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1. Heau u 3aga4y AUCHUTIIHHBI

enwsmno Kypca aBJdeTcsd OBJIaIEeHUe CTyIeHTaMmn cucTeMomn
KOHQUIMKTOJIOTMYECKMX SHAHMI B e€e CcoIepXaTeJIbHOM, MEeTOIMYEeCKOM U
NPUKJIAOHOM aclleKTax.
3apaum Kypca:
1. OBnazeHyne TEOPETUYECKUMHU OCHOBAaMHU KOH(QUIMKTOJIOTMYECKUX 3HAHUN U MOHATUHHO-
KaTeropuaibHbIM anmnapaToM y4eOHOU TUCIUIUINHBL.
2. OsHakomJIeHHE C  HCTOpUEH W  OCHOBHBIMU  TEHACHLUUSMH  Pa3BUTUSA
KOH(IIMKTOJIOTUYECKUX UJIEH B OTEUECTBEHHOM U 3apyOexHOM HayKu.
3. OBnazieHne METOI0JIOTMYECKUMU OCHOBAMU UCCIEA0BAHUS KOH(MIMKTHBIX OTHOIIEHUH.
4. [lonmyueHne 3HAHUM U BEIPAOOTKA NpaKTUYeCKMUX HAaBEIKOB
[IPMMEHEHU A OCHOBHEIX TEeXHOJIOT UM YCIIEIHOT' O paspeleHns,
YIPaBJIEHUS ¥ NPOOMIIAKTUKM KOHQIMKTHEIX OTHOUEHUN.
5. IloBpllIEHHE KOMIIETEHTHOCTU CTYAEHTOB B BoIpocax 3((eKTUBHOIO B3aUMOJICHCTBUS
B KOH(JIMKTHON CUTYaIlUH.
6. ®opmMHUpoBaHUE ICUXOJOTUYECKON TOTOBHOCTHU K 3()(PEKTUBHOMY NPOPECCHOHATEHOMY
KOHTAKTY.

2. Mecto qucuuMiimHel B ctpykrype OOII
Hucuunnuna «Kondmaukronorus» Bxoaut B 0a3zoByio yacth (b1.B.OJ1.22). /Ins ocBoenus
JUCLMIUIMHBL OOy4aloUIMecsl WCIOJIb3YIOT 3HAHUS YMEHUS M HaBBIKH, CHOCOOBI JAEATEIbHOCTH U
YCTaHOBKH, COPMUPOBaHHbIE B X0/1€ U3yueHus npeameros «Mcropusy, «dunocodus». Aucuunirna
u3zydaercs B 4 cemectpe.
Hucuumnuna «KoHGIUKTOIOTU) OPraHUYEeCcKU CBsi3aHa C IPYrUMU JUCHUILUIMHAMU U SIBISIETCS
HEO0OXOIMMBbIM KOMIIOHEHTOM MOJATrOTOBKM OakanaBpa. JMCLMILIMHA JIOTUYECKH CBsI3aHA C KypcaMu
COLIMAJIHOM MICUXOJIOTUH, ICUXOJIOTHUS YIIPABIICHUS.

Mem}mcunnnnﬂapﬂme CB#I3H pa3/ie/ioB U (l/l.]'ll/l) TeM JUCHHUIIJINHBI C
o0ecreynBaeMbIMH (HOCJIQJIyIOlHl/IMI/I) JAUCHHUILINHAMHA

Ne
/1
OcHoBHbIE Tunonorus KOHGIUKTOB VYmpasnenue
XapaKTePUCTUKHU KOH(pIUKTaMu
TEOpUU
KOH(JIMKTOJIOTHHI
1. | Ilegaroruka u - + +
[ICUXOJIOTUs

3. TpeGoBaHus K pe3yJibTaTaM OCBOCHHS AUCHUIIMHBI
B coBokynHoctu ¢ gpyrumu aucuuiuiiHamu  6asoBoir yactu ®@I'OC BO aucuuruimnHa
KoH(puKTOJIOTHA 0OecrieurBaeT POPMUPOBAHUE CIEAYIOUIUX KOMIIETEHIIMI OakanaBpa:
CIIOCOOHOCTBK padboTaTk B KOJUJIEKTMBE, TOJIEPAHTHO BOCIPMHMMAES
COLMAaJIbHEIE, BTHUUECKME, KOHQEeCCHMOHAaJIbHEIE UM KYJIbTYpPHBEE pasziauuusa (OK-
5) i




B pe3yibTaTe n3y4eHUs IUCHUIUIMHBI CTYAEHT J0JIKeH
— UMIMETb IperncTaBJIeHMrMEe O CYUWHOCTU KOH@)J’IMKTHOI‘O BBaMMO,HeIZCTBMFI B
COLMAaJIBHOM Mmpe, O B IOaXx CcOoLMaJIbHBIX KOH@J’IMKTOB ’ IVHaMIKe nx
[IPOTEeKaHMa, IPMHLMUIIAX YyPperyJIMPpOBaHMUA;
- BHATh OOBEKT, OpeIMeT, LUeau, 3alady, MeCTO HOaHHOMW IOMCLMIIJIMHEL
cpenun OIPpYyTUX OMCLUMUIIJIIMH, OCHOBHEIE [IOHATHUI, baxTONOTMUECKUM
MaTepMal, Kacanummcsa KOHQIMKTA;
- YMETbh BBIWICHATH MPEAMETHYIO 00JIaCTh JUCIUIUIMHBI, ONMUCHIBATh PE3YJIBTAThl COOCTBEHHBIX
HaOmoeHUl 00 OCOOEHHOCTSIX COLMAJIBHO-IICUXOJIOIMYECKUX KOH(JIMKTHBIX CUTYyalUH, HX
YYaCTHUKAX, MMEPCIEKTUBAX PA3PEIICHUS.

4. O0beM JUCHUILUIMHBI U BUbI y4eOHOH padoThl
OO011ast TpyA0E€MKOCTh AUCLUHUIIIMHBI COCTABIISET 2 3a4ETHBIE €IMHULIBI

Bun yueOHOM paboTH Bcero Cemectp
yacos /
3aUYEeTHEIX
eIIVHULI
4
AynuTOpPHEIE BaHATHUS (Bcero) 24/0,7 24/0,7
B ToM umcrie: - -
Jlexumnm 8/0,2 8/0,2

JlabopaTopHEe paboTre (JIP)

CemmHaper (C) 16/0,5 16/0,5

CamMocTosiTensHass pabora (Bcero) 48/1, 3 48/1, 3

B ToM umcie:

Pedepar

Kypcosasa pabora

Ipyrre BUIOBEL CaMOCTOATEJIbHOM paboTH

Buno [IPOMEXYTOUHOM aTTecTalumnum (BauerT, 3a4yeT 3a4yeT
DK3aMeH)
Obuwas TPYLOEMKOCTS : UaCEL / 3a4YeTHEE 72 72
€ IOVIHMLIEL

2 2

Manuua COOTBETCTBUS KOMIIETEHIIMI 1 pa3aeijion (TeM) AUCIUITIMHBI

HaumeHoBaHue pa3jaesia (TeMbl) Bcero | Komnerennusi | Cymma KoMneTeHUui
JMCHMIIJINHBI 4acoB OK-5
OcCHOBHBIE XapaKTEPUCTUKU TEOPUU 16 + 2

KOH(IUKTOJIOTUH.




Tunonorus KOHGIUKTOB 16 + 2

VYnpasienne KOHGIUKTaMU 36 + 2

5. Conep:kanue Q¥ CHUNIITHHBI
5.1. Conep:xanue pa3iejoB JUCUUILIHHBI

OcHOBHbIE XapaKTePUCTHUKU Teopuu KOHQUMKTOJMOrUM. OrpenereHue MOHATHUS.
Kondmukt xak omHa u3 GopM conuaibHOrO B3aUMOJICHCTBHS, MPOTHBOOOPCTBA JTUYHOCTEH U
TPynn 1O TOBOJY HECOBMECTHMBIX TOTPEOHOCTEH, HWHTEpecoB, MeHHOocTel. CTpykTypa
coranbHOro KoH(pmukTa. dDakTOophl KOHMIWUKTOB B commanbHOW padore. KondumkrHas
cutyanusi 1 UHUUJIEHT. OO0bekT u npeaMer KoHQuukTa. CyObeKTbl M YYaCTHUKH KOH(IIUKTA.
CraTychl, paHru M CHJIa OIIMOHEHTOB. VICXOOHBIE NOHATUS NPUYMH M JBWKYILIUX CHJI
KOH(IUKTA:  «HEYAOBIETBOPEHHOCTb», «COLMAJbHAs  HANpPSDKEHHOCTH», «KOH(IUKTHas
YCTaHOBKa», «KOH(MDIMKTHOE IMOBEICHHUE), OKPYXKAIOIIasi Cpeaay.

Tunosnorns koHdaukToB. Mojenu mnoBeneHUs] JTUYHOCTH B KOH(MIMKTHOM CUTyaluu
(KOHCTpYKTHBHAs, JAECTPYKTUBHasi, KOH(POPMHUCTCKas) M UX Xapakrepuctuka. Crpareruu
MOBECHUS JIMYHOCTU B KOHQUIMKTE MX IpeumyniectBa M HepoctaTku (cetka K.Tomaca — P.
Kunmena). WMupauBuiyanpHas NpeApacloioKEHHOCTh K KOH(paukraM. Tumbl KOHQIMKTHBIX
auyHocTed.  JIMYHOCTHBIE — KayecTBa,  XapakTepus3yrolue  KOH(DIUKTHYIO  JHYHOCTb.
KoHpaukToycTOMUNBOCTD INYHOCTH, €€ CYITHOCTh U XapaKTEPUCTUKH.

BuyTpuiinyHocTHBIe KOH(IMKTBI. BHYTpHINYHOCTHBIM KOH(IUKT. PaznBoeHHOCTH
BHYTPWJIMYHOCTHOTO . BHYyTpunu4HOCTHBIA auanor. BHYTpUIMYHOCTHBIH KOHQUIMKT Kak
060pbrOa JABYX paBHBIX MO CHJIE, HO B3aMMOMCKJIIOYAIOIINUXCS TEHACHLIMH B MCUXUKE YEJIOBEKA.
Bunel TeHneHnuil: NO3UTHBHAs - IO3WTHBHAs, HETraTWBHAs - HEraTWBHAs, HeEraTUBHas -
MO3UTUBHAS.

[IpyurHBI U UCTOYHUKU BHYTPUIMYHOCTHBIX KOH(JIMKTOB. BHENIHNE NPUYUHBL: CI0XKHbIE
YCIIOBUS KU3HU, MarepuainbHble TpyaHocTd, ConuanbHas HE3al[UIIEHHOCTb, HU3KHUI
COLIMANBHBIM cTaTyc. BHyTpeHHHME MpUYMHBI: HEaJeKBaTHas CaMOOIICHKA (3aHM)KEHHAs,
3aBBILIEHHAS), CIIO)KHOCTH  caMOpeallu3alluy, 3aBBILICHHBIE  OXKUJAHMUS, oOmas
HEYJI0BOJIETBOPEHHOCTb.

@opMbl  NPOSIBIIEHUS  BHYTPWIMYHOCTHBIX KOHQUUKTOB. @Ppyctpanus. Crpecchl.
KonpmuxTsl. Kpusucsi. Arpeccus. Perpeccusi. AKTHBHOCTb. Heoco3nannbiii
BHYTPUJIMYHOCTHBINA KOH(IIUKT.

ConuanbHO-IICUXOJIOTUYECKUE THUIBl IOBEAEHUS JIIOJAEH B KOH(JIMKTHBIX CHUTYaI[USX.
CxionHocTh K arpeccud. CKJIOHHOCTh K Kommpomuccy. CKIOHHOCTh K IOJYHUHEHHUIO.
CxsioHHOCTh K yXxoay oT KoHQuukTa. KoHdaukTHbIE U KOHQUIUKTOreHHble Jitoau. MHauBuy-
QJIBHBIN ITOPOT TOJIEPAHTHOCTH.

CriocoObl paspernieHusi BHYTPUIMYHOCTHBIX KOH(GIMKTOB. AJIEKBaTHAas OLICHKA CUTYalUH.
Pednexcuss. Onwucanue curyanuu. Bpibop Bo3MOXHBIX BapuaHTOB. llpunstue peuieHus.
JeiicTBue. 3aMeHa cpeACTB JOCTHXKEHUs 1enn. 3amena 1enu. [lepeonenka curyamuu. CriocoOb
pa3peleHns HEOCO3HaHHOTO BHYTPUIMYHOCTHOTO KOH(IIUKTA.

3amMrta OT cTpecca. AsekBaTHash OSMOLMOHANbHAs  peakuus Ha  KOH(MIUKT
(kourpy3HTHOCTH). Kananmmuzanus arpeccun (katapcuc). Penakcarusi. AyrorpeHuHr. Menuranus.

[Tcuxonoruveckass 3amurta. BeirecnHenue. Panmonanmzanus. O6GocoOnenue. Ilpoekius.
Cyb6mmmarusi.

[lo3uTuBHBIE W HETaTUBHBIE TOCJIEACTBUS BHYTPWJIMYHOCTHBIX KOHQUIMUKTOB. Poiib
BHYTPMJIMYHOCTHOT'O KOH(JIMKTA B CTAHOBJICHUH U Pa3BUTUU JINYHOCTH.



MexIMYHOCTHBIE KOH(IMKTBL. B3aumonelcTBue © B3aMMO3aBHCHUMOCTB JIFOJCH.
[ToTpe6HOCTH, MHTEpEeChl, LEHHOCTH B MEXIWYHOCTHBIX OTHOIIEHHAX. CTaTrycel WU pPOJIH.
[IpoGnemsl  nomuHupoBaHus. CoLMATbHO-IICUXOJIOTUYECKUE MPOOIEMbl MEKIUYHOCTHOIO
B3aUMOJICHCTBU.

ConuanbHO-IICUXOJIOTHYECKUE MEXaHU3Mbl MEXKJIMYHOCTHOTO Bocmpustus. CouuaiabHO-
ncuxosoruyeckas peduiekcusi, TpaH3aKUMOHHBIM aHanu3. TUIOJOrM3anus OTHOIICHMM:
MIPE/ICTAaBJICHUS, CTEPEOTHUIIbl, YCTAaHOBKM, NO3ULMHU. WineHTudukanus. MexIn4HOCTHAs
nepuenuus. MexaHu3Mbl MEeXJINYHOCTHOW MaHUITYJISIUH.

[IpyurHBI 1 MOTUBBI BO3HUKHOBEHUS MEKJIMYHOCTHBIX KOH(DIUKTOB U UX KiIacCU(pUKALIUS.
CronkHOBEHMsI 1O TOBOJY MHTEpPECOB, LieJei, LeHHocTed. bopbba 3a orpaHuyYeHHbIE
BO3MOXHOCTHU. [lo3unnonHble KOHGMIUKTHL CTaTyCHO-pOJIeBble KOH(IMKTBI: BEPTHUKAJIbHBIE,
rOpU30HTAJIbHBIE, NpeaMeTHble, OecnpeameTHble. Muumble npoTuBopeuns. ConpanbHO-
IICUXO0JIOTMYECKAsi HECOBMECTUMOCTb.

[IpenynpexaeHne MEKIMYHOCTHBIX KOHQIIUKTOB. TakTuka n3deranusi HEMOCPeICTBEHHBIX
KOHTaKTOB C KOH(QUIMKTHBIMU JTIOAbMH. AHAIIU3 CUTYAIUH «3a» U «IIpoTHBY. CaMOOTCTpaHEHHE.
VYxon ot koupnukra. Orcpouka koHpIMKTa. HemocpencTBeHHOCTh OOIIeHUSI.

Pa3pemenne MeXIMYHOCTHBIX KOHQUIUKTOB. Hanaxkuanue xommyHukauui. Ilpusnanue
Hanuuus npotuBopeunil. CHATHE SMOLMOHANBHOTO BO30YXJeHus. OmnpeneneHue MpeaMera
CIIOPA M I'PAHMIIBI B3aUMHBIX ITpETEH3MI. BoIsiBieHne no3unuil cTopoH. [Ionck KoMnpomMuccos.
3aKiroueHne J0roBOpEeHHOCTEN.

KocBeHHble MeTOBl yperylnupoBaHUS MEXKINYHOCTHBIX KOH(IIMKTOB. MeTon «BBIXOJA
4yBCTB». METOJ «II0JOKUTENBHOTO OTHOLIEHUS K JIMYHOCTU®. MeTon «BMelaTeslbCcTBa
aBTOpUTETHOTO TpeTbero». llpuem «oOHaxkeHHas arpeccusi». [lpuem «IIpUHYIUTEIBHOTO
CllylllaHus OoNnoHeHTa». OOMeH no3unusaMu. Juanor. [0OTOBHOCTbh K pa3pelieHno KOHQIIUKTA.
JeuenTparnus.

I'pynnossbie koHGMKTHL. BHyTpurpynmnossie cTpykTypsl U QpyHkuuu. BzaumonelictBue
U B3aMMO3aBUCHMOCTb. BHyTpurpymmosas cTpykTypa. Buapl CTpyKTYpHBIX KOMIIO3HUILIMM.
CraTycHO-poJieBble, CTPYKTYpHO-(QYHKIHMOHAIbHBIE M HWHbIE NO3UIMM B rpynmne. CBsi3u u
otHomeHus. epapxus nomunuposanus. [IpoOiaemsl auiepcTBa U yrpaBieHUs B TpyIIIE.

[IpyurHBI BO3HUKHOBEHUS TPYIIOBBIX KOH(QIMKTOB U UX Kiaccuduxanus. KoHQmukTsI
UHTEpecOB U  uene. L|eHHOCTHO-HOpPMATHUBHBIE, CTAaTyCHO-POJIEBbIE U KOHQIMKTHI
MICUXO0JIOTMYECKON HECOBMECTUMOCTU. V3MeHeHus 1 KOHQIMKTBL. AJJanTalluOHHbIE KOH(IUKTBHI.
Bopw06a 3a muaepcTBO B rpymie.

Pa3HoBHIHOCTH MOTHBOB KOH(QUIMKTHOTO MoBeeHus B rpymnmne no Y. Makknunrony: I)
MaKCHUMM3aIsl 00IEero BeIMIphbilIa (Koomepanus); 2) MaKCUMHU3alusi COOCTBEHHOTO BBIUTPBIIIA
(MHOMBUIYaTU3M); 3) MaKCHUMH3alMs OTHOCUTEIHHOTO BBIMTPHIMIA (COTIEPHUYECTBO); 4)
MaKCHUMM3alUsl BBIUTPHIIIA JpYroro (aJbTpyusM); 5) MHMHMMH3AIMS BBIUTPHIIIA JIPYTOro
(arpeecust); 6) MHUHUMH3ALMS PA3NAYUIl MEXAy COOCTBEHHBIMH W YYXUMHU BBIUIPBIILIAMU
(paBeHCTBO).

Kondnukrel Mexay ¢opmanbHOW UM HepOpMalbHOM CHCTEMaMU OTHOILIEHUN B TpyIIe
(opranmzammu). Paznuume uHTEpecoB (opmManbHOW oOpraHu3anud U He()OpMaabHON TPYIIIHL.
[IpotuBopeunss Mexay GyHKUUSAMU U JU4YHOCTSIMU (MHauBugamu). [lepconuduxanmu
KoH(pukTa. Ponp nuaepoB B KOHQUUMKTaX MeXIy (GopMmalibHOM U HepopMaibHON CHCTEMaMH
OTHOIIEHUH. MeXrpynmnoBble KOHQJIUKTBI M NPUYUHBI UX BO3HUKHOBEHHUsA. ColuanpHas
UJEHTUYHOCTh U COIMAJbHOE cpaBHEHHE. MneHTudukauus U NpOTUBONOCTaBiIeHHE. Mex-
IPYyINIOBasi KOHKYpEeHLUs 1 Oopboa.

OcHoBHbIE CHOCOOBI pa3pelieHus TPYNNOBbIX KOHQUIUKTOB. DOYHKIUM TIpyHIOBBIX
KOH(DJIMKTOB U UX MOCIEACTBUSL



Conuanbubie KOHGIMKTBI. OnpeieleHne MOHATUN «COUaNbHbI KOHPIUKT». Conpalb-
HO-TPYJIOBOM KOHQUIMKT Kak ¢opMa OOpbObl MEXIY pa3IWYHBIMU COLMAIIbHBIMHU TPYyINIaMU 3a
SKOHOMHUYECKHE (MaTepuaIbHbIE) pECypChl B chepe Tpyaa U pacrpeaesieHus.

OcHoBHbIE MeXaHU3MbI (PYHKIIMOHHPOBAHUS KanuTana B oduiectse. [IpoTuBopeuns Mmexny
Tpynom u kKamutasioM. Cdepa Tpyma (mpousBoiacTBa) U cdepa  pacnpenciiCHHs
(mepepacmipenenenusi) pecypcoB. OTtHocuTenbHas 3()(PEKTUBHOCTH crocoba MPOW3BOACTBA M
THUIIbI PACIPEICIIUTEIbHBIX CUCTEM.

OCHOBHbBIE JIMHUU MPOTHUBOPEUYUN B COLMAIBHO-TPYIOBBIX U COLMATIbHO-3KOHOMHUYECKUX
koH(pukrax. [IpoTuBopeuns Mexay paboToAaTeidsiMd U HAa€MHBIMU PaOOTHHKAMH: YPOBEHb
OIUIaThl TpyJa, CBOEBPEMEHHAas BBIILJIaTa 3apIUiaThl, YCIOBUS Tpyla, HNpoOJIEMbl 3aHATOCTH,
couManpHble rapantud. [IpoTuBopeunss Mexay MpeANpUHUMATENSIMU W BIACTHBIMU
cTpykTypamu. [IpoTuBopeuns Mexay «CoUUaIbHBIM FOCy1apcTBOMY U COLMAIbHBIMU TpYIIIaMu
rpaXaaH, HaxOIAIIUXCS Ha TrocOlKEeTHOM (uHaHcUpoBaHUU. [IpoTuBopeunss Mexay
pa3IMYHbIMU NPO(ECCHOHATbHBIMU KaTErOPUsIMH TpakJaH, OOYCIIOBJICHHBIE CTPEMJICHUSIMU
nepepacipeesieHus: pecypcoB B CBOIO 10Jib3y. [IpoTuBopeuns mexay denepaabHbIM LEHTPOM U
peruoHamu.

[IpyurHBl ~ BO3HMKHOBEHHS M  CYUIHOCTb  COLMAIbHO-TPYIOBBIX  KOH(QIIHUKTOB.
JleiicTByronue cuibl KOHQUIMKTA. BHemHue u BHYTpEHHHE (AKTOpPbl CTUMYJIMPOBAHUS
KOH(JIMKTA ¥ TMHAMUKA €r0 Pa3BUTHSL.

OcoOeHHOCTH COLMANIBbHO-TPYAOBBIX KOHGIMKTOB B Poccun. Huskas sd¢exTuBHOCTH
OOLIECTBEHHOIO IPOM3BOJCTBA. AHTHCOLMAIbHAS HAMNpPaBIEHHOCTb PBIHOYHBIX pPePOPM.
KoppymnupoBaHoCcTh UYMHOBHUKOB. AHTHHApoOJHas NpUBATHU3ALMS TOCYAAPCTBEHHON COO-
ctBeHHOCTU. Kpumunanuzanuust 5koHOMUKU. OTCYTCTBUE J0BEPUS TPak/iaH K OCYIIECTBIEMOMY
Kypcy pedopM U K BJIACTHBIM CTpyKTypaMm. TpaHchopmaius conuanbHO-TPYIOBbIX, COIIHAIbHO-
SKOHOMHMYECKUX KOH(IUKTOB B COLIMAIbHO-TIOJIUTUYECKHE.

CriocoObl  IPOTHO3MPOBAHUS  COLMAIBHO-TPYIOBBIX  KOHQUIMKTOB.  OmpeneneHue
HMHTErpajibHOro KoddduiieHta colualbHON HanpsKeHHOCTH. Vcrnonb3oBaHHME «IELMIBHOTO
ko3 duimenTa s onpeAesieHnsi pocTa COIMAIbHON HAMPsHKEHHOCTH. KOH(MIMKTOIOrnYecKuit
MOHHUTOPHHI KaK cr1oco0 MPOrHO3UPOBAHUS COLIUAILHO-TPYIOBBIX KOH(IIUKTOB.

@DOopMBI POSIBIIEHUS COLIUATBHO-TPYAOBBIX KOH(INKTOB.

OnpIT  yperyiaupoBaHHsS COLMAIbHO-TPYJOBBIX KOH(DIMKTOB B pa3BUTHIX CTpaHax.
JloroBopHasi cucTemMa OTHOILIEHUH Mexay paboTonarensiMu (Coro3aMu MpeanpUHUMATENeH) U
HaeMHBIMHU paboTHUKaMu (TpodcorozaMu). JIByXCTOPOHHHE M TPEXCTOPOHHHUE OroBopbl. Cuc-
TE€Ma COLIMAJILHOTO MapTHEPCTBA.

CriocoObl yperyinupoBaHus COLMAIBbHO-TPYA0BBIX KOH(IUKTOB.

Ponb conmanbHO-TPYIOBBIX KOHQIIMKTOB B pa3BUTUHU OOIIECTBA.

HosmTnueckne KOHGPIUKTBL OnpeneneHue MOHATUS «IIOJIUTUYECKUN KOHQIMKT.
BrnacTth kak cpencTBO M croco0 yHpaBiieHUs APYTUMU JIIOJAbMU U JOCTHKEHHSI CBOUX LIEJEH.
bopeba 3a BmacTe W BiIacTHbIE MOJHOMOUUsS B obOmecTtBe. OCOOCHHOCTH MOJUTHYECKOTO
KOH(DIIMKTA.

OO0111ecTBO U rOCyIapcTBO - TpaHu corjacust U npotuBopeunil. [lonuTnueckuii pexum u
COLIMAJILHO-TIOJIMTUYECKUE, COLMAIbHO-3KOHOMUYECKNE U UJACOJOTMYECKHe IMPOTUBOpEUns B
obmectBe. ConuanpHas ctparudukanus (auddepenunanms) obmecTBa Kak OCHOBHOUM (PakTop
HEPaBEHCTBA B PACHpPEACICHUHA PECYpPCOB MEXKAy PA3TUYHBIMH COIUAIBHBIMUA TPYIIIAMU H
CJI0OSIMU. DKOHOMHYECKOE, COL[UAIbHOE, MOJIUTUYECKOE HEPABEHCTBO KaK ()aKTOPbl COLIMATIBHOU
HaNPSHKCHHOCTH ¥ KOH(JIMKTHOCTH B OOIIIECTBE.

Tunonorus NMOTUTHYECKUX KOHQIUKTOB. ['OpH30HTANbHBIC TOJUTHYECKAE KOHQIUKTHI:
O00oppOa 3a BJIACTHP U BIJIACTHBIE IOJHOMOYMS B paMKaxX CYIIECTBYIOLIEro pexuma. Bumibl
TOPU30HTAIBHBIX  TOJUTHYECKUX  KOHQIUKTOB. OTKpBITBIE, 3aKpBITHIC, MO3WIIMOHHEIC
KOHQUIMKTEL. BepTUKanbHbIE TOJIMTUYECKHE KOH(MIMKTBI: CTaTyCHO-POJIEBBIC, PEKXUMHEIE.



3aBUCUMOCTb POpPM OOPHOBI B MOJIUTUYECKOM KOH(IUKTE OT TUIIA CYIIECTBYIOLIErO B 00IIECTBE
MOJIUTUYECKOTO peXKHUMa.

[IprurHBI BOSBHUKHOBEHHUS PEKUMHBIX MMOJTUTUYECKUX KOH(MIMKTOB. YIiiemiieHue 6a30BbIX
COLIMAJIbHO-3KOHOMHMYECKUX U MOJINTUYECKUX MOTPEOHOCTEN U MHTEPECOB 3HAUUTEIHHON YacTu
HACEJIEHUs CTpaHbl: KPU3HUC €CTECTBEHHOI'O COIMAIbHO-3KOHOMMUYECKOIO Pa3BUTHS OOIIECTBA;
TPYAHOCTH PEPOPMUPOBAHUS COLHAILHO-TIOJIUTUYECKOW CHCTEMBI OOIECTBA; SBHBIE MPOCUETHI
B COIMAJIbHO-DKOHOMHYECKON TMOJUTHKE BJIACTb HUMYLIUX (HEKOMIIETEHTHOCTB); HEXKEIaHHE
MpaBsIIed SIUThl YYUTHIBATh 0a30Bble MHTEPEChl U MOTPEOHOCTH MOJBIACTHBIX KIJIACCOB U
COLIMANIBHBIX CJIOEB; OCO3HaHHE (BOCHPHUATHE) IOJABJIACTHBIMU COLMUAIBHBIMU CIOSIMU U
KJIacCaMH CYILIECTBYIOIIEH MOJIMTUYECKOW CHCTEMBI pacHpe/esieHus: pecypcoB (B TOM YHUCIE U
BJIACTH) KaK HECTPABEIJIMBON M HE3aKOHHOW. Pasnuuus B omeHKax, IECHHOCTHBIX OPUEHTAITUSX,
LHeIsIX W MPEACTaBICHUSX O IMOJUTUYECKOM M COLUAIbHO-DKOHOMHUYECKOM COCTOSIHUM H
HaIpaBJIEHUU PAa3BUTHS 00IIecTBA (Pa3InyKsl MOJIUTUYECKUX KYIbTYP).

VYperynupoBanue © paspenieHue MOJUTHYECKUX KOHQHUKTOB. Co3manue 001ero
paBoBOro mojisi. MakcuManbHasi HWHCTUTYLUOHAIN3A-LUSA TOJIUTUYECKUX KOHQIIMKTOB.
Cozlanue MeXaHU3MOB  yperyiaupoBaHuss KOH(MIMKTOB. KOHCTUTYIMOHHBIE  CIOCOOBI
YpEryJupoBaHUsl  IMOJUTUYECKUX KOH(DIUKTOB: CO3JAHME COTJIACUTENBHBIX KOMUCCHII;
oOpamenne B KoncrutynuonHeld Cyn; OTCTaBKa IPAaBUTENBCTBA; POCIYCK MapilaMeHTa U
Ha3HAY€HUE JOCPOUHBIX MAapIaMEHTCKUX BBHIOOPOB; OpraHu3alus U IpoBeldeHHE pedepeHayma
10 CIIOPHBIM BOIpPOCAaM U Jip. YperyJlinpoBaHUe MOJIUTUYECKUX KOH(PIUKTOB MEXAY (enepab-
HBIM TIICHTPOM U CyObekTamu (enepanuu: CcO3IaHHE EIUHOW 3aKOHOJATeIbHOM 0asbl;
3aKJIIOUEHUE JIOTOBOPOB O paszfelie MOJTHOMOYUN MEXKIy LIEHTPOM M OTIENbHBIMU CyOBbEKTaMU
¢denepanuu. CuiioBble METOABl PA3PELICHUs] TMOJIUTUYECKUX KOHQIUKTOB. PeBomonus u
rpaxkJaHckass BOWHA Kak (OpMBI MpPOSABIEHUS U CIOCOOBI pPaspelieHUs] BEPTHKAIbHBIX
MOJIMTUYECKUX KOH(DINKTOB.

[loHsiTHE NErMTUMHOCTH (3aKOHHOCTH) M HEJIETUTUMHOCTH (HE3aKOHHOCTH) (opMm u
METO/IOB BEJEHUS MOJUTHYECKOM OOpbObl M CIMOCOOOB yperylMpoBaHUsl MMOJUTHYECKUX
KOH(IuKTOB. OYHKIINY MOJUTHUYECKUX KOHQIIUKTOB B 00IIECTBE.

Kondaukrelt B  opranmsamusix. Crpykrypa opranuzauuu. OpraHus3aiiioHHO-
TEXHOJIOTHYECKasl, COLUAIbHO-I)KOHOMUYECKAs, aJMHUHHCTPATUBHO-yIIpaBJI€HUECKas, BHe-
dbopmanpHas,  COIMAJIBbHO-TICUXOJIOTHYECKass U COLMAJIbHO-KYJIbTypHasi  IMOJCUCTEMbI
MIPOM3BOJICTBEHHON OpraHu3zauuu. TpyaoBOH KOJUIEKTHB Kak (opmainbpHas ((opMaanzoBaHHas)
OOLIHOCTD JTIO/IEH.

Knaccudpukanuss BO3HUKAOIIUX B OpraHu3audd KOHQUIUKTOB. ['OpH3oHTanbHBIE,
BEpPTUKAJIbHbIE, MMPOU3BOJICTBEHHBIE, OBITOBBIE, MEXJIUYHOCTHBIE, MEKIPYIIOBBIE, CTATyCHO-
poJieBble, MO3UIHMOHHBIE, OTKPBIThIE, 3aKPbIThle, KOHCTPYKTUBHbIE, NECTPYKTUBHBIE U JpYyrue
BHJIbI KOH(DIIUKTOB.

OyHKIMY KOH(IUKTOB B Pa3BUTHH U yIaJKe OpraHU3aluu.

[IprurHbI BO3HUKHOBEHUS KOH(GIMKTOB B opranuzanu. OObEeKTUBHbBIE PUUUHBL: IJI0Xast
opraHuszanusi Tpyna, ciabas MarepHallbHO-TEXHHMUYecKas 0a3a, HEJOCTAaTKH (PUHAHCHUPOBAHMS,
HeOaronpusiTHele BHeIIHUE YciIoBUsl. CyObeKTHUBHBIE MPUUYUHBI: CyOBEKTUBHBIE OCOOEHHOCTH,
COCTOSIHUSI U MO3ULIMU WIEHOB opraHusaiuu. PaccorinacoBanue mntepecoB. Heomnpasaasuinecs
oxxuganus. CraTycHO-posieBasi M IICHXOJIOTHUYECKass HECOBMECTUMOCTb. PedopmupoBaHue
OpraHu3alui U KOH(INKTHL

[Ipenynpexaenue KOHGIMKTOB B opraHuzanuu. lIporHosupoBaHue M MOAETUPOBAHUE
KOH(DJIUKTHBIX CHUTyauuid. BpIsBI€HHE HMCTOYHMKOB pOCTa COLMAIBHON HAINPSKEHHOCTH.
N3mepenne wuHTErpasibHOTO KOA(GGUIMEHTa CONMHAIBHONW HAMNPSDKCHHOCTUH. BwisBieHHE
OCHOBHBIX IPUYMH HEYAOBIETBOpPeHHOCTU. OrpesneseHre MNPUOPUTETOB U  pa3pelieHUun
IIPOTUBOPEUHNH.

VYperynupoBanue u paspernieHue KOHQIUKTOB B opranu3anuu. JluarHoctuka KOH(IUKTA.
YcranoBnenne  UCTOYHMKOB ®  mpobOiem. [IpaBoBoe  obOecrmieueHwe B MpoIllecce



MHCTUTYIMOHAIM3AMK W  JISTUTUMU3AaUMU  KOoH(piukTa. BpiOop MeToJ0B U CpencTB
yperynupoBanusi koH¢uukra. [leperoBopel. ApOutpax. CuioBble METOIbl YPETyJIHPOBAHUS
KoH(pukTa. Ponp HeGopManbHBIX TUAECPOB B YPETYIUPOBAHUU KOH(IUKTOB.

VYnopasnenue  koH(uukramu.  Pa3BuTHe  cuCTEMBl  COLMAJIbHOIO  MAapTHEPCTBA.
BoBneuenHocTe M compuyacTHOCTb. JlenmerupoBanue mosiHoMouuil. OOGecneueHHOCTb
nHpopmanuet. Pazputue kommyHnukanuii. ConpuyacTHbI MEHEIKMEHT.

Cemeiinble KOH(IUKTBL. CTpykTypa ceMelHbIX oTHoueHui. KpusuchHble nepuoisl B
pa3zButuu cembu. KpusucHele, KOHQIUKTHBIE, TPOOJIIEMHbIE, HEBPOTUUECKHE ceMbU. [IpuunHbI
CYIIPYKECKUX KOH(IIUKTOB. Dopmbl KOH(JIUKTHOTO MOBEJCHUS CYIIPYTOB.
[IcuxoTpaBMupyroIIKe NOCAEACTBUS Cynpykeckux KoHGIuKToB. [IpodunakTuka u paspenieHue
cynpyxkeckux KOHGIUKTOB. KOHQIHMKTHI B OTHOMICHHWSX poauTesne u paerei. [lpuamnb
BO3HUKHOBEHUS U (DAKTOPBI, NMPOBOLUPYIONINE KOH(MDIUKTHI MEXAY POIUTEISAMU M JETbMH.
KoHdnukTel Mexay «pa3iyHbIMU TOKOJEHUSMU», HMX MPUYUHBI, OCOOEHHOCTH, (OPMBI
npoTekaHuss U paspemieHre. OCOOEHHOCTH TMCHUXOJIOTMYECKOW IOMOIIM B pPa3pelieHUH HU
poUIAKTUKE CEMEHHBIX KOH(IIUKTOB.

Kondaukrel B chepe ynpasiaenus. OOmas XapakTepuUCTUKa Ipoliecca YIpaBJICHUS.
[Ipennochliky KOH(MIMKTHBIX OTHOLLIEHUH U TUIIBI KOH(IUKTOB B cepe yrpaBiIeHHUs.

OcoOeHHOCTH KOH(UIMKTOB MEXIy PYKOBOAMTEISIMHU U MOJYMHEHHBIMH. CrocoObl
MpEeNyNpexIeHUs U pa3pelieHuss KOHQIUKTOB B cdepe ympasienus. [IpaBunpHblii noadop u
paccTaHoBKa KaJIpoB KaK CPEJICTBO MPEAYNPeKICHUS KOHPIUKTOB B chepe ynpaBiaeHUsl.

Kondguaukrel B cdepe yueOHoil aeareabHocTH. I[Ipenmochuiku KOH(DIUKTHBIX
OTHOIIEHUH B y4eOHOHM AestenbHOCTU. [IpMunHBI BO3HUKHOBEHUS KOH(MIMKTHBIX OTHOIICHUM
MEXAY MpenojaBareiasiMu (YU4UTEISIMM) W yJallUMHCS, MpernojaBaTesaMyd (YUUTEIsIMU) H
poauTensiMi, KOHQUIMKTOB B II€IarOTMYECKOM M YYEHHYECKOM KOJUIeKTHBAaX. OCOOEHHOCTH
MPOTEKAHUSI KOH(MDIMKTOB B YCIOBUSIX yUEOHOU NESATENbHOCTH, X pa3pelieHre U NpouIaKTHKa.
Oco0OeHHOCTH TCUXOJOIMYECKON IMOMOIIM B pa3pelleHHMH W MNpPOPMIAKTHKE KOH(IHUKTOB B
yueOHOU 1eATeNbHOCTH.

I'1o6anbHble M peruoHajbHble KOHGIMKTHL. OOIIas XapakTepUCTHKA TIJI0OATBHBIX
KOH()IUKTOB M UX MNpUYMH. Tunel riao0aibHbIX KOH(IUKTOB. [loHsTHE pernoHanbHbBIX
KOH(DIIMKTOB, nux CyOBEKTHI, MIPUYMHBI BO3HUKHOBCHHSL. Oco0enHoctu
BHYTPUTOCY/IaPCTBEHHBIX, MEXIOCYJapCTBEHHBIX KOH(MIMKTOB M BO3MOXHBIE NYTH HX
YperyJaupoBaHUsl U IPEIOTBPALLICHHUSL.

MexaTHndeckne KOH(QIUKTBI. OmnpeneneHue MOHATUS «3THUYHOCTHY». HanumonanbHO-
ATHUYECKHUE OCOOCHHOCTH - OOJIBIINE COIMATBHBIC TPYIIBI C XapaKTePHBIMU IS HUX OOIIUMH
npuzHakaMu. OOBEKTUBHBIE UM CYOBEKTHBHBIE HHAMKATOPHl OSTHUYHOCTH. ODTHUYECKOE
CaMOCO3HAaHHUE KaK CYOBEKTUBHBIM WHIMKATOP STHUYECKOW CaMOMICHTHU(UKAIIMU YeIOBEKa.
HannonansHO-3THHYECKHE CTEPEOTUITBI. ITHUUECKUN STOICHTPU3M.

Knaccudukanus MexdITHUIECKUX KOHMIUKTOB. MeXTyHapOIHbIC, BHEITHIUE KOHMIUKTEHI.
KoHpHUKTE MEXTy IEHTPOM U HAITMOHAILHO-dTHUYECKUMHU CyOBheKTaMu. MeXperunoHaabHbIC 1
MecTHbIe KOHPIUKTBL. Kraccudukanus MeX3THUUECKUX KOH(PIUKTOB B 3aBUCUMOCTH OT IPUYUH
i MOTHUBAIIMH HX  BO3HUKHOBEHUS: COIIMAJILHO-DKOHOMHYECKHE, MOJINTHYECKHE,
COIIMOKYJIBTYPHBIC, TEPPUTOPUATBHO-CTATYCHBIE, COIMATIBHO-TICUXOJIOTHYECKUE U Apyrue. Tumbl
MEXKITHUYECKUX KOH(IUKTOB B 3aBUCUMOCTH OT (hOpPM IPOTUBOOOPCTBA.

[IpryrHBI BOBHUKHOBEHUS MEXITHUIECKUX KOH(IUKTOB.

Ponp HaMOHANBEHO-3THHYECKOUW JIUTHI B CTUMYJIUPOBAHUM OOOCTPEHHUS MEKITHUUCCKUX
IIPOTUBOPEUHNH.



OcoOeHHOCTH pa3BUTUS MEXITHUYECKOTo KOH(pIMKTa. MexaHusm TpaHchopMaluu
COIMANBHBIX  KOH(GIMKTOB B  MEXITHHYEeCkHe.  HMmeomormyeckoe — «oOecrnieueHHe»
MEXITHUUYECKOTO KOH(pIuKTa. /[BOMHON cTaHIapT K «CBOUM» U «UYKUM». DTHUUYECKUN 3rOU3M,
nojaBjieHue HHakKooOpa3us. PeHOMEH «MHU(OIOrHUECKOr0 MbIIUIEHUS». OMOIMO-T€HHOCTD
MEKITHUYECKOTO KOH(IIUKTA.

JluHamMuka  pa3BUTUSL ~ MEXKITHHYECKOro  KoH@uukra. OOpa3oBaHME  «BOPOHKHU
MPOTUBOCTOSIHUA», (opMHpOBaHHE o0Opa3a «Bpara». BoO3HUKHOBEHHE B MEX3THUYECKOM
BOCIIPUSITUM aHTUABOWHUKOB - « OJHOMEPHBIX YEIOBEKOB» WIH «HEI0YeI0oBeKoB». [IpuHimn
«3EPKAIbHOTO OTPAXKEHHUS» WIIH «BOMHA JBOMHHUKOB.

CriocoObl peaynpexaeHHs U YPETyJInpOBaHUs MEKITHUUYECKUX KOH(IMKTOB. PazpaboTka
U MPUHATHE OOUIUX «IIPaBUJ UIPbD» B MEXKITHUUECKUX OTHOIIEHUsX. CoOito/ileHue MpUHIMIA
€IMHOTO U TIOJHOTO TpaXkJaHCTBa sl Bcex kurenedl crpanbl. Co3naHue CiyxObl
«KOH(IUKTOIOTMYECKUA MOHUTOPUHI» B MEKITHUUECKUX OTHOLICHUSIX.

Craguu paspelieHuss MeX3THHYecKoro KoHpmukra. IlpekpaiieHne HacHIbCTBEHHBIX
neiicteuit.  MHctutymmonanmzanus — koHduukTa-uanor. IlocpemnuuecTtBo.  ApOuTpaxk.
OO6s13aTeNbHBIN apOUTpaxK.

VYperynupoBaHnue KOH(IJIUKTa METOJOM «IOJaBlieHUs cuioi». Ponb rocymapcrBa B
YpEeryJaupoBaHUN MEXKITHUYECKUX KOH(IUKTOB.

[TocnencTBust MEX3THUYECKUX KOH(DIUKTOB.

Yupasienue koHQIMKTaMU. MeTopl npeaynpexaeHus U NpopUIAKTUKU KOHQIIUKTA.
CriocoObl yperyaupoBaHusi U paspenieHns KoOHQIUKToB. ColuanbHOE MapTHEPCTBO Kak gopMma
COTPYIHHYECTBA B PEUICHUH MPOOIEM COLUAIBHO-3KOHOMUYECKOTO Pa3BUTHUS U MPO(UIaKTUKU
KOH(IUKTOB B 00JacTU TPYAOBBIX OTHOIIEHWH. POJb pykOBOAMTENS B CHCTEME YIpPaBJIECHUS
KOH(DIUKTaMU.

OcHoBbl npeaynpexaeHusi KOHGJIUKTOB. [IpoduiiakTika KOHQIUKTOB MyTEM CO3JaHUS
OOBEKTUBHBIX OPraHU3aLMOHHO-YIPABIEHYECKUX U COLMAJIBHO — ICHUXOJIOTMYECKUX YCIIOBUM,
MPEMSATCTBYIOLUIUX BO3HUKHOBEHHIO NPEIKOH(QIUKTHBIX CUTYallMi, YCTPAHEHUIO JMYHOCTHBIX
INPUYUH  KOH(QIIUKTOB. Kongnukronornyeckoe oOyueHue TexHukaM 3 eKTUBHOMN
KOMMYHHKaIMU B KoHGauKkTHOM cutyauuu. (. Kopuennye, C. ®@aiip, Ix. Cxott, . oH, M.
JlutBak u ap.). YKperieHne NCuXuyeckoro 370pOBbsl IUYHOCTH, MPOPUIAKTHKA CTPECCOB.

OcCHOBBI yCHIEIIHOT0 pa3pelieHUss KOHPIUKTOB. YcaoBUs U (PAKTOPbI KOHCTPYKTUBHOTO
paspeinieHnss KOHGIUKTOB. DOpMbl OOIIEHMS, CHOCOOCTBYIOIIME pPa3pelIEHUI0 KOH(IMKTOB:
[IEPETrOBOPHI, NOCPEAHUUECTBO, apOUTPaK U MUPOTBOPUECTBO U T.A. lleperoBopsl kak crnoco6
KOHCTPYKTUBHOTO paspenieHusi KoHpaukra. [leperoBopHblil mpouecc, €ro CymHOCTh U
¢byukuu. Ilcuxomornyeckue MeXaHW3Mbl U TEXHOJIOTMH MEpEroBOpHOro mporecca. Crpareruu
U TaKTUKU MOBEJICHUS JIMYHOCTHU B MEPETOBOPHOM Ipoliecce. Mojenb BeJeHus eperoBopos P.
QGumepa u Y. IOpu. Moaenp mocTpoeHHs B3aMMOOTHOIIICHHN B Tiporecce mneperoBopos (P.
Oumep, C. bpayn). [lecTpykTuUBHas TaKTHKa ONIOHEHTAa W CIOCOOBI €€ HEeWTpalu3aluH.
TexHnuka «mcuxonorudyeckoro aikuao» M. JlurBaka. IlocpenHuuecTBO M apOUTpaxk Kak
CHOCO0BI yperyIupoBaHusi KOHQJIMKTHBIX OTHOIIEHUH.

5.2 TeMbl IUCHUIIJINHBI 1 BUABLI 3AHATHN
(TeXHOJI0rMYecKas KapTa)

Ne Tembl Bcero AyIUTOpPHBbIE 3aHATHS Camocr.
n/n YacoB | JIEKIM | CEMHUH. | IPAKT. nabop. | Pabdora
u 3aHSATH | 3aHATUS | pabOThI
s




OcHoBHbBIE XaPaAKTCPUCTUKHU TCOPUH KOHQPJIUKTOJIOTHH

I. [Ipeamer 3amaun 1 METOIbI 9 1 2 6
KOH(JIMKTOJIOTHHI
2. Crpykrypa KOHGQIHKTAa U 9 1 2 6
CTHIIN KOH(JIUKTHOTO
MIOBEICHHUS
TunoJsioruss KOH(PJIUKTOB
3. Tunonorus KOHGIUKTOB 9 1 2 6
4, IIcuxonoruueckue 9 1 2 6

OCOOEHHOCTH  ITOBEJICHUS
JIMYHOCTHU B KOH(bJ'H/IKTe

YnpaJiieHue KOHQJIMKTAMH

5. Metonapl peaynpexRaeHUs 9 1 2 6
u pOPUIAKTUKH
KOH(IMKTOB
6. Croco0sl yperyJmpoBaHHs 9 1 2 6
u paspelieHus
KOH(IMKTOB
7. CoumanbHOE MapTHEPCTBO 9 1 2 6
pOQUIAKTUKH
KOH(IMKTOB
8. Posip  pykoBoauTens B 9 1 2 6
cUCTEME yIpaBICHUS
KOH(pIuKTaMu
72 8 16 48
Popma UTOrOBOTO KOHTPOJIS 3a4eT

5.3. [lepeuyeH: BONPOCOB MNO INPaKTUYECKMUM BaHSITUSM

Cemunap 1. BosnukHoBeHue u pa3BuTue KOH(PIUKTOIOrHU (2 Yyaca)
1. OCHOBHBIE 3TaITBI BOJIIOIUU KOH(MIUKTOIOTHYECKUX B3TISI0B B UCTOpHUH (Pritocopuu.
2. Teopetnueckue W COLUMAIBHO-UCTOPUYECKHE  IPEANIOCHUIKA (dopMupoBaHUs
KOH(DIUKTOJIOTHH.
3. OCHOBHBIE METO bl KOH(IMKTOJIOTHH W MPUHIIUITB UCCIEAOBAHUS KOH(IUKTOB.
4. CraHoBneHHE KOH(IUKTOIOTMH KaK OTHOCUTEIBLHO CAMOCTOATEIbHON JUCIUILIUHBL
5. CoBpemeHHbIe IPOOJIEeMbl pa3BUTHS KOH(IMKTOIOTHH.

Cemunap 2. XapakTepucTuka KOH(IHKTA KaK couuaabHOro penomena (2 yaca)
. CymHOCTh KOHQUIMKTA U €ro CTPYKTYpa.
. OnpenieneHrie OCHOBHBIX CTPYKTYPHBIX 2JIEMEHTOB KOH(IIMKTA.
. Kimaccudukanms koH)IUKTOB.
. [IpnurHbBl BO3SHUKHOBEHMS KOH(IUKTOB.
. luHamuka KOHQIIUKTA.

DN B WK =

Cemunap 3. Teopuu noBejieHus1 TUHYHOCTH B KOH(IUKTE (2 yaca)
. OCHOBHBIE MOJIEH MOBEACHUSI INYHOCTU B KOH(PIUKTHOM B3aUMOJACHCTBUH.
. OCHOBHBIE CTpATErvy MOBEJACHUS B KOHPIIUKTE U UX XapaKTEepPUCTHKA.
3. Tunel KOHQIUKTHBIX JIMYHOCTEH.

N —

Cemunap 4. Pazpemenue koHpaukTa (4 yaca)



. TakTrka n30eranusi KOH(QIUKTA U METOJ HACUJIHSL.

. JIBa moxo/Aa K pa3pelieHnio KOHQIUKTA: «BBIUTPBIII-IIPOUTPBIL); «BBIMTPBILII-BBIUTPHILD).
. OCHOBHbBIE MEXaHNU3MbI OCYIIIECTBIECHUS TAKTUKHA B3AaUMHOIO BBIUTPBIIIA.

. YHUBEpCalbHbBIE CPEJICTBA Pa3PEIICHUS] KOH(QIUKTOB U €r0 PE3YJIbTATHI.

AW N —

Cemunap S. TexnoJsiornu 3¢)¢eKTUBHOIO 00IIEHUS ¥ PALIMOHAJILHOIO NOBEAeHNs B
KOH(uKTe (2 yaca)
. [Honsitue Texnomnoruit 3pPeKTUBHOTO 0OIIEHNS M UX OCHOBHOE COJIEpKaHHE.
. TexHoIoTHH pallMOHATBLHOTO TTOBEACHUS B KOH(MIUKTE.
. OcHoBHBIE crtocOObI n30aBneHus oT ruesa J{. CKoTT.
. [IpaBuiia caMOKOHTPOJISI SMOLIMH.

AW N —

Cemunap 6. [lcuxos10rusi neperoBOPHOro npoiecca no paspemnieHno KoHgankra (2 yaca)
1. OcHOBHOE co/iepKaHKEe IEPErOBOPHOIO MpoLecca
2. Mojenu noBeIcHHUS TAapTHEPOB B IEPETOBOPHOM IPOLECCE.
3. MaHuIyIATUBHBIE TEXHOJOTHH B IIEPETOBOPHOM IIPOLIECCE U MPOTUBOACUCTBUE UM.
4. TexHOJOTUHU CTPATETUH U TAKTHK B IIEPErOBOPHOM TIpoIIecce.

Cemunap 7. BHyTpu/IMYHOCTHbIEe KOH(PJIUKTHI (2 4yaca)
1. OcHOBHBIE OJIXO/IbI K IOHUMAHUIO M BU/Ibl BHYTPHJIMYHOCTHOTO KOH(IIUKTA.
2. I'eHe3uc BHYTPUJIMYHOCTHOTO KOH(IIMKTA U OCOOEHHOCTH €T0 MEePEKUBAHMUS.
3.IlocnencTBus BHYTPUIMYHOCTHBIX KOH(DIUKTOB.
4. VYcnoBus npeaynpexacHus, (akTopbl W MEXaHU3Mbl pPa3pElIEHUs BHYTPUIMYHOCTHBIX
KOH(IUKTOB.
5. Cyunua Kak 1eCTpYKTUBHBIN CIOCOO BBIX0O1a U3 BHYTPUIMYHOCTHOTO KOH(IIUKTA.

Cemunap 8. MexI1u4HOCTHBIE KOH(IUKTHI (2 yaca)
1. OcoO6eHHOCTH MEXITMYHOCTHOTO KOH(IIUKTA U cEPBI €ro MPOSBICHHUSL.
2. YrpaBieHue MeXJINYHOCTHBIMU KOH(IUKTaMU.
3. [IpunHbBI MEKITMYHOCTHBIX KOH(IMKTOB B OOIIECTBE.
4.. [IpyurHbI MEXITUYHOCTHBIX KOH(DIUKTOB B CEMbE.
5. [IpyunHbBI MEKXIUYHOCTHBIX KOHMIMKTOB 10 B. JInHKOIBHY.
6. MeXITUYHOCTHbIE KOH(UIMKTBI B 3aBUCUMOCTU OT B3aUMHOM HAINpaBICHHOCTH CyOBEKTOB B
JUYHOCTHBIX OTHOILIEHUSIX.
Cemunap 9. Konduukrsl B o0mecTBe (2 yaca)
. [lonsitre kKOH(IUKTOB B OOIIECTBE.
. DKOHOMHUYECKHE KOH(IUKTBHI.
. Hlonutnyeckne KOHPIUKTHI.
. CounanbHble KOHQIIUKTHI.
. Konnukte! B 1yxoBHOM chepe ob1iecTBa (1yXOBHbIE KOHPIIUKTHI).

DN B WK ==

Cemunap 10. Kondaukrsl B cembe (2 yaca)
. [lonsiTie ceMelHBIX KOH(MIUKTOB U UX OCOOEHHOCTH.
. Knnaccuduxkanus cemelHbIX KOHQIIUKTOB
. KpusucHele nepuo/ipl B pa3BUTHUU CEMBH.
. [IpenynpexaeHune u pa3perieHne CeMEHHBIX KOH(IUKTOB.

AW -

Cemunap 11. Kongummkrsl B cepe ynpasJienus (2 yaca)
. [lonsiTre ynpaBieHus M yIpaBJieHYECKHX KOH(DIUKTOB
. UcTouHnku KOH(MIMKTOB B cepe yrpaBiIeHHUs.
. Knnaccugukanus koHIMKTOB B cdepe yrnpaBieHUs.
. Cnenuduka hopm MposIBICHUS YIPABICHUSCKIUX KOH(PIUKTOB.

AW -



5. llpenynpexaeHue u pa3pelieHne yIpaBieHIeCKUX KOH(IUKTOB.

Cemunapl2. Ileparoruveckasi KoH(pauKTOMOTMs (2 Yaca)
1. OcobeHHOCTH Mearornueckux KOH(IINKTOB.
2. OCHOBHBIE BU/IBI [T€JArOTMUECKUX CUTYAllUH U KOH(IUKTOB:
a) CUTYyallud U KOH(JIMKTHI I€ITEIbHOCTH
0) cuTyaluu U KOHQIIUKTHI OCTYIKOB
B) CUTYallud U KOH(IIUKTHI OTHOILIEHUI
3. KoH(pAuKTHI B TOIIKOJIBHOM BO3pacTe.
4. KoH(IUKTHI B IKOJIHLHOM BO3pacTe.
5. KoH(hauKThI B TOAPOCTKOBOM BO3pacTe.

Cemunap 13. MexdTHnueckue KOHPJIUKTHI (2 yaca)
1. Onpenenenye NOHATHS «MEKXITHUUECKUX KOHPIIUKTOB.
2. Knaccudukanys MeKITHUYECKUX KOH(IIMKTOB.
3. IlpyunHbI BOSHUKHOBEHHUS MEKITHUYECKUX KOH(IIMKTOB.
4. OcoOeHHOCTH Pa3BUTHSL MEKITHUUECKUX KOH(IIUKTOB.
5. CnocoObl NpeaynpexIeHUs U YPEeryJIupoBaHUs MEKITHUYECKUX KOH(IUKTOB.
6. IlocneacTBust MEXITHUYECKUX KOHPIUKTOB.

5.4 CamocTosiTe/ibHAsi paboTa M0 NCUXO0JIOTHHU

[IpoBepka BBINOJHEHUS IJIaHA CAMOCTOSITEILHOM PadOThI MPOBOAUTCS HAa MPAKTUYECKUX
3aHATHUSX, ATTECTAllWi, HA MHIMBUIYaTbHBIX 3aHATHUSX.

CamocrosTenbHass paboTa CTYIEHTOB IO KypCcy IMpHU3BaHa HE TOJBKO 3aKpeIUIITh U
YIIyOJISITh 3HAHUS, MOJyYeHHbIE Ha ayAUTOPHBIX 3aHATHUSAX, HO U CIIOCOOCTBOBATH PAa3BUTHIO Y
CTYJAEHTOB TBOPUYECKUX HABBIKOB, MHUIIMATUBBI, YMEHHUIO OPraHU30BaTh CBOE BpEMSI.

[Ipy BBINOJHEHMHU IUIAHA CAMOCTOSITENIBHOM pabOThl CTYIEHTY HEOOXOAMMO MPOYUTATh
TEOPETUYECKUI MaTepuall HE TOJBKO B Y4YeOHMKAaX M Y4eOHBIX IMOCOOUSX, YKa3aHHBIX B
oubnuorpauyeckux CIUCKAaX, HO W IO3HAKOMHUTHCS C MYyOJUKalUUSIMU B TMEPUOJUYECKUX
U3JIaHUSX.

CryneHty HeEoOXOOUMO TBOpPUYECKH IepepadoTaTh H3YYEHHBIH CaMOCTOSITEIBHO
MaTtepuai ¥ MpeJICTaBUTh €To I 0T4eTa B popMme pedepara, 3cce U ap.

Bce Buapl camocrosiTenbHONH pabOThl M IUIAHUPYEMble Ha WX BBIIIOJHEHHE 3aTpaThl
BPEMEHHU B 4acax MCXOIAT U3 TOr0, YTO CTYAEHT JOCTaTOYHO aKTUBHO padoOTall B ayAUTOPUH,
clyllas JEeKUUMH M u3ydas MaTepuan Ha JabopaTopHbIX 3aHATHSIX. [lo BceM HenocTaTouHO
MOHATBHIM BOMPOCAM OH CBOEBPEMEHHO IMOJIy4rI MH(DOPMALIHIO HAa KOHCYJIbTAIUSX.

B cnywae mpomycka JeKUuMid W NPAaKTUYECKUX 3aHATUH CTyIEHTy moTpedyercs
CBEPXHOPMATHUBHOE BPEMsI Ha OCBOEHHUE MPOIYIIEHHOIO MaTepuara.

JlJ1 HOATOTOBKYU K MPAKTHUUYECKUM 3aHATHSM HY>KHO PacCMOTPETh KOHTPOJIbHBIE BOIIPOCHI,
Mpu  HEOOXOIMMOCTH OOpaTHThCS K PEKOMEHAYeMOW y4eOHOW JMTepaType, 3ammcarhb
HEMOHATHBIE MOMEHTHI B BOIIPOCaX JJIsl YACHEHUS UX Ha MPEACTOSIEM 3aHATHH.

Ecnu matepuan noHsTeH, TO 3aTpayrBaTh BpeMs Ha KOHCYJIbTALIUHU, IIPOBOIUMBIE OOBIYHO
nepesl SK3aMEHOM, COBCeM HeoOsi3aTenbHO. Ha KOHCynbTalMIO HYXHO HJATH JIMIIb C LIEJBIO
YSICHEHHSI HEIOHSATHOTO.

HaumenoBanue temsr | Copepxanue KomnuectBo | ®opma Cpox KOHTpOJISt
paboThI 4acoB OTUYETHOCTHU

1.BosuuknoBenne u | [lomroroBka  k | 4 OO6cyxnenne CemuHapckoe

pa3BuTHE CEMUHApy MPOOJIEMHBIX 3ansaTHe Ne |

KOH(JIMKTOJIOTUN BOIIPOCOB

2.XapakTepHucTuKa [TogrotoBka  k | 4 Ob6c¢cyxieHne CeMuHapckoe




KOH(JIMKTA KakK | CEeMUHapy MPOOJIEMHBIX 3ansATHe Ne 2
COLIMAIIBHOTO BOIIPOCOB
(dheHomeHna
3.Teopun mnosenenus | [lomroroBka  k | 2 OO6cyxnenune CemuHapckoe
JIMYHOCTH B | CEMUHApy POOIEeMHBIX 3anstue Ne 3
KOH(puKTe BOIIPOCOB
IToaroroska 2 Koucmexr CemuHapckoe
KOHCIICKTA 3anstue Ne 3
4.Pa3zpenienue [Toaroroska 2 Koncnekr CemuHapckoe
KOH(pIMKTa KOHCIIEKTa 3aHsTue Ne 4
[Toaroroska 2 [Ipesenranus CemuHapckoe
MIPE3EHTALMI 3aHsTue Ne 4
5. Texnonoruu [logroroBka  x | 4 OO6cyxnenne CemuHapckoe
3¢ deKTUBHOTO CEMUHApY POOIEMHBIX 3ansaTue Ne 5
oO1IeHus 1 BOIPOCOB
paloHaIbHOTO
TIOBEJICHHSI B
KOH(puKTe
6. Ilcuxonorus [logrotoBka  « | 4 OO6cyxnenune CemuHapckoe
IIEPErOBOPHOTO CEMUHApY POOJIEMHBIX 3ansTue Ne 6
mporecca 1o BOIIPOCOB
pa3peleHno
KOH(pIMKTa
7.Buyrpunuunocthele | [logrotoBka k| 2 Ob6c¢cyxaenne CemuHapckoe
KOH(DIUKTHI CEMUHApY POOJIEMHBIX 3ansaTue Ne 7
BOIIPOCOB
CocraBnienue 2 TE3aypyc CemuHapckoe
Te3aypyca 1o 3ansaTue Ne 7
TeEMe
8. Mexnuunoctaeie | [logrotoBka  x | 2 OO6cyxnenne CemuHapckoe
KOH(IUKTHI CEMUHApY pOOJIEMHBIX 3aHsaTue Ne 8
BOIIPOCOB
[Toaroroska 2 Pedepar CemuHapckoe
pedepara 3anstue Ne 8
9.KoupaukTe! B [ToaroToBka 4 [Ipe3enTanus CemuHapckoe
oOuiecTBe Mpe3eHTaIu1 3ansTue Ne 9
10. KongpnuxTs! B CocraBnenue 2 Tabnuna CemuHapckoe
ceMbe Ta0JINLIBI 3anstue Ne 10
[TogrotoBka  x | 2 «Mos3r CemuHapckoe
«Mo3sroBomy ITogroroBka  k | 3aHsaTue Ne 10
HWTYpMYy» «Mo3sroBomy
ITYPMYy»OBOU
ITYPM)
11. KonduukTsr B [logrotoBka  x | 4 Henosas urpa CemuHapckoe
cdepe yrpaBieHUs CEMUHApy 3ansaTue Ne 11
12. MexstHnueckue | [loaroroBka 4 [Ipe3enTanms CemuHapckoe
KOH(IUKTHI IIPE3EHTALNHI 3ansitue Ne 13
Htoro camocrositenpHas paboTa 48




6. YueOHO-MeToanYecKoe o0ecnmeyeHue JUCIMITNHbI
OcHoBHasi JuTeparTypa:

1 3enenkoB, M. 0. Kondnukronorus. OnekrporHsiid pecypc] : yueonuk / M. 0. 3enenkos. -
DNEeKTpOH. TEKCTOBbIE JaH. - MockBa : JlamkoB u K, 2012. - 324 c. -
URL: http://biblioclub.ru/index.php ?page=book&id=114168 (22.03.2016).

JlonoiHUTe/IbHAS JINTEPaTypa:
1. Kunemamkuna, T. B. Kondaukronorus. Conuanbapie KOHPIUKTHI [ DIEKTPOHHBIN pecypc] :
yueonuk s By30B / T. B. Kunbmamkuna. - 2-e u3g., nepepad. u J0II. - DJIEKTPOH. TEKCTOBHIS
nad. - Mocksa : JOHUTU-JTAHA, 2012. - 288 c. -
URL: http://biblioclub.ru/index.php ?page=book&id=115392 (22.03.2016).
2. KapramoB S.I1. Konduukronoruss [DnexkTpoHHBI yueOHuk] : moHorpadus / S. IL
Kapramos, 2010, JlaGoparopust KHUTH. - 142 C. -
URL: http://biblioclub.ru/index.php?page=book&id=87244 (22.03.2016).
3. LpiOynbckass, Mapuna BrnagumupoBna. Konduukronoruss [DaeKTpOHHBIN y4yeOHHK]
yueOHo-npakTuyeckoe nocodbue / M. B. LpiOynbckas, 2010, EBpasuiickuii OTKpBITHINA
uHCTUTYT. - 312 c¢. - URL: http://biblioclub.ru/index.php?page=book&id=90951 (22.03.2016).

7. O0pa3oBaTeibHbIEe TEXHOJIOTHH

7.1 Ucnoub3oBanue MHGOPMALMOHHBIX TEXHOJIOT Uil

Ba3bl 1aHHBIX, THPOPMAMOHHO-CIIPABOYHbIE H MIOUCKOBbIE CHCTEMbI

1. Dnexrponnas bubnmoreka Jucceprauuii Poccuiickoil rocygapcTBeHHON O0MOIMOTEKH
OB/l PI'b. BxitouaeT moaHOTEKCTOBBIE 0a3bl JaHHBIX AuccepTanuid. http://diss.rsl.ru

2. http://www.cir.ru VYHuBepcurerckas wuHpopmamnuonHas cucrema Poccusa. YUC
POCCHAL.
3. www.public.ru Uatepuer-6mbaunoreka CMU Public.ru.

7.2 IlpuMeHeHNe AKTUBHBIX METO0B 00y4eHH sl

AKTHBHBbIE MeTOAbI 00y4YeHHMs] — ITO CIOCOOBI aKTMBH3alMH Y4€OHO-TIO3HABATEIHLHON
NESITETFHOCTH CTYJACHTOB, KOTOPHIE TOOYXIAIOT UX K aKTUBHOW MBICITUTEILHON M MPAKTHIECKOI
NEATEIBHOCTH B IPOILECCE OBJIAJICHUSI MAaTEPUAJIOM, KOIJla aKTUBEH HE TOJIBKO IMPENojaBaTeb,
HO aKTHUBHBI U CTYACHTHI. AKTUBHBIC METOJBI OOYYCHHS MPEAINOJIaraloT UCIOJIb30BaHNUE TaKOM
CUCTEMbI METOJI0B, KOTOpas HalpapjieHa TJIaBHBIM 00pa3oM, HE Ha M3JI0’KEHUE IIpernojaBaTesieM
TrOTOBBIX 3HAHWW U UX BOCIPOU3BEJEHUE, @ HA CAMOCTOATEIBHOE OBJIA/ICHUE CTYACHTAMU 3HAHUI
B MpOLIECCE AKTUBHOM ITO3HABATEJIBHOMN NEATENbHOCTU. B HacTosimiee BpeMs HE CYIIECTBYET
€IMHOI0 B3rJsifa Ha mnpoliemMy KiaccupUKallMd METOJO0B aKTUBHOIO OOYydeHHUs, U Jirobas u3
KJacCUpUKaui HUMeeT Kak IMpEeUMyLIecTBa, TaK M HEIOCTaTKH, KOTOpble HE0OX0IUMO
YYUTHIBaTh HA CTAIUW BHIOOpPAa M B MPOIECCE peaTu3alri KOHKPETHBIX METOJOB OOYYEHHS.
Yame Bcero ux JEnsAT HA UMUTAMOHHBIE I HEUMUTALIMOHHBIE, UTPOBBIE U HEUTPOBBIE METOIBI.
Cpenu Hux: akTuBHas (IpoOJIEMHAs) JIEKIUS, JEKIUA-BU3YyaIu3alusl, KPYIJIblid CTOJ, JeJIoBast
urpa, JUCKyccus, Mpecc-KOH(EepeHIHs, MO3roBas aTaka, Ielarorn4eckue KiacTepbl, UTPOBOE
MIPOEKTUPOBAHUE, AaHaJIU3 KOHKPETHBIX CUTYyallMil, mouckoBas JjaOoparopHas paboTa,
KOJUIEKTUBHAS MBICIIUTENIbHAS JEATEIbHOCTh, METO IIPOECKTOB U T.]I.



Jleknusi Bu3yasbHasi, JeKUus — npe3eHtanus (ciaaiigoBelii maTtepuas). CoBpeMeHHas
JEKIUs YK€ MOYTH HEeMbICIMMa 0e3 HCIOJIb30BAHUS IpPE3eHTAlMM, MOJATOTOBJIECHHOW Kak
MHUHHMYM C IOMOIIIbIO ITporpamMmel PowerPoint.

[Ton Takoil mpe3eHTalMel MOHMMAETCs MOCJIENOBATEIbHOCTh JKPAaHOB (Ciai0B), Ha
KOTOpPbIX MOTYT OBITb TEKCTOBbIE MaTepuajibl U BHU3yaJbHblEe MaTepualibl (PUCYHKH,
dboTtorpadun, nuarpamMmsl, BUIEOPOJUKH). Kpome TOTo, mokas ciaiiJloB MOKET COMPOBOKIATh-
csl 3BYKOBBIMU 3 (ekTaMu (My3bIKOH, pEUYbI0 TUKTOPA, LIYMOBBIM 0(OPMIICHUEM).

Co3naHue mnpe3eHTalMd COCTOUT M3 TpPeX OJTaloB: IUIAaHUpOBaHUE, pa3paboTka u
peneTuus npe3eHTaluu.

[InaHupoBaHMe Npe3eHTAMM — OHTO MHOTOIIAroBas IPOLEAYPa, BKIIOYAIOIIASL
omnpeneNeHue Leneld, n3ydeHue ayAuTopuu, (pOpMUpPOBAHUE CTPYKTYphbl M JIOTHKH I0Ja4u
Marepuana.

[Ipu moaroToBke Mpe3eHTALMH CaMO€ BaXXHOE — ONpPENEIUTh HA0Op KOHKPETHBIX HIEH,
KOTOpbl€ HEOOXOIUMO JOHECTH A0 ciaymareneid. YToObl yCUIIUTh BIUSIHUE 3TUX UJEH, HY)KHO
OCYIIECTBUTH MOA00P AOMOJHUTENHHON HHpopMamuu. Takoil qonmoTHUTENbHOU HHPOPMAITUEH
MOTYT OBITh: NPUMEpPBI, CPAaBHEHMS, LUTATHI, OTKPHITUSA, CTAaTUCTHUKA, rpaduku, ayauo- U
BUJICOMATEPHUAIIBI, IKCIIEPTHBIE OLIEHKH.

PazpaboTka noruku nmojauyu Marepuana ABJISETCS BaXXHbBIM MOMEHTOM ILJIaHUPOBAHUS
npe3eHTanuu. s Toro yToObl JIOTHKA MOJayud MaTepualla He Hapyllanach, a ClyllaTelsM
OBLIIO JIETKO 3a Hell cleuTh, HE0OXO0JUMO POIyMaTh MEPEX0/Ibl: OT BCTYIJIEHUS! K OCHOBHOM
4acTU IIPE3CHTAllMU, OT OJHOM OCHOBHOW HJEH K JPYrod, OT OJHOrO cilaiiaa K Ipyromy.
Ilepexoa — 3TO CBA3b MEXKy OKOHYAHUEM OJHOM Ba)KHOW UIEU M HA4YAJIOM JPYTOMu.

O0s3aTenpHO MpoayMaiiTe, KakuM 00pa3oM Bbl OyzaeTe JaBaTh ayJUTOPUU MOHATH, YTO
BbI 3aKOHUYMJIM OOCYK/IEHHE OJHOTO T€3UCa U MEPEXOIUTE K CIETYIOLIEMY.

[Tomorure cnymarensMm c@opmMynupoBaTh Ajig ce0s NMOHMMaHWE TOTO, KaK YBs3aHbI B
BalleM BBICTYIUIEHUH TH YACTH.

C momoIpio MepexoJ0B CO3/JAa€TCS €CTECTBEHHBIM XOJ MPE3eHTALUM, YTO IO3BOJSET
ayIUTOPUU JIETKO CJEJUTh 3a BaluM paccka3zoM. Jlisi o0o3HaueHHs Hepexoja MOXKHO:
UCIIOJIb30BaTh KOPOTKUE (pa3bl, HAUTHU MPUBJIEKAIOL[Ee BHUMAaHUE BbICKa3blBaHUE, IPUBECTU
AKTyaJIbHYK0 CTaTHCTUKY, MCIIOJb30BaTh LIYTKY WJIM LIOKUPYIOUIEE 3asBJICHUE, BBIAECPKATh
11ay3y, "3MEHUTh TOH roJIoca.

JpyruM BaXHBIM MOMEHTOM IUIAHUPOBAHUS IMPE3CHTALMU SABJISIETCA CO3JaHUE
CTPYKTYpbl OCHOBHOM uacTh. OueHb BaXHO, YTOOBI 3a CTPYKTYpPOH MpEe3eHTalUu CTOosia
JIOTMKA moJadu Mmarepuana. ToJIbKO TOrjJa MOXHO TOBOPUTH C YBEPEHHOCTBIO O TOM, 4YTO
BalllM UJiey OyIyT MOHSATHBI CIYHIATEISAM.

Marepranm MOKXHO H3J1araTh: B XpOHOJOTMYECKOM MOPSAKE, B MOPSIIKE NPUOPUTETA, B
TEPPUTOPUAIIBHOM IOPAJNKE, B TEMATUYECKOW IIOCIEN0BATEIBbHOCTH, CTPYKTYPUPYS €r0 IO
NpUHLHUIY «mpoOneMa-pemienue». Kakoil O6bl MeTOn Bbl HHM BbIOpaliud, caMoe TJIaBHOE,
4yTOOBl OH COOTHOCHJICS HMMEHHO C BamuM MarepuanoMm. llonkpemsiite Bamu ujeu
JTOTIOJTHUTENbHOW WH(pOpMamue B BHUJAEC TNPUMEPOB, IUTAT, CTATUCTUKH, HCTOPHUH,
OIIpEJIeJICHU I, CDAaBHEHUH U T.J.

HOHFOTOBKa SAPKOro u 3aIlIOMHUHAIOIECrocs 3aKJIIOYCHUA — HOCJ'IC]IHI/II\/II mrar
IUTAHUPOBAHUS NpPE3eHTaluu. XOopollee 3aKII0YeHHE OYEHb BAXHO Ui Yycliexa BCeH
IPe3CHTAIHH.

Eme pa3 BbICKaXUTE€ OCHOBHYIO MBICIIb Balleld IMpe3eHTauuu. «bpochTe BBI30B)»
ayautopuu. [Ipr3oBUTe K AEHCTBUIO HJIM MPUTIACUTE HA CIEAYIOLIYIO TPE3EHTALUIO.

Hmxe MNPpUBCACHBI KIIOYCBBIC COCTABJIAIOIIHNEC 3aKJIIOYCHHA: APKOEC BBICKA3bIBAHUC —
Mepexo]l K 3aKIIYECHUI0; TOBTOPEHUE OCHOBHBIX WJIEW MPE3CHTALMU; MOJABEIICHUE HUTOTOB;
KOPOTKO€ U 3alIOMHHAIOIIEECS BHICKA3bIBAHUE B KOHIIE.

Bamre 3aknrouenue JOJIKHO OBITH MO3UTHUBHBIM U YBCPCHHBIM.



N36eraiiTe B 3aKI1I04E€HNE U3MEHEHHS CTHIISI BEJIEHUS NIPE3EHTALMNU; IPU3HAHUS B TOM,
YTO BbI YTO-TO 3a0bUIN paccKa3aTh; 3aKJIIOUEHUs 0€3 MO0/IBECHHUS UTOTOB; U3BUHEHUI;
OecCBsI3HON peyn.

Tak ’xe Kak M Ui BCTYIUICHUH, CYIIECTBYET HECKOJIbKO THUIIOB 3aKIFOUYECHUMN:
BO3BpallleHHEe K TeMe€ BCTYIUIEHUS; NPU3BIB K JEHCTBUSM; «BBI30B»; paccka3 O TOM, 4YTO
HocJielyeT 3a 9TOM Mpe3eHTanuei.

I[Ipu pa3paboTke mpe3eHTauuU HEOOXOIUMO  MPOAYMaTb  METOJOJOTHYECKHE
0COOEHHOCTH MOJrOTOBKH CJaiiI0B Mpe3eHTalH, BKIIIOUasi BEPTUKAJIbHYIO U TOPU30HTAIbHYIO
JOTUKY, COJEp>KaHHWE U COOTHOILIEHHE TEKCTOBOM U rpaduueckoil mHpopmanuu. 3aTeM
OCYIIECTBIISIETCS 3al0JIHEHHE ClIaliJIoB MHPOpMAIMEl, MpUYeM YK€ B MOMEHT 3aI0JHEHUS
Bbl IOHUMAETE, YTO 3JECh BbI JOJDKHBI Oy/leTe Moka3aTb MaTepual €AUHBIM KyCKOM, a BOT
3eCb — YacTH Marepuana JOJDKHbI OyayT MOSIBIATBCS OJHA 3a JpYyrod, Mo mepe
HEOO0XOAUMOCTH.

Tonbko BBl pelmiaere, 4YTO IOKa3blBaTh, B KakKoW mocienoBarenbHOCTH. (OaHAKo
HEOO0XO0/IUMO YYMTBIBATh PACCTOSHUE OT CiylIaTess (3puTens) 10 3KpaHa, Bbl HE MOXKETE
JieaTh CIMIIKOM MEJIKUUA TEKCT Ha cllaiijlaX, OCKOJbKY OH He Oy/eT BUJCH CIIyIIaTeNsIM.

Bbl 107MKHBI OYEHb YETKO CTPYKTYpUpOBaTh Ball MmaTepuan. Ha ciaiiibl Bl JOJKHBI
MOMEIIATh TOJBKO OINOPHBIE TE3UChl BalIero BBICTYIJIEHUS, KOTOpBIE BBl JOJKHBI B XOJ€
BBICTYIUICHUS! PACKpPbIBATh U Pa3BUBATh.

AHuManus nojie3Ha Kak crnoco0 nOoCTENEeHHOI0 MOSBIEHUS TE3UCOB Ha 3KpaHe.

[TockonbKy JIEKIUS OTHOCUTCS K OQUIUATIBLHOMY THUITY NPE3EHTALUH, 3/1€Ch HEOOXO0 IUMBI
CTPOTHH IU3aiiH, BbIAEP)KAHHOCTb, €JUHBIN 1a0JIOH 0QOpMIIEHHUS AJI BCEX CIAil0B.

Bo3MosxkHble aHMMalMOHHBIE () PEKTHI CTPOTO A03UpOBaHbl. Pa3BiekaTeabHbIN 3JIEMEHT
CBeIeH K MHHUMYyMY. IIpu 3TOM BBl JOJDKHBI YYUTHIBaTh, UYTO OJIHA M3 BallUX 3ajay —
PacIoIOKUTh ayJUTOPHUIO K cebe, TO eCcTh BO3/JeHCTBOBATh HE TOJBKO Ha CO3HAHME, HO U Ha
SMOLUU — OJIHUM HU3 CIIOCOOOB TAaKOTO BO3JEHCTBUS SIBJISIETCS YETKOE CTPYKTYpUPOBAHUE,
MHUHUMYM BBOJHBIX CJOB, KPYNHBIM TEKCT (JIIOAM HE HANpPSATrarTCs, YUTas BallM Clalibl).
O0s3aTenbHO MOJBE/IEHHE UTOTOB B KOHIE JEKIIMHU, & €CJIU €CTh BO3MOXXHOCTh, TO UMEET
CMBICJI J]JaBaTh KpaTKUE BBIBOJIbI IO X0y Jefa.

BBl OJKHBI yYUTBHIBATh, UYTO YEJIOBEUECKOMY CO3HAHUIO TpeOyeTcs HEKOTOpOoe Bpems,
YTOOBI MPOCTO OCO3HATh KAPTUHKY, KOTOpas Mepea HUM MOSIBUIIACh.

OObIyHO cinaiig TOKEH JEMOHCTPUPOBATHCA Ha dKpaHe He MeHee 10-15 cexyHa.

Ecnu xakasi-To kapTHHKa (MU cllaii[i LeJIMKOM) MOSBUJIAaCh Ha 5 CEKyHJ, Bbl HE Jlaiu
BO3MOXHOCTH €€ PacCMOTPETh U TYT K€ CMEHWIH €€ APYroi, TO ayIuTopusi He OylneT BaMu
JI0OBOJIbHA: OHA OyJIeT CUUTaTh, 4TO BbI €€ oAroHsere!

Ecnu Ha mnosBuBIIEMCs ciaiiie cpa3y NPUBOAUTCA CJIOXHAasg JauarpaMma, a BBl
HayMHaeTe TYT € ee O00CYyXJaTh, TO IOJCO3HATEIbHOE pa3JApa)KEHUE clyliareaeld Bam
obecrneyeHo. Heob6xoauMo mporoBopuTh BBOJHbBIE CJIOBA (Ha 3TON AUarpaMMe MPUBOJUTCS TO-
TO U TO-TO, 3€JICHBIM OTMEUEHBI MOKa3aTelau A, CUHUM — noka3arenu b). Bel 1omkHBL 1aTh
BpEMS ayAUTOPUU BUUTATHCS U BCMOTPETHCS B AUATPAMMY.

Bbl 107KHBI yYUTHIBaTh, YTO B XOJI€ BBICTYIJICHHUS Bbl MOKETE BOJTHOBATHCS. JTO MOXKET
MPUBECTH JUOO K «IPOTJAThIBAHUIO» KAKUX-TO KYCKOB TEKCTa (YTO yMEHBLIAET IIHPOTY
MPEJCTaBIEHHOTO MaTepuaa), 1100 K MOBTOPaM U U3JIUIIHUM BBOJHBIM CJIIOBAM.

C »oSTUMH  ONACHOCTSIMU HYXHO OOpOTbCS YETKMM CTPYKTYPHUPOBaHMEM U
«BBIOpachIBAHWEM)» Ha CJIaiil BCeX TE3UCOB Ballero J0KJaja, HE OCTaBJIsisi HUYETO Ba)KHOIO
3a KaJpOoM.

Penerunus npeseHTauuum — 3TO MHpoOBEpKa M OTJIAJKa CO3JaHHOTO wu3Aenus. Bel
IpoBepsieTe, HACKOJIbKO YJayHO Bbl CMOHTHUPOBAJIM MaTepHas, HACKOJIbKO YMECTHBI BalllH
Iepexobl OT ciaiia K ciaiiy. B KoHIle KOHLIOB, Bbl KaK Obl CMOTPUTE Ha ce0s CO CTOPOHBI
U crhpamuBaere cels: a HACKOJbKO s U MOs npe3eHTauus 3¢(eKTUBHbI, HACKOJIbKO MbI
JOCTUraeM HaMe4yeHHOH 1enu?



HesoBast urpa. Ilpennonaraer co3gaHue HECKOJBKMX KOMaHJ, KOTOPBIE COPEBHYHOTCS
JPYT C IpyroM B PELIEHUH TOW WM MHOW 3aJa4u.

«Mo3sroBoii mrypm» («brainstormy») npezacrasisier co00i MHTEPAKTUBHYIO TEXHOJOTHIO
JUIS  O3HAKOMJICHHMSI CTYAEHTOB C IICUXOJOIMYECKUMU OCOOEHHOCTSMHU BEJCHHS CIOpa,
IUCcKyccud U nosieMuku. CyTh TUCKYCCHM B BUJE «MO3IOBOIr0 IITYPMAa» 3aKJIIOYAETCS B TOM,
9TO JUIsl BBIPAOOTKM KOJUIEKTMBHOIO pELIEHUs TIpymmna pa3OuBaercs pyKOBOJUTENIEM
(mpenogaBareneM) Ha JIBE 4YacTH: «T€HEPaTOpoB MJIEi» M «kpuTHKOB». Ha mepBoM srame
TUCKYCCUU JIEUCTBYIOT «T€HEpATOphl UAEH», 3ajjaua KOTOPBIX COCTOUT B TOM, YTOObI HabpocaTth
KaK MOXHO O0Jbllle pa3sHOOOpa3HbIX NPEUIOKEHUH OTHOCUTENIBHO pelIeHUs] 00CyKIaemMoit
npoOiemsl. Ha BTopom 3Tame B J€J10 BCTYNAIOT «KPUTUKHU», KOTOPblE HAYMHAIOT COPTHPOBATH
MOCTYIUBIINE MPEIIOKEHHUS: OTCEUBAIOT COBEPLICHHO HEMPUTOJHbIE, OTKJIAIbIBAIOT CIIOPHBIE,
0€3yCI0BHO NMPUHUMAIOT OYEBHJIHBIE yAauu. [Ipy MOBTOpHOM aHanM3e CHOPHBIE MPEATIOKEHUS
00CY)KJal0TCsl, U U3 HUX YJEP’KUBAETCA TAKKE MAKCHUMyM BO3MOXHOro. B KOHEYHOM wuTOTre
IpyIIa MOJIy4aeT JOBOJIbHO OoraThlii HAOOP pa3IUYHbIX BAPUAHTOB PEILIEHUs TPOOIIEMBI.

Tema 3ansaTus ®opma npoBeaeHUs Kommnuecto | Kommerenunn
4acoB
CrpykTrypa KOH(IUKTa U CTHIIA Craiin npe3eHTanus, 2 OK-5
KOH(IUKTHOTO MOBEACHUS (Jtexkumst)
Koudnuktel B cdhepe ynpasieHus JlenoBas urpa 2 OK-5
(cemuHap)
[Tcuxonornvyeckue 0CoOEHHOCTH Crnaiin mpe3eHTanusi, 2 OK-5
MOBEACHUSA JINYHOCTH B (cemunap)
KOH(pIuKTE
KonpnaukTe! B ceMbe «Mo3roBoi MTypmM» 2 OK-5
(cemuHap)

8. MaTepI/laﬂbHO-TeXHI/I‘IeCKOQ odecneyenue yqeﬁﬂoro nmpouecca

JInst mpoBeNeHWs 3aHATHM HCIOJNB3YETCSl ayIUTOPHs, OCHAUIECHHAs CIEIYIOIINM
00opyn0BaHHUEM: MYJIbTUMEAUNHBIN POEKTOP, KPaH.

9. KoHTpOJIb 3HAHUI CTYACHTOB
9.1. lnsi OpraHu3anuy TeKyIero KOHTPOJIsi H CAMOKOHTPOJISI HCIIOJIb3YIOTCS:

e AHanu3 HaABBIKOB CTYJICHTOB IO COCTABJICHHIO KOHCHEKTOB JIEKIMil ¥ _TeTpajeil 1o
NPAKTUYECKHM 3aHATHSAM /IS BBISIBJICHUS CTEIIEHU YCBOCHHMS JICKIIMOHHOTO MaTepuaia u
YMEHHUS KOHCIIEKTUPOBATh UCCIIEAOBATEIBCKYIO JIUTEPATYPYy.

e AHHOTaNUA

CryneHT nomxeH cocTaBuTh aHHoTanuu. OO0bem aHHOTammii (He Menee 4000 3H.),
OIICHUBATHCS OBJAJCHHUE CTYJCHTOM HOpMamu OuOiIrorpaduyueckoro omMcaHus TEKCTa, YMEHHE
BBIJICIUTh OCHOBHBIC TIOJIOKEHHUS TEKCTa, CTaBUTh K HEMY BOTMPOCHI, ONPEACISATh CTENEHb
apryMEHTHPOBAHHOCTH MCCIIEAOBATEIbCKUX MO3UIINN, Tpad)UIeCK OPraHu30BaTh IPOYNTAHHBIN
Marepuail K  HCCIENOBAaTEIhCKOM  JIMTEpaType, KOTOpas IMEpeYUCIUTh U KPaTKo
OXapaKTepU30BaTh OCHOBHBIE TOJIOKEHHS TEKCTA, JaBaTh BBHIXOJHBIC JIaHHBIC (aBTOp, HA3BaHUE,
MECTO U BpeMs U3/IaHusl) 10 OnbInorpaduueckum cTaHaapTam

MeToauyeckue ykazanus K MoJAroToBKe U HanmucaHuio pedepara u scce
Pedepar — xpaTkoe H3I0XKEHUE COJIEP)KAHMS KHUTH, CTaTbU U T.IL., TIPEACTABIIEHHOE B BUJE
Tekcta. Tema pedepara BoIOMpaeTCs CTYIACHTOM CaMOCTOSITEIHHO M3 33JJaHHOTO TIEPEUHSI TeM
pedepaTtoB WM Mpeiaraercs CTyJEHTOM II0 COrJIacOBaHUIO ¢ IpemnojaBaTeneM. Pedepar mo




HUCTOPUH TICUXOJIOTUH OOJDKCH BKIIIOYATbh TI/ITYJ'II)HI)II71 JIMCT, OTJIaBJICHHUEC, BBCIACHHEC, OCHOBHYIO
4acTh, 3aKJIIOUEHHUE, CIHUCOK HUCHOJIb30BAHHON JIUTEPATyphl M NPUIOKEHUS (€CIU HUMEIOTCH).
TUTYIBbHBIN JTUCT BKIIOYACT B c€0s1 HEOOX0qMMYI0 MH(OpMAITHIo 00 aBTOpE: HAa3BaHHE y4eOHOTO
3aBeneHus, (akymprera, Temy pedepara; @O aBTOpa, HOMEp TPYIIIBI, JaHHBIE O HAYYHOM
PYKOBOJMTENIE, TOPOJ U I'OJI BHIIIOJIHEHHS paOOTHI.

O6pazen opopmMIICHHS TUTYJIHHOTO JIUCTA

®enepalibHOE rOCYAApCTBEHHOE OI0/HKETHOE 00pa30BaTEIbHOE YUPEKICHHUE
BBICIIIETO MPOGECCHOHATHHOTO 00pa30BaHUS
«['opHO-ANTallCKNH TOCYJapCTBEHHBIN YHUBEPCUTET)
[Icuxonoro-negarornyeckuii GpaxyabTeT
Kadenpa ncuxonorun nuaHocTa

PE®EPAT I10 BO3PACTHOM ITCUXOJIOI' MU
(Ha3BaHUE TEMBbI)

Bemonnun: crygenr 1111 rp.

NBanos 1.U.

HayuHnslii pykoBOOUTENB:
bongapenko M.A., cT. npenogaBaTenb

I'opHo-Aunraiick — 2016

Bo BBenenun HeoOxoaumo 0003HAaYUTh 0OOOCHOBAaHHE BBIOOpA TEMBI, €€ AKTYaJIbHOCTD,
00BEKT W IpeaMeT, LIeJb U 33Ja4d HcclefoBaHUsA. B OCHOBHOHM 4YacTu u3naraercsi CyIIHOCTb
mpoOsieMbl U 0OBEKTHUBHBIC HAYYHBIC CBEJCHHS 1O TeMe pedepara, gaeTcsi KPUTHISCKUA 0030p
HMCTOYHUKOB, COOCTBEHHBIE BEpPCHM, CBeJeHUs, oleHKU. [lo Mepe u3ydyeHus nUTEepaTyphl Ha
OTJIEbHBIX JINCTAX JENAl0TCi KPATKUE BBINIUCKUA HauboJiee Ba)KHBIX IOJIOKEHUH, 3aTeM OHU
pacmpenensoTcss  Bompocam IuiaHa. OdYeHb BaXHO, YTOOBI OBUIO PACKPBITO OCHOBHOE
coJiepkaHue Kaxjaoro ompoca. Ilocie Toro, kak pedepar roroB, HEOOX0AMMO BHHUMATEIHHO
€ro MpouMTaTh, CJeJIaB HEOOXOJUMbIEC JOIOJHEHHS U IONpaBKU, YCTPAHUTh IOBTOPEHUE
MBbICJIEH, BBIIPABUTH TEKCT. TeKCT pedepaTa AOHKEH COAEpKaTh aAPECHbIE CCHUIKU HA HAay4YHbIE
paboTel. B 3TOM ciydae NpUBOAMTCA CChbUIKA Ha IIUTUPYEMbIH HCTOYHHUK, COCTOSIIAsl W3
¢bamunuu aBropa U roja usganus, Hampumep (Ilerpos, 2008). B 3akiroueHun npuBoasTCs
BBIBOJIbI, PACKpBIBAIOILIME IOCTAaBJIICHHbIE BO BBeaeHUHU 3aaauu. Ilpu pabote Hax pedepaTrom
HEOOXOJIMMO HCIIOJIb30BaTh HE MeHee Tpex nyonukauuid. CHUCOK JIMTEpaTypbl JOJIKEH
0pOpMIISITHCSI B COOTBETCTBHM C OOIIECNPUHATHIMU OuOIMorpapuuyeckumMu TpeOOBaHUSAMHU U




BKJIIOUATh TOJILKO HMCIOJIb30BaHHBIE CTY/IeHTOM yOnnkanuu. O6beM pedepara 10JKeH ObITh HE
MeHee 12 u 6onee 30 cTpaHUIl MAIIMHONIMCHOTO TeKCTa yepe3 1,5 nHTepBasia Ha OJJHOW CTOpPOHE
cTaHgapTHOTO JucTa A4 ¢ COOMIOACHUEM CIICIYIONIEro pa3Mepa MoJIe: BepXHEe U HIKHEE -2,
npasoe — 1,5, neoe — 3 cm. Hpudt — 14. Pedepat MoxkeT ObITh U PYKONHUCHBIM, HATUCAHHBIM
pOBHBIMU cTpokaMH (He MeHee 30 Ha cTpaHHILY), SICHO YUTAEMbIM MTOYepKOM. AO3alHbIN OTCTYII
— 5 mevatHbIX 3HaKoB. CTpaHMIIBI HYMEpPYIOTCS B HIKHEM IpaBoM yriay 0e3 Touek. [lepBoil
CTPAHMLIEN CUUTAETCS TUTYJIbHBIN JINCT, HyMEpaLKs Ha HEH HE CTABUTCS, BTOPOM — OTJIABJICHHE.

e HanmcaHume pedepaTa: (Ha BEOOP)

* 3Scce

B paMKax HaoMcaHus BSCce Yy CTyOeHTa JQOpMMPYWRTCS Clenyoune
KOMIIETEeHL MM :

- 4YeTKO M I'PaMOTHO QOpMyJIMPOBAaTH MBICIM,

- CTPYKTYypMPOBAaTb MHOOPMALUIO,

- MCIIOJIb30BATH OCHOBHHBE KATETOPUM aHalmsa,

— BBIOEJIATH INIPUUYMHHO-CJIEOCTBEHHEIE CBA3M,

- VWJUJINCTPUMPOBATb IIOHATMA COOTBETCTBYIMMM IIPMMEpPaMM,

- apryMeHTHMpOoBaTb CBOM BHEIBOIEHL.

e Temaruyeckue Tadauubl 10 y4eOHON JUTEpaType U KapTorpapuueckuM MaTepuasam,
KOTOpbIE MO3BOJISIOT OLIEHUTh YMEHHME CTY/AEHTa padoTaTh ¢ yueOHOM JMTepaTypoil U KapTamu
(BpIOMpaTh, CTPYKTypUpOBaThb HMHQOpPMAIMIO, pa3MelmaTh €€ B  XPOHOJOTMYECKOU
MIOCJIEIOBATEIbHOCTH);

e TecTupoBaHHe, KOTOPOE MO3BOJIET OLEHUTh 3HAHHE (PAKTUUECKOTO MaTepHhalia, yMEHHE
JIOTUYECKH MBICIUTh, CHOCOOHOCTh K pe(IeKCMM U TBOPYECKH MOAXOJIUTh K PEHICHUIO
IIOCTABJICHHOM 3a/1a4M.

[IpoBoauTcs 2 pa3a B cemecTp (IPOMEXYTOUHBIM U UTOroBbIN). [Ipu npoBepke 3HaHUH,
YMEHH, KauecTBa OBJIAJIEHUSI KOMIIETEHLIUSIMU UCIIOJIb3YIOTCS JBE TPYIIIIBI TECTOB!

a) TECTbl CIELHAJIbHBIX CHOCOOHOCTEH W JOCTHKEHUH (3alaHusl C HECKOJIbKHUMHU
BapuUaHTaMH BHIOODA).

B) TECThl €O CBOOOJHBIMU OTBETaMM (IIPEAINOJIAralOT »JJIEMEHThl TBOpPYECTBA U
JIMYHOCTHOTO CaMOBBIPKEHHUS], ITPOSBIISAIOT CBEPX HOPMATUBHBIE 3HAHUS U YMEHHUS YJalUXCs).

e Keiic-meton. B Poccun kelic-meton (CASE-TexHOJOrMM) XOpOUIO  M3BECTEH
pazpaboTurkam MH(QOPMAIIMOHHBIX cucTeM M 0a3 jaHHbIX. Ha3BaHue keiic-MeTona MpoucXoauT
OT aHIJIMMCKOTO CJIOBA «KeHC» — Mmarnka, 4eMoJiaH, mopTdesib (MOKHO NEPEBECTU U KaK «CIydai,
cutyaus»). Ilox keiicoMm mpu 3TomM mnoHuMmaercss Tekct (no 25-30 crpaHwuil), KOTOPBIH
ONMCHIBAET CUTYALIMIO, HEKOT'/1a UMEBIIYI0 MECTO B PEajJbHOCTH, B 3TOM €r0 OTJIMYUE OT MHBIX
CUTYallMOHHBIX 3aJjaHUi, Hampumep aenoBod wurpbl. Keilicbl MOTyT OBITH IpeaCTaBICHBI
CTYICHTaMH B CaMbIX Pa3JIMYHBIX BUJAaX: MEYaTHOM, BUJEO, ayquo, MyabTumenna. llpobiema,
paccmarpuBaeMasi B Kelce, J0DKHA ObITh MOHSATHOM, CBSI3aHHOMU ¢ Oyaymiel npodeccnoHanbHON
NeSITeNIbHOCThIO CTyAeHTOB. OOcyxIeHneM npoOiieMbl, MPEACTaBICHHON B Kelice, PYKOBOIUT
[Ipero1aBaTelb.

[enu kelic-MeTO1a COCTOST B CIEAYIOIIEM:

- aKTUBM3alMs  CTYAEHTOB, 4YTO, B CBOIO oOdYepelb, MOBbIIAET 3()PEeKTUBHOCTD
npodeccrnoHaIbHOTO 00y4YEeHHS; MOBBIIIEHHE MOTHBAIMH K y4eOHOMY IIPOLIECCY;

- MpuoOpeTeHNEe HaBbIKOB aHAJIN3a PA3IMYHBIX MPO(ECCHOHATIbHBIX CUTYALINIA;

- oTpaboTka yMmeHUW paboTel ¢ wuHbOpMaIME, B TOM 4YHCIE YMEHHS 3aTpeboBaTh
JOTIOTHUTEIbHYIO0 HH(OpMaIIHIO, HEOOXOAUMYIO /1JIsl YTOUHEHHUS CUTYallUu;

- MOJIETIMPOBAHUE PELICHUN, IPEACTABICHUE PA3JIMYHBIX [JIAHOB JCHCTBUN;

- NpUOOpeTeHHWE HaBBIKOB MpPHUHATUA Haumbosee HPPEKTUBHOIO pELIEHUS HAa OCHOBE
KOJUIEKTHUBHOI'O aHajM3a CUTYalllH;

- IpHOOpeTeHNEe HABBIKOB YETKOIO M TOYHOTO M3JI0KEHMSI COOCTBEHHOM MO3UIUU B YCTHOHM U
MUCBMEHHOM (popme, 3a1uThl COOCTBEHHOM TOUKH 3pEHUS;




- IpUOOpETEeHNE HABBIKOB KPUTUUYECKOTO OLICHWBAHUS Pa3IMUHBIX TOUYEK 3pEHUs, CaMOaHaIIN3a,
CaMOKOHTPOJISl 1 CAMOOLIEHKH.

CrpykTypa U cozepkaHue Kelca:

- IpeAbSBIIEHNE TEMBI IPOTPAaMMBbI U y4EOHOTO 3aHSATHUSL, IPOOJIEMBI, BOIIPOCOB, 3aaHHUS;
- IOJ00HOE OMHMCAHKUE IPAKTUUECKUX CUTYAlH;

- COIIYTCTBYIOIINE (DAKTHI, NOJIOKEHUSI, BAPUAHTHI, aIbTEPHATHBBL;

- yueOHO-METOAUYECKOE OOecIeueHue:

- HarJIAIHBIM, pa31aTOYHbIM WIIN APYTOW MIUTFOCTPATUBHBIM MaTepHAIL;
- pexomenaauuu «Kak paboTath ¢ kelicomy;

- IUTEpaTypa OCHOBHAsS U JIOTIOJHUTENbHAS;

- peKuUM pabOTHI C KEHCOM;

- KpUTEPUH OLEHKU PabOTHI IO ATAIMAM.

[Topsinok (aniroput™) paboTHI O Keiic-MeToy:

1 IToaroroBka K 3aHATHUIO NIPENOJABATENEM U CTYACHTAMM.

2 Opranu3aimoHHas 4acTh. Beimaua keiica.

3 UnauBuayanbHas CaMOCTOSITEIbHAS paboTa CTY/IEHTOB C KEMCOM.

4 TIpoBepka yCBOEHUS TEOPETUUYECKOT0 MaTepuaa o TeMe.

5 PaboTa cTy1eHTOB B MUKPOIpyIIIax.

6 Jluckyccus (KoJimekTuBHas paboTa CTyJIEHTOB).

7 OdopmiieHHe CTyIEeHTaMH UTOTOB PaOOTHI.

8 IloaBeneHrEe UTOTOB MPETOIaBATEIEM.

IlpeseHTanuMsi — NPEICTaBICHHUE MOATOTOBIEHHOIO COJEPKATEIBHOTO COOOIIEHHUS.
OTnuuuTeNIbHONM OCOOEHHOCTHIO MPE3EHTALUU SBJISETCS €€ WHTEPAaKTUBHOCTH: COOOIIEHHE
JieflaeTcsl B peXKKMMe auaiora ¢ yyacTHukamu. Llenu mpeseHTanuu: KakJaoe AeIoBoe OOIIeHHe
[IpeIoaraeT TouHoe GopMyIUpOBaHUE 1IesIel, KOTOPbIE JOKHBI ObITh IOCTUTHYTHI.
Kpurtepuu oneHku npe3eHTaluu CTyJeHTa: HHPOPMATUBHOCTD, TU3aliH, IPUMEHEHUE JIOTUKH
UCCIIEI0OBAHUS, aKTYaJIbHOCTh, TJTyOuHa.

9.2 ®opMBbI IPOMEKYTOYHOT0 KOHTPOJISI
10 ITpumepHbIii NepevYeHb BONPOCOB K 3a4eTy

No Bompocsl k 3x3ameny OK-5
[Ipobremaruka, mpeaMeT U 3a/1a4u KOH(DIUKTOJIOTHH. +
Koundaukrosorus B cucteme HayK. +

3. | [Ipeanoceinkn  opMupoBaHus  KOHMDIUKTOJIOTHUUECKUX +
naen.

4. | Uctopus cTaHOBJIEHUS! KOH(QJIMKTOIOTUH. +

5. | OcobeHHocT W JTambl  pa3BUTUS  3apyOeKHOU +
KOH(DIIMKTOJIOTHH.

6. | OcoOeHHocTH MW 3Tanbl pa3BUTUA KOHQIMKTOJIOTUU B +
Poccun.

7. | Teopus TpancakTHOro aHanu3sa 3. bepHa. +

8. | Ilonatue koHGIMKTA, €rO CYITHOCTb. +

9. | OcHOBHBIE CTPYKTYPHBIE 2JIEMEHThI KOH(IIUKTA. +

10.| ITpuunHbl BOSHUKHOBEHMS U PYHKIIMU KOHQIMKTOB. +

11.| lnunamMuka KOHQIUKTOB. +

12.| Metoapl uccienoBaHusi KOHQPJIUKTHOCTH U KOH(DIMKTHBIX +
CUTYalUi.

13.| Tunonorus u knaccudukanysi KOHPIUKTOB. +

14.| YcnoBus M (akTopsl KOHCTPYKTHBHOTO —pa3peLIeHUs
KOH(JIUKTOB.




15.

Monenu noBeieHUs] JIUYHOCTH B KOH(QIMKTHON CUTYalllH

16.

Metonuka opraHu3zauudyd KOH(MIMKTHOTO HCCIIEI0BaHUS
(ynpaBiieHHe KOH(IMKTaMu).

17.

Crpareruu noBefieHusl B KOHQUIMKTE, UX MIPEUMYIIECTBa U
HEJOCTaTK!

18.

NuauBuayanbHas NOpeapacloyioKEHHOCTh K KOHQUIMKTY.
Tunel KOHOIMKTHBIX JIMYHOCTEN.

19.

@opMbl  OOLIEHMS,  CIHOCOOCTBYIOIIUE  PA3PELICHUIO
KOH(DJIMKTOB: IEPEroBOphl, MOCPEIHUYECTBO, apOUTPaK,
MHPOTBOPUYECTBO.

20.| Obuas xapakTepuCTUKa BHYTPUIMYHOCTHOTO KOH(IIMKTA.

21.| OcHOBHBIE TICHUXOJIOTUYECKHAE KOHIEMIUUW W TOIXOABI K
MOHWMAaHUIO BHYTPHJIMYHOCTHOTO KOH(IUKTA.

22.| OcHOBHBIE BUIBI, (GOPMBI TPOSBICHUS, CUMITOMBI U
0COOEHHOCTH NepeKMBAHUS BHYTPHIJIMYHOCTHBIX
KOH(IUKTOB.

23.| CnocoObl pa3pelnieHrs BHYTPUIMYHOCTHBIX KOH(IUKTOB.

24.| Cynnua  Kak — JECTPYKTUBHBIM  CIOCOO  BBIXOJA U3
BHYTPHJIMYHOCTHOTO KOH(IIUKTA.

25.| IlpoGiema nmpohUIaKTUKN CYUIIHIOB.

26.| [Icuxonoruueckue YCIIOBHS peayNpexaCHUS "
pas3penieHns BHyTPUIMYHOCTHOTO KOH(JIMKTA.

27.| OOmmas xapakTepUCTHKA U OCHOBHBIE TTOIXO0/Ibl B U3yYEHUHU
MEKIMIHOCTHOTO KOH(IIUKTA.

28.| [IpusHaku U (QOpMBI MPOSBICHUS MEXKIMYHOCTHOTO
KOH(DIIMKTA, UX IPUYUHBI U CIOCOObI pa3pelIeHHUs.

29.| Obmas XapakTepuCTUKa TPYIIOBBIX KOHQUIMKTOB, WX
0COOCHHOCTH U CTPYKTYpA.

30.| IlpyuuHbl BO3HUKHOBEHUS, NPOPUIAKTHKA U CIIOCOObI
pa3pelleHus IpynmnoBoro KOHGIMKTA.

31.| ConmanbHble KOHQIIUKTBI, 00I1as XapaKTePUCTUKA U ITYTH
paspelieHusl.

32.| DkoHOMHUYECKHE KOHQUIMKTBI, 00Ilas XapakTepUCTUKA U
MyTH pa3penieHusl.

33.| IlonmuTueckue, oOWAs  XapakTepUCTUKAa U IYTH
paspelieHusl.

34.| HpaBcTBeHHbIE (yXOBHBIE), OOLIas XapakTEpUCTHUKA H
MyTH pa3perieHus

35.| IlonsitTue ceMeHHbIX KOH(IMKTOB, UX OCOOEHHOCTH U
KJaccuukanus.

36.| KpusucHele mnepuojpl B pPa3BUTUU CEMbU IMPUUHHBI
CYIPYXECKUX KOH(QIIMKTOB.

37.| llpuunHBl KOHPIUKTOB MEXKTY POJUTEISIMHU U IETHMHU.

38.| Ilcuxosornueckas IIOMOIb B  PAa3pelIeHHH U
poUITAKTUKE CEMEHHBIX KOH(IIUKTOB.

39.| [IpegympexaeHne U pa3penieHne CeMEHHBIX KOH(DIUKTOB.

40.| B3rnsaasl Ha KOH(IUKT B BO3PACTHOM M MeNaroruvyeckou
MICUXOJIOT U M.

41.| Ocobennoctu KOH(JIMKTOB B MeJarOoTHYECKOM
KOJUIEKTHBE.

42.] OcoO0eHHOCTH MNPOTEKaHHUsI KOH(IIMKTOB B YCIOBHSX




yueOHOM JesaTeNnbHOCTH (YUUTENb — YYEHHK, YUYUTEIb -
POAUTENN).

43.| IIcuxonoruueckoil MOMOIIN B pa3pelIeHUH KOH(MINKTOB B
chepe yueOHOM ACSITCIIBHOCTH.

44.) Obmas xapakTepuCTUKa U OCHOBHBbIE NPOTHBOpEYUs B
cdepe ynpaBieHuUs.

45.| Knaccudukanuio KOHQIUKTOB B chepe yrnpaBIeHUs.

46.| KoHQIUKTOB MEXAy PYKOBOJUTEISIMU U TIOTYMHEHHBIMU,
UX OCOOEHHOCTH.

47.| CriocoObl mpeaynpexaeHusl U pa3peuieHus: KOH(QIUKTOB B
cdepe ynpaBieHuUs.

48.| PernoHanbpHble  oOmIas  XapakTepUCTHKAa UM MYTH

paspelieHus.

49.| Knaccupukanuss ¥ yIOpaBi€HHME  PErHMOHAIbHBIMU
KOH(DIUKTaMu.
50.| I'noOGanbHble KOH(MIUKTHI, OOmIas XapakTepUCTHKa U HX

IMPpUYNHBIL.
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