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Busuposanue PI1JI 1ns ucnojiHeHUs B 04epeIHOM y4eOHOM roay

PaGouas nporpaMma rnepecMoTpeHa, o6cyskaenHa u 0406peHa s
ycnonuenus B 2017-2018 yue6HoM rofy Ha 3aceqaHuu kadeapsr
kadeapa npasa, Gpuaocoduu 1 COLMOJIOrHH

[1poTOKOJI OT _ 2017 . No
3aB. kadenpoit KpamennnuHa Bepa ['enHanpeBHa

BusupoBanue PIL/JI ans ucnojJiHeHHs B 04epeIHOM y4yeOHOM roay

PaGouas nporpaMma NepecMoTpeHa, 06cy i iena 1 onodpeHa s
venonHenus B 2018-2019 yueGHoOM roay Ha 3acenannu kadeapbl
rkadenpa npasa, Gpua0cOPHH U COLIMOTOTHH

[IpoTokos OT _ 2018 r. No
3aB. kaenpoit Kpamennnuna Bepa ['eHHaabeBHA

Busuposanue PIJI wisi HCMOTHEHHS B 04epeaHom y4eGHom roay

PaGouas nporpamMma repecMoTpeHa, 06cysieHa u onobpena ans
ucrnonuenus & 2019-2020 yue6HOM roay Ha 3aceaHuH Kadeapbl
Kkadeapa npasa, Gua0cOPUH U COLMOIOTHH

[lpoTokoj oT 2019 . Ne
3aB. kadenpoi Kpauennnuna Bepa ['eHHaibeBHa

Busuposanue PILJ] 1151 MCIIOJHEHUS B 04epeaHoM y4eGHom roay

PaGouas nporpamma repecmMoTpera, obcysxaeHa u onodpeHa ass
uenonnenus B 2020-2021 yue6HOM roay Ha 3aceaHuu Kadeapbl
rkageapa npasa, Gua0coPpHU U COUMOJIOTHH

[TpoTokos oT ;/4/‘ ©5 2020r. Ne iO

3as. kadenpoii Kpawennunna Bepa ['eHHaabeBHa 3. ’/?,ga%/




1. HEJIX U 3AJAYH OCBOEHUSA JUCITUITJINHBI

L.

—_

Lenu: - chopMHPOBATH Y CTYIEHTOB TEOPETHUYECKHE U MPAKTUYECKHE 3HAHUS B HAYYHOU 001aCTH, n3ydaromeil u
peann3yronieil MeToabl KOJINIeCTBEHHON OIEHKH Ka4eCTBa.

1.2

3aoauu: - N3y4YCHUEC MCTOJAUK 1 MGTOL[OJ'IOI‘I/Iﬁ IO periiaMCeHTaluu IoKa3aTejiel KauecTBa B HOpMaTHBHOfI
JAOKYMCHTALlNU;

- O3HAKOMJICHUEC C BEPOATHOCTHBIMU U CTATUCTUYCCKUMU METOJAaMU, METOJaMU 06pa60TKI/I 1 aHaJin3a pe3yJibTaTOB
HCHLITaHHfI, METOAaMU MHTEPHIPETALUU PE3YIbTATOB U MPUHATUA pelHeHPIﬁ;

- U3y4YCHHUC NPUHIHNIIOB OLICHUBAHUA KBAJIMMCTPUU IIPpHU (l)OpMI/IPOBaHI/II/I HOMCHKIJIATYPbI IOoKa3aTejeh JUJIA OLCHKH

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOITL: |Bl .B.JIB.11

2.1

TpeGoBanus K NpeABAPUTEIbHOI MOATOTOBKE 00y4al0Ierocs:

2.1.1

MeTo1p1 TPUKIIATHON CTATUCTUKHU JJISI COLIMOJIOTOB

2.1.2

HpOI‘HOBI/IpOBaHI/Ie, MPOCKTUPOBAHNEC U MOACIIUPOBAHUC B COHI/IEIJII)HOﬁ C(bepe

2.13

MCTOZ[OJ'IOI‘I/UI CaMOCTOSITeTbHOMU Hay‘lHOfI pa6OTI>I CTYACHTOB

2.14

TeopI/m BepOfITHOCTefI U MaT€MaTH4dCCKasd CTaTUCTUKA

2.1.5

Bricimas maTeMaTuka

2.2

I[I/ICIII/[HJII/[HLI U MPAKTUKH, VI KOTOPBIX OCBOCHHUE JAHHOM TUCUMIIJIMHbBI (MO)IyJIﬂ) HeOﬁXOHI/IMO Kak
npeaumecTreyruiee:

221

ComnuanbHbIe TEXHOJIOTHH B YIIpaBJICHUU

222

ConuanbHbli ayauT

223

Couuonorus couuanbHoi paboTbl

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCA, ®OPMUPYEMBIE B PE3YJIBTATE OCBOEHUMA JUCIUIIJIMHBI

(MOJLY.JIST)

IIK-4:ymeHnneM 00padaTblBaTh 1 AHAJIHU3UPOBATH JaHHbIE ISl HOATOTOBKH AHAJUTHYECKHX PelleHU, IKCIePTHBIX

3aKJII0YeHU 1 peKoMeHaaluii

3HaTh:

- IPUHLUIEI KBATUMETPUH; CUCTEMY ITOKa3aTenel kauecTBa 00bekTa (IpOAyKIus, yCiIyra, IPoLecc, IPOU3BOACTBO, H JIp.);
- METO/IbI U IPOLIEAYPY OLICHKH YPOBHS KauecTBa Pa3IMYHbIX OOBEKTOB;

YMeTh:

- (1)0pMI/Ip0BaTI> HOMCHKIJIAaTypy rnokasaTesel KauecTBa 06T>€KTOB;
- OICHUBATh YPOBCHb Ka4€CTBa 00BbeKTa B 3aBUCUMOCTH OT 1S, aHAJIM3UPOBATh PE3YJIbTAT,
- UCIIOJIb30BAaTh TCOPUIO KBATMMETPUH JIA 3a/1a4 YIIPABJICHUS KaUCCTBOM;

Baagern:

- KOMIIBIOTEPHBIMU TEXHOJIOTUSIMHU ISl pEIIeHNs 3a]]a4 KBAIUMETPHUH;
- HaBBIKaMH OLICHKH YPOBHS Ka4yecTBa IIPOAYKIMM U YCIIYT.

4. CTPYKTYPA U COJAEPKAHHUE JUCIUIIJIMHBI (MOAYJIS)

Kon

| sangTus 3apgaTus/ Kvpce uup DAKT.

HaumenoBanue pa3aenoB u Tem /Buj | Cemectp / | UacoB | Komneren- | JIutepatypa | Unte | Ilpumeuyanue

Paznen 1. KpaaumeTpusi Kak HayKa u
ee PoJib B yNIPABJEeHHH Ka4eCTBOM.




1.1

Tewma 1.. IIpeamer u cTpykTypa
kBajuMeTpuu. OOmIas KBaJIUMEeTpHSI.
KBanumeTpust kak 0061acTh IPUMEHEHUS
CMK: nenu u 3a1a4u.

Hay4nas cymHocTs KBalUMETpHH, €€
MIEPCHEKTUBHBIEC 1 TAKTHUYECKHUE LIEIIH.
3HaYMMOCTb MCIIOJIb30BAHUS KBAIUMETPUU
IIPY PEIICHUH 33J1ay 110 IJIAHUPOBAHUIO
BBIITYCKA HOBBIX M3/€IMI, HCCIIEI0BAaHUIO
PBIHKA ¥ 00ECIEUEHUIO
KOHKYPEHTOCIIOCOOHOCTH Ha BHYTPEHHEM U
BHEIIIHEM pbIHKaX. MecTo U poJib
KBAJMMETPUHU B 9KOHOMHUYECKOM IpOLECCE.
Tema .2. DakTopsl 3apOXKICHUS HAYKH
«xBasumeTpusi». [lapannens pazButus
TQM u ucropuu KBaJIUMETPUH.
[IpobneMaTHKa SKCIIEPTHOI OLICHKH
KayecTBa U3 uctopuu Poccun u
3apyOeKHBIX cTpaH. MeToAbI OLEHKH
kayectBa EBponsl u CILIA Ha pybexe 19-
20 BekoB. D HEKTUBHOCTH UCTIOJIL30BAHUS
METOI0JIOTUH U CIIOCOO0B KBAJIMMETPHHU B
COBPEMEHHBIX YCIIOBHSX.

Tema .3. IIpaBoBbIe acrieKThl KBATUMETPHH.
Opransl rOCyAapCTBEHHOTO
peryaupoBaHusl.

CyIIHOCTh UCTIONB30BaHUS B 00JIaCTH
KBasiuMeTpuu 3akoHOB P® «O 3ammre
npas norpedbutens» (07.02.1992 r.); «O6
obecrieyeHnH eAMHCTBA U3MEPEHHUID»
(27.04.1993 r.); «O TexHUIECKOM
perymupoBanumn» (27.12.2002 r.).

Tema .4. CienuanbHble KBAIMMETPHU.
CyIIHOCTB SKCTIEPTHON KBATUMETPHH.
KBanumerpuueckasi TAKCOHOMUSL.
CI0’)XHOOPTaHN30BAaHHBIE OOBEKTHI.
BeposiTHOCTHO-CcTaTHCTHYECKAS
KBAJMMETPHUS U UHIEKCHAs KBAJIUMETPUS
(ucnonp30BaHUE TEOPUH MHIEKCOB B
OIICHKE KauecTBa).

Tewma .5. IlpeaMmeTHbIE KBAIUMETPHH.

a. KBAJIMMETPUA NPOLYKIUU U TEXHUKH;
0. KBaJIMMETPUS TPYAa U IeSATEIbHOCTH;
B. KBJINMETPHsI PELLICHUH U IPOEKTOB;

I'. KBaJJUMETPHS NIPOLIECCOB;

II. CyOBEKTHas KBaIUMETPUS;

€. KBAJIMMETpPHUS CIpPOCa;

K. KBATUMETpHs HHGOPMALHH.

Tema .6. CtaTychbl KBaIUMETPUU KaK
HayKH.

B3aumopeiicTBre KBAJIUMETPUH C
MOTPEOUTEIBHOM CTOUMOCTBIO U IIEHOH.
HanpasiieHHOCTD KBaJIMMETpPUH Ha
KOMIIJIEKCHBIE OLIEHKH 3KOHOMUYECKUX U
TEXHUYECKUX CBOUCTB OOBEKTOB 1
nporieccoB. OOIIeHAYYHBIH CTATyC
KBAJIMMETPHUH.

/J1ex/

IK-4

JI1.1J11.2




1.2

Tema 1. IIpeamer u cTpykrypa
kBanumerpuy. 1. OCHOBHBIE IOHATUS
o011Iel KBAIMMETPHH.

2. KBanumerpus kak 001acTb IpUMEHEHUS
CMK: nenu u 3aaun.

3. CTpyKTypa KBaIUMETPUU.

Tema 2. dakTopsl 3apoKACHUS HAYKA
«xBamumerpus». 1.Bceobumii
MEHEDKMEHT KayecTBa U KOJIMUECTBEHHBIE
METO/Ibl OLIEHKU Ka4eCTBa.

2. Pa3paboTka NPUHIIUIIOB 1 METOJIOB
OLICHKHU KauecTBa.

Tema 3. [IpaBoBBIEC aCTIEKTHI KBATUMETPHUH.
1. U3yuenue 3axkoHoB PO «O 3amure mpas
norpedurens» (07.02.1992 r.); «O6
o0ecleyeHnH eIUHCTBA U3MEPEHHUI
(27.04.1993 r.); «O TeXHUUECKOM
perynuposanuu» (27.12.2002 r.).

2. N3yyeHne XxapakTepUCTHK TpeOOBaHHI K
Ka4ecTBY IPOIYKIUM U O€3011aCHOCTH.

3. TexHUYECKHE pETIaMEeHTEHI.

Tema 4. CrnenuanbHble KBanuMeTpuu. 1.
W3ydenune KBaTUMETPUH IPOLIECCOB,
YCIYT.

2.M3y4yenne KBaIMMETPUN COLIMAIBHOTO
obecrieueHus, cpeJibl OOUTaHUsI, KaueCcTBa
JKH3HU.

Tema 5. Ilpeamerneie kBasuMeTpuu. 1.
M3yueHne B KBaIUMETPUH OTEIbHBIX
BHUJIOB IIPOIYKIIHH.

2. KBanmuMeTpuu pa3iuuHbIX BUOB TPYA,
o0pa3zoBaHus.

Tema 6. CTaTychl KBAJIMMETPUHU KaK HAyKH.
1. U3ydyeHne 5KOHOMHUYECKOT0, TEXHUKO-
9KOHOMHYECKOT0, 0OIIEHayYHOTO U
CHCTEMaTHYECKOTO CTaTyCOB
KBaJIUMETPHUH.

2. Paccmotpers mpumepst
COLIMOJIOTMYECKOr0 U IIPABOBOI'O CTaTyCOB
KBAITUMETPUH.

Mp/

IK-4

JI1.2J11.1




1.3

Tema 1.

IIpenmer u cTPyKTypa KBaJIUMETPHUH.
Pedepar, cocraBnenue aHHOTALHU# 2
Pabota ¢ neKIMOHHBIM MaTepraioM
Cemunapckoe 3anstue Ne 1

Tema 2.

@DakTOphI 3apOKACHNS HAYKH
«xBanmumerpus». Pedepar, cocraBnenue
agHOoTanui 2 Onpoc Ha CEMUHAPCKOM
3ansatun. CemuHapckoe 3ansrue Ne 2
Tema 3.

IIpaBoBBIE acneKThl KBAIUMETPUH
Pedepar, acce 2 moaroroska k
nabopaTopHbIM paboTaM, K IPaKTHYECKUM
Y CEeMHUHAPCKUM 3aHATHAM CeMHHapCcKoe
3ansTie Ne 3

Tema 4.

CrieniasbHble KBaTuMeTpun. Jlokmazn,
pedepar 4 pabora ¢ JIEKIIHOHHBIM
matepuanoM Cemunapckoe 3anstuie Ne 4
Tema 5.

IIpenmeTHbIe KBAIUMETPUH. AHHOTALMS,
acce 4 Onpoc Ha CEMUHAPCKOM 3aHSITHH.
Cemunapckoe 3anstue NeS

Tema 6.

CraTychl KBAJIMMETPUU KaK HaYKH.
CocraBienue cioBaps, 3cce 2 MOATOTOBKA
K J1abopaTopHBIM paboTam, K
MPAKTUYECKUM M CEMHHAPCKUM 3aHATUSAM
Cemunapckoe 3anarue Ne 6

/Cp/

20

IK-4

JI1.2J11.1

Paznen 2. Kinaccudukanus n
HOMEHKJIATypa noxka3areJieii kKauecTsa.

2.1

Tema 7. Iloka3zarenu kauecTBa IPOAYKIIHH.
Knaccuukanus nokaszareneil kauecTsa
npoxykiuu. [Tpumepsl cTonMocTH
TOBapHBIX 3HAaKOB. Iloka3arenu kayecTBa
HPOIYKIHH, KIaCCH()UINPOBAHHBIE IO
BUJIaM UX OTPaHUYECHUH.

Tema 8. Tloka3zarenu kauecTBa yciyr.
KonnuecTBeHHBIE U KAYECTBEHHBIE
MIOKAa3aTeJId Ka4eCTBa yCIIYT.
Homenknarypa rpynm nokasarenei
Ka4ecTBa B 3aBUCUMOCTH OT KOHKPETHBIX
BUJIOB YCIIYT.

Tema 9. ITokazaTenu kauecTBa CUCTEM
YIIPaBJIECHUS KaU€CTBOM.

BHemrHue 1 BHyTpeHHHE OLIEHKH
(YHKIMOHUPOBAHUS CUCTEM YIIPABIICHUS
kauecTBOM. HazesxHOCTB crucTeM.

Tema 10. KoHKypeHTOCIIOCOOHOCTD
HPOIYKIHH, YCIYT U
KOHKYPEHTOCHOCOOHOCTb IIPEANPUSITUSL
Cucrema MEHEeDKMEHTa KauecTBa Kak
(axTop BIMAHUA HAa ()MHAHCOBBIE
pe3ylbTaThl. 3HAUUMOCTb OLIEHKH KauecTBa
YCIYT IIPH U3MEHEHUHN KOHBIOHKTYPEI
PBIHKA.

/JTex/

IK-4

JI1.2J11.1




2.2

Tema 7. Iloka3zarenu kadecTBa IPOAYKIIHH.
1. TIporuo3upoBaHue HAJCHKHOCTH U3ICITHI
10 YPOBHIO Ka4eCTBA TEXHOJIOTHIECKHX
IIPOLIECCOB.

2. V3y4enune rpynmn OCHOBHBIX MOKa3aTeneit
Ka4ecTBa: 0€30TKa3HOCTb,
PEMOHTOIPHUTOAHOCTD, JOITOBEYHOCTD,
9PrOHOMUYECKHE, ICTETUIECKUE
MIOKa3aTeJNn, HaTeHTHO-IIPAaBOBEIE
MOKa3aTelH, MoKa3aTeIn yHIU(DUKAIIY U
CTaHapTH3ALMH, [T0Ka3aTeIN
TEXHOJIOTHYHOCTH U TPaHCIIOPTA0EIbHOCTH
¥ ITOKa3aTeny 0€30MacHOCTH.

Tema 8. ITokazaTenu kayecTBa ycuyr. 1.
Mertop! ynyqnIeHus KauecTBa Ha paboueM
MecTe.

2. YaydmeHue KauecTBa 3aKyIoK.

Tema 9. TToka3aTeny KauecTBa CUCTEM
yIpaBieHus KauecTBoM. 1. Buemrnue n
BHYTPEHHHE OLICHKU CUCTEM YIPABJICHHS
Ka4eCTBOM.

2. Mecto moka3aTeseii KauecTBa B
KOMIIJIEKCEe NoKa3areseit
KOHKYPEHTOCHOCOOHOCTH

3. ITokazarenu oOpa3za (UMHKA)
MIPEANPUSTHSI.

Tema 10. KoHKYpEeHTOCTIOCOOHOCTH
HPOIYKIHH, YCIYT U
KOHKYPEHTOCIOCOOHOCTb Npenpusrust 1.
Nsy4enne mokazareneit
KOHKYPEHTOCIOCOOHOCTH NPEIPUATHSA:
TOBapHO-COBITOBBIX BO3ZMOKHOCTEH,
OpTaHU3aIMOHHO-TEXHHYECKOTO
COBEPILEHCTBA IPOU3BOJCTBA U T.JI.

2. Bnusaue dakTopos
MaKpOIKOHOMHYECKOTO XapaKkTepa.

Mp/

IK-4

JI1.2J11.1

23

Tema 7.

TToka3zarenu kauecTBa mpoaykuuu Pedepar
6 paboTa C JIEKLMOHHBIM MaTepUaIOM
Cemunapckoe 3anarue Ne 7

Tema 8.

Ilokasarenu xauecTBa yciayr Brimonnenue
3aJJaHui IJIs1 CAMOCTOATENLHOM paboThl 6
Omnpoc Ha ceMUHAPCKOM 3aHSATHH.
Cemunapckoe 3anstue Ne 8

Tema 9.

IToka3zarenu KauecTBa CUCTEM YIIPABICHUS
kayecTBOoM. Pedpepar 6 Pabora Ha
cemuHape CemuHapckoe 3aHsTHe Ne 9
Tema 10. KoHKYpEHTOCTIOCOOHOCTD
MPOAYKIHH, YCIYT 1
KOHKYPEHTOCIIOCOOHOCTD IPEANPHATHS
Pecdepar 6 paboTa ¢ IEKIIMOHHBIM
matepuanom CemuHapckoe 3austie Ne 10
/Cp/

10

[1K-4

JI1.2J11.1

Pa3znen 3. MeToabl KBAITMMETPHH U HX
HCNO0/1b30BaHUe B YIIPABJICHHH
Ka4eCcTBOM




3.1

Tema 11. MeTop! OLIEHKH YPOBHS
KayecTna.

JuddepeHuunanbHpIil METO] OLICHKU
ypoBHs KauecTBa. KoMIiekcHbIi MeTox
OIICHKH YPOBHS KauecTBa. MIHTerpanbHbIi
10Ka3aTesb Ka4yecTBa MPOIYKIUH.

Tema 12.0uenka cucteMm ynpaBieHHs
KayecTBOM.

Pa3HOBUIHOCTH PEHTHHIOBBIX METO/IOB.
Teopust OLlEHUBAaHUS CUCTEM KavyecTBa.
Tema 13. OcHOBHbIE MTOJIOKEHUS
orpeesieHHs ONTUMAJILHOTO YPOBHS
KauecTBa. XapaKTepHCTHKA ONTHMAIBHOTO
YpOBHS KauecTBa.

Tema 14. Opranu3zamnus npoBeeHUs
OLIEHKH YPOBHSI Ka4eCTBa MPOYKIIUU
(ycnyr) u cucteM yrnpaBiieHHsI KAYECTBOM.
OCHOBHBIE OIE€pally MPH OLIEHKE YPOBHS
kauecTBa. [Iponecc onenkn
KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHH.
/JTex/

IK-4

JI1.2J11.1
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Tema 11. MeToap! OLIEHKH YPOBHS
xagecTsa. 1. luddepeHunanbublii METO,
OLICHKH YPOBHS KayecTBa.

2. KoMniekcHbII METOJ| OLIEHKH YPOBHS
KayecTna.

Tema 12. Onenka cucreM ynpaBieHHS
kadgecTBOM. 1. M3ydeHue pa3HOBUIHOCTU
PEHTHHTOBBIX METOIOB OLICHKU YPOBHS
KayecTna.

2. [TapameTpsl BECOMOCTH TTOKa3aTeIen
KayecTna.

Tema 13. OcHOBHbIE MTOJIOKEHUS
OIIpe/IeNIeHNs] ONTUMAIBHOIO YPOBHS
kauecTBa 1. Kpurepuii onTumansHOCTH 1
ONTUMAaJIbHBIM YPOBEHb KauecTBa.

2. Ompenenenne ypoBHsS HaIEKHOCTH.
Tema 14. Opranusaiys IpoBeACHUs
OLICHKH YPOBHS KayecTBa MPOIYKIHH
(ycmyr) 1 CUCTEM YNpaBIeHUs KaUeCTBOM
1. OcHOBHEBIE OIEPALINH TIO OLIEHKE YPOBHS
KayecTna.

2. OpraHu3zainuu, OCyIIeCTBISIONINE
OLIGHKH CHCTEM YIIPaBIICHUs Ka4eCTBa
Mp/

10

IK-4

JI1.2J11.1




33 Tema 11. MeTopI OLIEHKH YPOBHS 7 24,1 TIK-4 JI1.2 JI1.1 0
KayecTBa. BrlnonHeHue 3aqanuii 1uis
CaMOCTOSTENIbHOI paboThl 6 MOArOTOBKA K
nabopaTopHbIM paboTaM, K IPaKTHYECKUM
Y CEeMHUHAPCKUM 3aHATHAM CeMHHapCcKoe
3ansTie Ne 11

Tema 12. Onenka cucteM ynpaBieHUS
xagecTBoM. Pedepar 6 PaGora Ha
cemunape, CemuHapckoe 3ansaTue Ne 12
Tema 13. OcHOBHBIE MTOJIOKEHUS
OIIpEAENeHNs] ONTUMAIBLHOTO YPOBHS
KayecTBa BrinonHenue 3aqaHuii i
CaMOCTOSTENIbHOM paboThl 6 MOArOTOBKA K
KOHTPOJIbHOI paboTe u 3a4eTy
Cemunapckoe 3anarue Ne 13

Tema 14. Opranusaiys IpoBeACHUs
OLICHKH YPOBHS KauecTBa MPOIYKIHH
(ycnyr) u cucreM ynpaBlieHUsS Ka4eCTBOM
KonTponbHas paboTa 6 moaroToBka K
KOHTPOJIbHOI paboTe u 3a4eTy
Cemunapckoe 3ansatue Ne 14.

/Cp/

Paznen 4. KoncyabTanuu

4.1 Koncynpranus no aucuuniune /Konc/ 7 0,9 I1IK-4 JI1.2 J11.1 0
Pa3nen 5. [IpomexxyTouHas aTrecTanust
(3a4ér)
5.1 IToxaroroBka k 3auéry /3a4ér/ 7 8,85 TK-4 JI1.2 J11.1 0
5.2 Konrakrnas pabora /KCPATT/ 7 0,15 I1IK-4 JI1.2 J11.1 0

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KoHTpoabHbIe BONPOCHI U 3aJaHUSI

O 001NN K W~

. UcTopus 3aposkaeHus U pa3BUTHs KBAIMMETPHU.

. JlaTs ompesienieHre MOHATHIO «KBATUMETPH», e Ieln 1 3aga4qn. OOBeKT, MpeaMeT U CTPYKTypa KBaTUMETPHH.

. OxapaxTepu3oBaTh CTaTYChl KBAIUMETPUHL.

. Posp xBanuMeTpuu B yrpaBieHUH KaueCTBOM

. IlonsiTHe 0 'apMOHM3UPOBAHHOM CHCTEME ONMCAHUS U KOAUPOBaHUSA TOBApOB

. KimaccugukaTops! mpoayKIuy U yCIyT, HCIIONB3YIONIHECsS B HACTOSIIIEE BPeMs.

. Bugp! ycayr.

. IIpaBoBsIe acnekTsl KBanuMmeTpuu. Oprassl rocy1apCTBEHHOTO PEryJIMpPOBaHuUsI.

. OCHOBHBIE HANPaBJIeHHs COBEPILICHCTBOBAHUS FOCY1apCTBEHHOM cucTeMsl crangapTuzanuy (I'CC) u nepcneKkTUBbl BCTYIICHUS

Poccuu B BTO.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

MesxayHapoaHas opraHuzanus 1no cragnaprusanuu — [ISO (cTpykrypa, HOpsIoK pa3paboTKH MEXIyHAapOIHBIX CTAHJIapTOB).
CreneHb 3HAYMMOCTH MHANKATOPOB KauecTBa JKM3HU HaceleHus rora TIOMEeHCKoi obyacTu.

JlaTb ornpeneneHne MOHATHIO «KaYeCTBOY», SAMHUYHBIA M KOMIUIEKCHBIH IMOKa3aTeIn Ka4eCTBa MPOLYKIHH.

CriennanbHbIe KBAJIMMETPHU.

[IpenmerHble KBATUMETPUU.

[porecc ynpasieHus KA4ECTBOM MPEICTABISET COOOA.

JlaTb onpeneneHne MOHATHIO CUCTEMA YIPABJICHUS KaYeCTBOM.

Uro mpeacTaBisitoT cOO0H METO/IbI YIPABJICHHUS KAUeCTBOM.

CraHnapTu3aiys CUCTEM YIPaBJIEHHs Ka4eCTBOM.

Knaccudukauus u xapakTepucTuka rokasareneld KauecTBa MpoayKIHH

OxapakTepHu30BaTh [I0KA3aTeIN TEXHHYECKOTO Ha3HAUCHHUS W TI0Ka3aTeNN HaJeKHOCTH U 0€3011aCHOCTH

JlaTh XapaKkTepUCTHKY 3PTOHOMHYECKHM, CTETUYECKHUM, SKOJIOTHYECKIM [IOKa3aTeIIsIM.

Knaccuuxanus 3a1a4 1 METOOB KBATUMETPHH.

UTto BXOIMT B MOJENb OLIEHKH YPOBHS KayecTBa MPOJIYKLUHU U YCIyT

HazoBuTe nmornveckuii mopsaoK CTaguil OIEHKN Ka4eCTBa MPOIYKIIUH.

Uro xapakTepu3yeT BaJHIHOCTh [10Ka3aTess KauecTBa.

Kakue kBanuMeTpryecKrue METOIbI Yallle BCETO HCIONB3YIOTCS IPH ITPOBEICHUH OLIEHKU YPOBHS KaueCTBa NPOAYKIMU U YCIyT
[Toka3zarenu KauecTBa CHCTEM YIPaBJICHHUS Ka4eCTBOM.

OOBsICHUTE MOHATHE KKOHKYPEHTOCIIOCOOHOCTD MPOIYKIMH, YCIYT» U «KOHKYPEHTOCIIOCOOHOCTD MPEAIPHUSTHS.
Ha3zoBure noka3zarenn KOHKYPEHTOCIIOCOOHOCTH MPEANPHATUS




30. HazoBure noka3arenu oOpasza (MMUIKa), TOBAPHO-COBITOBBIX BO3MOXKHOCTEH U OPraHU3allMOHHO-TEXHHYECKOTO COBEPIIICHCTBA
MPEATPHUSITHSL.

31. CranpapTu3sanus COUUATLHONW OTBETCTBEHHOCTH OpTraHU3aluil (MEKAyHAPOIHBIN CTAaHIAPT).

32. OueHka CUCTEM YNPABICHUS KaueCTBOM.

33. OcHOBHBIE MOJIOKEHUS ONIPEEICHHS ONITUMAaIbHOIO YPOBHS KauecTBa.

34. IIponecc OLEHKH KOHKYPEHTOCHOCOOHOCTH MPOLYKIIHH.

35. PeliTHHTOBBIE METO/BI OLIEHKH YPOBHSI KauecTBa.

5.2. Tembl NMCbLMEHHBIX paboT

AHanu3 HaBBIKOB CTYAEHTOB [0 COCTaBJICHUIO KOHCIEKTOB JIEKIUH M TETPa/ei 0 MPaKTUUSCKUM 3aHATHSAM JUIS BBISIBIICHUSI CTEIICHU
YCBOEHHUS JICKIIMOHHOTO MaTepHaia i YMEHHUS! KOHCIIEKTHPOBATh UCCIIEIOBATENBCKYIO JINTEPATYPY.
Dcce

B pamkax HammcaHUs 5cce y CTyieHTa (POPMHUPYIOTCS CIeIyIONe KOMIIETECHIIUH:

- 4YeTKO ¥ TPaMOTHO (OPMYIHUPOBATH MBICIIH,

- CTPYKTYpUpPOBaTh HHPOPMALUIO,

- UCIIOJIb30BaTh OCHOBHBIE KATETOPHH aHAJIN3a,

- BBIJIEJIATH IPUYUHHO-CIIEICTBEHHBIE CBA3H,

- WUTIOCTPUPOBATH IIOHATHS COOTBETCTBYIOIINMH IPUMEPAMH,

- apryMeHTHPOBATh CBOU BHIBOJIBI.

Temsr acce:

1. Mapannenu passutust TQM 1 BeXu UCTOPUH KBATUMETPUHI

2. IlepcieKTHBHI Pa3BUTHS KBATUMETPHHI

3. Ilpuopurets! BeIOOpa MOKa3aTeIel KauecTBa MPOAYKIMH

4. 3HAYNMMOCTH OLICHKU KayecTBa yCIyT IPHU M3MEHEHUH KOHBIOHKTYPHI PhIHKA

5. Merpouorus - u3mMepurenbHas 6a3a KBaTUMETPUU

6. YpoBeHb KauecTBa M COBEPIIECHCTBOBAHNE TEXHOJIOTMYECKUX MPOLIECCOB

7. CoBpeMeHHbIE TeHACHIIMH PAa3BUTHs KBAJIMMETPUU: MPOOJIEMBI M NEPCIEKTUBbI

8. TumoBble METOBI OLIEHKH P MPOBEAECHUHN OLIEHKH YPOBHS KauecTBa MPOAYKIUH U YCIIYT.
9. Ponb kBaMMeTpUU B yIIPaBIIEHUH Ka4E€CTBOM.

10. CoBpeMeHHBIE METOJBI OLIEHKH CUCTEMBI YIIPABICHUS KAIeCTBOM.

Temarudeckne TaOMHIEI O yueOHON IUTEpaType U KapTorpaguueckuM MaTeprazaM, KOTOphIE TO3BOIISIOT OLECHATh YMEHHUE
CTyzeHTa paboTaTh ¢ yueOHOU IUTepaTypoil U KapTamu (BbIOUpPATh, CTPYKTYpHPOBaTh HHGOPMALIUIO, Pa3MELIATh €€ B
XPOHOJIOTHYECKOI MOCIIeT0BAaTETbHOCTH);

TecTupoBaHue, KOTOPOE NO3BOJISIET OLIEHUTh 3HaHUE (PAKTUYECKOro MaTepHana, yMEHHUE JJOTHYECKH MBICIHUTh, CIIOCOOHOCTD K
pedriekcun 1 TBOPUECKH MOAXOJUTH K PEHICHNIO IOCTaBICHHON 3a1adH.

ITpoBoautcs 3 pa3a B ceMecTp (BXOJHOH KOHTPOJIb, IPOMEXKYTOUHBIH U UTOroBbIi). IIpy npoBepke 3HaHUM, yMEHUIH, KauecTBa
OBJIAJICHUS KOMIIETEHLIUSIMU MCIIONB3YIOTCS JIBE TPYIIIIBI TECTOB!

a) TECTBI CIELUAIbHBIX CIIOCOOHOCTEN U TOCTHXKEHUH (3a1aHUs C HECKOJIbKIMU BapuaHTaMuU BbIOOpa).

B) TECTHI CO CBOOOHBIMU OTBETaMH (TIPEATIONATAIOT YIEMEHTHI TBOPYIECTBA U IMYHOCTHOTO CAMOBBIPAKEHUS, TPOSBIIIIOT CBEPX
HOPMATHBHbIE 3HAHUS U YMEHUS yJalUXcs).

Hanucanue pedepara: (Ha BEIOOD)

Tewmsl pedeparoB

. PernamenTanus noka3saresneil kauecTBa B HOpPMATUBHON TOKYMEHTAIUH.

. OueHka ypoBHS KauecTBa U KOHTPOJIb Ka4eCTBa B IPOLIECCAX THIOBLIX U CePTU(GHUKAIIMOHHBIX UCIIBITAHUH.
. KagecTBO 00BEKTOB KaK TMHAMUYECKAs! KATETOpHsl.

. CoBeplIeHCTBOBaHNE TEXHUIECKUX MPOLIECCOB U IIPOU3BOACTB C IIOMOIIBIO KBATUMETPHH.

. [IpuHIMITEI OLIEHMBAHUS KBAJIMMETPHH KaK OCHOBAa HOMEHKJIATYphI nokaszareneid CMK.

. Pa3paboTka TeXHUIECKUX PETJIAaMEHTOB B PaMKax MEPEXOIHOTO INepHoa, MPeaycMOTpeHHOTro 3 0 TEXHHYECKOM PETYINPOBAHHH.
. Pa3BuTHE TEXHUUECKOTO 3aKOHOJATENILCTBA 32 PYyOESIKOM.

. HampaBnienust coBepieHCTBOBaHHS METPOJIOTHIECKOH NeSITeTbHOCTH.

. Metponoruueckoe obecriedeHue CepTUPUKAMOHHBIX UCIIBITAHUMN.

. OBomonys o0ecnedeHusI Ka4eCTBa MPOAYKIUH.

. OnieHka ypoBHS KauecTBa 00beKTa U Kiaccu(HKalys I0Ka3aTelleil KayecTBa B KBAJIMMETPHU.
. [IproputeTHBIE HANPABICHUS TEXHUIECKOTO PETYINPOBAHHS B 00IACTH CTaHIAPTU3ALNH.

. MexxnyHapomHble OpraHn3alyy 10 CTAaHIAPTH3ANN U METPOJIOTHH.

. KoHuenuus ynydimenus KkayecTsna.

. Cucrema NOHATHH U ONpeeNIeHNI KBATUMETPHH.

. YrpaBiieHre KaueCTBOM MPOTYKIIUH.

. MeToanKy 1 METOOJIOTUS B KBAIUMETPHH.

. Crienu¢rika npeMeTHON KBaJIMMETPHUH.

. Bunp! crienmansHOM KBaIMETPHH.

. BeposiTHOCTHBIE M CTATUCTHYECKHE METO/Ibl OLICHKH YPOBHS KauecTBa.

. Homenxkmarypa nmokasareneii kauecTsa.

. Ponb kBanmuMeTpuu B peanu3alyy 3a/1a4 CTaHJapTU3aLUU U YIIPaBICHUN KaueCTBOM.

. Tumopa3zmepsl 1 mapaMeTprUIecKue PsIbl U3IEIIHHA.
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24. KoaupoBaHue U Kiaccu(pUKaIHsi TEXHUKO-IDKOHOMUYECKOH HHPOPMAIHH.
25. IIpUHIUIIBI OLICHUBAHUA B KBAIUMETPHH.

KonTtpomnbHbie paboThI

Temaruka KOHTPOJIBHBIX padOT 10 Kypey «KBanmumerpus»

1. KBanumeTpus 1 ee IPaKTHIECKOe UCTIOIb30BAHNE B YIIPABICHUH Ka4ECTBOM.

2. Yiy4iieHue Ka4ecTBa KaK BaKHEUIINN (aKTop KOHKYPEHTOCIOCOOHOCTH PEANIPHUATHSL.

3. Mopaenb U TpH COCTABIISIOMINX MPOQHIIS KauecTBa.

4. IIpenmy1iecTBa U HEJOCTATKH AyTCOPCHHTA.

5. ®opMupoBaHue MOTPEOUTENHCKUX CBOWCTB M Ka4eCTBa TOBAPOB Ha BCEX CTAMX KU3HEHHOTO LIUKIIA IIPOIyKTa (IIporecce
IIPOEKTUPOBAHHUS U U3TOTOBJICHHS, COXpaHEHHE KaueCTBa MPOYKTa B IpoLecce 0OpaleHus, pealn3ayu 1 IOTpeOIeHus).
6. OOBbEeKTHBHBIE U CyObEKTUBHBIE HHAMKATOPHI (COCTABIIAIONINX) Ka4eCTBA )KU3HH HACEIICHHUSI.

7. IHCTIEKITMOHHBIM KOHTPOJIb 33 CEPTUGUIMPOBAHHBIMH CHCTEMaMU MEHEPKMEHTA KauecTBa B CTPOUTEILHOM OTPACIIH.
8. Metpounorudeckoe obecrneueHue cepTU(GUKalMOHHbIX UCIIBITAHUHA.

9. HopMupoBaHue METPOIOTHIECKUX XapaKTEPUCTUK CPEICTB U3MEPEHUH.

10. ITpuHIUIIBI METPOJIOIUYECKOr0 00ECIEUCHUS.

11. OcHOBBI TEOPHH METPOJIOTUN M METOIbI H3MEPEHHH.

12. XapakTepucTrKa CpecTB U3MEPEHHUH.

13. Posib KBIMMETPHH B PA3IHMUYHBIX O0JIACTSIX SKOHOMHUECKON ACATEILHOCTH

14. IIpumeHnenune ananuza [lapeTo npu MoBHILICHUH HAJIGKHOCTH 00BbEKTa (C BOCCTAHOBJIEHHEM IIOCIIE OTKAa3a).

15. IIporao3upoBanue HaASKHOCTH M3/IETHI 110 YPOBHIO KauyeCTBa TEXIPOIIECCOB.

16. CoBeplIeHCTBOBaHHE CHCTEM MEHEDKMEHTa KauecTBa.

17. MeToap! ynydllieHHs KadecTBa Ha pabo4eM MecTe.

18. CyObeKTHBHbBIE HHIMKATOPHI KaUueCTBA )KU3HU Pa3IMYHbIX TPYII HAaceJIeHus 1ora TIOMEHCKON 00J1acT Ha TEPPUTOPHSIX
MYHHULUIATEHBIX 00pa30BaHUI.

19. McnblTanus NpoayKIUK KaK BaKHEHIIee cpelICTBO o0ecieueHus ee KauecTBa 1 0e30MacHOCTH.

20. Buzbl ucnibITaHH TPOYKIIMK M YCIYT, UX POJIb B OLICHKE Ka4eCTBa U 0€30MaCHOCTH MPOAYKIIHH.
21.KoHKypeHTOCIIOCOOHOCTh MPOIYKINH, YCIYT U KOHKYPEHTOCIIOCOOHOCTD PEATIPHUATHSL.

22. Cucrema MEHEIDKMEHTA KauecTBa Kak (hakTop BIMSHUS Ha (PMHAHCOBBIE PE3yIbTaThL.

23. 3HaYMMOCTb OLIEHKH KayecTBa YCIIyT P U3MEHEHUH KOHBIOHKTYPbI PhIHKA.

24. MeTozpl KBaTUMETPUH U UX UCIIOJIF30BAHUE B YIIPABICHUU KAYECTBOM.

25. Metoauka pa3pabOTKH CHCTEMbI YIPaBJIEHHUS Kaue€CTBOM.

OO6pasen KOHTPOJIUPYIOUIUX MAaTEPUANIOB TEKYIIeH OLEHKH

Kontponbnas padora Ne 1

1. TToka3arenu KauecTBa MPOMBILIUICHHON MPOIyKIIUH

2. BeiOpath 00bekT kcnepTu3sl. CHOpMHUPOBATH SAMHUYHBIC TIOKA3aTENN KaYecTBa.

KounrposbHas pabota Ne 2

1. DKcmiepTHas oleHKa. 3a1a4n, penraeMble SKCIePTHEIM MeTo1oM. CyObeKTHBHBIE (PaKTOPEI, BIUSIOMINE Ha SKCIIEPTHYIO OLICHKY,
croco0bl UX YCTpaHEHHUSI.

2. Onpepenure MoOKa3aTesy, BIUAIONIME HA KAYeCTBO PabOThl MOHUTOpPA KOMITbIOTEpa. JIJIsl KaX10To mokas3arels HaluTe
Pa3MepHOCTh U LKAy OleHKH. [IpeoOpasyiiTe JaHHbIE MOKA3aTEeNH B COCTOSATEIbHBIA KOMILJIEKCHBIH TTOKa3aTelb.

Kontponbnas padota Ne 3

1. MeTo/bl OLICHKH YPOBHS Ka4eCTBa.

2. Omnpenenenne KauyecTBa TEXHOJIOTHH.

KounrpomnbHas pabota Ne 4

1. B3auMocBsI3b KBaTUMETPUH C METPOJIOTUEH, CTaHAAPTU3ALUCH, cepTH(UKAIIHCH.

2. KoMmiekcHas OLieHKa Ka4ecTBa ¢ MOMOLIBI0 HHTEPAIbHOTO TIOKa3aTellsi KauecTBa.

Konrponbnas padora Ne 5

1. BeiOpaths 00beKT 3kcnepTH3bl. Boiaenuts He Ooiiee cemu nokasareneid kauectsa. Onpenesuts Ko3GGHUIUEHTH BECOMOCTH
nokaszareneii kauecTBa. OLEHUTD KaXKIbIi MOKA3aTelNb M0 TPEXYPOBHEBOH mikaie. OnpeneuTh 3HaYeHe KOMIUIEKCHOTO TOKa3aTelst

Ipe3eHTauus — IPEACTABICHHE IOATOTOBICHHOTO COACPKATEILHOTO Co00meH s OTANIUTEILHON 0COOCHHOCTBIO MIPE3CHTALINN
SIBJSIETCS €€ MHTEPAKTUBHOCTB: COOOLICHHE JISNIACTCS B PEXKUME IMAJIora ¢ y4acTHUKaMu. L{enu mpe3eHTanuu: Kaxaoe 1e10Boe
o0LIeHre penoaaraeT TOYHoe (GopMyITHPOBAHHUE LIENEeH, KOTOPBIC TODKHBI OBITh JOCTHUTHYTHI.

Kpurepuu OIEHKH MPE3SHTAIMHU CTYACHTa: HHPOPMATUBHOCTD, IM3aiiH, IPUMEHEHHE JIOTUKU HCCISIOBAaHMUS, aKTYaIbHOCTb,
riyOuHa.

3amaHus sl CAaMOCTOATENILHON paboThI

B pasnene npuBoauTcs pa3BepHyTas XapaKTEPUCTHKA TEMAaTHUECKOTO COJEP)KaHMUsI CaMOCTOSATENIbHOI paboThI.

1. 3ajanue K MHAUBUAYAILHON paboTe

Ha temy: IIpouenypa onpeneneHus ypoBHS KauecTBa U OLIEHKA IIOKa3aTelleil kadyecTBa 00beKTa

HVcxons u3 Ha3HaYeHHsI OOBEKTa OLEHKU KayeCcTBa, YCIOBUM €T0 UCIIONb30BaHus (TIOTPEOIeHNS), @ TAKXKE LIeTH OLICHKH Ka4ecTBa
HE00X0IMMO:

1. [TpousBectu aHaM3 TpeOOBAHUH CO CTOPOHBI PA3JIMUHBIX IPYII MOTPEOUTENEH U 00IIECTBA B 11€JI0M B OTHOILICHHH OLICHUBAEMOTO
oObeKTa.

2. YuutsiBast TpeOOBaHHS K 00BEKTY, BHLICIUTH CBOMCTBA, ONPEIEISIONINE €0 KaYeCTBO U IPEICTABUTh HX B BHIE HEPAPXUUECKOM
CTPYKTYPHOM CXeMbI KauecTBa («aepeBa CBOWCTB) o0bekTa. JlaTh onpeneneHus BbIIeICHHBIM IPOCTHIM CBOWCTBAM.




3. [TogoOparh HOMEHKIIATYPY MOKa3aTesel KauecTBa Uil KOJTMYECTBCHHON XapaKTEPUCTHKH BhIICIICHHBIX CBOHCTB, OMPEICIUTh
LIKaJIbl U METOJIbl UX U3MEPEHUS (OLIEHKH).

4. Ilpoussectr GOpMUPOBAHKUE IKCIIEPTHOW TPYIIIBI IS OLICHUBAHUS CBOMCTB U BECOMOCTEH CBOMCTB 33JaHHOTO 00BEKTa
SKCIIEPTHBIM METOAOM. IIpeyIoxKUTh METOIUKY OLIEHKH U OCYILECTBUTh OLICHKY KaueCTBA OTAENbHBIX 3KCIEPTOB, a TAKXKE KauecTBa
(corylacoBaHHOCTH) AKCIICPTHOM TPYIIIEI B LIEJIOM C HCIIOIb30BAHUEM CTaTHCTHYECKOTO MeToa. Pa3paboTaTs METOANKY OLIEHKH H
IIPOU3BECTU OLIEHKY BECOMOCTEH OT/AENIbHBIX CBOUCTB 0OBEKTA SKCIEPTHBIM METOAOM. IIpoaHanu3upoBaTh NOIy4EHHbIE PE3YIbTaThL.
2. BapuanTbl 3a1aHui K MHIUBHIYaJbHOM paboTe

Ha TeMy: IIponenypa onpeneneHus ypoBHS KadecTBa U OLIEHKA II0Ka3aTelieil kauecTBa 00beKTa

Bapwuanr 1

HcxonHble TaHHBIE.

1. O0wexT onenku: TeneBuzop

2. YcnoBus UCHOIB30BaHUsA (PabOThI) 0OBEKTa: HOPMAJIbHBIE

3. Iens onenku: Beibop Hamrydmero BapuaHTa U3AEIHS IPH 3aIlyCKe B IPOM3BOACTBO, IPEAIIONIAracTCsl peannu3alys Ha BHYTPEHHEM
U BHEIITHEM PBIHKE.

Bapuanr 2

HcxonHble TaHHBIE.

1. OOBexT onieHKU: HKEHEPHO—TEXHHUYECKUI PaOOTHHK

2. YcnoBus UCHONIb30BaHUA (paboThl) 00beKTa: paboTa B KaUeCTBE HHKEHEPAa—KOHCTPYKTOPA MM UHKEHEPA-TEXHOJIOra OCHOBHOI'O
IIPOM3BOJICTBA HA MAIIMHOCTPOUTEIBHOM NPEINPUATHI

3. Ilenb onieHKY: aTTeCTalUs

Bapwuant 3

HcxonHble TaHHBIE.

1. OOBeKT onieHKU: PykoBosuii paboTHHK

2. Ycnosus ucnonb3oBanus (paboTsl) 00bekTa: PaboTa B kauecTBe AUPEKTOPA 3aBOJIAa MALIMHOCTPOUTEIBHOIO IPOPUIL

3. Lenb onieHku: BriOop my4inei kaHAXAATYpHI TIPH 3aMEIICHUH BAKAHTHOH JIOJDKHOCTH

3. KoHtpouss camocToaTenbHOM paboThl

KoHTponb caMocToATEeIbHON paboTHI 3aKII0YAeTCs B HAMCAaHUU KOHTPOJIBHBIX Pa0OT U 3aIIUTHI HHINBUAYAILHOTO 3aJaHuU.

®oH/I OLICHOYHBIX CPEACTB

®OC dopmupyeTcs OTACTHHBIM TOKYMEHTOM

6. YHEBHO-METOJMYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. Pexomenayemas qutepatypa

6.1.1. OcHoBHas JiUTepaTypa

ABTOpBI, COCTaBUTEIIH 3arnaBue W3narenscTBo, rof On. agpec

JI1.1 |AcrpatoBal'.B., Kpanumerpusi: METObl KOTUYECTBEHHOTO Cypryr: http://www.iprbooksho
Jlareimosa JI.B., OILICHMBAHUS KAUueCTBa PA3IUUHBIX 00BeKTOB (Kype |Cypryrckuit p-ru/86996.html
ITanomrHuKoB (U Ap.] |TeKuwnii ¥ NpaKTHYECKUX 3aHATHIA): yueOHOe rocyapCTBEHHbIN
B.A., ActparoBa I'.B. |mocobue MeJarornIecKuit

yHuBepcurert, 2014

6.1.2. JlonoiHuTeIbHAS JUTEpPaTypa

ABTODBI, COCTaBUTEIHN 3arnaBue W3nparenscTBO, TOA Dn. anpec
JI2.1 |Kupumios B.1. Kpanumerpus 1 cucTeMHbIH aHau3: yueOHOe Mocksa: UTHOPA-
nocoOue 1Jisi By30B M, 2014

6.3.1 Ilepeyenb mporpaMMHOro obecrneqyeHust

6.3.1.1|Annexc.bpaysep

6.3.1.2|Kaspersky Endpoint Security ast 6usaeca CTAHJIAPTHBIN

6.3.1.3|MS Office

6.3.1.4|MS WINDOWS

6.3.1.5|NVDA

6.3.2 llepeyenb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1|3nexkrponno-6ubnoTeunas cucrema IPRbooks
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7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

poOIeMHast JEKIHS




pedepar

scce
TECTHPOBAHUE
8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUME JUCHUIIJIMHBI (MOAY JIST)

Homep ayautopuu [Ha3HaueHue OcHOBHOe OCHallleHHe

104 A2 YueOHast ayJUTOpUS s IPOBECHUS Pabouee mecto npenogasatens. [Tocamounsie Mecta
3aHATHUI JCKIIMOHHOTO THTIA, 3aHATUI oOyuaromuxcs (10 KOJTHYECTBY 00YYAROIIUXCS).
CEMHHAPCKOT0 THIIA, KYPCOBOTO YdeHudeckas J0CKa, MPEe3CHTAIIMOHHAS TPUOYHA, MIKa(bI
MPOEKTHUPOBAHUS (BBITIOJTHEHUS KYPCOBBIX
paboT), TPYNIOBBIX U WHANBHUIYATbHBIX
KOHCYJBTAINH, TEKYIIIETO KOHTPOJIS U
IPOMEKYTOUHON aTTECTALINH.

320 A2 Kowmmerorepnsrii kiacc. [Tomerenne s Pabouee mecto npenonasatens. [locagounsie MecTa
CaMOCTOSTEIBHON pabOThI obydJaromuxcs (1o KOJUIECTBY 00yUJaIONTUXCS).

KomnbroTepsl, yaeHHUeckas T0CKa, MOIKIIOUEHIE K CEeTH
Hurepuer

111 A2 Y4eOHast ayTUTOpUS ISl IPOBEICHUS Pabouee mecto mpenonasatens. [locagounsie MecTa
3aHITHH JCKITMOHHOTO THITA, 3aHATHH obydJaromuxcs (1o KOJUIECTBY 00yUJaIONTUXCS).
CEMHHAPCKOT0 THIIA, KYPCOBOTO Y4eHndeckas JOCKa, IPEe3CHTAIMOHHAs TpUOyHa,
MPOSKTUPOBAHUS (BBITIOJIHCHUS KYPCOBBIX  |MHTEPAKTHBHAS JTOCKA, IPOCKTOP, HOYTOYK.
padoT), rPyIIIOBBIX ¥ UHIUBUAYAIBHBIX
KOHCYJIBTAINiA, TEKYIIIETO KOHTPOJISI U
IPOMEXKYTOUHOM aTTECTALIUH.

9. METOAUYECKHUE YKA3ZAHUSA JJISA OBYYAIOIIIUXCA IO OCBOEHHUIO JTUCHUILIJIUHBI (MOY JIS)

METOJIMYECKUE YKA3AHMS 10 BBIIOJHEHHNIO CAMOCTOSTEJIBHOM PABOTBI CTY JEHTOB I10 KYPCY
«KBAJIUMETPU»

1. Llens caMmocTOsATENEHON pabOTHI CTYICHTOB

CamocrosiTenbHas paboTa CTYICHTOB SIBIISIETCS BaXKHEHIIIEH COCTaBHOM YacThio npoliecca o0yueHus. [{enpto caMocTosTenbHO M
paboThI CTYIEHTOB SBJISETCS 3aKpEIUICHHE TeX 3HAHUHM, KOTOPbIE OHU TIOJIYYMIIN Ha ayJUTOPHBIX 3aHATHAX, & TAKXKE CHOCOOCTBOBATH
Pa3BHUTHIO y CTYJCHTOB TBOPUYECKHX HABBIKOB, HHUIIMATHBEI, yMEHUIO OPraHU30BaTh CBOE BpeMs

Hacrosmue MeToauyeckue yka3aHus COEpKaT MO3BOJIAT CTYIEHTaM CaMOCTOSITEIbHO OBJIaIeTh (PyH/IaMEeHTAJIbHBIMHI 3HAHUSIMH,
npodeccnoHaTbHEIMI YMEHHUSMH U HaBBIKAMU JISSITEILHOCTH 10 MPOQMITIO TOArOTOBKH, OTBITOM TBOPYECKOH U HCCIIE0BATENbCKON
JIesITeTIbHOCTH, U HAaIlpaBJIeHbl HA (JOPMUPOBAHHE CIIETYIOIUX KOMITETSHIIHIA:

- CIIOCOOHOCTEIO 00padaThIBaTh M aHATN3UPOBATH JaHHbIE U HOATOTOBKH AHAJIUTHUIESCKUX PEILCHUH, SKCIEPTHBIX 3aKII0YeHUH 1
pexomenpanmii (ITK-4).

2. IInan camocTosATeIbHON pabOTHI

Haumenosanue tembl Conepikanue pabotsl KommuectBo yacoB @opma otueTHocTH CpOK KOHTPOIIS

Tema 1.

[Ipenmer u cTpykTypa KBanuMmeTpun. Pedepar, cocTapieHne anHOTalMi 2 paboTa ¢ JIeKIHOHHBIM MaTepraioM CeMHHapCKoe
3ansTre Ne 1

Tema 2.

DakTopbl 3apOXKIEHU HAYKU «KBaJTuUMeTpus». Pedepar, cocraBienue anHoTauuii 2 Onpoc Ha ceMuHapcKoM 3aHsATHH. CeMUHapCKoe
3ansaTHe Ne 2

Tema 3.

ITpaBoBBIe acekThl KBamMMeTpHun Pedepar, scce 2 moaAroToBka K 1ab0paTopHEIM paboTaM, K MPAKTHIECKIM M CEMUHAPCKUM
3anaTusM CemuHapckoe 3anstue Ne 3

Tema 4.

CrienuanbHble kBanuMeTpun. Jloknan, pedepar 4 pabora ¢ nekuoHHbIM MaTepuaioM CemuHapckoe 3ansaTie Ne 4

Tema 5.

[IpenmerHsie kBanmumeTpuu. AHHOTaMs, 3cce 4 Omnpoc Ha cemMuHapckoM 3aHaTrd. CemuHapckoe 3ausaTue Nes

Tema 6.

Crarychl KBaTUMETpHH Kak Hayku. CocTaBIeHHUE CIOBaps, 3cce 2 MOAr0TOBKA K 1a0OPaTOPHBIM padoTaM, K




MPaKTUYECKUM U CEeMHHAPCKUM 3aHATHAM CemuHapckoe 3austue Ne 6

Tema 7.

[Mokazarenu kadecTBa npoaykiuu Pedepar 4 pabora ¢ nekunoHHbIM Matepuanom CemuHapckoe 3aHstue Ne 7

Tema 8.

[Toka3zarenu kadyecTBa ycayr BeINonHeHHe 3aJ]aHui U CaMOCTOSTENbHOI paboThl 4 Onpoc Ha CEMUHAPCKOM 3aHSATHH.
Cemunapckoe 3anstue Ne 8

Tema 9.

[Toka3zarenu kauecTBa CUCTEM yIpaBieHus kauecTBoM. Pedepar 4 Pabora Ha cemunape, CemuHapckoe 3aHstue Ne 9

Tema 10. KoHKYypeHTOCIOCOOHOCTh MPOAYKIIMH, YCIYT M KOHKYPEHTOCIIOCOOHOCTh npennpusitus Pedepar 4 pabora ¢ JEKIMOHHBIM
MmarepuanoM CemuHapckoe 3anstue Ne 10

Tema 11. MeToibl OLIGHKH YPOBHSI KadecTBa. BhITIONHEHE 3a1aHuil 11 CAMOCTOSITENBHON paboThI 4 TIOJArOTOBKA K J1a00paTOPHBIM
paboTaM, K IPaKTUYECKUM U CEMHHApCKUM 3aHATUsAIM CeMuHapckoe 3aHsTue Ne 11

Tema 12. Ouenka cucreM yrpasieHus kadecTBoM. Pedepar 4 Pabora Ha cemunape, Cemunapckoe 3anstue Ne 12

Tema 13. OCHOBHBIE MOJIOKEHUS OTIPEENICHHs ONITUMAaJIbHOTO YPOBHA KauecTBa BrlnonHeHue 3a1anuii Ui caMOCTOSTEIbHOM
paboThI 4 MOArOTOBKA K KOHTPOJILHOM padoTe u 3auety CemuHapckoe 3ansitue Ne 13

Tema 14. Opranuzanust poBeICHUs OLIEHKN YPOBHS KauecTBa NPOAYKIMHU (YCIyT) U CUCTEM yNpaBiieHHs: kauecTBOM KoHTpousbHas
pabota 4 moAroToBKa K KOHTPOJIBbHOM pabore u 3auety Cemunapckoe 3ansrue Ne 14

HUTOI'O: 48 u

3. MeTOI[I/I‘{eCKI/Ie YKa3aHusl 110 BBITIOJIHCHUIO CaMOCTOSITEIIbHOM pa60T1>1

Mertoanueckue yKazaHHs [0 HOJArOTOBKE K CEMUHAPCKUM 3aHATHAM

OpHO# U3 BaXKHBIX (POPM CaAMOCTOSITEIBHOM Pa0OTHI SBJISETCS MOJArOTOBKA K CEMHHAPCKOMY 3aHATHIO. [[e1b CeMHUHAPCKUX 3aHATHI —
HAYYHUTb CTYJCHTOB CAMOCTOSITENIFHO aHAM3UPOBATh YUCOHYIO M HAYUHYIO JIUTEPATyPy U BHIPAOATHIBATh Y HUX OIBIT
CaMOCTOSTEIBHOTO MBILIIICHUS 10 IIpobiaeMaM Kypca. CeMHHApCKHe 3aHATHS MOTYT MIPOXOIUTh B PA3IMYHBIX hopMax

Kak npaBuio, ceMHHApBI POBOISTCS B BHIEC:

- pa3BepHyTOH Oeceibl — 00CyXkIeHHE (IUCKYCCHsI), OCHOBAHHBIC Ha MMOJATOTOBKE BCEH IPYIIBI TI0 BCEM BONPOCaM U MaKCUMAaIIbHOM
Y4acTHH CTYIEHTOB B 00CY>KIECHUHU BOIPOCOB TeMbl ceMuHapa. [Ipu 31oit popme paboThl OTIETIBHBIM CTYASHTAM MOTYT IIOPYYaThCs
COO0OIIEHNS 110 TOMY WJIM HHOMY BOIIPOCY, @ TAKXKE CTaBs JOIOIHUTEIILHBIE BOIPOCHI, KaK BCEH ayIUTOPUH, TaK U ONPE/ICICHHBIM
Y4acTHHKaM OOCYKJCHHUS;

- YCTHBIX JOKJIAT0B € MOCIEAYIOIIM X 00CYKICHUEM;

- 00Cy)KAeHHS THChbMEHHBIX pedepaToB, 3apaHee MOrOTOBICHHBIX CTYACHTaMHU IO 3aJJaHUIO MTPENOAaBaTeNs U IPOYHTAHHBIX
CTYZIEHTaMH TPYIIIBI 10 CEMUHAPA, HaMCcaHue pedepaToB MOXKET ObITh MOPYIEHO HE OMHOMY, a HECKOJIBKUM CTYIEHTaM, TOTAa K
OCHOBHOMY JTOKJIAJYUKy MOTYT OBITh Ha3HAUEHBI COJOKIAIYMKH H OMIOHEHTHI MO JTOKIay.

B xone caMocToATENbHON MOATOTOBKH KaXKABIH CTYAEHT TOTOBHT BBICTYIUICHHUS 10 BCEM BoIpocaM TeMbl. COOOLIeHHS AeNatoTcs
YCTHO, Pa3BEepHYTO, 00paIaThbcsi K KOHCIIEKTY BO BPEMsI BBICTYIICHHUSI.

[IpumepHBIii TITaH TPOBEACHHSI CEMUHAPCKOTO 3aHSATHSI.

1. BerynurensHoe c1OBO mpenoaBaTens — 3-5 MUH.

2. PaccMoTpeHue Kaxxaoro Bompoca TeMsl — 15-20 MuH.
3. 3aKmIOunTENbHOE CI0BO IpemnoaaBatens — 5-10 MuH.
JlomaiHee 3aaHue (K KaXKI0MY CEMUHAPY).

1. I3y4uTh 1 3aKOHCTIEKTHPOBATh PEKOMEHIYEMYIO JIUTEPATYPY.

2. ITo kaxmoMy BOMpoCy IUIaHa 3aHATHI MOJTOTOBUTHCS K YCTHOMY cO0O0IIeHHIO (5-10 MUH.), ObITh TOTOBBIM NMPHHAThH Y4aCTHE B
00CYX/IEHHH U JIOTIOJTHEHUH JIOKJII0B ¥ COOOLIeHuH (10 5 MHH.).

BricTynnenne Ha ceMUHApe A0JDKHO YIOBIETBOPSTE CISAYIOIIMM TPEOOBAaHMAM: B HEM H3JIaraloTcs TEOPETUIECKHE MOIXOBI K
paccMaTpuBaeMOMY BOIIPOCY, JAETCs aHAINU3 NPUHIMIIOB, 3aKOHOB, MIOHSATUI U KaTETOPHiA; TEOPETUUECKHUE MOJI0KEHUS
MOAKPETUISIOTCS (haKTaMu, IPEMEPaMH, BEICTYIUICHUE JOJDKHO OBITh apryMEHTHPOBAHHBIM. | OTOBUTBCS K CEMUHAPCKUM 3aHATHSIM
HaJI0 He HaKaHyHe, a 3a0J1aroBpeMeHHo.

CamocrosiTesnpHas paboTa CTYICHTOB AOJDKHA HAYMHATHCS ¢ 03HAKOMIICHUSI € IUTAHOM CEMHMHAPCKOTO 3aHSTHS, KOTOPBIH BKJIIOYAET B
ce0s1 BOIIPOCHI, BHIHOCHMBIE Ha 00CYXAeHUE, PEKOMEH/IAllMH T10 IOArOTOBKE K CEMUHAPY, PEKOMEHAYEMYIO JIUTEpPaTypy K TeMe.
W3ydenne MaTeprana K ceMHHApy clIeqyeT HayaTh ¢ MPOCMOTPA KOHCIIEKTOB JIEKIUi. BOCCTaHOBHB B maMsTH MaTepuai, CTyISHT
IIPUBOJIUT B CUCTEMY OCHOBHBIE MOJIOKEHUS TEMbI, BOIPOCHI TEMBbI, BbIJIENSAS B HEH TJIaBHOE U HOBOE, Ha 4TO 00palajJoch BHUMaHKE
B JICKIIMH. 3aTeM cJIeyeT BHUMATENbHO IPOYNTATh COOTBETCTBYIOLIYIO IIaBy yueOHuUKa. [{yis 6onee yriayOiaeHHOro n3y4eHus
BOIIPOCOB PEKOMEHIyeTCsl KOHCIIEKTUPOBAHWE OCHOBHOM U JIONOJHUTENLHOU uTeparypsl. [logoOpas, orpaboraB Marepuall 1 yCBOUB
€ro, CTyJeHT JOJDKEH HauyaTh HEMOCPEACTBEHHYIO IOATOTOBKY CBOETO BBHICTYIUICHHS HA CEMHHAPCKOM 3aHSATHH JUIS YETO CIEoyeT
IIPOAYMaTh, KAK OTBETUTH HAa KaXKIbIi BOIIPOC TEMbL. Y METh YUTATh PEKOMEH/IOBAHHYIO JIUTEPATypy HE 3HAUUT ITACCUBHO IIPUHUMATh
K CBEJICHHUIO BCE HAITMCAHHOE, CIEeAyeT aHAIN3UPOBATh TEKCT, AyMaTh HaJ HUM, STOMY CIIOCOOCTBYIOT 3alIMCH 10 X0y YTCHHUS,
KOTOpBIE [TPEBPAIAIOT YTEHHE B IIpoLiecC. 3aliCH MOT'YT BECTHCh B pa3IMYHOM (popMe: pa3BEepHYTHIX U IPOCTHIX IIIAHOB, BHIITUCOK
(Te3ncoB), aHHOTAIMH U KOHCIIEKTOB.

Meroaudeckue ykazaHus 110 IOJrOTOBKE KOHCIIEKTOB
ITuchbMeHHBIH KOHCIEKT — 3TO paboTa ¢ UCTOYHUKOM WM JIUTEPATYpOH, LEIbio KOTOPOH sBIeTCA (PUKCUPOBAaHUE U IepepaboTKa
TEKCTa.




[Ipexxae 4eM NpUCTYNUTh K KOHCIIEKTUPOBAHHUIO KHUTH, CTAaThH U TIP., HEOOXOANMO MOIYYUTh O Hel oOliee mpeacTaBiIeHue, LI
3TOT0 HY)KHO OCMOTPETH OIJIaBJICHHUE, IPOYUTATh BBEJCHNE, 03HAKOMUTHCS C €€ CTPYKTYPO, BHUMATEIBHO MTPOYUTATh TEKCT
naparpada, rJ1aBsl 1 OTMETUTh HHPOPMALMOHHO 3HAUMMbIe MecTa. OCHOBY KOHCIIEKTa COCTAaBIISIOT IUIaH, TE3UCHI, BHIITUCKH, IIUTATHI.
[Ipu cocTaBneHNH KOHCIIEKTa MaTepHal HaJlo U3jlaraTh KpaTko U CBOMMH cioBamu. Hanbonee ynauyHo copMyaTupoBaHHbIE MBICITT
aBTOpA 3aIIMCHIBAIOTCS B BUAE LIUTAT, YTOOBI B AATBHEHIIEM UX HCIONB30BaTh.

OCHOBHBIMH TPeOOBAaHUAMH K COAEPIKAHHUIO KOHCIIEKTA ABJISIOTCS MOJIHOTA — 3TO 3HAYMT, YTO B HEM JIOJDKHO OBITH OTOOpa)KEHO BCE
coJiepKaHue BOIIPOCa U JIOTHYECKH 000CHOBaHHAsI IOCJIEI0BATENBHOCTD N3JIOKEHNUS. B TeKCTe KOHCTIEKTa jKeJIaTeNbHO IPUBOIUTE HE
TOJIBKO TE3UCHBIE MOJIOXKEHUS, HO U UX JJoKa3arenbeTBa. [Ipu ohopmiieHH KOHCIIEKTa HEOOXOIMMO CTPEMUTHCS K EMKOCTH KaX/10T0
npeaIokeHns. YUcIo TOMOTHUTENEHBIX 3JIEMEHTOB KOHCIIEKTA JOJDKHO OBITh JJOTHUECKA 000CHOBAHHBIM, 3aIHCH JOJDKHEI
pacrpenensThCs B ONpeaesICHHO T0CIIeI0BaTeIbHOCTH, OTBEYAIOLIEH JIOTHUECKON CTPYKTYpe Mpou3BeAeHus. i yTOYHeHus U
JIOTIOJTHEHUST HEOOXOAUMO OCTABIISATH MOJS.

Mertorka cOCTaBICHUS! KOHCIIEKTa

1. BHUMaTENBbHO MPOYUTANTE TEKCT. Y TOYHUTE B CIIPABOYHOM JIMTEpATYpe HETIOHATHBIE cloBa. [Ipu 3amucu He 3a0ybTe BBIHECTH
CIPaBOYHbIE JAaHHBIE HA OJIS1 KOHCIIEKTA;

2. Pa30uTh TEKCT Ha OTHEIbHBIE CMBICIOBBIC TYHKTHI M COCTABBTE IIJIaH;

3. Kparko chopmynupyiite OCHOBHBIE IIOJI0KEHUS TEKCTa, OTMETHTE aPTyMEHTALIUIO aBTOPA;

4. 3aKOHCTIEKTHPYWTE MaTepual, YeTKO CIEeAys MyHKTaM IaaHa. [Ipy KOHCIeKTHPOBAaHUH CTapaTech BHIPA3UTh MBICIH CBOUMU
CJIOBaMH. 3amlKCH CIIeyeT BECTH YETKO, SICHO.

5. I'pamotHoO 3anuceiBaiiTe nutaThl. LluTHpys, yauTsIBaliTe TaKOHUIHOCTD, 3HAYUMOCTH MBICIIH.

Meroaudeckue ykazaHus 110 OATOTOBKE pedepaToB

ITox pepepaTrom moapazymeBaeTcst TBOpUECKast HCCIEI0BATENbCKas pab0Ta, OCHOBAHHAS, IIPEXKIE BCETO, HAa H3yYCHUU
3HAYUTEIHFHOTO KOJMYECTBA HAYYHOH W MHOHM JIMTEPaTyphl 10 TEME UCCIEJOBaHMUS.

Pedepar, kak mpaBmIIo, TOIHKEH COACPIKATH CIEAYIONINE CTPYKTYPHEIC JJICMEHTHI:

. TUTYJIBHBIN JIUCT;

. COIepKAHUE;

. BBEJICHUE;

. OCHOBHasl 4aCTb;

. 3aKIII0YEHHE;

. CIIHICOK HCIIOJIb30BAHHBIX HCTOYHHKOB,;

7. npuinoxxeHus (pu HEOOXOTUMOCTH).

B conepixaHuU MPUBOJATCS HANMEHOBAHUS CTPYKTYPHBIX YacTel peepara, IiaB U maparpadoB ero OCHOBHOI 4acTH C yKa3aHUEM
HOMepa CTPAHUIIBL, C KOTOPOI HAYMHAETCS] COOTBETCTBYIOIIAsl 4acTh, IJIaBa, naparpad.

Bo BBeneHHH HEOOXOAUMO 0003HAYUTH 0OOCHOBAHUE BEIOOPA TEMBI, €€ aKTyaJIbHOCTh, OOBEKT M IIPEAMET, IIeNb U 3a1a4l
HCCIE0BAaHUs, ONMCHIBAIOTCS OOBEKT M IPEIMET HCCIIeIOBAHMS, THPOpMAaMOHHAs 0a3a UCCIeIOBAHUS.

B OCHOBHOIf YacTH H3IaraeTcst CYIHOCTb IPOOJIEMBI H 00BEKTHBHEIE HAYYHBIE CBEICHUS 10 TeMe pedepaTa, JaeTCst KPUTHUSCKUH
0030p HCTOYHHMKOB, COOCTBEHHBIE BEPCHH, CBEICHUs, OLleHKH. Colep)kaHne OCHOBHOHM YacTH AOJDKHO TOYHO COOTBETCTBOBATH TEME
IPOEKTA U MOJTHOCTBIO €€ pacKphIBaTh. [1aBbl 1 maparpadsl pedepaTa JODKHBI PACKPHIBATH OIMMCAHUE PEIICHHs TOCTABICHHBIX BO
BBEJCHHUN 3a1a4. [103TOMY 3ar0JI0BKH TJIaB U maparpagoB, Kak MPaBUIIO, JOJLKHBI COOTBETCTBOBATH MO CBOCH CYTH (hOPMYIHPOBKAM
3anau pedepara. 3aronoska "OCHOBHASI YACTD" B coaepxkanuu pedepara ObITh HE TOJHKHO.

Tekct pedpepara JOIDKEH coAepkKaTh alpecHBIe CCHUIKM Ha Hay4HBIE pabOTHI, 0(OpMIIeHHBIE B cCOOTBeTCTBIH TpeboBanusM ['OCT.
Taxoke 00s3aTEIILHBIM SBISETCS HAIMYME B OCHOBHOH YacTH pedepara CChUIOK Ha HCTIOIb30BaHHBIC HCTOUYHHKH. M310)KeHne
HE0OXOAMMO BECTH OT TPETHEro JINNa («ABTOP IIOJIATAET...») JIUOO0 HCIIOIb30BaTh OS3IIHYHbBIC KOHCTPYKIIHU H HEOIPEIEICHHO-
n4HbIe npeioxenus («Ha BTopoM sTame ucciaenyoTes ciaeayIomue IOAX0AbL. .. », «[IpoBeeHHOe HecaeJ0BaHNE ITO3BOIHIIO
JIOKAa3aTh...» U T.IL.).

B 3axmoueHnn nprBOIATCS BEIBOABL, K KOTOPHIM MPHILIEN CTYACHT B Pe3yJbTaTe BBITOIHEHUS pedepara, pacKpbIBaloIIue
HOCTaBJICHHBIC BO BBEJCHHUH 3a1aui. CIIICOK JINTEpaTyphl JODKEH 0pOPMIIITECS B COOTBETCTBHH C OOIICTIPUHATHIMU
OoubnmorpaduyecknMu TpeOOBaHUAMHU U BKIIOYATh TOJIBKO MCIIOIB30BaHHEIE CTYACHTOM ITyOauKanuy. KolmyecTBO HICTOYHUKOB B
CIIMCKE OIpeJeeTcs CTyJEHTOM CaMOCTOATENbHO, I pedepara uX peKoMeHayeMoe konuuecTso ot 10 go 20.

B npunoxxeHus cienyeT BBIHOCUTh BCIOMOTaTeIbHBIN MaTeprall, KOTOPBIH IIPU BKIIOUYSCHUH B OCHOBHYIO 9aCTb PaOOTEHI
3arpOMOXK/IACT TEKCT (TaOJIHIIBI BCIIOMOTATEIBHBIX JAHHBIX, HHCTPYKIUH, METOIUKH, (JOPMEI JOKYMEHTOB U T.IL.).

O6beM pedepara goikeH ObITh He MeHee 12 u Oonee 20 cTpaHUI] MAIIMHOIIMCHOTO TEKCTA Yepe3 1,5 HHTepBaa Ha OJIHOW CTOPOHE
CTaHAapTHOTro jucTa A4 ¢ coOIoieHHEM CIIELYIOIEro pa3Mepa Mojeil: BepXHee U HUKHee -2, mpaBoe — 1,5, nesoe — 3 cM. [pudt —
14. Pedepar MoxeT ObITH M PYKOTIMCHBIM, HAIMCAHHBIM POBHBIMH cTpoKamu (He MeHee 30 Ha CTpaHUILy), SICHO YUTAEMbIM ITOUEPKOM.
AO03anHBIA OTCTYI — 5 ImevaTHBIX 3HaKoB. CTpaHUIIEI HyMEPYIOTCS B HIDKHEM IIPaBOM yrity 6e3 Touek. IlepBoii cTpaHuIieil cauraercs
TUTYJBHBIN JINCT, HyMEpaIysl Ha Hel He CTaBUTCsI, BTOPOM — oriiaBiieHre. Kakplit CTpYKTYpHBIH 3JIEMEHT pedepaTa HAUMHAETCS C
HOBOI1 CTPaHHMIIBL.

CIIHCOK HCTIONIb30BaHHBIX HCTOYHUKOB JA0JDKEH (POPMHUPOBATHCS B an()aBUTHOM IMOPSIAKE MO (aMuIInK aBTOpoB. Jluteparypa 0ObI9HO
TPYIIHPYETCs B CIIUCKE B TAKOH MOCIE0BATEIEHOCTH:

1. HICTOYHHUKH, 3aKOHOAATENbHBIC 1 HOPMATHBHO-METOANIECKIE JOKYMEHTHI U MAaTePHAIIbI;

2. crenuanbHas Hay4dHast OTCUSCTBEHHAS H 3apyOeKkHas muTeparypa (MoHorpaduu, yaeOHUKY, HayqHbIE CTAThH U T.IL.);
BxiroueHHast B CIIUCOK JIMTEpaTypa HyMEPYeTCs! CIUIOLIHBIM MOPSIIKOM OT IEPBOTO JI0 TOCIESIHEr0 Ha3BaHUSL.

ITo xaXxIOMy JINTEpaTypHOMY UCTOYHHKY YKa3bIBACTCS: aBTOP (WM IPYIIA aBTOPOB), OJHOE HA3BAHHE KHUTH MM CTAThH, MECTO H
HaMMEHOBAHME M3aTeNbCTBA (IJIs1 KHUT M OPOIIIOp), TOX MU3JaHU; U1 )KYPHAIBHBIX CTaTel yKa3bIBAaeTCsl HAMMEHOBAHHE JKypHaa,
roJ BEITycka 1 HoMep. [1o cOopHIKaM TpyHoB (CTaTeil) yKa3bIBaeTCs aBTOP CTAThH, €¢ Ha3BaHUE U Jajee Ha3BaHUE KHUTH
(cOopHHKa) U ee BBIXOHBIC JaHHBIC.

(Hanpumep: Maiigyposa, H. A. I'opHblii Antaii B konne XIX — nauane XX BB. [Texcr] / H.A. MaiinypoBa. - 'opHo-Anraiick, 2000.
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[Tpunoxenus ciaenyer opopMIsTh Kak IPOJ0JDKEHUE pedepara Ha ero rnocjaeyonmx crpanuiax. Kaxmnoe npuinoxxeHue J0KHO
HA4YMHATHCS C HOBOH cTpaHmubl. BBepXy cTpaHuiis! cripaBa ykaseiBaeTcs cioBo "[Ipunokenne” u ero Homep. [Ipunoxkenue 10mmKHO
HMETb 3aroJIOBOK, KOTOPBIN pacroiaraeTcs 1o HeHTPY JIMCTa OTAEIbHOM CTPOKOH M NeYaTaeTcsl IPONHCHBIMU OyKBaMH.

Ha Bce mpunoxeHus B TeKCTe pabOTHI TOIDKHBI OBITH CCBUIKH. Pacmonarate NpHIIOKEHUS CIEAYET B MOPSIIKE MOSBICHNS CCBUIOK Ha
HUX B TEKCTE.

Kpurepun ouenku pedepara.

Cpok cjauu TOTOBOTO pedepara onpeaesseTcs IpernojaBaTeaeM.

B ciydae oTpHLATENFHOTO 3aKTIOUYCHHS TPETOIaBaTelsl CTYACHT 00s13aH 0padoTaTh WM nepepadorats pedepat. Cpok 1opaboTKu
pedepara ycTaHaBIMBACTCS PYKOBOJHUTEIEM C YUYETOM CYIIHOCTH 3aMeUaHHid U 00beMa He0OXO0IMMO#T TOpabOTKH.

OreHka "oTIMYHO" BBICTABISIETCS 38 pedepaT, KOTOPBI HOCHT HCCISIOBATEIbCKUM XapaKTep, COACPKHUT rPAMOTHO H3JI0KESHHBIH
Marepual, ¢ COOTBETCTBYIOIMMH 000CHOBAaHHBIMH BEIBOJJAMH.

OreHka "Xopomo" BBICTABISETCS 32 TPAMOTHO BBIMOJHEHHBIH BO BCEX OTHOIICHUX pedepaT MpU HATUYUH HeOObIINX HEJ0UCTOB B
€ro CoAepKaHu! Wi 0GOPMIICHHUH.

OreHka "yIOBIETBOPUTENHHO" BBICTABISIETCS 32 pepepaT, KOTOPBIH YAOBIETBOPSIET BCEM MPEABIBISIEMBIM TPEOOBAHHSIM, HO
OTJIMYAETCs TOBEPXHOCTHIO, B HEM [IPOCMATPHUBAETCS HEMOCIEAOBATEILHOCT M3I0)KEHNSI MaTepHaa, IPeACTaBICHbI
HEOOOCHOBAHHBIC BBIBOJIBI.

OreHka "HeyIOBIETBOPUTENBLHO" BBICTABIISICTCS 32 pedepat, KOTOPBIi HE HOCUT HCCIEA0BATEILCKOTO XapaKTepa, He COACPIKUT
aHaJIKM3a HCTOYHHKOB M TMOJXO0IOB MO BEIOPaHHOW TeMe, BHIBOABI HOCST JACKIapaTHBHBIN XapakTep.

O6paszen 0GopMIIEHHUS TUTYIIBHOTO JICTA

DegepanbHOE rOCYAAPCTBEHHOE OI0UKETHOE 00pa30BaTEIbHOE YUPEKACHHUE
BBICIIETO PO(ECCHOHAILHOTO 00pa30BaHHUS

«["opHO-AnTalicKuii TOCYJapCTBEHHBII YHUBEPCUTET
DKOHOMHUKO-IOPUIHUYECKHH (HaKyIbTET

Kadenpa Teopuu 1 UCTOpUH FOCY1apCcTBa, IpaBa U COLUOIOTHH

PE®EPAT I1O puciuriinge:
KBanmmmerpus

(Ha3BaHHUE TEMBbI)

Bemmonnuin: crynent 117 rp.
Wsanos .M.

Hay4Hb1il pykoBOANTE:
Hynuk C.I'., cT.mpenoaBaTens

I'opHo-Anraiick — 2016

Temaruka pedeparon

. PernamenTanus noka3saresneil kauecTBa B HOpPMATUBHOMN TOKYMEHTAIUH.

. OueHka ypoBHS KauecTBa U KOHTPOJIb Ka4ecTBa B MIPOLIECCAX THIOBHIX U CePTHU(GHUKALIMOHHBIX UCIIBITAHUH.
. KagecTBO 00BHEKTOB KaK TMHAMUYECKAs! KATETOpHsl.

. CoBeplIeHCTBOBaHNE TEXHUUIECKUX MPOLIECCOB U IIPOU3BOACTB C IIOMOIIBIO KBATUMETPHH.

. [IpuHIMITEI OLIEHMBAHUS KBAJIMMETPHH KaK OCHOBAa HOMEHKJIATYphI noka3zareneid CMK.

. Pa3paboTka TeXHUIECKUX PETJIAaMEHTOB B PaMKax MEPEXOIHOTO NepHoa, MPeaycMOTpeHHOTro 3 0 TEXHHYECKOM PETYINPOBAHHH.
. Pa3BuTHE TEXHUYECKOTO 3aKOHO/IATEIHCTBA 32 PYOEIKOM.

. HampaBniennst coBepuieHCTBOBAHHS METPOJIOTHIECKOH NeSITeTbHOCTH.

. Metponoruueckoe obecriedeHue cepTuUKAIMOHHBIX HCIIBITAHUH.

. OBomonus o0ecnedeHust Ka4eCTBa MPOAYKIUH.

. OnieHka ypoBHS KauecTBa 00beKTa U Kiaccu(HKalys I0Ka3aTelleil KayecTBa B KBAJIMMETPHU.
. [IppopurerHble HaNpaBIEHUsSI TEXHUYECKOTO PEryJIIMPOBaHUS B 00JIaCTH CTaHAAPTHU3AIUH.

. MexxnyHapoaHble OpraHn3alyy 110 CTAaHIAPTH3AUN U METPOJIOTHH.

. KoHuenuus ynydienus KkayecTsa.

. Cucrema NOHATHH U ONpeeIeHNI KBATUMETPHH.

. YrpaBiieHre KaueCTBOM MPOTYKILIUH.

. MeToanKy 1 METOOJIOTUS B KBAIUMETPHH.

. Crienu¢rika npeMeTHOI KBaJIMMETPHUH.

. Bunpr crienmansHOM KBaIMETPHH.

. BeposTHOCTHBIE M CTATUCTHYECKHE METO/Ibl OLIEHKH YPOBHS KauecTBa.

. Homenxkmarypa nmokasareneii kauecTna.

. Ponb kBanmuMeTpuu B peanu3alyy 3a/1a4 CTaHJapTU3aLUU U YIIPaBICHUN KaueCTBOM.

. Tunopa3zmepsl u mapamMeTprUIecKue PsIbl U3IEITIHHA.
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24. KoaupoBaHue U Kiaccu(pUKaIHsi TEXHUKO-IDKOHOMUYECKOH HHPOPMAIHH.
25. IIpUHIUIIBI OLICHUBAHUA B KBAIUMETPHH.

Tematuka scce

1. Mapannenu pa3sutuss TQM 1 BeXu HCTOPUH KBATUMETPUHI

2. IlepcieKTHBHI Pa3BUTHS KBATIMETPHHI

3. IlpuopureTsl BeIOOpa MOKa3aTeIel KauecTBa MPOAYKIHH

4. 3HAYMMOCTH OLICHKU KayecTBa yCIyT IPH M3MEHEHUH KOHBIOHKTYPHI PhIHKA

5. Merpouorus - u3mMepurenbHas 6a3a KBaTUMETPUU

6. YpOoBeHb KauecTBa 1 COBEPILEHCTBOBAHNE TEXHOJOTHYECKUX MPOLIECCOB

7. CoBpeMeHHbIE TEHACHIUH PA3BUTHS KBAJIMMETPHU: IIPOOIEMBI M IIEPCHEKTUBBI
8. TunoBble METO/BI OLICHKHU NPH NPOBEJICHUH OLIEHKH YPOBHS KayecTBa MPOIYKIUHN U YCIIYT.
9. Ponp kBamuMeTpuu B YIIPaBICHUN KaYECTBOM.

10. CoBpeMeHHbIE METO/Ibl OLIEHKH CUCTEMBbI YIIPABICHHUS Ka4Y€CTBOM.

TemaTnka KOHTPOJIBHBIX padoT 1o Kypey «KBannmerpus»

1. KBanumeTpus 1 ee NpakTHUECKOE UCIIOJIb30BAHUE B YIIPABICHHH Ka4eCTBOM.

2. YiydlieHHe Ka4ecTBa KaK BAKHEUIINH (aKTOp KOHKYPEHTOCIIOCOOHOCTH MPEATIPHSTHSL.

3. Mopenb U TpH COCTaBIIAIOMINX MPOHIIS KauecTBa.

4. IlpenmyriecTBa U HEIOCTATKH ayTCOPCHHTA.

5. ®opMupoBaHHe MOTPEOUTENTHCKUX CBOWCTB M Ka4eCTBa TOBAPOB HA BCEX CTAAMSX KM3HEHHOTO IIMKJIA MPOAYKTa (IIpouecce
MIPOEKTHPOBAHMS U U3TOTOBJICHHSI, COXpaHEHHE KayecTBa MPOJYKTa B IIpoliecce 0OpalleHns, peau3aliy U oTpeOIeHus ).
6. OOBEKTHBHBIC U CyOBEKTUBHBIC HHAMKATOPHI (COCTABIISIONINX) KAYECTBA )KU3HH HACCIICHHUSI.

7. IHCTIEKIIMOHHBIM KOHTPOJIb 32 CepTU(GUIMPOBAHHBIMU CUCTEMaMH MEHEDKMEHTA KaueCTBa B CTPOUTEIBHON OTPACIIH.
8. Merpouornueckoe obecreueHre CepTUPUKAIUOHHBIX UCTIBITAHUIA.

9. HopMmupoBaHHe METPOJIOTHYECKUX XapPAKTEPUCTHK CPEJICTB U3MEPEHHIA.

10. TIpHHIUIIBI METPOJIOTHYECKOTO 00ECTICUCHHUSL.

11. OcHOBBI TEOPUH METPOJIOTUHN U METOJIbI U3MEPEHHUI.

12. XapakTepucTHKa CpeICTB U3MEPEHUH.

13. Posb KBJIMMETPHH B Pa3IMYHBIX O0JIACTSIX SKOHOMUUECKON AEATEIbHOCTH

14. TIpumeHenne ananu3a [TapeTo npu MOBBIICHUH HAJISKHOCTH 00BEKTa (C BOCCTAHOBJICHHEM TIOCIIE OTKA3a).

15. IIporuo3upoBanue Ha/IeKHOCTH U3/ICIUI 110 YPOBHIO Ka4eCcTBa TEXIPOLIECCOB.

16. CoBepiIeHCTBOBaHHE CHCTEM MEHEKMEHTA KauecTBa.

17. MeToap! yiy4iieHHs KadecTBa Ha pabo4yeM MecTe.

18. CyObeKTHBHBIC HHANKATOPBI KAUECTBA )KU3HU Pa3IMYHBIX TPYII HACENICHNS 1ora TFOMEHCKOW 00JIaCTH Ha TEPPUTOPHUSIX
MYHHUIMIAIbHBIX 00pa30BaHUA.

19. VcnbiTanus NpoyKIUK KaK BayKHEHIIIee CPEICTBO 0OECIIeUeHHs ee KauecTBa U Oe30MacHOCTH.

20. Buzpl ucnipITaHUHA TPOJYKIIMU U YCIIYT, UX POJIb B OLICHKE KauecTBa U 0€30MacHOCTH MPOIYKIIHH.
21.KoHKypeHTOCTIOCOOHOCTh MPOIYKIIMH, YCIAYT U KOHKYPEHTOCIIOCOOHOCTD MPEATIPHSTHSL.

22. CucreMa MEHEDKMEHTA KauecTBa Kak (akTop BIMSAHUSA Ha (PMHAHCOBBIE PE3YJIbTAThI.

23. 3HaYNMOCTh OLIEHKM Ka4eCcTBa YCIyT IPH N3MEHEHUH KOHBIOHKTYPHI PhIHKA.

24. MeTozpl KBaJIMMETPUU U UX UCIIOJIb30BAHKE B YIPABICHUH KAYECTBOM.

25. Metoauka pa3pabOTKH CHCTEMbI YIIPABJICHHUS KAUE€CTBOM.

Meroandeckue PEKOMEHIAAIUH 110 ITOATOTOBKE NPE3CHTALIUN

KoMmIproTepHyIo pe3eHTaIuio, CONpoBOKIAIONIYIO BEICTYIUICHUE OKJIaTINKa, yI0OHEe BCEro IOATOTOBUTE B IporpaMme MS
PowerPoint. [Ipe3eHTanus Kak JOKyMEHT IPEICTABISAET COOOI ITOCIIeI0BaTEIbHOCTh CMEHSIOIINX PYT Apyra ciaiifos. Yame Bcero
JIEMOHCTpALysl IPE3eHTAlNH POEHUPYETCs Ha OONBIIOM dKpaHe, pexke — pa3faeTcsi COOPaBIIMMCS KaK MeYaTHBIH MaTepHal.
KomnnaecTBo cnaifioB IPOIOPIHOHAIEHO COACPKAHUIO ¥ IPOTOIDKHTEIBHOCTH BBICTYILUICHNS (HAIIPUMeEp, AT S-MUHYTHOTO
BBICTYIIJICHUS] PEKOMEH/IYETCs MCIIONIb30BaTh He Oosee 10 cnaiiio).

Ha nepBoM craiine 00s3aTeIbHO IPEACTaBIsIETCS TeMa BEICTYIUICHUS U CBeAleHHs 00 aBTopax. Cienyromue ciaiasl MOXHO
MIOATOTOBHUTH, HCIIOIB3YS JIBE PA3IMUIHbIE CTPATETHH X MOATOTOBKH:

Ha ciaii bl noMenaercs hakTU4ecKUi U UIUTIOCTPATUBHBINA MaTepuai (Tabnupl, rpaduky, GoTorpaduu U mp.), KOTOPbIH SBISETCS
YMECTHBIM U IOCTaTOYHBIM CPEICTBOM HATJISIHOCTH, TIOMOTAeT B PACKPBITUH CTEP)KHEBOH HIEH BHICTYIUICHUS. B 3TOM ciydae k
cllaiiiaM IPeIbBISIOTCS CIIEAYIONIe TPeOOBAHNUS:

= BEIOpaHHBIC CPE/ICTBA BU3YyAIN3alli HHPOPMAIHHK (TaOJIUIIBI, CXeMBbI, TPA(QUKHU H T. 1I.) COOTBETCTBYIOT COJICPIKAHUIO;

* UCIOJIB30BAHBI MINTIOCTPAIINY XOPOIIET0 KauecTBa (BBICOKOTO Pa3pelIeH s ), C YeTKHM H300paxKeHneM

MakcuManbHOE KOJIMYECTBO rpaduyeckoit nHPOpMALIMK Ha OHOM ciaiie — 2 pucyHka (poTorpaduu, CXeMbI U T.JI.) C TEKCTOBBIMU
KOMMeHTapHsMH (He OoJiee 2 CTpOK K Kaxkaomy). Hanbosee BaxHast HHQOpMAIHs JOJDKHA PACIIONATraThesl B IIGHTPE IKpaHa.
OO0bIuHBIH crnaiin, 6e3 3 (HeKTOB aHMMAIHH, TOJDKCH IEMOHCTPUPOBATHCS Ha 3KpaHe He MeHee 10 - 15 cekyHp. 3a MeHblee BpeMs
HPUCYTCTBYIOLINE HE YCIIEeT OCO3HATH COJIePKAHUE Cllaiiya.

CraiiJ ¢ aHUMaUsIMU B CPETHEM JIOJDKEH HAXOIUThCS Ha dKpaHe He MeHble 40 — 60 cexynz (06e3 yuera BpeMeHH Ha CIy4aitHO
BO3HHKIIIEEe 00CyXJeHHE). B CBA3M ¢ 9TUM JIydIlle HACTPOUTH NIPE3CHTAINIO He Ha aBTOMAaTHYECKUIT II0Ka3, a Ha CMEHY CJIaiIoB
CaMUM JOKITaTIHKOM.

Oco000 TImaTeIbHO HE0OX0JMMO OTHECTHCH K O(pOPMIICHHIO Ipe3eHTanun. [t Bcex caaiijoB Mpe3eHTAU 0 BO3MOXHOCTH
HEOOXOIMMO HCIIOIB30BaTh OJWH M TOT e IalIoH 0(OpMIIEHHS, KEeTJIb — IJIs 3aT0JIOBKOB - HE MEHbIIE 24 IYHKTOB, IS
nHdopmaryu - 1t uHGopMau He MeHee 18. B mpe3eHTalusaX He MPUHATO CTABUTH MEPEHOCHI B CIIOBAX.




Hawmyuineit IBeTOBO# raMMoii JJ1s TPE3CHTAIMHU SBJISFOTCS. KOHTPACTHBIC 1BeTa oHA U TekcTa (Oernblit POH — YEPHBIN TEKCT; TEMHO
-CUHUH (DOH — CBETIIO-KENTHIA TEKCT U T. 1.). JIydllle He CMEeNIMBATh pa3HbIe TUIIHI IPU(TOB B OHON Ipe3eHTau. PekoMmenyercs
HE 3JI0YNOTPEOIATh MPONUCHBIMU OyKBaMHU (OHH YHTAOTCS XYXKE).

3aKIIIOYUTENBHBIN CIal/] MPe3eHTAlUH, coepKalnil TekeT «Craci6o 3a BHUMaHKe» Wi «KOHeI», Bps/ 1 IpHeMIIeM st
IIPE3eHTAalNH, COIPOBOKAAIONIEH TyOINYHOE BEICTYIUICHNE, IOCKOJIBKY 3aBEpIICHNE [T0Ka3a CIal/I0B eIle He SBIIeTCs
3aBepIICHHEM BhICTYILICHHA. KpoMe Toro, Takue ciaaipl, Tak ke Kak 1 ciaiia «Bonpocki?», IyoJupyroT yCTHOE COOOIIEHHE.
OnTuManbHBIM BapHaHTOM MIPEACTABIIETCS IIOBTOPEHHUE MIEPBOTO CiIaiiia B KOHIE MPE3eHTALNH, IIOCKOJIBKY 3TO AaeT BO3MOXKHOCTh
€Ille pa3 HAMMOMHHUTH CITYIIATENSIM TeMY BBICTYILICHHUS U UMsI JOKJIaA4HKa M JTUOO MEPeHTH K BOIIpocaM, MO0 3aBEpIIUTh
BBICTYIICHUE.

Mertoandeckue PEKOMEHIAAUH 110 IOATOTOBKE K 3a4E€TYy

Uzyuenue nucuuminunel «KBanumerpus» 3aBepiuaercs cradeii 3aueta. 3ader sABisieTcs (OpMOM UTOTOBOTO KOHTPOJIS 3HAHUH U
YMEHHH, TOTYYEHHBIX Ha JIEKIHSIX, CEMHHAPCKUX, IPAKTHIECKUX 3aHATHSAX U B IPOLIECCE CAMOCTOATEIBHON pabOTHL.

B nepuo moAroToBKH K 3a4€Ty CTYAECHTHI BHOBH 00palatoTcs K NpOiJeHHOMY yueOHOMY MaTtepuaiy. IIpu 3ToM OHU HE TOJIBKO
CKPEIUISIOT IOJTydeHHBIE 3HAHUS, HO ¥ IIOJIy4aloT HOBbIE. [I0r0TOBKA CTyJeHTa K 3a4eTy BKIIOYaeT B ce0sl TpH dTara:
-ayIMTOpHAsl ¥ BHEAYAUTOPHAsI CAMOCTOSATENbHAsI pad0oTa B TEUEHHE CEMECTPa;

-HENOCPECTBEHHAsI IOArOTOBKA B IHY, IIPEALIECTBYIOLIHE IK3aMEHY 110 TeMaM Kypca,

-IIO/IFOTOBKA K OTBETY Ha BOIIPOCHI, CO/IEprKalluecs B Ouierax.

Jlureparypa At HOATOTOBKH K 3a4€Ty PEKOMEHAYETCs IIpernojaBaTeneM JIM0o ykazaHa B yaeOHO-METOANIECKOM KOMILIEKCE.
OCHOBHBIM HCTOYHHKOM HOATOTOBKH K 3aU€Ty SBISIETCS KOHCIIEKT JICKLUH, TIe Y4eOHBIH MaTepHall JaeTCsl B CHCTEMAaTH3UPOBAaHHOM
BHUJI€, OCHOBHBIE TIOJIOKEHHS €0 IeTATM3UPYIOTCS, TOJIKPEIUISIOTCS COBPEMEHHBIMU (hakTaMu ¥ HHPOPMAaLUei, KOTOPhIE B CUILY
HOBU3HBI HE BOLIUTH B OIYOJIMKOBAaHHbBIE IIeYaTHbIE HCTOYHNKHU. B X011e MOATOTOBKH K 3a4eTy CTyAEHTaM He0OX0AUMO o0paraTh
BHUMAaHHUE HE TOJIBKO Ha YPOBEHb 3aIIOMUHAHHUS, HO U Ha CTETIEHb IIOHUMAHHS U3J1araeéMbIX MPOOJIeM.

3adeT NpoBOAMTCA MO OMIIeTaM, OXBaThIBAIOIINM BeCh IPOICHHBIN MaTepual. [lo OKOHYaHUK OTBETa HK3aMEHATOP MOXKET 33a1aTh
CTYIEHTY JOTOJIHUTENbHBIE U YTOUHSIOIIUE BONpockl. Ha moaroToBky kK oTBeTY 10 BolpocaM Ouiera cTyaeHTty gaercs 10 MuUHyT ¢
MOMEHTa MOJY4YEeHUS UM

Bonpock! i TeCTUpOBaHUS

o qucruinae «Kpaaumerpus»

Bapwuanr 1.

1. Yro siBNsIETCS IPEAMETOM KBaIUMETpUH?

a. KauecTBO M KOJIMYECTBO.

b. KonnuecTBeHHBIC MOKA3aTEIN KAYSCTBA.

c. KomnuecTBeHnbie 1 KaueCTBEHHBIE METOBI OIICHUBAHMS KAYECTBA.
d. IIpupona xauecrsa.

2. ObnacTs HayKH, NPEeAMETOM KOTOPOH SIBIISIETCS UCCIIEIOBAHNE IPUPO/Ibl KAUeCTBa, N3y4EHNUE SKOHOMHYECKHX, COLIMOJIOTMYECKHX,
MH(OPMALIMOHHBIX aCTIEKTOB KayeCTBa MPOAYKIIMU Ha TAIlax €€ CO3MaHus U IPUMEHEHHS — 3TO. ..

. Teopus xadecTBa.

. Teopus ynpaBneHus1 KA4eCTBOM.

. O0wast KBaJIMMeTpHsl.

. Merponorus.

0

oo o

Uro uzyuaet o011asi KBAIUMETpHUs?

Teopuio BEpOSATHOCTH U MaTEMaTU4eCKOH CTATUCTHUKH.

. HayuHble 0CHOBBI M METOZOB OOECIICUCHNUS U YIIPABICHHUS KA4eCTBOM.

Teoputo oueHnBaHus 3 (HEKTUBHOCTH KaK MEPBI KA4eCTBA CUCTEM U IIPOIIECCOB.
ObecnieueHns eAMHCTBA U3MEPEHHI.

Eoop W

. K xakomy paszmery KBaTuMeTpHH OTHOCHTCS COI[HANTbHAS KBATIMETPHS?
CrnenuanbHasi KBaIUMETPUsL.

. IIpeameTHast KBATIMETPHSL.

OO1mas KBanuMeTpusl.

MeTtponorus.

Eoop &

. Kakoe cBoiicTBO Omar sIBJIsieTCSI OCHOBOI pacyeToB B KOMIUIEKCE TEXHOJIOIMYECKUX TUCIUIUINH?
. 3aTparhl Ha MPOU3BOJICTBO, PACIIPE/ICIICHUE U MOTPEOJICHHE eIMHUIIBI KOJIMYECTBA.

KonnuecTso.

. KauecTBO e1MHMIIBI KOJTHMYECTBA.

Cuna.

.Q..O'U‘NLII

. Kakoe cBoiicTBO Oiar siBiisieTCcst OCHOBOM pacyeToOB B KOMIUIEKCE SKOHOMHUYECKHUX TUCIUIUIAH?
KoaunuecTso.

. 3aTpatsl Ha MPOU3BOJCTBO, PACHIPEAEICHUE U NOTPEOICHHE eIMHULIBI KOJINYECTBa.

. KauecTBO e1MHMIIBI KOJTHMYECTBA.

. Cuua.

o0 o o




7. KoMIuieke KakuxX AMCHUILINH JO/DKEH KOHIIEHTPUPOBATHCS BOKPYT KauecTBa Onara (MpoayKIuH, yeiayru, HHGOopMaIuu, SHepruun)?
a. DKOHOMHYECKHE.

b. Texanueckue.

c. YrpaBJleHUYECKUE.

d. ComansHble.

8. Kak Ha3pIBaeTcs mokaszarenb 3G GEeKTHBHOCTH ACATEIBHOCTH, OTPAXKAIOIINI CyMMY BEIPAaOOTKH Ha €IMHHUITY 3aTpaT (4acTo
BBIPAXACTCS B BUJIC MPOILICHTA OT UACATHHON IPOLYKTHBHOCTH)?

a. Pe3ynmpTaTHBHOCTS.

b. IIpoayKTHBHOCTB.

¢. JIeiiCTBEHHOCT®.

d. OddexTuBHOCTD.

9. Kak Ha3bIBaeTcsl CIOCOOHOCTD MPOU3BOAUTD 3((DEKT (pe3ynbTaT) HEKUX JAEHCTBUIL, KOTOpask HE BCETJa MOXKET ObITh U3MeEpeHa IpH
MIOMOIIY KOJIMYECTBEHHBIX MOKa3aTenei?

a. [TpolyKTUBHOCTB.

b. Pe3ynbTaTuBHOCTB.

¢. OpPeKkTuBHOCTD.

d. JIeliCTBEHHOCTb.

10. Kak Ha3biBaeTCsi CHOCOOHOCTH MTPOU3BOIUTh HAMEUYCHHBIN PE3yJIbTAT B JKEJIAEMOM 00BEME, MOXKET BBIPAXKATHCS MEPOH
(mpoleHTHOE COOTHOMICHHE) (PAaKTHISCKH MPOU3BEACHHOTO Pe3yiibTara K HOPMAaTHBHOMY/3aIJIAHUPOBaHHOMY (HAIIpHUMED, B 3TOM
cMBICIIE TOBOPAT 00 3 (HEKTUBHOCTH BAKIIMHBI WIIM BaKI[MHAIUH )?

a. JIeCTBEHHOCTb.

b. [IpoAyKTHBHOCTB.

c. PesynpratuBHOCTS.

d. OddexTHBHOCTD.

11. Llenp conmanbHON CTaHAAPTU3ALNN COCTOUT B ...

a. crroco0CTBOBATh ONTUMAIILHOMY Pa3BUTHIO YCIIOBHH M 00pa3a *HU3HH 4JICHOB OOIIECTBa;

b. hopMupoBaHue 1 IPIMEHEHHE CHCTEMBI COLMATIBHBIX CTAHAAPTOB IS COBEPIICHCTBOBAHMS YIIPABICHHS COIMAIBHON chepoil,
NOBBIIICHHS 3()(HEKTHUBHOCTU PETYIHPOBAHUS KAUeCTBA M YPOBHS )KU3HH HACCIICHUS,

C. CO3JaHNe HOPMATUBHOTO O0ECIEYECHHs TyTeM BBEACHUS CTaHAAPTH3UPOBAHHON TEPMHUHOIOTHH, KiIaccupuKanui, Gopm
MpeI0CTABICHUS NEPBUYHOM HH(OpMAIHH, TpeOOBaHHI K COLUATIBHBIM YCIyraMm;

d. Bce OTBETHI BEPHBI.

Bapuanr 2

1. Kakue kpuTepun OLEHKH KauecTBa COLUANIbHBIX YCIyT HEOOXOAUMO HCI0b30BaTh cornacHo I'OCT P 52142-2003?
. IlomHOTa MpeOCTaBIEHUS YCITYTH.

. CBOEBPEMEHHOCTb NIPEJOCTABICHUS YCIYTU.

PesynbratuBHOCTH (3PEKTUBHOCTD) MIPEIOCTABICHHS YCIYTH.

Bce oTBETHI BEpHBI.

Eoow

Uro 0011ero MeKay MOHUTOPHUHIOM H OLIGHKOH?

OHHU OpPUEHTHPOBAHBI Ha TIOMCK HEJJOCTATKOB MPOTPAMMBL.

OHU SABJISFOTCS MEXaHU3MaMH cOopa uHdpopMarmu.

. OHH OCYIIECTBIISIOTCS B MPOLIECCE PEaTH3al[iK IIPOrPaMMBI.

. [Ipennonararot oCyImecTBIEHHE TEKYLIET0 KOHTPOJIS IeSITEIbHOCTH.

Eoor D

. Kakue ¢opmbI O1IeHKH BBIICISIOTCS HA OCHOBE 3a71a4?
OlleHKa KauecTBa 1 MOHUTOPUHT Ka4eCTBa.
dopmaTuBHAs U CyMMaTHBHAS.

. BHYTpeHHSISI ¥ BHEILHSISA.

. O1ieHKa pe3yNbTaTUBHOCTH U 3P PEKTUBHOCTH.

EooP w

4. Kakas ¢opMa OLIEHKH HCIIOJIB3YeTCsl, €CIIM HEOOXOANMO MOIYIUTh HHOPMAIIMIO O KauecTBE MPOTPaMMBI TI0 €€ 3aBEPIICHHIO
(um, 1o KpaliHel Mepe, OJTHOTO U3 €€ IIUKJIOB), KacaTeJIbHO €€ MPOI0JDKEHUS, NPEKPalleHNs], KOPEHHOTO U3MEHEHUs?

a. ®opmaruBHas.

b. Urorogas.

c. CymmartuBHas.

d. Bremnss.

5. Kakas ¢opma oLileHKH O3BOJISET NONYyYUTh HHPOPMALIUIO O Ka4eCTBE IIPOrpaMMbl Ha OCHOBE aHAIIN3a €€ CTPYKTYPHBIX
3JIEMEHTOB?

a. @opmaruBHas.

b. ConepxaTenbHasi.




c. CymmartuBHas.
d. CtpykTypHasl.

6. Kax Ha3pIBaeTCs OlleHKa, KOTOPast IPOBOJAUTCS HE3aBUCUMBIM SKCIIEPTOM?
a. DKcnepTHasl.

b. Bueninss.

c. Bayrpennss.

d. KomnnekcHast.

7. Kakas o1ieHKa POBOAMTCS TEMH JKE CAMBIMH JIFOIbMH, KOTOPbIC MPUHUMAJIH y4acTHE B pa3pab0TKe U peallu3aluy IporpaMmbl?
a. KommekcHas.

b. DkcnepTHasi.

c. Buemnss.

d. BHyTpeHHsis.

8. Kakyto olieHKY Ha3bIBAIOT «OILIEHKA MOCT()AKTyM»?

a. [IpoBonuTcs 00s3aTENBHO Yepe3 KaKoe-TO BpeMs (CKaXeM, Yyepes3 MOJIro/ja WK ToJ1) Mocie TOro, Kak MPOeKT MOJIHOCTHIO
3aBepIleH.

b. [IpoBouTcs 10 peanu3annuy NporpaMmsl.

c. [IpoBomutest Bo BpeMst peann3alyu MporpaMMel.

d. ITpoBoauTcs Ha OcHOBE aHaiM3a (PaKTOPOB M YCIOBUH peau3aliiy IpOorpaMmBbl.

9. Uto 0003HaYaeT CIIeayIoNIas cXxeMa OLICHKH:

a. OueHka MmpoBOJUTCS JI0 U TIOCIIE pealli3aluy IporpaMmbl 0e3 KOHTPOJIbHOW TPYIIIBL.

b. OneHka Npon3BOJUTCS HA OCHOBE CPaBHEHUSI AMHAMUKH [TOKa3aTelel Ka4ecTBa B 9KCIIEPUMEHTAIBHON M KOHTPOJIBHON IpyMIax.
c. Ouenka npenosaraeT CpaBHEHUE JUHAMUKH UCCIIEAYeMbIX II0Ka3aTelNeil y y4UaCTHUKOB IIPOrpaMMBbl.

d. Ouenka mpoOBOJUTCS MOCIE PEeANTU3aUH IIPOrPAMMBI C UCTIOIB30BaHNE KOHTPOJIBHOM TPYIIIHL.

10. Kaxko# moaxo k omeHke (MOJIENb OLEHKH) TPEAIoaraeT: BO-IePBbIX, ONpeIesicHIe Han0oJiee BaXKHBIX IEPEMEHHBIX Ha BXOJE U
BBIXO/I€ ITPOTPAMMBI, BO-BTOPBIX, CTATUCTUUECKHI aHAJIN3 CBSI3eH MEXIY T€M, YTO MMEET IPOrpaMMa Ha BXOJIE, U €€ pe3yJIbTaTaMu:
a. MImoMUHATUBHBIN.

b. TpaH3aKIMOHHBII.

¢. CucTeMHBIH.

d. CBOOOAHEII OT HETICH.

Bapuanr 3

1. Kakast Moziesb OLIEHKH MpeJosaraeT aHajau3 Kax/a0ro cilydas Kak YHUKaJIbHOTO U JeJaeT aKLeHT Ha BOCIPUSATHH JIIOIbMU
IPOUCXOJSIIMX COObITUI?

a. CHCTeMHBIH.

b. TpaH3aKIMOHHBII.

c. UnmoMuHaTUBHBIN.

d. CBoGoaHbIl OT 1ieTEeH.

2. Kakast MoziesIb OLIEHKH CTaBUT CBOEH 3a/1a4ell OCBETUTH KaK MOKHO 00Jiee INPOKUI KOHTEKCT, B KOTOPOM (PYHKLIIMOHUPYET
nporpamma?

a. TpaH3aKUHMOHHBIN.

b. NimoMuHATHBHBIH.

¢. CHCTEeMHBIH.

d. Bce oTBeTHI BEpHHI.

3. O xauecTBe Kakux Onar 3HaHUS MPUOOPETAIOTCS IO MOKYIKH ¢ OTNpeaeTIeHHBIMU H3IeP)KKaMH?
a. UccnenyemsIx.

b. OBITHBIX.

c. JloBepUTEIbHBIX.

d. YHuBepcasbHBIX.

4. Ecnu noTpeOuTeh MOXKET MOTYYHTh 3HAHUS O CYIECTBECHHBIX JIJIsl HETO CBOWMCTBaX OJiara 0e3 CrelHanbHbIX H3IepPIKEK 10
MOMEHTA MOKYIIKH, TO TaKOe 0J1aro Ha3bIBAETCS:

a. UccnenyemsiM.

b. OnbITHBIM.

c. JloBepUTEIbHBIM.

d. YHuBepcaibHBIM.

5. O xauecTBe Kakux Onar JOCTOBEPHBIE CBEICHMUS MOXHO MOJTYYHUTD JIMIIb CIYCTSI KAKOE-TO BpeMs IOCIE UX IOTyIeHHs?
a. UccnenyemsIx.

b. OBITHBIX.

c. JloBepUTEIbHBIX.

d. YHuBepcasbHBIX.




. Kak Ha3bIBaeTcs cuTyalus Mpu KOTOPOH y MOKYMAaTessi OTCYTCTBYIOT 3HAHUS O CBOWCTBAX TOBapa, KOTOPhIE HMEIOTCS Y TIPOJIaBIIa:
WNudpopmanmoHHast CHMMETpHSI.

MOoIIEeHHUYECTBO.

MudopmannoHnHas aCUMMETpUSI.

OOmMmaH.

B0 os o

Kakue 11Ba OCHOBHBIX 3JIEMEHTa COCTABIISIOT COJIEpKAHUE CTAHJAPTOB KauecTBa:

. Mopens TpeGyeMoro kauecTBa + MeXaHU3M NPHHYXKICHUS K €€ HCTIOTHEHHIO.

. Habop tpeboBaHwmii k cBoiicTBaM KayecTBa + MEXaHU3Mbl 0OecIieueHHs KauecTBa.

ITonarue kayecTBO TOBapa/yciIyru + MeXaHU3M NPUHYXKIEHHS K 00ECIIEYeHUIO 3TOr0 KayecTna.
Kpurepun onienku kauecTna Omara + MexaHU3MbI 00ECIICUeHHS Ka4eCTBa.

Eooe

Kakue ¢pyHKIMH BBIITOTHIET CTaHAAPT KayecTBa KAK SKOHOMUYECKHI HHCTUTYT?
OrpaHu4rBaONIYIO.

. Koopnunupytomyro.

. Pactipenenurensayio.

Bce oTBeThI BepHBI.

Eoom ®

UeMm ycayru kak npuoOpeTaemble 61ara oTn4aeTcst oT ToBapa?

. Heocs3aeMoCTh, HEOTIEAMMOCT OT MCTOYHHUKA, HEIIOCTOSIHCTBO Ka4€CTBA, HECOXPAHAEMOCTb.
Ocs132eMOCTh, OTJEIUMOCTb OT UCTOYHUKA, IOCTOSIHCTBO Ka4eCTBa, JUIUTENIbHBIE CPOKU XPaHEHUSL.
. Oco3HaHHOCTB, 0000IIEHHOCTH, OMTOCPEOBAHHOCTD, IPOTSHKEHHOCTD BO BPEMEHH.

. Heoco3HaHHOCTB, AUCKPETHOCTD, HEIIOCPEICTBEHHOCTh, KPATKOBPEMEHHOCTb.

oo oo o

10. ITpaBoBast periaaMeHTanus IPUOPUTETHBIX COLMATBHBIX HOPMATHBOB M HOPM B Ka4ECTBE TOCYJaPCTBEHHBIX MHHUMANbHBIX
COLMANIBHBIX CTAHAAPTOB — 3TO. ..

a. ConpnanbHasi KBaJUMETPHSI.

b. YnpasieHnue ka4ecTBOM.

c. HopmaTHBHO-IIpaBOBOE 00ECIIeUeHHE KauyecTRa.

d. CounaspHasi cTaHIapTH3ALHS.

11. B 4em coCTOUT CyTh COIMATBHON CTaHAAPTH3ALHNN?

a. ompeieieHHe HOPM U HOPMATHBOB B COIMAIIBHOM cdepe.
b. nOBBIIIEHNE YPOBHS U Ka4eCcTBA UX JKU3HH.

C. yIopsITOYeHHEe COLMANBHOM Cephl.

d. hbopmupoBaHe U IPUMEHEHHUE COIMATIBHBIX CTAHAAPTOB.

Kpurepun onenku:

- OLIGHKA «3a4TE€HO» BBICTABJISIETCS CTYJICHTY, €CJIM OH JEeMOHCTPHPYET BBHICOKUI YpOBEHb 3HaHUM, oTBeuaeT Ha 70% Tecra, criocoOeH
n37IaraTb CBO€ MHEHHE B COOTBETCTBUM C HAYYHBIMH MPEICTaBICHUSIMH.

- OLIGHKA «HE3auTEHO» BBICTABIISETCS CTYACHTY, €CJIM OH cllabo BilajieeT MaTepuaioM, oTBeyaeT Ha MeHee 50% BONpOCOB TecTa, He
CHOCOOEH NPUBECTH apTYMEHTHI B TPOM3BOJIBHBIX 3aJaHUSIX.




