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OpFaHI/ISaHI/Iﬂ " yIpaBJICHUC TYPUCTCKUM U T'OCTUHUYHBIM OH3HECOM

Kpamuduxarus f6akaaaBp
Dopma 00yaeHHS o4Hast
OO0w1as Tpy10eMKOCTh 43ET
YacoB no yuebHOMY TUTaHy 144 Buner konTponst B cemecTpax:
B TOM YHCIIE: 9K3aMeHbI 7
AyAUTOPHBIC 3aHATUS 58
caMoCTOsTeIbHas paboTa 48,9
9acoB Ha KOHTPOITb 34,75

Pacnpe}Je.ﬂe}me YaCoB JUCHMILINHBI 110 cCeMecTpam

Cewmectp 7(.1)
(<Kypc>.<CemecTtp Ha Kypce>) Uroro
Henens 15
Bup 3ansatuii v PIT i PIT
Jlekimn 22 22 22 22
IMpakTuyeckue 36 36 36 36
KoHucynpranmm nepen 3x3aMeHOM 1 1 1 1

Kontponas camocTosTenbHoi pabotsl pu nposeaenun 0,25 (0,25 10,25 0,25

aTTecTalnuu

Koncynpranuu (as cryaeHra) 11 1,1 11 1,1
Utoro ayx. 58 58 58 58
KonrakrthHas pabora 60,35 [60,35 160,35 160,35
Cam. pabora 48,9 1489 48,9 [48,9
Yacel Ha KOHTPOJIb 34,75 34,75 134,75 |34,75

Hroro 144|144 |144 (144
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CTaHaapTHIauNs # YIPABJEHHE KAMECTBOM YCIYT B chepe TypH3ma
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COCTAB/ICHA HA OCHOBAHNH yueGHOro naaua:
43.03.02 Typusm
YTBREPHACHHOO yuéiibiv cosetom syza or 31.01.2019 nporoxon Ne 1.

Pafowas nporpaMma yTBCpPAICHA HA 3aceaann Kadeaps
KAQeapa IKOHOMUKH, TYPHIMA H NPHKAAAN0HA nudopmaTnki

[Mporokon o1 16.05.2019 nporokon Ne 10

3as. kagenpoit KyrryGaena Tockanait Afirmykanosna (}%ﬁ;wv/’

cp. 3



Busuposanne PI/L ans menonnenns s OYepeaHOM yuebHOM roay

PaGouas nporpamma NePECMOTpeHa, 0bCyKaeHa n 0n0bpeHa as
HeroHerna 8 2020-2021 yuebuom rony Ha 3acenannu Kathenpsi
Kageapa IKOHOMUKH, TYPH3IMA H NPHKAATHOH HHpopMaTHIH

Mportokonor _2020r. Ne
3as. kadeapoii KyrryGaeea Tockanaii ANTMYKaHOBHA

Busuposauue PILJL ans senoanenns B o4epeaHom yuaedHOM roagy

Pabouas nporpamma nepecMoTpeHa, odcyxaena H onobpena aia
vcnonHenua B 2021-2022 yueGuom roay Ha sacenanuu kadeapsl
Kaeapa IKCHOMBKH, TYPHIMA ¢ NPHKAAAHOH HHpOpMaTHKYH

[Tpotokon or 2021 r. Ne

3ae. kadenpoii Kyrry6aesa Tockauaii AJITMYKaHOBHA

Bizuposanne PIL ans uenionnenns g ouepeaHoM yuebHoM roay

Pabouas nporpamma nepecmotpena, obeyscaena 1 onobpena ans
Henonuenus e 2022-2023 yueGuom rogy Ha 3acenanuu kadenpol
Kaeapa IKoHoMHKH, TYPU3Ma U NPHKAAAHOIH HHBOPMATHKH

lNpoTokon om‘gi;‘:;,- el 202271, Ne

; o : e 728 A
3ae. kadenpoii Kyrrybaesa Tockawaii ANTMYKaHOBHA L pri -

Busnposauue PIJ1 ans uenonuenns g 0YepeaHOM YueGHOM roay

Pabouas nporpamma nepecmotpena, obcymaena u opobpena ans

nenosHenus B 2023-2024 yueGHomM roay Ha 3acenaHnn Kadenper
Kaeapa IKOHOMUKH, TYPH3MA 1 npuKaagHoit nHpopmaTHKn

[lporokonor 2023 r. Ne

3as. kadenpoit Kyrry6aesa Tockanaii ANTMYKaHOBHA



1. HEJIX U 3AJTAYH OCBOEHUSA U CIIMITJINHBI

1.1{L]enu: bopMupoBaHHe CHCTEMAaTU3NPOBAHHBIX 3HAHWI M MPAKTUYECKUX HaBBIKOB B 00JAaCTH CTaHIAPTH3ALNY,
cepTUUKalUK U YIIPAaBICHHU KaueCTBOM B cepe Typu3Ma.

1.2|(3a0auu: - popMupoBaHre CUCTEMAaTH3NPOBAHHBIX 3HAHUH 10 IOKA3aTEIIM KauyecTBa YCIYT U 0OCITy>)KUBaHUS B
TYpU3Me U METOJIaM MX OLICHKH, COBPEMEHHBIM IOAX0aM, QYHKIIMAM U METOJaM YIPABJICHUS KA4YeCTBOM YCIIYT B
TypU3Me;

- (popMupoBaHHEe 3HAHWIA B O0NACTH CTAHIAPTHU3AINH U CePTH(HUKAIIIH YCIYT B chepe Typu3Ma;

- (hopMHUpOBaHNE NIPAKTHYESCKIX YMEHUI U HABBIKOB MO MPUMEHEHHIO COBPEMEHHBIX MTOJXOA0B U METOJIOB
YIpaBJICHUs] KAYECTBOM IPH IUITAHUPOBAHUH U OPTaHU3ALHUH ASSITEIbHOCTH TYPHCTCKOTO MPEAPHATHS;

- (hopMHUpOBaHNE IPAKTHYESCKIX YMCHUI U HABBIKOB IPHMEHEHNS HOPMATUBHBIX JOKYMEHTOB II0 KaueCTRY,
CTaH/IapTU3aLUH U CEPTUQHKALMY PU YIIPABICHUH JEITEILHOCTHIO TYPUCTCKOTO IPEIIPHSTHSL.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Iuka (pasger) OOIT: [B1.B.10

2.1|TpedoBaHus K nMpeABaAPUTEIbHOI MOATOTOBKE 00y4aI0LIErocs:

2.1.1|Opranu3anys TypUCTCKOH AeSTEIBHOCTH

2.1.2|MeHeKMEHT B Typu3Me

2.1.3|TIpaBoBO€ pery;iMpoBaHKE B TYPUCTCKOH JIeITEIbHOCTH

2.2| A cuUIIMHBI 4 PAKTHKH, JUIS1 KOTOPbIX 0CBOEHHE JAHHOI THCHMIINHBI (MOIYJI51) HEO0XOAMMO KaK
npeauiecTByolee:

2.2.1|Crparernyeckuii MEHEPKMEHT B TYpH3ME

2.2.2|MexaucuMIuInHapHbIi poeKT "TIoBbICHNEe KOHKYPEHTOCIIOCOOHOCTH NMPEANpUsiTUs"

2.2.3|Opranu3aioHHO-yIIpaBIeHYecKas IPaKTuKa

2.2 4|TIpenauruioMHas IPaKTHKA

3. KOMIIETEHIIMX OBYYAIOIIEI'OCs, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JTUCITUIIJINHbI
MOoAyJist)

IK-2: Crioco6eH opraHu3oBaTh M YNPABJSITH AeATEIbHOCTHIO MPEINPUITHS TYPHUCTCKOT0 H TOCTHHUYHOT0 OM3Heca U ero
OTIEIbHBIX (YHKIHOHAJIBHBIX MOAPa3IeaeHUui

HNA-1.11K-2: OcymecTB/sieT NIJAHUPOBAHUE U OPTAHU3ALMIO 1eSITEILHOCTH NPEeANPHUATHSI TYPHUCTCKOT0 U TOCTHUHHYHOTO
O0M3Heca U ero OTAeJbHBIX (PYHKIMOHAJIBHBIX MOAPa3/iesIeHHil

3HaTh:

- COBpEMEHHBIE MOAX0bI, HYHKIIMU U METO/IbI YIIPABICHHUS KAYECTBOM YCIIYT B TYpU3ME;

- CUCTEMY MEKIYHAPOHBIX CTAHIAAPTOB B 00JACTH KaYeCcTBa M MX PUMEHEHHUE B cepe Typu3Ma,

- 0COOCHHOCTH CTaHAAPTH3ALMU U CepTH(UKAMH yCIyT B chepe Typusma.

VYMmers:

- HCTIOJIb30BaTh COBPEMEHHBIE MOIXOABI U METO/IbI YIIPABIICHUS KAYE€CTBOM IPH IUIAHUPOBAHUY U OPTaHU3ALIUHU IeATEIbHOCTH
TYPUCTCKOTO TIPEATIPUSITHS,

- HCTIOJIb30BaTh HOPMATHUBHBIE IOKYMEHTHI 110 Ka4eCTBY, CTAHIAPTU3AIMU M CEPTUPHUKALNY TPH TUIAHUPOBAHUHU U OPTaHU3AIMH
JIEATENBHOCTH TYPUCTCKOTO MIPEIITPHSTHS.

Bnanets:

- HABBIKAMH TUIAHUPOBAHUS U OPTaHU3ALUH JEITEIbHOCTH TYPUCTCKOTO TPEANPUATHS B B 00JIaCTH CTaHIapTH3ALUH, CePTH(OUKAIIUHN U
yIpaBJICHUS Ka4E€CTBOM.

N-2.JIK-2: [IpumeHsieT coBpeMeHHbIe MeTO/IbI M TEXHOJIOTHH B YIIPABJIEHUH /1€ TeIbHOCTBIO NPEANPUATUHSI TYPHCTCKOIO H
TOCTHHUYHOI0 OM3HECA M ero OTAeJbHbIX (PYHKIHOHAJIBLHBIX NMOAPa3/IeIeHUuil

3HaTh:

- [TOKa3aTeNy KauecTBa YCIYyT U OOCIY)KMBAaHUS B TyPHU3ME U METOJIbI UX OLICHKH;

- COBPEMEHHBIE MTOIXO/IbI, (DYHKIIMH U METOJIBI YIIPABJICHUS KAYECTBOM YCIIYT B TypU3ME;

- CUCTEMY MEKAYHApPOJHBIX CTAHAAPTOB B 00JIACTH KaYeCTBA M X IPUMEHEHHUE B cepe TypU3Ma,

- 0COOEHHOCTH CTaHJAPTU3AIUN U CEPTHQHUKAINH YCIIYT B chepe Typu3Ma.

VYMeTs:

- IPUMEHSTH COBPEMEHHBIE TTOJIXO0/BI U METO/BI YIIPABIICHUS KAUECTBOM TIPH TUIAHUPOBAHUU M OPTaHU3AIUH JIEATEIIEHOCTH
TYPUCTCKOTO MPEANPHUSITHUS;

Bnagers:

- COBPEMCHHBIMH TOJIX0/1aMU M METO/IaMH CTaHIApTH3AIIUH, CEPTUGHUKAIINN U YIIPABICHHUS KA4eCTBOM YCIYT B chepe Typusma.

IIK-4: Cnioco0eH NpuMeHATH MCUXO0J0THYecKHe 3HAHNS NIPH OPraHU3NU padoThl HCIOJHHUTe el 1 B3aUMOOTHOLIEHHH ¢
cy0beKTaAMHU TYPUCTKOI M TOCTHHUYHOM /1eSITeJIbHOCTH




HU-3.11K-4: CnocoGeH opraHu3oBaTh 00C/Iy;KMBaHNe KJIUEHTOB C Y4eTOM UX HHAUBHAYAJLHBIX NOTPeOHOCTEH 1
NCHXO0(NXHOTOTHYECKHX BO3MOKHOCTEH

3HaTh:

- IOHATHE KayecTBa 00CITY)KMBaHUsI, TIOKA3aTENIM KAUueCTBa YCIYyT U 00CIY)KMBaHUsI B TYPU3ME U METO/Ibl HX OIICHKH.
VYMeTs:

- OpraHU30BaTh OOCITY)KMBAaHUE KIIUCHTOB TYPHCTCKOTO TPEAIIPUATHS C YIETOM UX TPEOOBAHUH K KA4eCTBY 0OCITYKUBAHHUS.
Bnanets:

- HaBBIKAMH OpraHU3aluK 00CITY)KUBAHUS KIIMEHTOB TYPUCTCKOTO MPEINPHUITUS C YUETOM HX TPEOOBaHHI K Ka4eCTBY
00CITy’>KUBaHUS.

IIK-5: CnocodeH paccUUTHIBATH U AHAJIM3MPOBATH 3aTPATHI 1€ATeJbHOCTH OPraHU3ALUN TYPHCTCKOI MHIYCTPUH,
TYPHCTCKOTO MPOAYKTA B COOTBETCTBHH ¢ TPEOOBAHMAMH  MOTpeGUTeNs M (MJIM) TYPHCTA, 000CHOBBIBas Y eKTHBHBIE
ynpaBJjeHYecKHe peleHust

H-1.1IK-5: BeipadaTbiBaeT ynpaB/jeHYeCKHe PeLIeHHs] HA OCHOBe Pe3yJIbTaTOB AHAIN3A 1eATeJIbHOCTH TYPUCTCKOIOo
NpeaNpUATHS H NPeINOYTeHUI NOTpeduTe s

3HaTh:

- [T0Ka3aTeN! KauecTBa YCIYyT U 0OCITYKHBAHUS B TYPU3ME U METOJIbI X OLICHKH;

- COBPEMEHHBIE MOAXO0/IbI, QYHKIIMU U METO/IbI YIIPABICHHS KAYeCTBOM YCIIYT B TYpHU3ME;

- CUCTEMY MEXIYHApPOJHBIX CTAaHAAPTOB B 00JIACTH KaYeCcTBA H X IPUMEHEHHUE B cepe TypU3Ma;

- 0COOCHHOCTH CTaHIAPTH3ALMHU U CePTH(UKAIIH YCIYT B chepe Typusma.

VYMeTs:

- ACTIOJIb30BaTh METOBI YIIPaBJICHHS KA4eCTBOM PH MPUHATHH YIIPABICHUCCKUX PEIICHUH B cepe Typu3Ma;

- UCIIOJIb30BATh HOPMAaTHBHBIE IOKYMEHTHI 110 KAUECTBY, CTAHAAPTH3ALUK U CEPTUPHUKALINY IPU NPHHATHH YIPABICHYSCKUX PELICHUI
B cdepe Typusma.

Bnanets:

- HaBBIKAMU MIPUHSATHS YIIPABJICHUYCCKUX PEIICHHUH B 00JIACTH CTAHAAPTHU3AIINH, CEPTH(DUKAIIUK U YIIPABJICHUS KA4eCTBOM B cepe
Typu3Ma.

4. CTPYKTYPA U COIEP’)KAHME JUCIUAIIIMHBI (MOLY.JIST)

Kon HaunmenoBanue pa3aenoB u TeM /Buj | Cemectp / | HUacoB | Komneren- | Jlutepatypa | Uute | Ilpumeuanue
3aHATUS 3aHATUS/ Kvpe 10701 DAKT.

Paznen 1. Tema 1. KauecTBo yeayr u
Ka4eCcTBO 00C/IY:KHBAHUS B TYpU3Me
KaK 00beKThI YIPaBJIeHHS

11 Tema 1. KauecTBo ycimyr u Ka4ecTBO 7 2 WJ-3.11K-4 |JI1.2J12.1 J12.3 0
00CIy)XKMBaHUS B TypU3Me KaK OOBEKTHI
yIIpaBJIeHUS

WuTtepakTHBHAS JIEKIHS (JCKIUS-
TUCKYCCHSA)

OCHOBHBIE TTOHSTHS H ONIPE/ICIICHHS B
00J1aCTH yrpaBlieHUS KAYECTBOM.
CucremMa MEHEeIDKMEHTa KauecTBa.
ObecrnieueHne U yITydIlIeHHEe KayecTBa.
Pa3nuuHble MOAXOABI K COAEPKAHHIO
MOHSITHS «Ka4ecTBO». [TOHATHS
"yrpaBieHne KagecTBOM",
"obecrieyeHue kauectsa" u "ynydiieHue
KadecTBa". XapakTepucTHKa 00bEKTOB
YIIPaBJIEHHS KaueCTBOM B TYpU3ME.
OCOOEHHOCTH TYPUCTCKHUX YCIYT KaK
00BEKTa YIPABICHUS KAYECTBOM.
TypucTckuii IPOIyKT U €ro CTPYKTypa.
Cucrema 00CITy>KUBaHUSI TYPUCTOB.




1.2

Tema 1. KauecTBo yciyr u KadecTBO
00CITy’)KUBaHHS B TYpPU3ME KaK OOBEKTHI
yIpaBlICHUS

O0pa3oBarelibHbIC TEXHOJIOTHIA:
JHUCKyccus, paboTa B MaJIbIX TPyIIIax
[Inan 3anaTus:

1. [IpoBeneHune qUCKyCCUU Ha TEMY:
«Hy>xHO 11 nenaTe Ka4ecTBO
HaI[MOHAJLHOM HJIEEH?»

2. IIpoBeneHue TUCKyCCHH Ha TEMY:
«Bocnpustue kauecTBa TYpUCTCKHX YCIIyT
norpeduTeseM: 00bEKTHBHOE U
cyowsexTuBHOEY /IIp/

WJ1-3.11K-4

JI1.2J12.1 J12.2
J12.3

13

Tema 1. KauecTBo yciIyr 1 Ka4ecTBO
00CITy’)KUBaHHS B TYpU3ME KaK OOBEKTHI
yIIpaBJIeHUS

CopepxaHue CaMOCTOSITEIIEHON paOOThI:

1. IToAroToBKAa K NIPAKTUUECKOMY 3aHSITUIO
(M3y4yeHne OCHOBHOM U JOTIOJTHUTEIBHOM
JIUTEPaTyphl, TEKIIHOHHBIX MaTE€PUAJIOB)
@DOpMBI OTYETHOCTH: Y4acTUE B JUCKYCCHU
Ha ayauTOpHOM 3aHsaTuu /Cp/

WJ1-3.1IK-4

JI1.2J12.1 J12.2
J2.3

Paznen 2. Tema 2. [Toka3zaTeau kayecTBa
YCJIYT U 00C/Iy:KMUBAHUS B TYpU3Me U
METOABI HX OLEHKH

2.1

Tema 2. [Toka3areny kauecTBa YCIyT U
00CIy)KUBaHUS B TYPU3ME U METOJBI UX
OIIGHKH

WutepakTruBHas nekims (eKus-oecena
Wiy "Iuanor ¢ ayauTopuei')
INokazarenu xadecTBa yCiIyru B cdepe
TypusMa. [lokaszarenu kauecTsa
oOciyxuBaHus B chepe Typu3ma.
Homenknartypa nokasaresneit kauectsa
YCIIYTH U 00CIIyXHUBaHUS B TypHU3Me.
Monenb BOCIPUATHS IOTpeOUTENIEM
KayecTBa yCJIyrd. MeTo/Ibl OLIEHKH YPOBHS
KayecTBa YCJIYTH B Typu3Me. MeTo bl
OILICHKHU YIOBJIETBOPEHHOCTH
noTpeduTeNneii KaueCTBOM yCIIyT U
Ka4yecTBOM OOCITy)KUBAHHUS B TYpU3ME.
MHnekcHbI METO ONpeeIeHUs
yIOBJIETBOPEHHOCTH NOTpeOuTenei.
HanmonanbHble HHAEKCHI
yIOBJIETBOPEHHOCTH NOTpeOuTeNnei.
/JTex/

WJI-1.IIK-5
WJI-2.TIK-2
WJ1-3.TIK-4

JI1.2J12.1 J12.3

2.2

Tema 2. ITokazaTenu kayecTBa YCIYT U
00CITy’)KUBaHHUS B TYPU3ME U METO/bI UX
OILIGHKH

O0pazoBaTenbHbIe TEXHOIOTHIA: peIIeHne
CUTYaIlMOHHBIX 3aJ1a4, 00CYKIeHUE
PE3yNIbTATOB PEIICHUS 331241 (IUCKYCCHS)
[Inan 3ansTHs:

1. Pemenne cuTyaluoHHBIX 3aa4 10
pacueTy moka3aTelel, XapaKTepU3yIOIHX
YPOBEHb YA0BJIETBOPEHHOCTH
rnorpeduTesnel KauecTBOM TYPUCTCKUX U
TOCTHHUYHBIX ycryr /IIp/

WJI-1.1IK-5
WJ1-2.TTK-2
WJ1-3.TTK-4

JI1.2J12.1 J12.3




2.3

Tema 2. IToka3arenu kauecTBa yCIyr U
00CIy)KUBaHUS B TYPU3ME U METOMBI UX
OLIEHKH

CopepxaHue CaMOCTOSITEIIEHON paOOThI:
1. IToAroToBKa K NPAKTUUECKOMY 3aHSITUIO
(M3yueHne OCHOBHOM M JOTIOJTHUTEIHHOM
JIUTEPATYPHI, JEKIIMOHHBIX MaTEPUAIIOB)

2. Pemenne cuTyalnoHHBIX 33724 Ha
OLIEHKY Y/IOBJIETBOPEHHOCTU NOTpedUTEnei
KayeCTBOM TYPUCTCKHUX YCIIyT

@DopMbl OTYETHOCTH: MHChMEHHAs paboTa
(pemeHue CHTYallMOHHBIX 3a1a4)

/Cp/

V- 1.1K-5
WJ1-2.1TK-2
WJ1-3.TIK-4

JI1.2J12.1 J12.3

Pa3gen 3. Tema 3. ®DyHKUUH U METObI
ynpaBJIeHUs] KAYeCTBOM B TypU3Me

3.1

Tema 3. @yHKIMU U METOABI YIIPABICHUS
Ka4eCTBOM YCIIYT B TypU3Me
WHrepakTUBHAs JIeKIUs (JIeKIUsI-Oecena
win "Aranor co ayauropuen')

CocTas, coziep)kaHue M XapaKTepPUCTHKA
(GYHKIIMHU yrIpaBIeHHUs Ka4eCTBOM YCIIYT.
OO0mast xapaKTepUCTHKA METO/IOB
YIIpaBJIeHHUs KAYE€CTBOM YCIYT.
Knaccupukanus METo10B ynpaBleHNs]
KauecTBOM yciyr. OpraHu3aloHHO-
pacnopsauTeNbHbIe, SKOHOMHYECKHUE,
COILMAJIBHO-TICUXO0JIOTHYECKHE METO b
yIIpaBJIeHHs KaueCTBOM. DKCIEPTHBIE
METOABI YIPABICHUS KauecTBOM. MeTo/IbI
CTHMYJIMPOBAHHS KauecTBa YCIyT.
HanuonanbHble 1 MeXyHapOAHbIE IPEMHUU
1o kauectBy. beHumapkuHr. HCTpYMEHTHI
yIIpaBieHus (IUIAHUPOBAHUS) KauecTBa U
aHaJM3a npouecca (MOCTOSHHOTO
coBepieHCTBOBaHUS ). CTaTHUCTHYECKHE
METOJIbI ITTAHUPOBAHUS U YIPABICHUS
Ka4yecTBOM UX IIPUMEHEHHE B cepe
TypH3Ma.

/JTex/

WJI-1.1IK-5
WJ1-2.TIK-2
WJ1-3.TTK-4

JI1.2J12.1 J12.3

3.2

Tewma 3. OyHKIIUU ¥ METOIBI YIPABICHHS
KauecTBOM YCIIYT B TypU3Me
OO6pa3zoBarelibHbIE TEXHOJIOTHI: pelIeHne
CUTYAI[MOHHBIX 33/1a4, 00CYyXJeHUE
pe3yabTaTOB PELIeHUs 3a/1auu (JUCKYCCHs),
JOKJIaJ

[Inan 3angrnii:

1. PemeHne cuTyalmoHHbIX 3a71a4 C
npumeHenueM auarpamm Ilapero, Mcukasa,
ABC-ananusa, quarpamMM paccesiHus,
JPEBOBUJIHOMN U MAaTPUUHOM Uarpamwm,
JUarpaMMBsl CBSI3€H, CTPEIOYHON
JarpaMMBbl, THCTOTPaMMBbI

2. Pemenue cuTyallnoOHHOM 3a/1a49U C
npuMeHeHreM meroza "Jlom kauectsa"

3. O0cyxIeHue TOKIaI0B Ha TEMBI:
"MeskayHapoJHbIE IPEMUH 110 Ka4eCTBY U
ux 3Hauenue", "[Ipumenenne
OeHYMapKHHIa B 00ECTIEYCHUH KauecTBa
yeayr B chepe Typuzma" /TIp/

WJI-1.TIK-5
WJ1-2.TTK-2
WJ1-3.TIK-4

J11.2J12.1 J12.3




3.3

Tema 3. @yHKUNU U METO/IBI YIIPABICHUS
Ka4yeCcTBOM YCIIYT B TypU3Me

CopepxaHue CaMOCTOSITEIbHONW PabOThI:
1. [ToaroTroBKa K MPakKTUYECKOMY 3aHSTHIO
(M3y4eHue OCHOBHOM U JOTOJHUTEILHOM
JIMTEPATypPHl, JIEKIHOHHBIX MaTePHaJIOB)
2. Perienye cCUTyallMOHHBIX 3a/1a4 C
MIPUMEHEHUEM CTAaTUCTUYECKUX METOIOB
yIpaBJIeHHUs KAYeCTBOM

3. IToaroroBka JOKJa/10B
"MesxayHapoIHbIE TPEMUH 110 KaYEeCTBY U
ux 3Hauenne", "[Ipumenenne
OeHYMapKHHTra B 00ECIIEYeHUH KauecTBa
yenyr B cepe Typusma"

DOpMBI OTYETHOCTH: JIOKIIA]IBI,
MUCbMEHHAs paboTa (perieHue
CUTYaIlMOHHBIX 3a71a4) /Cp/

VJ-1.1IK-5
WJ1-2.TTK-2
WJI-3.TTK-4

J1.2J12.1 J12.3

Pa3nen 4. Tema 4. CoBpeMeHHbIe
MOJXO/bI K YIPABJICHHIO KAYeCTBOM
YCIIYT B TypH3Me

4.1

Tema 4. CoBpeMEHHbIE MTOIXO/IbI K
YIIPaBJIEHUIO KaUeCTBOM YCIYT B TYpH3Me
WuTepakTuBHas neKuust (JIEKIus-
BH3YaJTH3AIIHS)

OCHOBHBIE MOJIXO/BI K YIPABICHHIO
kauecTBOM. HeoOxoaumocTs 1
coJiep)KaHue CUCTEMHOTO MOIX0/1a K
yIIpaBJIeHHIo KauecTBOM. CyIIHOCTh
MPOIIECCHOTO MOJIX0/1a K YIPaBJICHUIO
Ka4ecTBOM M ero ocooeHHoctH. OCHOBHbIE
TMOJIOXKEHUS KOHIICTILIUH BCEOOIIEro
yrpaBienus kagectsoM (TQM).
Konuemnyu, 1crnob3youiie OCHOBHBIC
npuHimnel TQM: konuenuus «ects
CHI'M», KOHIICTIIHS Kai3¢H.

/JTex/

WJ-1.T1IK-5
WJI-1.11K-2
WJI-2.TIK-2

J1.2J712.2

4.2

Tema 4. CoBpeMeHHBIE TTOIXOIBI K
YIIPaBJICHUIO KAYECTBOM YCIIYT B TypHU3MeE
O0pazoBaTebHBIE TEXHOJIOTHIA:
JUCKYcCHs, paboTa C IOKYMEHTaMH,
paboTa B MaJbIX TPYIIAX, JOKIa

IInan 3ansTuii:

1. O6cyxeHne JOKIaI0B IT0 OCHOBHBIM
MOJIOKEHHUSIM COBPEMEHHBIX MOJIX0JI0B K
YIPaBJICHUIO KAYECTBOM

2. AHanu3 CTpyKTYpbl, HA3HAYEHUS U
conepxkanust MC MCO cepuu 9000

3. Pa3paboTka cxeMsl Ipoliecca OKa3aHHs
YCIyT B TypareHTCTBE Ha OCHOBE
MOJIOKEHUH MPOIIECCHOTO MOAX0/a K
YIIPaBJICHUIO KAYECTBOM

Mp/

WJI-1.TIK-5
WJ-1.TIK-2
WJ1-2.TIK-2

J1.2J12.2

4.3

Tema 4. CoBpeMeHHbBIE TOIXOABI K
YIIPaBJICHUIO KAYECTBOM YCIIYT B TypHU3MeE
ConeprkaHne caMOCTOATENIbHON paboTHI:
1. [loxroroBka K NpakTU4ECKOMY 3aHITHIO
(M3y4eHue OCHOBHOM M JIOTIOJIHUTEIBHOM
JIUTEPATypPbI, JEKIMOHHBIX MaTEPUAJIOB)
2. BrlnosHeHNE MPAKTUYECKUX 3a1aHui
3. [ToaroroBka JOKJIA/I0B IO OCHOBHBIM
TMIOJIOXKEHUS Pa3JINYHBIX MOJX0A0B K
YIIPaBJICHUIO KAYECTBOM

DOopMBI OTYETHOCTH: JTOKJIA/IBI,
MUCbMEHHas paboTa (IpaKTHYECKHe
3ananus) /Cp/

6,9

WJI-1.T1IK-5
WJI-1.TIK-2
WJI-2.TIK-2

JI1.2J12.2




Pa3nen 5. Tema 5. Cucrema
MeKIYHAPOIAHBIX CTAHAAPTOB B 00J1aCTH
Ka4ecTBa H HX NpUMeHeHHe B cepe

Typu3Ma

51

Tema 5. Cucrema MeXIyHapOIHBIX
CTaHJApTOB B 00JIACTH KAauecTBa H UX
IpUMeHeHue B chepe TypusMa
WHTepakTrBHAS TeKIMs (JICKIUS-
JUCKYCCHS, JIEKLUS C UCII0JIb30BaHUEM
npesenranuu B MS Power Point)

CocTaB, KpaTKasi XapaKTepHCTHKA,
Ha3Ha4YeHHE U CTPYKTypa ceMelcTBa
cranaaproB CO 9000. ITpuniumst
MEHePKMEHTa KauecTBa. MoJellb CHCTEMBI
MEHEPKMEHTa KauecTBa, OCHOBAHHAs Ha
HporieccHOM nojaxoje. OTBETCTBEHHOCTh
PYKOBOJCTBA. MEHEIDKMEHT PECYPCOB.
JKn3HeHHSII UK TPOAYKIIUN U YCIIYT.
Hogsle Bepcun crannaptos F1CO 9000.
Pa3pabotka, BHeJpeHUe U oOecrieueHre
(YHKITHIOHUPOBAHHS CUCTEMBI
MEHEKMEHTa KayecTBa Ha OCHOBE
crargaptoB UCO 9000. Ienu, pyHkumu u
CTPYKTYypa CUCTEM MEHEDKMEHTA KauecTBa.
OIeMEeHTHI CTPYKTYPhI CHCTEM
MEHe/KMeHTa kadecTBa. CTaauu U
HOCIIe0BAaTENFHOCTE Pa3paboTKu 1
BHEJIPEHUS CUCTEM KauecTBa Ha
TypUCTCKHX TIpennpusaTusx. [lepexon
IPeANpPUSTUI TypUCTCKOrO OU3HEca Ha
MEXTyHapOIHbIE CTAHIAPTHI KauecTBa
HCO 9000: npobieMsl U pelieHusI.

/JTex/

WJI-1.1IK-5
WJI-1.TTK-2
WJ1-2.TTK-2

JI1.1 J11.2J12.2

5.2

Tema 5. Cucrema MexayHapOIHBIX
CTaH/apTOB B 00/1aCTU Ka4eCTBa U UX
pUMeHeHHue B cepe TypuzMa
O06pa3oBaTenbHbIE TEXHOIOTU: paboTa B
MaJIBIX TPYIIIax, JUCKYCCHS

[Inan 3anaTuit:

1. Pa3paboTka CTpyKTypHO-TOTHIECKOMH
cxeM «Jrarnbl pa3paboTKH U BHEIPEHHUSI
CHCTeMBI MEHEDKMEHTa KauecTBa Ha
npeanpustuny, «Ipouenypa paspaborku
JOKYMEHTOB CHCTEMBI MEHEPKMEHTA
Ka4ecTBay, 00CYXKJICHUE CXeM

2. Pa3paboTka u 00CyXIeHHe CTPYKTYpHO-
Joruyeckoit cxemsl «@opmupoBaHue
KOMMYHHUKAIIOHHON CETH 110
pacnpocTpaHeHUI0 HHHOpPMAIIUHU O
BHEJIPEHHU CUCTEMBI Ka4eCTBa M CETH IO
cOopy nHpopMaLK, HEOOXOJUMOH ISt
pa3pabOTKH U BHEIPEHUS CUCTEMBI
KavecTBay.

3. O6cyxnenue BonpocoB «OcoOeHHOCTH
npumeHenust MC MCO cepun 9000 B cdhepe
TypusMay, «IIpenmymecrsa
ucnons3oBanust MC MCO cepun 9000 B
cdepe Typusmay, «[Ipumeps! peanuzanuu
MC UCO cepuu 9000 B chepe Typuzma
4. O6cyxaeHue pa3pabOTaHHBIX B paMKax
CaMOCTOSTEIBHON pabOTHI MOJIUTHUK IO
Ka4eCTBY AJISl PA3JIMIHBIX BUIOB
MIPENPHUITUI TYPUCTCKOM MHIyCTpUU
Mp/

WJ-1.TIK-5
WJI-1.TIK-2
WJ1-2.TTK-2

JI1.1J11.2J12.1
J2.2




5.3

Tema 5. CucreMa MeXAyHapOIHBIX
CTaHZApTOB B 00JIACTH Ka4eCTBA M UX
IpUMEeHeHHUe B cepe TypusMa
CopiepkaHue CaMOCTOSITEIIEHOW PabOThI:
1. IToaroToBKa K NPaKTHUECKOMY 3aHITUIO
(M3y4eHue OCHOBHOM M JOTIOJHUTEIBHOM
JUTEPATYpPHI, JEKIIMOHHBIX MaTePUAJIOB)
2. BeinosiHeHue 3a1aHus 10 pa3paboTke
TIOJIMTUKY 110 KAYECTBY JUIS PA3IIMYHBIX
BUJIOB NPEIIPUATHS TYPHUCTCKON
UHJYCTPHU.

3. MoaroroBka pedepara

DOopMBI OTYETHOCTU: JOKIAMBL,
HMChbMeHHas paboTa (TIOJIUTUKH 10
KauecTBy), pecdepar /Cp/

10

WJI-1.TIK-5
WJI-1.TTK-2
WJ1-2.TIK-2

JI1.1J11.2J12.1
J12.2

Paznen 6. Tema 6. Cucrema
cTaHAapTH3auuu B cepe TypuzMa

6.1

Tema 6. Cucrema craniapTuzanuu B cepe
Typu3Ma

WHTepakTUBHAS JTEKIHs (JICKIINs-
JCKYCCHS, JIEKIHUS C UCIOIb30BaHIEM
npesenranuu 8 MS Power Point)

IoHsATHE O TEXHUIECKOM PETYINPOBAHHH.
Ienu ¥ 3341 TEXHUYECKOTO
perynmupoBanus. CTaHIapTHU3aIUsS U
HOATBEPIKCHHE COOTBETCTBHS KaK
MHCTPYMEHTHI TEXHIYECKOTO
perynaupoBauus. TexHuueckue
periiaMeHThI B 00ecreueHur 0e30MacHOCTH
TPOJYKIMU U YCITYT TYPUCTCKOU
uaaycTpud. Llemu, mpuHIKIE], OOBEKTHI,
(hyHKLMY U 33]]a4 CTaHJapTH3aluu. Buibl
HAalMOHAJBHBIX CTaHIAPTOB!
OCHOBOIIOJIATAOIINE CTAHIAPTHI,
CTaHJAPTHI HA MPOIYKIHIO, CTAHIAPTHI Ha
npoueccs (pabdoThl), CTAHAAPTHI HA
MeToAbl KOHTpoJIs. [Topsiiok pa3paboTku n
YTBEPKIICHHUS HAIMOHATIBHBIX CTaHAAPTOB.
XapakTepHucTHKa HallMOHAIbHBIX
CTaHIapTOB chephl TYpH3Ma, MOPSIOK HX
pa3pabotku. [IpumeHeHue B Typusme
MEXTyHapOIHBIX CTaHAAPTOB, HOPM U
npaswil. CTaHIapTH3aLKUs B OpPraHU3aIHsIX
TypucTckoil mHayctpun. Conepkanue U
00J1acTh IPUMEHEHHUS CTAHAAPTOB,
coziepKanIux TpeOOBaHHS K OTEIbHBIM
BHJIaM TYPUCTCKHX YCIIYT U IPOIECCaM UX
OKa3aHHs, IEPCOHATY B chepe Typu3Ma, K
CpeICTBaM pa3MELICHHUS U Ip.

/JTex/

WJI-1.1IK-5
WJ1-2.TIK-2

J1.1J12.1 J12.2




6.2

Tema 6. Cucrema cranaptusanuu B chepe
TypHu3Ma

O0pa3oBarenbHble TEXHOIOTUii: paboTa ¢
JOKyMEHTaMH, JUCKYCCHsI, peLICHUe
CUTYallMOHHBIX 3a]1a4, BBIIIOJIHEHHE
MIPAKTHIECKUX 3aJaHUH, peIIeHue TECTOB
[Inan 3anaTuii:

1. BrimonHeHune MpakTHYECKUX 3aaHUN TIO
HaIMOHAJILHBIM CTaHJapTaM B 00J1acTu
TypHu3Ma

2. PenreHnie cuTyallmoOHHBIX 3aj1a4 C
IIPUMEHEHNEM HallHOHAIBHBIX CTAaHIapTOB
B 001acTH TypH3Ma

3. IlpoBepoyHas paboTa (perieHre TeCTOB)
Mp/

10

V- 1.1K-5
WJ-2.1TK-2

J1.1J12.1 J12.2

6.3

Tema 6. Cucrema cranmaptusanuu B chepe
Typu3Ma

CopepxaHre CaMOCTOSITEIILHOU paboThI:

1. [ToaroroBka K MpakTUYECKOMY 3aHATHIO
(M3y4ueHne OCHOBHOM U JOTIOTHUTEIBHOM
JIUTEPATYPHI, JIEKIIMOHHBIX MaTEPHUAIIOB)

2. BrimonHeHe MPakTHYECKUX 3aJaHAN Ha
OCHOBE HaIlMOHAJIBHBIX CTAaHIaPTOB B
00J1aCcTH TypH3Ma

@®opMbI OTYETHOCTH: MMCbMEHHast paboTa
(mpaktuyeckue 3amanus) /Cp/

WJI-1.TIK-5
WJ1-2.TIK-2

J1.1J12.1 J12.2

Paznen 7. Tema 7. [lo6poBosbHast
ceprudukanus yciayr B cepe Typusma

7.1

Tema 7. JloOpoBobHAS cepTH(OUKALHS
ycayr B cdepe Typuzma

WHTepakTHBHAS TEKITUS (JIEKIUS-
JUCKYCCHS, JIEKLUS C UCIIOJIb30BaHUEM
npesenranuu B MS Power Point)
IMoaTBepxaeHUE COOTBETCTBUS: LIEIH,
npuHIUIEL U GopMel. O6s3aTebHOE U
J0OPOBOJIBHOE MTOATBEPXKICHUE
cooTBeTCcTBHA. CXEMBI TIOATBEPKACHHS
cootBeTcTBUA. CepTU(UKAT COOTBETCTBHUS,
MapKUpOBKa 3HAKOM 00pamieHus Ha PhIHKE
Y 3HAaKOM COOTBETCTBHUSA. Poib
MIOATBEPKICHUSI COOTBETCTBHS B
MOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH
MPOIYKIIHH H YCIIYT TYPUCTCKOM
WH/YCTPHH.

O6mue cBeaeHns 0 T0OPOBOIBHOM
ceptuduxanun ycayr B Poccun. Ipasuna
(YHKIIMOHUPOBaHHS CUCTEM
T0OPOBOJIBHOHN CepTH(HUKALUY YCIIYT.
IMopsinok mpoBeNeHNUS U UCIOJIb3yEeMble
CXEeMBI IpH cepTudukanmu ycuyr. [Topsook
IIPOBEACHHS, HEOOXOAUMBIE TOKYMEHTHI
IpU T0OPOBOJIBHON CepTH(GUKAINY YCIYT
TypHU3Ma, CPE/ICTB Pa3MELICHHS,
OOIIECTBEHHOTO MTUTAHHSI.

/JTex/

WJ-1.TIK-5
WJI-1.TTK-2
WJ1-2.TIK-2

J1.1J12.1 J12.2

7.2

Tema 7. [lo6poBoiibHas cepTrdUKanus
ycayr B cdepe TypuszMa

OO6pa3zoBaresbHbIE TEXHOJIOTHIA: J1enoBast
urpa, paboTta B MaJIbIX IpyMIax, AUCKYCCUS
[Inan 3angrnii:

1. denosas urpa "llogroroska
cepTU(HKALUHU YCIYT Ha TYPUCTCKOM
npeanpusitun" /Tlp/

WJ1-1.TIK-5
WJI-1.TIK-2
WJ1-2.TIK-2

J1.1J12.1 J12.2




7.3

Tema 7. Jlo6poBoiibHas cepTUduKanus
ycIyr B cdepe Typusma

ConepkaHue caMOCTOSITENIbHOM pabOThL:
1. [ToaroToBKa K MPaKTHYECKOMY 3aHSTHIO
(M3y4eHue OCHOBHOM U JIOTIOJIHUTEIBHOM
JIUTEPATYpPBl, JEKIIMOHHBIX MaTEPUAJIOB)
@DopMbI OTYETHOCTH: y4acTHE B JEIOBOM
urpe /Cp/

WJI-1.T1IK-5
WJI-1.TIK-2
WJI-2.TIK-2

J1.1J12.1 J12.2

Paznen 8. Tema 8. IlonTBep:kaenne
COOTBETCTBHA Opranmu3anuii B cepe

Typu3Ma

8.1

Tema 8. TloaTBepkaeHHE COOTBETCTBUS
opranusaiuii B cepe Typuzma
WHTepakTHBHAS JICKIHS (JCKIIU-
TMCKYCCHS, JIEKIUS C UCIOJIb30BaHIEM
npesenranuu B MS Power Point)

[Mopsnok knaccudukauy roOCTHHUL U
WHBIX CPeACTB pazMenieHus. HopMmaTuBHbIe
JIOKYMEHTBI, pErIIaMEHTUPYIOIINE TTOPSIOK
KIaccu(UKauy TOCTUHHUIL. Buie! u
KaTeropuu TOCTUHHIL U KX HOMEPOB. DTarlbl
MIpOBEACHUS KITacCU(BHUKALIH TOCTHHHII.
TpeboBaHus K pa3HBIM BUJIaM T'OCTHHHIL
IIPU MIPOBEPKE COOTBETCTBHS TOCTHHHIT
kareropusiM. O1ieHKa HOMEPOB T'OCTHHHUII
Ha COOTBETCTBHE KaTeropusm. TpedoBaHus
K MIEPCOHANY U MX OLIEHKA MPU IPOBEPKE
COOTBETCTBHS TOCTHHHII KATETOPHH.

/JTex/

WJI-1.IIK-5
WJI-1.TIK-2
WJI-2.TIK-2

J1.1J12.1 J12.3

8.2

Tema 8. [ToaTBepKAEHUE COOTBETCTBHS
opranusaiuii B chepe Typuzma
O06pazoBaTenbHbIe TEXHOIOTHI: padoTa ¢
JOKYMEHTaMH, PEIIeHHEe CUTYallMOHHBIX
3aa4, TUCKYCCUsl, PEIICHUE TECTOB
[Inan 3anarnii:

1. Pemenyie cuUTyalMOHHBIX 3ajiay 110
KIaccu()UKaUK TOCTUHHUI] HA OCHOBE
H3YyUYCHUS HOPMATUBHBIX JOKYMCHTOB

2. ITpoBepounas pabora (pemnieHne TeCTOB)
Mp/

WJ-1.T1IK-5
WJI-1.11K-2
WJ1-2.TIK-2

J1.1J12.1 J12.3

8.3

Tema 8. IToaTBepKaEHIE COOTBETCTBUS
opraHusanuii B cepe Typuszma
Conep:kaHne CaMOCTOSTENBHON PabOTHI:
1. [ToaroroBka K MpakTU4YECKOMY 3aHATHUIO
(u3yyeHue OCHOBHOH U IONOJIHUTENBHOM
JIUTEPaTypPhl, TEKIHOHHBIX MaTePUAJIOB)
2. Pemienue cuTyalluOHHBIX 3aa4 IO
KIaccU(UKaLUN TOCTUHHUI] HA OCHOBE
U3y4eHUs] HOPMaTUBHBIX JJOKYMEHTOB

3. ITonroroska Kk mpoBepo4HOH paboTe
@opMbl OTYETHOCTH: MUChMEHHAs paboTa
(peuieHre cUTyalMOHHBIX 3a1a4) /Cp/

WJI-1.TIK-5
WJI-1.TIK-2
WJ1-2.TIK-2

JI1.1J12.1 J12.3

Pazgen 9. IIpoMeskyTouHas aTTeCcTALUS
(3K3aMeH)

9.1

IToaroToBka K 3k3aMeHy /JK3aMeH/

34,75

JI1.1 J11.2J12.1
J12.2J12.3

9.2

Konrpons CP /KCPATT/

0,25

JI1.1 J11.2J12.1
JI2.2J12.3

9.3

Konrakthas padota /KoncOx/

JI1.1 J11.2J12.1
J22J12.3

Paznen 10. KoncyibTanuu

10.1

Koncynpranus no nucuuruinae /Konc/

11

JI1.1 J11.2J12.1
J122J12.3




5. ®OHJ1 OHEHOYHbBIX CPEJICTB

5.1. KontpoJibHbIe BOIPOCHI U 3aIaHUS

TunoBkIe MPaKTHYECKNE 3aTaHMsI A7l BEIOJTHEHMS HA ayTUTOPHBIX 3aHATUSAX M CAMOCTOSTEIBHO

3aganue 1. Ucnions3ys OCT P 55881—2016 Typucrckue yciayru. O0mue TpeOoBaHUs K JEATEIbHOCTH TOPHOJIBIKHBIX KOMILIEKCOB,
OlleHUTE ToKa3aTesu (Kpurepuid) noctynHoctr yeryr ['JIK «Mamxkepok», a Takxke ONpeIeNInTe Kakue 00eCIeunBaIoIIne YCIIyTH
IpefocTaBIsIeT JaHHOe npeanpusaTie. OLeHUTe COOTBETCTBHE YCIyr, okasbiBaeMblx I'JIK «Mamkepok» napaMeTpaM, yKa3aHHBIM B
T'OCT P 57280-2016 «Typucrckue ycinyru. O6uiue TpeOoBaHHS K yCIyTraM TOPHOJIBDKHOTO TYPHU3May.

3anmanue 2. Mcnonp3ys uHpopMaliuio, NpeICTaBICHHYIO Ha CaliTaX TYpOIEepaTopoOB, MpeJIarariiuxX Typsl B AQpHKY, Ha IIpUMeEpe
0JIHOTO U3 HuX, ucnoub3ys [OCT P 56643-2015 «Typucrckue ycimyru. JInunas 6e30acHOCTh TYPUCTay COCTaBbTE TaOIUIy U
OTpa3uTe B HEi:

- yrpo3a 00BEKTY IUYHON OE30IaCHOCTU TYPHCT;

- MEpbI JTMYHOH 0E30M1aCHOCTH, IPUMEHSIEMBIE CYOBhEKTaMU,

- MEpBI JIMYHOH 0€3011aCHOCTH, IPUMEHAEMbIE TYPUCTaMU.

3anmanue 3. Ucnonp3ys TOCT P 54603-2011 «Ycnyru cpencts pazmenienns. O61ue Tpe6oBaHus K 00CITyKUBAIOIIEMY TIEPCOHAITYY,
«I"OCT P 50935-2007 Yciryru obmecTBeHHOro nuranus. TpeGoBaHUs K IEPCOHATY» OIpeeNuTe TPeOOBaHUS K CIIEAYIOLIUM
KaTeropusM IepCOHANA: MEHEIKep CIIyKObI IpreMa U pa3MeIeHus, CynepBaiizep, KOHChEPIK, 0apHucTa, COMEIbeE.

3aganue 4. 3aiiauTe Ha cailT 6a3bl oTabIxa «Jlr06aBay (Www.lybava.org) u mo obieii nHpopMaInH, pa3MEICHHOH Ha CaiiTe OI[CHUTE
cooTBeTcTBHE 0a3bl oTbixa TpedoBanusiM ['OCT P 55319-2012  Vcenyru cpeacts pasmerienus. O0mue TpeOoBaHus K
CIELHATN3UPOBAHHBIM CPEICTBAM Pa3MELICHUS.

3anmanue 5. [IpuBeaure npumMepsl (2-3) nokymeHTta «IlamsTka TypUCTY» U JaiiTe OIIEHKY COOTBETCTBHUS UX COJCPKAHUS TPEOOBAHHSM,
nznoxenHsM B crannapre [OCT P 50690-2000 «Typuctckue ycinyru. O6mue TpeGoBaHMsD».

TunoBsle CUTyallMOHHBIE 33]a4M U PELICHUS Ha ayAUTOPHBIX 3aHATHUSAX U JIJIsl CAMOCTOSTEIILHON paboThI

CuryanonHas 3ama4a 1. Typdupma HaOpasa rpyrny HECOBEpIICHHOJICTHUX TYPUCTOB U3 6 4elIOBEK B Bo3pacTe OT 7 10 14 net st
MOE3/IKU 110 TYPUCTHYECKOMY MapuIpyTy B Benukuii YeTior B pesunenuuto Jlena Mopo3a Ha HOBOroiHue KaHUKYbL. Kakoe
KOJIMYECTBO PYKOBOJIUTEJICH TOHKHO COMTPOBOXK/IATh AaHHYIO rpymny? Kakue KpuTepuu JODKHBI PH 3TOM yIUTHIBAThCS? OOOCHYHTE
otBeT, ocHOBBIBasich Ha 'OCT P 54605-2017 Typuctckue yciyru. Yciyru qerckoro typusma. Oomme TpedoBaHusl.

CuryanonHas 3aia4a 2. B TypareHTcTBo «AnTait-I'eorpadusy mpuiien KIMSHT 1 00paTHIICS K MEHEKEPY C POChOoii
3a0pOHMPOBATh My TypIyTeBKY Bo BretHam. Kakyro undopmarnuio B coorserctsuu ¢ 'OCT P «Typucrckue yciyru. Mudopmanus
Ut notpedureneit. O01re TpeOoBaHUY, TOJKECH €My MPEI0CTAaBUTh MEHEKep TypareHTcTBa? CrpynnupyinTe HHPOPMAITUIO 110
BUAM.

CuryaunonHas 3agada 3. Typuct, nprexaB U3 ITOE3IKH, TI0KAIOBAJICS Ha TO, YTO B PEKIIAMHBIX OYKJIETaX, KOTOPhIE eMy ITOKa3bIBaJd B
oduce, nHPpacTpyKTypa oTens (bacceitH, neTckas IUIoIaaKa, JIeTHee Kade) BhIMISACIH 1o Apyromy (0acceiiH, AeTcKkas MiomaKa
ObUTH OOJIBIINMHY, JIeTHee Kade OoJee BMECTUTENBHBIM, Ha IETCKOH IUIOIIAIKE 0Ka3aJoCh Mallo UTPOBEIX 00bekTOB). TypucT
CUUTAET, YTO €CNIU OBl OH 3apaHee 3HaJl, YTO 9TU OOBEKTHI HE COOTBETCTBYET peKiiaMe, TO BeIOpan Obl Apyryio roctununy. Kto npas B
nanHo# curyanuu? O6ocHyiite cBoit oTBeT ¢ Touku 3penust OCT P 54600-2011 Typuctckue ycnyru. Ycinyru typareHTet. Oo0mue
TpeOGoBaHusL.

Cutyaunonsas 3aga4a 4. Typdupma «Anraii-Typ» pemnia BEIHTH Ha PEIHOK C HOBBIM aKTHBHBIM MapLIPyTOM, YTOOBI IPUBIIEYb
HOBBIX KIMeHTOB. Ha npoexTtupoBaHue Typa MeHEXKepy OTBEEHO TpU Mecsua. Mcrob3yst CTpesiounylo 1uarpaMMy (IuarpaMmy
I'anTa, ceTeBoit rpaduk), CITTAHUPYHTE TpOLecC MPOEKTUpOoBaHMs Typa. OCHOBHEIE ATAIlbI TPOSKTUPOBAHMS Typa: YCTAHOBJICHHE
TEXHOJIOTHH TIpoliecca 00CIy)KuBaHUS TYpUCTOB (2 Helenn); GopMynupoBaHue TpeOoBaHui K Typy (2 Henenn); GopMynupoBaHHe
BepOanbHON Mojenu Typa ( 2 Heenu); pa3paboTKa TEXHOIOTHUECKON JOKyMEeHTalnH (4 HeIeNn); OnpeieIeHHe METOIOB KOHTPOJIS
Ka4ecTBa OKa3bIBAEMBbIX YCIYT (4 HeZleNH); UCCIIe0BaHUE 3alIpOCOB OTPEOUTEIIeH U PHIHKA YCIIYT (2 HeleNn); pacueT CTOMMOCTH Typa
W YCIIYT TYpareHToB, TeKYIINX IIaTeXel, peHTabeIbHOCTH; yTBEp)KACHHE MPoeKTa ( 2 HeqelH).

CuryanynonHas 3aga4a 5. Onpezaenure npoodiemsl pecropana «OTAbIX», Hcnob3ys Metoabl ABC-ananuza, muarpamm [lapero u
MIPUYUHHO-CIIEICTBEHHON TrUarpaMMsbl MIcHKaBbl, 1 pa3paboTaiiTe MEpONPHUATHS 110 UX NPeooeHu0. [loceTuTensM pecTopana B
konmuecTBe 1000 uenoBek MPOCHIIM yKa3aTh Ha OJJMH U3 MpeularaeMbiX (JaKTOpPOB, OKa3bIBAIOIINN HANOOJIbIIICE BIUSHUE HA KAYECTBO
pecTOpaHHBIX ycIIyT. Pe3yabTaThl onpoca nmoceTuTelnel pectopana ciieayromune: Pasnoodpaszue meHro — 128 gern., [IpuemieMocTs neH —
163 gen., Briewatnenue o mocemeHuu — 225 4ei., BexxITuBocTh 1 100pokenaTeIbHOCTh epconana — 109 yen., Y moBieTBopeHue
KeJaHUH kiaueHTa — 17 yen., BkycHsle u nmutarensHele Omona — 112 ven., CocTosiHEE CTONIOB M MX cepBUpPOBKa — 43 yen., [IpaBauBocTh
pexnamsl — 5 gen., Umumx npeanpusatust — 198 yen.

Bomnpocsl k sx3ameny

. OCHOBHBIE NOHSTUS U ONPEEICHNUS B 00IaCTH YIPABICHUS KA4eCTBOM.

. Pasnuunble MOAXO0IBI K COACPIKAHUIO TIOHATHS «KAaueCTBOY.

. XapakTepucTiKa 00bEKTOB YIIPABICHUS KaUECTBOM B TypU3ME.

. OCOOCHHOCTH TYPHCTCKUX YCIYT KaK 00bEKTa YIPABJICHHUS KAueCTBOM.

. Mognens BocpusiTus NOTpeOUTEIEM Ka4eCcTBa YCIIYTH.

. IToxa3zaresy OLIEHKH M XapaKTEePUCTHKH KauyecTBa yCIyT U 00CITy>KUBAHUS B TypH3Me.

. MeTozb! OLIEHKU YPOBHS Ka4eCTBa YCIYIU B TypHU3ME.

. MeTozbl OLIEHKU YOBIETBOPEHHOCTH [IOTPEOUTEIEH Ka4eCTBOM YCIIYT U KAUECTBOM OOCITy>KUBAHHSI B TypH3MeE.
9. Cocras, coziepkaHNE M XapaKTePUCTUKA (QYHKITUH yIPABICHHS KAI€CTBOM.

10. Knaccudukaiys MeTOJ0B yIPaBICHHU Kaue€CTBOM.

11. Opranu3anOHHO-PacOPsAUTENbHbIE, SKOHOMUUYECKUE, COLIMANILHO-TICUXO0I0THYECKHE METOIB] YIPABIEHUS KA4ECTBOM.
12. DkcnepTHBIE METO/Ibl YIIPABIECHUS KAUECTBOM.

13. MeTtoap! CTUMYITUPOBAaHHUS KadecTBa.
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14. HauyoHa bHbIE U MEXAYHAPOAHBIC IPEMUH MO KAUeCTRY.

15. TlpuMeHeHne OEHUMAapKUHTa B YIIPABJICHHH Ka4€CTBOM.

16. IHCTpYMEHTHI yripaBieHus (IUIaHUPOBAHMUS) KauecTBa U aHAK3a npolecca (IIOCTOSTHHOTO COBEPIICHCTBOBAHUS).
17. CraTucTuyeckue MEeTOAbI INIAHUPOBAHISI U YIIPABICHHUS KAYE€CTBOM.

18. Heo0X01MMOCTb U COJIEP>KAHUE CUCTEMHOI'O IIOJX0/a K YIPABICHUIO KaUe€CTBOM.

19. CymHOCTh MPOIECCHOTO MOAX0/a K YIIPABICHUIO KAYeCTBOM M €r0 0COOCHHOCTH.

20. OCHOBHBIE TIOJIOKEHHUSI KOHIIETIIMU BCeoOIIero yrpasieHus kadectsoM (TQM).

21. Konremniuu, UCTIoNb3yooiHe 0OCHOBHbIC MpuHImIbl TQM: konuenuus «lllecTs curm», KOHLEHINS KaiI3eH.

22. Cocras, KpaTKasi XapaKTepUCTUKA, Ha3HAUCHUE U CTPYKTypa ceMeiicTa crangapros ICO 9000.

23. [IpuHOMTIBI MEHEHKMEHTA KauecTBa.

24. Mopenb cucTeMbl MEHEKMEHTa KaueCTBa, OCHOBAHHAs! Ha IIPOLIECCHOM MOJXO/IE.

25. lenu, pyHKIMK U CTPYKTYpa CHCTEM MEHEPKMEHTA Ka4eCTBa.

26. DneMeHTbI CTPYKTYpPbI CUCTEM MEHEP)KMEHTA KauecTBa.

27. Cramuu ¥ IOCIe0BaTeIbHOCTD Pa3padOTKH 1 BHEAPEHHUS CUCTEM KAauecTBa Ha TYPUCTCKUX HPEIIPHATHSIX.

28. Marpuna GyHKIUii ¥ pacnpeeneHue o0s13aHHOCTeH pu pa3paboTKe CUCTEM KauecTBa.

29. Onpenernenne cocTaBa U COCTOSHUS JOKYMEHTAIINU CUCTEMbl MEHeDKMEeHTa KauecTBa. CepTU(HKAIHS CHCTEM MEHEDKMEHTA
KayecTna.

30. [epexoxa npeANpHUATHII TYPUCTCKOTO OM3HECA Ha MEXTyHapoaHbIe cTanaapThl kadectBa ICO 9000: mpoOieMbl U perieHusl.
31. IonsTure, €M U TPUHIMITEI TEXHUYECKOTO PEryIUPOBaHUS, CTaHIAPTH3AIMU H TIOATBEPKACHHS COOTBETCTBHUS
32. Buzipl HalMOHANBHBIX CTAaHJAPTOB U NMOPSJIOK UX Pa3pabOTKH

33. ®opMbl ¥ BUIBI TOJITBEPIKICHHUS COOTBETCTBHS, 0COOCHHOCTH M CXEMBI

34. XapakTepycTHKa HAIIMOHAIBHBIX CTAaHJAPTOB TYPUCTCKON MHAYCTPHUH, NOPSIOK UX pa3pabOTKU.

35. XapakrepucTrka CTaHIapPTOB, COAEPKAIMUX 001IHe TPeOOBAaHUSI K TYPUCTCKUM YCIIyTaM

36. XapakTepucTuka CTaHIapTOB, COAEpKALIMX 00IHe TpeOOBaHUS K OPraHNU3allMy OTJEIbHBIX BUJIOB TYpU3Ma

37. XapakTepuCTHKa CTaHAAPTOB, COJCPKALIMX 00IIHe TPeOOBaHUS K 00eCTIeUeHHI0 OE30IaCHOCTH TYPHUCTCKUX YCIYT
38. XapakTepucTuka CTaHAapTOB, COJEprKalIUX o01ue TpeOoBaHUs K epcoHaTy chepsl Typu3Ma

39. XapakTepucTHKa CTaHIAPTOB, COJICPIKAIIUX 00IHe TpeOOBaHHS K OTEJILHBIM BHJIAaM CPEJCTB Pa3MEIICHUS

40. IMopanox kraccuGUKaLUU TOCTUHUIL U IPYTUX CPEICTB pa3MEILeHHUS.

41. OcoOEHHOCTH OIIEHKH COOTBETCTBHS TOCTUHUIL U CPEJICTB PA3MEIICHUS KATETOPHSIM.

42. OcoOeHHOCTH OLIEHKU HOMEPOB F'OCTHHUIL U JPYTUX CPEICTB PA3MELICHNUs Ha COOTBETCTBUE KATETOPUSIM.

43. TlonsiTue, 1eNH, MPUHIIMITBI JOOPOBOJILHON cepTuuKaImu yeiyr B Poccun.

44. TIopanok U cXeMbl IPOBEJICHUS JOOPOBOIBHOM cepTU(GUKAILIMY YCIYT

45. TobpoBobHas cepTUHKALINS YCIYT TypU3Ma

46. JIoOpoBosbHas cepTUHUKALMS YCIYT CPEACTB pa3MEICHHS

ITpumepHBbIe TECTHI I NPOBEICHUS TEKYIIETO KOHTPOIISL:

1. HazoBute coBpeMeHHOe omnpeenenue kadectsa (mo NCO 9000-2015)?

a) KaueCTBO MPOIYKIMU — 5TO COOTBETCTBUE TPEOOBAHUAM CTAHAAPTOB WM APYTUX HOPMATHBHO-TEXHUYECKUX JOKYMEHTOB;

0) 1Mo Ka4eCTBOM IPOAYKIIMY HOHAMAETCSI COBOKYITHOCTh XapaKTEPUCTUK 00BEKTa, OTHOCSIINXCS K €0 CIOCOOHOCTH YIOBIETBOPSTH
00yCIJIOBIIEHHBIE WIIH IPEeoNaraeMble IOTPeOHOCTH;

B) Ka4eCTBO - CTEIIEHb COOTBETCTBHUS MIPUCYIIUX XapaKTEPUCTUK 0OBEKTa TPEOOBAHUSM;

I') Ka4eCTBO NPOAYKLHUH — 3TO €€ CIIOCOOHOCTD JIyUIlle 10 CPABHEHUIO ¢ AaHAJIOTMYHBIMHU TOBapaMU KOHKYPEHTOB yJOBIETBOPATD
KOHKPETHYIO MOTPEOHOCT MOKyNarTelist Oarofapsi OTIIMIATEIBHBIM MOTPEOUTETHCKHM H CTOUMOCTHBIM XapaKTEPUCTHKAM.

2. JlajiTe mpaBHIbHOE OMPEISIICHNE «CUCTEMBI MeHeIKMeHTa kadecTBay (mo MCO 9000-2015):

a) cHCTeMa MeHeDKMEHTa JUTsl PYKOBOJICTBA M YIIPABJICHHs OpraHU3alueld IPIMEHNTEIBHO K KaYeCTBY;

6) yacTh MEHEIXKMEHTa KauecTBa, HAIIPaBJICHHAs Ha YBEIMYEHHE CIIOCOOHOCTH BBIIIOIHUTE TPEOOBAHUS K KaUeCTBY;

B) COBOKYITHOCTH B3aMMOCBSI3aHHBIX U B3aHMOJICHCTBYIOIINX 3JIEMEHTOB 110 00ECIICUSHHUIO U YITyUYIIEHUIO Ka4eCTBa;

T') cucTeMa MEHEeDKMEeHTA HallpaBJIeHHAs! HAa YCTAHOBJICHHUE I1eiel B 001acTh KayecTBa U ONPEAEIAIoIas HeOOX0ANMBIE
OTIepaIlMOHHBIE TIPOLIECCH M COOTBETCTBYIOLINE PECYPCHI ISl JOCTHIKEHHS LieNeil B 00JacTH KauecTBa.

3. CornacHO COBPEMEHHBIM OTPE/ICIICHUSM MEHEIXKMEHT Ka4eCTBA COCTOUT M3 .. (TIPOJOIIKHTE ):

a) TUITAHUPOBAHMS KauecTBa, yIPaBICHUs KAYeCTBOM, 00ECIIEUeHHS KauecTBa, YITyJIIeH s KauecTBa,

0) mIaHUPOBAHMS Ka4eCTBa, OPraHU3aLUK paboT 10 Ka4eCTBY, YIyUIICHUS Ka4eCTBa, 00ECIIeUeHNs KauecTBa;

B) IUIAHUPOBAHUSI Ka4eCTBa, OpraHu3alys paboT 1Mo KauecTBY, MOTHBALIMH TIEPCOHANA K 00eCTICUeHUIO Ka4eCTBa, KOHTPOJIS Ka4eCTBa;
T') YIpaBJICHUS Ka4eCTBOM, 00eCTIeueH s KauecTBa, YIyUIIeHNs KadecTBa.

4. KauecTBo - CTEIeHb COOTBETCTBHS MPHUCYIINX XapaKTePUCTHK TpeboBaHmsaM. UTo Takoe «TpeboBaHue»?

a) MoTpeOHOCTh MK OXHJAHKE, KOTOPOE YCTaHOBJICHO, OOBIYHO MPE/IIONIAraeTCs WIH SBISACTCS 0053aTelIbHBIM;

0) MOTPEOHOCTh MOTPEOUTENS MITH APYTUX 3aHHTEPECOBAHHBIX CTOPOH, COOTBETCTBHE 3aKOHOIATEIbHBIM XapaKTePHCTHKAM;

B) COOTBETCTBUE 3aKOHOIATEIBHBIM HOPMaM, MOTPEOHOCTSIM MOTpeOuTeNeH;

T') CTeleHb pealli3aliy 3allIAHUPOBAHHON JSSTEIEHOCTH | JIOCTYDKEHUS 3aTUIAaHUPOBAHHBIX PE3YIIBTATOB.

5. JlaliTe npaBUIIbHOE ONpEEIeHNE TOHATHS «yIpaBieHue kauectsom» (1o MCO cepuun 9000):

a) 4aCTh MEHEDKMEHTa KauecTBA, HAIIPaBJICHHAs Ha YBEJIMYEHHE CIIOCOOHOCTH BBIIIOIHUTE TPEOOBAHUS K KaUeCTBY;

0) yacTh MEHEDKMEHTa KauecTBa, HalpaBJICHHAs HA YCTAHOBJICHHE 1IeJIel B 00JIaCTH Ka4ecTBa ;1 ONPEACISIONas HEOOX0AUMBIe
OTIepallMOHHBIE IPOLECCH M COOTBETCTBYIOLINE PECYPCHI ISl JOCTYOXKEHHUS LIeJIeH B 00IaCTH KauecTBa;

B) 4aCTh MCHEDKMEHTA Ka4eCTBa, HAPAaBJICHHAsI Ha BBITIOJHEHUE TPEOOBAHUI K Ka4eCTBY;

I) YacThb MEHEMKMEHTA KaueCTBa, HAalpaBieHHas Ha CO3AaHHe YBEPEHHOCTH, YTO TPEOOBAaHUS K Ka4eCTBY OYAYT BBHIIIOJIHEHBI.
6. JlaiiTe npaBUIbHOE ONpeeIcHUE IOHATH «ylyduienue kauecta» (o MCO cepuu 9000):




a) 4acTh MEHE/DKMEHTA KaueCcTBa, HAMIPABJICHHAS HA YBEJIMYCHHE CIIOCOOHOCTH BBIMOJIHUTH TPEOOBaHHS K KAYECTBY;

0) yacTh MEHEIXKMEHTA KauecTBa, HalpaBJIeHHAsl Ha yCTaHOBJICHHE I1eJeil B 00JacTH KauecTBa U ONpeiessionias Heo0X0 uMbIe
OIEpPAIMOHHBIC TIPOLECCH M COOTBETCTBYIOLIHME PECYPCHI sl JOCTHXKEHHUS LIeNiei B 00JIaCTH KauecTBa;

B) 4aCTh MEHE/DKMEHTA KaueCTBa, HAIpaBJIeHHasl Ha BBITIOJIHEHUE TPeOOBaHMI K KaueCTBY;

T) YacTh MEHEPKMEHTA KaueCTBa, HAMPABJICHHAS Ha CO3/[aHIE YBEPEHHOCTH, YTO TPSOOBAHHS K KAU4eCTBY OYIYT BBIIOITHEHEL.

7. JlaliTe npaBUIIbHOE ONpEIeICHUE MMOHATHUS «oOecneueHue kadectBay (mo MCO cepun 9000):

a) 4acTh MEHE/DKMEHTA KaueCcTBa, HAMIPABJICHHAS HA YBEJIMYCHHE CIIOCOOHOCTH BBITIOJHUTH TPEOOBAHMUS K Ka4eCTBY;

0) YacTh MEHEIKMEHTA KaueCTBa, HAIPaBJeHHAs Ha YCTAaHOBJIEHHE LeNeil B 00J1aCTH KauecTBa U ONpeieNsionas Heo0X0uMbIe
OTIEPAIIMOHHBIC TIPOIECCHI M COOTBETCTBYIOLIME PECYPCHI JUIsl TOCTHKEHHUS 1ieNeil B 00JacTH KauecTBa,

B) YacTb MEHEIDKMEHTa KauecTBa, HAIIPaBJIeHHAs HA BHINOJHEHHE TPEOOBaHUI K KaueCTBY;

r) YacThb MEHEKMEHTA KaueCTBa, HANPABJICHHAs Ha CO3/IaHHE YBEPEHHOCTH, YTO TPEOOBaHHS K KAYeCTBY OYAYT BBITIOIHCHBI.

8. Baxxaoe MecTO B yIpaBJIeHUH Ka4eCTBOM 3aHUMAIOT CTaTUCTUYECKHE METO/Ibl. HazoBuTE 7 MPOCTHIX METOJIOB CTATHCTUIECKOTO
KOHTPOJISI Ka4uecTBa.

a) narpammer McukaBel, rpaduk [lapeto, MaTpriHble JUAarpaMMbl, IPUYUHHO- CIEACTBEHHBIC THATPAMMBbI, KOHTPOJIbHBIE KapThl,
MAaTpHI] a IPHOPUTETOB

6) 'paduk [TapeTo, BEIOOPOYHBIE KOHTPOJIb, CILIONIHOM KOHTPOJIb Ka4eCTBa, ONIEPAIHOHHBII KOHTPOJIb, AuarpaMmMa cukaBsl

B) KOHTpObHBIE TUCTKH, THCTOTPAaMMBI, quarpamma Mcukasbl, auarpamma IlapeTo, auarpamma pasopoca, ctpaTuuKanis JaHHbIX,
KOHTPOJIbHBIE KapThI

r) I'paduk [Tapeto, rucrorpammsl, quarpamma VicukaBbl, JPEBOBUIHAS AUarpaMMa, TUarpaMmma CpojcTBa

9. Crioco0 mpe/CcTaBIeHus CTATUCTHYCCKUX JAHHBIX B rpaguIecKOM BHIC, KOTOPBIH MO3BOJISET HATJISITHO MPEACTABUTD TCHACHIINU
HN3MEHEHHUS H3MEPSIEMBIX TapaMeTPOB KauecTBa 00BEKTa M 3PUTENIFHO OLIEHHTH 3aKOH MX PAaCHpeNeNIeHus, — 3TO:

a) Auarpamma pasopoca

0) paccrnauBanue (CTpaTH(UKAIUS) JTaHHBIX

B) nuarpamma [lapero

T) THCTOTpamMMa

10. Crioco6 npencTaBieHns] CTATUCTUYSCKUX JaHHBIX B BH/IE CTOJIOUATON TUArpaMMbl, HA KOTOPOH MHTEPBAJIBI MOTYT MPECTABISITH
BUJIBI 1e(EKTOB, HX JIOKAJTH3ALHIO, OIIHUOKH U IIP., YIIOPSIOYEHBI IT0 HUCXO SN JIMHUH, a BRICOTa HHTEPBAJIOB MOXKET MPEACTABIIATh
YacTOTY BO3HUKHOBEHUS Ie(PEKTOB, X MPOIECHTHOE COOTHOIIICHHE, CTOUMOCTh, BPEMS U TIp., — 3TO:

a) nuarpamma [lapeto

6) paccnauBanue (cTpaTuduKaIys) JaHHBIX

B) muarpaMmma pasopoca

I') TUCTOTpamMMa

11. KonkpeTHble ciiydau, B KOTOPBIX MOTYT ObITh Hcnonb3oBanbl MC MICO cepuu 9000:

a) Ipy cepTU(UKALUYN TPOIYKIIHH;

0) mpH 3aKJII0YEHHN KOHTPAKTa Ha MPOU3BOJCTBO POYKIIHH;

B) IIPHU OIIEHKE CHCTEMbI KaueCTBa TPEThEH CTOPOHOM U BbIJade CepTU(HKATA,

T') IPH 3aKJII0YEHAN KOHTPAKTa Ha Pa3pabOTKy M MOCTABKY MPOAYKIINY;

) BO BCEX CIIydasx

e)mpu a, 06, T

) Tipu O, B, T.

12. CranpapTu3anus - 3T0:

a) MpaBujia, yCTaHABJIMBAOIINE CANHBIC TpCGOBaHI/Iﬂ K U3roTOBJICHUIO IPOAYKIHH, YCTAHOBJICHUIO LICH Ha HEC U OpraHnU3allnu
TOPTOBJIH €10;

6) JOKYMEHTBI, OTOBaAPpUBAIOIIUE KOHKPECTHBIC TEXHUYCCKUEC MMOKA3aTCIIN KaXKA0ro OTACJIBHOI'O BUAa NPOAYKIHH,

B) YCTaHOBJIICHUE U IPUMEHEHNE HOPM, TIPABUII, TPEOOBAaHHH C LETBI0 YIOPSIOUYSHHS ISSTEILHOCTH B ONIPEACIEHHON 00IacTH Ha
TI0JIB3Y U NPHU YYaCTUU BCEX 3aMHTCPECOBAHHBIX CTOPOH;

T) IeiicTBHE, MPOBOJUMOE C LENBIO MOATBEPKICHUSI COOTBETCTBHS MPOTYKINH TPEOOBAaHHSIM ONpeNeTIeHHBIX CTAaHIAPTOB WITH
TEXHHYECKUX YCIOBHA.

13. PernameHr - 310!

a) HOpPMaTUBHBIHA JOKYMEHT, YTBEP)KACHHBIN IPU3HAHHBIM OPTaHOM, HAIIPABJICHHBIA Ha TOCTHXKECHUS ONITHMAIIBHOW CTEIIEHH
YIOPSZIOYEHUS B ONpPEJIeICHHON 00acTy;

0) HOPMaTHBHBIN TOKYMEHT, B KOTOPOM COJEPIKATHCS 00s13aTeNIbHBIE PABOBBIE HOPMBI;

B) HOPMATHUBHBII JOKYMEHT, KOTOPBII COAEPKUT 00IINe WM PYKOBOISIIME TTOJI0XKE HHS AT ONIPEAENeHHON 00IacTH;

T) HA OJINH U3 BapUaHTOB OTBETA HE BEPEH.

14. O6o3HaueHue, ciyxaiiee A MHGOPMHUPOBaHUs MTpUOOpeTaTeNeil 0 COOTBETCTBIH 00bEKTa cepTU(UKAIIMU TPEOOBAHUAM
CHCTEMBI TOOPOBOJILHOM CepTU(HUKAIMN WM HAIHOHATFHOMY CTaHIApTy — 3TO:

a) 3HaK COOTBETCTBHS,

0) mpenynpenuTeNbHas MapKHPOBKa;

B) 3HAaK Ka4yeCTBa;

I') 3HaK OOpallleHHsI Ha PBIHKE;

1) TOBapHBIH 3HaK.

15. IloaTBepKIeHHE COOTBETCTBUS — JTO:

a) IpoBepKa COOTBETCTBUS MIOKa3aTeNeil KauecTBa KOHTPOIMPYEMOH MPOIYKIIMH YCTAaHOBIECHHBIM B CTaHAAPTAX, YePTEKaX,
TEXHHUYECKUX PErIAMEHTaX, KOHTPAKTaX M APYTUX HOPMATUBHBIX JOKYMEHTaX TPEOOBAHUSIM;

0) COBOKYIIHOCTb OIIepalnii, BKIIOYAroLIasi BEIOOP HOMEHKJIATYPHBI [TOKa3aTeIel KauecTBa NPOAYKIIMH WM HHBIX 00BEKTOB, IPOLIECCOB
MPOM3BOJICTBA, IKCILTYaTAllMK, XPaHEHUsI, IIEPEBO3KH, PEaTU3alii U YTHIM3AIMHU, BBIOJIHEHUS pabOT MITH OKa3aHHs YCIIYT,
ompezeneHne 3HaYeHUH 9THX ITOKa3aTesed U COMOCTaBIeHUE UX ¢ 0a30BbIMUY;

B) JOKyMEHTAIIbHOE yJIOCTOBEPEHHE COOTBETCTBUSI PA3IMYHBIX MPOIYKIMU HIH HHBIX 00BEKTOB, IPOLIECCOB POU3BO/ICTRA,




9KCIUTyaTalllH, XPaHECHNs, IEPEBO3KN, PeaTn3aliy U YTHIN3AIIH, BBIIOIHEHAS Pa0OT WIIN OKa3aHUS YCIIYT TPeOOBaHUAM
TEXHUYECKUX PETJIAMEHTOB, OJIOKEHUSIM CTAaHIAPTOB WIIN YCIOBHUSIM JOTOBOPOB;

I') IPSIMOE€ UM KOCBEHHOE OIpeJeleHUe COOII0ICHUS TPeOOBAHUM, IPEABIBIAEMBIX K IPOAYKIMU UM UHBIX 00BEKTOB, IPOLIECCOB
MIPOM3BOJICTBA, IKCILTyaTalluK, XPaHEHUs], TIEPEBO3KH, PEATN3alMU U YTHIN3AIIH1, BEIOIHEHHS paOOT MM OKa3aHUS YCIYT.
16. B cootBerctBuu co cranaaproM I'OCT P 51185-2014 Typucrckue ycayru. Cpencrsa pasmenenus. O6uue TpeGoBaHUD) K
KOJUICKTHBHBIM CPEACTBAM pa3MeIleHHs] OTHOCST:

a) CIOUT-OTEJIH;

0) XOCTensl;

B) TOCTEBBIC KOMHATEI;

T) 1anie;

1) KEMITHHTH

€) BEepHBI BapUAHTHI 4, B,T,1;

K) BEpPHBI BapUAHTHI a, O, JI;

3) BEpHBI BAPHAHTEI B,T, 1.

17. Ka4ecTBO TypUCTCKHUX M 3KCKYPCHOHHBIX yCIIYT Ha Pa3iIMYHBIX 3TalaX OKa3aHHs OLEHUBACTCS B COOTBETCTBHU C TPEOOBaHUSIMH
CIIEIYIONIEro CTaHAapTa:

a) TOCT P 50690-2000 «Typuctckue yciyru. O6muiue TpeGoBaHus

6) TOCT P 53522-2009 «TypHucTckue 1 3KCKypCHOHHBIE YCi1yrd. OCHOBHBIE TIOJI0KEHHSD

B) 'OCT 32611-2014 «Typucrckue ycinyru. TpeOoBaHus 1o ob6ecrieueHHI0 6e30MaCHOCTH TYPUCTOBY

r) 'OCT P 50681-2010 «Typucrckue yciayru. [IpoekTupoBaHue TypUCTCKUX YCIYD»

1) OCT P 52113-2003 «Ycnyru Hacenennto. HoMeHKkaTypa mokaszaresei KauecTBay

¢) TOCT P 50691-2013 «Ycmyru HaceneHuo. Mojenb o0ecieueHus: KauecTBa YCIyr»

18. Typoneparop mpu GopMHPOBAHUH TYPUCTCKOTO MPOIYKTa CAMOCTOSTEIBHO ONPEIEIIIeT CXeMY COTPYAHHUYECTBA C
OpraHU3alUsAMHU, IPEJOCTABIIAIOIIMYU OTeIbHbIE TYpUCTCKUE yeayru. [IpuMepsl cxeM IpUBeeHb! B3aUMOAEHCTBUS C
OpTaHM3AIHIMHE, IPEJOCTABISIOIIIMY OT/IeTbHBIE TYPUCTCKHE YCIYTH, IPUBEICHEI B CICAYIOIIEM CTaHIapTe:

a) TOCT P 50690-2000 «Typuctckue yciyru. O6uiue TpeGoBaHus

6) TOCT P 53522-2009 «TypHucTCKre 1 3KCKYpCHOHHBIC YCITyTd. OCHOBHBIC TTOJI0KEHHS

B) 'OCT 32611-2014 «Typucrckue yciyru. TpeboBaHus 110 oOecrieueHHI0 6€30I1aCHOCTU TYPUCTOBY

r) TOCT P 50681-2010 «Typuctckue ycimyru. [IpoekTrupoBaHre TypUCTCKUX YCITYT

1) OCT P 32612-2014 «Typuctckue yciyru. Madopmanus mis norpedbuteneit. O0mue TpedoBaHU»

19. Uudopmanus s notpeduTeneit TYypucTCKUX yeayr B cooTBercTBruU co ctanaaprom ['OCT P 32612-2014 «Typucrckue yciayru.
Wndopmanus 1t norpedureneii. O0upe TpedoBaHus», TOAPA3ACIACTCs Ha TPYIIIbL:

a) uHMopMaIs, MpeaocTaBIsieMas TypHCTaM, TYpareHTCTBaM, TypoIepaTopam;

6) pexiiama, HeoOxoaAuMas HHGOPMAaIKs, CIIpaBoYHast HH(GOPMAIKs, COMYTCTBYIOIAs HHGopMaIus;

B) oOs3arenbHas HHGOpMAIHs, He00X0oAuMast HH(pOPMAIKs, CIIpaBoYHast HHPOPMAIIKs, COMYTCTBYIOIIAs HHPOpMAaIus;

r) uHGopMaIs, IperocTaBiIieMas TypucTam, HHPopmMaus, pasMeniaemas B opuce TypHUpMBbI, pekiiaMHasi ”HPOpMaIus.
20. CriocoObl CHMKEHHST PICKOB MIPU COBEPLICHHH TYPUCTCKHX ITyTENIECTBHI IPEICTaBICHBI B CTAHAAPTE:

a) TOCT P 50690-2000 «Typuctckue ycnyru. O6uiue TpedoBaHus

6) TOCT P 53522-2009 «TypHucTCKre 1 S3KCKYPCHOHHBIE YCITyTd. OCHOBHBIC TTOJIOKEHHS

B) 'OCT 32611-2014 «Typucrckue yciyru. TpeboBaHus 1o odecreueHuIo 6€301acHOCTH TYPUCTOBY

r) TOCT P 50681-2010 «Typuctckue ycimyru. [IpoekTrupoBaHHe TYPUCTCKUX YCITYT

1) TOCT P 32612-2014 «Typuctckue ycayru. Madopmanus mis norpedbuteneit. O0mue tpedoBaHU»

5.2. Tembl NHCBMEHHBIX Pa0oT

Temartuka pedepaTon

1. CranmapTu3anys B 00ecrieueHHN KOHKYPEHTOCIIOCOOHOCTH TYPUCTHYECKON YCITyTH ¥ OATBEPIKICHUH €€ KauecTBa.

2. Ananu3 npaktuku npumeneHus ctanaaproB MC MCO 9000 B cdepe Typuctuueckux ycuyr B Poccun.

3. OcobenHocTH pa3pabOTKK CHCTEM MEHEDKMEHTa KauecTBa B cooTBeTcTBHHU co crannapramu MCO 9000 B chepe Typusma
4. OcoOCHHOCTH MPOBEICHHUS CAMOOLICHKH MPY TOATOTOBKE K CEPTUPHUKALINY HA TYPUCTUICCKUX MTPEANPHUATUIK

5. OcobeHHOCTH cepTH(UKAUK CHCTEM MEHEDKMEHTa KauecTBa Ha OCHOBe TpeboBanuii crannaptroB MC CO Bepcrn 9000
6. CucTema HKOJOTHYECKOTr0 MEHEDKMEHTA U e¢ cepTHhUKanus

Temaruka JOKIa10B

1. MexnyHapoaHbIe IPEMHH 110 Ka4eCTBY M UX 3HAUCHHE

2. [fpumenenne GeHUYMapKUHTa B 00ECIIEYCHUH KayecTBa YCIyT B cepe Typusma

3. Konnenmus"kaiia3en" 1 0coOOEHHOCTH €€ MPUMEHEHHS B YIIPABICHHH KaYECTBOM

4. Konnennus "mects cUrM" 1 0COOCHHOCTH €€ MPUMEHEHHUS B YIIPABICHUH Ka4eCTBOM

5. OcHOBHBIE MOJI0XeHUS KoHIenuu "TQM"

6. [IpumeHeHne MpOLECCHOTo MOAX0/a B YIPABICHUH KaueCTBOM B cdepe Typu3Ma

DoH/I OLICHOYHBIX CPEACTB

CDOH)I OLICHOYHBIX CPEACTB NPEACTABJICH B OTACIBHOM JJOKYMCHTE.

6. YHAEBHO-METO/JMYECKOE U HTHOOPMAIIMOHHOE OBECIIEYEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHyemMas JurepaTypa




6.1.1. OcHoBHas qUTepaTypa

ABTODBI, COCTaBUTENHN

3arnaBue

W3narenscTBO, TO

On. agpec

PagkeBuu S1.M.,
Cxuptnamze A.T'.,
Jlaktnonos b.U.

Mertpouorusi, cTaHfapTH3aAnUs |
ceprudukanus: yaeobHoe nocodve

CapatoB: ByzoBckoe
oOpazoBanue, 2019

http://www.iprbookshop.ru
/79771 .html

JI1.2 |Baiipakos A.H.,

Yepuukona JI.U.,

3anopoxer [u ap.] 1.B.

YnpasieHue ka4ecTBOM: yueOHOe ocoOue

CraBpormnounsb:
CraBponosibcKuit
TrOCy/IapCTBEHHBIN
arpapHbIi
yauBepcuteT, 2017

http://www.iprbookshop.ru
/76061.html

6.1.2. lonoJIHUTebHAS JIUTEpaTypa

ABTOpI)I, COCTaBUTCIIN

3arnaBue

W3narenscTBo, TOI

On. anpec

JI2.1 |Kobsk M.B. CraHaapTu3anus 1 KOHTPOJIb Ka4eCcTBa Cankr-IletepOypr: http://www.iprbookshop.ru
TOCTHHHYHBIX YCIIYT: pakTHIeckoe mocobue |Murepmenns, 2014 /30214.html
J12.2  (Xamunymimaa I.P., PasBuTHe MeHeKMeHTa KadecTBa B chepe  |Kaszamp: Kasanckuit  |http://www.iprbookshop.ru
3unyposa 1.P., Typu3Ma HaIMOHATBHBIN 163977 .html
®pomnosa 1. A. HCCJIEI0BATEILCKAN
TEXHOJIOTMYECKUI

yauBepcuteT, 2015

JI2.3 |[Cemurnazos B.A.

OpraHu3aiys 1 IIaHHPOBAHNE eI TEIbHOCTH
IpeAnpUsITUii cepBuca: yaeOHoe nocobue

Tomck: Tomckuit
roCyJapCTBEHHBIN
YHUBEPCUTET CUCTEM
yIIpaBJIEeHUS U

http://www.iprbookshop.ru
/72148 .html

PanNOdIEKTPOHHKH,
2016
6.3.1 [lepevyenb MporpaMMHOro odecrevyeHust
6.3.1.1|MS Office
6.3.1.2|Kaspersky Endpoint Security ams 6usneca CTAHJIAPTHBIN
6.3.1.3|MS WINDOWS
6.3.1.4|NVDA
6.3.2 Tlepeyenb HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1|Koncynpsrantllmoc
6.3.2.2|ba3a nanubIx «nekTpoHHas 61MbnuoTeka I'opHO-ANTalCKOTr0 roCy1apCTBEHHOIO YHUBEPCUTETa
6.3.2.3|3nexkrponno-6ubaroTeunas cucrema IPRbooks

7. OBPA3OBATEJIBHBIE TEXHOJIOT U

aynuropueit"

JIeKnus-0ecena uiam " quaaor

JICKIUA-BU3yaJIN3alUusa

npe3cHTalus

JICKOUA-AUCKYCCUL

JienoBast urpa

3aJaHuK

BBITIOJIHECHUEC IMPAKTUYCCKUX

PCIICHUC CUTYallUOHHBIX 3a1a4

MOJITOTOBKA JI0KJIaa (pedepara)

JIEKLHS C HCIIOIB30BAHUEM
npesexrauun 8 MS Power Point

8. MATEPUAJIBHO-TEXHUYECKOE OGECIIEYEHHME JJUCIUIIJIMHBI (MOY JIST)

Homep ayanTopuu

Ha3znauyenue

OCHOBHO€ OCHAIIlEeHHE




221 Al AyauTopusi TYPUCTCKHX PECYpCOB Pabodee mecTo mpernogaBaress.
PecniyOonmuku Anraid. YueOnas aynmutopust  |ITocamodnsie Mecta oOydarontuxcs (110 KOJTHIECTBY

JUTS IPOBEICHISI 3aHATHI JICKITHOHHOT O oOyJaromuxcs).

TUTA, 3aHATHIA CEMHHAPCKOTO THUIIA, HuTepakTHBHAS JOCKA C TPOCKTOPOM, HOYTOYK,
KypCOBOT'O MPOCKTUPOBaHHUS (BBIIIOTHECHUS |MOIKIIOUEHUE K VIHTepHeTy, yueHHYecKas JOCKa,
KYpPCOBBIX PaboT), TPYMITOBBIX U Mpe3CHTAIlMOHHAS TPUOYHA, CTCH Il JIEMOHCTPAI[UOHHBIC,

UHIUBUAYAJIBHBIX KOHCYIBTAIUH, TEKYIIErO |KPYTJIbIA CTOJ, YCUIUTENbHbIE KOJIOHKH, MJIa3MEHHBIH
KOHTPOJISI ¥ IPOMEXyYyTOuHOM arrectanuu. |teneBuzop DEXPF40D7100M.
ITomemienue st cCaMOCTOATENBHOM PabOTHI

317 A2 KomnreroTepHsrii Ki1acc, Ki1acc JeOBEIX UTp, |Pabouee MecTo mpenogaBaTes.
yueOHO-TPEHUHIOBBIN uenrp|llocanounsle Mecta oOyuaromuxcst (IO KOJUYECTBY
(;maboparopus). 00y4aromuxcs).

[omermenune 1uist caMocTosTENbHON paboThl. [KoMIbIOTEphl, yueHHYecKas JA0CKa, MOAKIIOUSHUE K CeTH
WHTtepHeT, MyabTUMEIUIHBIN POEKTOpP, OpHUCcHas MeOelb
(oducHBIE CTONBI, KOMIIBIOTEPHBIE KpECia), KPYIJIbIil CTOJI.

9. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIUXCSA 11O OCBOEHHUIO JUCHUTIIIMHBI (MOY JIST)

Meroaudeckue ykazaHHs IT0 CaMOCTOSTETBHON paboTe CTyIeHTa

CamocrosTenbHas paboTa IpU3BaHa CIIOCOOCTBOBATH Pa3BUTHIO Y CTYJEHTOB TBOPUECKUX HABBIKOB, HHUIMATHUBBI, YMEHHIO
OpTaHMU30BaTh CBOE BPEMSI.

ITpu BEINOIHEHUN IJIaHA CAMOCTOSATEIBHON PabOTHI CTYAEHTY HEOOXOIUMO U3YUUTh TEOPETUUECKUN MaTepuall, IPeACTaBICHHbINH B
PEKOMEH/TyeMOH JIUTepaType, TBOPUECKH eTo IepepadoTaTh U MPEACTaBUTh ero st 0T4eTa B popme, peKOMEHI0BaHHOH B
[IPUBEJEHHON HIDKe Tabule.

Pa6oTa cTyseHTa qoKHA OBITh MOJHOM, PACKPBIBAIOIICH YPOBEHb OCBOCHHUS CTYICHTOM TOW WIIK MHOW TEMbI U TPAMOTHO
0(OpPMIICHHOH, MOKa3bIBAIOIICH TBOPYECKUH 1 MHULIMATUBHBINA TOAXO0/]] CTYJICHTA K BBITIOJIHEHHIO 33 JaHHUI.

BrimosHeHHBIE 3aJaHUS IPOBEPSIOTCS MPETojaBaTeieM H OLEHUBAIOTCS B Oaiax.

B pamkax IiaHa caMOCTOSITENIbHOM paboThl PeAyCMOTPEHBI CIIEIYIOIIUE BUIBI CAMOCTOSITEILHON PaboThI:

- IOATOTOBKA K IPAKTUYECKUM 3aHATHAM. Takas MOAroTOBKa IMPeIyCMaTPHBAET CAaMOCTOSTENbHOE H3ydeHHUE OCHOBHOM U
JIONOJIHUTEJILHO TUTEepaTypsl, JICKIMOHHOTO MaTepuala U OJrOTOBKY OTBETOB Ha BOIIPOCHI U BHINOJIHEHHE 3aJaHUM 10 TeMe
MPAKTHIECKOTO 3aHATHS;

- IOATOTOBKA K AK3aMEeHY IIPEAYCMaTPUBAECT CAMOCTOSTENIBHYIO IOJTOTOBKY CTYAEHTA 10 SK3aMEHAI[IOHHBIM BOIIPOCAM, KOTOPBIE
MIPEe/ICTaBIIEHBI B pabouei mporpaMMe JUCIATUINHEL,

- HOATOTOBKA ped)epaToB U IOKIAJ0B [0 TEMaM, YKa3aHHBIM B IUIAaHE CAMOCTOSTEILHON pabOThI U B IIJIaHE MPAKTUYECKUX 3aHATHH B
paboyeit mporpaMMbI AUCUUILTHHEL. TpeOoBaHUS K collep KaHHIO  0hOPMIICHHIO pedepaToB U JOKIAI0B COAEPIKATCS B HACTOSILINX
MCTOANYCCKUX YKa3aHUAX]

- MOATOTOBKA K KOHTPOJIBHBIM (IIPOBEPOYHBIM) PabOTaM, KOTOPBIE IPOBOIATCS B Pa3HBIX (hOpMax;

- BBITIOJTHCHUEC PA3JIMIHBIX IPAKTUYCCKUX pa60T (HpaKTI/l‘{eCKI/IX 3a;[aHm71, CUTYAIlMOHHBIX 3a/1a4, MPaKTUICCKUX Saﬂa‘{);

- U3y4eHHe HOPMATUBHBIX JOKYMEHTOB, PETYIMPYIOMINX ACITEILHOCTD B cepe Typu3Ma, CpeICTB pa3MEIICHUs U MUTaHUs, UL
BBINIOJIHCHUSA MIPAKTUICCKUX 3a)1a1-11/11‘/'1 1 CaMOCTOATCIIbHBIX paﬁoT.

Mertoanueckue ykazaHus 1o MOJArOTOBKE pedepaToB

Pedepar — muceMeHHas pabora 00bemMoM 10-18 meyaTHBIX CTpaHUIL, MPEACTABIIONIAs COO0H KPaTKOe TOYHOE H3JI0KEHHE CYIIHOCTH
KaKoro-n10o BOIpoca, TEMbl Ha OCHOBE OJIHOH WJIM HECKOJIbKUX KHUT, MOHOTpa(uii WK IpyruX NEepBOUCTOYHUKOB. PedepaT nomkeH
coJiepKaTh OCHOBHBIE (DaKTHYECKUE CBEICHUS U BBIBOJIBI 10 paccMaTpuBaeMoMy Borpocy. [lomumMo pedeprpoBanus MpOYNTaHHON
JIUTEPATYpPBl, OT CTYACHTa TPeOYyeTCs apryMEHTHPOBAHHOE U3JIOKEHNE COOCTBEHHBIX MBICIICH MO paccMaTpUBaeMoMy Borpocy. B
pedepaTe HyKHBI pa3BepHYTBIC apTyYMEHTHL, PACCYKACHHsI, CpaBHEeHHsI. MaTepual Imo1aeTcsl He CTONBKO B Pa3BUTHH, CKOJIBKO B popme
KoHcTaTauuu uin onucanus. Coaepixkanue peepupyemMoro npou3BeACHUs H3iaraeTcs 00bEKTUBHO OT UMEHH aBTOpa.

Crpykrypa pedepara:

1. TurynbHbIH aHCT

2. Tlocne TUTYNHFHOTO JIMCTa Ha OTACIBHOM CTPAaHHIIE CIIEAYET OrjlaBieHue (TUIaH, CoepKaHue), B KOTOPOM YKa3aHbl Ha3BaHHS BCEX
pa3zesoB (ITyHKTOB IU1aHa) pedepara 1 HOMEpa CTPAHUI], YKa3bIBAIOIIME HAYAI0 ATUX Pa3JiesioB B TeKCTe pedepara.

3. [locne ornaBnenwus cinenyet BBeneHue. O0beM BBeIEHUS COCTaBIsIeT 1,5-2 cTpaHHIIbL.

4. OcHOBHas 4acTh pedepara MOKET UIMETh OJHY WIIM HECKOJIBKO IJIaB, COCTOSIIINX U3 2-3 maparpadoB (OAMYHKTOB, pa3/ieiioB) U
MPEATOoNaraeT OCMBICICHHOE U JIOTHYHOE M3JI0KEHHE TJIABHBIX MMOJIOKEHHUH U HIeH, COJepIKaINXCs B U3y4eHHOI IuTeparype. B
TEKCTe 0053aTeNIbHBI CCHUTKU Ha TIEPBOMCTOYHUKHU. B TOM cilydae eciii IUTHPYETCS WK HCIIONb3yeTCsl Ubsi-IN00 HeOpAXHApHAs
MBICITB, HIIEs1, BBIBOJI, IPUBOJUTCS Kakoi-1100 udpoit MaTepua, Tabliiy - 00s3aTeNbHO CAETaiNTe CCHUIKY Ha TOTO aBTOpa Y KOTO BBI
B3sUUTH JITAHHBIA MaTepHall.




5. 3aKITtoueHHe COJCPIKHUT TIIaBHBIC BBIBOJIbI, M UTOTU U3 TEKCTa OCHOBHOI 4acTH, B HEM OTMEYAETCs, KaK BBIMOJHEHBI 3aJ1a4H
JIOCTUTHYTHI JIM 1IeTH, cHOPMYTUPOBAHHBIE BO BBEACHHH.

6. [IpuinoxeHne MOXKET BKIIOYATh rPpauKu, TaOJUIIbI, paCYEThI.

7. Bubnuorpadus (CIIUCOK JTUTEPATYpPhI) 371€Ch YKa3bIBACTCS PEabHO MCIIONB30BaHHA 1)1l HanucaHus pedepara aurepatypa. Crimcok
COCTABJISCTCS COTJIACHO MpaBHIaM OUOIHOrpapUIECKOrO OMUCAHUSL.

TpeboBanus, npenbsBisieMbie K 0hopMIICHHIO pedepaTa.

O6bembl pedepaToB konedmores ot 10-18 MammHoNUCHBIX cTpanull. PaboTa BIITOMHETCS HAa OJJHOI CTOPOHE JIMCTa CTaHIapPTHOTO
¢dopmara. [To 00euM CTOPOHAM JINCTA OCTABIISIOTCS MOJIS pa3MepoM 35 MM. ciieBa U 15 MM. cripaBa, pekoMeHyercs mpudt 12-14,
uHTepBan - 1,5. Bee nucThl pedepara TOMKHBI OBITH MPOHYMEpOBaHbl. Kax/IbIil BOIIPOC B TEKCTE NODKEH HMETh 3arojI0BOK B TOYHOM
COOTBETCTBHHU C HANMEHOBAHHEM B IIaHE-OTJIABICHNH.

MeToaudeckne yKa3aHuUs O MOATOTOBKE JOKIAI0B

Jloknazn — 3T0 pa3BepHYTOE YCTHOE U3JI0KEHHE KaKOH-TMO0 TeMBI, ClIeIaHHOE ITyOJIMUHO.

OTIMYNTENBHBIMY IPU3HAKAMH JOKIIA/a SIBISIOTCS:

- nepejaya B ycTHOH (opme uHbopMaluy;

- MyOJIMYHBIN XapaKTep BBICTYIIICHHUS;

- CTUJIEBAsl OJTHOPOJHOCTD JIOKIIA/1a;

- 4eTkre (hOPMYITHPOBKH U COTPYTHUYECTBO HOKIATINKA U ayTHTOPHH;

- YMEHHUE B CKaTOH opMe U3JIOKUTh KIIFOUEBbIE MIOJI0KEHUS UCCIIEyeMOro BOIIPOCa U CJIeIaTh BBIBOJIBL.

OTamnsl HOATOTOBKH JOKIAA!

* BBIOOp TEMBI JIOKIANA;

* Tox00p U n3ydeHne Hanboee BaKHBIX yIeOHBIX, HAYYHBIX Pa0OT 10 JaHHOH TeMe, HOPMATHBHBIX IPAaBOBBIX AKTOB,;

* aHAJIM3 U3Y4EHHOI0 MaTepHaa, BblIeJIeHue Hanboiee 3HaYMMBIX AJIs1 PACKPBITHS TEMBI IoKJIaga (akToB, MHEHUI;

* COCTaBJICHHE TUIaHA JOKIAJA;

* HallMCaHHE TEKCTa JOKJIaa ¢ cOOMoAeHHeM TpeOOBaHUM HayUHOTO CTUIIS.

CtpyKTypa JoKiIaza:

1. Berymienue, B KOTOPOM yKa3bIBaIOTCS: TeMa JIOKJIaaa; 1edb (OCHOBHAs uiesl) 0KJIala; CBsI3b JAaHHOH TEeMBI C JPYTUMH TEMaMU;
KpaTKoe IIePeUlCIICHHE pacCMaTPHBAEMBIX BOIIPOCOB; aKTyalbHOCTb, IIPOOJIeMaTHKA TEMBI, COBPEMEHHasI OI[eHKa IIpeaMeTa
U3JI0’KEHUS]; KPaTKUM 0030p U3yUEeHHOM IuTepaTyphl IO JaHHOH TeMe U T.II.

2. OcHOBHas 4acTh, B KOTOPOH BHICTYNAIONHMH JODKEH IITyOOKO PacKphbITh CYTh 3aTPOHYTON T€MbI, 0OBIYHO CTPOUTCS 10 NIPUHLIUILY
ordera. 3ajlaya OCHOBHOM YacTH - IPEICTaBUTh JOCTATOYHO JAHHBIX AT TOTO, YTOOBI CIYIIATEN! U 3aHHTEPECOBAIIICH TEMOIT 1
3aXO0TeJIU 03HAKOMUThHCS ¢ MaTepuaiamMu. [Ipu 3ToM Jlorudeckasi CTpyKTypa TeOpeTHIECKOro O10Ka He H0JDKHBI laBaThes 0e3
HaTITSIHBIX TIOCOOHH, ayJH0-BH3YaIbHBIX U BU3YalbHBIX MaTEPHAIIOB.

3. 3akiroueHue, B KOTOPOM: MOJABOJSATCS UTOTH, POPMYITUPYIOTCS BBIBOJIBL; TIOUEPKUBACTCS 3HAUYCHUE PACCMOTPEHHOU TPOOIIEeMBI; *
BBIICJISIOTCS OCHOBHBIE TIPOOJIEMBI, YTH U CIOCOOBI MX PEIICHNUS U T.II.




