ1-2.TTK-2

JI1.1J12.1
J12.2

O11eHOYHBIE
cpencTBa:
TEMBI VIS

JIOKJIAJIOB U

KOHCIIEKTOB

2.6

Tema 7. HouHoli ayquT 1 IpaBuiia €ro
BBITIOJTHCHUS

OOpazoBaTenbHbIC TEXHOJIOTHIA:
JIICKYCCHSI, pELICHNAE CUTYallMOHHBIX
3a1ay

[Inan 3ansTHs:

1. OGcy>xaeHue BOIPOCOB 110 TEME:
1.Kakue nenu mpecieayer HOYHOH ayauT?
2.OyHKIMOHAJIbHBIE 003aHHOCTH
HOYHOT'O ayJuTOpa

3.0xapakrepusyiiTe npaBuiia BHIIOTHEHHS
HOYHOTO ay/IHTA.

4 Kaxwue neiicTBUs NpeapruMeT HOYHOH
ayIUTOp, IIPOBEPSIS CTATYCHI TOCTEBBIX
HOMEPOB, HEOKOHYCHHBIX 3aIUCeH 1
OTYETOB O COCTOSIHMU HOMEpHOTro (oHa?
5.Kakue neficTBUS IPEIpUMeT HOYHON
ayIUTOop, IPOBEPSS IPABHIBHOCTD
NPUMEHCHUS IPEHCKYPAaHTOB Ha YCIIYTH U
000CHOBaHHOCTb IPIMEHEHHS CKUIOK?

2. PelieHye CUTyaIMOHHBIX 3314,
00CYy’KI€HHE Pe3yNbTaTOB

Mp/

V-1.1IK-2
WJ1-2.TTK-2

JI1.1J12.1
J12.2

O11eHOYHBIE
cpencTBa:
BOIPOCHI IS
MOATOTOBKHU K
3aHATHIO,
CHTYyaI[MOHHbBIE
3a1a4n




2.7 Tema 8. Opranuzanus Bbie31a TOCTS U naA-1.I1K-2 JIT.1J12.1 OLeHOUHbIC
MPOLEAYpPA €r0 BBIIUCKU na-2.11K-2 J12.2 cpelncTBa:
OO0pazoBatenbHbIC TEXHOJIOTHIA: TPEHHHT, TEMBI JIJIs
JIUCKYCCHS TPEHHUHTOB,
ITnaH 3aHATHS: CHTYyaI[MOHHbBIE
1. Tpenunr "lIponenypa BoiceneHuUs 3a/1auy,
rocts" BOIPOCHI JJIs
2. O0cy)KaeHUE BOIIPOCOB I10 TEME: MOJIrOTOBKH K
1. Kakoli mops 1ok pacyera npo>kMBaHUs B 3aHATHIO
TOCTHUHHUIIAX B COOTBETCTBUHU ¢ [IpaBunamu
MPEIOCTABICHHUS TOCTUHUYHBIX YCIIYT B
Poccuiickoii denepanuun?

2. Kak npoucxoaur ormara 3a
MPOXKMBAHKE, OMOTHUTEIbHBIC MIATHBIC
yeryru?3. Kakue ocoOeHHOCTH
CYIIECTBYIOT MPH OTUIATEe TOCTHHUYHBIX
YCIYT 10 Oe3HATTMYHOMY pacyeTy?

4. Kakue 0cOOEHHOCTH CYIECTBYIOT NIPU
OIUTaTe TOCTHHUYHBIX YCIYT C TIOMOIIBIO
Bayuepa?

5. Kakumu npaBmiiaMu pyKOBOJCTBYETCS
HIePCOHAJ CIY)KOBI IIPHeMa U pa3MeLICHUs
HPY IPEIOCTABICHUH O0CITY)KUBaHUS
JiepKaTeIsim

KPEIUTHBIX KapT MEXTyHAP OJHBIX
IUIATE)KHBIX CHCTEM?

6. Uto 03HayaeT yciyra sKcrpecc-
BBINUCKU?

Mp/

2.8 Buznec urpa "Otennep” naA-1.I1K-2 JIT.1J12.1 OLeHOouHbIC
[Inan 3ansTHSA: naA-2.11K-2 J12.2 cpeacTBa:
1. IHCTpYKTaX IO MPOBEICHUIO UIPHI. KOMIUIEKT C
DopMupOBaHUE KOMaH]I. 3aJaHUSIMHU K
2. IlpoBenenue GU3HEC-UIPHI. OusHec-urpe
3. O6cyxaenne utoros urpel.  /IIp/ "Orenbep"
Pazges 3. CamocTosiTesibHAsI padoTa

3.1 Tema 1. Cayx0a rpuema u pa3merieHus naA-1.I1K-2 JIT.1J12.1 OueHOouHbIC
TOCTMHUYHOIO MPEANIPUATHUS: LIENH, nJ-2.11K-2 J12.2 CpeAcTBa:
OCHOBHBIC () yHKIHH TEMBI IS
CozepxaHHe CaMOCTOSTENBHON pabOThL: JIOKJIaJIOB U
1. [TonroroBka AoKiIaaa co ciaim- KOHCIIEKTOB,

npe3eHTanuel Ha TeMbl: OTIIHYUTENIBHBIC
0COOEHHOCTH CITYXKObI ITpHUeMa U
pa3MelIeHHs B OTEIISIX Pa3HOro THIIA.
CranaapTHOE 000py/IOBaHHE CEKIIUH
CITY>KOBI TIpHUEMa M pa3MeleHusI.

Dopmel oTdeTHOCTH: JoKIan /Cp/

BOIPOCHI JJIs
MOJTOTOBKH K
3auery,
KOMIUIEKT
TECTOB JUIsI
TEKyIIeH




3.2 Tema 2. OpraHn3anoHHas CTPYKTypa U 10 naA-1.I1K-2 JIT.1J12.1 OueHouHbIC
KaZipoBoe obecredeHne paboThl CITY>KObI nJ-2.11K-2 J12.2 cpencTBa:
HpyeMa U pa3MEIIeHHs TOCTHHUYHOTO TEMBI JUIS
HPEIIPUSITH JIOKJIaJI0B U
ConeprxkaHue caMOCTOATENbHOM pabOThL: KOHCIICKTOB,
1. IloAroToBKa K NPaKTHYECKUM 3aHATHIM BOIPOCHI IS
U IPOBEPOYHOH paboTe (U3yueHue HIOATOTOBKH K
OCHOBHOM U JIONOJIHUTEIBHON 3a4eTy,
JIUTEPATYPBI) KOMIDTEKT
2. Ilonroroska gokiaza co caai- TECTOB UL
[IpEe3EHTalUEN HA TEMY: TeKyLen
Kpanuguxanuuonssle TpeOOBaHUs K aTTecTalluu
COTPYIHHKAM CIYXKOBI IpuemMa u
pa3MelleHusI.

3. BhInomHeHne MPaKTHYECKOTO 3aJaHUs
"O030p NPaKTUKU OPraHU3aUH CITYKObI
npyeMa u pa3MEIICHNUS B Pa3IHIHBIX
orensax"

@DOpMBI OTYETHOCTH: BBHIIIOJTHECHHE TUIAHA
MPAKTUYECKOTO 3aHATHUS, TOKIAJ,
nucbMeHHast pabora

/Cp/

33 Tema 3. TexHonorus rnpuema, 10 naA-1.I1K-2 JIT.1J12.1 OLeHOouHbIC
perucTpanuu 1 pasMeleHus rocTen nJ-2.11K-2 J12.2 CpeAcTBa:
ConeprxkaHue caMOCTOATENbHOM pabOThI: TEMBI JUIS
1. IloAroToBKa K IPaKTHYECKUM 3aHATHIM JIOKJIaJIOB U
U IPOBEPOYHOH paboTe (U3yueHue KOHCIIEKTOB,

OCHOBHOM 1 JOTOJTHUTENBHOMN
JIUTEPaTyphl)

2. PenieHrie cUTyalMOHHBIX 3a/1a4.

3. IloAroroBKa OMOPHOI'O KOHCIIEKTA Ha
TeMy (110 BbIOOpY): IIpaBuna
PaLMOHATIBHOTO paCIpeIeTICHUS 1
WCIOJIb30BaHKS HOMEPHOTro (OHa.
[IpaBuia perucTpanuu U moceaeHus
HMHOCTpaHHbIX rocreil. CraHnapTsl
00CITy)KUBAHUSI TYPUCTCKUX TPYII Ha
JTare perucTpalyu, MoceIeHus u
BeInucku. Crenuduxa padoTsl ¢
nocrossHHbIMH U VIP roctamu. CranaapTsl
oOcimyxuBaHust mocTossHHBIX U VIP rocreit
Ha 3Tane PerucTpaluu, OCEIeHNs 1
BBIIHCKH.

DopMBI OTYETHOCTH: BBITIOIIHEHHE TUIaHA
MPAKTUYECKOTO 3aHSATHS, KOHCIIEKT,
miucbMeHHas padora /Cp/

BOIPOCHI JJIs
MOJATOTOBKU K
3auery,
KOMIUIEKT
TECTOB JUIsI
TEKYyIIEeH
aTTecTalyn




34 Tema 4. TexHomOrMs B3aUMOJICHCTBUS 8 WA-1.1IK-2 JI1.1J12.1 O1LeHOYHBIC
COTPY/IHUKOB CITY)XOBI IpUMa 1 na-2.11K-2 J12.2 cpelncTBa:
pa3MeIIeH s C FOCTSIMU TEMBI IS
ConeprxkaHue caMOCTOATENbHOM pabOThI: JIOKJIaJI0B U
1. TToarotoBKa K MPakTHYECKUM 3aHATUAM KOHCIICKTOB,
Y TIPOBEPOYHOI paboTe (M3ydeHue BOMPOCHI 151
OCHOBHOM U JIOIIOJTHUTEIILHON MOATOTOBKH K
JIUTEPATYPHI) 3a4erTy,

2. Ilonroroska gokiaja co caaii- KOMIUIEKT
IIpe3eHTaluel Ha TeMy: 3aKOHOAaTeIbHbIE TECTOB AJISI
OCHOBBI yPEryIHPOBaHUS CIIOPOB MEXKTY TEKyII it
orenbepamu U roctsiMu. IlpaBumna aTTecTaluu
COCTaBJIEHMS OTBETA Ha >KaJloObl U

IIPETEH3UU TOCTEN.

3. BhInoHeHNe MPaKTHYECKOTO 3aJaHUs

"O030p NpakTHUKU paboTHI C Kaja00aMu 1

PEKOMEHIAIMAMHE TOCTEH B 3apyOeKHBIX

orensix"

®DOpMBI OTYETHOCTH: BHIMOIHECHHE TIJIAHA

MPaKTHYECKOTO 3aHATHUS, TOKIAT,

miucbMeHHas padora /Cp/

3.5 Tema 5. IlpaBoBo€e U TOKyMEHTALMOHHOE 6,1 naA-1.I1K-2 JIT.1J12.1 OLeHOouHbIC
obecrieyeHue AESTEIbHOCTH CIYKObI nJ-2.11K-2 J12.2 cpencTBa:
npyeMa 1 pa3MeIleHUs TEMBI 15
ConeprxkaHue caMOCTOATENbHOM pabOThI: JIOKJIaJI0B U
1. TToarotoBKa K MPakTHYSCKUM 3aHATHIO KOHCIICKTOB,
(M3yyeHue OCHOBHOM U JONONHUTENBHOM BOIPOCHI IS
JIUTEPATYpPhI) MOATOTOBKH K
2. Ilonroroska gokiaza co caai- 3ayery,
npe3eHTanyen Ha reMy: lIpaBoBoe KOMIUIEKT
pEryupOBaHKe TOrOBOPHBIX OTHOIICHU TECTOB UL
HA FTOCTUHUYHBIX TIPSITPHUATHSIX. TEKyII it
®DOpMBI OTYETHOCTH: BHIMOIHEHHE TIJIAHA aTTecTaluu
[IPAaKTUYECKOr0 3aHATus, fokuan /Cp/

3.6 Tema 6. IIpuHIMTIIBI B3aUMOACHCTBHSA 4 naA-1.I1K-2 JIT.1J12.1 OueHouHbIC
Ci1yOBbl IPHME U pa3MEIEHHs C APYTUMU nJ-2.11K-2 J12.2 CpeAcTBa:
ciyx6amu orenst TEMBI IS
ConeprxkaHue caMOCTOATENbHOM pabOThI: JIOKJIaJI0B U
1. TloarotoBKa K MPakTHYECKOMY 3aHSATHIO KOHCIICKTOB,
(M3yyeHue OCHOBHOM U JOIONHUTENBHOM BOIPOCHI IS
JIUTEPATYpPhI) MOATOTOBKH K
2. IlonroroBka ONOPHOI0 KOHCIIEKTa Ha 3ayery,
Temy: OnepaTHBHbIC COBELIAHMS KaK KOMILTEKT
MHCTPYMEHT MOBBIIICHHUS Ka4eCTBa TECTOB AJIS
o0CIy>)KMBaHMs FOCTEHN Ha 3Tarne TEKyII it
pETHCTpAIK, TIOCEICHHS M BBIMTUCKH. aTTECTALINH
®DOpMBI OTYETHOCTH: BHIMOIHEHHE TIJIAHA
[IPAaKTUYECKOT0 3aHATUS, KoHcnekT /Cp/

3.7 Tema 7. HouHol ayauT 1 npaBuiia ero 4 na-1.I1K-2 JIT.1J12.1 OueHOouHbIC
BBITTOJTHEHUS na-2.11K-2 J12.2 cpelncTBa:

ConeprxkaHue caMOCTOATENbHOM pabOThL:
1. IloaroroBka K NpakTHYECKOMY 3aHATUIO
(M3yyeHue OCHOBHOM U JIOIIOJIHUTENIBLHOM
JIUTEPaTyphl)

2. IlonroroBka OOPHOr0 KOHCIIEKTa Ha
TeMy: AJNTOPUTM JeHCTBUI HOYHOTO
ay/IMTa MO 3aKPBITHIO (MHAHCOBOT'O JHS U
MOJIBENIEHHIO OallaHca eATeIbHOCTH
ores.

®DOpMBI OTYETHOCTH: BHINOJIHEHHE IIJIaHA
[IPAaKTUYECKOT0 3aHATUS, KOHCIEKT /Cp/

BOIPOCHI JJIs
MOJATOTOBKU K
3aHATHIO,
BOIPOCHI JJIs
MOJATOTOBKU K
3auery,
KOMIUIEKT
TECTOB JUIsI
TEKYyIIEeH
aTTecTalyn




3.8 Tema 8. Opranuzanus Bbie3ia TOCTs U 6 8 naA-1.I1K-2 JIT.1J12.1 OLeHOUHbIC
MPOLEAYpPA €r0 BBIIUCKU na-2.11K-2 J12.2 cpelncTBa:
CozepxaHHe CaMOCTOSTENBHOMH pabOThL: TEMBI 15
1. TToarotoBKa K MPakTHYECKUM 3aHATUAM JIOKJIaJIOB U
Y TIPOBEPOYHOI paboTe (M3ydeHue KOHCIIEKTOB,
OCHOBHO# U TOTIOJIHUTENBHOM BOIPOCHI JIJIs
JIUTEPATYpPhI) MOATOTOBKH K
2. PemieHue CUTYaIlMOHHBIX 3a/1a4. 3ayery,

3. [lonroroBka ONOPHOro KOHCIEKTa Ha KOMILTEKT
temy (110 BeIOopy): CTaHmapThl KauecTBa TECTOB JUIsI
00CTY>KUBaHHUS MPH BBIITHCKE TOCTEH. TEKyII it
OCHOBHBIE BUIbI KOHTPOJIbHO-KACCOBOTO aTTECTALNH
000pyI0BaHUS B ICATSITBHOCTH
TOCTUHUYHBIX TIpennpusIThii. TTopsmok
pacuera OIUIaThl 32 MPOXXUBAHKE U
JTOTIOTHUTEIILHBIC YCITYTH.
®DOpMBI OTYETHOCTH: BHIMOIHECHHE TIJIAHA
MPaKTHYECKOTO 3aHATHS, KOHCIICKT,
nucbMeHHast pabora
/Cp/
Pa3nen 4. Koncyabrauun
4.1 Koncynpranus mo aucuuruinae /Kouc/ 6 0,9 na-1.I1K-2 JIT.1J12.1 0
nJI-2.11K-2 2.2
Pazpgean S. Ilpome:kyTouHas aTTecTanus
(3a4éT)
5.1 IMoaroToBka k 3a4éry /3auér/ 6 8,85 | UJ-1.I1IK-2 JI1.1J12.1 0
nJI-2.11K-2
5.2 KonraktHast pabota /KCPATT/ 6 0,15 | UA-1.TIK-2 JIT.1J12.1 0
nJI-2.11K-2

5. ®OHJI OLIEHOYHBIX CPEJICTB

5.1. IosicHuTEILHASA 3aAMUCKA

IlosicauTenbHas 3amvcka

1. Ha3snauenue (1)0H)I[a OLICHOYHBIX CPCACTB. OHCHOLIHBIC Cp€ACTBa MNMpe€AHa3sHA4YCHbI JJI1 KOHTPOJIA U OLICHKU 06pa30BaTeJ'II)HI)IX
JIOCTHXKCHUH o6yqa}onn/1xcs[, OCBOUBIIHX ITpOrpaMMy y‘{e6HOI\/‘I JUCHUITIIMHBI «I[eHTG.]'II)HOCTL CJ'[yX(6LI npueMa 1 pasMelICHUs
TOCTUHUYHOTO NPECANPUITHS.

2. (DOHZI OLCHOYHBIX CPCACTB BKIIOYACT KOHTPOJIBbHBIC MaTCpUAJIbL IJI IMIPOBECACHHUA TEKYIIETO KOHTPOJISA B Q)opMe BOIIPOCOB I
CEMHHApPOB, KOMIUICKTa TECTOBBIX 3a£[aHHI>II JJIA Te](y[Heﬁ aTTeCTaLIPlﬁ, INNHMCbMCHHBIX pa60T, u HpOMG)KyTO‘{HOfI aTreCcTallii B (bopMe
BOITPOCOB K 3a4CTYy.

5.2. OueHoYHbIe CPeACTBA VISl TEKYLIero KOHTPOJIsI

KommiekT TectoB JJ1A nepBoﬁ Te}cymeﬁ aTTecraluu

1. Yto cnenyeT caenaTh IOCIE IPUBETCTBUS roCTA?

a) ITonHTepecoBaThesl O TOM, KaK K HEMY MOMKHO 00paInaThbest
6) ITonpocuTsb y HEro MacnopT

B) CripocuTsb, ObLI JIM OH PaHeE B BAlEM OTelle

r) CpocuTs, €cTh JI1 y HEro OpOHb

2. Moser Jiu rocTh IporapaHTUPOBATh NPOKHUBAHKE B OTEJIE YY)KOH KapToit?
a) Moxer

6) Jla, ecnu Biaaenel KapThl IPUCYTCTBYET PAIOM U HE UMEET BO3PaKEHUI

B) [la, eciu rocTh yTBEPIKAALT, UTO 3Ta KapTa IPUHAJICKUT €0 POACTBEHHUKY
r) He moxer

3. Kakyro nH(hopManuio aIMUHACTPATOP AOIDKEH COOOLIMT TOCTIO, BBIIABAs €My KITI0Y OT KOMHATHI?

a) DTax, Ha KOTOPOM PacIoJI0XKeHa KOMHATA, U PACIIONI0KEHUE JIN(TA WIH JIECTHULIBI

6) Homep KOMHATBI 1 3Tax

B) MHpOpMaImIo 0 TOM, I/ie MOKHO ITOCMOTPETh HOMEP KOMHATBI Ha TOCTEBOH KapTe, 3TaX U PACIOIMKEHHE JTM()TA WIN JECTHHIBI
r) HoMep KOMHATEI, 3TaXk ¥ PACIIOIOKEHUE TU(Ta WIH JICCTHULIBI

4. Kakue napaMerpsl BIUAIOT Ha (POPMUPOBAHUE CIIYKObI IpHEMa U pa3MELIECHHUS:
a) CErMEHT KJIMEHTOB (MHIUBUYaJIbl, IPYIIIbL, TypareHTCBa U T.J1.)




0) KaTeropust FTOCTHHUIIBI
B) UMCIIO HOMEPOB
I') YUCJIO COTPYIHUKOB

5. YKaxkuTe A0KHOCTh COTPYIHHKA CIY)KObI ITpUEMa U Pa3MEILEHYs], BBINOIHAIOIIEr O ONlepallii BHECEHHS B cUeTa
KJIMEHTOB OILIATHI 3a MOKYIKH, COBEPILEHHBIC B TEUEHHE JHS:

a) HOYHOH ayuTop

0) pecenmumuoHuCT

B) HOYHOM NOPTHE

I') Kaccup

6. Beibepure yciryru, KOTOpBIC MPEIOCTaBISIFOT HOCHIIBIIUKH TOCTSIM:

a) peocTaBieHre Hanbolee HHTEPECHOH HH(POPMALUK O TOCTUHHUIIE, ee 0€301acHOCTH
0) 1ocTaBKa IIBETOB B HOMEP

B) OMOIIIb CIYXKAIIUM MapKOBKH aBTOMOOMIICH

T') JOCTaBKa Oaraxka K MECTy HPOKUBAHHS FOCTCH

7. HazoBuTe QyHKIMOHAIBHbBIE 00SI3aHHOCTH KacCUpa

a) O6paboTKa 1 00CTy’)KMBaHUE CYETOB I'OCTEH

6) KonTtpouns Tekyiel 3a1015KEHHOCTH

B) [TonroroBka pacyeTHON TOKyMEHTAIIMH U OTYCTOB

r) Hauncnenue u npuem matexeit

1) Ilpoaaxa HOMEPOB rocTsM 0e3 peABaAPUTEILHOIO OpPOHUPOBAHYS

8. Bribepure (yHKIMHM, BBITOIHIEMBIE CIIYXKO00M NpremMa U pa3MeLleHus:

a) cHa0O)KeHUE FOCTUHUIL BCEM HEOOXOMMBIM UL OJUICPIKAHMUS €€ )KU3HEeITeIbHOCTH
0) oOcimy)KMBaHKE roCTel B pecTopaHax, bapax

B) 00CITy)KHBaHIE HOMEPHOIO (hOH/Ia TOCTHHHIIBI

T') perucTpanys rocTeil ¥ mperocTaBICHHE rOCTsAM Heo0XouMon HHpopManuu

9. Kakoii Bonpoc He CTOUT 3aJaBaTh T'OCTIO ISl IIOrOTOBKH TYpUCTUYECKO HHpopManmu?
a) Kakoii y Bac OropkeT Ha poryniky?

6) Uem BbI HHTEpECYeTECH?

B) Kaxkum BpemeneMm BbI pacrionaraere?

r) Beun i B Haiem ropoje paHslie?

10. Yto 00s13aTENIbHO HY)KHO yKa3aTh Ha KapTe, paccka3blBasi TOCTIO O JOCTOINPUMEYATEIbHOCTSIX ?
a) OCTaHOBKU OOLIECTBEHHOI O TPAaHCIIOPTa

6) bimxaiimue kade

B) Bpems pabGotsl My3eeB

r) Orens

11. MoXeT 1 TOCTb CAaTh B KAMEPY XPaHECHHS TOCTHHUIIBI JISTKOBOCIUIAMEHSIOIINECS, OTHEOIacHbIE BelecTa?
a) Moxer

6) MoXeT 3a OTAENBHYIO IJIaTy

B) MOXKeT, IpH YCIIOBHH, YTO FOCTh CaM HECET OTBETCTBEHHOCTh M BO3MEIIACT YOBITKH B CIIydac Ioxapa

r) He moxer

12. Yro HYXHO 00513aTENBHO CIENAaTh, €CIU TOCTh IPOCUT OCTABUTH HA XPAHEHUE HEPa3pEICHHbIE IIPEAMEThI?
a) O3By4UTb IIpaBHJIa OTENS, KACAIOIUECS XPAaHEHHS 3TUX NIPEIMETOB

6) Bb13BaTh OXpany

B) [lonpocuts OTHECTU 3TU IPEIMETHI B HOMEP

r) CpoCUTh IOCTS, KAKHE Y HETO €CTh ElIe UIEH 110 XPAHEHUIO 3TUX IPEAMETOB

13. Ykaxure HHGOPMAIHIO, COAEPHKAILYIOCS B KapTe FOCTS:

a) (haMuIIHs rocTs, HOMep KOMHATHI M CPOKH MPOXKUBAHHS

0) ammunust rocTs, HOMEp KOMHATHI, HAIIMOHAIIBHBIC OCOOCHHOCTH, IPUBBIYKA, 00pa3 )KU3HM, HOMEP JUIS KyPSIIUX WIIH HEKYPSIIIHX
B) (haMMITUs TOCTSI, HOMEp KOMHATHI, CPOKH i CTOUMOCTD P OKUBAHHS

r)

(l)aMI/IJ'II/IH TOCTA, HOMEP KOMHAThl U CPOKU MMPOXKUBAHUS, HALITUOHAJIBHOCTb, HOMCP JIA KYPAIIUX WIN HCKYPSAIINX

14. Yto He0OX0MMO B IIEPBYIO OUEpelb IPOBEPUTH Y HHOCTPAHHOI'O IPaskaHNHA IIPU MOCEJICHUU B TOCTHHUILY
a) pEerucTpanuio

0) HaJM4Me 3arpaHUYHOro MacnopTa

B) CPOK JICHCTBUS BU3BI

T') HOMEp IOATBEP)KICHNS OPOHUPOBAHHUS

15. Cornacuo MCXKAYHAPOOHBIM CTaHAapTaM IMPHUBETCTBUC JOJIKHO OBITh TaK




a) 31paBCTBYITE

6) HoOpblil 1eHb, MOT'Y JIU S BaM Y€M-TO IIOMOYb?
B) JloGpo nmoxkanoBath B HAIll OTENb

r) IIpuBercByto Bac

KoMmruiexT TecToB 1 BTOpO# TeKyllell aTTecTaluu
KoMIuiekT TecToB 711 BTOpOH TEKyIIel aTTecTaluu

1. BeibepuTe 13 NpeoCTaBICHHOrO CITUCKA PEKOMEH/IAINH, TO3BOJIIONINE BECTU ce0s1 PaBHIIBHO, €CITH TOCTh HOJAeT
xano0y:

a) BbICKa3aTh O1arofapHOCTh

©0) MOIPOCHTH OOPATHTHCS K PYKOBOJCTBY MIIH 00JIee KOMIIETCHTHOMY COTPYAHUKY

B) HE MPOTUBOPEUUTDH TOCTIO

I) TpeOoBaTh yKa3aTh NIPUUUHY 3KaJI00bI

2. EnuHBIN pacyeTHBIN Yac B TOCTUHUIIE COTVIACHO MEXTYHAPOIHBIM ITPABHIaM FOCTUHUYHBIX YCIIYT:
a) 08.00 yacoB TEKYLIMX CYTOK II0 MECTHOMY BpPEMEHU

6) 12.00 yacoB TEKyIIUX CYTOK 10 MECTHOMY BPEMEHU

B) 15.00 yacoB TEKyLIUX CYTOK [10 MECTHOMY BPEMEHH

r) 24.00 yaca TeKyIUX CYTOK [0 MECTHOMY BPEMEHU

3. Ecin rocth NpOKUBAET B TOCTHHHIIE MEHE CYTOK, OIIaTa B3UMAETCS:
a) moyacoBasi

0) 3a MOJOBUHY CYTOK

B) 3a LIETIBIE CYTKH

T') [0 IO OBOPEHHOCTH

4. IMnpuHTeEp - 370!

a) yCTpONCTBO, IpeJHA3HAYEHHOE A7 OCYLIECTBICHUS MIPUEMa IIaTexel oT rocrei

6) ycTpoIlicTBO, IpeAHa3HAUEHHOE /I COBEPILEHNS ONEPALMH C MIATEKHOH KapToil

B) MEXaHUYECKOE YCTPONUCTBO, IpeHa3HAUEHHOE T O)OPMIICHUS CIIUMNA IIPYU COBEPILEHUH OIlEPaLUy ¢ IIATEXHOM KapToit

5. YkaxwuTe, ¢ KaKUMH CIIY)KOAMH JOJDKEH CBA3ATHCS IIOPThE, SCIIN FOCTh BBIC3)KACT U COOMPAETCs PACIUIaTHTHCS 32
NPOXUBAHKE

a) cinyx0a, oTBeyaromias 3a MUHHA-0ap

0) BciomorarenbHas

B) ciyx0a Room Service

T') XO3sIHCTBEHHAS

6. YKaXuTe CPOK pacCMOTPEHUSI IPETEH3UH U OTBETA Ha Hee:
a) B TeueHue 10 kaneHAapHBIX AHEH

0) B TeUCHUE JHS

B) B TEUEHHE JABYX HEllelb

I') B TeUeHUE 7 KaleHJapHbIX JHEH

7. IIposkuBarouuii B FOCTUHULIE TOCTh COOOLIAET 10 "IMMHUM paayluu', YTo B €r0 HOMEpE HEUCIIPAaBEH TEIEBU30D, U

BBIpaXKaeT MOXKENaHue, YTOOb! ObLIO JOCTABIEHO JBa JOTOIHUTEIbHBIX [10J0TEHIA. KaKUe ASHCTBUS NPEAIPUMET aJMUHUCTPATOp?
a) PETUCTPUPYET 3BOHOK B PETMCTPALIMOHHOM XKypHaje

6) naeT ykasaHus B MHKEHEPHO-TEXHHUYECKYIO CITYXO0Y 0 HEMONaAKax ¢ TEeIEBU30POM U TOPHUYHOH O JOCTaBKE MOIOTEHEL]

B) Jla€T yKa3aHUE TOPHUYHON TOCTABUTH MOJIOTEHLA B HOMED

T') 3BOHAT B MH)KEHEPHO-TEXHUUYECKYIO CITYXKOY U COOOIAeT 0 HEMoNaKax ¢ TENEeBH30POM

8. Bribepure nHpOpMaInIo, KOTOPYIO 3aHOCAT B JKypPHAJ PETUCTPALIMH JKaI00 U NPETEH3Ui:
a) KpaTKoe U3JI0KEHUE KaJI0Obl

0) NOANUCH PYKOBOIUTEIIS MTOIPA3/ICIICHUS

B) (paMuiys, NOMKHOCTD, CTpaHa, Gupma

I') CPOKH PEIIEHHs BOIpoca

9. Uro sBNIsETCS OATBEP K ICHUEM NIPABUIBHOCTU cUeTa?
a) NOAIMCH KOHChEpXKa

0) NOANHKCH INIaBHOTO OyXranrepa

B) NOJMUCH I'OCTS

I') IOJIMCH Kaccupa

10. Cuer KIMEHTa BKJIIOYALT:

) OIUIATY JIOIOIHUTEIIBHBIX YCIYT
6) omiaty OpOHMPOBaHUS

B) CTOMMOCTb 00paTHOro OuiieTa
I') HOMEp KOMHATEI




11. TIpu pa3mernennn norpedutens ¢ 0 yacop 00 MUHYT 10 YCTaHOBIEHHOI'O PACYETHOr'O Yaca IUIaTa 3a MPO>KUBAHUE
B3UMAETCs B pa3Mepe..

a) He IPEBBILIAIONIEM ILIATy 3 IOJIOBUHY CYTOK

0) MOJIHOM CTOMMOCTH 3a CYTKU

12. TIpu nepeceseHuH rocTs B IpYyroi, 6onee 10poroi HoMep, KJIMCHTY BBITHCHIBACTCSL:
a) KapTa rocrs

6) cyeT Ha IONONHUTENBHBIE YCIYTH

B) pa3pelIcHNE Ha MTOCEICHUE

I') CYET Ha JIOIIaTy

13. 3ae3x kiauenTa B roctunuiy 01.11. B 11:00 wacoB — Bbie3n 03.11. B 10:00. Omara Oyzner npousBe/ieHa 3a:
a) Tpoe CyTOK

0) ABOE CYTOK

B) OJIHU CYTKH

T') IOJIOBUHY CYTOK

14. 3ae3n kiuenra B roctununy 19.05 B 07 14 00 muH, croumocTts Homepa 5000 py6iei. Beiezn 19.05 B 16 u 00 muH.
CTOMMOCTh NPOXKUBAHUS OyAET COCTABIISATh:

a) 5000

6) 3000

B) 4500

r) 2500

15. 3ae3n knuenra B roctuHuny 21.06 B 05 1 00 muH crouMocts Homepa 3000 py6. Boresn 24.06 B 22 y 00 mus. CTouMocTh
MPOXUBAHUS OYAET COCTABIISATh:

a) 9000

6) 10500

B) 12000

r) 13500

Kputepunu onenku:

[IpaBusbHbIe oTBETHI NaHbl Ha 91-100% BonpocoB - «oTn4yHO» (25,5 - 28 Gasia), MOBBIIEHHBIH YPOBEHb

[IpaBusbHBIE OTBETHI NaHbl Ha 75-90% BorpocoB - «xopomoy» (31 — 25 Gana), noporoBslid ypoBEHb

[IpaBusibHBIE OTBETHI NaHbl Ha 61-74% BorpocoB - «ynosierBoputenbHO» (17 — 30 Gasna), moporoBslii ypoBEHb
[IpaBusibHbIE OTBETHI NaHbl Ha MeHee 60% BompocoB - «HeynoBieTBopuTensHO» (0-16,8 Ganna), ypoBeHb HEe chOpMUPOBaH

HacronbHast 6usHec-urpa «Otenbep»

HacrosnpHas urpa He TOJNBKO SIBISIETCS HHTEPECHON (pOpMON MPpOoBeIeHUsT yIeOHBIX 3aHATHH, HO U IPECIIEAYET ONpe/ICIICHHBIC
y4eOHBIC 1IeJIH, TAKKE KaK TOydeHUE 3HAHHUH, UX 3aKPEIUICHNE, PA3BUTHE [103HABATEIIBHBIX IIPOLIECCOB, KOMMYHHUKATUBHBIX
HaBBIKOB ¥ ()OPMHPOBAHUE JINYHOCTHBIX KAYECTB.

«OTenmbepy - 3TO aBTOPCKAst HACTONBHAS UI'Pa, KOTOPast O3BOJICT OLICHUBATH U Pa3BUBATh MPO(ECCHOHAIBHBIC KOMIIETCHIIUH
OyIyLIMX COTPYAHUKOB TOCTHHUYHOTO TIPEATIPUSTHS, & UMEHHO:

* 3HAHUS CTAHAAPTOB PAOOTEHI;

* 3HAHUSI TOJMTHKY POAAX KOMIIAHHH;

* 3HAHUsI HOPMATUBHO-IIPABOBOIT JOKYMCHTALIHH;

* HaBBIKM NMPOJAXK: IPEATIOKeHHs upsell, TOMOIHUTENBHBIX YCIYT B IIPE3CHTAIMS OTEINIS 1 HOMEPOB;

* HaBBIKM Pa3pelIeHUs] KOHMINKTHBIX CUTYALUH;

* 3HAHWS JIOCTOIPHMEYATENBLHOCTEI Toposa;

* YMEHUS O0IIATHCS C HHOCTPAHHBIMU TOCTSIMH HA aHJIMHCKOM SI3BIKE U T..

Urto no3BoJISIET Urpa CTyAeHTam?

* VIHTEepeCHO M YBJICKAaTEIBHO MPOJICMOHCTPHPOBATH CBOU MPO(ECCHOHATIBHBIC HaBBIKY;

* YBHZCTH CBOH 30HBI POCTa U MOIYYUTH OOPATHYIO CBSI3b OT MPEIoJaBaTels;

* [Toy4nTh MOTHBAIIMIO Ha COBEPIICHCTBOBAHHUE CBOMX NPO(ECCHOHATIBHBIX HABBIKOB.

Uro npezcrasiseT coboit urpa?

* UrpoBoe 1osne ¢ oTeIsIMH, KaPTOUYKAMHU OKH3HBb OTEIbEpay, KapTOYKAMH CIOPIIPU3» U TA.;

» IlepBbIM B Urpe nodexaaer Tot, KTo 3apadoraer 10 6aos;

* IloBBICHTH OAJUTBI CTYAEHTHI MOT'YT, BBIIIONHSIS ICHCTBHS JUI KOTOPBIX, B CBOIO 04YEPE/b, HY)KHO 3apaboTaTh ONPEACICHHYIO CYMMY
UTPOBBIX JICHET;

+ 3apaboTaTh UrPOBBIC ICHBIH YYACTHUKH MOT'YT, IEMOHCTPUPYS CBOU NPO(HECCHOHATIBHBIC KOMITCTCHIIHN;

* B mporecce Urpsl 0aIbl CTYIEHTOB MOT'YT, KaK MOBBIIIATHCS, TAK U MOHWKATHCS. Bee 3aBHCHT OT YPOBHS 3HAHUH M HABBIKOB.

Komruiext urpsr:

* HUrposoe nomne;

*  KoMIUIEKT UTrPOBBIX JICHET;

* Habop xaprouek oTeseii;

* HaGop xapTouex «BO3MOXHOCTh 3apaboTaThy;




» Habop kaprouek «russiahotels.ruy;

* Habop kapTo4ek «CIopIpus»;

* Habop xapTo4ek «OoTenbepy;

+ Habop kapTo4yek «Kak MOBBICUTH CBOIO OLICHKY?»;
* Habop xapToyek ¢ oLeHKaMu;

* HaGop ¢umex;

* Ky6uxku.

Kputepwii OlleHKH:

CryneHrt 3a urpy 3apaborain 8-10 6amioB - «OTIMYHO» 5 Gaa), MOBBIICHHBIH YPOBEHb

CryneHt 3a urpy 3apaboran 6—7 6ayuioB- «xopouo» (4 6aia), ToporoBblid ypoBEHb

CryneHT 3a urpy 3apaboran3-5 6auioB - «yA0BIETBOPUTENbHOY (3 Oaa), MoporoBelidi ypoBEeHb

CryneHt 3a urpy 3apadoran 0-2 6amia - «<HeygosiaersoputensHoy (0-2 6asa), ypoBeHb He chOpMUPOBaH

[lepeveHb TPEHUHTOB 10 JUCHUILUIMHE «J]esITeTLHOCTD CIIYXKOBI IIPUEMa M Pa3MEIeHNs] TOCTUHUYHOT'O MPEIPUSTHSY

1. I[IpoBeneHre BBOJHOIO U TEKYIIET0 HHCTPYKTaXKa JIjIsl paOOTHUKOB CITYXKOBI IIPHEM U pa3MeLeHHUs

2. Ipouecc 3aceneHus rocreli B OTeNb

3. BeInonHEeHUs: COTpYIHUKAaMU CITYObI TpUeMa U pa3MEIICHHs CTAaHIapTOB U PErIAMEHTOB 110 OPraHU3alluK BCTPeY, preMa,
pasMeleHus u o0CIy)KUBaHUs TOCTeN

4. YperynupoBaHue KOH(QIMKTHBIX CUTYallUui, BOSHUKAIOUIMX B MIPOLIECCE BCTPEUH, IIPUEMA U pa3MellleHus TocTeil".

5. Peanu3zanust peyeBbIX CTaHAAPTOB B paboTe COTPYIHUKOB CIY>KOBI PHEMa M Pa3MEIICHUs C TOCTAMH

6. OopmieHHE TOKYMEHTOB, HEOOXOMUMBIX JIJIsl yUeTa UCTIOIb30BaHMs HOMEPHOTO (DOH/A Ha ATArax: MOArOTOBHUTEILHOM,
BBE3/1, NpeObIBaHue, Bbie3a. OQopMiIeHHE BEAOMOCTEH ABMKEHHSI HOMEPHOro ()OoHAA U «1axmMatku». OpopMieHne JOKyMEHTOB NPy
perucTpanuy HHAUBUYaIbHBIX TYPUCTOB, TYPUCTCKOM IPYIIBI 1 HHOCTPAHHBIX TPAXKIAH.

7. Ilpouenypa BbICENEHUS TOCTS

Kputepwii OlleHKH:

1. TeopeTudeckuit ypoBeHb 3HAHHIA, CIOCOOHOCTh OPUEHTUPOBATHLCS B TCOPETHYECKOM MaTepraje — 3 Gamia
2. CoburoieHusI TIPaBUII JIETI0BOH, IPO(ECCHOHAIBHOM M PeueBOil  STHKH — 2 Oasuia

3. ColunroieHne MoCeI0BaTeNbHOCTH  ITAIOB IMpolecca — 2 Oasia

4. CooTBeTCTBHE JCUCTBHIA CTY/IEHTa CTaHIapTam — 3 Gaia

CryneHt 3a TpeHuHT 3apaboran 8-10 6anoB - «OTAMYHOY» 5 Oana), OBBIICHHBIH YPOBEHB

CryneHT 3a TpeHHHT 3apaboran 6—7 6aymioB - «xopouio» (4 6ana), HOporoBblii ypoBEeHb

CryneHT 3a TpeHHHT 3apaboTai3-5 GaljIoB - «yIOBIETBOPUTEILHO» (3 Oasia), HOpOroBblil ypOBEHb

CryneHt 3a TpeHuHT 3apaboran 0-2 6aa - «HeyaoBIeTBopuTeabHO» (0-2 Gana), ypoBeHb He chOPMUPOBAH

IIpumeps! 3a1au

3anaua 1.

B otenb npuObLI rocTh, y KOTOPOro He ObLIO MPOU3BEIEHO OpOHUpOBaHUE. I'0CTh X0Ten Obl OCTAHOBUTCS Ha JBe HOuu. OnuIuTe
[10CJIE€0BAaTENbHOCTb JEHCTBUH aAMUHHCTPATOpA.

3amaua 2.
IpuOBIBIIIKE B OTEIb TOCTH 3aCEIIINCH B HOMEP, HO BOH/IS B HETO, MOHSUTH, YTO XOTAT CMEHUTH HOMep. OnuiimTe
MOCJIEIOBATEBHOCTD JICHCTBUI aIMHHUCTPATOPA.

3agaua 3.
JIumo Ha potorpadun B TOKyMEHTE, KOTOPBIH JaeT FOCTh IS PETUCTPAIMH HE TOX0)KE Ha JIUIIO MPHUOBIBIIIErO FOCTS, JOKYMEHT SBHO
npocpoueH. OMUIIUTE MOCIEI0BATEIHOCTD ACHCTBUIT aIMUHUCTPATOPA.

3amgaua 4.
B Bamiem orene ectb cBOOOIHBIE HOMEPA, HO K CTOMKE MOAXOIUT FOCTb, KOTOPBIN JIJIsl BALlIETO OTENs sIBHO HEeXelaTeseH. Bamm
JCHCTBUSL.

3agaua 5.
IpuOBbIBIIIas B OTENb B CBaIcOHOE MYTEIISCTBUE CYMPYXKECKasi mapa 3apanee 3a0pOHUpoBaja OObIUHbIH AByXMeCTHbIN HoMep. Ho B
OTelle eCTh IBYXMECTHBIN HOMep 00JIee BHICOKOM KaTerOpUH, KOTOPBIN MpocTanBaeT. Baiu geficTBusL.

3anaua 6.

B Bam orenb npu6su1 VIP-rocts, MOCTOSHHBIN TOCTH Balllero otenis. Bel uiere B cucreme 3a0pOHUPOBAHHBIN U1l HETO HOMEP 1 He
obOHapyxuBaere ero. O4eBHIHO, YTO MPOU3OIILIA KaKas-TO omnOka. Ho rocTs CTOUT y CTOMKH B MOJIHOM YBEPEHHOCTH, YTO €TI0
ceifyac mpoBOJAT B 3a0pOHUPOBAHHBIN 1151 Hero Homep. [Ipu 3ToM cBOOOIHOrO HOMEpa TOH KaTeropuH, KOTOPYHO OOBIUHO ISl HETO
OpOHUPYIOT, HEeT. Bamu neiictBus.

3anaua 7.
Typuctuueckas rpymnmna. [IpoxuBaroias B BalleM OTeNe, pelinia CBepX MPOorpaMMbl IOCETUTh My3ei, KOTOPbIH HaXoauTcs B 50 KM.
Ot ropoaa, u obpamiaercst K BaM ¢ pocb0oi moMoyb. Bamim gercTBusi.




3amgaua 8.

[IpuOBIBIIHIA TOCTH OTKA3bIBACTCS OT 3a0pPOHHUPOBAHHOIO paHee HOMepa BBUIY OTCYTCTBHS JOCTATOYHBIX ACHEKHBIX CPEACTB U
MIPOCHUT TIOCEIUTh €r0 BMECTE C paHee MPUOBIBIIMM KOJUIETOM, KOTOPBIH MPOXUBAET B IByXMECTHOM HoMepe. Koitera He Bo3pakaer.
Bamu neiicTeus.

3amaua 9.

3aganue 2.

CocTaBbTe pacnucanue Ha Heemro 1uist coTpynHukoB CITP, 4TOObI OHO OTBEYAIO CIACAYIOIIUM TPEOOBAHHUSIM:

- 8 — yacoBoii pabouuii 1eHb;

- 2 aIMUHUCTpATOpa B CMEHY;

- OT/IBIX MEXKIYy CMCHAMHU — HE MEHEe 2 CMCH;

- 2 BBIXOJHBIX B HEJIEIIO (HE 00s3aTeNbHO MOAPSN);

-2-¢ COTPYJHUKOB MOTYT BBIXOJJMTh HA CMEHBI CTPOTO B MOHEICILHHUKA 10 MSATHHILY;

- 1 COTpYAHUK MOXET BBIXOJJUTH HA CMEHBI CTPOTO CO CPEIbI 10 BOCKPECCHbE;

- YCUIIUTh YTPEHHIOIO CMEHY B CyOOOTY B JIeHb TPYIIOBBIX 33€3710B TYPHUCTOB.

YcnoBHbIE 0003HAYCHHUS:

VY — yrpennsis cmena ¢ 07.00 mo 15.30

J1 — maeBHas cmena ¢ 15.00 mo 23.30

H — sounas cmena ¢ 23.00 mo 07.30

O — BBIXOIHOI1 1€HD

M — npoMexyTouHasi cMEHa

3anomHuTe TabNUIly-pacnycaHKe, UCIOIb3Ys yCIOBHbIE 0003HaueHHs. Paccuuralite Heo6X01MMOe KOTHMYECTBO 8 IMUHUCTPATOPOB.
OUO agMUHUCTPATOPOB MOI'YT ObITh BHIOPAHBI IPOU3BOJIBHO.

Kpurepuu oneHku:

«OTIM4HOY (2,5-3 Gasia), MOBBILICHHBIH YPOBEHb

3agaua perieHa BepHO. 1Ipy BRIOIHEHUH 3aJaHUsI CTYIEHT UCII0JIb30Bal KOHCIEKTHI JIEKLIUHU, OCHOBHYIO U IOIOJHUTEIbHYIO
JIUTEPATypy, a TAKXKe IPaBUIbHO IPUMEHWI COOTBETCTBYIOLME HOPMATHBHBIE IOKYMEHTSHI. 110 pe3yabTaTaM BBHIIOIHEHHOTO 3a1aHUS
CTYZIEHTOM CJi€JIaHbl IIPaBUJIbHBIC U TIOJHbIE BHIBOABL. CTYIEHT BBIIOIHMI 3aJJaHUE CAMOCTOSITENIBHO.

«xopouio» (2 — 2,4 6asa), IOPOroBbIii ypOBEHb

3agaua pelieHa BEpHO, HO €CTh OTAEIbHbIE 3aMeUaHMs 110 COAEPIKAHUIO 3a7anus. [Ipy BHIIOMTHEHUH 3alaHUs CTYAEHT UCIIOIb30BAl
KOHCIIEKTBI JIEKIIMH, OCHOBHYIO U JIONOJTHUTENBHYIO JIUTEPATYPy, a TAKOKE NPaBUILHO IPUMEHUI COOTBETCTBYIOIME HOPMATUBHbIE
JIOKyMeHTHI. [1o pe3yabpTaTaM BBIIOJHEHHOIO 33aHHs CTYJEHTOM C/AENaHbI IPABWIBHBIE U JOCTATOYHO MOJIHbIE BbIBOABL. CTyIEHT
BBINOIHWI 33/1aHUE CaMOCTOSITENBHO.

«ynosuerBopuTenbHO» (1-1,9 Ganna), HoporoBblil ypoBeHb

3ajgaua pelieHa YacTUYHO He BEPHO, €CTh 3aMEUYaHus [0 CoZlep KaHMIo. IIpy BBIIOIIHEHUH 3a/1aHUs CTYIEHT UCIIOIb30Bajl KOHCIIEKTHI
JIEKLIUH, OCHOBHYIO JINTEPATYPY, a TAKKE IPABUIBHO IPUMEHHI COOTBETCTBYIOIINE HOPMATUBHBIE JOKYMEHTHI. [10 pe3ynbraTtam
BBINOJIHEHHOI'O 3a/IaHUs CTYAEHTOM CJEIaHbl HE IOJIHbIE BBIBOJbI. CTYAEHT BBIOJIHUI 3aJaHUE CAMOCTOSITENBHO.
«HEYIOBICTBOPUTEILHO» (MeHee | 6asa), ypoBeHb He chopMHUpOBaH

3ajgaua He pellieHa U pellieHa He BepHo. 110 pe3yapTaTaM BBIIOJIHEHHOTO 331aHusl CTYJ€HTOM HE CAeNaHbl BbIBObL. CIOKHO OLIEHUTh
CaMOCTOSTEIbHOCTD BBIIIOTHEHUS 3a/laHuUsl.

5.3. Tembl NMCHLMEHHBIX PadoT (3cce, pedepaThbl, KypcoBbie padoThI U AP.)

TeMbl U151 TOJArOTOBKH JOKJIa/I0B, KOHCIIEKTOB

. OTuuTeNnbHBIE 0COOEHHOCTH CITYXOBI IPHEMa M Pa3MEIeHUsI B OTEISIX Pa3HOTO THIIA.

. KBanngukanuonneie Tpe0GOBaHMs K COTPYIHUKAM CITYXKOBI ITpUeMa U pa3MeIleHus!.

. [IpaBuna panoHaIbHOTO pacrpeaesIeH s U UCIONIb30BaHUs HOMEpHOro (oHza.

. Cnenuduka nporuecca Ha3HaAYEHUS HOMEPA.

. [IpaBuna perucrpanyy 1 oceneHuss ”HOCTPaHHBIX TOCTEH.

. ANTOPUTM TIpeIBAPUTENBHON pabOoTHI IO Pa3MELIEHHIO TYPUCTCKUX WM KOPIIOPATHBHBIX IPYIIIL.

. Cra"gapThl 00CITy)KMBaHHSI TYPUCTCKUX TPYIIIT HA ATAIe PErUCTPALIUH, TIOCEIECHHS U BBIHCKH.

. Crierprka pa®oThI ¢ HOCTOSHHBIMU B VIP roctsimu.

. CrangapThl 00CITy)KMBaHHs IOCTOSHHBIX U VIP rocreii Ha sTare perucTpanyy, NoCeIeHUs U BBITHCKU.

10. [oHsiTHE 1 POJIb PEYEBBIX CTAHAAPTOB B pabOTE COTPYIAHUKOB CIIYXKOBbI PUEMa M Pa3MEIEHHUS C TOCTSIMH.

11. OcobeHHocTH pabOTHI € Kag00aMH U PEKOMEHIAIMSIMU TOCTEH B 3apyOeKHOM MPAaKTHKE.

12. OcoOeHHOCTH BHYTPUTOCTUHUYHON Tee()OHHOM JIMHUU OIEPaTHBHOIO IIpHEMa JKalo0.

13. 3akoHONATENbHBIE OCHOBBI YPETyJIUPOBAHHS CIIOPOB MEX/TY OTELEPAMH U TOCTSIMH.

14. 3akoHOnaTENbHBIE IOKYMEHTHI B paboTe CIIYKOBbI IIpHeMa 1 pa3MeIeHUsL.

15. OcoOeHHOCTh OpraHu3alny B3aUMOACHCTBUS CITY)KOBI ITpreMa, pa3MeNIeHHs U BBIIIMCKH TOCTEH ¢ IPYTUMH CIIy)XO0aMu
OTersl.

16. OnepaTUBHbIE COBENIAHUS KaK HHCTPYMEHT HOBBIIIEHHsI Ka4eCTBa 00CITY)KUBaHHUS TOCTEH Ha 3TaIle PErucTpaliy,
TIOCEJICHHUS M BBIITUCKH.

17. NadopmanmoHHbIe TOTOKU B JOKYMEHTOO0OPOT MEXAY CIYKOOH MpruemMa u pa3MellieHus 1 IpYyruMH OTAeIaMU
TOCTHUHHIIBI.

18. AnropuT™ AEHCTBUI HOYHOI'O ay/IUTa MO 3aKPHITUIO (DMHAHCOBOTO JTHS U TOJBEICHUIO OanaHca JesTeIbHOCTH OTeIs.
19. CrannapThsl KadecTBa 00CTY)KUBAHHUS TIPH BBITUCKE TOCTEH.
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20. OCHOBHBIE BUJIbI KOHTPOJIBHO-KAaCCOBOT0 000PY/IOBaHUS B JIEATEIBHOCTH TOCTUHUYHBIX TIPETIPHSTHH.
21. Ilopsanok pacuera OIUIaThl 32 IPOXKUBAHUE U AONOIHUTEIbHBIE YCIIyTU. [IoHATHE pacueTHOro yaca B TOCTUHUIIE.
22. B3aumogeiictBue ciry)xObl IpHeMa U pa3MeIIeHuUs C APYTUMH CITyKOamu

Kpurepun oneHku:

Jlokyaz 1oMmKeH UMETh CIEAYIOLIYIO CTPYKTYPY:

- TUTYJIBHBIN JTUCT

- OrJIaBJIeHHE (B HEM IIOC/IEA0BATENbHO U3JIaraloTCs Ha3BaHUA IIYHKTOB JOKJIA/A, yKa3bIBAIOTCA CTPAHMIIBI, C KOTOPBIX
HAYMHAETCS KXKABIH MYHKT);

- BBeZieHHe ((popMyIupyeT CyTh HCClleayeMOH MPOoOIeMbl, 000OCHOBBIBAETCS BHIOOP TEMBI, ONPEIEIISIFOTCS €€ 3HAYUMOCTh U
aKTyaJbHOCTb, YKA3bIBAIOTCS LeIb U 33a4H JOKJIa1a, JaeTcs XapaKTepUCTUKA UCIIONb3YEMOM INTepaTyphl);

- OCHOBHasl 4acCTh (Ka)KIbIi pa3zien ee, 10Ka3aTelIbHO PACKphIBas OTAEIbHYIO IPOOIeMy WM OAHY U3 €€ CTOPOH, JIOTHYECKU
SIBIISIETCS IPOJIOJKEHUEM ITPEABIIYIIEro; B OCHOBHOM YacTH MOTYT OBITh PE/ICTABIICHBI TAONHUIIbI, TPAQHKU, CXEMBI);

- 3aKJIoueHne (TIOABOISITCS UTOTH WITH JTaeTcsl 00OOIEHHBIN BHIBOJI IO TEME JOKJIa/a, peIaraloTcs peKOMEeHJalnm);

- CIIMCOK UCITOJIb30BAaHHBIX HCTOUHUKOB.

«OTIIHYHOY (4 Gasuia), MOBBIIICHHBIH YPOBEHb

CopzeprkaHue JOKIaa COOTBETCTBYET TPEOOBAHUIM K COIEPIKAHUIO U CTPYKType JAoknazga. Tema JIoKiIana pacKphiTa IMOITHOCTEIO.
Brinepikan 006EM, coOMIOIeHBI TPEOOBAHMS K BHELTHEMY 0()OPMIICHUIO, H3JI0XKEHNE MaTepHala JIOTHYHO, A0CTymHO. Ha ocHoBe
MpeICTaBIeHHOM Tpe3eHTalni GOPMHUPYETCS TOTHOE TTOHUMAHUE TEMATHKH UCCIICIOBAHMS, PACKPBITH Aetand. [Ipe3eHTarms
MOTHOCTHIO COOTBETCTBYET YCTAHOBICHHBIM TpeOoBaHusAM. [Ipy MOArOTOBKE JOKIIA/IA HCTIONb30BaHbI PA3IIHYHbIC aKTyalbHbIC
HCTOYHHMKH HMH(pOpManun. Bce OTBETHI Ha BOMPOCHI MO JTOKJIATY ITPH €ro 00CYKICHHH HCUEPIIBIBAOIINE, apPTYMEHTHPOBAHHEIE,
KOppEKTHbIE. BhICTyIJICHHE TOKITaIIHKA TOTHOCTHIO COOTBETCTBYET KPUTEPHSAM OPaTOPCKOrO HCKYCCTBA.

«xoporroy (3 6amia), MOpOroBsId ypOBEHb

CojiepxaHnue TOKIaa 38 HCKIFOYSHHEM OT/IEIbHBIX MOMEHTOB, COOTBETCTBYET TPEOOBAHUAM K COJEPIKAHHIO H CTPYKTYpE
noknana. Tema packpbITa B JOCTATOUHOM CTEMEHH, HO HE MOJHOCTHIO, MPUBE/ICHBI IPUMEPHI U3 PakTuku. MHpopMalmn
MPEICTaBICHO HEMOCTATOYHO; B OTACIBHBIX CIyUasxX HApYIICHA JIOTHKA B M3JI0KEHHN MaTepuala, He coBceM nocTymHo. Ha
OCHOBE TIPE/ICTABICHHOW Mpe3eHTanuu GopMHUpYeTCs 00Iiee MOHUMaHHE TEMATHKH UCCIIEI0BaHMS, HO HE SCHBI aeTanu. [Ipu
MOITOTOBKE JIOKJIA/Ia MCIIOIb30BAHBI Pa3INYHbIC aKTyaJ bHbIE HCTOYHUKH HH(pOpManuu. He Bce OTBETHI Ha BOIPOCHI MO TOKIATY
TPH €ro 00CYK/ICHUH HCUEPIIBIBAIOIINE, APTYMEHTHPOBAHHbIE, KOPPEKTHBIE.

«YIIOBJIETBOPUTEIHHOY (2 OallT), MOPOroBhIl YPOBEHB

CojiepxaHue TOKJIa1a YaCTHIHO COOTBETCTBYET TPEOOBAHMAM K COMCPIKAHHUIO U CTPYKTYpE JAOKIana. PackpeiTa Majas 4acTh
TEMBI; TIONCK HH(OPMAIIMH MPOBEIEH MTOBEPXHOCTHO; B M3JIOKCHHU MaTepHalia OTCYTCTBYET JIOTHKa, TOCTYHOCTh. Ha ocHOBe
MpeICTaBICHHOM MPE3EHTAIINN HE COBCEM MOHSATHA TEMATHKA HCCICIOBAHMS, IETATH HE PAcKphIThL. [IpH MOAroTOBKE MOKIaa
HCTIONB30BaHbI HE aKTyalbHbIe HCTOYHUKH HH(popMarmu. [1pu 00CyKIeHUH JIOKIIaa OTBETOB Ha BOIPOCHI HE OBLITO, HJIM OHU HE
COOTBETCTBOBAIH 33J[AHHBIM BOIPOCaM. BBICTyIUIIEHHE JOKITATINKA YACTUYHO COOTBETCTBYET KPUTEPHSIM OPATOPCKOTO
HCKYCCTBA.

«HeynoBIeTBopUTENbHO» (0 6aJIOB), ypOBEHb HE C(hOPMHUPOBAH

CojiepxaHue TEMbI HE PACKPBITO, 0OHAPYKUBACTCS CYIECTBEHHOE HETTOHUMAHKE ITPOOIEMBI.

5.4. OueHo4yHbIe cpeacTBa IS NPOMEKYTOUYHON aTTeCTAIUU

Bonpock! 11 MOATOTOBKHU K 3a4eTy:

1. OcHOBHBIE CITY)KOBI COBPEMEHHBIX CPEACTB pazMmenieHus. OpraHu3alMoHHas CTPYKTypa TOCTUHHYHOTO NPENIPHUSTHSI.
2. Posp ciryxObl IprieMa 1 pa3MeneHus AesTeIbHOCTH TOCTHHUYHOTO MTPEATIPHUSTHSI.

3. Cnyx0a nmpreMa U pa3MEIICHHS: [IEJIU, OCHOBHBIC (DYHKITUH.

4. OTnnunTeNnbHbIE 0COOCHHOCTH CIYOBI TIPHeMa U Pa3MEICHUs B OTEJISX Pa3HOTO THIIA.

5. CTpykTypa CinyX0bl IpreMa U pa3MeneHUsi TOCTUHUYHOTO PEIIPHUSTHSI.

6. KazpoBblit coctaB ciyx0bl prema 1 pazmenieHus. OyHKIUM OCHOBHBIX COTPYAHUKOB CITyObl. BHelHui1 Bua
COTPYAHUKOB.

7. KBanmudukanoHHble TpeOOBaHUS K COTPYAHUKAM CITY)KOBbI IPHEMa M Pa3MENCHHS.

8. I'pachuk paboOTHI IEpCOHAIIA CITYXKOBI IPHEMa U pa3MEICHHUS.

9. IlpaBua u nporiecc 3aceneHus TOCTe B TOCTUHUILY.

10. TlpaBuna peructpaiyy U MocejaeHuss HHOCTpaHHbBIX TocTeid. OCHOBHBIE KaTErOpUH MHOCTPAHHBIX TPAXKIAH.

11. TIporecc mocTaHOBKY MHOCTPAHHBIX TOCTEH Ha MUTPAIIMOHHBIN yUeT.

12. AnropuT™ npenBapuTeIbHON paboThl IO pa3MENIEHHIO TYPUCTCKHUX WIIM KOPITOPATUBHBIX TPYIIIL.

13. Ionsitue nmocrosiHubix U VIP rocreit. Cnemduka pabotsl ¢ nocrosHHbIME U VIP roctsmu.

14. Crannapts! oOcIyXxMBaHHs NOCTOSIHHBIX ¥ VIP rocreii Ha 3Tane perucTpanyy, MoceIeHns U BBITHCKU.

15. KoH(HMKTHBIE CUTYallK B TIPAKTUKE TOCTUHUYHBIX TPEIIPUSITHH, NPUUHUHBI UX BOSHUKHOBEHUSI.

16. [IpaBuia paccMOTpEHUs Kajod rocTeit.

17. OcoOeHHOCTH BHYTPUTOCTUHUYHON Tee()OHHOM JIMHUU OIEPaTHBHOIO TIpHEMa JKaJlo0.

18. OcoOeHHOCTh OpraHu3alny B3aUMOACHCTBUS CITY)KOBI ITpUeMa, pa3MeNIeHHs U BBIIMCKH TOCTEH ¢ IpYTUMHU CIyX0amu
oTedsl.

19. HouHotii aynut: nonsitue, nend. @yHKIMOHAIBHBIE 00513aHHOCTH HOYHOTO ayIUTOpa.

20. OcoOeHHOCTH KOHCYJIBTUPOBAHUS TOCTS IO TYPUCTUYECKOI nH(pOopMarmu

21. IIpaBuna npoBeneHus! TPOLEAYPHI BBIMTUCKU TocTsl. CTaHOapThl KadyecTBa 00CTY)KUBAHHUS TP BHIITUCKE TOCTEH.
22. OCHOBHBIE BUJIbI KOHTPOJIbHO-KAaCCOBOTO 000PY/IOBaHUS B JIEATEIBHOCTH TOCTUHUYHBIX TIPETPHS THHA.

23. Tlopsanok pacyera OILUIAaTHI 3a MIPOKUBAHUE U AOTOTHUTEIBHBIE YCIYTH.




Kputepuu ouenku:

«3auteHo» (91-100 GayIoB), MOBBIMIEHHBIH YPOBEHB

CTyIeHTOM JiaH TOJHBIH, B IOTHYECKOH MOCIeOBATEIFHOCTH Pa3BEPHYTHIiT OTBET Ha MOCTABJICHHBII BONPOC, T/Ie OH
MPOJEMOHCTPUPOBAI 3HAHHUSI TIPEIMETA B MOJHOM 00beMe yueOHOW MPOrpaMMBbI, TOCTATOYHO TITYOOKO OCMBICITUBAET
JWCIUILTHHY, CAMOCTOSITENILHO, M UCUEPIIBIBAIOIIE OTBEYAET Ha JIOMONIHUTEIbHBIC BOIPOCH, MPABIIBHO aHATH3UPYET,
CpaBHHUBAET MPEUIOKECHHBIE MPEMO/ABATENIEM CXEMbI, IIPUBOAUT COOCTBEHHbBIE MPUMEPHI HA OCHOBE KOHIICIIIINI, M3YICHHBIX Ha
JICKIMOHHBIX U TIPAKTHYCCKHUX 3aHSITHSIX.

«3aureHo» (61-90 6ayIoB), HOPOTOBHIM YPOBCHD

CTymeHTOM JJaH pa3BepHYTHIN OTBET Ha TIOCTABICHHBIN BOMPOC, IIe CTYACHT JEMOHCTPUPYET 3HAHMS, TPHOOPETECHHBIC HA
JICKIIMOHHBIX ¥ CEMUHAPCKUX 3aHATUSAX, & TAKKE MOMYyICHHBIE TOCPEICTBOM U3YUIEHHS 00S3aTEIBbHBIX YIEOHBIX MaTEPHATIOB 10
Kypcy, TaeT apryMEeHTHPOBAHHbBIE OTBETHI, IPUBOIMUT IIPUMEPBI, B OTBETE MPHCYTCTBYET CBOOOIHOE BIaCHIE MOHOIOTHYECKOI
PpeUbo0, IOTHYHOCTD U MOCIEI0BATENbHOCTD 0TBeTa. OJIHAKO OMYCKAETCsl HETOYHOCTD B OTBETE.

«ue3auteHo» (0-60 6amIoB), ypoBeHb He chopMUpoBaH

CTymeHTOM JIaH OTBET, KOTOPBIH COMEPIKUT PSJI CEPhE3HBIX HETOUHOCTEH, 00HAPYKHBAIOIIHI HE3HAHHE MPOIIECCOB H3y4aeMoit
MPEIMETHON 00JACTH, OTIMYAOIINICS HETTTYOOKHM PaCKPhITHEM TEMBbI, HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHUH,
HeC(OPMHUPOBAHHBIMHU HABBIKAMH aHAITH3a SBICHHUM, TPOIECCOB, HEYMEHHEM JIaBaTh apryMEHTUPOBAHHBIC OTBETHI, CIIA0BIM
BJIaJICHUEM MOHOJOTHYECKON PEUbl0, OTCYTCTBHEM JIOTHYHOCTHU M TIOCIIEI0BATENbHOCTH. BBIBO/IBI TOBEPXHOCTHBI, T.€., CTYACHT
HE COCOOEH OTBETUTH HAa BOMPOCHI IaXKe MPH JOTMOTHUTEIHHBIX HABOMSIIMX BOIIPOCAX MPEMOJaBaTeNs.

6. YYHEBHO-METO/JHNYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCHHUIIJIMHBI (MO YJIS)

6.1. Pexomenayemas JiuTeparypa

6.1.1. OcHoBHas JIMTEepaTypa

ABTOpBI, COCTaBUTEIH 3ariaBue V3natenscTBO, TOJ Oi. aapec
JI1.1 | Pynenxo JI. JL, TeXHONIOrnu rocTHHUYHOM 1S TeIbHOCTH: Mockaa: JlamkoB u https://www.iprbookshop.r
OgBuapenko H. IT., y4yeOHoe nocodue 111 GakaaaBpoB K; Aii I[Tu Op Menuma, |u/102280.html
Koconanos A. b. 2021
6.1.2. lono/IHUTeIBbHAS JIUTEPATYpa
ABTOpBI, COCTaBUTEIH 3ariaBue V3natenscTBO, TON Oi. aapec
JI2.1 |3axapoBa H.A. OCHOBBI TOCTHHAYHOTO Jiena: yaeoHoe mocooue | Mocksa: Ait [Tu Ap | http://www.iprbookshop.ru
Menua, 2020 /93543 html
JI2.2 | Be3pykosa H. JI. TexHonoruu o0CIyKUBaHUS B FTOCTUHUYHOM Mocksa: https://www.iprbookshop.r
[IPEANPUATUH: YI1eOHO-METOIUYECKOE II0co0ue MockOBCKHI u/97791 .html
ME€AArorn4ecKuit
roCyJapCTBEHHbIN

yHuBepcuter, 2018

6.3.1 IlepeyeHb MPOrpaMMHOro odecmedeHust

6.3.1.1 | MS Office

6.3.1.2 | MS WINDOWS

6.3.1.3 | Kaspersky Endpoint Security ans 6usneca CTAHJAPTHBIN

6.3.1.4 | NVDA

6.3.1.5 | SIunexc.bpaysep

6.3.1.6 | LibreOffice

6.3.2 IlepeyeHb MHGOPMALMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1 | DnextponHO-6uOMMOTEeYHAs cuctema IPRbooks

6.3.2.2 | baza naHHbIX «nekTpoHHas OudanoTeka I'opHO-ANTalCKOro rocyAapCTBEHHOI'O YHUBEPCUTETa

7. OBPA30OBATEJIbHBIE TEXHOJIOT'MH

JeKIusa-0ecena uiM " quajor ¢
ayauropuei”

JIEKIHS C IPUMEHEHUEM
npesenTaunu B MS Power Point




TPEHUHT

PCIICHUE CUTYallUOHHBIX 3a4a4

BBITIOJIHCHUEC NPAKTHYCCKOI'O
3aJaHus

Ou3Hec-urpa

8. MATEPHUAJIBHO-TEXHUYECKOE OBECHEYEHHUE JUCHUILINHBI (MOAYJIA)

Homep aynuropun | Haznauenue OcHOBHOe OCHallleHHe

136 Al VYueOHast ayauTOpus AJIsl TPOBEACHUS Pabouee mecro npenonaBarens. [locagounbie Mecta
3aHATHUH JICKIMOHHOTO TUTIA, 3aHATHIH oOyyarommxcs (1o KOJHYECTBY 00YJIarOIIUXCS).
CEMHHAPCKOro THUIIA, KypCOBOI'O WnTepakTuBHAsA JOCKA C IPOEKTOPOM, KOMIIBIOTED,
MIPOEKTUPOBAHUS (BBITIOTHEHUSI KYPCOBBIX MOJKIIIOYEHUE K HHTEPHETY, YUeHHYECKas 10CKa,
paboT), TPYNIIOBBIX W MHAWBUAYaIbHBIX Mpe3eHTallMOHHas TPUOYHa

KOHCYJIbTAIlUH, TEKYIIIETO KOHTPOJIS U
MIPOMEXYTOUHOH aTTeCTaIiH.

317 A2 KomnbroTepHsIii Kilace, Kiace AeaoBeIX Urp, |Pabodee mecro mpemomasatens. [locamounbie MecTa
HeHTp (KJIacc) AENOBBIX Urp, KiIace oOyyarommxcs (1o KOJMYECTBY 00YJIarOIIUXCS).
AMUTALUH ISSITEITBHOCTU TPEANPHUITHUA, HHTepakTHBHAS T0CKa C IPOEKTOPOM, SKpaH, MOAKIIOUESHUE
J1a00paTOPHsT UMHUTAITUH JCITECITBHOCTH K UHTEPHETY, Y4CHUYECKasl TOCKa, IPE3CHTAMOHHAS

MpeANpUATHS, yieOHO-TPEHUHIOBBIN IIEHTp | TpHOYHa
(;maboparopus), 1abopaTopus
nH(pOpMaIMOHHO-KOMMYHUKATHBHBIX
TEXHOJIOTHH. YueOHast ayuTOpus JUIs
MIPOBEACHUS 3aHATHH JIEKIIMOHHOT'O THIIA,
3aHATUI CEMHUHAPCKOI0 THUIIA, KypCOBOTO
MIPOEKTUPOBAHUS (BBITIOHEHUSI KYPCOBBIX
paboT), TPYNIIOBBIX W MHAWBUAYAJIbHBIX
KOHCYJIbTAIUH, TEKYIIEro KOHTPOJIS 1
MIPOMEXXYTOYHOU aTTecTauuu. [lomemnienue
JUTSI CAMOCTOSITENbHON paboThI

9. METOAWYECKHUE YKA3AHUS U151 OBYUAIOIIMXCSI IO OCBOEHUIO TUCLUILINHBI (MOAYJIST)

MeToaudeckue yKa3aHHs [0 CAMOCTOSITENIbHON paboTe CTyIeHTa

CamMocrosrenbHas paboTa Mpu3BaHa CIOCOOCTBOBATh PA3BUTHIO Y CTYAEHTOB TBOPUYECKUX HABLIKOB, MHULIUATUBBI, YMEHHIO
OpraHH30BaTh CBOE BPEMSL.

Ipu BBINOIHEHUN IJTaHA CAMOCTOSATENBHON PabOoThl CTYAEHTY HEOOXOAUMO U3YUUTh TEOPETUUECKUI MaTepyall, IPEACTaBICHHBIN B
PEKOMEHLyeMOH JIUTEpaType, TBOPUECKH €To MepepaboTaTh U MPENCTABUTh €0 I 0TYeTa B hOpME, PEKOMEHIOBAHHOM IIIaHOM
CaMOCTOSITENBbHON paboThI.

CamocrosrenbHas paboTa CTyIeHTa JOJIKHA ObITh OJIHOMN, PaCKphIBAIOLIEH yPOBEHb OCBOSHUS CTYACHTOM TOM MJIM MHOH TEMBI U
rpaMOTHO O OPMIIEHHOM, [T0KA3bIBAOLIEH TBOPYECKUI U MHULIMATUBHBIN IOIXO/ CTYAEHTA K BBHIIIOJHEHUIO 3aJaHUsL.
BeinonHeHHbIE 3aJaHUs IPOBEPSAIOTCS IIPETIOaBaTENIEM U OLIEHUBAIOTCS B Oauiax.

B pamkax Iu1aHa caMOCTOSITENIbHOM paboThl O JaHHOW AUCLUIIMHE IIPEAYCMOTPEHbI CIIEAYIOLINE BUIbI CAMOCTOSATEIBHOM paboThI:
- HOATOTOBKA K IIPaKTUYECKUM 3aHATHsIM. Takas OArOTOBKA NPEAYyCMaTPUBAET CaMOCTOSITENBHOE U3Y4E€HUE OCHOBHOU U
JIOIIOJIHUTEINIBHOM JTUTEpaTypbl, JIEKIMOHHOIO MaTepuala U MOAr0TOBKY OTBETOB Ha BOIPOCHI U BBLIIIOJHEHHE 3a1aHUi 110 TeMe
[IPAaKTUYECKOT0 3aHATHUS,

- IOATOTOBKA K 3a4€Ty MPEAYCMAaTPUBAET CAMOCTOSITENBHYIO IOArOTOBKY CTYAEHTA II0 BOIIPOCAaM, KOTOPbIE IPEACTaBIEHbI B paboyeit
IIporpamMMe JHCLMIUIUHBL;

- IOATOTOBKA KOHCIIEKTOB, JIOKJIAI0B 110 OTAEIbHBIM TEMaM U BOIPOCaM Kypca.

- IOATOTOBKA K KOHTPOJIBbHBIM (IIPOBEPOUHBIM) paboTaM;

- BBIIIOJIHEHUE PA3JIUYHbIX IPAKTUUECKUX paboT (MpaKTUYECKUX 3alaHUM, CUTYallMOHHBIX 3aa4).

Mertoanueckue ykazaHus 10 OJATOTOBKE KOHCIIEKTOB

IIpu noaroToBKE KOHCIIEKTOB HEOOXOAUMO UCIONIB30BaTh PA3JIMUHbIE CIIOCOObI KOHCIIEKTUPOBAHUS, OCOOEHHOCTH KOTOPBIX
PAaCKPBIBAIOTCSI HHUXKE.

Te3ucs! — 3T0 KpaTKo chOPMYIUPOBAHHBIE OCHOBHBIE MBICIIH, IIOJIOXKEHUS U3Y4aeMOI0 MaTepHalla, KOTOphIe JAKOHUYHO BBIPaXKatoT
CYTb paccMaTpUBAEMOro TEKCTa, Jal0T BO3MOKHOCTh PACKPBITh €r0 cofiepkaHue. IIpucTynas K OCBOEHHIO 3aliCH B BUJIE TE3UCOB,
MOJIE3HO B CAMOM TEKCTE OTMEYaTh MECTa, HauboIee 4eTKO (OPMYITHPYIOLINE OCHOBHYIO MBICIb, KOTOPYIO aBTOP JAOKa3bIBAET (€CiH,
KOHEUYHO, 3T0 He OubnuoTeyHas kaura). Yacro takoii oT6op obiierdyaercs: puQTOBLIM BBIACICHUEM, CIEIAHHBIM B CAMOM TEKCTE.
JIvnelHo-TIOCeIOBaTENbHAS 3aIUCh TeKcTa. IIpu KOHCIIEKTUPOBAaHNH JIMHEHHO — MOCNEA0BaTENIbHBIM CIIOCOOOM 11€1€CO00pa3HO
UCIIONIB30BaHUE MIaKaTHO-0)OPMHUTENBCKUX CPENCTB, KOTOPBIE BKIIOYAIOT B CE0s CIEAYIOIINE: CIBUT TEKCTA KOHCIIEKTA 10
TOPU30HTANIH, 110 BEPTUKAJIN; BBLIEICHUE )KUPHBIM (WU APYrUM) MIPUGTOM 0c000 3HAUUMBIX CJIOB; HCIIOIb30BAHUE PA3IUUHBIX
LBETOB; IIOJYEPKHUBAHME; 3aKIIOUEHUE B PAMKY INIaBHOH MH(OpMAaLUHL.

Crniocob «BONpPOCOB - OTBETOBY». OH 3aKJII0YAETCSI B TOM, YTO, IIOAEIUB CTPaHUIy TETPaIy MON0JIaM BEPTUKAILHON YepToil,




KOHCIEKTHPYIOILUH B JIEBOI YaCTH CTPAHUILIBI CAMOCTOSITENBHO (POPMYIUPYET BOIPOCH! WK IPOOIEMBL, 3aTPOHYTHIE B JTaHHOM
TEKCTE, a B IIPaBOM YacTH AaeT OTBETH! Ha HUX. O1Ha U3 MoauduKanuii cnocoda «BONPOCOB - OTBETOBY — Ta0JIUIIA, IJI€ MECTO
BOIIpOCa 3aHUMAaET (HOPMYIUPOBKA NTPOOIJIEMBI, IOAHATON aBTOPOM (JIEKTOPOM), @ MECTO OTBETA - PELIEHHUE JaHHON POOIIEMBI.
WHorzaa B Tabiuile MOT'YT IOSIBUTHCS U JOMOJIHUTENbHbIE TPadbl: HAIPUMED, «MOE MHEHHE» U T.II.

Cxema ¢ pparmeHTaMH — C110co0 KOHCIIEKTUPOBAHUSL, TIO3BOJISIOLIMIN sIpUe BBISIBUTH CTPYKTYPY TEKCTa, — IPU 3TOM (hparMeHThI
TeKcTa (OIOPHBIE CII0BA, CIOBOCOYETAHUS, TIOSICHEHUS BCAKOr0 POJia) B COUETAaHUNU C IpaduKoil TOMOraloT CO31aHUIO PAllMOHAIBHO-
JIAKOHUYHOI'O KOHCIIEKTa.

Ipoctas cxema — crioco0 KOHCIEKTUPOBAHMS, OJIU3KUI K cXeMe ¢ pparMeHTaMu, OOBSICHEHUH K KOTOPOil KOHCIIEKTUPYIOIIUI He
IIUIIET, HO IOJDKEH YMETh 1aBaTh UX YCTHO. DTOT cr1ocol TpedyeT BhICOKOH KBaTU(UKAlUU KOHCIEKTUPYIOIETro. B mpoTuBHOM
cilydae TaKOi KOHCIIEKT Helb3s OyeT ucnonb3oBaTh. Hanbonee pacnpocTpaHeHHBIMU SBIISIOTCS CXEMBI TUIIA "TEHEATOrMUeCKOe
nepeBo" u "may4yok". B cxeme '"reHeanmoruyeckoe 1epeBo" BBIJCISAIOT OCHOBHBIE COCTABIISIONINE OOJIEE CIIOKHOTO MOHSATHS,
KJIFOUEBBIE CJIOBA U T. 1. U PACIIONIAraloTCsl B TIOCIEI0BATEIbHOCTH ""CBEPXY - BHU3" - OT OOLIErO MOHATHSA K €r0 YaCTHBIM
cocTaBiomuM. B cxeme "may4ok" 3anuchIBaeTCA Ha3BaHUE TEMBI WM BOIIPOCA U 3aKJIIOYAETCS B OBaJl, KOTOPBIN COCTABIISIET "TEIO0
naydka'. 3aTeM HY)KHO IIPOAYyMaTh, KAKM€ U3 BXOIAIIUX B TEMY [OHATHUI ABJISIOTCS OCHOBHBIMU U 3aIIMCATh UX B CXEME TaK, YTO OHU
00pazyroT "HoxKH nayka". st Toro 4To0bl YCHIIUTE €r0 yCTOWYMBOCTD, HY)KHO ITPUCOEIMHUTD K KKI0H "HOXKKe" KIIFOUEBBIE CIIOBA
w1 (pasbl, KOTOPBIE CIY>KAT OIIOPOI 1S aMSTH.

JleficTBYS IIPU COCTaBJICHUU KOHCIIEKTA - CXEMBI MOTYT OBITh TakuMu: 1. ITonOepute GakThl U1 COCTaBICHMS CXeMBI. 2. Beinenure
Cpeny HUX OCHOBHBIE, 001ue NoHsATHs.3. OnpenenuTe KIoueBble CI0Ba, (ppasbl, IOMOTAIOIINE PACKPHITh CYyTh OCHOBHOTO IIOHSTHSL.
4. Crpynnupyiite GpakTbl B JOrH4E€CKOM MOCIE0BATENBHOCTH. 5. JlaliTe Ha3BaHHUE BBIJCICHHBIM IpynnaM. 6. 3anoIHUTE CXEMY
JIAHHBIMHL.

IMapannenbHblil ciocod koHcnekTupoBanus. Koncnekt odpopmisieTcs Ha ABYX JUCTax MapalleNbHO WK OfUH JHUCT JASIUTCS
BEPTHKAJIbHON YEPTOH IOII0IaM U 3aIlMCH JIeNIal0TCsl B IPaBOi U B J1eBOM yacTu jiucta. OAHAKO JIydlle UCIONb30BaTh Pa3HbIe
CIOCcOOB! KOHCIIEKTUPOBAHUS JJIS1 3alIUCU OIHOTO U TOr'0 )K€ MaTepHaa.

KoMOuHNpOBaHHBIN KOHCIEKT - BEPIIUHA OBJIAJACHUS palliOHAIBHBIM KOHCIIEKTUpOBaHUEM. [Ipu 5TOM yMeno ucronb3yoTces Bee
IIEpEYHCIIEHHBIE CIIOCOOB!, COUETas MX B OJJHOM KOHCIEKTE (OAUH U3 BUJIOB KOHCIIEKTa CBOOOIHO NEPETEKAET B IPYroi B
3aBUCUMOCTHU OT KOHCIIEKTUPYEMOI'0 TEKCTA, OT XKEIaHUs U YMEHHS KOHCIIEKTUPYIOLEero). IMEeHHO IIpy KOMOMHUPOBAHHOM
KOHCIIEKTe 0oJiee BCETO MPOSBIILETCS YPOBEHb OATOTOBKY U MHANBUYaIbHOCT CTYACHTA.

OnopHBIil KOHCIIEKT. B 0OIOpHOM KOHCIIEKTe coepkaHue HH(HOPMAIMH «KOAUPYETCs C TOMOIIBI0 COYCTaHUS TPAdHICCKUX
CHMBOJIOB, 3HAKOB, PHCYHKOB, KJIFOUEBBIX CJIOB, [P H T. II.

Meronuyeckue yKazaHus 110 MOJATOTOBKE JIOKJIAZI0B

Jloknan — 3To pa3BepHyTOE YCTHOE U3JIOKEHUE KaKOH-THOO0 TEMBI, CIeITaHHOE MTyOJIMYHO.

OTINYHUTENFHBIMH [TPU3HAKAMU JIOKJIA/1a SBIISIFOTCS:

- mepeziavya B yCcTHOH opme uHpopMAaIuy;

- MyOJIMYHBINA XapaKTep BHICTYIUICHUS;

- CTHJIEBAsi OTHOPOAHOCTD JIOKIIA/a;

- yeTkre GOPMYJIUPOBKH U COTPYAHUYECTBO JIOKJIA UMK U ayTUTOPUH;

- YMEHHE B CKaTOW (OpME M3JIOKUTH KITFOYEBBIE MOJI0KEHHUS HCCIIEYEMOro BOIIPOCa U CIENaTh BHIBOIBI.

Oransl NOArOTOBKY JI0KJIa/a:

* BBIOOp TEMBI JIOKJIA/I2;

* 1o100p M U3y4eHue Haubosee BaXHbIX y4eOHbBIX, HAYYHBIX Pa0oT 110 IJaHHOH TeMe, HOPMaTHBHBIX IIPAaBOBBIX aKTOB;

* aHAJIM3 U3YYEHHOr0 MaTepuaa, BblJIeJIeHHe HanOoee 3HAYMMBbIX JIJISl PACKPBITHS TEMbI 10KJIaa (pakToB, MHEHUIA;

* COCTaBJICHHUE IUIaHA JIOKJIA/A;

* HaITMCaHUE TEKCTa J0KJIaja ¢ COOII0AeHUEM TpeOOBaHHUI HAYYHOI'O CTHIISL.

CTpyKTypa A0KiIaaa:

1. BerymuieHue, B KOTOPOM YKa3bIBAIOTCS: TEMa JIOKIIaJa; 1eb (OCHOBHAS HJiesl) JOKIala; CBSI3b JAHHOW TEMBI C IpDYTMMHU TEMaMU;
KpaTKOE MePEeYHCICHUE pacCCMaTPUBAEMBIX BOIPOCOB; aKTYaJIbHOCTh, MPOOJIEMaTHKA TEMbI, COBPEMEHHAsl OIICHKa NpeIMeTa
W3JIOKEHUS; KPATKUi 0030p M3y4YEHHOM JIUTEpaTYpHhI 110 JAHHOHW TeMe U T.I1.

2. OCHOBHasl 4acTh, B KOTOPOH BHICTYIAIOIIMI JIOJDKEH MITYOOKO PaCKPBITh CYTh 3aTPOHYTOH TEMBbI, OOBIYHO CTPOUTCS MO IPUHIIHITY
oryera. 3aj1a4a OCHOBHOM YaCTH - MIPEJICTABUTH JIOCTATOUYHO JAHHBIX JUISl TOrO, YTOOBI CITYILIATEIH U 3aUHTEPECOBAJIICH TEMOU U
3aX0TeNTM 03HAKOMUTHCA C MaTepuasiamu. [Ipu 3ToM Joruyeckasi CTpyKTypa TEOpEeTHYECKOTro OJI0Ka He I0JIKHBI 1aBaThcs 0e3
HaIJISIHBIX TOCOOUH, ayI0-BU3yaJIbHBIX U BU3YaJIbHBIX MaTEPUAJIOB.

3. 3akioueHue, B KOTOPOM: ITOJIBOJISITCSI UTOTH, (POPMYIIUPYIOTCS BBIBOIBI; IOTYEPKUBACTCS 3HAUEHHE PACCMOTPEHHON MPOOJIEMBI; *
BBLJICNISIOTCS] OCHOBHBIE ITPOOJIEMBI, ITyTH U CIIOCOOBI X PELIECHUS U T.I1.

Meronudeckre peKoMeHIaIK M0 TIOATOTOBKE MPE3eHTalluN

KommbproTepHyto Mpe3eHTalunIo, CONPOBOK/IAIOIIYIO BEICTYIICHHE JIOKIIAAYUKa, YI00HEe BCEro MOAroTOBUTh B IiporpamMmme MS
PowerPoint. [Ipe3eHTanus kak JOKYMEHT IPEACTABISAET COOOW MOCIEA0BATEILHOCTh CMEHSIOUINX JPYT APYyra CIaiioB - TO €CTh
AJIEKTPOHHBIX CTPAHUYEK, 3aHIUMAIOLIMX BECh SKpaH MOHUTOpA (0€3 NpUCyTCTBHUS MaHeNel nporpamMmbl). Yaiiie Bcero AeMOHCTpalus
[IPE3EHTALINH ITPOCLUPYETCsl Ha OOJBIIOM dKPaHE, pexe — pa3aaeTcs COOpaBIIMMCS Kak MevaTHbI MaTepuai. KonnuecTBo craiiioB
aJICKBaTHO COAEPIKAHUIO U MPOIOKUTEILHOCTH BBICTYIUICHUS (HAapUMED, VISl S-MUHYTHOT'O BBICTYIUICHUS! PEKOMEHIyeTCs
ucnonb3oBaTh He 6osee 10 criaiinos). Ha nepBom ciaiine 00s3aTelibHO NPEeACTaBISIeTCs TeMa BBICTYIUICHUS U CBEJISHUsT 00 aBTOpax.
Crienyromue ciaiibl MOXKHO TIOATOTOBHUTH, UCIOIB3Ys IBE PA3JIMUHBIE CTPATETUHU UX ITOJTOTOBKU:

1 cTpaTerus: Ha ciaii/ibl BBIHOCUTCS OTIOPHBIN KOHCIEKT BHICTYIJICHUS M KJIFOUEBBIE CJIOBA C TE€M, YTOOBI MTOJIb30BATHCS UMH KaK
IUTAHOM JIJIS BBICTYILIEHHUS. B 3TOM ciiydae K craiinam npeabsiBIIsIOTCS Clieayromne TpeOoBaHus: 00beM TEKCTa Ha ciaiijae — He
GonbIiie 7 CTPOK; MapKHPOBAaHHBI/HYMEPOBaHHBIN CITHCOK COJCPIKUT He OoJiee 7 3JIEMEHTOB; OTCYTCTBYIOT 3HAKH ITyHKTYAIIUH B
KOHIIE CTPOK B MapKUPOBAHHBIX ¥ HyMEPOBAHHBIX CITUCKAX; 3HAa4MMasi MH(GOPMAaLUsl BBLICISETCS C IOMOIIBIO 1IBETA, KEerJs,
s¢pexToB annmarmu. Ocob0 BHUMATEIBHO HEOOXOIMMO IPOBEPHUTH TEKCT HA OTCYTCTBHE OMIMOOK M onedaTok. OCHOBHAs OImnOKa




IIpU BBIOOPE IaHHOM CTPAaTErHU COCTOUT B TOM, YTO BBICTYIAIOLINE 3aMEHSIOT CBOIO PeUb YTEHHEM TEKCTa CO CIaiioB.

2 cTpaTerys: Ha ciai/pl nomemaercs GakTuaeckuii MmaTepuan (Tadnuipl, rpaguky, Gpororpaduu U Ip.), KOTOPHIH ABISAETCSA
YMECTHBIM U JOCTATOUHBIM CPEACTBOM HAINIAHOCTH, IIOMOraeT B PACKPBITUY CTEPAKHEBOM UEHU BBICTYIUIEHHS. B 3TOM cityyae K
ciaiiiaM NpenbsBISIOTCS CeIyIoNe TpeOOBaHs: BBIOPAHHBIE CPENICTBA BU3YaIU3aluy HHPOpMaIuy (TalJIuIIbl, CXeMbI, IpaduKu
U T. [I.) COOTBETCTBYIOT COJAEPKAHUIO; MHCIOIb30BaHbI MIJIFOCTPALIMU XOPOLIEro KayecTBa (BHICOKOTO Pa3peLIeHHs), ¢ YETKUM
n300paskeHneM (Kak IpaBUiIo, HUKTO U3 IPUCYTCTBYIOIIMX HE 3aMHTEPECOBAH BUUTHIBATHCS B TEKCT HA BAILUX Claiiiax v
BCMATPUBATLCS B MENKUE WILTIOCTpanuy). MakcuManbHOE KOMMYECTBO rpaduyeckoit nHbOpMalui Ha OJHOM cliaiine — 2 pucyHka
(pororpaduu, cxemsl 1 T.J.) C TEKCTOBBIMH KOMMEHTapusiMu (He Oosee 2 cTpok K KaxaoMmy). Hanbonee BaxkHast nHpopmanuys
JIOJKHA pacrosarathCs B LIEHTpe 3kpaHa. OCHOBHasI OIIMOKa IIPU BHIOOPE TaHHON CTPAaTErnu — «COPEBHOBAHME CO CBOUM
WITIOCTPAaTUBHBIM MaTepUajioM (ayJUTOPUHU HE NMPEAOCTaBIAETCS JOCTATOYHO BPEMEHH, YTOOBI BOCIIPUHATL MaTepyal Ha claigax).




