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Mpotokonor _ 24MIOHA * Hpop 1y 11 //
3ae. kadenpoii Kyrrybaesa TockaHail AfTMyKaHOBHA /" -

Buzuposanne PIL/L 1151 uenoiHeHys: B ouepeIHOM y4eGHOM roay

PaBouas nporpamma nepecMoTpeHa, o0cykIeHa 1 onodpeHa as
ucrionueHns B 2022-2023 yuebHoM roay Ha 3acenaHuy kadeapsi
Kadenpa 3KOHOMHKH, TYPH3MA H NPHKJIAAHOH MHPOpMATHKH

[lpotokonor 20221 Mo _
3asB. kadenpoii Kyrrybaesa TockaHaii AHTMyKaHOBHA

Busuposanne PI1/L 1151 ucnoiHeHHs B 04epeIHOM Yu4eOHOM roay
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1. HEJIX X 3AJAYU OCBOEHUSA U CIMITJINHBI

1.1

Ienu: hopMHUpOBaHKWE TEOPETUUECKUX 3HAHUH W TIPAKTHUECKUX YMEHHI M HABBIKOB B 00JIACTH YIIPABICHHUS MPEANPUATHEM
TOCTHHUYHOTO OM3HEca.

1.2

3adauu. - opMupoBaHKE 3HAHWIA, YMEHHI U HABBIKOB IO IUTAHUPOBAHHIO, OPTaHU3AIMH U YIPABICHUIO
JeSITETHbHOCTHI0 TOCTHHUYHOTO TIPEAIIPHSATHS;

- (hopMupoBaHme 3HAHMIA, YMEHHUH U HABBIKOB IO MIPUMEHEHHUIO COBPEMEHHBIX METOIOB U TEXHOJIOTUH B YIPABICHUU
JeSITeTHbHOCTHI0 TOCTHHUYHOTO TIPEAIIPUSATHS;

- (hopMupoBaHme 3HAHWI, YMEHHH U HABBIKOB IO MIPUHATHIO YIPABICHICCKUX PEIICHUHA B yIIPABICHUH
JIESITETIbHOCTHI0 TOCTHHUYHOTO TPEIIPUSTHSL.

2. MECTO JUCHUIIIMHBI B CTPYKTYPE OOII

Huka (paznen) OOIT: b1.B

2.1

TpeGoBanus K NpeABAPUTEIbHOI NOAT0TOBKe 00y4aI0IIerocs:

2.1.1

MapKeTUHT B Typu3Me

2.1.2

MeHeKMEHT B TypU3Me

2.2

JIMCUMILINHBI M IPAKTHKH, JIs1 KOTOPBIX 0CBOEHHE IaHHON TUCHUILIMHBI (MOLYJIs) HEOGX0AMMO KaK
npeIuecTBYoIIee:

221

JlesaTenbHOCTh aAMUHUCTPATUBHO-XO3IHCTBEHHON CIIY)KOBI TOCTHHHYHOTO MPEAPHATHS

222

JesaTenpHOCTD CITyKOBI IpHeMa U pa3MEIeHNs] TOCTHHUYHOTO TIPEaNPHSATH

223

BI/I3H€C-HJ’IaHI/IpOBaHI/I€ B TYPUCTCKOM U T'OCTUHUYHOM Ou3Hece

224

KoHKypeHTOCIOCOOHOCTD TYPUCTCKOTO MPEAPUSITUSL

225

MexaucuurinHapHblil mpoekT "TIoBbIlIeHne KOHKYPEHTOCTIOCOOHOCTH MpeapusTrs”

226

CrpaTternyeckuii MEHEPKMEHT B TypHU3Me

3. KOMIIETEHIIMN OBYYAIOIIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JTUCITUIIJINHBI

(MOZY.JIs)

IIK-2: Cniocoden OpPraHu30BaTb M YNpaBJATb AC€ATCJIbHOCTBIO NPEANPUATUA TYPUCTCKOI0O U TOCTUHUYHOI'0 Ou3Heca U ero

0TJeJIbHBIX (GYHKIHOHAIbHBIX OAPA3aeIeHHil

HU-1.1IK-2: OcyecTBiisieT IVIAHUPOBAHKME H OPTAaHU3ALMIO eI TeIbHOCTH NPeANPUSITUSI TYPUCTCKOr0 H FOCTHHHYHOIO

OH3HeECa U ero OTAeJbHBIX (l)yHKIII/IOHaJ'IbelX ﬂOlea3I[eﬂeHl/lﬁ

3HaTh:

- 0OCOOCHHOCTH U COACPIKAHNUE ACATCIBHOCTH TOCTUHUYHOI'O HPEANTPUATUA U €TI0 OTACIIbHBIX (1)yHKHI/IOHaJ'H>HI>IX nonpameneﬂnﬁ;
- METOABI IJIAHUPOBAHUA U OPTaHU3allNN ACATCIBbHOCTH NPEANPUATHA.

VMmers:

- IPUMEHSATH OCHOBHBIE METO/IbI INIJAHUPOBAHKS M OPTaHU3aLUH JEATEIbHOCTH TOCTUHUYHOIO IPEANPUATUS U €T0 OTAENIBHBIX
(GYHKIMOHAIIBHBIX IOApPa3AeIeHUN.

Bnanets:

- HaBbIKaMH IIJIaHUPOBAHUSA U OpraHu3alun ACATCIbHOCTH TOCTUHUYHOI'O IIPCATIPUATU .

H-2.11K-2: IlpuMeHsieT cOBpeMeHHbIe MeTObl H TEXHOJOTHH B YIPABJICHUH eATeIbHOCTbIO IIPEANPUATHS TYPUCTCKOIO U

TOCTHHUYHOT0 OU3HECA H €ro OTAeJbHBIX Q)yHKHHOHaJ'lele nonpameneﬂnﬁ

3HaTh:

- COBPEMCHHBIC METOIbI 1 TEXHOJIOTUH B YIIPABJICHUHN ACATCIBHOCTBIO TOCTUHUYHOTI'O IIPECAITPUATHA.

VYMmers:

- IPUMCHSATH COBPEMCHHBIC METOAbI 1 TEXHOJIOTUU B YIIPABJICHUHN ACATCIIbHOCTbIO TOCTUHUYHOI'O IIPCATIPUATHS.

Bnanets:

- HaBbIKaMH YIPABJICHUA ACATCIIbHOCTbIO TOCTUHUYHOI'O IIPESATIPUATHA Ha OCHOBE IIPUMCEHCHUSI COBPEMEHHBIX METOJ0OB U TEXHOJIOTHH.

K-3: CnocodeH npuHUMATH pellleHHs 110 ONTHMM3AUNU (PUHAHCOBO-X0351HCTBEHHO /1eTEJIbHOCTH B cepe TypuMa




N-1.11K-3: BoiOupaeT u npuMeHsieT MeTOAbI H cIOCO0BI ONTHUMH3ALUH (PUHAHCOBO-X0351iiCTBEHHOI JeATeJHLHOCTH B cepe
Typu3Ma

3HaTh:

- METOIbI U CIIOCOOBI ONTUMU3ALMH (PUHAHCOBO-X03IHCTBEHHON EATENILHOCTH TOCTUHUYHOTO TIPEATIPUSATHSL.

VYMeTh:

- BEIOMpATh METO/IbI M CIIOCOOBI ONTHMHU3AIMH (PUHAHCOBO-XO3SICTBEHHOM J€ATENbHOCTH TOCTUHUYHOTO MPENPHUATHS.
Bnanets:

- HaBBIKAMU NIPUMEHEHHSI METO/IOB U CIIOCOO0B ONTHUMHU3AIMH (DUHAHCOBO-XO3SIMCTBEHHOM JIEITEIbHOCTH TOCTHHUYHOTO
MIPEANPHSITHS.

NA-2.11K-3: IlpynuMaeT penieHHs M0 ONTUMHU3ALIMH (PMHAHCOBO-X03SIICTBEHHOH /1esiTeIbHOCTH B cepe TypusMa

3HaTh:

- METOIbI U CIIOCOOBI ONTUMU3ALMU (PUHAHCOBO-X03IHCTBEHHON EATENLHOCTH TOCTUHUYHOTO TIPEATIPUSTHSL.

VYMeTh:

- IPUHUMATH PEIIEeHHs [0 ONTUMH3ALUHU (PUHAHCOBO-XO035HCTBEHHOH JIESATEIbHOCTH TOCTUHUYHOTO MPEIIPUATHS.
Bnanets:

- HaBBIKaMU MIPUHATHS PELICHUS 10 ONTUMHU3ANH (PMHAHCOBO-XO3SIMCTBEHHOM AEATEIbHOCTH TOCTUHUYHOTO MPEITPHUSTHUS.

4. CTPYKTYPA U COJIEP’KAHME JUCIHUAIIIMHBI (MOY.JIsT)

Kon HanmenoBanue paszaesos u TeM /Buj | Cemectp / | HacoB | Komneren- | Jlutepatypa | Hute | Ilpumeuanue
|_3aHATHS 3aHATHA/ Kvpe 10207 DAKT.

Paznen 1. Tema 1. XapakTepucTuka u
0CO0EHHOCTH YNIPaBJICHHS
npeInpusiTHeM FOCTUHHYHOTO

1.1 Tema 1. XapaxkrepucTika 1 0COOEHHOCTH 5 2 NA-2.1IK-2 [JI1.1J11.1 JI2.4 0
YIpaBIIEHUS TIPEANPUITHEM JI1.1
TOCTHHUYHOTO OH3HEeca

WurepakruBHas nekuus (Jlekuus-Oecena
WU «TUAJIOT C ayJAUTOPUCH)
VYnpasieHue Kak BUJ JesiTeIbHOCTH
(MEHEKMEHT) U MIPUHSATHE
YIpaBJICHYECKUX PELICHUH B
OpTaHM3aAIMAX; KaK amnapaT yIpaBIeHNs
opranuzanusaMu. OCHOBHBIE KaTeTOPUH
YIpaBJICHUS: BO3ACHCTBHE, CYOBEKT U
0OBEKT yIpaBieHHs, CHCTEMA
YIpaBIeHHsI, MEXaHU3M YIIPaBICHUS,
IIpoLecC YIpaBJICHUs, yPOBEHb
YIPaBJIECHUs, 3B€HO U SIIEMEHT
ynpasienus. CoBpeMeHHbIE Hay4HbIE
MIOJXOMBI K YIPABJICHNIO: TPOLIECCHBIH,
CHUCTEMHBIN M CUTYallMOHHBIN, HX
coJepKaHue U OTININUTEIbHBIC
0COOCHHOCTH.

OCOOCHHOCTH yIIpaBIICHHS
MIPENPHUITHEM FTOCTHHUYHOTO OM3HEca.
CoBpeMeHHbIe (HOpPMBI yIIpaBICHHUS
TOCTHHUYHBIM NPEATIPUATHEM:
yIpaBsJeHHe IO KOHTPAKTY; YIPaBIcHUE
yepe3 10roBop (paHvyaii3uHray; apeHia;
HE3aBHCHMOE YIpPaBICHHUE.

/J1ex/




1.2

Tema 1. XapakTepucTHKa 1 0COOEHHOCTU
YIIpaBIEHHUS NPEIIPHSATHEM TOCTHHUYHOTO
6usHeca

OO0pa3oBaTelIbHbIE TEXHOJIOTHIA:
BBIITOJIHEHUE TPAKTHYECKUX 3a]JaHUH,
JIHCKYCCHS, TOKIIaT

IInan 3ansTus:

1. OOcyxeHe A0KIa0B MO TeMe

2. BrlnonHeHne NpaKkTHYECKOTo 3a1aHus
Mp/

V-2 1IK-2

J1.1J11.1 J12.4
JI1.1

1.3

Tema 1. XapakTepucTHKa 1 0COOEHHOCTU
YIIpaBIEHUS NPEIIPHATHEM TOCTHHUYHOTO
OusHeca

CopiepkaHue CaMOCTOSTENbHON paOOThI:

1. TIoArOTOBKA AOKIIAIOB HA TEMBI:
«CoBpeMeHHbIe (GOPMBI YIIPABICHHS
TOCTUHHYHBIM MPEINPHATHEM:
yIIpaBJIeHHE 10 KOHTPAKTY,
CoBpemMeHHbIe HOPMBI yITPaBICHHS
TOCTHHHYHBIM NPEINPHUATHEM:
yIpaBJeHHUE Yepe3 TOrOBOP
(panvaiizunray, "CoBpeMeHHbIE HOPMBI
yIpaBJieHHUs TOCTHHUYHBIM
IpeNpUSATHEM: HE3aBUCHMOE YIIPaBICHHUE.
2. IToAroToBKa K MPAKTUIECKOMY 3aHSATHIO
U MPOBEPOYHOI paboTe (M3ydeHue
OCHOBHOM U JONOJHUTEIBLHOU
JUTEPATYPHI)

DopMbI OTYETHOCTH: JOKJIA], BHITTOTTHEHHE
TUIaHa mpakTuieckoro 3anstus /Cp/

V-2 1IK-2

JI1.1J11.1 J12.4
J1.1

Paznen 2. Tema 2. 'ocTHHUYHOE
NnpeAnpUsTHE KAK 00beKT YIPaBJIeHHs




2.1

Tema 2. 'ocTHHUYHOE NIPEIIPUATHE KaK
00BEKT yrpaBlicHHS

WntepaxruBHas nekus (Jlexuus c
Pa300poM KOHKPETHBIX CHTYyaIlHil)

Buapl rocTHHUYHBIX TPEATIPUATHIL.
OCHOBHBIE yIPaBICHUECKHE
XapaKTePUCTUKN TOCTUHUYHOTO
npennpustus. Baxxneimme nepemeHHbIe
(akTOpBI BHYTPEHHEH Cpellbl TOCTHHUIIBL:
LEeTH, CTPYKTYpa, 3a1aud, TEXHOJIOT U,
YeJIOBEK, OpraHU3allMOHHAs KyJIbTypa.
[esnu rocTUHUILBL, LIS MOIPA3ICICHUN 1
OTJIeNIbHBIX PaOOTHUKOB. CTpyKTYypa
TOCTUHHIIBI U €€ B3aUMOCBSI3b C LEJISIMH.
3anaun u cnenuanu3anys. TexHonoruw,
HCIIONIb3YEMbI€ B CEPBUCHOM
JIeSITeTIbHOCTH, U €€ B3aUMOCBSI3b C LESMH,
CTPYKTYpO# 1 3amadamu. YemoBeueckast
nepeMeHHas rocTHHHLBL. [ToBenenne
JIIO/IeH B rPYIIax U rPyINIl B TOCTUHULIE;
XapakTep MOBEACHHS PyKOBOAMTES, €TO
(YHKIMOHUPOBaHUE B POJIH JIUJEPA,
BJIMSHHE HA MOBEAECHHE OTACIBHBIX JIIOJeH
u rpynn. OpraHu3alMoHHas KyJbTypa Kak
(baxTop BHyTpEHHEH Cpebl TOCTUHUIIBI.
[ToHsiTHE BHEILIHEH Cpeabl CPeCcCTBa
pasMeieHnsi. OCHOBHBIE XapaKTEPUCTUKH
BHeIHei# cpeabl. OcCHOBHBIE (haKTOPbI
CpeAbl HETIOCPEACTBEHHOTO BO3IEHCTBHUS:
BHEIIIHUE YUPEIUTENIN U COOCTBEHHUKHU
TOCTHHHIIBI, IOCTABIIUKH, TIOTPEOUTENH U
KOHKYPEHTBI, IPO(heCCHOHAIbHbIE U
COLMABbHBIC aCCOLMANNH,
rocyJapcTBeHHble opranbl. @aKkTopbl
cpelbl 0011ero Bo3AeHCTBHS: o0IIee
COCTOSIHUE SKOHOMMKH, TTOJIUTHYECKAs
00CcTaHOBKa, TEXHOJIOTHIECKHUH IpoIiecc,
COLIMOKYJBTYpHBIE (DaKTOPHI,
9KOJIOTHYECKasl CUTYalus,
neMorpadudeckue HakTopsl.

/JTex/

V-2 1IK-2

JI1.1J12.1 JI1.1
J12.4

2.2

Tewma 2. 'ocTUHUYHOE TIPEANPUSTHE KaK
00BEKT yrpaBieHHUS

OO6pa3oBarelbHbIC TEXHOJIOTHI:
BBINOJIHEHNE TIPAKTHYECKHX 3a/1aHHMH,
JTUCKYCCHSI, AOKIa]

[Inan 3anaTuii:

1. BrimonHeHHe MpakTHUECKUX 3aJaHUN
2. IlpoBepounas pabota 1o teme /IIp/

WJ1-2 11K-2

JI1.1JI1.1 J12.4

2.3

Tema 2. 'ocTHHUYHOE MIPEIIPUATHE KaK
00BEKT yIpaBliCHHS

CopeprxaHue CaMOCTOSITEIbHONW PabOTHI:
1. BrimonHeHHe MpakTHYECKUX 3aJaHHN.
2. [ToaroroBka K MpakTU4ECKOMY 3aHSTHIO
Y MIPOBEPOYHOI pabore (M3ydeHue
OCHOBHOM U JIONOJIHUTENIBHOM
JIUTEPATYPBI)

DopMbI OTUETHOCTHU: THCbMEHHAas pabora,
BBITIOJTHEHUE TIAHA IIPAKTHIECKOTO
3ansitus /Cp/

V-2 1IK-2

JI1.1JI1.1 J12.4

Pazpen 3. Tema 3. IlnanupoBanue
JeATeJIbHOCTH NpeInpHusTUS
rOCTHHUYHOIO OM3Heca




3.1

Tema 3. [IlnaHupoBaHHE NESITENEHOCTH
MPEANPUATHS TOCTHHIYIHOTO OM3HEca
WnrepakruBHas nexuus (Jlekuus-oecena
WIH «IUAJIOT C ayAUTOPUEH»)
[TnaHupoBaHNE TOCTUHUYHBIX OOBEKTOB.
ITpouece co3nanns TOCTHHUYHOTO OOBEKTA.
TpeboBaHUS K MPOSKTAM TOCTHHUYHBIX
3paHui. OcOOEHHOCTH TOCTHHUYHOM
apXUTEKTypbl. [[pUHIUITBI BHYTPEHHETO
odopMIIeHUSI TOCTUHUYHBIX TOMEIIEHHH.
WHxeHepHO-TeXHUYECKOE OCHAIIEHUE
TOCTUHHII.

CoBpeMeHHBIC YepPThI U CBOWCTBA
IUTAHUPOBAHUS B TOCTHHIYHOM CEPBHCE.
Lenu ¥ nenenoiaraHue yrnpaBIeHYSCKOH
JIeSITeNbHOCTH TOCTUHUYHOTO
npeanpustus. TpeboBanus,
npeabsBisieMble K nemsiM. Knaccudukarms
Lenel TOCTHHIYHOTO IPEIIPHUSTHSL.
Muccusi, reHepalibHasl,
001IeOpraHN3aI[MOHHBIC U CTIeUHUYECKIe
uenu. [lepeBo neneii. Ctpareruueckoe
IUTAaHUPOBAHHE, €0 MECTO B CHCTEME
ynpasieHust roctunuieii. [lonstue u
9Talbl CTPATETHYECKOT0 ITAHUPOBAHUS
JIeSTeIbHOCTH TOCTUHUYHOTO
npeanpusTus. Tekyiiee MIaHNPOBaHNE U
KOHTpOJIb. KOHTpOIb peanu3anuu
CTpaTeruu, €ro HHCTPYMEHTEHI
(TaKTHYeCKHe ¥ OTIepaTUBHbIC TIAHBI,
Oro/IKeT).

/J1ex/

VJT-1.11K-2
WJ1-2.TTK-2

JI1.1JIL.1 JI12.4
J1.1

32

Tewma 3. IlnanupoBanue nesSTENBHOCTH
HOpeANpUsITUS TOCTUHUYHOIO OU3Heca
OO6pa3oBarelibHbIC TEXHOJIOTHIA: JIeTI0Bast
urpa, paboTa B MaJIBIX TPyMIax, AUCKYCCHS,
peleHe TecTa

[Inan 3ansTHit:

1. IlpoBenieHue 1E10BOM UTPbI
«[ImanupoBaHue U OPraHU3ALM
JIESATENLHOCTY FOCTUHUYHOIO
npeanpusitus (1 aram)

2. IlpoBepounas paboTa o TeMe (TecT)
Mp/

VJI-1.11K-2
WJ1-2.TTK-2

JI1.1JI1.1 J12.4
J1.1

33

Tema 3. [InaHupoBaHHE NEITEILHOCTH
MPEANPHUATHS TOCTHHIYIHOTO OM3Heca
ConeprkaHue caMOCTOSITEIIbHOM PabOThIL:

1. BrimonHeHne MpakTHYECKUX 3aJaHHN.

2. TToAroTOBKA K MPAKTUUECKOMY 3aHSATHIO
Y MIPOBEPOYHOI pabore (M3ydeHue
OCHOBHOM U JIOTIOJTHUTEIHHOW JTUTEPATYPHI)
®DopMBI OTUETHOCTH: MUCEMEHHAs padoTa,
BBITIOJTHEHHUE TIaHA TPAKTUIECKOTO
3ansitust /Cp/

VJ-1.11K-2
WJ1-2.TTK-2

JI1.1JIL.1 J12.4
J1.1

Paznen 4. Tema 4. OpraHu3allioHHbIE
OCHOBBI 1eAITeJIbHOCTH NPeANPUATHS
TOCTUHHYHOI0 OM3Heca




4.1

Tema 4. OpraHu3alniMOHHbIE OCHOBBI
JEATeNbHOCTH MPENPHUATHS TOCTUHUIHOTO
6usHeca

WurepakTupHas nekius (Jlekuus ¢
Pa300pOM KOHKPETHBIX CUTYaLUii)
Opranu3aiuoHHas CTPYKTypa
COBPEMEHHOI'0 TOCTUHUYHOIO
npexnpustus. IloctpoeHne cucTeMsbl
YIpaBJeHUs TOCTHHUYHBIM PEANPUITHEM
Ha OCHOBE JIMHEHHOMH, ()yHKIIMOHAJIBHOI,
JIMHEHHO- QyHKIMOHAIBHOMH,
JIUBU3HOHAIBHOM, MAaTPUIHON CTPYKTYP
ynpasneHus. OCHOBHbIE TPUHIUITBI
MOCTPOCHHUS OPraHU3AI[MOHHON CTPYKTYPBI
TOCTUHUYHOTO NPENPUATHS.
DYHKIMOHAIBHBIA ITOAX0] K TOCTPOEHUIO
OpTaHU3AIMOHHOM CTPYKTYpHL. [IpUHIHIIBI
(hyHKIIMOHUPOBAHUSI OCHOBHBIX CIIYX0
roctuHunpl. Cinyx0a ynpasiaeHus
HOMEPHBIM (hOHIOM: TUIIOBAs CTPYKTYpa,
ocHOBHbIE (yHKIMH. OCHOBHBIE
NOJpa3/eNICHUs CIY>KObI yIIPaBICHUs
HOMEpPHBIM (POHAOM: CITyk0a
OpoHUpoBaHusl, ciyx0a npuema u
pa3MelleH s, aAMUHACTPATUBHO-
xo3siicTBeHHas ciyx0ba (cayxba
JKCIUTyaTallii HOMEpHOTO (OH/A).
TeXHOJOTUH, IPUHIMITBL K CTPYKTYpa
HOApa3IeNeHUH CITyKOBI YIIpaBICHUS
HOMEpHBIM (oHn0oM. VHKEeHepHO-
TeXHUYECKas CiIyk0a: BapuaHThI
OpraHM3alliy, OCHOBHbIE (DYHKIHU.
OyHKINOHUPOBAHUE CITYKOBI MUTAHUS B
rocTUHHIE. MapKeTUHIOBas CIyx0a B
roctunuie. GuHaHcoBas cmyxoa
roctuHupl. Ciayx6a 0€30macHOCTH
roctuHuIbl. Kagposas ciryx0a B
TOCTUHUYHOM KOMILIEKCE.

/JTex/

V-2 1IK-2

JI1.1J12.1 JI1.1
2.4

4.2

Tema 4. OpraHu3aliMOHHbIE OCHOBBI
JEATeNbHOCTH MPENPHUATHS TOCTUHUIHOTO
6usHeca

OO0pa3oBaTenbHbIC TEXHOJIOTHIA: JIeN0Bast
urpa, pabora B MajbIX IpyIIax,
JICKYCCHS, PEILICHUE TECTOB

IInan 3ansThii:

1. [IpoBenenwe nenoBON UTPHI
«[InanupoBanue U OpraHU3aLHs
JIeSITeIbHOCTH TOCTUHUYHOTO
npeanpusTusy (2 sram)

2. IIpoBepouHas paboTa 10 TeMe (TecT)
Mp/

V-2 11K-2

JI1.1J12.1 JI1.1
J1.1712.4

43

Tewma 4. Oprann3anOHHBIE OCHOBBI
JIESITeIbHOCTH NPEANPHUATHS TOCTHHUYHOTO
OuzHeca

CopepxaHue CaMOCTOSTENbHON paboThI:

1. BolmonHeHne MpakTHYECKUX 3aaHUH.
2. [onroToBka K NpakTUYECKOMY 3aHITHIO
U MPOBEPOYHOI paboTe (M3ydeHue
OCHOBHOM U JOMOJHUTEIbHOU
JUTEPATYPHI)

DopMbI OTYETHOCTH: MUCbMEHHas paboTa,
BBITIOJTHEHHUE IUIAHA PAKTHYECKOTO
3amstus /Cp/

V-2 11K-2

JI1.1J12.1 JI1.1
2.4




Pa3znen 5. Tema 5. OcodenHocT
yIpaBJieHHs OTAeJIbHbIMU BHIAMHU
JIesITeIbHOCTH HA NPENPUATHH
rOCTHHHYHOI0 OHM3Heca

5.1

Tema 5. OcoGeHHOCTH YIpaBIEHUS
OTAENBHBIMY BHIAMU JEITEILHOCTH Ha
MPEeINPUSATHH TOCTUHUYHOTO OM3Heca
WurepaktuBnas nexuus (JIekuus-6ecena
WU «IUAJIOT C ayJUTOPHED»)
OcoOeHHOCTH yIpaBlIeHUS KA9YeCTBOM Ha
MPEANPUSITUN TOCTUHUYHOTO OM3Heca.
[TonsTre n mokaszaTeny Ka4ecTBa YCIyTrd U
00cCITy>)KUBaHUSI HA TOCTHHUYHOM
npennpustuu. [Ipumeneane MC UCO
9000 B roctuHryHOM Ou3Hece. Co3nanue u
BHEJPCHNE CUCTEM MEHELKMEHTA
Ka4eCTBa Ha TOCTHHUYHBIX MPEINPHATHSIX.
DUHAHCOBBIA MEHEIKMEHT MPEATIPUSITHS
TOCTUHUYHOTO MPEINPHUATHS: O0BEKT,
3aJa4M ¥ IPUHIUITE YIPABICHHUS.
®duHaHCOBasI CTPATETHsI NPEAIPHUITHSL
TOCTHHUYHOTrO Ou3Heca. @MHAHCOBOE
IUTAaHUPOBAaHHE B TOCTHHUYHOM On3Hece.
OCHOBHBIE [T0Ka3aTeIN U METO/Ibl OLIEHKH
3¢ GeKTUBHOCTH (PUHAHCOBO-
XO3SIIICTBEHHOH J1€ATENBHOCTH
HpEeANpHUITHS TOCTUHUYIHOTO OM3Heca.
MHHOBaIMIOHHAS AEATEIBHOCTD
TOCTHHHYHOTO NPEANpHUATHS. Buapst
VHHOBAIMH HA MPEINPHATHIX
TOCTHHHYHOTO TIPENPHATHS.
Oco0eHHOCTH BHEJPEHUS] UHHOBALMI Ha
HpEeNpUSATHH TOCTUHUYHOTO OHM3Heca.
/JTex/

WJ1-2.TIK-2
WJI-1.TTIK-3
WJ1-2.TIK-3

JIT.1JIL.1 JIL.1
2.4

52

Tema 5. OcoGeHHOCTH YIpaBIEHUS
OTAENBHBIMH BHIAMU JEITEILHOCTH Ha
MIPEeIIPUSATHH TOCTUHUYHOTO Ou3Heca
OO0pa3oBaTenbHbIE TEXHOJIOTHIA: JIeI0Bast
urpa, paboTa B MalbIX IPyIIax, AUCKYCCHS
IInan 3ansTHIL:

1. IlpoBeeHue JEI0BOM UIPBI
«[InanupoBanue U OpraHU3aALHS
JIeSITeIbHOCTH TOCTUHUYHOTO
npeanpustusy (3 sram)

2. BrimonHeHne MPaKTHYECKUX 3a1aHUN
3. IIpoBepounas pabota (tect) /Ip/

WJ1-2.TIK-2
WJI-1.TTIK-3
WJ1-2.TIK-3

JIT.1JIL.1 JIL.1
2.4

5.3

Tema 5. OcoGeHHOCTH YIPaBIEHUS
OTAENBHBIMH BHIAMU JEITEILHOCTH Ha
MIPEeIIPUSITHN TOCTUHUYHOTO OU3Heca
ConeprxaHue caMOCTOSTENILHON pabOThL:
1. BolmonHeHne MpakTHYECKUX 3aaHUH.
2. [TonroToBka K NpakTUYECKOMY 3aHITHIO
U MPOBEPOYHOI paboTe (M3ydeHue
OCHOBHOM U JOMOJHUTEIBLHOU
JUTEPATYPHI)

DopMbI OTYETHOCTH: MUCbMEHHas! paboTa,
BBITIOJTHEHHUE TUIAHA PAKTHYECKOTO
3amstus /Cp/

10,9

WJ1-2.TIK-2
WJI-1.TIK-3
WJ1-2.TIK-3

JIT.1JIL.1 JIL.1
2.4

Paznen 6. Tema 6. YnpasJiieHue
NMEePCOHAJIOM HA NPeANPUITHH
TOCTHHHYHOT0 OH3Heca




6.1

Tema 6. YpaBiieHue IEPCOHATIOM Ha
HpeINpUsITHA TOCTHHUYHOTO OM3HEca
WnrepaktuBHas nexuus (Jlekuus-6ecena
WIIH «AUATIOT C ayIUTOpHUEi»)

Kareropuu nepconana Ha NpeanpUATHIX
TOCTHHHYHOTO O6u3Heca. JloMmKHOCTHEIE
HMHCTPYKLUH COTPYJHUKOB FTOCTUHUYHOIO
npennpustas. Cucrema paboTsl ¢
NIEPCOHAIOM B c(hepe FOCTUHUYHOTO
6usneca. Haewm, orieHka 1 oT00p nepcoHata
Ha OPeANpUSITUY FOCTUHUYHOIO OU3Heca.
Omara Tpyaa nepcoHana Ha MpeaIpUITHH
rOCTUHHYHOTO Ou3Heca. Pa3Butue
IIEpCOHANA Ha NPENIPHATHH TOCTUHHYHOTO
6uzHeca. DOpMUPOBAHUE KAJAPOBOIO
pesepa. ObyueHue epconana
TOCTUHHYHOTO NPEANPUATHS. Y IpaBIeHUE
nporeccoM obydeHus nepconana. Onenka
U aTTeCTalMsl IEPCOHaNA FOCTUHUYHOTO
npeanpustus. MoTuBanus nepcoHaia Ha
HPEINpPUATHX TOCTHHIYHOTO OH3Heca.
/J1ex/

V-2 1IK-2

JI1.1J12.1 JI1.1
2.4

6.2

Tema 6. YrpaBnenue nepcoHaioM Ha
MPEANPUSITAN TOCTUHHYHOTO OU3Heca
O0pa3oBaTenbHbIe TEXHOJIOTHIA: JIeNI0Bast
urpa, pabora B MaJbIX IpyMMax,
JHCKYCCHS, peIICHUE TeCTa, aHAJIH3
KOHKPETHBIX CUTYaIuit

IInan 3ansTHil:

1. IlpoBeeHue OEN0BOM UIPHI
«[InaHupoBaHUE U OpraHU3aAHS
JEATeIbHOCTH TOCTUHUYHOTO
npeanpustusy (4-5 sram)

2. AHaM3 KOHKPETHBIX CUTYalni (KeHCOoB)
3. IIpoBepounas padota (tect) /Ip/

V-2 11K-2

JI1.1J12.1 JI1.1
2.4

6.3

Tema 6. YrpaBnenue nepcoHaioM Ha
MIPEANPUSTUY TOCTUHUYHOTO OU3Heca
CopiepkaHue CaMOCTOSTENbHON pabOThI:
1. IloaroToBka scce Ha TeMmy "Poib u
ocobeHHOCTH 00yYeHHs IepcoHaa
TOCTUHUYHOTO NMPEANpUsaTus',
"OcoOeHHOCTH pa3paboTKH CTaHIAPTOB
paboThI EpcoHaa Ha TOCTHHUYHBIX
MPeNnpUATHAIX .

2. IToaroToBKa K IPakTUUECKOMY 3aHATHIO
U IPOBEPOYHOM pabore (U3yueHue
OCHOBHOI1 U JOIIOJIHMTENILHOM
JIUTEPATYpPbI)

@DopMBI OTYETHOCTHU: CCE, BEIITOIHEHNE
IU1aHa IpaKTudeckoro 3anstus /Cp/

WJ1-2.11IK-2

JI1.1J12.1 JI1.1
2.4

Paznen 7. Tema 7. CouuajibHo-
NCHXO0JIOTHYECKH e ACTIEKThI YIIPaBJIEHHA
NnpeAnpUsiTHEM FOCTHHUYHOTO OU3Heca




7.1

Tewma 7. ConanbHO-TICUXOJIOTUYECKUE 5 4 N1-2.I11K-2
ACTIEKTHI YIIPABJICHHS IPEINPHIATHEM
TOCTHHUYHOTO OH3HEeca

WurepakruBHas nexius (JIexius-
JTUCKYCCHS)

[Monstue kondmukTa. OCOOEHHOCTH
KOH(JIMKTOB B chepe FTOCTHHUYHOTO
OuzHeca. THITONIOTHS COLUATBHBIX
KOH(QJIMKTOB. YIIpaBieHne KOH(OIUKTHON
cutyanueit. CTpyKTypHO-
OpraHU3allMOHHBIE CIIOCOOBI
MIPEAOTBPAILECHHS U Pa3PEIICHNs
KOHQIIUKTOB. Moienb yrpaBieHus
KOH(IMKTHOM CUTyalel B TOCTHHUYHOM
coepe. [onsrue n npupona crpecca.
[Tpuauns! cTpecca B cdhepe TOCTHHUIHOTO
cepBHUCca: IPOU3BOJICTBEHHbIE 1 OBITOBBIE.
DakTOpBI MOBBIIICHUS
IIPOM3BOIUTEILHOCTH M CHYDKCHHUS YPOBHS
cTpecca B IeATeNIbHOCTH PYKOBOIAUTEIIS
TOCTHUHHIIBL.

OpraHu3anoHHas KyJIbTypa Ha
MPEANPUATUSX TOCTHHHYHOTO CepBHCa.
CopeprxaHue U CTPYKTypa
OPTaHM3AIIMOHHOH KYJIbTYPHI.
OpraHu3anioHHas KyJIbTypa Kak
WHCTPYMEHT YNpPaBJICHUS
OpraHU3allMOHHBIM IIOBEJICHUEM B
rocrenpunMctBe. OCHOBHBIE HYHKIIHH
OpraHU3alMOHHON KynbTypbl. [IpoGiembl
CTaHOBJICHUS] HOBOM OpraHM3aI[MOHHON
KYJIBTYpbl B TOCTHHUYHOM OM3HECe.
/JTex/

JI1.1J12.1 JI1.1
J12.4J11.1

72

Tema 7. CoruanbHO-TICUXOJIOTHYECKIE 5 2 NJI-2.11K-2
ACTIEKTHI YIIPABJICHHS IPESINPHITHEM
TOCTUHHYHOTO OM3HECa
OO6pa3oBarelbHbIC TEXHOJIOTHI:

[Inan 3ansTHs:

1. I[TpocmoTp yuebHOTO BUACOPHIBMA
«PaspeiieHne CKpbITOro KOH(PIUKTA» C
MOCIIETYIOLIMM 00CYKICHUEM.

2. Ilpoepounas pabota (tect) /I1p/

JI1.1J12.1 JI1.1
J12.4J11.1

73

Tema 7. ConuanbHO-TICUXOJIOTHYECKIE 5 8 NJI-2.11K-2
ACIIEKTHI YIIPABJICHHS IPEINPHITHEM
TOCTUHUYHOTO OM3HECa

CopepxaHue CaMOCTOSITEIEHOW PabOThI:

1. BhinosiHeHne IPaKTUYECKUX 3aJaHHH.

2. IToaroroBka K MpakTHUECKOMY 3aHATHIO
Y IPOBEPOYHOI pabore (M3ydeHue
OCHOBHOM U JIOTIOJIHUTEIIBHOM JIUTEPATYPHI)
DopMbI OTUETHOCTHU: TUCbMEHHAas pabora,
BBINOJIHEHHE TIpaKTHYecKoro 3aaanus /Cp/

JI1.1J12.1 JI1.1
J12.4J11.1

Paznen 8. IlpomeskyTouHas aTrecTanus
(3x3aMeH)

8.1

[MonroroBka K 9k3aMeHy /JKk3aMeH/ 5 34,75 | UO-2.TIK-2

JI1.1J11.1
JI1.1J12.1 J12.4

8.2

Kontpons CP /KCPATT/ 5 0,25 | NO-2.1IK-2

JI1.1J11.1
J1.1J12.1 J12.4

8.3

Konrakrthas pabora /KoHcOx/ 5 1 Na-2.11K-2

JI1.1J11.1
J1.1J12.1 J12.4

Paznen 9. Koncyabranun

9.1

Koncynpranus no pucturuinbe /Konc/ 5 1,1 Na-2.11K-2

JI1.1J11.1
J1.1J12.1 J12.4

5. ®OHJ OHEHOYHBLIX CPEJICTB




5.1. KoHTpobHbIe BONIPOCHI U 3aJaHUSI

Bomnpocs! 1 NOATOTOBKH K IK3aMEHY

1. YnpaBieHue Kak BUJ AEATEILHOCTH (MEHEIKMEHT) U IPUHATHE YIPABICHYECKUX PELICHUI B OpraHu3alyix; KaK armnapaT
YIpaBJIEHUs OpraHU3alUsAMU.

2. OCHOBHBIE KaTEeropuy yIpaBieHHs: BO3AEHCTBHE, CYOBEKT U OOBEKT YIPaBJICHUS, CUCTEMA YIIPABJICHH, MEXaHU3M YIPaBIICHHUS,
IIPOLIECC YIPABJIEHUs, YPOBEHb YIIPABJICHUS, 3BE€HO U 3JIEMEHT YIPaBJICHUS.

3. CoBpeMeHHbIE Hay4yHbIC MTOXO/bI K YIIPABICHUIO: IPOLIECCHBIN, CUCTEMHBIN U CUTYallHOHHBIHN, UX COJIEpKaHUE U OTIINYUTEIIbHBIC
0COOEHHOCTH.

4. Oco0eHHOCTH YIPaBICHUS MIPEANIPUATHEM TOCTHHUYHOTO OM3Heca.

5. YnpaBneHnue rocTuHuleit no koutpakry. CogepikaHue KOHTPaKTa Ha yIpaBiieHHe rocTuHUeH. PopMbl KOHTPOJIS B IIpoliecce
YIPaBJIEHUS 110 KOHTPAKTY.

6. @paHyaii3uHT B TOCTUHUYHOM OusHece. JloroBop ¢panmusbl, 00s3aHHOCTH PpaHyaiizepa u ppaHyai3u 10 10roBopy GppaHIIU3HI.
7. 'ocTHHUYHBIE HENH U UX PA3HOBUAHOCTH Ha COBPEMEHHOM F'OCTUHUYHOM PBIHKE.

8. JloroBop apeH/ibl FTOCTHHUIIBI KaK (opMa ynpaBieHusl.

9. Buzpl rocTuHUYHBIX TpeanpusTUil. OCHOBHBIE YIIPABICHYECKUE XapaKTePUCTUKU TOCTUHUYHOTO IPEANPUATHSL.

10. Baxkneiimue nepeMeHHble (pakTOpbl BHYTPEHHEW Cpeibl TOCTHHUIBI U X XapaKTepPHCTHUKA.

11. TTonsiTue 1 OCHOBHBIE (haKTOPBI BHEIIHEH Cpelibl cpelcTBa pasmenicHus. OCHOBHBIC XapaKTEPUCTHKH BHEIIHEH CPEbI.

12. IInanupoBaHue rOCTUHUYHBIX 00BEKTOB. IIponiecc co3gaHusi FOCTUHUYHOIO OOBEKTA.

13. CoBpeMeHHBIE YepPTHI U CBOMCTBA IUIAHUPOBAHUS B TOCTHHIYHOM CEPBHCE.

14. Crpareruueckoe IUIaHUPOBAHUE, €TI0 MECTO B CUCTEME yIpaBlIeHUs TOCTUHULEH. IIoHATHE U 3Talbl CTPATErU4eCKOro
IUTAHUPOBAHUS 1€ATEIBHOCTH TOCTUHUYHOTO IIPEAIIPUATHSL.

15. Tekyiiee NIaHUPOBAHUE U KOHTPOJIb: OCOOEHHOCTH, IIOKA3aTENU U METO/BL.

16. KoHTpOJIb peanu3aliy CTpaTeTHy, €ro HHCTPYMEHTHI (TAKTHYECKHE M OTIePaTHBHEIC IUIAHbL, OIOIKET).

17. Opranu3anuoHHas CTPYKTYpa COBPEMEHHOI'0 TOCTHHUYHOTO Npeanpustus. [loctpoeHne cucTeMbl yIpaBieHUs] TOCTHHUYHBIM
MPEANPHUITHEM Ha OCHOBE IMHEHHOU, PYHKIIMOHAIBLHOM, TMHEIHO- ()yHKIIMOHAIBHOM, IMBU3UOHAILHOW, MATPUYHOM CTPYKTYP
YIpaBJICHUsL.

18. OCHOBHBIE IPUHLIHUIIBI TOCTPOCHHS OPTAHU3AIMOHHON CTPYKTYPBI TOCTUHHYHOTO NpeAnpusiTHs. OyHKIIMOHATBHBIN MTOAXO0I K
HOCTPOEHUIO OPraHU3aUOHHON CTPYKTYpBI.

19. TTpuHIUIBI QYHKIIMOHUPOBAHUSI OCHOBHBIX CITY»KO TOCTHHUIIBI.

20. Cnyxx0a ynpapiaeHUs: HOMEPHBIM (POHIOM: TUIIOBAs CTPYKTYpa, OCHOBHbIE ()yHKIMU. OCHOBHBIE NIOJPA3AEIECHUS CIY>KObI
yIpaBieHHst HOMEPHBIM (GOHIOM.

21. TexHonoruy, NPUHLUMUIBI U CTPYKTYpA MOApa3/AeieHul ci1yKObl yIpaBIeHNUs HOMEPHBIM (POHIOM.

22. lHKeHepHO-TeXHIYEeCKast CITy)k0a: BapuaHThl OpraHU3allui, OCHOBHBIC ()YHKIIHH.

23. OyHKUMOHUPOBAHUE CIIYKObI MUTAHKS B TOCTUHUIIE: BApUAHThI OpPraHU3alM1, OCHOBHBIE (DYHKIIMH U TEXHOJIOTHH.

24. MapKeTHHT0Bas CIyk0a B TOCTHHHILIE: BApUAHTHI OPTraHU3aLuH, OCHOBHBIE (DYHKLIUH.

25. dunaHcoBas ciryx0a TOCTUHUIIBL: BAPUAHTHI OPraHU3alllK, OCHOBHbIE ()YHKITUH.

26. Cny»x0a 6€301aCHOCTY T'OCTUHUILBL: BAPUAHTHl OPraHU3alllui, OCHOBHBIE (DYHKIUU.

27. KagpoBas cimyx0a B TOCTHHUYHOM KOMIUICKCE: BAPHAHTHI OPTaHW3aIMH, OCHOBHBIEC (DYHKIIUH.

28. OcoOeHHOCTH yNpaBJICHUS KA4ECTBOM Ha NPEANPUATUN TOCTUHUYHOrO Ou3Heca. IToHATHEe U IIOKa3aTesu KauecTBa YCIIyrd U
00cmy)kKnBaHUS Ha TOCTUHUYHOM IPEIIPHATHH.

29. ITpumenenne MC UCO 9000 B roctunrynoM OusHece. Co3gaHue U BHEIPEHUE CUCTEM MEHEKMEHTA KaueCTBa Ha TOCTUHUYHBIX
MPEANPHUATHSAX.

30. ®rHAaHCOBBIH MEHEIKMEHT HPEANIPUATHS TOCTUHUYHOTO NPENPHUIATUS: 00BEKT, 3a/Ja4i ¥ IPUHIIMITB YIIPABICHHUS.

31. ®uHaHCOBas CTpaTerus MPEANPUSATHI TOCTHHHYHOTO On3Heca. GUHAHCOBOE MIIAHUPOBAHUE B TOCTHHHUYHOM OU3HECe.

32. OcHOBHBIE IOKA3aTENIU U METO/bI OLIEHKH 3(P(HPEKTUBHOCTU (PUHAHCOBO-XO3HCTBEHHOM AEATENBHOCTH NPEANPUATUS
TOCTUHHYHOTO OM3Heca.

33. VlHHOBaIMOHHAS 1€ATEIbHOCTh TOCTUHUYHOTO NPEANpUATHS. BUbl HHHOBAIMK HA MPEIIPUATHAX TOCTUHUYHOTO MPEIPHUITHS.
34. Oco0eHHOCTH BHEAPEHHSI MHHOBAIIMK HA TIPEANPHUATHN TOCTHHUYHOTO OH3Heca.

35. Ionsrue, Tunbl KOHGIUKTA U €r0 0COOEHHOCTHU B chepe TOCTUHUYHOIO OU3Heca.

36. Ynpasnenue koHQIUKTHOM cuTyanuei. CTpyKTypHO-OpraHU3aIlMOHHbBIE CIIOCOOBI PEAOTBPAIICHHS U pa3pelieHUs] KOH(IUKTOB.
37. Mognensb ynpaBieHus KOHGIUKTHON cuTyaluel B rOCTUHUYIHOM cdepe.

38. INonsarue u npupona crpecca. [IpuunHbl crpecca B cepe roCTHHUYHOTO CEPBHCA: MPOU3BOICTBEHHBIC M OBITOBBIC.

39. Opranu3anuoHHas KyJIbTypa Ha MPEIIPUATUAX TOCTUHUYHOTO CEPBUCA: COJIEPKAHUE, CTPYKTYpa U OCHOBHbIE ()YHKLIUU
OpraHU3allMOHHOM KYJIBTYpBI.

40. Kareropuu nepcoHaia Ha MpeIIpUATHAX TOCTHHUYHOTO OU3HECa U MX QYHKIMOHAIBHBIE 00S3aHHOCTH.

41. JomKHOCTHBIC HHCTPYKIUH COTPYJHUKOB TOCTUHUYHOTO MPEANIPUATHS: COAEePIKaHne, 0OCOOEHHOCTH pa3pabOTKH.

42. Haewm, olLieHKa U OTOOp MepcoHaa Ha IPeIIpUATHY TOCTUHUYHOIO OU3Heca.

43. Omiara Tpy/Aa nepcoHalia Ha IpeANpPHUATHN TOCTHHUYHOTO OM3Heca.

44. Pa3zBuTue NepcoHana Ha MPEANPUITUY TOCTUHUYHOTO Ou3Heca. @opMHUPOBaHUE KaJpOBOIO pe3epBa.

45. O0y4eHue nepcoHana TOCTUHUYHOTO MPEANPUATHL. YTIpaBlieHHE POLIECCOM 00Yy4EHUsI TEpPCOHaa.

46. OueHka 1 arTecTalys epcoHana TOCTUHUYHOTO IIPEIPUSATHSL.

47. MoTtuBalus nepcoHaia Ha IPEANPHATUSIX TOCTHHIYHOTO OM3Heca.

HpI/IMepHBIe MPAaKTUICCKUE 3aJaHUA JJIA BBIIIOJTHCHUA HA 3aHATUAX U IJIsA CaMOCTOSTEIHHON pa60TI:I
HpaKTI/I‘IeCKOC 3alaHUuC 1. Ha oCHOBE CHCTEMHOI0 U IIPOUECCHOI0 MoaAxXoAa COCTaBbTE JIOTHYECKYIO CXEMY ACATCIIbBHOCTHU




M3BECTHOIT BaM rocTHHUIEL, JaiiTe XapaKTepPUCTHKY KaXIOTO 3JIEMEHTa CHCTEMBI U IIPoLecca.

[Ipaktuueckoe 3ananue 2. Oxapakrepusyire 0COOCHHOCTH U (haKTOPBI BHELIHEW CPe/ibl U3BECTHOrO BaM roOCTHHUYHOTO MPEIIPUSTHS:
- mepeuncnure GaxTopsl BHEIIHEH CpeJIbl MPSMOT0 X KOCBEHHOTO BIIMSHHS;

- AaiTe OOLIYIO XapaKTEepUCTUKY BO3AEHCTBUSI BHELIHEH Cpe/ibl Ha AEATEINEHOCTh TOCTHHUYHOTO MIPEATIPUSTHS;

- boJsiee TOAPOOHO (HAa KOHKPETHBIX MPUMEpax) 0XapaKTepU3yiTe BIUSHUE HA IEATEIHHOCTh TOCTHHUYHOTO MPEANPHUSITHSL
HKOHOMHYECKHUX, IPUPOTHO-KINMATHIECKUX U KYIbTYPHBIX (haKTOPOB;

- ompenenuTe 0COOEHHOCTH B3aUMOICHCTBHS TOCTHHUYHOTO IIPEANPHATHS C ITOCTABIIHKAMHU, HOTPEOUTEISIMH M KOHKYPEHTaMH
(HampaBJIeHUs B3aMMOJICHCTBHUSI, METOJIbI M YCIOBHUS MOBBINICHUS 3)()EKTUBHOCTH B3aUMOJICHCTBHS).

ITpakTtideckoe 3amanue 3. OxapakTepu3yiiTe 0COOCHHOCTH U 3JIEMEHTHI BHYTPEHHEI Cpe/Ibl H3BECTHOr0 BaM rocTHHHYHOTO
NIPEATPHUSATHUS:

- mepevyrciuTe (HakTopbl BHYTPEHHEH Cpellbl TOCTHHUYHOTO NP EANPHUSITHUS,

- naiTe OOLIYIO XapaKTEePUCTHUKY JIEMEHTOB BHYTPEHHEH Cpeibl TOCTUHUYHOTO MIPEATIPUSITHS;

- 6oree moapoOHO (Ha KOHKPETHBIX MPUMEpax) 0XapaKTepH3yiHTe TaKue HIEMEHTHI BHYTPEHHEH Cpeabl TOCTHHUYHOTO NPEAIPUATHS
Kak: [eJIH, TEXHOJIOT WS, OpPTaHU3AIIMOHHAs KyIbTYypa;

- ompeenuTe 0COOEHHOCTH OPraHN3alMOHHOM KyIbTYPBI TOCTHHHYHOTO MPEIIPHATHUL.

[IpakTiueckoe 3amanue 4. [IpoBeaute cpaBHUTEIHHBIN aHATN3 HECKOJIBKIX TOCTHHUYHBIX MPEATNPUSATHHA 110 PUHIAIIAM
TUIAHUPOBAHUSI BHYTPEHHETO 0(OPMIICHHS TOCTHHUYHBIX MMOMEIICHHH. BpIIBUTE MpenMyIlecTBa U HEIOCTATKH.

[IpakTuueckoe 3amanue 5. [IpoBeaure cpaBHUTEIHHBIN aHATN3 CTPATETHH PA3BUTHUS HECKOJIBKUX TOCTUHUYHBIX MPEIIPUSITHH.
BrisBuTE IpenMyIecTBa 1 HEAOCTATKH. [IpeaokuTe MyTH COBEPIIEHTCTBOBAHUS CTPATETHU Pa3BUTHSI TOCTUHUYHBIX IPEIIPHUSTHH.
ITpakTtideckoe 3afanue 6. Ha mpuMepe KOHKpPETHOH FOCTHHHIIBI ropoja ['opHo-Anraiick, onpenennTe neleBble 3a1a9d U
(byHKIMOHABHBIE 00513aHHOCTH paOOTHUKOB TOCTHHUIIBL, TIOCTPOITE CXEMY OpraHM3alMOHHON CTPYKTYpBI rocTHHHIEL. [IpoBeaure
aHAJIN3 OJHOTO U3 OTJETIOB TOCTHHHMIIEI (Ha BEIOOD). BeIsBUTE NpenmymiecTBa U HegocTaTky. [IpeicTaBpTe anropuT™ B3auMOJCHCTBHS
OCHOBHBIX H JIOTIOJTHUTEIIBHBIX CITYKO Ha MPEANPHUATHAX Pa3MEICHUS.

ITpakTideckoe 3afanue 7. HeGomblroe roCTHHAYHOE IPEANIPUSTHE INTAHUPYET OPraHU30BaTh cIyx0y nmuranus. Paspaboraiite mian
MEPOIPUATHI, KOTOPBIE HOJDKHO PEaIn30BaTh JAHHOE TOCTUHUYHOE NPEANPHATHE IPH OPTaHU3ANUH CITYKOBI IINTaHUSL.
IMpakTuyeckoe 3aganue 8. Orenb «AnTail» IIIAHUPYET BHEAPUTL CUCTEMY MEHEKMEHTa KauecTBa B coorBeTcTBUM ¢ MC MCO 9000 u
BIIOCJIC/ICTBHH e¢ cepTuUInpoBats. OnpenenanTe NpeMMyIIecTBa BHEAPEHNUS B OTeJle CHCTEMbl MEHEDKMEHTA KaueCTBa, a TAKKe
HpOOIEMBI ¢ KOTOPBIMH MOKET CTOJIKHYTBCS OTEJNb IIPH MOATOTOBKE U BHEJPEHUN CHCTEMBI MEHE/DKMEHTa kadecTBa. PaspaboTaiite
IUTaH MEPONPHUATHH 10 pa3paboTKe ¥ BHEAPESHHUIO CHCTEMBI MEHEKMEHTA Ka4eCTBa B OTEJIE, & TAK)KE COCTaBbTE IIAH MOATOTOBKH K
cepTH(UKALUH CHCTEMBI MEHEPKMCHTA KauecTBa.

[MpakTryeckoe 3aganue 9. Ha nmpuMepe KOHKPETHBIX TOCTHHHUIL, ONPEAETIUTE BUIBI HMHHOBAIMH Ha MPEANPUSITUSIX TOCTHHIYHOTO
6usHeca. Onpenennre 0COOCHHOCTH BHEIPSHUS HHHOBAIMI Ha MPEANPUSITHN TOCTHHUYHOTO OU3HEeca.

[Ipakruueckoe 3aganue 10. Paccunraiite moxomHocTh ¢ oqHoro Homepa (Revenue per available room per day) kateropun «JIrokc» 3a
(eBpab IPH YCIOBHUH, YTO 5 HOMEPOB\IHeH ObUIO MpoxaHo 1o aknun «Iloxapok Momogoxenam — 50% ckuakay, 7 HOMepoB\nHeH
OBUIO MPOAAHO IO KApPTOYKaM IIOCTOSHHOTO TocTs (pasmep ckunku 20%) u 4 Homepa\qHs ObIIO MPOAAHO 10 NPEHCKYPaHTHOH
croumoctu 7 000 py6. Beero B roctunune 3 HoMepa JaHHOU KaTeropuu.

Jenosas urpa «[InaHupoBaHKUE W OPraHU3aLUs JEITEIbHOCTH TOCTUHHYHOTO TPEINPHATHSD).

Lens urpsl: BEIpabOTKA HABBIKOB MIPUHATHS YIIPABICHUECKUX PEIICHNH Ha 9Talax CO3JaHUs U OPraHU3aLUH AESTeIbHOCTH
TOCTUHUYHOTO MPEINPUATHS.

PermameHT Urpbl: KakJaas KOMaHJa JOJDKHA PEIINTD CIeIyIOINe 3a1aun:

1 oram:

- BEIOOD BHJa TOCTUHUYHOTO MPEATIPUSATHS;

- BBIOOp OpraHU3alUOHHO-NIPABOBON (POPMBI FTOCTUHHYHOTO MPEANPHATHS,

- pa3paboTKa AepeBa Lenei TOCTHHUYHOTO MPeANPUsTHS;

- pa3paboTKa (PUPMEHHOTO CTUIISI TOCTHHUYHOTO TIPEIPHSTHSL,

- oIpezeneHne TpeOOBaHUH K 3MaHHUIO M OCHALICHUIO TOCTHHUYHOTO MPEANPUATHS, pa3padoTKa NepeyHs He0OX0JMMOT0
000pyIOBaHUs I TOCTHHUYHOTO MPEANPUSITHS;

2 oram:

- pa3paboTKa CTPYKTYPBI TOCTHHUILIBI (ONpEeTICHUE KOTMYESCTBA, HANMEHOBAHUS, B3AUMOCBS3ei CITyk0 U TOoApa3/ieeHHi);
- pa3paboOTKa CTPYKTYPHI aIMUHHCTPALIMH TOCTUHHYHOTO NPENPHUATHS U ONpeAeieHne ee pyHKINOHAIBHBIX 00s3aHHOCTEH;
- pa3paboTKa U 000CHOBAHUE MEPEYHSI OCHOBHBIX U IOTIOJIHUTEIBHBIX TOCTHHUYHBIX YCIYT;

3 oram:

- ONIPECIICHHE CXEMBI OIIEPALIOHHOTO IIUKIIa 00CTYKHUBaHHS B TOCTHHHIIE,ONPECTICHIE OCHOBHBIX U BCIOMOTaTEIIbHBIX MPOLIECCOB
Ha TOCTUHUYHOM IIPEATIPUSITHH;

- pa3paboTKa U onpezeieHne PUHAHCOBBIX OCHOB JIESITENFHOCTH TOCTHHUYHOTO TIPEINPHSTHS,

- pa3paboTKa MEPONPHUITHH 10 00ECIICUCHUIO Ka4eCTBa 00CIYKUBaHHS B TOCTHHHUIIC;

- pa3paboTKa IpOrpaMMbl BHEIPEHHS HHHOBAIIMA HA TOCTUHHYHOM TIPEIIPHUSATHI;

4 oram:

- pacueT noTpeOHOCTH B IepcoHane, GOpMUpPOBaHKE TPEOOBAHHUN K OTAEIBHBIM JOJDKHOCTSM NEPCOHANA TOCTUHUYHOTO MTPEATIPUSITHS;
- pa3paboTKa JOHKHOCTHBIX HHCTPYKIIMHU JUTS OT/ACNBHBIX KATETOPHI MEPCOHANa TOCTHHUYHOTO MPEANPUSITHS;

- pa3paboTKa IpOrpaMMBbl Pa3BUTHSI IEPCOHANIA TOCTUHUYHOTO IPEIIPHATHS;

- pa3paboTKa IpOrpaMMbl MOTHUBALIMH TIEPCOHANIA TOCTUHHYHOTO TIPEANPHSATHS;

5 aTam:

- IPE/ICTaBJICHHE MPEANPHUATHS M YCIYT TOCTHHUILIBI;




- OLICHKA pE3yJIbTaTOB pa60TI>I KOMaH/A-KOHKYPCHTOB.

[TpumepHBbIe TECTHI 1711 MPOBEIEHHUS IPOBEPOYHBIX PaOOT 110 TeMaM:

Tecrt «BpiOepuTe BepHBIil BAPUAHT OTBETA»

1. CucTeMHBIH MOAXOA K YIPABICHUIO PACCMATPUBAET YIPABJICHUE KaK. ..

a) CIIOXHYIO COBOKYITHOCTH B3aUMOCBSI3aHHBIX JJIEMEHTOB U MOJICHCTEM;

0) peann3aluio COBOKYITHOCTH OOIIMX M CHIEIIMAIbHBIX (QYHKIMHA yIIpaBIeHHUS;

B) HCTIOJIL30BAHME PA3IHMYHBIX METOIOB YIPABICHNS B 3aBUCHMOCTH OT KOHKPETHOH CHUTYaIUH;

I') CHCTEMY, OCHOBAaHHYIO Ha pa3paboTKe M pean3allii KOMIUIEKCA CTPATETHYECKUX, TAKTUYECKHUX U OTIEPaTUBHBIX LIEIeH YIIpaBIeHUs.

2. Kakue conepikarebHbIe 3JIEMEHTHI HAMOO0JIeE MOJTHO M 0OBEKTHBHO BBIPAXKAIOT MOHIMAHHE LIETH?
a) lenp BKIIFOUAET METOAOJIOTHIO pa3padOTKHU pellieHuH, HHPOPMAIIUIO 1 YeJIOBEYECKUN (aKkTop;

6) Llenp — 3TO pe3ynpTar, K JOCTHKEHHUIO KOTOPOTO CTPEMUTCSI MEHEIKED;

B) [lenp BKITIOUaET MOTPEOHOCTH U MYTH UX PEATHU3aIUH;

r) Lenpb — 310 Mozenb GakTOpoB AOCTHKEHUS (D HEKTUBHOCTH YIIPABICHHS;

1) Lenb BKiIFO4AET BO3MOXKHOE, JKEIAaTEIbHOE M HEOOXOANMOE COCTOSIHUE CHCTEMBI.

3. IIporHo3upoBaHue, INIAHKPOBAHUE, OPTaHH3aLsI, MOTUBALIUS, IPUHATHE PEIICHUN ¥ KOHTPOIIb C TOYKHU 3PSHUSI TEOPUH
YIpaBJICHUS B COBOKYITHOCTH MPEJICTABISIFOT COO0M MEHEKMEHTA.

a) (pyHKINN MEHEKMEHTA,

0) NPUHIIMITEI MEHE/DKMEHTA;

B) IIKOJIBI MEHE/PKMCHTA,

I') IOJXO0/Ibl MCHEIXKMEHTA.

4. ToT ¢aKT, 4TO YENOBEK ABIACTCSA YACTHIO IEPCOHAIIA OPTaHN3AINH, TOATBEPKAeT HAINIHE Y HErO TPYAOBBIX B3aMMOOTHOIICHHUH C
paboToaareneM, KOTOpble O(QOPMILIOTCS. . .

a) TPY/IOBBIM JIOTOBOPOM,;

6) akTOM cau-IpUEMKU padoT;

B) cepTU(UKATOM O TIOBBILICHUH KBaTH(PHUKALINY,

I') TPYAOBOH HHCTPYKLUEH.

5. OpranuzanMoHHas CTPYKTYypa YIpaBJIEHUS — 3TO

a) CITy’KObl, TPYMIbI ¥ pAOOTHUKH, BHITIOJHSIOIINE T€ WX UHBIC (QYHKIIMU YIPABJICHUS B COOTBETCTBHHU C MPUHATHIM MOJIPa3IeIICHIEM
YIpaBJIeHYECKUX 3a7a4 U padoT;

0) COLMATbHO-3KOHOMHUECKAs KATErOpHsl, XapaKTepH3yIOIasi OTHOIICHUS! COBOKYITHOCTH 3BEHBEB alliapara yrnpaBJeHUs U
CYLIECTBYIOLIMX MEXAYy HUMH OpraHU3allMOHHBIX CBS3€H, BRIPAXKAIOIINX B3aUMOJICHCTBUE U KOOPAMHALMIO SJIEMEHTOB BHYTPH
JIAaHHOM CHUCTEMBI;

B) OpraHM3allMOHHBIE OTHOIIEHHS, 00ECIICUNBAIOIINE TECHOTY U 3 (EKTUBHOCTb CTPYKTYPHBIX CBSI3€il.

6. Cl10’)XKHOCTh OpPraHU3alMOHHOM CTPYKTYpPBI OIPEAEIIeTCs . . .

a) MaciuTabaMy HCIIOJIB30BAaHMS IPABUII M PETYJIMPOBAHUS IS YIPABJICHHUS TOBEACHHEM JIIOJIEH;
0) pacnpeznereHueM pas, 00s3aHHOCTEN U OTBETCTBEHHOCTH 110 BEPTUKAIIM YIIPABJICHUS;

B) YHCJIOM OT/EJIOB, TPYIII, BEICOKOKBATH(UINPOBAHHBIX CIENUATNCTOB U YPOBHEH HEpapXuH.

7. Kakas cTpyKTypa ynpaBieHNs: TOCTHHHYHBIMU MPEANPUATHAME B Poccun nonyunia HanbosbIee pacipocTpaHeHue:
a) MaTpuyHasi;

0) AMBU3MOHAJBHAS;

B) (DyHKIMOHAIbHAS;

T') JINHEWHas,;

1) IMHEHHO-QYHKIMOHAIbHAS?

8. Ipu pa3paboTke PUHAHCOBOW CTPATErMH TOCTUHUYHOTO MPEIIPUSATHS HEOOXOMMO:

a) COrIacoBaHUE CTPATETHUECKUX HOPMATHBOB (PMHAHCOBOM J€STEIb "HOCTH HO BPEMEHH C pean3alliueil mokasarenei oomiei
CTpaTeruu npeanpusITus;

0) cornacoBaHue BCEX CTPATEIrHYECKHX HOPMAaTHBOB (PMHAHCOBOI AEATEIBHOCTH 110 BPEMEHH;

B) COIJIACOBaHWE HOPMATHBOB (PMHAHCOBOM JEATEILHOCTH [0 BpEeME "HH: U MEX 1y co00M, U ¢ pean3anueil mokasaresneit oomen
CTpaTe TUH NPeAIPHUSTHSL.

9. CrpyKTypHOE opa3AeieHue, OCYIIECTBISIONIee IPOLENYPY PE3EPBUPOBAaHMS HOMEPOB IIOCPEICTBOM TeNe()OHHBIX 3BOHKOB, UEPE3
KOMMEPUYECKUX MPE/ICTABUTENCH TOCTHHHII, TOYTOMN, TEIEKCOM, (haKCcoM, JIEKTPOHHOM MOYTOH:

a) ciryx0a mpueMa U pa3MeLIeHUs;

0) ciry)k0a KOHChEpXKeid;

B) HHXKEHEPHO-TEXHUUECKAs CIIy:K0a;

r) ciayx6a OpOHUPOBAHUSL.

10. ®yHKIHOHATBHOE MOIPA3AEICHHE CIYKOBI YIIpaBIeHHs HOMEPHBIM (poHIOM, 00eceurBaronee pa3MeieHle 1 IPOXUBAaHUE
KIIMEHTa B HOMEpe, BKJIIoYasnpeBapuTesibHble (OpOHUpOBaHKE), TEKYIIHE (perucTpanus, pacceneHue) 1 3aKII0YUTeNIbHbIE




MpoLEeAYPHI (pacyeT, BBINMUCKA) HA3bIBAIOT:
a) ciryx0a rmpuema 1 pa3MelleHus;

6) cinyx0a KOHCbepKEH;

B) cinyx0a 6e30macHOCTH;

T') HHXXEHEPHO-TeXHUIEeCKast CIIyx0a.

11. IToxpasaeneHne TOCTHHHIBI, CIICNUATN3UPYIONIeecs Ha OPraHU3aIiy U IPOBEICHUN CIIEIAIEHOT0 00CITYKUBAHHS MacCOBBIX
MEPOIPUATHI Ha TOCTHHUYHBIX IUIOIIAASX HA3bIBAIOT:

a) ciryx0a mpueMa U pa3MelIeHus

0) ciry)k0a KOHChepKei

B) ciyx0a Ge3omacHoCTH

r) OaHKeTHas CIyK0a

12. ®paH4aii3uHroBoe 0ObEIMHEHNE B TOCTHHUYHOM HHAYCTPHH OCHOBAHO:

a) Ha JIOTOBOPHBIX OTHOILEHMSX I10 ITPOAaXKe OpeH/ia U3BECTHON KOMITaHWH, ITO3BOJISIET 00ECIICYUTh TOPU30OHTAIILHYIO HHTETPALIUIO
KOMITaHUI OHON OTpaciu;

0) Ha 00beTMHEHNU KOMIIAHUH IOCPEICTBOM OOMEHA aKLIUsIMY;

B) Ha JIOTOBOPHBIX OTHOIICHHSIX, IPEJACTABISIET CO00# GOpMy BEpPTUKAIBLHOW HHTErPALMU YYaCTHUKOB IOCIIEI0BATEIBHBIX CTAANN
IIPOU3BOJICTBEHHBIX MIPOIIECCOB;

') Ha 00bETUHEHUH MIPEANPUATHI B paMKaX OJHOM KOMITaHUH B (hOpMe BEPTUKAIBHOW UHTErpalUH.

13. Kakoii mepeveHb 3a/1a4 TOYHEE XapaKTepU3yeT COJCPIKaHNe YIIPaBJICHHS IEPCOHAIOM. BBIOpaTh M yKa3aTh TONBKO OJHY IPYIIILY
3a/1a4 YIIPaBJICHUS IIEPCOHAIOM:

a) MCII0JIb30BaHNE COOCTBEHHBIX YEJIOBEYCCKHIX PECYPCOB, PA3ACICHUE TPY/AQ, YKPEIUICHHE AUCUUIUINHEL TPYIA;

0) KOHTPOJIB 32 COONIOICHUEM TPYIOBOTO 3aKOHOIATENbCTBA 3 IMUHUCTPAIUESH PEIIPHSITHUSL;

B) IJIAHMPOBAHKE M Pa3BUTHE NMPO(ECCHOHATBLHOM Kapbepbl, CTHMYJIMPOBAHHE TPY/IA, MPOPECCHOHAILHOE 00YUCHHE;,

I) HaliM TIepcoHala, OPraHM3allks HCIIOJHEHUsI pabOThI, OLICHKA, BO3HATPAXKICHUE U Pa3BUTHE TIEPCOHATA.

14. Pa3Butune nepconania - 310:

a) Ipo1ecc MOATOTOBKH COTPYAHUKA K BBIIIOJHEHUIO HOBBIX POM3BOJICTBEHHBIX (DYHKIIMH, 3aHATHIO HOBBIX JIOJDKHOCTEH, PELICHUIO
HOBBIX 3371aY;

0) nmpoliecc NepuoIMUecKoi NOArOTOBKH COTPYAHNKA Ha CHIELUAIN3UPOBAHHbIX KypCax;

B) obecrieueHne 3G GpEeKTUBHON YIPaBICHIECKON CTPYKTYPBI H MEHEIDKEPOB IJIs JOCTH)KEHHSI OPTraHU3alMOHHBIX LeNel;

I') IPOLIECC aTTEeCTAalMU IIePCOHAIa;

) IepHoIYeckoe OOHOBICHUE KaPOBOTO COCTaBa OPTraHU3aLUH.

15. Ecnu pe3ynbTathl ASSTENFHOCTH pabOTHUKA TOCTHHUIIB HEYJOBIETBOPUTENEHBI, TO KaK PYKOBOIUTEIIO IPEAIIOUTHTEIbHEES
€o00UIHUTH 00 3TOM:

a) BbIcKa3aTh CBOI ouieHKy B CMU dupmsr;

0) BBICKa3aTh CBOIO OLICHKY COTPYIHUKY ITyOINYHO;

B) BOOOIIE HE TOBOPHUTH paOOTHHKY O XapaKTepe JaHHOH eMy OLIEHKH, a Cpa3y MPHUHATH COOTBETCTBYIOLINE MEPHL;

T') BBICKA3aThCsl B OTHOLICHHHU OTIEIbHBIX JOCTH)KEHUH COTPYIHHKA H TIOAPOOHEE OCTAHOBUTHCS HA TEX PE3yJbTaTax, KOTOPHIC HE
YIIOBIETBOPSIOT PYKOBOJCTBO KOMITAaHUH;

1) BO3MOYKHBI BAPHAHTHI @) U 0)

5.2. Tembl IHCbMEHHBIX PaGoT

TeMbl T IOATOTOBKH JOKJIA/IOB, 3CCE

1. CoBpemenHbIe GOPMBI YIIPABICHHS TOCTHHUYHBIM MPEANPHATHEM: YIPABICHUE 10 KOHTPAKTY

2. CoBpeMeHHbIe (HOPMBI yIPABICHUS! TOCTUHIUYHBIM MPENPHATHEM: YIIPABJICHHUE Yepe3 N0roBop (paHyai3uHra
3. CoBpemeHHbIC (HOPMBI YIIPABICHHS TOCTHHUYHBIM MIPEANPHATHEM: HE3aBUCUMOE YIIPABICHHUE.

4. Ponb 1 0COOEHHOCTH 00YYEHUsI IEPCOHANIA TOCTHHIUYHOTO TPEIIPHSTHS

5. OcobeHHOoCTH pa3pabOTKK CTaHAAPTOB paOOTHI IEPCOHATA HA TOCTHHUYHBIX MPEAIPHATHIX

DoHJ OLICHOYHBIX CPEJACTB

®DOoHJT OIIEHOYHBIX CPEJICTB MPEICTABICH B OTACIHLHOM JOKYMEHTE.

6. YHAEBHO-METO/JNYECKOE U THOOPMAIIMOHHOE OBECIIEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayemasi JiuTepaTypa

6.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTaBUTEIH 3arnaBue W3naTenseTBo, roj On. axpec
JI1.1 |Yokep [xoH, EropoBa |Ynpasnenue rocrenpuuMcTBoM. BBoaHBIN Mocksa: OHUTHU-  |http://www.iprbookshop.ru
B.H. Kypc: Y4eOHHK JUIs By30B JAHA, 2017 /81605.html

6.1.2. JlonoiHuTeIbHAS JUTEpPaTypa

| ABTOpLI, COCTaBUTECIIN 3arnaBue | I/IBZ[aTeJ'H)CTBO, rog | Ol anpec




ABTOpBI, COCTaBUTEIIH 3arnaBue W3narenscTBo, rof On. agpec
JI2.1 |Kyuepenko N.M. TexHOIOTHs YIPaBJICHUS IEPCOHATIOM H Kpacunonap: FOxusiit |http://www.iprbookshop.ru
OpraHu3alys TpyJa Ha NPEANPUATHAX HHCTHUTYT /72410.html
TOCTHHUYHOTO U TYPUCTCKOTO OM3HEeca: MeHeKMenTa; A [Tn
yueOHOe nocobue i CTyAEeHTOB-0akanaBpos, |9p Meaua, 2017
00y4JaroImuXCst IO HAIPaBICHUSIM MOATOTOBKU
«Typuzmy», «["ocTuHIIHOE ETTOY,
«MeHemKMEeHT»
JI2.2  |Baxynenko P41, YnpapieHue rocTHHUYHBIM IpeanpustueM: |Mocksa: Jloroc; http://www.iprbookshop.ru
Koukyposa E.A. yueOHOe nocobue YHuBepcureTckas /9062.html
kHura, 2008
JI2.3 |I'punait M.A. OKOHOMUKA FOCTUHUYHOIO MIPEITIPUITHSA: Omck: Omckuit http://www.iprbookshop.ru
yueOHOe nocobue roCyIapCTBEHHBIN /26699.html
HHCTHTYT CEpBHCa,
Omckuii
TOCY/IapCTBEHHBII
TEXHUYECKUI
yHuBepcureT, 2014
J12.4 |lllampaeBa O.T"., TocTrHUYHOE AET0: TPAKTHKYM HoBocubupck: http://www.iprbookshop.ru
bennmosa T.M. Hosocubupckuii /80544 .html
TOCY/IapCTBEHHBII
YHUBEPCHUTET
9KOHOMUKH U
yIpaBJICHUS
«HUHX», 2016
JI2.5 |Paiickas M.B. Ynpasnenue opranuzanueii (npegnpustuem): |Kazans: Kazanckuit  |http://www.iprbookshop.ru
yueOHOe nocobue HaIMOHAJIbHBIN /79578.html
HCCIIEN0BATENbCKUAN
TEXHOJIOTMYECKUH
yHUBepcurter, 2016

6.3.1 IlepeyeHs NporpaMMHOro odecneyeHust

6.3.1.1|MS Office

6.3.1.2|Kaspersky Endpoint Security m1st 6usneca CTAHJIAPTHBIN

6.3.1.3|MS WINDOWS

6.3.1.4|[NVDA

6.3.2 IlepeuyeHb MHGOPMALIMOHHBIX CIIPABOYHBIX CHCTEM

6.3.2.1|ba3a nanHbIX «JnekTpoHHas 6ubnmMoreka ['opHO-ANTAalCKOro TOCYAaPCTBEHHOTO YHHBEPCUTETA

6.3.2.2|Onexrponno-6ubimnoreynas cucrema [IPRbooks

6.3.2.3|'apant

6.3.2.4|KoncynprantlLitoc

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

JeKIUs-0ece1a WIn «IHaJIOoT C
ayauTopuei»

JIEKIHS ¢ pa30opom
KOHKDPETHBIX CHUTYalnii

JICKOUA-OAUCKYCCUA

JCJI0Bas urpa

BBINOJIHEHHE TPAKTHYECKUX
3aJaHuH

PCUICHUEC TECTOB

MOJIrOTOBKA JOKJIa1a

aHaJIN3 KOHKPETHBIX CI/ITyaHI/Iﬁ

IIpe3eHTanus

MOITOTOBKA (HAMMHICAaHUE) ICCe




8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

Homep aynutopun |(Ha3snadeHue OcHOBHOE OCHAILlCHHE

221 Al AyIHTOpHS TYPUCTCKUX PECYPCOB Pabouee mecTo mpernogaBartess.
Pecniybnmuku Anraii. YaeOHas ayautopus  |[locagounsle mecta oOydaomuxcst (10 KOJIHYECTBY
JUTSL TIPOBEICHUS 3aHIATHIA JICKIIMOHHOTO 00yJaroIuxCcs).
THUIA, 3aHATHIA CEMUHAPCKOTO THIIA, WurepakTiBHAsT J0OCKa C  [POCKTOPOM,  HOYTOYK,
KYpCOBOTO IIPOCKTUPOBAHUsI (BBITONHCHUS |MOIKIIOUCHHE K VIHTEepHeTy, YYCeHHYecKas JIOCKa,
KYpPCOBBIX paboT), FPYIITOBBIX U MPE3CHTAIIMOHHAS TPUOYHA, CTCHBI IEMOHCTPAIIHOHHEIC,

UHAVBUIYaNbHBIX KOHCYIbTALUHN, TEKYIIETO|KPYIJIbIA CTON, YCWJINTENbHBbIE KOJOHKHU, IJIa3MEHHBIN
KOHTPOJISl U IPOMEXKYTOouHOU arrectanuu. |renesuzop DEXPF40D7100M.
[TomemnieHune 1t caMOCTOSITENBHON paboThI

317 A2 KomMrptoTepHBIN KIlacc, Ki1ace JeNIOBBIX UTP,|Pabodyee MecTo mpemnomaBaTes.
y4eOHO-TPEHUHTOBBIN nentp|Ilocamounpie Mecta oOy4arommxcs (MO KOJWYECTBY
(;mabopatopus). 00yJaroIuxCs).

IMomerenune 1uist caMOCTOSITENbHON paboThl. |KOMIIbIOTEpHI, YUeHHYECKas HOCKa, MOIKIIOYCHHE K CETH
WHTepHET, MYJIBTUMEIUIHBIN TPOEKTOP, OpUCHAS MeOeTh
(oducHBIEC CTONBI, KOMIIBIOTEPHBIC Kpecia), KPYTiIblil CTOIM.

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCSA IO OCBOEHHUIO JTUCHUIIIMHBI (MOY JIS)

Metoanveckne yKazaHusi [0 CaMOCTOSATENILHOM paboTe cTyneHTa

CamocrosTenbHas paboTa IpU3BaHa CIIOCOOCTBOBATh PA3BUTHIO Y CTYJICHTOB TBOPYECKUX HABBIKOB, HHUIIMATHBEI, YMEHUIO
OPTaHU30BaTh CBOE BPEMSI.

[Ipu BBINOJTHEHUY IJ1aHA CAMOCTOSITEIbHON pabOThI CTYIEHTY HEO0XOIMMO U3YYHUTh TEOPETHYECKUN MaTepuall, peICTaBIeHHbINH B
PEKOMEHIyeMOH JIUTepaType, TBOPUECKH ero HepepadoTaTh U MPEICTaBUTh ero U1 oT4eTa B JopMe, PEKOMEHIOBAaHHOH ITAHOM
CaMOCTOSTENILHOI paboTHI.

CaMocrosiTenbHas paboTa CTyIeHTa J0JIKHA ObITh TIOJHOM, PACKPBIBAIOIIECH YPOBEHb OCBOCHUS CTYJICHTOM TOW WIIM MHOW TEMBI U
rpaMOTHO 0()OPMIIEHHOI1, NOKA3bIBAIOLIEH TBOPUECKUI U MHUIIUATUBHBIN ITOAXO/ CTYACHTA K BBIIOJIHEHHIO 3aJJaHuUSI.
BrimosHeHHBIE 3aJaHUS IPOBEPSIOTCS IPEToIaBaTeNieM 1 OLICHUBAIOTCS B Oaniax.

B pamMkax rutaHa caMoCTOATENILHON paOOTHI 110 TAHHOM JUCIUILIMHE IPEAYCMOTPEHBI CIeYyIOIHE BUIbI CAMOCTOSATENLHOIM paboThI:
- HOATOTOBKA K NPaKTUYECKUM 3aHATHAM. Takas IMOAroTOBKA IMPeIyCMaTPUBAET CAMOCTOATENbHOE N3YIE€HHE OCHOBHOU H
JIOTIOJTHUTENBHON JINTEPaTYPhl, JIEKLIMOHHOT'O MaTepraa 1 MoJrOTOBKY OTBETOB Ha BOIPOCHI U BBIIIOJHEHUE 3aJIJaHUH 110 TeMe
MIPAKTHYECKOTO 3aHATHS;

- IIOJITOTOBKA K 3K3aMEHY IPeAyCMaTPUBAET CAMOCTOSATENbHYIO IIOATOTOBKY CTY/IEHTA IO YK3aMEHAI[MOHHBIM BOIIPOCaM, KOTOPbIE
IIPE/ICTaBIEHHI B pabouei nporpaMme JUCLUIUINHEL

- IOJI'OTOBKA KOHCIIEKTOB I10 OT/EIBHBIM BOIIPOCAM Kypca, peKOMEHJOBaHHBIM I CAMOCTOSTEIILHOTO H3yueHus. KoHCeKTh
BBINIOJIHSIOTCS. B COOTBETCTBHU C METOJMYECKUMU PEKOMEHAAIMAMHE 0 MX BHIIIOJIHEHHIO, KOTOPBIE H3JI0’KEHbI B HACTOSILIMX
METOAMYECKUX YKa3aHHUSX;

- HOATOTOBKA JOKJIAJO0B 10 TeMaM, YKa3aHHBIM B IIAHE CaMOCTOSTENIbHON pabOTHI U B IUIaHE MPAKTHIECKUX 3aHATHH B paboueit
IIporpaMMe JTUCLUUTUINHBL;

- IOJITOTOBKA K KOHTPOJILHBIM (IIPOBEPOYHBIM) pabOTaM, KOTOPBIE MPOBOAATCS B pa3HbIX pOpMax;

- BBIIIOJIHEHNE PA3IMYHBIX IPAKTHYECKUX paboT (MPaKTHIECKUX 3aJaHUH, CHTYallMOHHBIX 3a4a4, NPAaKTHIECKHUX 3a1a4).

MerToau4ecKue yKa3aHHs 10 HAMMCAHHIO 3CCe

Dcce oT (PpaHIly3CKOTO «essaiy, aHTII. «essay», «assay - MOMbITKA, poba, OUepK; OT JTATHHCKOTO «exagiumy - B3BELIMBAHHUE.

Dcce CTyIeHTA - 9TO CaMOCTOSTeNbHAS MUCEMEHHAs pad0Ta Ha TeMy, IPEIUIOKEHHYIO MpernoaBaTeaeM (TeMa MOXKET OBbITh
IIPE/TIO’KEHA U CTYCHTOM, HO 00513aTeIbHO JOJDKHA OBITH COIIacCOBaHa ¢ MpernoaaBaTeneM). Llens acce COCTOUT B pa3BUTHH HaBBIKOB
CaMOCTOSTEIIBHOTO TBOPYECKOTO MBIIILICHHST M TUChbMEHHOTO M3JIOKEHHUSI COOCTBEHHBIX MBICIICH.

Dcce T0IDKHO COAEPIKaTh: YeTKOE M3JI0KEHHE CYyTH ITOCTABIEHHOH IPOOIEeMBI, BKIIOYATh CAMOCTOSTEILHO NPOBEAECHHBIN aHATN3 ITOH
poOJIeMbI ¢ UCTIONB30BAaHUEM KOHIICTIIIMI U aHATUTHYECKOTO HHCTPYMEHTAPHS, PACCMATPHBAEMOT0 B paMKaX TUCIUIUTHHEI, BBIBOIBI,
000011at01I1e aBTOPCKYIO MO3MIIUIO 110 TIOCTABICHHON Tpobiieme.

CrtpykTypa 3cce.

1. TutynpHbIiA JUCT

2. Beenenue - cyTh 1 000CHOBaHME BEIOOPA JAHHOH TEMBI, COCTOHT U3 PAa KOMIOHEHTOB, CBSI3aHHBIX JIOTHYECKH U CTHIMCTHYECKH.
OueHb BOYKHO MPAaBUIIBHO CHOPMYIHPOBATH BOIPOC, HA KOTOPBIH BBl COOMpaeTeCh HANTH OTBET B XOJIE CBOCTO UCCIICIOBAHMSL.

3. OcHOBHas 4acTh - TEOPETHUYECKIE OCHOBBI BEIOPAaHHOW MPOOIEMBI M U3JIOKEHHE OCHOBHOTO BOIIPOCa, €ro 000CHOBaHHUE, HCXOIS




13 UMEIOLINXCS TaHHBIX, IPYTUX apryMEHTOB U IMO3UIMH 110 3TOMY BOIpocy. B kauecTBe aHaIMTHYECKOT0 HHCTPYMEHTa MOYKHO
HCTIONB30BaTh rpad MKy, TMarpaMMBbl M TaOIHUIBL. B 3aBHCHMOCTH OT ITOCTAaBIEHHOTO BONPOCA aHAIHU3 HPOBOIUTCS HAa OCHOBE
ClIeNYIOUIUX KaTerOpUil: IpUYrHa — CIeJCTBUE, 00lIee — 0coOeHHOoe, popMa — colepKaHUe, 4acTh — LIENOE.

4. 3akmoveHne - 0000IIeHNs 1 apIyMEHTUPOBAaHHbIE BBIBOBI 10 TEME C YKa3aHUEM 00JaCTH ee IpUMEHEHH U T.J. MeTompl,
PEKOMEHIyeMBIE [JIS1 COCTABICHUS 3aK/II0UEHHS: TIOBTOPEHUE, WILTIOCTPALMs, LIUTATa, BICUATIIAIONIEE YTBEPKACHHE. 3aKIIOUEHUE
MOXET COJePKaTh TAKOH OUCHb BaYKHBIHN, JOTOJHSIOMIN dcce HIIEMEHT, KaK yKa3aHHue Ha IPUMEHEeHHUe (MMIUIMKALMIO) NCCIIeI0BaHus,
HE UCKJII0Yasi B3aUMOCBS3H C APYTUMH IPOOIeMaMH.

Meroaudeckue ykazaHus 110 HOATOTOBKE JOKIaga

Jlokmna, KaK BHJ] CAMOCTOSTEILHON paboOThl B yueOHOM MpoIlecce, Coco0CTBYET (POPMHUPOBAHHIO HABBIKOB MCCIIEA0BATEIbCKOM
paboThl, pacIIUPSET 03HABATENbHBIE UHTEPECH], YUUT KPUTUUECKU MBICIUTD.

OcHoOBHBIE dTaIbl PabOTHI Ha TOKIATOM

1. ®opMynupoBaHUEe TEMBIL, IPUYEM OHA JOJDKHA OBbITh HE TOJIbKO aKTYalbHOM [10 CBOEMY 3HAUEHMIO, HO U OPUIMHAIILHOM, UHTEPECHOU
0 COJEPKAHMIO.

2. Ilon60p 1 u3ydeHre OCHOBHBIX UCTOYHUKOB II0 TeMe (Kak IpaBUJIbHO, IPU pa3paboTKe JOKIaga UCIoIb3yeTcs He MeHee §8-10
Pa3IUYHBIX HCTOYHHKOB).

3. O6paboTKa u cucreMaTH3alus HHHOPMALUU.

4. PazpaboTka 1iaHa J0KiIaja.

5. Hanmmcanue gokiazga.

6. [TybnuaHOE BBICTYIIIEHHE C Pe3yabTaTaMH UCCIIEJOBAHHS.

Jloknaz 10/DKeH UMETh CIEAYIOUIYIO CTPYKTYpY:

- TUTYJIBHBINA JTHCT

- OorNIaBJICHUE (B HEM IIOCIIE0BAaTEIbHO U3IAratoTCsl Ha3BaHUs IIYHKTOB JIOKJIA/a, YKa3bIBalOTCs CTPAHULIBL, C KOTOPBIX HAYMHAETCS
KaX/IbIid TIYHKT);

- BBeJieHue ((hopMyIHUpYeET CyTh HccileyeMoil po0ieMbl, 000CHOBBIBAETCS BBIOOP TEMBI, OIPENEIISIOTCS €€ 3HAUUMOCTb U
aKTyalbHOCTb, YKa3bIBAIOTCS IIENTb M 3aJa4X JJOKNIa/a, TaeTCs XapaKTePHUCTHKA HCTIOIb3yeMOil TNTepaTypsl);

- OCHOBHasl 4acTh (KaXKIbli pa3zen ee, 10Ka3aTeIbHO PACKPbIBas OTJEIbHYIO IPOOIEMY UM OJHY U3 €€ CTOPOH, JIOTHYECKU ABJIACTCA
HPOJOIKEHHEM HMPEbIAYIIET0; B OCHOBHOM 4aCTH MOTYT OBITh PECTABICHbI TAOIHIIEL, TPaQuKH, CXEeMBI);

- 3aK/II04YeHHE (IOJBOAATCS UTOTH WU JaeTcs 0000IIEeHHbIN BBIBOJ IO TEME JOKIIA/a, IpeularaloTcs peKOMEHIAINN);

- CIIUCOK MCHOJIb30BAHHBIX UCTOYHUKOB.

Metoanveckue ykazaHus 1o paboTe ¢ JIUTepaTypoit

[Ipu u3yyeHnu Kypca clieyer, Ipex/ie BCEro, UCI0JIb30BaTh yueOHUKH, yueOHbIe TIOCOOHS, YKa3aHHbIE B CITUCKE OCHOBHOM U
JIOTIOJTHUTENBHOM uTepaTypshl. [Ipy HCoab30BaHUM HHOW Y4eOHOM TUTEPATypPBl, CIEIYET YOSTUThCS B AKTYaJIbHOCTH TOU
nHpOpMaLuK, KOTopas B Hell npuBeneHa. [Ipex e Bcero, HE0OX0MMO 0OpaTUTh BHUMAaHUE HA T'OJ1 BBIITYCKA JIUTEPATYpPhI CIEeyeT
HCTIONB30BaTh JIUTEpaTypy He panee 2012 rona uznanus, npeanoyrurensHee Beero 2014 — 2019 roaa u3nanus kak Hanbosee
aKTyaJbHYIO.

Hauunast paboTy ¢ TUTEpaTypoi, CTyJICHT J0JIKEH, MPEKIE BCEro, 3anucaTh OnoOIrorpaduiyeckrue TaHHbIC aHATU3UPYEMOTO
HCTOYHHUKA C y4ETOM TpeOOBaHU CTaHAApTa K OPOPMIIEHHUIO CITUCKA JIUTEPATYPHI.




