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1. HEJIX U 3AJAYH OCBOEHUSA JUCITUITJIMHBI

1.1{Leau: ®opmupoBaHne TEOPETHIECKUX 3HAHUN M MPAKTHIECKUX HABBIKOB B O0JIACTH YIPABJIECHUS IEPCOHATIOM B TYpU3ME C
Y4ETOM COBPEMEHHBIX KOHUEMINH, TEOPHA, METOIOB M MOJIEJIEH, MO3BOJIAIOLIMX PACIIUPUTH NPEJICTABICHUS i TIOHUMaHHUE
KIIFOUEBBIX ACIIEKTOB YNpPaBICHUs JFOIbMU.

1.2|3a0auu: - ycBOSHHE CTYACHTAMH TEOPETUICCKUX W METOIOJIOTHIECKUX OCHOB YIIPaBJIICHUS IEPCOHAIIOM
OpraHU3aLyy;

- hOopMHPOBaHNE HABHIKOB CHCTEMHOT'0 IPIMEHEHHUS METOJJOB YIIPABIICHHUS [IEPCOHANIOM KaK HEOThEMJIEMOIl 4acTh
MEHEIDKMEHTa MIPEATIPUS TS

- IPHOOPETEHHE CTYICHTAMH NPAKTHYECKUX HABBIKOB MPUHATHS KaJPOBBIX PEIICHHIH HA OCHOBE MOITYyYESHHBIX

2. MECTO JUCHUIITMHBI B CTPYKTYPE OOII

Huka (pa3gen) OOITL: b1.B.10

2.1|TpedoBaHus K NpeIBaApUTEIbLHOI MOATOTOBKE 00y4aIOIIEroCs:

2.1.1|TIcuxomorus aea0BOro OoIeHns

2.1.2|ConnanpHas ICUXOIOTHS

2.1.3|IIcuxomnorus B TYpUCTCKOH J1€SITE€NbHOCTU

2.1.4|MeHeKMEHT B TypU3Me

2.2|AucuumiInHbl U IPAKTUKH, JJIS1 KOTOPBIX OCBOEHHE IAHHOM THCHUIUINHBI (MOIYJIs1) HEO0X0AMMO KaK
npeaiecTByoIlee:

2.2.1|KoHKypeHTOCTIOCOOHOCTh TYPUCTCKOTO IPEIPHATHS

2.2.2|YupaBneHue KOHKYPEHTOCIIOCOOHOCTBIO TYPUCTCKOTO IPEANPUATHS

2.2.3|MexmucuurmHapHbiil mpoekT "TIoBbIIeHHEe KOHKYPEHTOCIIOCOOHOCTH MpeAnpHsIThs"

2.2.4|Bbu3Hec-TIaHUPOBAaHKUE B TYPUCTCKOM M TOCTUHHYHOM OU3HECEe

2.2.5|TIpenauIuioMHas pakTHKa

2.2.6|Opranu3annoHHO-yIpaBieHYeCKast PAKTHKA

3. KOMIIETEHIIMX OBYYAIOIIEI'OCsl, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIITUIIJINHbBI
MOJIYJIsA)

ITK-2: Crioco0eH opraHnu30BaTh U YIPABJIATH JAeSITEILHOCTHIO MPEINPHATHS TYPUCTCKOT0 M TOCTHHHYHOTO OM3Heca H ero
OTACJBbHBIX QYHKUMOHAJIBbHBIX NOAPA3AeTCHUIH

HNA-1.11K-2: OcymecTB/sieT NIJAHUPOBAHUE U OPraHU3ANMIO eSITeTbHOCTH MPeINPUATHS TYPHCTCKOT0 H TOCTUHUYHOTO
O0M3Heca U ero OTAeJbHBIX (PYHKIMOHAIBHBIX MOPa3/ieeHui

3HAThb!

- OCHOBBI KaJJpOBOT0O INTAHUPOBAHMUS IESATENbHOCTU NPEANPUATHS TYPUCTCKOTO U TOCTUHUYHOTO OU3HECa;
YMETb:

- IPUMEHATH Ha MIPAKTHKE METOIbI KaJPOBOT0 IJIAHMPOBAHUS,

BJIAJETh:

- HaBBIKaMH Pa3pabOTKU U pealnu3aluyl KaApoBOi CTPaTeruu.

NA-2.11IK-2: IlpuMeHsieT cOBpeMeHHbIe MeTO/AbI M TEXHOJOTMH B YIIPABJIEHNH 1eSAITeTbHOCTHIO NPeANPUATHS TYPUCTCKOT0 U
TOCTHHUYHOTO OHU3HECa U ero OTAeJbHBIX PYHKIMOHAIBHBIX MOApPa3ieaeHni

3HATh:

- METOJIbI U TEXHOJIOTUH YIPaBJIECHUS IEPCOHAIOM MPEAIPUSLTUS TYPUCTCKOTO ¥ TOCTUHUYHOIO OU3HECa;

YMETh:

- OTCJIEKUBATh ¥ OLICHUBATh COBPEMEHHBIE TPEHABI M TEHJCHIIUH B YIIPABICHUH IIEPCOHAIIOM;

BIIJICTh HABBIKAMMU:

- IPUMEHEHUs METOJOB U TEXHOJIOTUY YIIPABJIEHHs [IEPCOHAIOM IPEIIPHATHS TYPUCTCKOrO X TOCTUHHUYHOIO Ou3Heca.

IIK-4: Cnioco0eH NpuMeHSATH MCUX0J0THYeCKHe 3HAHNS PH OPraHu3nu padoThl HCOJTHUTe el U B3aHMOOTHOIIEHHI ¢
Cy0beKTAMH TYPUCTKOW M TOCTHHUYHOM JesITeJIbHOCTH




HU-1.11K-4: YuuThiBaeT HHAMBUAYAJIbHbIE MOTPEOHOCTH U MCUX0(U3M0I0THYECKHE BO3MOKHOCTH YeJIOBeKa IPU OPraHu3nu
PatoThI HCTIOJIHUTE el M TP KOMMYHHKAIUAX ¢ CyObeKTAMU TYPHUCTKOH M TOCTHHUYHOM /1eSITeJIbHOCTH

3HaTh:

- KOHIICTIIMY KOMMYHHKALUI U B3aUMOACHCTBHS JIIOJICH B OpraHU3aliy, YYUTHIBAsl NX MHIAUBUYaIbHbIE IIOTPEOHOCTH U
NICUXO0(QHU3NOTOTHIECKHE BO3ZMOKHOCTH;

YMETh:

- QHAIN3UPOBATH COCTOSHUE U TEHJCHIMU Pa3BUTHS PHIHKA TPy C TOUKH 3pEHUSI 00ecIIeYeHUs] TOTPEOHOCTH OpraHH3aLiH B
YeJI0BEYECKUX pecypcax;

- pa3pabaTheIBaTh MEPONIPHATHS TI0 IIPUBICUCHHUIO H OTOOPY HOBBIX COTPYIHHKOB U MIPOTPAMMBI UX aJallTalluH;

BJIAJICTh:

- COBPEMEHHBIM HHCTPYMEHTAPUEM YIIPABJICHUS IIEPCOHAIIOM.

HN1-4.1IK-4: OcywmectBiaseT 3¢ dexTHBHOE 001IeHUE C NEPCOHATOM TYPUCTCKOr0 H FOCTUHMYHOIO NPeANPHUATHS

3HATh:

- CUCTEMY YTIPABJICHUS IIEPCOHAIOM TYPUCTCKOT'O M TOCTUHHYHOTO IPEANPUATHS U €€ COCTaBIIAIOIINE;
YMETB!

- aHAJIU3UPOBATH U OLIEHUBATh JAHHBIE 110 CUCTEME YIPABJICHUS IIEPCOHAIIOM;

BJIaJICTh HABBIKAMHU:

- 3¢ pexTHBHOTO OOIIEHHS C IEPCOHATIOM TYPHUCTCKOTO U TOCTHHHYHOTO TPEIIPHSTHS.

MK-5: CniocodeH paccunThIBATh H AaHAJIM3UPOBATH 3aTPATHI AeSITEJbHOCTH OPraHN3alii TYPHCTCKONH HHIYCTPUH,
TYPHUCTCKOI0 MPOAYKTA B COOTBETCTBUHU ¢ TPeOOBAHMSAMHM  MOTpeduTE/Isl U (MJIM) TYPHCTA, 000CHOBBIBas 3(PpPeKTHBHBIE
ynpaBJieHYeCKHe pelIeHnst

HN-1.11K-5: BoipadaTeiBaeT ynpaBjieHYeCKHe PellleHHsI HA OCHOBE Pe3y/IbTaTOB aHAJIN3a /IesITeIbHOCTH TYPUCTCKOT0
NpeANPUATHS U NPeINOYTEHUIT MOTPeduTE IS

3HATh:

- TEHJICHIIMU Pa3BUTHS 00JIACTH YIPaBJICHHUS IEPCOHAIOM U KIIFOUYEBBIE TPOOJIEMBI, C KOTOPHIMH CTAJIKUBAIOTCS OpraHu3anuu B 21
BEKE;

YMETB!

- BEIp@)XaTh U 000CHOBBIBATH CBOIO MO3HIIHIO TIPH PEIICHHUH 3a1a4, CBI3aHHBIX C YIPaBICHUEM IIEPCOHAIIOM;

- TPaMOTHO paboTaTh ¢ TEOPETUYECKOH 0a301 MPH IPHHATHH YIIPABICHUECKHUX PEIICHHH;

BJIaJICTh HAaBBIKAMHU:

- pa3pabOTKH ¥ MPE3EHTALMH PEIISHNH 10 MpodIeMaM B TaHHON 001acTy.

4. CTPYKTYPA U COIEP’)KAHME JUCIUAIIIMHBI (MOLY.JIST)

Kon HanmeHnoBanue pa3nenos u tem /Buj | Cemectp / | Hacos | Komneren- | Jluteparypa | Hute | Ilpumeyanue
| 3aHATHA 3aHATHA/ Kvpc 1000 DAKT.

Paznen 1. Tema 1. Ilepconan
NpeAnpUSTUsS. KAK 00bEKT
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Tema 1. [lepcoHasi NpeaNpHUATHS KaK 00BEKT
YIIpaBJICHUS

CopeprxaHue JIEKIUH:

VYnpasieHue nepcoHaIoOM: coJiepyKaHue,
1enu v 3a1a4n. KoHIenun ynpaBieHus
MIEPCOHATIOM KaK OTPa)KeHUE Pa3INIHBIX
MOJIXOI0B K paboTe ¢ KaJipaMu. Y IpaBlicHUE
MIEPCOHATIOM KaK COCTaBHAs YacTh
¢bunocopun TYpUCTCKOTO IPESIIPHUITHUS U
€ro KOPIIOPaTUBHOM KyJIbTYpEI.
VYnpasieHue MepcoHAIOM KaK CHCTEMa.
Kateropun nepconana Ha TypHCTCKOM
npeanpusitid. CyObEeKThI YIpaBICHUS
MIEPCOHAJIOM: CITy>K0a yIpaBlIeHHS
MEPCOHATIOM; CTPYKTYPHBIC 3BEHbS;
B3aMMOJEHCTBHE C INHEHHBIMU
pykoBoautensmMu. HanpaBieHus pa3BUTHS
CHCTEMBI yIPaBJICHUS IEPCOHATIOM Ha
TYPUCTCKOM TPEIIPHUSTHH.

/JTex/

WJ1-2 TIK-2
WJI-1.1TK-4

JI1.1 J11.2J12.1
J2.2

1.2

Tema 1. [lepconan npeanpusATHs Kak 00bEKT
yIIpaBJICHHS

Metoa AUCKyCCHH, paboTa B MaJIbIX
rpyIax, BEIIOJIHEHHE 3aaHusl.

IInan 3ansTus:

1 BrinosiHeHUe IPaKTUYECKUX 3aJaHUH

2 Jluckyccwust 1o 3aIaHHOH TeMe

Mp/

WJ1-2.TIK-2
WJI-1.TTK-4

JI1.1J11.2J12.1
J2.2

1.3

Tema 1. [lepcoHan npeanpusATHs Kak 00bEKT
yIIpaBJIeHUS

Conep:kaHue caMOCTOSITENILHON PabOThI:

1 [loaroToBKa K MPaKTUYECKOMY 3aHITHUIO
(u3yyeHue OCHOBHOH U

JIOIIOJIHUTENILHOM JIUTEPATYPBI).

2 INoaroroBka KOHCIEKTa

@dopmMa OTUETHOCTU: KOHCIEKT, OIIPOC Ha
3aHATUH.

/Cp/

WJ1-2.TIK-2
WJI-1.TTK-4

JI1.1J11.2J12.1
J2.2

Paznen 2. Tema 2. KagpoBasi mommTuka
TYPHUCTCKOTO MpeNpPUATHS

2.1

Tewma 2. KagpoBast monuTuka TypUCTCKOTO
MIPEAIPUATHS

CopeprkaHue JeKIUH:

[lonsaTHe, coneprkanue KaapoBOil MOJTUTHKU
Ha npeanpustur. OcoOeHHOCTH KaapoBOH
MTOJINTUKHU B YCJIOBHSIX TYPUCTCKOTO
npeanpusiTust. Buasl kaapoBoit monuTuku u
UX XapakTepucTuka. Bzanmocssa3p
KaJpOBOH MOJUTUKH C KOPIIOPATUBHOM
KyJIbTYpOH, peau3yeMoii Ha TypUCTCKOM
MIPEANPUATHH.

KaznpoBast HonuTuKa U CTpaTerus pa3BUTUL
TYPHUCTCKOTO IPEINPHUATHS, KaK
IIPOU3BOJICTBEHHO-XO03SIHCTBEHHOM
cucreMbl. KagpoBas moiauTuka Kak 3J1€MEHT
aJaNTallMOHHOTO MEXaHU3Ma IPeATIPUATHS,
(YHKIIMOHUPYIOIIETO B HECTAOUIBHOM
SKOHOMHYECKOH cpefe.

/JTex/

WJI-1.TIK-2
WJ1-2.TIK-2
WJI-1.TIK-4

JI1.1 J11.2J12.1
J2.2




2.2

Tema 2. KagpoBas moJinTHKa TypUCTCKOTO
TIPEANPUSITUS

Merton auckyccuu, paboTa B MajbIx
Tpymax, BHITOJIHEHUE

3a/1aHMS.

IInan 3ansaTus:

1 BrinosiHeHUe NpakTUYECKUX 3aJaHUH

2 Jluckyccwust 1o 3aJaHHON TeMe

3 OOcyxeHHEe pe3ynbTaToB
camocTosTenbHO# padotel. /TIp/

WJI-1.11K-2
WJ1-2.TIK-2
WJI-1.TIK-4

JI1.1 J11.2J12.1
J2.2

2.3

Tema 2. KaspoBasi moJIMTHKA TYPUCTCKOTO
MIPEATPUATHS

CozeprxaHue CaMOCTOSITEIbHOU paboThI:

1 TloaroToBka K MpakTHIECKOMY 3aHSTHIO
(M3y4eHue OCHOBHOI 1

JIOTIOTHUTENBHOM TUTEPATypPHI).

2 ITonroToBKa KOHCHEKTa

®dopma OTIETHOCTH: KOHCIIEKT, OIPOC HA
3aHSATHH.

/Cp/

WJI-1.TIK-2
WJI-2.TIK-2
WJI-1.TTK-4

JI1.1J11.2J12.1
J2.2

Pa3gen 3. Tema 3. Onpenesienue
noTpeOHOCTH B MepPCOHAJIe HA
TYPHUCTCKHX NPeINPUSITASX

3.1

Tema 3. Onpeznenenue NoTpeGHOCTH B
MepCoHae Ha TYPHCTCKUX MPEIIPUITHIX
CopeprxaHue JICKIIUH:

OCHOBHBIE aCTIEeKTHI YIIPaBICHUS
HEePCOHAJIOM B TYPHUCTCKUX OPTaHU3ALHsX.
OmnpeneneHne MOTpeOHOCTH B paboueli cuiie
KaK Ba)KHBII 3Tall KaJpoBOTr0 INIaHUPOBAHHS.
OCoOeHHOCTH TIIAaHUPOBAaHHS YUCICHHOCTH
NepCcoHaNa B yCIOBHUIX HU3KOH
CTaOWIBHOCTH BHEIIHEW W BHYTPEHHEH
CpeAbl TYPUCTCKOTO IPEAPUSATHS.
®opMHUpOBaHUE
npo¢eccCHOHaTbHO-KBATH()HUKAIHOHHOM
CTPYKTYpHI IepcoHana. J{0JKHOCTHBIE
HMHCTPYKLHH.

/JTex/

WJ-1.1IK-5
WJI-1.11K-2
WJ1-2.TIK-2

JI1.1 J11.2J12.1
2.2

3.2

Tema 3. Onpenenenue noTpeOHOCTH B
[IepCOHae Ha TYPUCTCKUX IPEATIPUATHAX
Meron nuckyccuu, paboTa B MaJIbIX
rpymnmax, BHIIIOJTHEHUE

3aJaHHUsI.

[Inan 3ansTHA:

1 BrinosiHeHue NpakTHYECKUX 3aJaHUH

2 Jluckyccust 1o 3aIaHHOU TeMe

3 O0cyxaeHue pe3ynbTaToB
caMmocTosTeIbHON paboTsl. /IIp/

3,5

WJI-1.T1IK-5
WJI-1.TIK-2
WJ1-2.TIK-2

JI1.1 J11.2J12.1
2.2

3.3

Tema 3. OnpezneneHne NoTpeGHOCTH B
HEpCOHANE HA TYPUCTCKUX NPENIPUITUIX
Conep:kaHue caMOCTOSITCIILHOM pabOTHI:

1 INoaroToBka K NPaKTUYECKOMY 3aHATHIO
(M3y4eHue OCHOBHOI U

JOIOJIHUTENBHOM IUTEPATYPBI).

2 IloaroToBka KOHCHEKTA

@opMa OTUETHOCTH: KOHCIIEKT, OIIPOC Ha
3aHATHH.

/Cp/

WJ-1.TIK-5
WJI-1.TIK-2
WJI-2.TIK-2

JI1.1 J11.2J12.1
J2.2

Pa3nen 4. Tema 4. [IpuBiaeuenne
NEepPCOHAJIA HA TYPUCTCKHUE NPeNPUATHS
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Tewma 4. IIpuBiedeHue nepcoHana Ha
TYPUCTCKUE NPEANPUATUSL

CopeprxaHue JISKIHH:

HcTouHNKH yIOBIETBOPEHHS TOTPEOHOCTH
B paboueii cuiie. @OpMBbI IIPUBJICUEHUS
KaHJUaTOB Ha BAKAHTHBIE JTOJKHOCTH
TYPUCTCKOTO npeanpusatusa. OpraHu3anus
o 00pa KaJpoB B TYPHUCTCKUX
opranuzanusax. Onucanue paboTsl U
npodeccuorpaMMBl: MOHATHE U
Ha3HaueHue. /JIex/

WJI-1.TIK-5
WJI-1.TTK-2
WJ1-2.TIK-2

JI1.1J11.2J12.1
J12.2

4.2

Tewma 4. [IpuBneueHue nepcoHana Ha
TYPUCTCKHUE MPENIPUATHS

Meron quckyccu, paboTa B MaJbIX
IpyMIax, BHITOJHEHUE

3aaHusL.

[Inan 3anarus:

1 BrimonHeHwe MpakTUIEeCKUX 3aJaHAN
2 luckyccus 1o 3alaHHON TeMe

3 O06cyKIeHHE Pe3yIbTaTOB
caMocTosTeNbHOH paboTsl. /IIp/

3,5

WJI-1.TIK-5
WJI-1.TTK-2
WJ1-2.TIK-2

JI1.1 J11.2J12.1
J12.2

4.3

Tewma 4. [IpuBneueHue nmepcoxanra Ha
TYPUCTCKHUE MPEIIPUATHS

CopepxaHue caMOCTOSITETFHOW pabOoTHI:

1 IonroToBka K NPakTUYECKOMY 3aHSTHIO
(M3yueHne OCHOBHOM 1

JIOTIOJTHUTEJILHOU JINTEPaTyPhI).

2 [loxroToBKa KOHCIEKTa

®dopmMa OTYETHOCTH: KOHCIIEKT, ONPOC Ha
3aHATHH.

/Cp/

WJ-1.TIK-5
WJI-1.TTK-2
WJ1-2.TIK-2

JI1.1 J11.2J12.1
J12.2

Pa3nen 5. Tema 5. O160op u npoueaypa
HaliMa COTPY/IHUKOB HAa TYPUCTCKHE
npeanpusiTUS

51

Tema 5. Ot6op u mpouenypa HalimMa
COTPYAHUKOB Ha TYPUCTCKUEC NMPECAITPUATUA
ConeprxkaHue JICKIUH:

Oranbl 0TOOpa HanbdoIee MOIXOA[LIETO
corpynauka. Omnmcanue paboTH 1
npogeccuorpaMmbl: MOHATHE U
Ha3HauCHHE.

TIpouenypa Haiima paboTHuka. ['nOkas
cHCTeMa HaiiMa 1 0OCOOEHHOCTH ee
TMPUMCHCHUA.

/JIex/

WJ-1.TIK-5
WJI-1.TIK-2
WJ1-2.TIK-2

JI1.1 J11.2J12.1
J12.2

5.2

Tema 5. Ot6op u npornenypa Haiima
COTPYIHUKOB Ha TYPUCTCKHE NPEANPHUATHS
Merop qucKyccHH, paboTa B MaJbIX
rpyImnax, BEIIIOJIHEHHE

3aJaHusl.

IInan 3ansTus:

1 BpimosHeHHE MPaKTHYECKUX 3aJaHn

2 Jluckyccus 1o 3alaHHOM Teme

3 O6cyxaeHue pe3yabTaToB
caMoCTOATeNbHOH paboTel. /TIp/

3,5

WJI-1.TIK-5
WJI-1.TIK-2
WJ1-2.TIK-2

JI1.1 J11.2J12.1
J12.2




5.3

Tema 5. Or6op u npouenypa Haiima
COTPYIHUKOB Ha TYPUCTCKHE PEIIPHATHS
ConeprxaHue caMOCTOATENIbHON paboThL:

1 TloaroroBka K MPaKTHUIECKOMY 3aHATHIO
(M3y4yeHue OCHOBHOM U

JIOTIOJTHUTENILHOM JTUTEePaTyphI).

2 IToAroToBKa KOHCIIEKTa

®opma OTIETHOCTH: KOHCIIEKT, OIIPOC Ha
3aHATHU.

/Cp/

WJI-1.T1IK-5
WJI-1.TIK-2
WJ1-2.TIK-2

JI1.1 J11.2J12.1
J2.2

Pa3znen 6. Tema 6. IlpouzBoacTBeHHast
afianTanus COTPYIHHUKOB HA TYPHCTCKHX
MPeANPUATHAX

6.1

Tema 6. [IponsBoacTBEeHHAS aJanTaHs
COTPYIHHKOB Ha TYPUCTCKUX
HPEANPHUATHSIX

CopepxaHue JISKIHH:
IIpon3BoCTBEHHAS agaNTAIM: TIOHATHE,
€¢ pasJIMYHbIC CTOPOHEI, 3HAYCHHE
YIIpaBJIEHHUS IPOLIECCOM MTPOTEKAHMUSL.
OOBEKTUBHBIE U CYOBEKTUBHBIE
[I0KAa3aTeJlu, UCTIONb3YEeMbIE B OLIEHKE
PE3yNBTAaTOB NCUXO(U3HOIOTHIECKOH,
npodeccuoHaIbHON U COLMAIBLHO-
TICHXOJIOTHYECKON  aJanTaluu
COTPYIHHKA K pabOTe U KOJUICKTHBY.
OpraHu3aoHHas aIaNTaIys IepcoHaa:
CO3JjaHNe HAIJIeKALUX YCIOBUHN JUIs
BBICOKOTIPOM3BOIUTENBEHOTO TPY/a,
HOBBILICHHS YIOBJICTBOPEHHOCTH
paboTHHKA CBOEH pabOTOM.

/JTex/

WJI-1.TIK-5
WJ-2.TTK-2
WJI-1.TIK-4

JI1.1 J11.2J12.1
2.2

6.2

Tema 6. [Ipon3BocTBEHHAS aanTaHS
COTPY/HUKOB Ha TYPUCTCKUX
MPEMPHITAIX

Merop qucKyccu, paboTa B MaJIbIX
Tpynnax, BEITOJHEHUE

3aJIaHUsl.

I1nan 3aasTHs:

1 BrinmonHeHne MpakTUYECKUX 3a0aHuN
2 Jluckyccus 1o 3a1aHHON TeMe

3 O0cykaeHue pe3yIbTaToB
camMoCTosATenbHOM pabotel. /TIp/

WJI-1.1K-5
WJ1-2.TTK-2
WJI-1.TTK-4

JI1.1 J11.2J12.1
J2.2

6.3

Tema 6. [IpousBoacTBEeHHAs afanTanys
COTPY/AHUKOB Ha TYPUCTCKUX
MPEANPHUATUSIX

CopeprxaHue CaMOCTOSITEIbHONW pabOTHI:

1 TloaroroBka K MpaKkTHUECKOMY 3aHSATHIO
(M3y4ueHue OCHOBHOM U

JIOTIOJTHUTEINILHOM JTNTEPaTyphI).

2 IToaroToBKa KOHCIIEKTa

®dopma OTYETHOCTH: KOHCIEKT, OIPOC Ha
3aHATHH.

/Cp/

WJI-1.1IK-5
WJ1-2.TIK-2
WJI-1.T1IK-4

JI1.1 J11.2J12.1
J2.2

Pazgen 7. Tema 7. PazButne nepconasa B
TYPHCTCKHX OPraHU3aLUsIX




7.1

Tema 7. PasButue nepconana B
TYPUCTCKHX OPTaHU3aIUsIX

CopeprxaHue JEeKIUH:

[eperoaroroBka 1 MOBBILICHNE
KBaTHU(HUKAIMK KaK HHCTPYMEHT KaJ[pOBO
TIOJINTHKHY, 00eCTIeUNBAIOIINI Pa3BUTHE
MepCoHaNa B TYPUCTCKUX OPraHU3aIUsIX.
OcHoBHBIE (YOPMBI IEPETIOATOTOBKU U
MOBBINICHHS KBATM(DUKAIIMY MTepCoHaa,
YCIIOBHS UX BBIOODA.

VipasieHHe IPOLEcCOM Pa3BUTHS
nepconana. OG6ocHoBaHHE BbIOOpa HhopMm
Y CPOKOB Pa3BUTHSI [IEPCOHANA, TYTH
MOBBIIIEHHS €0 3P ()EKTHBHOCTH.

/Jlex/

VJ-1.1IK-5
WJ1-2.TTK-2
WJI-1.TTK-4
WJ1-4.TIK-4

JI1.1 J11.2J12.1
J2.2

7.2

Tewma 7. Pa3zBuTHe nepconana B
TYPUCTCKUX OpraHU3alusaxX

Merton nucKyccuu, paboTa B MaJbIX
IpyIIax, BBIIOJHEHHE

3a1aHHs.

[Inan 3ansTus:

1 BrimonHeHue MpakTHIECKUX 3aJaHAA
2 Jluckyccus 1o 3alaHHOM TeMe

3 OGcyxaeHne pe3yiabTaToB
caMmocTosTenbHol padoTsl. /IIp/

3,5

WJI-1.TIK-5
WJ1-2.TTK-2
WJI-1.TIK-4
WJ1-4.TTIK-4

JI1.1 J11.2J12.1
2.2

7.3

Tewma 7. PazButue nepcoHana B
TYPHUCTCKHX OPTaHU3AIUIX

Conep:kaHue caMOCTOSITENIbHOM pabOThIL:

1 INoaroToBka K NpaKTUIECKOMY 3aHATHIO
(M3yueHre OCHOBHOM 1

JIOIIOJIHUTENILHOM JIUTEPATYPBI).

2 IMoaroToBka KOHCIEKTa

@®opMa OTIETHOCTH: KOHCIIEKT, OIIPOC Ha
3aHATH.

/Cp/

WJ-1.T1IK-5
WJI-2.TIK-2
WJI-1.T1IK-4
WJI-4.TIK-4

JI1.1J11.2J12.1
2.2

Paznen 8. Tema 8. JlenoBast onenka
nepcoHaJja

8.1

Tewma 8. JlenoBas omieHKa repcoHana
CopeprkaHue JeKIUH:

IToHsTHE ¥ 3a1a4N AEITOBOM OIEHKH
nepcoHana. MeToaudeckre BOIPOCH
JICJIOBO# OIIEHKH TEepCOoHaa: BEIOOp
CO/Iep>KaHUs OLIEHKH, CUCTEMBI KPUTEPHEB
M TOKa3aTesieii, METOI0OB OLIEHKH,
npouenypsl onenku. Kinaccudukarus
METOJI0B OLIEHKH, X COJepXKaHUe,
TIOJIOXKUTEIBHBIE M OTPUIATEILHBIC
CTOpPOHBI.

ATTecTanus nepcoHalia i METO/INKA ee
npoBeneHus. B3auMocBs3b pe3ynbpTaToB
OIICHKH C OTUIATOM TPyAa U IPYyTUMHU
acMeKTaMH YIIPaBJICHUS IIEPCOHATIOM.
/JIex/

WJI-1.TIK-5
WJ1-2.TTK-2
WJI-1.TIK-4

JI1.1 J11.2J12.1
J2.2

8.2

Tewma 8. JlenoBas onieHKa nepcoHana
MertoJ qHCKycCHU, padOTa B MAIIBIX
IpyIIax, BLIIOJHEHNE

3aaHHs.

[Inan 3ansTus:

1 BeImosHeHNE MPAKTHYESCKUX 3aJaHUH
2 Jluckyccus 1o 3alaHHOM TeMe

3 OOcyxaeHHEe pe3ynbTaToB
camocTosTenbHo# padoter.  /TIp/

3,5

WJ-1.T1IK-5
WJ1-2.TIK-2
WJI-1.1IK-4

JI1.1 J11.2J12.1
J2.2




8.3

Tema 8. JlenoBas olieHKa IepcoHana
CopiepkaHue CaMOCTOSITEIBHONW PabOThI:

1 IloAroToBKa K NPaKTUYECKOMY 3aHATHIO
(M3y4eHue OCHOBHOM 1

JIOIIOJIHUTEINILHOM TUTEepaTypsl).

2 [lonroToBka KOHCHEKTa

DopMa OTUETHOCTH: KOHCIIEKT, OIIPOC Ha
3aHATHH.

/Cp/

WJI-1.TIK-5
WJ1-2.TIK-2
WJI-1.TIK-4

JI1.1 J11.2J12.1
J12.2

Pa3nen 9. Tema 9. /lesioBasi kapbepa
NMEePCOHAJIA B TYPUCTCKHX OPraHU3alusaxX

9.1

Tema 9. JlenoBas kapbepa IepcoHala B
TYPUCTCKUX OPraHU3aLUIX

CopepkaHue JISKIHH:

IMTox6op KaHANAATOB HA PYKOBOASIIHE
JOJDKHOCTH: (hOPMUPOBaHUE pe3epBa Ha
BBIIIBIKEHHE U PaboTa ¢ HUM.
IInanupoBaHue KapoBOIo pe3epBa Kak
OCHOBA IIPOTHO3a IPOJBUKEHUN U
nepeMeleHuil nepconana. OCHOBHBIE
3Tanbl Ipouecca GopMUpPOBaHUS pe3epBa
nepcoHana. Kpureprn nmogbopa
KaHJIUJIaToB B pe3epB. McTouHuku
(opMHEpoBaHKS pe3epBa IMepCoHANa.
ITonsTre 1 3Tansl 1e10BOH Kapbepsl
nepcoHaina. Jlenosas Kapbepa B CUCTEME
yrpagieHus nepconanom. Kimaccuduxanus
THUIIOB TPYIOBO’ Kapbephl.
IInanupoBaHue TpyAOBOH Kapbepsl, €€
CBS3b C KBATH(HUKAINOHHBIM U
CJIyKeOHBIM NPOABIKEHUEM PAOOTHUKA.
/JTex/

WJI-1.TIK-5
WJ1-2.TIK-2

JI1.1 J11.2J12.1
J12.2

9.2

Tema 9. [lenoBast kaprepa nepcoHana B
TYPUCTCKUX OpraHU3aLUsIX

Merton nuckyccuu, paboTa B MaJbIx
rpyImnax, BEIIIOJHEHHE

3aJjaHusl.

IInan 3ansTus:

1 BrimosnHeHNne NpakTHYECKUX 3a1aHUH
2 Jluckyccus 1o 3aJaHHOM TeMe

3 O06cykIeHHE pe3yIbTaTOB
caMocCTOsTeNbHOH paboTsl. /TIp/

3,5

WJ-1.1K-5
WJ-2.TTK-2

JI1.1 J11.2J12.1
J12.2

9.3

Tema 9. [lenoBas kapbepa nepcoHasna B
TYPUCTCKUX OpPTaHU3aIMAX

CopiepxaHue CaMOCTOSITEIbHONW PabOThI:

1 TloaroroBka K MpakKTUUECKOMY 3aHSATHIO
(M3y4yeHue OCHOBHOM M JAOTOJHUTEIBHOM
JIUTEPaTypBbl).

2 IToaroToBka KOHCIIEKTa

®dopma OTYETHOCTH: KOHCIEKT, OIPOC HA
3aHATHH.

/Cp/

WJI-1.T1IK-5
WJ1-2.TIK-2

JI1.1 JI1.2J12.1
J12.2

Paznen 10. Tema 10. BpicBoOOKIEHHE
NMEepPCOHAJIA B TYPUCTCKUX OPraHU3alusX




10.1

Tema 10. BpicBoOOXAEHME NTEpCOHANA B
TYPHUCTCKHX OPTaHU3ALIAX

CopeprxaHue JISKIHH:

3HavyeHne BBICBOOOXKICHHNS MIEPCOHANIA.
Busl BEICBOOOXK/ICHHS ITEPCOHAIA.
OcoOEHHOCTH YBOJIBHEHHUSI IO HHUIINATHBE
coTpyaHuka. OcoOeHHOCTU yBOJIbHEHUS 110
WHUOUATHBe pabortomarend. Beixon Ha
IEHCHIO, €[0 OCOOEHHOCTH.

MepomnpHsTHS 10 BBICBOOOKICHUIO
nepcoHana. /JIex/

WJI-1.TIK-5
WJI-1.TTK-2
WJ1-2.TIK-2

JI1.1J11.2J12.1
J12.2

10.2

Tema 10. BricBOOOXICHHUE MTEpCOHANA B
TYPUCTCKUX OPraHU3alUsIX

Meron qucKkyccuH, padoTa B MaJbIX
TpyMIax, BHITOJHEHUE

3aaHusL.

[Inan 3anarus:

1 BrimonHeHue MpakTUIeCKUX 3aJaHui

2 luckyccus 1o 3alaHHON TeMe

3 O6cykIeHHE pe3yIbTaTOB
caMocTosTeNbHOH paboTsl. /IIp/

WJI-1.TIK-5
WJ1-2.TIK-2

JI1.1 J11.2J12.1
J12.2

10.3

Tema 10. BricBOOOXICHHUE MTEpCOHANA B
TYPUCTCKUX OpPTaHU3aIMAX

CopepxaHue caMOCTOSITETFHOW paboTHI:
1 IMoaroroBka K MpakKTUYECKOMY 3aHSATHIO
(M3yueHne OCHOBHOM 1

JIOTIOJTHUTEJILHOU JINTEPaTypHI).

2 IloaroToBKa KOHCIIEKTa

®dopma OTYETHOCTH: KOHCIIEKT, ONPOC Ha
3aHATHH.

/Cp/

WJ-1.TIK-5
WJ1-2.TIK-2

JI1.1 J11.2J12.1
J12.2

Pazpnen 11. Tema 11. Ouenka
3(pdeKTUBHOCTH yNIpaBJIeHUS
NEepPCoOHAIOM

111

Tema 11. Onenka apdexkruBHOCTH
YIIPaBICHHS IEPCOHAIIOM

ConeprxkaHue JICKIUH:

MeToanYecKHe TOX0/IbI K OLICHKE
Pe3yNIbTaTOB COBEPLICHCTBOBAHHS PAOOTHI
¢ nepcoHanoM. Cucrema nokasaTenen,
UCIIOJIb3yeMasi B OLIEHKE. XapaKTepUCTHKA
HKOHOMHYECKOTO U COLMATIBHOTO AP PeKTa
OT ynpasieHus nepconanoM. [lytu
HOBBIIEHUS () (HEKTUBHOCTH YIPABICHUS
MIEPCOHAIIOM H, B YaCTHOCTH, pabOTHI
Ka/IpOBBIX CIIYXO0.

3artpaTbl Ha paboUyI0 CHITY U UX
xapakrepuctuka. Crabuian3anus
KOJUICKTHBA KaK YCIIOBHE OKYNaeMOCTH
CPE/ICTB, HHBECTUPOBAHHBIX B IIEPCOHAT
npexnpustus. Hopmatusao-
METOIMYECKOE 1 PaBOBOE 0OecTeueHrne
CHCTEMBI YIIPABICHUS MEPCOHATIOM.

/JTex/

WJ-1.1K-5
WJ-2.TTK-2

JI1.1 J11.2J12.1
J12.2

11.2

Tema 11. Ouenka >¢dexTuBHOCTH
YIIpaBJIEHUs EPCOHAIOM

Meron quckyccu, padoTa B MajbIx
rpymnmax, BHIIOJIHEHHE

3aaHusl.

IInan 3ansaTus:

1 BrimonHeHue MpakTHYECKUX 3aJaHuN
2 Jluckyccus 10 3a7aHHOM TeMe

3 O0cyKIeHUE pe3yIbTaTOB
camocTosTenbHOM pabotel.  /TIp/

WJI-1.1IK-5
WJ1-2.TIK-2

JI1.1 J11.2J12.1
J12.2




11.3  |Tema 11. OneHxa 3¢(peKTHBHOCTH 7 8 nA-1.1IK-5 [JI11.1 J11.2J12.1 0
YIpaBJICHHS IEPCOHATIOM Na-2.11K-2 J12.2
CoxepxaHne cCaMOCTOSATEIEHON pabOTHL:

1 TloaroroBka K MPaKTHIECKOMY 3aHATHIO
(M3y4yeHue OCHOBHOM U

JIOTIOJTHUTENILHOM JTUTEePaTyphI).

2 IToAroToBKa KOHCIIEKTa

®opma OTIETHOCTH: KOHCIIEKT, OIIPOC Ha
3aHATHU.

/Cp/

Paznen 12. Ilpome:kyTounas
arrecTanus (3a4€T)

12.1 IMoarororka k 3auéry /3auérCOn/ 7 8,85 JI1.1 J11.2712.1 0
J2.2

12.2 KonrakrhHas pabora /KCPATT/ 7 0,15 JI1.1 J11.2712.1 0
J2.2

Paznen 13. Koncyabtauuun

13.1 Koucynpranus no aucrurminae /Kone/ 7 1 JI1.1 J11.2712.1 0
2.2

5. ®OHJ OHEHOYHbBIX CPEJICTB

5.1. KoHnTpoJibHbIe BONPOCHI U 3aIaHUS

Bomnpochl IpoMeXyTOYHOIO KOHTPOJLS:

. YrpaBiieHHe nIepcoHaIOM: COJIep KaHHe, LIeIH 1 3a/1a4H.

. Konnenmuu ynpasieHus NepcoHanoM Kak OTpa)KeHHE Pa3InuHbIX II0JX0J0B K paboTe ¢ KajpaMu.

. YIIpaBiieHHe IepcoHaIoM Kak COCTaBHas 4acTh GMIIOCO(OUH TYPUCTCKOTO MPEANPUITHS H eT0 KOPIIOPATUBHOM KYJIBTYPEL.

. YrpaBiieHHe IepcoHaIOM KaK CUCTEMA.

. Kareropuu nepconaa Ha TypuCTCKOM MPEIIPUATHH.

. CyOBeKTHI yrnpaBiieHHsI IEPCOHAIOM.

. [Tonsitue, coneprkaHue KaapoOBOW MOJUTUKH Ha peXnpusiTii. OcOOEHHOCTH KaIpOBOU IOJUTHKH B YCIOBHUSX TYPHCTCKOTO
MIPENPHSTHS.

8. Busipl KaJpoBO#i MOJIUTHKY U UX XapaKTePHCTHUKA.

9. B3auMocBs3b Ka[poBOM MOIUTUKU C KOPIOPATUBHON KYJIbTYPOIi, peann3yeMoi Ha TypUCTCKOM MPEANPHATHH.

10. KanpoBast moauTuka u CTpaTeryst pa3BUTUSA TYPUCTCKOTO MPEANPHUATHS, KaK TPOU3BOICTBEHHO-X03IHCTBEHHONW CHCTEMBI.
11. OcHOBHBIE aCTIEKTHI YIIPABIECHHS IEPCOHANIOM B TYPUCTCKUX OPraHU3AIHAX.

12. Onpenenenre MOTpeOHOCTH B paboueid crile Kak BaKHBIH 3Tall KaApOBOTO IUTAHUPOBAHUSL.

13. OcoOeHHOCTH MIIaHNPOBAHUS YUCIEHHOCTH [IEPCOHANA B YCIOBHAX HU3KOM CTAOMIBHOCTH BHEIIHEH U BHYTPEHHEH cpeibl
TYPUCTCKOTO MPEINPHUITHS.

14. ®opmupoBaHue NpodecCHOHATFHO-KBATU()UKAIIMOHHOM CTPYKTYPHI ITEpCOHAA.

15. JlomKHOCTHBIE HHCTPYKITHH.

16. McToYHUKY yOOBIETBOPEHUS TOTPEOHOCTH B paboueit cuie.

17. ®opmsl IpuBIeUCHHUS KaHAWIATOB HA BAKAHTHBIC TOJDKHOCTH TYPUCTCKOTO npeanpuatus. Opranusanus noxoopa Kaapos B
TYPHUCTCKUX OpraHU3alusX.

18. Omnucanue paboThl U MPohecCHOrpaMMBbl: TIOHATHE M HA3HAUCHHE.

19. Oransl oT60pa HanbdoIEE MOAXOIAMIETO COTPYAHHKA.

20. IIpouenypa HaiiMa pabOTHHKA.

21. Ilpon3BoAcTBeHHAS alaNTalys: IOHATHE, €€ PA3INYHBIC CTOPOHBI, 3HAUEHHE YIPABICHUS MPOLECCOM MPOTEKAHMS.

22. OGbeKTUBHBIE U CYOBEKTHBHBIE ITOKA3aTEH, UCIIOIb3yEeMbIE B OLIEHKE PE3YJIbTAaTOB aJalTallli COTPYIHUKA K paboTe u
KOJUICKTHBY.

23. IlepenoaroToBKa U MOBHINICHNE KBATN(HUKAIINN KaK HHCTPYMEHT KaJpOBOH MOJIUTUKY, 00ECIIEUNBAIONINIA pa3BUTHE IIEPCOHANIA B
TYPUCTCKUX OPTaHU3ALMAX.

24. OcHoBHBIC (HOPMBI IEPETIOATOTOBKY U MOBBIILICHUS KBaTH(UKALUK IIEPCOHANA, YCIOBHS UX BEIOODA.

25. YupaBieHue MpoLeccoM pa3BUTHS IIEPCOHAA.

26. O6ocHOBaHKE BBIOOPa (POPM M CPOKOB PAa3BUTHS MIEPCOHANA, yTH MOBBILICHUS €0 Y3PPEKTUBHOCTH.

27. [lonsaTre 1 3a1a4¥ JISIOBOW OIICHKH ITePCOHAA.

28. Metoanueckue BOIPOCHI 1€J0BOI OLIEHKH MepcoHaa.

29. Knaccugukaiys MeTo10B OLICHKH, X COJIEpXKaHUE, ITOJIOKHUTEIbHBIE U OTPHLIATENIbHBIE CTOPOHBI.

30. AtrecTanus mepcoHana ¥ METOANKA €€ IPOBEACHHUS.

31. B3auMocBs3b pe3yIbTaTOB OLICHKH C OIIATON TPpyJa U JPYTUMU acIeKTaMU YIPABICHUS IEPCOHATIOM.

32. ITonGop KaHANAATOB HA PYKOBOISIINE AODKHOCTH: (JOPMHUPOBAHUE Pe3epBa Ha BEIIBIDKCHUE U PadOTa C HUM.

33. OcHoBHBIE 3Talbl IpoLecca GopMUPOBaHUS Pe3epBa EpCOHANIA.

34. Kpurepuu noabopa KaHAUAATOB B pe3epB. McTouHuKkH (GOPMHUPOBaHHS pe3epBa MepCoHaa.
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35. IonsATue U 3Tanbl JeI0BOI Kapbephl IEPCOHANA.

36. Knaccudukauus THIIOB TPYIOBOH Kaphephbl.

37. IlnaHupoBaHue TPYIOBOH Kapbepbl, €€ CBsI3b ¢ KBaIU(UKALMOHHBIM U CIIyKeOHbIM IIPOABIXKEHUEM PAOOTHUKA.

38. 3HadyeHue BHICBOOOXK/ICHNUS TIepcoHalIa.

39. Bunsl BLICBOOOXKICHUSI [IEPCOHAA.

40. OcoOeHHOCTH YBOJBHEHUS 110 MHUIIMATHBE COTPYIHHUKA.

41. OcobeHHOCTH YBOJIBHEHUS 110 UHUIMATUBE PabOTOAATEN.

42. BeIXo/ Ha MEHCHIO, ETO 0COOCHHOCTH.

43. MeroauuecKkue MOIXO0/Ibl K OLIEHKE Pe3yIbTaTOB COBEPLICHCTBOBAaHUS paboThI ¢ nepcoHanoM. CucTeMa oKa3arenei,
HCTIOJIb3yeMasl B OLICHKE.

44. XapaKkTepucTUKa SJKOHOMHYIECKOTI0 U COLMAILHOrO 3((eKTa OT ylpaBiIeHHs IEPCOHANIOM.

45. Tlytu noBsiteHus 3Q(HEKTHBHOCTH PabOThI KaJPOBBIX CITYXKO.

46. 3aTpatrhl Ha paboUyIO CUIIy U UX XapaKTepPHCTHKA.

47. HopMaTHBHO-METOANYECKOE U MPABOBOE 0OCCIICYCHUE CUCTEMBI YIIPABIICHHUS TIEPCOHATIOM.

ITepeueHb NpUMEPHBIX TECTOBBIX 33JaHUM.

1. B ueM mposiBiIsieTcsl cCOueTaHue MEPCOHATM3AIUH U TIEPCOHU(PHUKALINH YIIPABICHHS?

A. T'naBHBIM 00pa30oM B CTENEHU LIEHTPATU3AIUU YIPABICHUS.

b. D10 coueranue xapakTepu3yeT OTHOLICHHE MEeHeDKepa K MpodJieMe YeoBEeUecKoro (hakTopa yrpaBiIeHHs.

B. D10 coderanue IposBIETCS B IPHOPUTETE IEPCOHBI MEHEIDKEPa HiIH IIEPCOHBI pabOTHHKA.

I'. CoueTanue nposBILETCS B OCOOCHHOCTSX MOTUBALUY JCATEIbHOCTH YEJIOBEKa B CUCTEME MEHEDKMEHTA.

2. B ueM ri1aBHasi 0COOEHHOCTH MOHSTHS «UEJIOBEUECKHN KarnuTam»?

A. I'maBHOI 0COOCHHOCTBIO SIBJISIETCSI SKOHOMUYECKAs! OLIEHKA IIEPCOHANIA OTHOCUTENBHO MOIY4€HHs BO3ZMOXKHON NPUOBLIH.
b. UenoBeveckuii KalmuTail — 3TO CTENEHb MPO(eCCHOHANIN3MA TIEPCOHAJIA YIPABJICHUS.

B. Yenoeueckuii KanuTaia — 3TO TaKHe KauecTBa IIEpCOHaNa, KOTOPbIE TO3BOJISIOT OCYLIECTBIIATE 3G (EKTUBHOE PA3BUTHE U YCKOPSIThH
JIBIDKE€ "HHE K LEIIH.

I'. Yenoseueckuil kKanuTas - 3TO IPYNIOBas XapaKTepUCTHKA IEPCOHANIA.

5.2. Tembl NHCLMEHHBIX PadoT

. @opmupoBaHue Iieell CUCTEMBbI YIIPaBICHUS IEPCOHANIOM VIS IPEATIPULTHS.

. CoBpeMeHHBIE TEHCHIMH PhIHKA TPYIOBBIX PECYPCOB M UX BIMSHHUE Ha YIPaBJIEHHE IEPCOHAIOM.

. [MonGop 1 oTGOp MepcoHana Ha NPeANPUATHI: METOABI U IPOOIIEMBI.

. Pa3BuTHe 1 MOOMIM3aIMS MOTHBAIMOHHOTO MOTEHIIHANIA ITEPCOHATA.

. Cucrema J1e710BOM OIIEHKY [IEPCOHAJA HA NPEANPUATHH.

. ®opMHpoOBaHUE CHCTEMBI HH(POPMAIIMOHHOTO 00eCIIeYeHUsI CITyKOBI YIIPaBICHUS] TEPCOHAIOM.

. IIpoexTupoBaHue BApHAHTOB CTPYKTYPHI CIIyKObI YIPABICHUS IEPCOHATIOM.

. IcTOYHUKH yIOBIETBOPEHHUS MOTPEOHOCTH OPTaHN3AIMH B TIEPCOHANIE U HX COLHATbHO-DKOHOMHUYECKAs XapaKTePHCTHKA.
Pa3paboTka OpraHU3aIIOHHON CTPYKTYPBI CIIY>KObI yIPaBJICHUS IEPCOHATIOM.

. dopMupoBaHHE METOIUKH aHAIN3a KaJpOBOIr0O IOTEHIHAIA.

. IIpoexTupoBaHUE CHUCTEMBI B3aUMOJACHCTBHS NPEIIPHUATHUS CO CIIy)kK0aMU OKa3aHuUsI HOMOIIU  0e3pabOTHBIM.
. IlpoekTupoBaHne CUCTEMBI B3aUMOJICHCTBUSA TPEANIPUATHS € Y4eOHBIMM 3aBEACHUSIMHM M LIEHTPAMH [1€PENOrOTOBKH KaJpOB.
. [IpoexkTrpoBaHne cucTeMbl yIpaBIeHHUsI MOTHBAILMEN Mpoliecca TPYIOBOM eATEIbHOCTH.

. @opMupoBaHue pe3epBa pyKOBOAAIINX KaJPOB Ha MPEIIPUATHH.

. CoBeplI1IeHCTBOBaHHUE IIPOLIECCa aTTECTALMU IEPCOHAIA B OPTraHU3alu.

. 'nbkoe rcnonp30BaHKe EpPCOHANA U €r0 POk B pehOPMUPOBAHIHN IPOU3BOACTBA.

. T'apanTiy 1 KOMIEHCAIK IIPH PACTOPKEHUU TPYIOBOTO IOTOBOPA.

. Y4er akUueHTyaluy JHYHOCTH B MPO(ECCHOHAIFHOM 0TOOpE MepcoHaa B OpraHH3alHH.

. MapkeTHHr nepcoHana u ero npooiemsl.

. Pa3BuTHE MepcoHana 1 ero counanbHO-3KOHOMHYECKas 3 EeKTHBHOCTb.

. OddexTHBHOE yrpaBlieHHE NEPCOHAIIOM COBPEMEHHOH KOMIIAHUH.

. CobecenoBanue npu npuéme Ha padoTy.

. CpaBHUTENBHBII aHAJIU3 3TANIOB KapbEephI.

. 'nbxkast 3aHsTOCTD M THOKOE pabouee BpeMsi, U UX UCIIOJIb30BAHNE B YIIPABICHHH IIEPCOHAIOM.

. CpaBuenmne cucteM wmotuBanuu B Poccun u KHP.

. Bo3MoXHOCTH HCIIONIB30BaHUs TECTUPOBAHMS IPY pUéMe  Ha padory.

. Ilcuxonoruueckue acmeKThl IPOBEPKH U 0TOOPA IepcoHaa.

. I[InaHupoBaHye YHCICHHOCTH NEPCOHANA B OPraHU3alUH.

. lHBeCTUIINY B YENIOBEUECKHUI KamUTal U UX d(P(PEKTUBHOCTS.

. CoBpeMeHHBIE aCTIEKTHl PA0OTHI € KaAPOBBIM PE3EPBOM.
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6. YHAEBHO-METO/JMYECKOE U HTHOOPMAIIMOHHOE OBECIIEYEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomennyemas autepatypa




6.1.1. OcHoBHas qUTepaTypa

ABTODBI, COCTaBUTEIHN 3ariaBue W3narenscTBO, TON Dn. agpec
JI1.1  Kyuepenko N.M. TeXHOJIOTHS YIIPABJIECHHS [IEPCOHATIOM H Kpacuomap: FOxwusrii |http://www.iprbookshop.ru
OpraHM3alys TPyOa Ha MPSIIPHATHASIX HHCTUTYT [72410.html
TOCTUHUYHOTO U TYPHCTCKOTO OM3Heca: MEHeJUKMEHTa; At
yuebHoe nocoOue 1isl cTyieHToB-0akanaspos, [[Iu Op Menua, 2017
00y4Jaromuxcst N0 HAIPaBISHUSAM MOATOTOBKU
«Typusm», «I'OCTHHHIHOE JICIIO»,
«MeHeKMEHT»
JI1.2 |Mouceepa E.T'. VYupasnenue nepconanom. COBpeMeHHBIC , 2017 http://www.iprbookshop.ru
METO/Ibl M TEXHOJIOTHH: yieOHOE TTocoOue /68732.html
6.1.2. lonoJIHUTeIbHAS JIUTEpaTypa
ABTOpBI, COCTABUTEIH 3arnaBue W3natenseTBo, TOX O anpec
JI2.1 |KubGanos A.4l. OCHOBBI yrpaBieHus nepcoHanoM: yueOHuk |MockBa: UTHOPA-M,
IUIS BY30B 2008
JI12.2 |Kubanos A. 4. VipaBieHnue nepcoHaIoM OpraHU3aIHu: Mocksa: UHOPA-M,
yueOHHUK 2010
6.3.1 Ilepeyenb MporpaMMHOro odecrevyeHust
6.3.1.1|MS Office
6.3.1.2|Kaspersky Endpoint Security ams 6usaeca CTAHJIAPTHBIN
6.3.1.3|MS WINDOWS
6.3.1.4|NVDA
6.3.1.5(Otnen Kagpos ITmoc 2018 Temo
6.3.1.6[MS Windows
6.3.2 TlepeueHb HH(POPMANMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1|3nexrponno-6ubroTeuHas cucrema IPRbooks
6.3.2.2|ba3a nanHbIX «neKkTpoHHas 61OnuoTeKa ' OpHO-ANTaliCKOTr0 rOCY1apCTBEHHOIO YHUBEPCUTETa
6.3.2.3|Koncynprantllnoc
7. OBPABOBATEJIBHBIE TEXHOJIOI'MU
Kelic-MeToT

Jie7oBas Urpa

JIUCKYCCHs

JICKIUA-BU3yaJIN3alUusa

npe3cHTalus

BBIMOJHECHUE MTPAKTUYCCKUX 3aIAHUI

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOYJIST)

Homep ayauropun

Ha3znauenue

OCHOBHO€ OCHAIIleHHE

221 Al

Aynuropus TYPHUCTCKHUX pecypcoB
PecnyOnmkn  Antail.YueOHass ayauropus
JUISL TIPOBEACHHS 3aHSATHH JIEKIHOHHOTO
TUNA, 3aHATHH  CEMHHApPCKOr0  THUIIA,
KypCOBOTO IPOEKTHPOBAHHUS (BBIIOJIHEHUS
KYPCOBBIX pabor), IPYIIOBBIX u
WHIUBHYaJIbHBIX KOHCYJIbTALIUH,
TEKYIIEro KOHTPOJS W MPOMEKYTOUHOU
aTTeCTalHH. [Nomemenne ULt
CaMOCTOSATENILHOH PabOTHI.

Pabouee mecTo mpemoaBaTens.

IMocanounsie MecTa 00y4aromuXcst (10 KOJIUIECTBY
o0y4Jarmuxcs).

WHTepakTHBHAs JJOCKA C IIPOEKTOPOM, HOYTOYK,
MOJKIIIOUeHHE K IHTepHeTY, yueHn4ecKas JockKa,
Npe3eHTallMOHHAs TPUOYHA, CTeHbI JEMOHCTPALMOHHBIE,
KPYTJIbIiA CTOJI, YCHIIUTENbHbIE KOJOHKH, I1JIa3MEHHBbIH
teneBnzop DEXPF40D7100M.

322 A2

KomnrerotepHsrii kitace. Yaebnas
ayzmTome JJIs1 HpOBe]leHI/If{ 3aH5lTI/H71
JIEKI[MOHHOIO THIIA, 3aHATHH
CEMHHAPCKOTO TUIIA, KYPCOBOTO
MPOCKTUPOBAHUS (BBIMOJHECHHS KYPCOBBIX
padoT), TPYIIOBBIX U UHIUBUIAYATBHBIX
KOHCYJIbTAIIH, TEKYIIEro KOHTPOJIS U
MPOMEKYTOYHOW aTTECTALIUH.
TTomemnenne ajis CaMOCTOSATSIBHOMN
paboTHI.

Pabouee mecTo npenomaBarens.

[Tocamounbie Mecta oOydaromuxcst (Mo KOJTUIECTBY
00yJaroImuxcs).

KomMmmbrotepsl, yueHHMUECKast J0CKa, MOAKIIOUYEHUE K CETH
Unrepner.




9. METOAUYECKHUE YKA3AHUSA JJI OBYYAIOIIUXCSA 110 OCBOEHUTIO JUCHUTIIMHBI (MOY JIS)

MerToau4ecKue yKa3aHHs 10 CaMOCTOSATEIBHON paboTe CTyIeHTa

CamocTosiTenbHast paboTa Mpru3BaHa CriocOOCTBOBATh PA3BUTHUIO y CTYACHTOB TBOPYECKHUX HABBIKOB, HHHIHATHBBI, YMCHHIO
OpraHHU30BaTh CBOE BPEMSI.

IIpu BBIMOJIHEHUH ITaHA CAMOCTOSTEIBHON PabOThI CTYICHTY HEOOXOANMO U3YYUTh TCOPETHUCCKHUI MaTepHall, IPECTABICHHBII B
PEKOMEHIyeMO# JITepaType, TBOPUSCKH ero MepepadoTaTh U MPEJCTABUTh ero JJIsl 0T4eTa B popMe, pEKOMEHIOBaHHOH MIIaHOM
CaMOCTOSITEIIbHOM pabOoThI.

CamocrosiTenpHas paboTa CTyIeHTa JOJDKHA OBITh TOJNHOM, paCKpBIBAIONICH YPOBEHb OCBOCHHS CTYICHTOM TOW HJIM HHOU TEMbI U
rpaMOTHO 0(OPMIICHHOH, IIOKA3bIBAIOLICH TBOPUCSCKHUI 1 MHULMATHBHBIN ITOJX0/ CTYACHTA K BBITOJIHCHHIO 33 JaHHsI.
BEINOJTHEHHBIE 33JaHUsI IPOBEPSIOTCS MPEMOJaBaTeIeM U OI[CHUBAIOTCS B Oaliax.

B pamMkax miaHa caMOCTOSATENbHO paboThI [0 JAHHON JUCHHUIUIAHE IPELyCMOTPEHBI CICAYIOIINE BHABI CAMOCTOSTEIIBHON PabOTHI:
- IOArOTOBKA K MPAKTHYECKUM 3aHATHAM. Takasi MOArOTOBKA MPEIyCMATPUBACT CAMOCTOSTEILHOE H3yICHHE OCHOBHOM U
JIOTIOJTHUTENBHO JIUTEePaTypbl, JISKIIMOHHOTO MaTepuala U MOJrOTOBKY OTBETOB HAa BOMIPOCHI U BHIMOJIHEHHE 3aJaHUH IO TeMe
MPaKTHYECKOTO 3aHATHUS,

- MOAITOTOBKA K 3a4eTy MPeAyCMaTPHBAET CAMOCTOSATEIbHYIO MOJITOTOBKY CTY/ICHTA 10 BOIIPOCaM K 3a4eTy, KOTOPbIC PE/ICTABICHEI B
paboueii mporpaMme TUCUUILIAHEL,

- BBIMIOJIHCHUE PA3TIMYHBIX MPAKTHYCCKUX 3aJIaHUi.

Meroaudeckue ykazaHHs 110 OATOTOBKE KOHCIIEKTOB

[Tpu noAroToBKe KOHCIIEKTOB HEOOXOJMMO MCIIOJIB30BaTh Pa3IMYHbIC COCOOBI KOHCIIEKTUPOBAHHS, OCOOEHHOCTH KOTOPBIX
PaCKPHIBAIOTCS HIDKE.

Te3ucbl — 3T0 KpaTKo CPOPMYIUPOBAHHBIE OCHOBHBIE MBICITH, TIOJI0KEHHUS U3Y4aeMOro MaTepualia, KOTOPbIC TAKOHUYHO BBIPAXKAIOT
CYTh PacCMaTPHBAaEMOT0 TEKCTa, TAI0T BOBMOXKHOCTH PACKPBITh €ro copepkanue. IIpucTynas K OCBOCHHUIO 3aIlMCH B BHIE TE3HCOB,
MIOJIE3HO B CAMOM TEKCTE OTMEYaTh MecTa, Hanboiee 4eTKo (GopMyIupyIoIne OCHOBHYIO MBICIb, KOTOPYIO aBTOP J0Ka3bIBaeT (eciy,
KOHEYHO, 3T0 He OnbnmoreyHas kHura). Yacto Takoit oTO0p obseryaercst LpUQTOBBIM BBIACICHUEM, CACTAHHBIM B CAMOM TEKCTE.
JluneiHO-TIOCTIeI0BaTENbHAS 3aIIUCh TEKCTA. [IpH KOHCTIEKTHPOBAaHUH JIMHEHHO — MOCIIEIOBATEIBHBIM CIIOCOOOM IeT1eco00pa3zHo
UCTIOJIb30BaHUE [UIAKATHO-0()OPMUTENBCKUX CPEACTB, KOTOPBIE BKIIOYAIOT B CE0sI CIIEAYIOLINE: CABUT TEKCTa KOHCIIEKTA IO
TOPU3OHTAJIH, [0 BEPTHKAIIN; BBIIENICHUE KUPHBIM (WIH APYTUM) IPUPTOM 0C000 3HAYNMBIX CJIOB; HCIIOJIB30BAHUE PA3THIHBIX
LBETOB; TOAYEPKUBAHKE; 3aKII0UEHIE B paMKy IIaBHON MH(pOpMAILIUH.

Crioco0 «BOTIPOCOB - 0TBETOBY». OH 3aKIIF0YaeTcs B TOM, YTO, IO/ICIUB CTPAHHUILY TETPAH IOI0JIaM BEPTHKAILHOH YepTOH,
KOHCTIEKTHUP YOI B JIEBOI YaCTH CTPAHUIIBI CAMOCTOSTEIHLHO (POPMYIIUPYET BOIIPOCHI WIIK ITPOOIIEMBI, 3aTPOHYTHIE B TAHHOM TEKCTE,
a B IIPABOM YacTH JaeT OTBeTH Ha HUX. OHa U3 MOAU(HKAIHi crioco0a «BOIIPOCOB - OTBETOB)» — TAOJIHIIA, T/Ie MECTO BOIIPOCa
3aHUMaEeT POPMYJIUPOBKA ITPOOJIEMBI, MOJHITOH aBTOPOM (JIEKTOPOM), & MECTO OTBETA - pellIeHHe JaHHOH npobnembl. Hora B
TalbIMIe MOTYT MOSIBUTHCS U TOTIOJNHHUTENbHBIE TPpadbl: HAPUMEP, «KMOE MHEHUE) H T.I1.

Cxema ¢ pparmMeHTaMH — CrOocO0O KOHCIIEKTHPOBAHUS, MO3BOJISIIOLIHIH SpU€ BBISIBUTH CTPYKTYPY TEKCTa, — MPU 3TOM (PparMeHThI
TeKcTa (OIIOPHBIE CIOBA, CIOBOCOYETAHUSI, TIOSICHEHHUSI BCKOTO POJa) B COUETaHUH C TPa(UKOI MOMOTAIOT CO3IAHUI0 PALlOHATBEHO-
JIAKOHUYHOTO KOHCIIEKTA.

Ipocras cxema — crmoco0 KOHCIEKTUPOBAHMS, OJTU3KHIA K cXeMe ¢ pparMeHTaMu, 0OBSICHEHUH K KOTOPOH KOHCIIEKTUPYIOIINI He
ITUILET, HO JOJDKEH YMETh J]aBaTh UX YCTHO.

JleficTBUS TpU COCTaBICHUH KOHCIIEKTA - CXeMBI MOT'YT OBITh TakuMu: 1. [Togbepure dakTel 1uist cocTaBiaeHus cxeMbl. 2. Beinenure
cpely HUX OCHOBHBIE, 001e noHsATHs. 3. OnpeaenuTe KIo4YeBble ClIoBa, ppasbl, IOMOTAIOLINE PACKPHITH CYTh OCHOBHOTO MOHSTHUS. 4.
Crpynmupyiite (HakThl B IOTHIECKOU IMOCIEA0BATENFHOCTH. 5. [laliTe Ha3BaHWE BBIICICHHBIM IrpynaM. 6. 3all0JHATE CXEMY
JTAaHHBIMU.

KoMOMHIPOBaHHBIN KOHCIIEKT — BEpIIMHA OBJIAACHHS PAllMOHAIBHBIM KOHCTIEKTHPOBaHUEM. [Ipr 3TOM yMeIo UCTIONb3yIOTCS BCe
MePEYHCIICHHBIE CIOCOOBI, COYETAst UX B OHOM KOHCIEKTE (OMH U3 BUIOB KOHCIIEKTa CBOOOHO MEPETEKAeT B JPYrol B 3aBUCMOCTHU
OT KOHCIIEKTHPYEMOT'0 TEKCTa, OT JKeJIaHUsI M YMEHHUsI KOHCIIEKTHpYoIero). IMeHHO mpr KOMOMHUPOBaHHOM KOHCIIEKTe OoJiee BCEro
MIPOSIBJISICTCS] YPOBEHB MOATOTOBKH ¥ MHAMBUYAILHOCTh CTY/ICHTA.

OMnopHbI KOHCIIEKT. B OMOPHOM KOHCIIEKTE coJiepikaHre HHPOPMALUH «KOTUPYETCsD C MOMOIIBIO COUeTaHHs rpaduIecKux
CHUMBOJIOB, 3HAKOB, PUCYHKOB, KJIFOYEBBIX CJIOB, IIU(p U T. .




