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1.Lenu u 3ana4n TUCIIATIINHBI

ens MMCUMIUIMHBL: OCBOCHUE PA3IMYHBIX (POPM JEITOBBIX KOMMYHHKAIIUHA, HEOOXOIMMBIX
JUTs BEZICHUSI OM3HECAa B COBPEMEHHBIX YCIIOBUSX.

3ajaun TUCHIUIUIMHBL: Y4aCcTHE B JUATOTUYECKUX U MOJTMIOTMYECKUX CUTYalUsIX OOIICHHUS,
YCTaHOBJICHME PEYCBOTO KOHTAKTAa; OBJIAJICHUE HaBBIKAMU OOMEeHa HWH(OpManuend MeEXIy
JEJIOBBIMH TIAPTHEPAMH, KOMIIETEHTHOTO OOMICHUS W CAMOCTOSATEIBHOTO 3KCIEPTHPOBAHUS
Pa3IMYHBIX IETOBBIX CUTYaIlMi; TPUOOPETEHNE OMbITa aHaIu3a MPO(HECCUOHATBHBIX U YI€OHBIX
MPOOJIEMHBIX CHUTYalluid, OpraHu3anuu MpodecCHOHATBLHOTO OOIIEHUS ¥ B3aMMOJICHCTBUS,
MPUHATAS WHIWBUAYAIBHBIX ¥ COBMECTHBIX PCIICHHH; NPUOOPETEHHE ONbITa y4eTa
WHIMBUIYTHHO-TICUXOJIOTHYECKUX U JIMYHOCTHBIX 0COOEHHOCTEH JIt0/IeH B IETTIOBOM OOIIICHUH

2. Mecto muctumnuasl B cTpykType OOIT

JucnunnuHa  «JlesioBble  KOMMYHHMKAlMW» OTHOCUTCST K  BAapUAaTHBHOW  4YaCTH
npodeccuonanpuoro 1ukna (b1.B.1B.7)
W3ydyenue pucuMIiuHbl «/lenoBble KOMMYHHKaUup» Oa3upyercss Ha IOJIOKEHMSIX
JUCHMIUTMHBI «PyCCKUI SI3BIK U KYJIBTYpa pEUN».
OcCHOBHBIE TOJIOKEHUSI JAHHON JUCLMILIMHBI MOT'YT OBITh MCIIOJb30BaHbl B JajbHEHIIEM

IIpH U3YUYCHUN JUCLHUIIIINHBI «MGHGI[)KMCHT».

MC)K)II/ICIII/IHJ'II/IHapHBIG CBs3HU PasaaciioB U (I/I.]'II/I) TEM JUCHUIIIINHBI C o0ecrieynBaeMbIMU

(mocneyroIMMI ) TUCITUTUTHHAME

Ne | Haumenosanne | HaumeHOBaHME pa3[eloB (TeMbl) JaHHON AMCUUILIMHBI, HEOOXOAMMBIX [l H3ydeHHUs 00eCreYnBaEMBbIX
1w/ | obecrneunsaem MOCIIEYOIIMX) JUCIUILIUH
KoMMmyHnKaTHBH HckycctBO Otuka Jlenossie CiyxxeGHOe INcnxonorunueck
I bIX
(nocnenyromx bI€ KaHAJIBI MEXJIMYHOCTHO | JIEJIOBOT | IIEPEroBop oO1eHue. uif KIMMar B
) AMCUMTLTHE ro oOLIEeHHS] 0 BI: Ipasuna TPY0BOM
OOILEHH | MOArOTOBKA CITyKeOHBIX KOJLIEKTHBE
s - B3aMMOOTHOLIEH
IIPOBEJIEHH ni
e
1| Pycckuit + + + +
SI3BIK U
KynbTypa
peun
2| MenemxMeH + + + + +
T
3. TpeboBanus K pe3ynbTaTaM OCBOCHHS AUCIUILIAHBI
[Ipouecc wu3ydyeHHs AMCUMILIMHBI HampaBieH Ha (OPMHUPOBAHHME ClEAYIOLIEH
KOMIICTCHIINH

CIOCOOHOCTBIO K KOMMYHHMKAIlMd B YCTHON M MHUCbMEHHON (opMax Ha PyCcCKOM M

MHOCTPAaHHOM

SA3bIKaxX

JJIA

B3aumoeiictBus (OK-4).
B pesynbpTate nuzydeHus: JUCIUIIIAHBI CTYACHT JO0DKCH:

3HAmb.

pelieHus

3aaa4d

MEXINYHOCTHOT'O n

MEXKKYJIBTYPHOTO

- OCHOBHI JICJIOBOTO OOIIEHMS, MPUHIIATIBI ¥ METO/IbI OPTaHU3AINH JIETOBBIX
KOMMYHUKAIIW;
- 0COOCHHOCTH OCYIIIECTBJICHHS MTyOJIMYHBIX BBICTYIUICHUH, OpraHU3aInu

[IEPErOBOPOB, COBEIIAHUH, JIEIOBOM MEPENHUCKHY;




- 0COOCHHOCTH opraHusalvi U OCyIIECCTBJICHUSA JCJIOBBIX KOMMYHHUKAIUU C

MCI0JIb30BaHNEM MH(GOPMALIMOHHBIX TEXHOJIOTUH.
ymemn:

OpraHM30BBIBATH IEPETOBOPHBIA MpoOLECC,
COBPEMEHHBIX CPEJCTB KOMMYHUKALIUU;

gnaoems:
- HaBBIKAMH JICJIOBBIX KOMMYHUKAIIHHA.

B TOM YHCIC€ C HCHOJB30BAHHUEM

apryMEHTHUPOBAHO U SICHO CTPOUTH YCTHYIO U IINCBMEHHYIO peYb;
paboTaTh B KOMaH/I€ ¥ K KOOIEpaIiK ¢ KOJJIEraMu;
WCIIOJIb30BATh ITOJYYEHHBIE 3HAHUS B IPAKTUYECKOM IEATEIBHOCTH.

4. O0beM NMCUUIUIMHBI ¥ BUJIbI Y4eOHOM paboThI

OO6mast TpyA0€MKOCTh AUCITUIUIMHBI COCTABIISET 3

3a4YC€THBIC €AUHUIIbI.

Bun yue6oii paboTsl Bcero uacos/ Cemectp
3a4EeTHBIX 5
eIMHUI]
AyIHMTOpHBIE 3aHATHS (BCEro) 52/1,44 52/1,44
B ToMm uucne: - -
Jlexuu 26/0,72 26/0,72
Jlaboparopusie padoTs! (JIP) - -
[Tpaktnueckue 3anstus (I1P) 26/0,72 26/0,72
CamocrosiTesibHast padoTa (Bcero) 56/1,55 56/1,55
B ToMm uucne: - -
Pedepar 10/0,27 10/0,27
Kypcosas pabora - -
Jlpyrue Buipl CaMOCTOSTEIbHON PabOThI 46/1,27 46/1,27
Bun npomexyTouHol artecTanuu (3K3aMeH) 36/1 36/1
OO6mast TpPyA0€MKOCTh 9Jachl 144/4 144/4
3a4eTHLIE €IUHUIILI 4 4

Martpuiia cOOTBETCTBUS KOMIETEHIMH U pa3AesioB (TeM) AUCHUIIIUHBIL.

Bcero
JacoB

HammenoBanue
pasznena (Tembl)

Cymma
KOMIETEHIINI

TUCHHUILIUHBI OK-4

1. ITpeamer, uenuu | 10
3a7a4M Kypca
«JlenoBblie

KOMMYHHKAITU))

2. Kommynukanus u | 16
oOI1eHne KaK
KIIFOUEBBIE
KaTeropuu TEOpuu

KOMMYHHKalUN

3.
KommyHuKaTHBHBIE
KaHaJIbI

10

4.VckyccTBO 14




MEXKJIUYHOCTHOTO
00I1IeHN A

5.0nekTpoHHas 14
KOMMYHHKaIIUA

6.9THKa IEI0BOTO 16
00I1IeHNA

7.JlenoBbie 16
MIEPETOBOPHI:
IIOATrOTOBKA -
MIPOBEACHUE

8.CiryxebHO€ 16
obmenue. [IpaBuna
CITyKEOHBIX

B3aMMOOTHOILLICHUI

9.Ilcuxomornyeckuii | 16
KITUMAT B TPYJIOBOM
KOJUIEKTUBE

10. ITpobGaembr 16
MEKKYJIbTYPHOH
KOMMYHHUKaIUU

5. ConepxaHue JUCITUTUTHHBI
5.1. Coneprxkanue pa3ieaoB JUCITUTIIMHBI

No HaumenoBanue pazgena
/11 | DACHATUIHHBI

Coneprxanue pazaena JUCIUTITMHBI

1 [Ipeamer, nenu u 3agaun Omnpenenenve U GyHKIUH €I0BBIX KOMMYHHUKAIUH.
Kypca «/lenoBbie 3azauu, KOTOPbIE BBIIIOJIHSIOT JIEJIOBbIE
KOMMYHHKAIII» KOMMYHHKaIMU. OCHOBHBIE LIEIH U 3a/1a4H,

BBITIOJIHSIEMBIE JIEJIOBBIMU KOMMYHHUKAIUSIMU
Crunu, ypoBHU CTpaTEruu U CPECTBA JIETOBBIX
KOMMYHHKaIUH.

2 KommyHnukanus u o0menne OxapakTepu3yiTe mpoIecc OOIICHHUs] KaK COLUAIbHO-

KaK KJIFOUYCBBIC KaTCTOPUHU
TCOPUHN KOMMYHHKAIIUN

MCUXOJOTUYECKU  MEXaHU3M  B3aUMOJCHCTBHUS B
poheCcCHOHATBHON ACSITEIIBHOCTH.

Jlaiite ompeneneHus: TMOHATUAM «KOMMYHUKALIHS,
«enoBasi  KOMMYHUKaLMs», «KOMMYHHKAI[MOHHBIN
IIPOLIECCH.

1.ITouemy TeOpHUs KOMMYHUKaIUH ABJIACTCS
MEXAUCLHUIITIMHAPHON OTpaciblo 3HaHUH.

2.KakoBbl  0a30Bble  COCTaBJISIIOIIME  COLUAIbHOU
KOMMYHUKAITUH.

3.Kakue Teopun KOMMyHUKallMM U UHGMOpMaLuH,
pa3zpaboTaHHbIE OTEUYECTBEHHBIMH U 3apyOexHBIMU
Y4IEHBIMH, ChIIpay  HauOOJIBIIYI0  pPOJb B
(hopMHUPOBAaHUM COBPEMEHHOI TEOPUHU KOMMYHUKAILIUH.

3 KoMmmyHHKaTHBHBIE KaHAIIBI

1.KakoBsl KpuTepuu  Kiaccuukaluu  BUJIOB
KOMMYHHKAIU?
2. Ilepeuncnure BU/IbI u byHKIIIT

KOMMYHHKAIIMUOHHBIX KaHajoB?
3.IIpobGnema cMbIciia B KOMMYHUKAIIHH.
4. KakoBbl KOMMYHHKAIIMOHHBIE Oapbephl Mmpolecca




KOMMYHHKAIIH?

HckyccTBO MEKITMYIHOCTHOTO
00I1IeHN A

1. OxapakTepusyiTe OCHOBHBIC TIPABHIIA TIOBEICHHUS:
BEXKJIMBOCTb, JINYHAS KYJIbTYpa, KyJbTypa YCTHON peyuH.
2. [loHaTHe «peyeBOM 3TUKET»: XapaKTep pa3roBopa,
TOH pasroBopa. [IpaBuia pe4eBoro 3TUKETa: «ThI» U
«BbI»; 00OpaleHNe K HE3HAKOMOMY Y€JIOBEKY;
oOpallleHre K COCTYKUBLIAM.

3. @opMBbI peueBOro ATUKETA: MPUBETCTBUE, IPOLLIAHUE,
0J1aroJapHOCTH, TPOCHOA, TIPEICTABIICHUE.

4. SA3pik smouuit. MckyccTBo BeaeHust Oeceibl:
3pUTEIBHBIN U CIIyXOBOM KOHTAKT; COJIEpKaHUE U
(dhopma Oecenbl; TEMOP U TOH TOJI0CA; YMEHHUE CITYIIATh.
5. KynpTypa nonnmanus. CylmHOCTb, TPUYUHBL U
cTpykTypa KoH(paukTa. CTaanu mpoTEeKaHUs
koH(pmukra. [loBeneHue B KOHQIIMKTHON CUTYyaIlH.
Crnioco6s1 paspemienust KoH(GUkTOB. [To3uTHBHOE
3HAYEHUE OPraHM3allMOHHOTO KOH(DIIMKTA.

SHCKTPOHHZUI KOMMYHUKal A

1. DnexkrponHast KOMMyHUKaIMs. CylIHOCTb,
O0COOEHHOCTH U (PYHKIUU AJIEKTPOHHOU
KOMMYHHMKAIUH. [ 1o6anu3anys KOMMyHUKAIIHOHHBIX
IIPOLIECCOB B COLIYME.

2. Mecto MHTEpHETa B cCTEME CPEACTB COBPEMEHHOU
COL[MAIbHOY KOMMYHUKAIIUH.

OTHKA IEJI0OBOTO OOILIEHUS

1. 3HaueHue Aen0BOro OOIIEHUS U €r0 0COOEHHOCTH.
®opmbl 1 opranuzanus oomenus. IPpPeKTUBHOCT
JIEJIOBOY KOMMYHHKAIUU.

2. CymHocTb U BUbI Oecel: 1eoBasi, KaJpoBasi,
JTUCIUTIIIMHAPHAS, OpraHU3aIMOHHbBIE Oecebl, OeceIbl C
moceTuTeNsIMUu. Moiens OpraHu3amuy 1eJI0BOM Oecebl.
3. Bunel BeicTyrienuil. [lpuemsl, ucnosnaszyemslie Aiis
MPUIAHAS PEUU XapaKTepa MyOJNIHOTO BBICTYIUICHUSI.
AprymeHTanus ¥ CTpyKTypa BBICTYIUICHUS

JlenoBsIe eperoBOpHI:
MOATOTOBKA -IIPOBEJICHHE

1. [Tonsitue «/lenoseie neperopopel». Kinaccuduxanms
JIeJIOBBIX IEPETOBOPOB I10 1I€JIU, KOTOPYIO CTaBAT Hepes
co00i1 UX Y4aCTHUKH; 1O cepe NesTeIbHOCTH; 110
XapakTepy B3aUMOOTHOILIEHUN MEXIy CTOPOHAMH.

2. Tunsl COBMECTHBIX PELIEHUIN: KOMIIPOMUCCHOE WIIN
«CepeIMHHOE PELIEHHE»; ACHMMETPUYHOE PELICHUE
(OTHOCHUTENBHBIA KOMIPOMUCC); MPUHIIUIIHAIEHO HOBOE
pelieHne («CHATHE» OCHOBHBIX MPOTUBOPEUNA).

3. MeTo1pl ¥ TaKTUYECKHE MPUEMb] BECHUS JI€TIOBBIX

MIEPEroBOPOB.
4. TeXHOJIOTUH BEJICHHS IEPErOBOPOB 110 TeIe(oHy.
CrnyxeOHoe oO1IeHue. 1. 1. [TpaBuna CITy>ke€OHOTO
[IpaBuna ciayxeOHbIX STHKETAa: J3TUKa IpUKa3a W MPOChObI; STUKA
B3aMMOOTHOIIEHHUI HaKa3aHHS; dopmyna YBOJIbHCHHS;
0J1aroJapHOCTH U KOMILJTUMEHT.
2. 2.  Ilpunmunsl  ciyxe0HOTO
dTHKeTa (MpaBWJia XOPOIIETO TIOBEACHUS Ha
pabore; KOMMYHUKaTUBHBIC MPUHIIUTIBI

OIITUMMH3 AU CJ'IY)KG6HBIX OTHOIIIGHI/II\/’I;




OTYETIIMBO TOCTABJICHHBIC 11E€TH; KOMIIETEHTHAS
CIykeOHasi KOHCYJIbTAIUs; 3IpaBblii CMBICI;

JOJKHOCTHAS WHCTPYKITHS; yCTHOE
pacropspKeHHe).
3. 3. MeTo/bl KOMMYHUKAaTUBHO-

YIPaBJIEHYECKOTO BIMSHUSA (YIpO3bl; YrOBOPBI,
XapaKTEePUCTUKHU YCHEIIHOTO BIusHUS; TexHuka
yOex)IeHHUsL.

4. Cnop Kak MeTo/1 KOMMYHUKATUBHO —
YIIPABJIEHYECKOTO BIUSHHUS, €T0 LEJIA U IOJAXO/BI.
[Ipunnune! Benenus cropa. Kpuruka u arpeccus Bo
Bpems ciopa. Cosetsl [leitna Kapueru mo

3¢ (dEeKTUBHOMY pa3pelIeHHI0 CIIOPOB

Jlcuxosoruyeckui KJimMar B
TPYIOBOM KOJUICKTHBE

4. [Tonsatne «TPyIOBOU
KOJIJICKTHBY. Co1ralibHO-TICHX0JIOTHYECKUI
KJIMMAT: MOHATUE, CTPYKTYpa, MOJCIIH.

5. Ponb PYKOBOAMTEIIA B
YCTQHOBJIEHUH W TOJJACPKAHUU COLHUAIBHO-
IICUXOJIOTHYECKOr0 KIIMMAaTa KOJIJICKTHBA.

6. CnaraeMble IICHXOJIOTHYECKOTO
KIrMara B KOJIJICKTHBE (3HaueHue
YeoBedeckoro (akropa, mpaBuiia OOIICHUS B
KOJIJICKTHBE, YPOBEHb IICUXOJIOTHYECKOTO
KJIMMaTa, CTHJIb OTHOIICHMH, CTCICHL JIUYHOM
HE3aBUCUMOCTH PabOTHHUKOB, pa3BUTHE
B3aMOIIOMOIITH u T0OpOKENaTeTbHOCTH,
TEPIUMOCTD K Pa3JIMYHBIM TOYKAM 3PCHHUSI.

10

. [IpoGneMbl MEXKYIbTYPHOU
KOMMYHUKAIHH

1. HarmmoHabHBIE CTHIIHN JEJIOBBIX OTHOIIICHUH.
Oco0EHHOCTH HAIIMOHAJIBLHOM dTUKH AEJIOBBIX
MapTHEPOB.
7. 2.  HanmonampHble  0COOEHHOCTH
nemnoBoMm obmenuu: I'epmanus, Utanus, Opanius.
8. 3. HamwmonanbHble OCOOCHHOCTH
nenoBoM oommennn: Aurmus, CIIA.

B

B

9. 4. HaumoHaJIbHBIE OCOOEHHOCTH B

nesroBoM oomenun: Kuraii, Smonus.

5.2. Pazgensl u (win) TEMbl AUCUUIIIIMHBL U BUABI 3aHATHH (TEXHOJIOTHMYECKast KapTa)

Ne
o/

Tembl

Bcero
JacoB

AyIUTOpHBIE 3aHIATHS

Jlexuun

Cemun
apcKue
3aHATH
Pl

[Ipaktn
YECKUE
3aHATH
s

Jlabopa
TOPHBIE
paboThI

Camo
CTOSIT
eJIbHA
A
pabot
a

Cemectp — 2

—

[Ipenmer, nenu u 3agaun Kypca
«/lenoBple KOMMYHHMKAIIAW

4

KomMmmyHnukamus u o0uieHre Kkak
KJIFOUEBBIE KAaTETOPUU TEOPUHN
KOMMYHHUKaIUU

14

KOMMYHI/IKaTI/IBHBIC KaHaJlbl




4 | UckycCcTBO MEKITUIHOCTHOTO 10 2 - 2 - 6
0O1IeHHs

5 | DnexkTpoHHAass KOMMYHHKAIHS 10 2 - 2 - 6

6 | OTuKa J1e10BOr0 OOUICHHUSI 10 2 - 2 - 6

7 | JAenoBble MEPErOBOPHI: 14 4 - 4 - 6
MIOJIrOTOBKA -TPOBEACHUE

8 | Cimyxebnoe obmienue. [Ipasuna | 14 4 - 4 - 6
CITyKEOHBIX B3aUMOOTHOIICHUH

9 | Ilcuxonoruyeckuii KIMMaT B 10 2 - 2 - 6
TPYIOBOM KOJUICKTHBE

10 | [IpoOnembl MEXKYIbTYPHOU 10 2 - 2 - 6
KOMMYHHKAITUH
dopmMa UTOTOBOTO KOHTPOJIS 9K3aM

eH

5.3. IlpakTuyeckue 3aHATUS U CEMHHAPHI (J1a0OPaTOPHBINA MPAKTUKYM )

CopnepxaHue CEeMUHAPCKUX 3aHITHH

Tema qucuuIIIMHBL Copnepxanue TeM TpynoemkocTs B
yacax
Tema 1. IIpenmer, uenu u 1.Onppenenenre u GyHKIUH IETOBBIX 2
3a1auu Kypca «/lenossie KOMMYHHKaIUH.
KOMMYHHKAIII» 2. 3agauu, KOTOPbIE BBINOIHSIIOT J1€710BbIE
KOMMYHHKAIUH.
3. OcHOBHBIC IIEIH U 331a4H,
BBITIOJIHSIEMBIE JIETIOBBIMU
KOMMYHHKAIUSIMU
4.Ctuiy, ypOBHH CTpaTETUU U CPEACTBA
JIeJIOBbIX KOMMYHHUKAIIUH.
5. [IpakTuueckast paboTa o CTUIISIM
JIETOBBIX KOMMYHUKAIIHI
Tema 2. KommyHHKaIus u 1. OxapakTepusyire nporecc | 4
oOLIeHNe KaK KI0YeBbIe oOLIeHUs KaK COLIMAJIbHO-
KaTeropuu TEOpuu MICUXOJIOTMYECKUM MEXaHU3M
KOMMYHUKaIUU B3aUMOJICHCTBUS B  Tpo(deccHoHAILHON
NeSITEIbLHOCTH.
2. Jaiite  omnpeneneHuss MOHATUIM
«KOMMYHUKaLUS», «J1eJ10Bast
KOMMYHHKAIUS»,  «KOMMYHUKAIIMOHHBIN
IIPOLIECCH.
3. [louemy Teopus KOMMYHHKAI[UU
SIBJIIETCS MEKIUCLUIUIMHAPHON OTPacibio
3HaHUMU.
4. KakoBbl 0a30Bble COCTaBISIOLINE
COL[MAIbBHOW KOMMYHUKAIIUH.
5. Kakne teopun KOMMyHHMKanuu u
uH(popmanuy, pa3paboTaHHbIE
OTEYECTBEHHBIMU u 3apyOeKHBIMU

YUEHBIMH, CHIIpAIM HauOOJBIIYIO pPOJIb B
(GbOpMHUpPOBaHMM  COBPEMEHHOW  Teopuu
KOMMYHHKAIIH.




6. Pa6ora na IIK mo Tteopusm
KOMMYHHKAIUH.

Tewma 3. KomMyHUKaTUBHbBIE
KaHaJbl

5. KakoBbl kputepuu kiaccupukanuu
BHJIOB KOMMYHUKAIIH1?

6. [lepeuncnure Buabl U (QyHKUUU
KOMMYHHKAI[MOHHBIX KaHAJIOB?

7. [Ipobnema CMBICIIa B
KOMMYHHKAIUH.

8. KakoBsl KOMMYHUKAIIUOHHBIE

Oapbepsl Tpoliecca KOMMYHUKAITIHT ?
9. IlpakTuueckas padora Ha [1K no Bumgam
1 (OYHKITUSM KOMMYHUKAIIHAH.

Tema 4. VckyccTBO
MEXIIMYHOCTHOI'O 06HI€HI/I$[

1. OxapakTepusyiTe OCHOBHBIC TIPABHIIA
MOBECHHUS: BEKIUBOCTb, JTUYHAs
KYJIbTYpa, KYJIbTYpa YCTHOU peun.

2. IloHsTHE «PEYEBOM ITUKET»: XapAKTED
pasroBopa, ToH pasroBopa. [IpaBuia
PEUEBOIr0 ITUKETA: «ThD» U «BbDY;
oOpallleHrne K HE3HaKOMOMY UY€JIOBEKY;
oOpareHne K COCITyKUBIIaM.

3. @opMBbI peueBOro ITHUKETA!
IIPUBETCTBUE, MTPOLIAHUE, 0J1aro1apHOCTb,
npocb0a, npecTaBiIeHuUE.

4. SA3pik smouuit. MickyccTBo BeaeHUs
Oece/Ibl: 3pUTEIbHBINA U CIIyXOBOM KOHTAKT;
cojaepxanue u popma decennbl; TeMOp U
TOH T0JI0Ca; YMEHHUE CIyIIaTh.

5. KynpTypa nonnmanusi. CymHoOCTb,
MPUYUHBI U CTPYKTYpa KOH(IUKTA.
Craguu npoTrekaHusi KOH(IIUKTA.
[ToBenenue B KOHDIUKTHON CUTYyallUN.
Crioco6sl paspenieHus: KOH(PIUKTOB.
[To3uTHBHOE 3HAUEHNE OPraHU3AIIHIOHHOTO
KOH(DIUKTA.

6. CocTaBUTh MPE3CHTAIIUIO TI0 METONKE
IIPOBEJICHUS AETIOBON Oeceibl.

Tewma 5. DnexTpoHHas
KOMMYHHKaIIUA

1. DnekTpoHHAs KOMMYHHUKAIIMSL.
CyiHOCTb, 0COOEHHOCTH U QYHKIIUH
ANEKTPOHHOW KOMMYHUKALIUH.
I'mo6anu3anys KOMMYHHUKAIIMOHHBIX
IIPOLIECCOB B COLIUYME.

2. Mecto NHTEpHETA B cCTEME CPEACTB
COBPEMEHHOM COIMAJIbHOU
KOMMYHHKAIUH.

3. PaboTa B MHTEpHETE TIO COIMATBLHBIM
CETSIM.

Tema 6. DTHKa 1eI0BOTO
00I1IeHN A

1. 3HadeHue IEIOBOTO OOIIEHUS U ero
ocobeHHocTu. DopMbI U OpraHu3anus
obmenus. 9 HEKTUBHOCTH JEIOBOM
KOMMYHHKAITUH.

2. CymHoCTb 1 BUIBI O€ce: IenoBasi,
KaJ[pOBasi, TUCITUTUIMHAPHAS,




OpraHu3aIMOHHBIC OeceIbl, OeceIbl C
noceruTenssMu. Moens oprannzanuu
JIEJI0BOM Oecenpl.

3. Bunel BeicTymienuil. [lpuemsi,
UCIOJIb3YeMbl€ Ui IPUAAaHUS peun
XapakTepa IyOJINYHOTO BBICTYIUIICHHUS.
AprymeHTauus U CTpyKTypa BbICTYIUICHHUSL.
4. Tlpesenranus «Popma MpoBeICHUS
JIMCKYCCHUI»

Tema 7. [lenoBbie
MEePEroBOPHI: TIOJITOTOBKA -
MIPOBEACHUE

1. IlonsTtue «/lenoBsie IEPErOBOPHDY.
Knaccudukanus 1enoBbIX IEPErOBOPOB 10
LIEJIH, KOTOPYIO CTaBsT nepes co0oi nux
YYaCTHUKH; 110 cepe AesITeNbHOCTH; 110
XapakTepy B3aMMOOTHOUIEHUIN MEXTY
CTOPOHAMHU.

2. Tunsl COBMECTHBIX PELICHUN:
KOMIIPOMUCCHO€ MJIU «CEPETUHHOE
pEeILIeHNE)»; ACUHMMETPUYHOE PELICHHE
(OTHOCHUTENBHBIA KOMIIPOMUCC);
MPUHIMIINAIBEHO HOBOE PEILICHUE
(«cHSITHE» OCHOBHBIX POTUBOPEUUIA).

3. MeTo/1bl ¥ TAaKTUYECKUE PUEMBI
BEJICHUS JIEJIOBBIX IIEPErOBOPOB.

4. TexHOJOTUH BEACHUS [IEPETOBOPOB 110
Tenedony.

5. Ilpe3enTanus « TexHONIOTHS BEACHUS
IIEPETOBOPOBY

Tema 8. CnyxebHO€
obmenue. [IpaBuna
CITYyKEOHBIX
B3aMMOOTHOILLICHUI

1. IlpaBuna ciyxeOHOTO 3THUKETa:
ATHKA TPHUKa3a W MPOCHOBI; ITHKA
HakazaHus; (opmyrna yBOJIbHEHUS,
0J1aroJapHOCTH U KOMILJTUMEHT.

2. IlpuHUHUIBL CITY’)KEOHOTO ATHKETa
(mpaBmIIa XOPOWIETO IMOBEICHHS Ha
pabore; KOMMYHHKATHUBHBIE
TIPUHIUTIBI OTITUMU3AIIH
CITy’K€OHBIX OTHOIIICHHIA; OTUETIINBO
MIOCTaBJICHHBIC [IEJTH; KOMIIETCHTHAs
ciryeOHasi KOHCYJIbTAIUs; 3APaBbIi
CMBICIT; JTOJDKHOCTHAsI WHCTPYKIIHS,
YCTHOE PACTIOPSIKEHNE).

3. MeTtoapl KOMMYHUKaTHBHO-
YIPaBJIEHYECKOTO BIIMSTHUS
(Yrpo3bl; yroBOPBI; XapaKTEPUCTUKA
VCIIEITHOTO ~ BIHSHUS;, TexHHuKa
yOeXKIeHUS.

4. Crnop KaK METOJT
KOMMYHUKATHBHO —
VIIPaBJICHYECKOTO  BIUSHHS, €ro
nenmd W moAxonpl.  [IpuHIUMEBL
BeneHus  cnopa. Kputmka wu
arpeccust Bo BpeMsi criopa. CoBeThI
Heiina Kapueru no s¢ddexkTuBHOMY




pa3peleHuo CIopoB.
5. CocTaBUTh IIpaBUIIa CITYKEOHBIX
B3aMMOOTHOIIEHHUM.

Tema 9. [lcuxonornyeckuii
KJIUMAaT B TPYZOBOM
KOJUIEKTUBE

1. IloHsTHE «TPYIOBOM KOJUIEKTUB).
ConuanbHO-IICUXO0JIOTUYECKU I
KIUMaT:  TOHATHE,  CTPYKTypa,
MOJEIH.

2.Poub PYKOBOJMTEIIS B
YCTAaHOBJIEHUU U  MOJAJEpKAHUU
COLIMAJIHO-TICUXOJIOTMYECKOT0
KJIUMaTa KOJIJICKTUBA.

3.Cnaraemble  TICHXOJIOTHYECKOIO
KJIUMaTa B KOJUIEKTHBE (3HaueHUe
4esioBeYeckoro (axrtopa, mpaBuia
oOLIeHUs] B KOJUIEKTHUBE, YPOBEHb
MICUXOJIOTMYECKOr0 KJIMMaTa, CTUJIb

OTHOIIICHUH, CTCIICHb JIMIHOH
HE3aBUCHMOCTH pabOTHHUKOB,
pa3BHUTHE B3aHMOIIOMOIITH i

NOOpOXKENaTeabHOCTH, TEPIUMOCTh
K Pa3JIMYHBIM TOYKAM 3PCHHUS.

4. IloaroTtoButb M  IPOBECTH
TECTHPOBAHUE  TICUXOJIOTHUYECKOTO
KJIuMaTa (ompeneneHHON
OpraHu3alim)

Tema 10. ITpo6memsl
MEKKYJIbTYPHOH
KOMMYHHKAIIU

1. HarmmoHabHBIE CTHITH JEJIOBBIX
otHOIIEeHNH. OCOOEHHOCTH HAIIMOHAJILHOM
STUKH JICJIOBBIX TAPTHEPOB.

2. HarmonanbHBIE 0COOCHHOCTH B
nenoBoMm oommenun: I'epmanus, Utamus,
®paHuus.

3. HamuoHanbHBEIE 0COOCHHOCTH B
nesmoBoM oomenun: Anrmus, CIIA.

4. HamuonanbHble OCOOEHHOCTH B

JICIIOBOM OOIICHUU: Kuraii,
SnoHwus.

5. CocraBuTh MNpe3EHTALUU O
HalMOHAJIbHBIX 0COOEHHOCTSX

JIEJI0BOTO OOILEHUS pa3HbIX CTPaH.

5. 4. CamocrostenpHas pabora

Ne | HaumenoBanue Copnepxanue padotsl | Komnuec | @opma Cpok
TEMBI TBO OTYETHOCTHU KOHTPOJIA

T 9acoB

e

bl

1 | Tema 1. [Ipenmer, [ToarotoBka 2 O6cyxaeHune CemuHapckoe
LIEJIN Y 33J1a49¥ Kypca | CEMUHAPY BOIIPOCOB 3ansaTHe Nel




«/lenoBbie [TogroroBka k TectupoBanue | Cepenuna
KOMMYHUKAITHH TECTHUPOBAHHIO B cepe/rHe Kypca
Kypca
[ToaroroBka Ompoc Ha sx3amene
9K3aMEHY
Tema 2. [ToaroroBka Ob6cyxaeHune CemuHapckoe
KoMmyHnukanus n CEMHUHAPY BOIIPOCOB 3aHsATHe Ne2
oO1reHne Kak IToaroroBka k TectupoBanune | Cepenuna
KIIFOUEBbIE TECTHUPOBAHHIO B cepe/iiHe Kypca
KaTeropuu TeOpuu Kypca
KOMMYHHUKaIUU [ToaroroBka k Omnpoc Ha sx3amene
9K3aMEHY
Tema 3. [ToaroroBka k Ob6cyxaenue CemuHapckoe
KoMMmyHUKaTHBHEIE | ceMUHapy BOIIPOCOB 3aHsTue Ne3
KaHAaJTBI [TonroroBka k TectupoBanue | Cepenuna
TECTHUPOBAHHIO B cepe/iiHe Kypca
Kypca
[ToaroroBka Ompoc Ha sx3amene
9K3aMEeHYy
Tema 4. UckyccTBO [ToarotoBka Ob6cyxaeHune CemuHapckoe
MEXJIMYHOCTHOT'O CEMUHApY BOIIPOCOB 3ansitue Ned
oOrrenns IToaroroBka x TectupoBanune | Cepenuna
TECTHUPOBAHHIO B cepe/iiHe Kypca
Kypca
[ToarotoBka Ompoc Ha sx3amene
9K3aMEHY
Tema 5. [ToaroroBka k Ob6cyxaenue CemuHapckoe
DJneKTpoHHAas CEMHUHApy BOIIPOCOB U 3ansATHe Ne 5
KOMMYHUKal W BBITIOJIHEHHUEC
3aJaHui
[ToaroroBka k TectupoBanune | Cepenuna
TECTHUPOBAHHIO B cepe/iiHe Kypca
Kypca
[ToarotoBka Ompoc Ha sx3amene
9K3aMEHYy
Tema 6. DTHKa [ToaroroBka k Ob6cyxaenue CemuHapckoe
JIeIOBOTO OOILEHUSI | CEMUHApy BOIIPOCOB U 3ansTue Ne 6
BBITIOJIHEHHUEC
3aJaHui
[ToaroroBka k TectupoBanue | B xoHue Kypca
TECTHPOBAHHIO
[ToarotoBka Ompoc Ha sx3amene
9K3aMEHYy
Tema 7. JlenoBbie [ToaroroBka k Ob6cyxaenue CemuHapckoe
[IEPErOBOPBIL: CEMUHapy BOIIPOCOB U 3ansaTue Ne 7
IIOATOTOBKA - BBITIOJIHEHHUEC
MPOBEAECHNE 3aJaHui
[ToaroroBka k TectupoBanue | B xoHue Kypca
TECTHPOBAHHIO
[ToaroroBka Ompoc Ha sx3amene

9K3aMEHY




8 | Tema 8. Cnyxxe6Hoe | [logroroBka k 3 Ob6cyxaenue CemuHapckoe
obmenue. [IpaBuna | ceMmunapy BOIIPOCOB U 3ansATHe Ne 8
CITY>)KEOHBIX BBITIOJTHCHUE
B3aMMOOTHOIIECHHI 3aJaHui

[ToaroroBka k 2 TectupoBanue | B xoH1E Kypca
TECTUPOBAHUIO

[ToaroroBka 1 Ompoc Ha sx3amene
9K3aMEeHYy

9 | TemaO. [ToaroroBka k 3 Ob6cyxaenue CemuHapckoe
[Icuxonornueckuit CEMUHapy BOIIPOCOB U 3ansTue Ne 9
KJIUMAaT B TPYIOBOM BBITIOJIHEHUE
KOJUJIEKTUBE 3aJaHui

[ToaroroBka k 2 TectupoBanue | B xoHue Kypca
TECTUPOBAHUIO

[ToaroroBka 1 Ompoc Ha sx3amene
9K3aMEHYy

1 | Tema 10. IIpo6nemsr | [ToaroroBka k 3 O6cyxaeHune CemuHapckoe

0 | MEeXKyIbTYpHOI CEMUHapy BOIIPOCOB U 3ansaTue Ne 10
KOMMYHUKAIIU BBITIOJTHEHUE

3aIaHUI
[ToaroroBka k 2 TectupoBanue | B xoHue Kypca
TECTUPOBAHUIO
[ToarotoBka 1 Ompoc Ha sx3amene
9K3aMEHYy
56
6. TemaTuka KypcoBbIX padoT (pedepatos, scce).
1. MecTo Teopur KOMMYHUKALIMU B CHCTEME HAy4HOI'O 3HAHUS.
2. Kareropum «KOMMYHHUKalUs» U «OOIIEHHE» KaK KIIOUEBbIE KaTeropuu TEOPHUH
KOMMYHHKAIUH.
3. KommyHnukanus B uHQOpPMALIMOHHOM OOLIECTBE.
4. KoMMyHHUKaTUBHBIN MTPOIIECC U €TO CTPYKTYpA.
5. Mogens Jlaccysna u ee poJib AJig pa3BUTHUSL TEOPUM KOMMYHHUKALIMH.
6. JluHeitHbIe U HETMHEWHBIE MO KOMMYHUKAIIHH.
7. CoLMOJOrMYECKHE U ICUXOJIOTMUECKHE MOIETN KOMMYHHUKAIUH.
8.®akTopbl, 00ycIaBIMBAIOLIME PEUEBOE MIOBEICHUE U B3aMMOIIOHMMAHUE KOMMYHUKAHTOB:
KOMMYHHMKATHBHAsi  KOMIIETEHTHOCTb,  COLIMAJbHAs  CUTYyallUs,  COILMaJIbHbIE  POJIH,

KOMMYHHMKATHUBHBIM KOHTEKCT, ITHOKYJIbTYpPHbIE OCOOEHHOCTH, KOMMYHUKATHBHAsI YCTAHOBKA.

9. TloHsTne O KOMMYHUKAlIMOHHBIX Oapbepax. CyIIHOCTb, OCOOEHHOCTH, NPUYHHBI H
YCIIOBUSL BO3HUKHOBEHHMSI TEXHUYECKHX, MEXKbI3bIKOBBIX, COLHUAIbHBIX, IICUXOJOTHYECKUX
0appepOoB B KOMMYHHMKAIIMOHHBIX ITPOLIECCAX.

10.0cobeHHOCTH MEXITUYHOCTHOM KOMMYHHKAIUH.

11. Kpurepun KOMMyHUKAIIMOHHOW KOMIIETEHTHOCTH.

12.CTrnm MEXJIMYHOCTHOW KOMMYHUKAITHH.

13.MexnuyHOCTHBIE KOH(GIMKTBI U CIOCOOBI MX MPEeA0TBPAICHUS.

14.OTuker pgemoBod Oecembl: METOABI BEACHHUS TIEPETOBOPOB, 0a30BBIE DJIEMEHTHI,
OOBEKTUBHbBIE KPUTEPUH OLEHKU IPOBEICHHS MEPErOBOPOB U BO3MOXKHBIE B3aMMOBBITOHbIE
BAapUAHTBHI.

15.YcnoBus u ouenka 3p(peKTUBHOCTH JIETOBBIX IIEPETOBOPOB.

16.11paBuiia mpoBeACHUS ACIOBOTO Pa3roBopa 1o tenedoHy.



17.FOpuanueckue u MOpaibHbIE HOPMbI PETYIUPOBAHUS CIYKEOHBIX OTHOLICHHH.
18.EquncTBO hopManbHbIX U He(hOpMaIbHBIX Hayall CIyKEOHOTO OOLIEHHUS.

7. YuyebHO-MeToau4ecKoe oOecIieueHne JUCHUILIMHEL.

7.1. HopMaTuBHO-IIPaBOBBIE AKTHI.
1. TpynoBoit xonekc Poccutickont denepanumn.
2.I'paxnancknii konekc Poccuiickort @enepanuu.

7.2. PexoMenayeMas quTeparypa.

7.2.1. OcHOBHas IuTEpaTypa.
1.E.U.Kpusoxopa Jlenossie kommyHukanuu: Yued.nmocoone MHO®PA-M, 2011 r. — 190 c.

7.2.2. JlonoJHUTENIbHAS JTUTEpaTypa.
1. Mupomnnyenko, A. A. buzHec-koMMyHuKanuu. MacTepcTBO JIETIOBOTO  OOIICHUS
[DnexkTpoHHBIN pecypc] : mpakThyeckoe pykoBoAcTBO / A. A. MUPOIIHUYEHKO. - DJIEKTPOH.
TeKCTOBble  gaH. -  MockBa :  Kuwkweii  wmmp, 2008. - 384 c. -
URL: http://biblioclub.ru/index.php?page=book&id=89669 (15.02.2016).
2.. AbxkanoBa, T. A. Ponb kypca "KynbTypa 1e10B0oi KOMMyHUKaMK" B MOJATOTOBKE OYAyIIMX
skoHOMHCTOB / T. A. AGxaHoBa. - C .230-232.

3. JlemoBoe oOmieHne [DNEKTPOHHBIH pecypc] : y4eOHO-METOAMYCCKHN KOMIUIEKC (U1t
CTYAEHTOB, oOyuaromuxcs no cnenuansHoctu 040101.65 «Counanshas padota») / coct. O. K.
Cazonoga. - ['opuo-AnTaiick : PUO I'ATY, 20009. - 47 c.

http://biblioclub.ru/index.php?page=book&id=89669

8.00pa3oBarebHbIC TEXHOJIOTUH

8.1. Ucnonb3oBanne HHPOPMAIIMOHHBIX TEXHOJIOTHI.
baspl nanHbIX, HH)OPMALIMOHHO-CIIPABOYHBIE U TOUCKOBBIE CHCTEMBI:
1. www.iglib.ru DnekrpoHHast OubauoTeKa oOpa3zoBaTeIbHbIX U HayYHbIX W31aHui Iqlib.
2.www.cir.ru YauBepcuterckas napopmarmonHnas cucrema Poccun. YUC POCCUNA.
3. www.public.ru MuaTepHET-0MbMMoTeka CMU Puublic.ru.
8.2. [IpumeHeHne aKTUBHBIX METOJIOB 00yUEHUSI.
CuryaunoHHble TecThbl (MMUTALIMOHHBIE MeTO/IbI Y4eOHOI AeATebHOCTH). TpelyroT
HE IPOM3BECTU peallbHOE JEHCTBUE, a CBIMUTHUPOBaTh ero. Ilpu ux mpoBeneHUU HE SIBIISETCS
HEOOXOJIMMBbIM HAJIMYME pEaIbHbIX MEXaHHW3MOB, IIOJIEBBIX IPOU3BOJICTBEHHBIX YCIOBHH.
[Ipocreiiiieit Gopmoit siBisieTcs METOJ HMHUUJEHTA. VcnblTyeMbIM H3naraercs npoOieMHas
CUTyalusi, CBsi3aHHas ¢ uX Oyaymed npodeccnoHalIbHON NEesATeNbHOCTbIO, W IpeJaraercs
NpUHATH ObICTpOE penieHue. Bpems pemieHus 3aadyd  pe3Ko OTPAHUYEHO, IPH OLICHKE
YUUTBIBAETCS] HE TOJIBKO MPaBUIBLHOCTh OTBETA, HO U OBICTPOTA PEAKIIMU, KOTOpasi UMEET BaXKHOE
3HAQ4YECHHE B PEAIbHON CUTYallUH.
bonee cnoxnas ¢opma — aHanM3 KOHKPETHOM cuTyauuu. VcnpITyeMbIM Ipejiaraercs
oOmupHas uHpopMalus 0 KOHKPETHON cutyauuu. TpedyeTcsl MpoBECTH aHAIM3 CUTYallUd, IpU
3TOM HCIIBITYEMBIH TOJKEH YUUTHIBATh, YTO YacTh MH(OPMALIUU JHUIIHSSL, HO €CTh BO3MOYKHOCTD
NOOBITH JIOTIOJTHUTENBHYI0O HH(QOpMaIuio (BOCHOJb30BAaBLUINCh CIPABOYHUKOM MM 3alaB
Bonpoc). Ilocne ananusza npuHUMaeTcss MOTUBHpPOBaHHOE perieHue. PaboTa mpoBoauTCS Kak B
rpyImIe, Tak U UHAUBUAYAIBHO.
CuTyallUOHHBIE TECThl HUCHOJB3YIOTCS NpPU HU3yYEHUU TEM: [EJIOBbIE IIE€PErOBOPHI,
JIeJI0BOE 00ILIEHNE, HCKYCCTBO MEXINYHOCTHOIO OOLIEHUS.

Henosas urpa. Ilpeanonaraer co3naHue HECKOJBKHX KOMAHJI, KOTOPBIE COPEBHYIOTCS
JPYr € IPYyrOM B PELICHHUM TOM MW MHOM 3ajaud. Mcnonb3yercs pu U3y4eHUH TEMBI JIEJI0BBIE



MEPErOBOPhI, TNI€ CTYACHTHI HMMEIOT BO3MOXHOCTH TMIPOSIBUTH CBOM CIOCOOHOCTH TIPH
IIPOBEJIEHUH TIEPETOBOPOB COTJIACHO TEME CUTYALIUH.

CamocTrosiTe/ibHAsI ayIMTOPHAsA M BHeayauTOpHasi padora. CamocTosrenbHas paboTa
MOXET BBITIOJIHATHCS CTYIEHTOM B YHTAJIBHOM 3ajie OMOJMOTEKH, B Y4EOHBIX KaOWMHETaXx,
KOMITPIOTEPHBIX KJIaccax, a TakKe B JOMAIIHUX YycJIoBUAX. OpraHusainus camoCTOSITEIbHOU
paboThl CTyACHTA JOJDKHA MPEIyCMAaTPUBATh KOHTPOJMPYEMBIA JOCTYN K 0a3aM JaHHBIX, K
pecypcy UnTteprer. O0s3aTeNIbHO NPEAyCMATPUBAIOTCS OJIyYE€HUE CTYJAEHTOM KOHCYJIbTAllUH,
KOHTPOJIb U MOMOLIb CO CTOPOHBI MPEIo1aBaTesl.

OO0s13aTeNIbHO MIPEyCMATPUBAIOTCS IOJIYYEHHUE CTYIEHTOM KOHCYJbTALUU, KOHTPOJIb U
MOMOIIb CO CTOpPOHBI mpenojaBarens. IlpoBoauTcs mo temam: mpoOIEMbl MEXKKYJIbTYPHOU
KOMMYHMKAIMU pa3iuuHbIX cTpaH, HaponoB (CLUHA, Axrnus, fAnounus, ['epmanus u T.14.), rae
HeoO0X0/luMa JIONOJHUTENIbHAS CaMOCTOSITeNIbHAs padoTa MO M3YYEHHUIO JUTEpPaTypbl U JIPYrux
HMCTOYHHKOB.

IIpe3entauus

L]env npesenmayuyu — NOHECTH 10 ayAUTOPHUM MOJHOLEHHYIO HHPOpMauio 00 00beKTe
MIPE3CHTAINH B yI00HOU popme

Cdohepa npumenenus: VIckyccTBO MEKIMUYHOCTHOTO OOILEHUS, ITHKA JEIOBOr0 OOLIEHUS,
JICJIOBBIE TIEPETOBOPHI, MPOOIEMa MEKKYIHTYPHBIX KOMMYHUKAITUH.

9. MaTepl/laJ'leO — TeXHHYeCKoe odecreueHue y‘{66HOFO Ipoiecca.

st mpoBeneHUs 3aHATHNA HWCIONB3YeTCS aylWTOpHs, OCHAIICHHAs HEe0O0X0IUMbIM
000pyI0OBaHUEM: MPOEKTOP, IKPaH, UCIIOIH30BAHUE JAOMOJHUTEIBHBIX CPEJCTB ISl TIPOBEICHUS
MPAKTUYECKUX 3aHATUM, BUICO-, AyJTUO- 3aHATHUS.

10. KoHTpOib 3HaHUN CTYIEHTOB.

1. B coBpemeHHOIl opraHu3ainuu Ajas TOro, 4ToObl M3MEHeHHas MHpopMauus ObICTPO
pacnpocTpaHsaiach Mo cCUCTeMe, o0ecreunBasl OnepaTUBHOCTh KOMMYHHUKAIIUHU, UCIIOJIb3YIOTCS:
A) KOMIIBIOTEPHI
b) nuceMeHHbIEe yBETOMIICHHUS, TPUKA3bI
B) nHedopmanbHbie KaHabI OOLIEHUS

2. Jlmsg ocCymiecTBIEHUs TMpollecca KOMMYHHKAIIMM HEOOXOJUMBI M JIOCTATOYHBI
CJIETYIOIIE€ OCHOBHBIE 3JIEMEHTHI:

A) otnpaButens HHQOpPMAIMM, COOOILIEHHE, MOMEXHU, CPEACTBO Iepeaayud HHbopmaluu,
noJtyyaTelsb nHpopmauu

b) otnpaButens nndopmaimu, COoOIMEHNE, KaHA, TTOTyJ9aTeslb HHPOPMAITI

B) ornpasurens unpopmanuu, cooOlieHHE, HOCHUTENb HWH(OpMalM{, KaHaj, IOJy4yaTellb
uHpopmanuu

I') ornpaButens nHpopmanmu, coodlIeHne, noaydareab HHhopMauu

3. UndopmanoHHbIe TEXHOJIOTUH 3TO:

A) XpaHWIUIIE CIEUHUATIbHO OPraHW30BAaHHBIX M JIOTUYECKH CBS3aHHBIX MH(GOPMAIMOHHBIX
3JIEMEHTOB

b) unTerpupoBaHHOE HCIIOJIB30BAHME BBICOKUX TEXHOJIOTHH, CBS3aHHOE CO BCEM CIIEKTPOM
NEeSTENHLHOCTH orica

B) xommiieke, BKIIOYAOMIKN clieluaibHble CTPYKTYPbl OpraHu3aluu WH(pOpMAaLUY, aJrOpUTMBI,
CHelHalIbHbIE  SI3bIKM, IPOrpaMMHBIE M  TEXHUYECKHE CpEICTBAa, B  COBOKYIHOCTHU
ofOecrieuMBarOIe CO3/JaHUE W  JKCIULyaTallMl0 CHUCTEMBbl HAKOIUICHHS HH(pOpMAaIHH,
MOCTYHNAIOIIEH OT HECKOJIbKMX UCTOYHUKOB, €€ 0OHOBJIEHHE, KOPPEKTUPOBKY U UCIIOJIb30BAHUE B
UHTEpecax OOBEKTa YIpaBJICHUS, a TAKXKE NPSAMYIO CBS3b C I0Jb30BATENIEM JJIsl MOJIyYEHUs
OTBETOB Ha 3aIlpPOCHI

4. VnpopManMOHHBIM KpUTEpUEM 3PPEKTUBHOCTH MEKIMUYHOCTHON KOMMYHHUKALIMU
SIBJISIETCS:



A) noOposxenarenbHas atMocdepa oOIeHus
b) xenanue CTOPOH NPOJOHKUTH KOMMYHUKAIIUH
B) Tounocts popmynupoBok
I') 6:130cTh CMBICTA IPUHATOTO COOOUIEHHS K CMBICILY IIOCIAHHOTO COOOIIEHUS
J1) y1OBIETBOPEHHOCThH TAPTHEPOB 10 KOMMYHUKALIUU
5. Undopmanust HaMHOTO OBICTpEE paCIPOCTPAHSAETCS MO KaHaJlaM:
A) HepopManbHBIX KOMMYHHUKAIUI
b) MexypoBHEBBIX KOMMYHUKaLUN
B) ropuzoHTanbHeIX KOMMYHUKaLUN
6. Kakum o0Opa3omM pyKOBOJCTBO Yy3HACT O TEKYIIMX WM HA3pEBIIMX MpPOOJIieMax B
OpraHu3aIum?
A) nmocpencTBOM KOMMYHUKAILIUN «CBEPXY BHUB»
b) nmocpencrBomM KOMMyHHKAIMI «CHU3Y BBEPX»
B) nocpencTBoM ropu3oHTaIbHBIX KOMMYHUKALUN
7. Kakoe u3 mnepeuncieHHbIX TpeOOBaHMI K KadyecTBY HMH(OpMALUU HE SBISIETCA
OCHOBHBIM?
A) T10CTOBEPHOCTH
b) cBoeBpemMeHHOCTH
B) dopma nogaun nunpopmanuu
I') anpecnocTh
E) BO3MOXHOCTb KOJUPOBaHUS
8. Kakoe u3 yrBeprk/ieHui Hanbosee BepHO?
A) KOMIBIOTEPHI HE CO3/1al0T MH(GOPMALUIO, HO OHU CHOCOOHBI BOCIPUHHUMATh, COPTHPOBATD,
aHAJIM3UPOBATh U MHTEPIPETUPOBATH €€ C IMOMOIIBI0 MPOTPAMMHBIX CPEJCTB, TAKUM 00pa3oM,
4TO0 HH(pOpPMaLKs CTAHOBUTCS yJOOHOH U MOJIe3HON
b) xoMmmbroTepsl HE CO3/1al0T MH(OpPMAaILMIO, HE MOTYT €€ aHAIU3UPOBATH, HO OHHU CIIOCOOHBI
BOCIIPUHHUMATh €€ C IOMOIIBIO TPOIPAMMHBIX CPEJICTB
B) xommbroTepbl co34al0T HMHQOpPMAIUIO, KPOME TOrO0, OHU CIOCOOHBI BOCIPUHUMATD,
COpPTUPOBATh, aHAJIMU3UPOBATh M HUHTEPIPETUPOBATH €€ C MOMOIIBIO MPOrPAMMHBIX CPEICTB,
TakuM 00pazoM, 4To UH(OpPMAIIHs CTAHOBUTCS YA0OHOM U NOJIE3HOMN
9. Kakoil u3 HMWXKE NEPEUUCICHHBIX IMYHKTOB HE OTHOCHUTCA K YEThIpeM O0a30BbIM
3JIEMEHTaM Ipolecca KOMMYHUKAIUU?
A) otmpasuTtens HHGOPMaLUU
b) coobmienue
B) kanan
I') nepenava nudopmanuu
J1) nosyuatens uHGOpMaLUU
10. Kakoii aTanl KOMMYHHKAllMOHHOTO MPOLECCa MOKHO CUNTATh BaKHEHIIUM YCIIOBUEM
ero 3ppeKTUBHOCTH?
A) 3apoxaeHue u BeIOOp uieu
b) koaupoBanue u BHIOOP KaHaa
B) nepenaua nndopmanmu
I') nekonupoBanue
J1) oOpaTHas cBsI3b
11. Kputepuem 3pPpeKTUBHOCTH MEKITMYHOCTHON KOMMYHHUKAIIUU SBIISIETCS:
A) noOposxenarenbHas atMocdepa oOeHus
b) xxenanue cTOpOH NpoJ0KaTh KOMMYHUKALIMH
B) Tounocth popmynupoBok
I') 6:130cTh CMBICTA IPUHATOTO COOOIIEHHSI K CMBICILY IIOCIAHHOTO COOOIIEHHUS
J1) y1OBIETBOPEHHOCThH TAPTHEPOB 10 KOMMYHUKALIUU
12. K10 13 yuyeHsIX onpeaesnsyi HHGOPMALIMOHHYIO CUCTEMY KaK «XpaHWINLIE JaHHBIX,
13 KOTOpOTO MH(MOpMAIUs MOKET ObITh BOCTpeOOBaHA B HY)KHBI MOMEHT?



A) Ban nen bepr
b) Crappasenb
13. Onna u3 pyHKIUNH KOMMYHUKALUK?
A) uapopmaTuBHas
b) nonutnyeckas
B) sxoHOMHueckas
14. CymecTBYIOT JIM HETaTUBHBIC IMOCIIEACTBUS KOMITBIOTEPU3ALIUN?
A) na
b) ner
15. Yto Takoe mrymMbl B KOMMYHUKaTUBHOM IpoLiecce?
A) momMexu, HCKaXKaIoL[Ue CMbICI IepeiaBaeMoil uHpopmamu
b) oauH u3 BU0B HHGOpMaMU
B) onun u3 crioco6oB nepenayn HHGopMauu
16. YTto Takoe «3KCIepTHAsI CUCTEMa
A) KOMIIBIOTEpHAs ITpOrpaMMa, BoOpaBiiasi B ceOsl 3HaHUS SKCIEPTOB B JAHHOU 00s1acTH
b) koMmbloTepHas cucreMa, COpTUPYIOLIasi JAHHbIE 1711 MEHEIXKEPOB
B) xommbroTepHas cucrema, OObEeIUHAONIAS B €AUHYIO CEThb AKCIEPTOB B TOM WM HHOMU
o0nacTu 3HaHUN
17. «DxcnepTHbIE CUCTEMBD) CTAJIU PE3YIbTATOM Pa3BUTHSL:
A) aBTOMaTU3MPOBAHHBIX CUCTEM YIIPABIICHUS
b) cucrem nHbOpMaAIMOHHOTO O0OECTICUCHHS
B) aBromaTH3upoBaHHBIX HHPOPMALIMOHHBIX CUCTEM
18.9¢pexTUBHBIM MOKHO CUMTATh KOMMYHUKATUBHBIN IPOLECC, B KOTOPOM:
A) momyyatenb MHQOpMALUM TOHSJI M Pa3AEIW HMCXOJHYIO HACI0 WIM COOOLIEHHE, YTO
MMOATBEPAMIIOCH €r0 PEAKIMEH, T.€. HATMYUEeM 0OpaTHOU CBSI3U
b) mosyuaTenb MoHsII U pa3Aeauil UCXOIHYIO HH(POPMALIIO
B) otnpaButens u nosnyuyarens UHGOPMALUU MOHSUIM U Pa3IeNIUIN UCXOAHYI0O HHPOPMALUIO WIH
COO0O0ILIEHKE, YTO MOATBEPKAAIOCH peakluel noayJaress, HAIMYueM 00paTHOM CBSI3U.

10.2 Bompocsl K 9K3aMEHY.

[Iepedyens BOIPOCOB K 3a4ETY
dopmupyemMble KOMIIETEHIIUN
OK-4
Onpenenenve u GyHKIUU +
JIeJIOBbIX KOMMYHHUKAIIHUH.
Crunu, ypoBHU CTpaTeruu u +
CPEICTBA JIETOBBIX
KOMMYHHKaIUH.
[lonaTHe «TpynoBoi +
KOJIJIEKTHBY.
KaxoBsl 0a30oBbIe +
COCTaBJIAIOIIHE COLIMAIbHOU
KOMMYHHKAIIH.
[lepeuncnure BUIBl U QyHKIUU +
KOMMYHHKAIIMOHHBIX KaHAJIOB.
KakoBbl ~ KOMMYHUKallMOHHbIE +
OGapbepbl nporecca
KOMMYHHKAIUH?
[TonsiTHE «pPEUEBOM ITUKET: +
XapakTep pasroBopa, TOH




pasroBopa.

[IpaBuia peueBoro 3THKeTA: +
«TBI» U «BBD»; 0OpallEHHE K
HE3HAKOMOMY Y€JIOBEKY;
oOpallleHHe K COCITYKUBLIAM.

@OopMBI PEUEBOTrO ITUKETA: +
MIPUBETCTBUE, IIPOLIAHHE,
0J1aroJapHOCTH, TPOCHOA,
IIpeJICTaBJICHHE.

SHCKTPOHHafl KOMMYHUKaIWs. +

CymHocTh, 0COOCHHOCTH U +
(YHKIIUM STIEKTPOHHOM
KOMMYHHKAITUH.

I'nmobanuzanusa +
KO MMYHI/IKaIII/IOHHBIX
MIPOIIECCOB B COIUYME.

Mecto MuTepHeTa B cucreMe +
CPEICTB COBPEMEHHOU
COIMAIBHOM KOMMYHUKAIIUH.

3HayeHune AeI0BOr0 OONIEHUS U +
€ro 0coOEHHOCTH.

@opMBI U OpraHu3anus +
oO11eHusl.

Jaiite omnpeneneHus NOHATUSIM +
KOMMYHHKaIUs, Jc€JI0Bast
KOMMYHHKaIUs,
KOMMYHHKAIIMOHHBIN IPOLECC.

CymHoCTh ¥ BUIBI Oece: +
JeNIoBast, KaapoBas,
AVCHMILIMHapHasd,
OpraHU3aIMOHHBIC OECEIbI,
Oecenbl C TOCETUTEISIMHU.

O} heKTUBHOCTH ACTOBOI +
KOMMYHUKAITUH.

Moenps opranuzanuu Je10BOU +
Oecepl.

Bupl BeICTYILICHUH. +
[Tonstue «/lenoBwie +
MIEPETOBOPHI».

THIIBI COBMECTHBIX PELICHUI +
CraraembIe TICHXOJIOTHYECKOTO +
KJIMMaTa B KOJIJICKTHBE

HanmonanasHbIe CTUIIH AEIOBBIX +
OTHOIIICHUM.

10.3 MoynbHO-pEHTHHTOBAs] CUCTEMA OIICHKU 3HAHHH CTYJCHTOB
Or1eHKa 3HaHUM CTYICHTOB MPOU3BOIUTCS HA OCHOBE MOIYJIbHO-PEHTHHIOBOM CHCTEMBI.

MakcumanbHOE KOJIMYECTBO OAJIJIOB, KOTOPOE MOTYT HaOpaTh CTYICHTHI:



1. mocemniaemMocTh Mo Kypcy — 16 0amios;

2. paboTa Ha CEMUHAPCKUX W TPAKTHUYECKUX 3aHATUAX, BBITIOJHCHUE 3aJaHUN 10
CaMOCTOSITEIbHOU paboTe — 28;

3. BBIMIOJIHEHHE MPOMEKYTOUHBIX aTTECTAIMOHHBIX 3aaHuil — 16 6aioB;

4. »x3amen — 40 6asoB;

5. ydacTue B Hay4yHO-HCCJIEI0BaTEIbCKON paboTe — HE OrpaHUYEHO.

[IpumepHble Oamibl Ha MPAKTUYECKUX 3aHATUAX
(IpaKTHUKO-UCCIIEN0BATENIbCKHUM OJIOK)

dopma paboThl KonnuectBo 6amioB
MOJrOTOBKA pedepata (B pamkax | 1o «5» 0.
CaMOCTOSITEIbHOTO U3YYEHUS TEMbI)
Yyactue B akTUBHBIX (hopmax 3aHATUN Ot «-3» 510 «+3» 6.
BBIMIOJIHEHHE CAMOCTOSITENILHBIX 3aJaHUi «-3», «+3» 0.

dopma UTOrOBOT0 KOHTPOJIA 10 KypcCy «/lenoBble KOMMYHUKaLUKU» 3K3aMEH BO 2CEMECTpe:

1. BsbIcTaBisieTcss HA OCHOBE PE3YJIBTATOB MEPBOM U BTOPOM aTTECTALUM.
Jliig cnaun sK3aMeHa HeoOX0IMMO BBIIOJIHUTh BCE 33JaHUS 110 CAMOCTOSITEIbHOMY HU3Yy4EHUIO
Kypca ¥ HaOpath 1o Tpem OJokaM (cymMmapHo) 6osee 60 6aioB

CocTaBurTeib:

Crapmuii ipenoiaBatelb kKadeapbl MEHEKMEHTA U TypU3Ma 1 HAIIMOHAJILHON SKOHOMUKH
Kungukosa P.M.
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