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44.04.02 Tlcuxonoro-nenarornyeckoe oopasoBaHue
[pakTryeckas MCUXOJIOTH B COLUANBHOM chepe 1 00pa3oBaHUU

Kpanuduxanus MarucTp
dopma o0ydeHHs 0YHas
OO6w1as Tpy10eMKOCTh 13ET
YacoB 1o yueOHOMY IL1aHy 36 Bunasl koHTpOJIST B cemecTpax:
B TOM YHUCJIE: 3a4yeTsl 4
ayIUTOPHBIC 3aHATHUS 12
caMoCToOsITeNbHAs paboTa 15
4acoB Ha KOHTPOJIb 8,85
PacnpenesieHue 4acoB AMCHUIIMHBI IO CEMECTPaM
(<Kypc>.<CCeel\T:ccTT;l)) Ha Kypce>) 4@22) Wtoro
Henens 52/6
Bup 3anstuii i PII v PIl
IIpakrTuueckue 12 12 12 12
Kontpons camocrositenbHoit pabotel npu nposenenun 0,15 10,15 10,15 0,15
aTTecTaluu
B tom uncne unT. 8 8 8 8
Uroro ayn. 12 12 12 12
KonrakrtHas pabora 12,15 [12,15 |12,15 |12,15
Cam. pabota 15 15 15 15
Yacel Ha KOHTPOJIb 8,85 (8,85 8,85 [8,85
Uroro 36 36 36 36




Tlporpammy cocTarr(k):
w.ne.n., doyewum, Tackuna Hpuna Anamonsecid .-/

Palovas mporpaMmMa JHCLHTIIHEE

TpeHunr YNPABIEHHH KOHPIHKTAMH

paspaGotana B cooteerctsid ¢ PIOC:

(enepab Bl rocy1apeTBEHEIH 00 pasoBaTeNbHbIE CTaHAAPT BLICLIEro 06pasoBaKs - MAPHCTPATypa N0 HATIPAB/ICHHIO NOATOTORKH
44 .04.02 TTeuxomoro-neIarornucckos nGpalosatic (PprKa3 Muro6puayke Poccud ot 22.02.2018 r. Ne 127)

COCTARNCHE HE OCHORAHHH y‘IEGIIOFO nnana:

44.04.02 TIeHxoa0ro-negarornueckoe ofpasopanie
YTBE#ICHHOIO YUEHEIM COBCIOM BY3a 0T 26.12.2022 npotokon Ne 12,

Pafiouad IporpaMMa YTDEP#/ASHE Ha Jacelanni kadeupsl
kadenpa MeaaroruKu, NCHX0M0IHH H cOnHaIbHOH padoTsl

Mpotokar ot 09.03.2023 npaToral Ne 8

3ae, kajenpoii Kyapseucsa E.IO, 75%



Buzupoanmue PILJI x5 ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouas nporpaMma nepecMoTpeHa, o0CyxaeHa U o100peHa s
ucrionaeHus B 2024-2025 yueOHOM roay Ha 3aceaHny Kadeapbl
kadeapa NeJaroruKu, ICHX0J0TUU H COLHAIbHOM padoThI

IIpoTokomor _ 2024 1. Ne
3aB. kadpenpoit Kynpssuesa E.1O,

Buzuposanmue PII/I x5 ucnonHennsi B ouepeHOM y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa st
ucnoyiHenus B 2025-2026 yueOHOM o1y Ha 3aceqaHuy Kadeapbl
kade1pa NeJaroruku, ICUXOJ0TUU H COLHAIbHOM PadoThI

IIporokomor _ 2025r. Ne
3aB. kadpenpoit Kynpssuesa E.1O,

BusupoBanue PII/I 1iist ucnosiHeHUs B 04epeHOM Y4eOHOM roay

PaGouas mporpamma nepecMoTpeHa, 00CyX1eHa U 0100peHa ISt
ucnoyiHenus B 2026-2027 yueOHOM oy Ha 3aceqaHuy Kadeapbl
Kadeapa neJarorukKu, NCUX0J0THH U COIMAJILHOI PadoThI

[Ipotoxomor 2026 . Ne
3aB. kadenpoii Kynpssuesa E.10,

BusupoBanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

Pabouas nporpaMma nepecMoTpeHa, 00CYKAeHa U 0100peHa IS
ucnoyiHeHus B 2027-2028 yueOHOM roay Ha 3aceqaHny Kadeapsl
Kkadeapa neaaroruKu, MCUX0J0THU M COMATBLHO PadoThI

[Iporoxkomor 2027 r. Ne
3aB. kadenpoii Kynpssuesa E.10,



1. HEJIX X 3AJAYU OCBOEHUSA U CIMITJINHBI

1.1 l[e/m.' cucreMaru3anus KOH(I)HI/IKTOJIOFI/I‘IGCKI/IX 3HaHUU B €€ COACPIKATCIIBHOM, METOAUICCKOM U IIPUKIIATHOM aCIICKTax

1.2|3a0auu: - cucreMaTn3upoBaTh 3HAHUHN 0 KOH(JIUKTE, €T0 BUAAX, MPOPUIAKTHKE U Pa3pPEIICHUS;

- MOBBICUTH KOMIIETCHTHOCTh MaruCTPaHTOB B BONPocax 3(h(HeKTUBHOIO B3aUMOJICHCTBUS B MPO(HECCHOHATIEHOM
KOJUJICKTHBE;

- ¢(hOpMUPOBATH HABBIKY COCTABIICHUS U IPOBEICHNS TPCHUHIOB YIPABJICHUS KOHDIUKTAMU

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOITL: |CDTH.B

2.1| TpeGoBanus K NpeABapuTeIbHON MOATOTOBKE 00y4Yal0IIerocs:

2.1.1|MeHeKMEHT B POeCCHOHATLHON IESTEIbHOCTH

2.1.2|KoMMyHUKATHBHBIC TEXHOJIOTUHU OOLICHUS

2.2|IucuunIuHbI M IPAKTHKH, /IS KOTOPHIX OCBOEHHUE TaAHHOI AUCHUILIMHBI (MOIYJIs1) HEO0X0AMMO KaK
npeaecTBylouiee:

2.2.1|Opranu3anoHHas ICUXO0JIOTHs B 00pa30BaHUU

2.2.2|IIpakTuKyM O peleHu0 Ipo(ecCuoHaNbHBIX 3a1a

2.2 3|lIpennumioMHas mpakTHUKa

3. KOMIIETEHIIMHN OBYYAIOIEI'OCs, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCITUIIJINHBI
MOAayJis)

YK-2: Cnoco0eH ynpaBjisiTb IPOEKTOM Ha BceX ITANaX ero »KU3HEHHOI 0 HHUKJIa

HN-4.YK-2: Opranusyer 1 KOOpAMHUPYeT padoTy Y4aCTHHKOB IIPOEKTA, CIOCOOCTBYET
KOHCTPYKTHBHOMY NPE0J0JICHUI0 BO3HUKAIOIIUX Pa3HoOrIacuii 1 KOH(IMKTOB, o0ecieynBaeT paboTy KOMaH/AbI
He00X0AMMBIMH pecypcamMu

BJIaJleeT HABBIKAMK OPTraHU3allMU U KOOPIMHUPOBAHHUS pabOThl YUACTHHKOB MPOEKTA, CIIOCOOCTBYET KOHCTPYKTHBHOMY MPEOI0TICHHIO
BO3HHKAIOIIUX Pa3HOTIIACHH U KOH(IMKTOB, o0ecreunBaeT paboTy KOMaH bl HEOOXOAMMBIMHU pecypcaMu

YK-5: Cnioco0eH aHAJIU3HPOBATH H YYUTHIBATL Pa3HO00pa3ue KyJIbTYP B Ipoliecce Me:KKY/IbTYPHOI0 B3auMojeiicTBus

HN-1.YK-5: AnekBaTHO 00bsICHAET 0CO0OEHHOCTH NMOBEIeHUS] 1 MOTHBALIMH JII0/Iel Pa3JIMYHOI0 COLUATBHOIO U KYJIbTYPHOIO
NPOMCXO0KAEHHS B Npouecce B3aUMO/IefiCTBUSI ¢ HUMH, ONIUPAsiCh HA 3HAHHUS NPUYMH NOSIBJIEHHS] COUUAILHBIX 00bIYaeB U
pa3Ju4Mii B IOBEICHNH JIIO/eii.

ymeer O0OBSICHUTH OCOOCHHOCTH MOBEJCHUS ¥ MOTUBAILUU JIOIEH Pa3iMIHOTO COUNAJIBHOT'O U KYJIBTYPHOI'O IIPOUCXOKACHUS B
mpouecce B3aUMOJICHCTBUSA C HUMH, OTIMPasACh Ha 3HAHUA NPUYHH ITOABJICHUA COLMUAIBHBIX 00bIYaeB 1 pasnnqnﬁ B MMOBEICHUH JITOICH

N]1-2.YK-5: Biaageer HaBbIKaMH CO3/IaHUS HeTUCKPHUMHUHAIMOHHOI cpe/ibl B3aUMOAECTBHSA NPH BbINOJHEHHU
npogeccuoHaJBLHBIX 32124

BJIaJICCT HaBbIKaMU CO3aHUs He)lHCKpPIMHHaHHOHHOfI Cpeabl BBaHMOHCﬁCTBHﬂ IIpH BBIITOJTHCHUHN HpO(l)eCCI/IOHaJ'H)HI)IX 3ajga4

4. CTPYKTYPA U COJEPKAHUE JTUCIUIIJIMHBI (MOYJIsI)

Kon HaumenoBanue pasaeos u TeM /Buj | Cemectp / | Yacos | Komneren- | Jluteparypa | Aute | Ilpumeuanue

| _3aHaTHS 3aHATHSA/ Kvpe 10707 DAKT.
Pa3znen 1. TpeHUHT ynpapjeHus

KOH(QJIMKTAMH




1.1

XapakTepuCcTHKa KOH(INKTA KaK
coupansHoro geHomena. Tunonorus u
k1accuuKanus KOH(IUKTOB.

VYcnoBus u GakTopel KOHCTPYKTHBHOTO
paspemenus koHdnukToB. Mozaenu
MIOBE/ICHUS IMYHOCTH B KOHGIIMKTHOH
cutyanuy. MeToauKa opraHu3anim
KOH(JIMKTHOTO MCCIIEA0BAHMS
(ynpasnenue xoHduukramu). CTpareruu
MIOBE/ICHUSI B KOHQIIUKTE, HX
IPEeUMYLIECTBA U HEJOCTATKH
WnnuBunyanbHas
IPEAPACIIOIOKEHHOCTb K KOH(MIUKTY.
Turnbl KOHPIUKTHBIX JTHYHOCTEH. O0IIas
XapaKTePUCTHKA BHYTPHINIHOCTHOTO
KOH(JIIUKTA.

@opmbl  00IIEHUS, CIOCOOCTBYIOLINE
paspemeHnio  KOH(IIMKTOB: IIEPETOBOPHI,
MoCpeTHNYECTBO, apOuTpaK. KoHpIHUKTHI
B opranuszanuy. CrnocoObl UX pa3peleHust.
Mp/

WJ-1.YK-5
WUJI-2.VK-5
WJ1-4.YK-2

J1.1J12.1

CUTYallUOHHBIC
3agauun

1.2

INcuxonorudyeckue 0cOOGEHHOCTU
TpeHuHroBo# rpynmsl. Lenn u 3agaun
TPeHUHroBoH rpymmsl. [Ipenmymiectsa
rpymnmnoBoit GopMbl ICHUXOIOTUIECKOM
pabotsl. ['pynmnoBbie HOPMBI.

PosneBbie mo3uimu B rpynmne. JInuHocts
BEIYIIET0 TPEHUHTOBOM rpynmsl. Mmumx
BEJYILEro, €ro poJii, NPUHIHUIIEI PA0OTHI.
CTHiy pyKOBOJCTBA TPYIIION.
Texnonoruu 3 GeKTUBHOrO OOLIEHUS B
KOH(JIIUKTE.

Mp/

WJ-1.YK-5
WJ-2.VK-5
WJ1-4.YK-2

J1.1J12.1

TPECHUHI'OBOC
3aHATHC

1.3

CocTaBieHne 1 IpoBeIeHNE TPEHUHTA 110
ynpasieHuto koHpnukramu /IIp/

WJI-1.VK-5
WJI-2.YK-5
WJ1-4.VK-2

J1.1J12.1

JeJI0Bast Urpa
TPEHUHTOBOE
3aHSATHE

1.4

XapaxTepucTuka KOHQINKTa Kak
couuanbHoro esomena. Tunonorus u
kiaccupuKainus KOH(QIUKTOB.

VYcnoBus U GakTopbl KOHCTPYKTUBHOIO
paspemenust kKoHGIMKTOB. Mozenu
MIOBE/ICHUS IMYHOCTH B KOHGIIMKTHOH
cuTyanun. MeToauKa opraHu3anim
KOH(MIMKTHOTO MCCIIEA0BAHNS
(ynpasnenue xoHduukramu). CTpaTeruu
MIOBE/ICHUSI B KOHQIIUKTE, HX
IPEeUMYLIECTBA U HEJOCTATKH
WnnuBunyanbHas
IPEAPACIIOIOKEHHOCTb K KOH(IUKTY.
Turnbl KOHPIUKTHBIX THYHOCTEH. O0IIas
XapaKTePUCTHKA BHYTPHINIHOCTHOTO
KOH(JIUKTA.

@opMmbl  00IIEHUS, CIOCOOCTBYIOLINE
paspemeHnio  KOH(IIMKTOB: IIEPETOBOPHI,
HOCPeAHNYECTBO, apouTpax. Kondnukrs
B opranu3anuy. CrocoOsl NX pa3pemeHust.

/Cp/

WJI-1.VK-5
WJI-2.YK-5
WJ1-4.VK-2

J1.1J12.1




1.5 [Tcuxonoruueckue ocobeHHOCTH 4 2 Na-1.vK-5 JI1.1J12.1 0
TpeHuHroBo# rpynmsl. Lenn u 3agaun Ua-2.vK-5
TPEHUHI0BOH rpymsl. [Ipenmymiectsa nJ-4.YK-2
rpymnmnoBoit GopMbI ICHUXOJIOTUIECKOM
paboThl. ['pynnoBble HOPMBIL.

Ponessie mo3unuu B rpymme. JInaHOCTH
BEJYILEro TPEHUHTOBOM rpynmnbl. MMumx
BE/IYLIET0, €ro POJIH, IPHHIMIIEI PAOOTHI.
CTuu pykoBOJCTBa IPYIIIOH.
TexHonoruu 3¢ HeKTHBHOTO OOIICHHUS B

KOH(IIUKTE.
/Cp/
1.6 Cocraenenue Tpenunra /Cp/ 4 11 Ua-1.YK-5 JI.1J12.1 0
UA-2.YK-5
na-4.yK-2
Paznen 2. IIpome:kyTouHast aTTecTalust
(3auéT)
2.1 [TonroroBka k 3auéty /3auér/ 4 8,85 HUJ-1.YK-5 JI1.1J12.1 0
na-2.YK-5
na-4.vyK-2
2.2 Konrakrnast padora /KCPATT/ 4 0,15 | UO-1.YK-5 J1.1J12.1 0
UA-2.YK-5
na-4.yK-2

5. ®OHJ OHEHOYHBLIX CPEJACTB

5.1. IlosicHuTeILHAS 3aNIMCKA

L.

Hasnauenne onna oneHouHbIX cpencTB. OneHOUHbIE CPEACTBA NPEIHA3HAUCHBI AJIs1 KOHTPOJIS U OLIEHKH 00pa30BaTeIbHBIX

JOCTHXKEHHH 00y4aromuXcs, OCBOUBIIUX IPOrpaMMy yueOHOH TUcHUIINHBL « TPEHUHT yIpaBiIeHUs KOHQIUKTaMK.

2.

DoHI OLIEHOYHBIX CPE€ACTB BKIIOYACT KOHTPOJIBHBIC MaTECpHUaJIbl JUIA NPOBEACHUSA TEKYUICTO, IIPOMEKYTOYHOT'O U HTOTI'OBOT'O

KOHTPOJISL B (1)0pM€ TECTOBBIX 3a[[aHHﬁ, CUTYallMOHHBIX 3aJ1a4, )IeJ'IOBOfI UI'pbl, TDEHUHT'OBOI'O 3aHATHS, BOIIPOCOB K 3a4CTY.

5.2. OueHo4HbIe CpeACcTBa I/ TEKYLIero KOHTPOJIst

BxoaHoit KOHTpOIH

PO, LONDELOLURLND—=DNDREWND ==

POV~ O0RWLWND—

. K BepOanibHbIM cpencTBaM OOIIEHHUS OTHOCSATCS:

. yCTHas peyb;

. MUCbMEHHAas peYb

. YCTHas ¥ MMHUCbMEHHAs Peyb;

. MHTOHALIMM roJjioca.

. Kakue 3 nepeuncieHHbIX CpeacTB O0IIEHHUS OTHOCSATCS K HEBEpOaTbHBIM?
. )KECTBI;

O35

. MHMHKA;

. BCE IIEPEUHCIICHHEIE;

. BBIp@)KCHHE JINILA.

. Ube BocpusiTHe 00pa3za Ipyroro yeinoBeka 0oyiee 0ObEKTHBHO?

. 4eJIOBEKa C TIOJIOKHUTENBHOM CaMOOIIEHKOH, alanTHPOBAHHOTO K BHEITHEH cpeie;

. OMOLIMOHATILHON >KCHIIVHBI,

. 4eJI0OBEeKa aBTOPUTAPHOTO THIIA;

. KOHQOPMHOM (CKJIOHHOH K MPHCIIOCOOTICHYECTBY) IUUHOCTH;

. 4eioBeKa ¢ HU3KOi CaMOOIICHKOM.

. ITo yrBepxkneHuto apcrpanuiickoro cnenuanucra A.I1u3a, HanbGonbunii 00beM HHGOPMAIIMK OT JPYroro YeJIOBEeKa NepeiacTcs HaM
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. MEMHKY, JKECTOB, TI035I;

. TOHA T0JI0Ca ¥ €r0 MHTOHALINMH;

. BCETO BBIIIIE IIEPEUHCIICHHOTO B PABHOM CTEIICHYL.

. J11st pe3yIbTaTUBHOTO IPOBEJICHHUS ACNIOBBIX BCTped, Oecel, eperoBopos:
. He0OXOIIMO KOHTPOJIHNPOBATh CBOH JABIKCHUS H MAMUKY;

. CTapaThCsl NHTEPIPETUPOBATH PEAKLIUU APTHEPA;

. IOHMMATb SA3bIK HEBEPOAIbHBIX KOMIIOHEHTOB OOLICHUS;

. TIOJTb30BATHCS] BCEMH BBIIIE IIEPEUUCICHHBIMI ITyHKTAMU.

. PaBHOMIpaBHe y4acTHUKOB, CBOOOAHBIN OOMEH MHEHHSIMU U B3IIsIAMH NIOApa3yMeBaeT Oecena:
.33 “T” — 0Opa3HbIM CTOJIOM;

. 38 KPYTJIBIM CTOJIOM;

. 32 YPHAIBHBIM CTOJIHKOM;

. 9TOT [ICUXOJIOTMYECKNUI aCMeKT HE YUHTHIBACTCS.




7. Kakoii u3 nepeyrcieHHbIX (PaKTOpOB MOKET OTPHLATENILHO TIOBIUATH HAa aTMoc(epy oOLIeHus pH rnepBoii Berpeue?
1. OYKH C 3aTeMHEHHBIMHU CTEKJIAMH;

2. pacroJararomui B3risy

3. noOpoxkenarenbHas yibIOKa

4. cTporuii 1eI0BOM KOCTIOM

8. JKecThI Kakoro THIAa UMEIOT HAaHOOJBIIYIO HAMOHATBHYIO M KyJbTYPHYIO CHEIU(UKY U 3HAUNTEILHO PA3HSTCS B 3aBUCUMOCTH OT
CTpaHb1?

. KECThI-MJUTIOCTPATOPEI;

. JKECTBI-PEryIISTOPHI;

. KeCThI-aJlalTePHI;

. ’KE€CTBI-CUMBOJIBI.

. Kaxoii n3 nmepeyncieHHbIX )KeCTOB HE OTHOCHUTCS K JKECTaM-peryasTopam?

. IPUBETCTBUE PYKOIIOXKATHE;

. 4acTble KMBKH TOJIOBOM — ISl YCKOpeHHUs Oecensl;

. ME/IJICHHBIE KMBKH I'0JIOBOM — BBIKa3bIBAIOT 3aMHTEPECOBAHHOCTH B Oecere;

. IPUIIOTHATHIN BBEPX yKa3aTeIbHBIN MaJell — )KelaHue IpepBaTh Oecely Ha JaHHOM MECTE HJIM BO3Pa3HTh;
. amepukaHckuii cumBoil «OK», o3Hauaronuii «Bc€ XOpoIIo.

0. Ecnn yenoBex Bo BpeMsl pa3roBOpa 4acTo OTBOJNT IJ1a3a OT CBOETO COOECEAHUKA, 3TO MOKET 03HAYATh:

. OH COOMpaeTcs C MBICIISIMU;

. OH HEpBHHUYAET;

. PasroBOp €ro Majo HHTEPECYeT;

. Ipocs0y He nepeduBats, eI He BcE CKazaHo,

. B 3aBUCHMOCTH OT CUTYAaLlH, BO3MOKEH 1000 N3 NPUBEACHHBIX BApUAHTOB.

Kpurepun oneHku:

Or1ieHKa BBICTaBISIETCS B 4-X OaJUIbHOM ILIKaJe:

— OTIIMYHO», 5 BBICTABIISETCS B Cllydae, €CM CTYAEHT BbnonHmI 84-100 % 3ananuii;

— «XOpOILOY», 4 — eciu CTYJIEHT BbIOJHUI 66-83 % 3anaHuil;

— «yJOBJIETBOPUTEIHHO», 3 — €CIIU CTYJEHT BbINoaHUA 50-65 % 3ananuii;

— «HEYIOBJICTBOPUTENBHOY, 2 — MeHee 50 % 3amaHnii (MOTYT YKa3bIBaThCS HHBIE IKAJIBI IPOLICHTOB)

N A WN = =WUbhWN—OPDhWN—

Texymuit koHTpOIIB 1

1.YT10 0003HaUaeT CTOJIKHOBEHHE MPOTHBOIMOJI0KHO HATIPABICHHBIX LIEJICH, HHTEPECOB, MO3UIHA, SIBICHHI WX B3INISA0B OMMOHEHTOB
WM CyObEKTOB B3aUMOACHCTBUSL:

a) KOH(QIIUKTOM

0) KOHKYpEHIUEH

B) COpEBHOBaHUEM

2.Ha xaxo#i ¢a3e KOH(IIMKTA camasi BRICOKasi BO3MOYKHOCTh pa3pelieH st KOHPIUKTA:

a) HavyajbHOU (aze

0) ¢asze moxbpema

B) ITHKE KOH(IIUKTA

r) dase crnaia

3.«IlocTymaiit TOJIBKO COrMIACHO TAKOH MaKCHME, PYKOBOJCTBYSCh KOTOPOM ThI B TO XK€ BPEMsI MOXKEIIIb ITOKeNaTh, YTOOBI OHA cTaia
BCEOOIINM 3aKOHOM,..» — KTO SIBIISIETCSI aBTOPOM 3TOT'0 HPAaBCTBEHHOTO NIPHU3bIBA, aBTOPOM:

a) Kant

6) [erenn

B) JlapBun

4.Yro sBnsieTcsi 00bEKTOM KOH(IMKTOIOTHH:

a) KOH(IIUKTHI B 11€1I0M

0) nrou

B) BOIHBI

5.B mepeBoje ¢ JIAaTHHCKOTO «KOH(IIMKTY 03HAYACT:

a) corJialieHue

0) CTOJIKHOBEHHUE

B) CYyIIECTBOBAHUE

6.Yto siBsieTCst OHOW M3 OCHOBHBIX U 3()()EeKTUBHBIX ()OPM YUACTHS TPETHETO JIMIA B pa3pelieHH KOH(IUKTOB:
a) IeperoBOPHBII ITpoliece

0) COTPYHUYECTBO

B) KOMIIPOMUCC

7.Kakast Hayka UTpaeT OCHOBHYIO POJIb B CTAHOBJICHHH KOH(DIUKTOIOTUI?

a) TICUXOJIOTHS

0) MeqUIMHA

B) MOJIUTOJIOTHUS

T') Bce BapHaHThI BEPHbI

8.Uto siBisieTCsl mpeMeToM KOH(IMKTOIOTHI

a) o01Ire 3aKOHOMEPHOCTH BO3HUKHOBEHUS, PA3BUTHS M 3aBEPILCHUS] KOH(IUKTOB

0) o01IKe 3aKOHOMEPHOCTH Pa3BUTHS U PYHKITHOHHUPOBAHUS TICUXUKU

B) TPparu4ecKue mociaeCTBHIS BOWH

9.Cpenu HCTOYHMKOB KOH()IMKTOJIIOTHYECKUX HJIEH paccMaTprBaeM «oco0yro GopMy oco3HaHus MHUpa, 00YCIIOBICHHYIO BEpOii B




CBEPXbECTECTBEHHOE, KOTOPAsl BKIFOUAET B ce0s1 CBOJ] MOPAJIbHBIX HOPM M THIIOB TIOBEJICHUS, OOPSIOB, KYTbTOBBIX ACHCTBUIA,
o0beanHEeHHE JI0eH B OPraHu3aLumy» — 3TO:

a) ecTeCTBO3HAHUE

0) penurus

B) (hOIBKIIOP

10.KTo npousnec ¢pasy: «He nenait pyrum toro, 4ero He xeiaelib cede, U TorJa B TOCYAapCTBE U B CEMbE HE OYAYT YyBCTBOBAThH
BPAXKIBI»:

a) Kondyrmii

6) I'epaxur

B) [Inaron

11.Kak Ha3pIBaeTCsl BO3BpAICHHE K JICTCKMM CTEPEOTHIIAM TTOBEICHUS —

a) perpeccus

6) karapcuc

B) palMOHAIM3aIIUs

12.Yro sBRsieTCsl OCHOBHBIMU MOJICIISIMU TIOBEICHUSI IMYHOCTH B KOH(IIUKTE (MCKITIOUUTE JIMIITHEE):

a) KOHCTPYKTHBHAsI MOZIENb

6) necTpyKTuUBHas

B) KOH(OPMHCTCKAs

') HOHKOH(OpMHUCTCKas

13.«CTHIIb )KU3HWY, KKOMILIEKC HETTOTHOLCHHOCTH, «KOMIUIEKC MPEBOCXOJICTBA» — 3TO MOHATHS «UHIUBHUIYaIbHON IICUXOJIOTUI,
KOTOpYIO pa3paboTai:

a) Ansdpen Annep

6) 3urmynn dpeiin

B) Konpan Jlopenn

14.KoH(nukT paBeH:

a) KOH(JIMKTHAS CATYal¥sl + HHIUICHT

0) KOH(DJIMKTHBIE OTHOILICHHUS + KOH(QIIMKTHASI CUTYalUs

B) KOH()JIMKTHBIC OTHOIICHUS + UHIUICHT

15.TToz TOXKIECTBEHHOCTHIO YEIIOBEKA CaMOMYy ce0e MOHUMAETCs —

a) UICHTHYHOCTh

0) HeneyCTpEeMICHHOCTh

B) IICHIXO3aIlIUTa

16.UT0 oTpakaeT mporecc nepexoja ot NpeAKOHGINKTHON CUTYAIMH K KOH(IUKTY H €ro pa3pelieHuIo:
a) 00beKT KOH(IUKTA

0) TeMIIepaMEeHT y4aCTHHUKOB KOH(IUKTA

B) IMHAMUKa KOH(DJIMKTA

17.J151s1 Kakoit U3 CTPYKTYp IMCUXOAHATUTHUECKONW MOJIEITH JJMYHOCTH, KOTOpBIE ObLIH MpeuioxkeHbl 3.DpeioM, XapaKTepeH MPUHIIUI
YOBOJIBbCTBUS?

a) Id (Ono)

6) Ego (A1)

B) Super-Ego (Cepx-51)

18.0cHoBarenem kakoil Teopuu sBisgercs Kypr Jleun?

a) COLIMOMETPUH

0) OpraHU3alMOHHBIX CUCTEM

B) IPYNIIOBOH JUHAMUKU

19.Kak Ha3pIBaeTCst 0COOBIN THUI KOH(INKTA, OCHOBHOM 1IEJTbI0 KOTOPOTO SBIISCTCS MOTYYSHHE BBITObI, IPUOBUIN WM TOCTYIIA K
JeULIUTHBIM Oaram:

a) KOHpPOHTAIHS

0) CONepHUYECTBO

B) KOHKYPEHIIHS

20.«PoauTenby, «peOEHOK», «B3POCIbI» — COCTOSHUS, OTPaXKAIOIINe CTPYKTYPY JINYHOCTH B KOHLeNUH TA, aBTOPOM KOTOPOW
SIBIISIETCSL:

a) Opuk bepn

6) Kapan FOnr

B) Kapen Xopuu

Kpurepun onenku:

OreHka BbIcTaBisieTcs B 4-X OaJUIbHOM LIKase:

— «OTJINYHO», 5 BBICTABIIETCS B CIIydae, eclii CTyACHT BhImoaHI 84-100 % 3ananwmii;

— «XOpOILOY», 4 — eciu CTYIEHT BhIOJHII 66-83 % 3anaHuii;

— «yJOBJIETBOPUTEIBHO», 3 — €ClU CTyIeHT BbloaHua 50-65 % 3ananuii;

— «HEYIOBJICTBOPUTEIBHOY, 2 — MeHee 50 % 3amaHuii (MOTYT YKa3bIBAThCS HHBIC MIKAJIBI IPOLEHTOB)

Texyuuit KOHTpOIb 2

1.ITo cTeneHu BOBICYEHHOCTH JIt0/ICH B KOH(IIUKTHI BBIACISIOT KOHPIUKTHI (MCKIFOUUTE JIUIIHEE):
a) MeXITHYHOCTHBIC

0) MEXTPYITIOBBIC

B) KJIACCOBBIE

') MEKIOCY1apCTBEHHbBIE




Il) Me)KHAI[HOHATbHbIC

€) BHYTPHJIMYHOCTHBIC

2.B kaKo# M3 3TUX ITANOB CTAHOBJICHUS OTEUECTBEHHON KOH(PIUKTONIOTHH KOH(PIUKT HAYMHACT U3y4aThCsl KAK CAMOCTOSITENLHOE
sIBIICHHE?

a) III nepuox: mocae 1992

6) [ mepuon: mo 1924

B) Il mepuon: 1924- 1992

3.Kak 0coOBblii THIT COIMATBHOTO B3aMMOJICHCTBUS KOHQIIMKT PACCMATPUBAECTCS B!

a) IICUXOJIOTHH

0) coLUOIOTUN

B) IIEIarOTHKe

4.Kak Ha3bIBaeTCs Mepeajipecalysi peakiinu, NePeHOC Peakiiiy ¢ HEAOCTYITHOTO 00BEKTa Ha JOCTYITHBIN?

a) uACHTUPUKAIUS

0) 3ameleHne

B) peaKkTHBHOE 00pa30BaHUE

5.YT0 U3 IepeUUCICHHOTO SBJISETCS LENbI0 OTEYECTBEHHOW KOH(DIUKTONOTUH?

a) CO371aHNe CUCTEMbI KOH(DIMKTOIOTHYECKOTO 00pa30BaHus B CTPAHE, PaCIPOCTPAHEHUE KOH(PIUKTOIOTMISCKUX 3HAHUI B OOIIECTBE
0) MHTEHCHBHOE Pa3BUTHE KOH(INKTOJIOTHYECKOH TEOPUH — UCCIICIOBAHNE BCEX KOH(IIMKTOB, BBICTYIAOIUX 00BEKTOM HAYKU
B) opranuzanus B Poccun cucTeMbl IPakTHUECKOH PabOTHI KOH(MIMKTOIOTOB 110 IPOTHO3UPOBAHMIO, IPEAYIIPEKICHUIO U
YpEryJIHpOBaHUIO KOHDIUKTOB

I') BCE BAPHAHTHI BEPHBI

6.B rpyminy METOI0B yIpaBieHHs] KOHPIUKTAMH BXOST (UCKITIOUUTE JIUIITHEE):

a) CTPYKTYPHBIE METO/IbI

6) MeTox KapTorpaduu

B) ompoc

7.Kax Ha3bpIBaeTCS MPUMUCHIBAHUE APYTUM JIIOJSIM COOCTBEHHBIX BHITCCHEHHBIX MOTHBOB, IEPEKHUBAHUH U YepT Xapakrepa?
a) IPOEKIHS

6) panrazus

B) cyOauMaIus

8.U10 Takoe co3naHue 0ObEKTHBHBIX YCIOBUIl M CYOBEKTHBHBIX MPEANOCHUIOK, KOTOPBIE CIIOCOOCTBYIOT Pa3pelICHHIO
MPEAKOH(IMKTHBIX CUTYAIMd HEKOH(QIMKTHBIMH CIIOCO0aMK —

a) mpeaynpexaeHue KOH(INKTa

0) paspenieHre KOH(IUKTA

B) JIECTPYKTUBHBIC TTOCIICICTBUS

9.Kak Ha3bIBaeTCs KpaliHe JECTPYKTHBHBII BBIXOJ] M3 BHYTPHUINYHOCTHOTO KOH(IIMKTA?

a) HHTPOEKLUS

0) cyuumn

B) (pycTpanus

10.Korna 0b11 co3nan [TepBblit MeXIIyHApOAHBIN LIGHTP pa3penieHns KOHQIUKTOB?

a)B 1972 r. B CIIIA

6) B 1986 r. B ABCcTpanuu

B) B 1989 r. B 'epmanuu

r) B 1985 r. llBeitnapun

n) B 1992 r. B Poccun

11. KoH}IUKTONOTHS BBIACITHIIACH, KAK CAMOCTOSITEIbHAS HayKa?

a) B koHme 50-x . XIX Beka;

6) B xoHIe 50-x 1. XX Beka;

B) B Hauase X VII Beka.

12. OT™MeTbTE BEPHBIH CIUCOK 3TANoB KOHMIUKTA.

a) acKananys, KOH(GIMKTHAS CUTyanus, pe4eBoe NPOTHBOACHCTBHE;

0) uHULMaNXs KOH(IMKTA, MHIUIEHT, 1eCTPYKTUBHBIA KOH(IMKT;

B) TYIHK, KOHGIMKTHAS CUTYALVsl, HHIMICHT, SCKaNIAIs, MOCIEKOHMINKTHAS CTaus.

13. Kto0 sIBIISIETCSI aBTOPOM LIUTATHI?

«He nenaii ipyruM TOTO, 4ETo HE JKenaenb cede, M TOrga B TOCYyAapcTBE U B CEMbE He OYAyT 4yBCTBOBATH BPasKAbD».
a) Kondynwuit;

6) ['epakiur;

B) [InaroHn.

14. Ompenenurte, Ha YeM CTPOUTCS TIOBEICHUECKAs CTPATETUsl B KOHQIUKTE?

a) MOJIeJIM 3aMHTEPECOBAaHHOCTH B YCIIEXe JPYroro;

0) MOJIeNTN 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXE;

B) MOJICTIH IBOMHOM 3aWHTEPECOBAHHOCTH.

15. Crparerust cCOTpyIHUYECTBA:

a) IPUBOJIUT K Pa3peIlCHUI0 KOH(INKTA,

0) ee MPUMEHNMOCTD M BBIUTPBIIIHOCTh 3aBUCHUT OT KOHKPETHOH CUTYallHy;

B) CBHJICTEIBCTBYET O BHICOKOI KOH(M)IMKTOIOTHYECKOH KOMIETEHTHOCTH JIMYHOCTH.

16. BHYTpHUINYHOCTHBIN KOHQJIUKT:

a) 9TO KOH(MJIUKT MEKAY CO3HATENBHOM U OECCO3HATENBEHON CTPYKTYPaMH;




0) 3TO KOHQIIUKT MeX 1y OeccO3HATENbHBIMU YCTAHOBKaMH;

B) 9TO KOH(DIMKT MEXIY CO3HATEIBHBIMH TCHACHINIMH;

T') 9TO KOHIUKT MEXIY MEXKIY JIIOOBIMU BHYTPUINYHOCTHBIMU CTPYKTYPAMH.

17. BoiOepure BepHbIil IEpeYeHb CTPYKTYPHBIX 3JIEMEHTOB KOH(IIHMKTA:

a) POJIU ONIOHEHTOB, 00bEKT KOH(IMKTA, Cpesla KOHMIUKTa;

0) no3uIuK CyObEKTOB, YYaCTHUKU KOH(IIMKTA, 30HA Pa3HOTIACHH;

B) CTOPOHBI KOH(ITUKTa, CyObEKTHBHBIC U 00BEKTHBHBIC XapaKTEPUCTUKU KOH(IMKTA.

18. Uto He BXOJIUT B TPYIILY METOJIOB YIIPaBICHHUS KOHDIUKTaMU?

a) CTPYKTYpPHBIE METOIbI;

6) MeTox Kaprorpadum;

B) onpoc

19. Kako#i 13 BapuaHTOB BEpHBIH MPH ONPEIEICHHH CITMCKA COLHATIBHBIX POJICH YYaCTHUKOB KOH(IIUKTA?
a) Cy/IbU, OCPEIHUKH, KOH(DIMKTAHTBI, HHUIIUATOPBI, )KEPTBHI;

0) CyOBEKTBI, )KEPTBBI, TIOJCTPEKATEIN, COFO3HUKH, TIOCPEAHUKH, OPTraHU3aTOPHI;

B) CBHJICTENH, YYACTHUKH, TPYIINA OIICPIKKH, 3PUTENHU, OMMOHECHTHI, YIPABICHIIBL.

20. Ompenenure, 4TO TaKOe pecypchl KOHPIUKTA?

a) oOIIHii MOTEHINAT CYyObEKTOB M YIACTHUKOB KOH(IIUKTA, KOTOPBIA MOXKET OBITh B HEM HCIIOJIb30BaH;
0) 3HaHMS, YMEHHS U HABBIKH KOH(IJIUKTAHTOB;

B) MarepualibHasi 00€CIIeYeHHOCTh CTOPOH, YYaCTBYIOIIUX B KOH(IHUKTE.

Kpurepuu oneHku:

Or1eHKa BEICTaBISIETCS B 4-X OaJUIbHOM ILIKaJe:

— OTIIMYHO», 5 BBICTABIISETCS B ClIydae, €CM CTYAEHT BbnonHmI 84-100 % 3ananuii;

— «XOpOIIOY», 4 — eciu CTYJIEHT BbIOJHUI 66-83 % 3anaHuii;

— «yJOBJIETBOPUTEIHHO», 3 — €CIIU CTYJEHT BhINoaHUA 50-65 % 3ananuii;

— «HEYIOBJICTBOPUTENBHOY, 2 — MeHee 50 % 3amaHnil (MOTYT YKa3bIBaThCS HHBIE IIKAJIBI IPOLICHTOB)

CuryalioHHbIE 33241

3anaua 1

PykoBoauTens npuHAI Ha paboTy clienUaIncTa, KOTOPbIi JODKeH padoTaTh B HOAYMHEHUH y ero 3amectures. [Ipuem Ha paboty He
OBLI COTJIaCOBaH € 3aMecTuTeNeM. BCckope nposiBuiIach HECTIOCOOHOCTD NPUHATOTO PaOOTHUKA BBIIOIHATH CBOM 00S3aHHOCTH.
3aMecTHTeNb CIy)eOHOW 3aIMCKOM TOKIIAIBIBAET 00 TOM PYKOBOIUTEIIO. .

Bonpoc. Kak Ob1 BbI nocTynuim Ha Mecte pykoBoaurens? [Ipourpaiite BO3MOXXHbBIE BapUAHTHL.

3anaua 2

Mexay 1ByMs COTpYAHUKAaMH OpraHU3allMy BOSHUK CIIOP IO MTOBO/Y CPOKOB BHEAPEHUS HOBOM TeXHOIOTUU. OIUH U3 HUX
MOTHBHPOBAJ Mpe/IaracMble CPOKH BHEAPEHHSI HHTEpECaMH IPOU3BOACTBA MIPOIYKIMH, BTOPOI CBOIO MO3UIIUIO 0OOCHOBBIBAT C
MTO3ULIMU UHTEPECOB IIEPCOHAIIA, KOTOPOMY IPEJICTOUT OCBaNBaTh HOBYIO TEXHOJIOTHIO.

Bompoc. fIBnstercs onucanHast cutyanusi KoHGIUKTOM? KakoBbl NEpCIIEKTHBEI Pa3BUTHS JaHHOW CUTYAIlH U MEXaHU3MBI YIIPABICHHS
ero?

3anaua 3

B Gecene pykoBoauTes C MOJYUHEHHBIM, JIOIYCTUBIIMM TEXHOJIOTHYECKYIO OIIMOKY, KOTOpas MpUBEIIa K CEPhE3HOMY
MaTepuaabHOMYy ymepOy GpupMe, pyKOBOIUTEb MIPEABSIBHII MPETEH3UN K MOJINHEHHOMY U HAJIOXKII WTpad B pasMepe MECTIHON
3apabOTHOM IIATHI.

Bomnpoc. SBnsercs nu onucanHas cutyaipst KOHQaukToM? OTBET 000CHYITE.

3amaua 4

[MpurnMas Ha paboTy COTPYAHUKA, PYKOBOAUTENb (GUpMBI T000EIal yepe3 JBa Mecsa NePeBECTH €ro Ha BBIIIECTOSIYIO JOIKHOCTb.
[To ncreyeHnu ykazaHHOTO CpoOKa OOeLaHue PYKOBOJIUTENS HE BHIIIOIHEHO.

Bonpoc. MOXHO J11 ONTMCAHHYIO CUTYAILUIO HIACHTH(HUIIMPOBATH KaK KOH(QIMKTHOE B3auMoelcTere? Eciu HeT, TO KaKOBBI
MIEPCHEKTHUBbI Pa3BUTHUS ONMTUCAHHON CUTYallM B KOH(IIHUKT.

3anaua 5

PaboTHHK 1O rpaduKy TO0JDKEH UIATH B OTIIYCK, HO HA4YaJbHUK HE OTIycKaeT. PaOOTHHUK UAET K TUPEKTOPY, U TOT IOAIUCHIBAET
3asBIIeHHe. Teneph HaYaJIbHUK «BOJIKOM» CMOTPHUT Ha HOAYMHEHHOTO.

3amaya 6

PaGoTHHK He BbIIIEN HA pPabOTy, IOSBUBIIUCH Yepe3 4 JHs, OH NMPeACTaBriI 00NbHUYHBINA Ha 3 nHs. HauansHuk ckazan emy: «Ilumm
3asBJICHUE 110 COOCTBEHHOMY XEJIaHHIO, HE TO YBOJIUM I10 CTaThe 3a Mporyi». PaOOTHUK cTas onpaBabIBaTHCS, HO HAYAIbHUK 1
CIIyIIaTh HE 3aXOTel.

3amaua 7

MapuHa - ydeHHuI1a BOCBMOTO KJ1acca, IeBOYKa CPEAHUX CIIOCOOHOCTEH, OUeHb CaMOyBEPEHHAs, B KJIacce JEPIKUTCS OCOOHIKOM, B
001IeCTBEHHOM KU3HU HE ydacTByeT. JJoMa paccka3biBaeT MaTepu 000 BCEM, YTO IMPOUCXOIUT B ILIKOJIE, HCKAXKask (PaKThl M IPOCTO
npuayMeiBas ux. [1o ee pacckazam, MHOTHE pedsiTa B KJIacce KypsT, PyraloTCsl, MaTbYHKU XYJIUTaHsIT, IEBOUYKU BEIYT ceOs
BBI3BIBAIOIIE. YUUTEIISI HECIIPABEAINBEI, 3aBBIIIAIOT OTMETKH CBOMM JIIOOMMYHKAM, a IPYTHM, B TOM YHCIIE U €H, 3aHIKAIOT.

3amaua 8

VYuurens nocraBui cemukiaccuuie One Tpoiky 1o (Gu3nke 3a ueTBepTh. J[Ba Mecsiiia Hazas AeBOYKa MPHIILIA U3 APYTO#l IIKOJBL, TAC Y
Hee 1o Gu3KKe ObUIM OTIMYHBIE OTMETKU. YUeHHIIA CKa3ajia, YTO He yAOoBJIeTBopeHa oueHkoi. Jloma O mosxanoBanack, YTO YUUTENIb
HecIpaBe VB K Heil. MaTh MO3BOHMIIA YUHUTENIO 1O TenedOoHy U BEIpa3uia eMy CBoe HeJOBOJIbCTBO. Ha ypoke oH upoHHYeCcKH
0TO3BaJICA O TOM, Kak Ous U ee MaTh BocpuHUMaroT OJHHBI OTMETKH 110 (usuke. B 3Hak mpoTtecta Osi caMOBOJIBHO BBIILIA U3
KJacca.

3amaua 9

VYuurensHHILa HAYaIBHBIX KJIACCOB, YUCHUKH KOTOPOH MEPEIUIH B CpeiHEe 3BEHO, IPOA0IDKACT OOIATHCS C POAUTEIBCKUM




KOMHTETOM TeIeph yxe niaToro kiacca. O6cyxas npodieMbl, YacTO BbICKA3bIBAET KPUTHUECKUE 3aMEUYaHUs B aipec
«IIPEAMETHUKOBY, MPETIOJAIOINX B «€e» KiIacce, HHOTa KPUTHKYET «KIacCHyIo». Ho KTo-To U3 poxuTeneil coodmaer HOBOM
KJIACCHOW PYKOBOJAUTENIFHUIIE 00 UAYIIHUX Pa3rOBOPAX, U Ta IPOCUT aJMUHUCTPALIUIO OCBOOOJUTD €€ OT 3TOM OJKHOCTH.

3anaua 10

Jlns BKIIIOUEHMs B KOHLEPTHYIO IPOTPaMMy aKTHB I'MMHA3UH ITONPOCHII IOATOTOBUTH KaXJOMY Kiaccy 1o 3 Homepa. KitaccHsiii
pyKOBOIHUTENb 6a Kiacca Besesa BEIyJUTh YUSHHUIIE JUIMHHOE CTUXOTBOpeHHe. [IpocMOTpeB peaBapuTebHO BCE HOMEPa, OPTKOMHUTET
HE BKJIIOYMJI B KOHIIEPTHYIO IIPOrpaMMy CTUXOTBOPEHHE JIEBOYKH, TaK KaK [0 BPEMEHH KOHLIEPT AOJDKEH ObUI JUIMTHCS 2 yaca.
JleBouka, mpuas JOMOH, paciiiakaiach, pacckasaia Mame. MamMa MpuIiia B KOy B IPOCTH K y4uTelNt0. [Ipon3omes KOH(IHUKT.
Kpurepun oneHku:

«3a4TEHO» BBICTABIIETCS, €CIIM MATHCTPAHT MIPOSIBISIET TOHUMAaHHE aKTyalbHOCTH M 3HAYMMOCTH 33/1aHHUs, BRIICTISIET U
apryMeHTUpYeT COOCTBEHHYIO TOUKY 3PEHUS MIPU €€ aHAJIN3E M PELICHNH, [0Ka3bIBAaeT yMEHHE aHAJIM3HUPOBATh KOHKPETHYIO
CHUTYaIHIO, BUINUT CIIOCOOBI PEIIeHH s 3a1aul, YMEET pacCy)KaaTh U AEHCTBOBATh B paMKax 3a1aud, GOPMYIHPYET PEKOMEHIALHH.
«HE3a4TEHO» BBICTABIISIETCS MarCTPAHTY, €CIIM OH HEe POpMyIUpYyeT IpobdiemMy, He IEMOHCTPUPYET MPAKTUYECKHE 3HAHUS U YMEHHS B
PELICHUN CUTYalluy, He Ha3bIBaeT CIIOCOOBI M PUEMBI 3aJJaHuUs, 3aTPYAHAETCS B GOPMYIHPOBKE PEKOMEHIALHH.

JenoBas (poneBast) Urpa

[Icuxomnorus neperoBOpHOTO Ipolecca 1o pa3penieHuo KoHpuukToB. CutyalinoHHO-posieBas urpa «lleperoBopsi».

Lens 3ansaTus. OTpaboTKa HABBIKOB JETIOBOTO OOIIEHHUS B IEPETOBOPAX; YPETYIHPOBaHNE KOHGIINKTA; JOCTIKECHHE COTTIAIICHHSI.
Posu g yuactus B urpe:

1. CnenuanucTsl, BeoyIye NeperoBophl, He MeHee TpexX yeraoBeK. OOBIYHO 3TO JHIla, 00JIeYeHHbIE BIACThIO, HOTHOMOYHSAMH U
JIOBEPHEM TOH CTOPOHBI, KOTOPYIO OHH IIPeCTaBIs0T. KpoMe TOro, OHM JOJKHBI OBITh JIFOABMH, IPUHUMAIOIIUMH PELISHUS, B TOM
YHCIIC U B U3MEHUBIIHMXCS 00CTOSATENbCTBAX.

2. I'pynna skcrepToB, UX 3ajja4ya — AaTh OLEHOYHYIO SKCIIO3UIHIO KOH(IIMKTA. DKCIEPTHBIE PEIICHHs ¥ OLIEHKHU JI0JDKHBI HOCUTh
IpeAMETHBI XapakTep. OneHnBas pelieHust, IPUHATHIE B IPOLIECCE MIEPErOBOPOB, SKCIEPTHI JOJDKHBI TOJCYNTATh KOHKPETHEIE
YOBITKH U MOTEPH U BBIIBUTH OIIMOKU M UX HEraTHBHBIE MOCIIECTBUS, IPEUIOKUTH BapuaHThl neiicTBuil. (He meHee Tpex uenosex.)
3. I'pynmna aHaJINTHKOB, MX 331a4a - OCYLIECTBUThH IPOTHO3UPOBAHNE HA MEPCIEKTUBY, IPOAHATN3UPOBATH IpeIaraeMble SKCIIepTaMu
U TMIePEeroBOPUIMKAMU PEIIEHHs C TOUKU 3peHUs UX 3(PPEKTUBHOCTH, MOSBICHUS MMOTCHINAIBHBIX NpobieM. (He meHee Tpex uenosexk.)
Iaran. [logroroska

» CozjaHne UrpOBBIX KOMAH/: CHEIHUAIMCTHI 110 IEPErOBOpaM - 110 TPH YeJIOBEKa OT KaXKJOH U3 CTOPOH; SKCIEPTHI, aHATUTHKH.

» Onycanue ciI0XKMUBLICHCS CUTyalny, KOH(IMKTa Mexay cropoHamu. [Ipumeuanue. CUTyannio MOXHO MPEJUIOKUTh U3 PeabHON
MPAKTHKU WK JaTh CIYIIATEIsIM BOSMOXHOCTb IPUAYMATh €€ CAMHM.

+ Cosztath okymenT - IIAKET ITPE/IJTOKEHUI. B Hero BXoIUT HECKOJIBbKO cTateil. OJIHa 3 HUX — ONMHCAHHE KOH(IMKTA B
TEPMHHAX, IPUHATHIX 00EUMH CTOPOHAMH. DTO YK€ MEPBBIi mIar K Oyaymeil JoroBopeHHOCTH. Jlanee OnuCHIBAaIOTCS B3aUMHBIE
npereH3uy. CIUCOK MPEeTeH3Ui JOKEH ObITh JOCTATOUHBIM /ISl BRIPa)KEHHsI COOCTBEHHOH MO3UIMHU, apT'yMEHTHPOBAaHHBIM U HE
ype3MepHbIM. [1akeT npe/ioskeHunid BKIFOYaeT B ceOsi:

1. IIpeamOyna - B Hell OroBapUBarOTCA LEIM, HHTEPEC M OTHOILEHHE K CIIOPHOMY MOJIOKEHHUIO.

2. leranu3anus npeaMOyibl B GOPMYIHPOBKE COOCTBEHHOM MO3UIMH 1T0 BCEM aCHEKTaM CIIOPHOTO MOJI0XKEHHUS.

3. Ilperen3uu k naptHepam. Heo0XoMMo BBLAETUTH NPUHIMIINATIBHBIE IPETEH3UH U BTOpOCTENeHHbIe. [IepBble OnuCchIBalOTCs B
KaTETOPUYECKUX BBIPAKEHUSIX, @ BTOPBIE IO TUILY: «K TOMY JK€...», «CIEeAYeT H00aBHUTh, UTO...» U T. II.

4. DKcriepTHBIE OLICHKH, XapaKTePU3YIOLIIE T€ UM UHbIE MTOJIOKEHHUS.

I'pynmsl 5KCIIEPTOB ¥ aHATUTUKOB TOTOBST BCTPEUHBIE MIPEATI0KEHNS, OTTUCHIBAsk HX 3HAYUMOCTh, 3((QEKTHBHOCTD U IIPOTHO3UPYS
BO3MOXHBIE MTOCIIEICTBHSI.

[Mpumeuanue. ['pymme 3KkCIEPTOB MOXKHO NPEUIOKUTH BMECTO Pa3padOTKH HOBBIX IPEUIOKEHUH BBIPA00TATh CHCTEMY OLIEHKU
Pe3yIbTAaTOB JAEATEIILHOCTH CHEMAIKNCTOB IO IIEPEroBOpaM M aHAJIMTUKOB, IPUHUMAEMBIX PEILIEHNH, BIOUPaeMbIX CTPATETHH U
TaKTHKH.

II sran. PermameHT

PermamMeHT NOMKEH ONPEnessITh: MECTO, BPEMsI, XapaKkTep M yHOPsA0YeHHOCTh IEPEroBOPOB. PerimaMeHT cOCTOUT U3 CIeAYIOMHX
yacTe.

1. [IpeamOyna pernaMeHTa - KOHCTATALMs OOLICH IeJTN IEPErOBOPOB, UX XapaKTepa, CojepKaHus 1 ocHoBaHui. L{enn neperoBopor
JIOJDKHBI OTIPENEISATHCS B3aUMHBIM COTJIALIEHUEM.

2. ®opMynMpoOBaHHE XapaKTepa MEPEroBOPOB CBA3aHO C OPHEHTAIMEH Ha B3aMMOCOTJIaCOBaHHUE, PACCMOTPEHUE MIPETEH3M, pa3dop
KOH(JIMKTA, ABYCTOPOHHUE UM MHOTOCTOPOHHHUE II€PErOBOPHI, 0OpallleHHe K TPEThUM JIHLaM, IIPeIBapUTEIbHbIE PayH b
KOHCYJBTAIMH U T. TI.

3. CornarnieHue OTHOCUTENIFHO Y4aCTHUKOB IIEPErOBOPHOIO NPOIIECca, UX IOJIHOMOYUH, PECTaBUTEILHOCTH.

4. ®opMynMpOBaHNE CAaHKLUH, KOTOPBIE ONPENEIISIOTCS KaK MEPBI HaKa3aHusl, CIeIyIOIUe 32 HapyLIeHHE PeraMeHTa.

5. Jlucno3unus - corinacoBaHUe MECTa U BpEMEHH MPOBEACHUS CaMUX IIEPErOBOPOB, KOHCYJIBTAIUN, BCTPEY IMOCPEITHUKOB U IIp.
[Ipumedanue. BeipaboTka TO# Wik WHOM (HOPMYITBI periIaMeHTa TIPOBOAUTCS HA 3aKPHITHIX COBELIAHUIX KQXKI0W KOMaH/Ibl. DKCIEPThI
Y aHAIUTUKH MOTYT BHOCUTH CBOM IPEAJIOKEHUS KXI0H U3 cTOpoH. KpoMe Toro, mpoBOAsTCS MpeBapuTebHbIE payH/Ibl
KOHCYJIBTalli KOMaH/I.

[To uroram Il aTama mpuHUMaETCS COTJIACOBAHHBIN pErJaMeHT.

III sTan. Pemenus

Hauanom naHHOTO 3Tamna CIry)KHT NPHHATHE B3aUMOCOTJIACOBAHHOTO MTaKeTa MpeaokeHnii. Peanuzarus gaHHoro sramna Oyner
MIPOAYKTHBHOM, €CIIH MPEbIAYIINE 3TAIbl JAIM COOTBETCTBEHHO KOHCTPYKTUBHBIE Pe3yJIbTaThl. PellieHne BoIpaxaeTcsi B HAMEPEHUN
00euX CTOPOH JICWCTBOBATh B HANPaBJICHUU (POPMYIUPOBAHHS OOIINX COTJIAIICHHHA.

IVaran. Cornamenus




Oro nocaenHuit 3tan neperoBopos. OH MPENoaraeT, YTo YYaCTHUKU MIPbl COBEPILAIOT HECKOJIBKO MOCIEA0BATEIbHbIX 11T 0B:

1. ®opmynupoBaHUE TOCTUTHYTHIX JOTOBOPEHHOCTEH B BUE COTTIAIICHUH.

2. @opMyIHUpPOBAHUE 3AKIIOYUTEIBHOTO IPOTOKOJIA.

Beipabotka COTJTAIIEHU S u TPOTOKOJIA TOX€e npeArnoiaraet CBOK TaKTHKY, MAHEBPBI, YCTYIIKH M TBEPAOCTD MO3HIIUH.
3aKIII0YHUTENIbHBIE IOKYMEHTHI IIEPEroBOPOB OPOPMIISIFOTCS B BUJIE COOTBETCTBYIOIIMX COTJIAIICHUH "

JIOT"OBOP - nnpaBoBOii aKT, KOTOPHIN YCTaHABIMBACT MPaBa U 0053aHHOCTH JJOTOBApUBAIOIIUXCS cTOpOoH. [loroBop hopmynupyercs (B
3aBUCUMOCTH OT COJEP)KaHHsI IEPErOBOPHOTO Mpoliecca) Kak YKOHOMUYECKUH, TUIJIOMAaTHYECKUN, KOMMEpPYECKNH, BOGHHBIN U T. II.
DTO MOXKET OBITH IOTOBOP O TapaHTHUSIX, JOTOBOP O IpyxOe U COTPYAHUIECTBE, JOTOBOP O B3aUMHOH MMOMOIIH, O HEHTpanuTeTe, O
paszaeneHuu chep BIUSAHUS.

I[TAKT - moroBop, nMeroniuii B CBOeM Ha3BaHUH yKa3aHHE Ha COJAEpKaHHE JOTOBOpa.

KOHBEHIIN S - norosop 1o OTAEIbHOMY BOIPOCY.

COI'JTAIIEHUE - noroBop 1o BOmpocy CpaBHUTEIHLHO HEOOJBIIOr0 3HAUCHHS HIIM BPEMEHHOTO XapaKTepa, 3aKII0YacMblil Ha
HETPOJIOIKUTEIIBHBIH CPOK.

MMPOTOKOJI - pukcaiust B KpaTKO M3JI0KEHHOM COTJIALICHUH JOTOBOPEHHOCTH M0 OTPE/IeIEHHOMY BOTIpocy. [IpOTOKOJI MOXKET Takke
CILY’)KUTb ITOSICHEHHEM K TOI WM UHOI cTaThbe OCHOBHOTO JOTOBOPA.

[MTPOTOKOJI O HAMEPEHUSX - cornamenue cTopoH, He HOCAIIEe IOPUANIECKOTO XapakTepa. Ero craTyc - Ui NposSiCHUTH U B
OIpEIEIEHHON CTEIEHH COIrIacOBaTh HAMEPEHUSI CTOPOH Ha OCHOBE YCTAHOBIIEHUS B IIPOLIECCE IIEPETOBOPOB OOIIUX UHTEPECOB.
JEKJTAPAIIVS U MEMOPAH/IYM - TopKeCTBEHHBIC 3asBJICHUS] CTOPOH O TOM, YTO OHH OYAYT MPUACPKUBATHCS OJJTHAKOBOM
JIMHUY TIOBEJICHUS 110 CIIOPHOMY BOTIPOCY.

JUKEHTJIBMEHCKOE COI'JIAIIIEHMUE - norosop, 3akitoyaeMslii B yCTHOI (opMe MEXKAY JOTOBapUBAIOLIMMUCSA CTOPOHAMMU.
[Mpumedanue. YYacTHHUKH NEPErOBOPOB MPUHUMAIOT TOT BHJ] COTJIANICHUS, KOTOPBIH aJiekBaTeH 00Cyx1aeMoi cutyanuu. [1o uroram
UTPHI IPOBOUTCS OLIEHKA MPUHATHIX COTJIAIEHUI CO CTOPOHBI SKCIIEPTOB, a 3aTEM B KOJUIEKTHBHOM JUCKYCCUU aHAIM3UPYIOTCS CaMU
[IEPETOBOPHI, JOCTIKEHHUS U MIOTEPH YIACTHHKOB, IPOCUYETHI U OMINOKH, KOTOPBIE JOMYIIEHBI 13-3a Hed()(EeKTHBHON MOATOTOBKH K
neperoBopaM. OpraHu3aTop Urpsl IOABOAUT UTOTH, PE3IOMUPYS BCE OZUTUBHOE U KOHCTPYKTHBHOE.

Kpurepun onenku:

Kpurepun onieHuBaHUs pOJIEBOI UIPHI:

3 6amna 4 6anmna 5 Gamna

CopeprxaTenbHOCTb BeIcTyIuIeHHH CosiepykaHre BHICTYILICHHUS HE MOJIHOE, UCTIONIb3YIOTCS a0CTPaKTHBIE (PaKThl, 0CO3HAHHOCThH TEMBI
urpsl ConeprkaHne BBICTYIIICHHS TTOJTHOE, HCTIONIB3YIOTCS a0CTpaKkTHbIE (PaKThl, 0CO3HAHHOCTH TeMbI UTpbl CoJepikaHne BBICTYIIIICHHS
IIOJIHOE, UCTIONIB3YIOTCS KOHKpETHbIE (DaKThl, OCO3HAHHOCTh TEMbI UIPBI

CTpyKTypHpPOBaHHOCT JIOTHYHOCTH, HEPALIMOHANBEHOE UCTIONB30BAaHNE BpeMeHN JIOTHIHOCTD, PAlIMOHAIBHOCTD HCIIOIB30BAHMS
BpeMeHH CHCTEMHOCTD, IOTHYHOCTh, PALIMOHAIBHOCTh UCIIOJIb30BaHMS BpEMEHH!

DopMynupOBKa BOIPOCOB: NPOOIEMHOCTE, KOHKPETHOCTD M YeTKOCTh OTCYTCTBYIOT BCe KpUTEpHH [IpHCyTCTBYET TOIBKO
KOHKPETHOCTb U YeTKOCTh [IpUCyTCTBYIOT BCe KpUTEpUU

Kynbrypa obmenuns BeipasurensHocTs peun Beipa3suTensHOCTh peun, CBOOOAHOE BIaJeHNe MaTepraIoM BEIpa3uTeabHOCTD peyd,
YMEHHE YBOXUTEIBLHO OTBEYaTh coOeceTHUKaM, CBOOOIHOE BiIaJICHUE MaTEPUAIOM

5.3. Tembl nuCcbMEHHBIX PadoT (3cce, pedpepaThbl, KypcoBble padoThI U AP.)

[TuceMeHHBIe paOOTH IPH peaNn3aliiil JUCHHATUIHHEI HEe IIPEIyCMOTPEHEI

5.4. OneHo4YHbIe CPeACTBA IS POMEKYTOYHOM aTTecCTAUH

Bomnpocs! k 3auerty:

. Tunonorus n xnaccupukanus KOHPIUKTOB.

. YcnoBus 1 (pakTOpbl KOHCTPYKTUBHOTO Pa3peIleHns] KOHPINKTOB.

. Mozenu noBeeHUs TMIHOCTH B KOH(IMKTHOHN CUTyaluu

. Mertonuka opraHu3aiiui KOHQIUKTHOTO UCClIeoBaHus (ypaBieHHe KOHDIUKTaMu).

. Ctpaternu noBefieHusl B KOH(INKTE, UX MIPEUMYILECTBA U HEAOCTATKH

. MeguBuayanbHass NPeapaclooKEHHOCTh K KOH(IMKTY.

. TUTIBI KOH(MIUKTHBIX JINTHOCTEH.

. @opMBl  O0LIEHHS, CIIOCOOCTBYIOIIME pa3peIICHUI0 KOH(IIMKTOB: IEPErOBOPEL, IIOCPEIHUIECTBO, apOUTPaK.

. OO1mas xapakTepuCTHKa BHYTPHIMYHOCTHOT'O KOH(IIUKTA.

10. Kondnukrs! B opranuzanuu. CriocoObl X pa3perieHus.

11. [cuxonoruyeckne 0COOEHHOCTH TPEHUHIOBOM rpymnibl. [{enyu u 3a1aun TpEHUHIOBOW TPYIIIIBL.

12. [IpeumymiecTBa rpyoBoid GOPMBI IICUXOJIOIMYECKOH paboThL. [ 'pynoBsie HOPMBI.

13. PosieBble MO3ULIMMU B TPYIMIIE.

14. JIngHOCTH BEAYIIETO TPEHUHTOBOH rpymbl. MMuIK BegyIero, ero posm, NpUHIUIB! paOOTHI.

15. Ctunu pyKOBOJCTBA TPYITIION.

16. Texnomoruu 3¢¢GeKTUBHOTO OOIICHNS B KOH(DIIUKTE.

Kpurepuu onenku:

«3a4TeHO»  CTAaBUTCSA, €CIIM CTYJCHT CTPOHUT CBOM OTBET B COOTBETCTBHH C IUIAHOM. B 0TBeTE NpeAcTaBICHBI Pa3IUIHbIC
MOAXOBI K Ipo0eMe. Y CTaHABIUBAET COJEPIKATECIBHBIE MEKIIPEIMETHBIE CBSI3U. Pa3BepHYTO apryMEHTHPYET BBIIBUTACMbIC
TIOJIOXKEHHMSI, TPUBOJUT YOS TUTENIbHBIC IPUMEPHI, 00HAPYKMBAET IOCIIEI0BATEILHOCTD aHalln3a. BeIBoIbI IpaBUIbHBL. Peub
rpaMOTHa, UCIIOJIb3YeTCs MpoecCHOHATIbHAS JIeKCHKa. J|eMOHCTpUpYyeT 3HaHUE CIIEMaIbHON JINTEPaTyphl M JOIIOJHUTEILHBIX
HCTOYHHUKOB MH(POPMAIHH.

«HezauTeHo» CcTaBHUTCS, €CIM OTBET HEJOCTATOYHO JIOTHUECKH BBICTPOEH, IIaH OTBETA COOJIF0IACTCS] HEMOCIIEI0BATEIIBHO.
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CryzneHT 00HapyKHBaeT cIab0CTh B PA3BEPHYTOM PACKPBHITHH MPO(ECCHOHANBHBIX NOHATHI. BbIABUTaeMBIC MONOKEHHS
JCKIAPUPYIOTCS, HO HEOCTATOYHO apryMEHTUPYIOTCs. OTBET HOCHUT MPEHMYIIECTBEHHO TEOPETUYCCKUIT XapaKTep, MPUMEpI
OTCYTCTBYIOT.

6. YHAEBHO-METOJNYECKOE U THOOPMAIIMOHHOE OBECIIEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayemasi JiuTepaTypa

6.1.1. OcHoBHasi TuTepaTypa

ABTOpBI, COCTaBUTEIIH 3arnaBue H3natenscTBo, T Om. axpec
JI1.1 |Mapacanos I'.1. ConuaabHO-TICUXOJIOTHYECKHI TPEHHHT: Mocksa: Koruro- http://www.iprbookshop.ru
yueOHOe nocobue Ientp, 2019 /88390.html
6.1.2. JlonoiHuTeIbHAS JUTEPATypa
ABTOpBI, COCTaBUTEITH 3arnaBue H3natenscTBo, T Om. agpec
JI2.1 |O6yxoga IO. B. [IpakTuveckas ICUXOJIOTUS IMYHOCTH: PocroB-Ha-/lony: https://www.iprbookshop.r
TPEHHHIOBbIE TEXHOJIOIUY B padote neparora- |M3paTenbcTBo u/115526.html
ncuxoJjora: yudeOHoe nocodue OxHoroO
(benepaiabHOTO

yHuBepcureta, 2020

6.3.1 IlepeyeHs NpPOrpaMMHOro odecnedeHust

6.3.1.1|Kaspersky Endpoint Security mst 6usneca CTAHJIAPTHBIN

6.3.1.2|MS Office

6.3.1.3IMS Windows

6.3.1.4|SAnnexc.bpaysep

6.3.1.5|LibreOffice

6.3.1.6|NVDA

6.3.2 llepeyenb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM

6.3.2.1|Onexrponno-6ubnunoreunas cucrema [IPRbooks

6.3.2.2|ba3a nanubIx «nekTpoHHas 6ubnmoreka ['opHO-ANTAalCKOro TOCYAaPCTBEHHOTO YHHBEPCUTETA»

7. OBPA3OBATEJIBHBIE TEXHOJIOI'NU

TPECHUHI'OBOC 3aHATUC

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIUIIJINHBI (MOAY JIS)

Homep aynutopnn |Ha3snauenne OcHOBHOe OCHAILlCHHE
202 A2 JlaGopartopust icuxodoro-rnenarorndeckoro (Pabodee mecto nmpenogasatens. [Tocamodnbie Mecta
obOpazoBanus. JlabopaTopus 00yJaromuxcs (Mo KOJIUIECTBY 00yJaIOIIUXCS).
“H(OPMAMOHHO-KOMM YHHKAITHOHHBIX WuaTepakTrBHas nocka, mpoektop SMART V25, HOyTOYK,
TEXHOJIOTUH. Y4eOHas ayAuTOpuUs JUIst Kpeclio-MemoK AJI0Ba, My3bIKaJIbHBIN LIEHTP Samsung
MIPOBEACHUS 3aHIATUHN JIEKIIUOHHOIO THIIA, MX- F730DB, ITy3bippkoBas konoHHa «CTangapT
3aHATUI CEMHUHAPCKOI0 THUIA, KypCOBOTO B-1500Mm,1 — 100 mm. [ToacBeTka MyIbTUKOIOPY,
npoeKkTupoBaHus (BbinosHeHne KypcoBelx  TeneBusop LG 32LB628U=(3D), Yemonan ncuxosnora.
paboT), TPYNIIOBBIX ¥ MHJUBHUAYaIbHBIX Juarnoctuueckuil kommiekT «Cemaroy, sUK-IeCOYHUA
KOHCYNbTAIUH, TEKYIIET0 KOHTPOJIS U (Habop 1S IKCTIEPUMEHTHPOBAHUS C IIECKOM), HACTOJILHBIC
MIPOMEXXYTOYHOH aTTEeCTANH MICUXOJIOTHYECKHE UIPBI, HA00p MeTapOpUIECKIX
ACCOIMATHBHBIX KapT
207 A4 Kommnsrorepnslii kiacc. [lomemmenue ms [epconanbHble KOMIBIOTEPHL. Paboyee mecTo
CaMOCTOSITENILHOM padoTHI npenoaasateis. [locagounsie Mecta oOyuatomuxcs (1o
KOJINYECTBY OOYYAIOIIHXCSI)

9. METOAUYECKHUE YKA3ZAHUSA JJIAA OBYYAIOIIIUXCA IO OCBOEHHUIO JTUCHUIIIMHBI (MOY JIS)

Cemunapckue (npakTudeckue) 3anaTus CamocTosTeNbHas padoTa CTYAEHTOB 10 IOATOTOBKE K CEMUHAPCKOMY (IIPAKTHUECKOMY)
3aHATHUIO JOJDKHA HAUMHATBCS C 03HAKOMIICHHS C IUITAHOM CEMHHAPCKOTO (IPaKTUYECKOT0) 3aHATHL, KOTOPBIH BKIIIOYAET B ceOs
BOIIPOCHI, BBIHOCUMBIE Ha 00CY>XJIEHHE, PEKOMEHAALMU 110 IOATOTOBKE K CEMUHAPY (IIPAKTUUECKOMY 3aHATHUIO ), PEKOMEHIYEMYIO
IuTeparypy k Teme. M3ydyenue MaTepuana cieyeT HauaTh ¢ IPOCMOTpa KOHCIIEKTOB JIeKIui. BoccTaHOBUB B mamMsATH MaTepHal,
CTYZEHT IIPUBOJUT B CUCTEMY OCHOBHBIE IIOJIOKEHUS TEMbI, BOIPOCHI TEMBI, BbIJIE/IASA B HEH ITIaBHOE U HOBOE, Ha UTO 00palanoch
BHUMAaHHE B JIEKIIMU. 3aTeM ClielyeT BHUMATEIbHO IPOYNTATh COOTBETCTBYIOIIYIO TJ1aBy yIeOHHKA.

Jliist Gonee yriayOIeHHOIO U3y4eHHs BOIPOCOB PEKOMEHAYETCs KOHCIIEKTUPOBAHUE OCHOBHOM U IONOIHUTENBHOM IUTepaTypbl. Yuras
PEKOMEH/I0BaHHYIO JINTEPATYpPy, HE CTOUT IIACCUBHO MPUHUMATH K CBE/IEHUIO BCE HAIIMCAHHOE, CIIEYEeT aHAIM3UPOBATh TEKCT, TyMaTh
HaJl HUM, 3TOMY CIIOCOOCTBYIOT 3aIIUCHU 10 X0y YTEHUS, KOTOPbIE IPEBPALIAIOT YTEHUE B IIPOLIECC. 3allUCH MOTYT BECTUCH B
Pa3IHYHOM (opMe: pa3BepHYTHIX M MPOCTHIX IIAHOB, BBINMUCOK (TE3UCOB), aHHOTAUH U KOHCIIEKTOB.




[TonoGpas, oTpaboTaB MaTepHal U YCBOUB €ro, CTY/I€HT JOJDKEH HauyaTh HEIOCPEACTBEHHYIO MOATOTOBKY CBOETO BBICTYIJICHUS HA
CEeMUHAPCKOM (TIPAKTHYECKOM) 3aHSATUH IS YETO CIeayeT NPOAyMaTh, Kak OTBETHTh Ha Ka)XKIbIil BOIIPOC TEMBI.

[To kaxxoMy Bonpocy IIaHa 3aHATUII HE0OX0IMMO OATOTOBUTHCS K YCTHOMY coo0meHuto (5-10 MUH. ), ObITh TOTOBBIM NPUHSTH
ydacTue B 00CYKICHUHU U JAOTIOJIHEHHH JOKJIA0B U COOOIICHHH (10 5 MUH.).

BeicTynnenne Ha ceMUHapcKoM (MPaKTHYECKOM) 3aHSATHHU J0JDKHO YAOBIETBOPSTD CIEAYIOIINM TPEOOBAHUSAM: B HEM H3JIararoTcs
TEOpEeTHYECKUE TIOAXO0IbI K PACCMAaTPHBAEMOMY BOIIPOCY, JAETCS aHAJIN3 IPUHIUIIOB, 3aKOHOB, IOHSTHH 1 KATETOPHi; TEOPETHIECKUE
TIOJIOXKEHUS TTOAKPEIUIAIOTCS (haKTaMH, IPUMEPAaMH, BHICTYIJICHHE I0JDKHO OBITh apryMEHTHPOBAaHHbIM.

3ajanus B TeCTOBOI (hopMe — 9TO cuctema 3aanuii crenuduieckoit GopMbl, ONPEICIEHHOTO COIepIKaHHMs1, BO3pACTAIOMICH
TPYIHOCTH, O3BOJISIONIAS OOBEKTUBHO OLIEHUTH CTPYKTYPY M KaUECTBEHHO M3MEPUTH YPOBEHb TEOPETUUECKOM ITOATOTOBICHHOCTH
CTYIICHTOB.

Ilens TecTHpOBaHUS — BEISIBUTH YPOBEHb 3HAHHUI CTYJCHTOB, OLICHUTH CTEIICHb YCBOCHHUS UMM Y4e0HOTO Kypca U MPAKTHYECKOTO
BJIaJICHUS TCOPETUICCKIM MAaTEPHAIOM U OIPE/ICIUTh Ha 3TONH OCHOBE HAIIPaBIICHUS JalbHEHIIIEr0 COBEPIICHCTBOBAHMS PAOOTHI C
HHUMH, a TAKOKe CTUMYJIMPOBATh AKTUBHOCTH UX CAMOCTOSITENBEHOM PabOTHI.

[IpenMynecTBOM TECTUPOBAHUS SBJISETCS TO, YTO BCE CTYJCHTHI CTABATCS B PABHBIC YCIIOBHS, T. €. OLCHKA X 3HAHUI CTAHOBUTCS
00BEKTHBHOH.

TecT MO3BOJISIET ONPECTIUTh, KAKOB YPOBEHb YCBOCHHUS 3HAHUH Y TOTO WK UHOTO CTYICHTA, T.€. ONPEICIUTh MPOOebl B 00ydeHuH. A
Ha OCHOBE 9TOTO MJET KOPPEKIHMs Mpoliecca 00yUeHNS, U INIaHUPYIOTCS MOCIEAYIONIIE 3Tkl y4eOHOTro Iporecca.

TecTUpOBaHUE MIMPOKO HCIONB3YETCs B By3€ JJIsl TPEHHUPOBOYHOTO, IPOMEXKYTOYHOTO M HTOTOBOI'O KOHTPOJIS 3HAHHH, & TakKe JUIs
00y4YEeHHS U CaMOCTOATENILHON paOOThl CTYICHTOB.

ITo THIy OTBETOB BBIIEIISIOT JABE TPYIIIBI TECTOBBIX 33JaHUI: OTKPBITON 1 3aKPBITON (OPMBIL.

3amaHus OTKPHITOH (OPMBI OTHOCATCS K HAaOOJIee pacpoCTpaHEHHBIM (popMaM ydeOHbIX 3a1aHuid. B 3a1aHUSIX OTKPBITOH (OPMBI HET
TOTOBBIX OTBETOB. VICIBITYeMbIil IOJKEH CAMOCTOSATENBHO AOOJHHUTh HEMOCTAIOMINI JIEMEHT, CBUICTEIbCTBYIOIIHIA O 3HAHUH
COOTBETCTBYIOLIETO pa3zaena TeMbl. Camo 3amganue Gopmupyercs B GopMe BOIPOCa WM BEICKA3bIBAaHHUS.

TecToBBIC 3a7aHKS 3aKPBITON (OPMBI HAHOOJIEee PACIIPOCTPAHESHBI B MEAATOTHKE U NCHXoorky. OHU CPAaBHUTEIBHO JIETKO
(bOpPMYIHPYIOTCS, XOPOLIO MOHMUMAIOTCS] TECTUPYEMBIMH.

3aKpbIThie (POPMBI TECTOBBIX 33JJaHHI COACPKAT CICAYIOLINE KOHCTPYKTUBHBIC JICMEHTBI:

- HHCTPYKLHIO;

- (hopMyIHPOBKY caMoro 3aganus (IPEeaIoUTHTENIbHEE B yTBEPAUTEIBbHOH hopme);

- BApUAHTHI OTBETOB;

- TAJIOH.

DOopMBI TECTOBBIX 3aJaHUI:

1. 3amanus ¢ OOJHUM MPABIIIBHBIM BApUAHTOM OTBETA.

JlaHHbBIe 3a1aHUs SIBISIOTCS. PACHPOCTPAHEHHBIMH JJIsl UCTIBITYEMbIX. YUYalMCs Hapsay ¢ 3aJJaHiueM MPEenoiaraeTcss HeCKOIbKO
BapUAHTOB OTBETOB, U3 KOTOPHIX OHU BHIOMPAIOT OIWH BEPHBIH.

2. 3ajaHus ¢ HECKOJIBKUMH NPaBUJIbHBIMH BapUaHTaMU OTBETOB.

BEIgensiioT Taxke 3aJaHus, B KOTOPBIX JOIYCKAaeTCsl HECKOIBKO MIPABMIBHBIX OTBETOB U3 YMCIIA IPEIUIOKEHHBIX. DTH 3aTaHHs
npeaHa3Ha4YeHbI IS MPOBEPKH KIacCH(UKAMOHHBIX 1 HOMEHKIIATYPHBIX 3HaHUH. OlleHHMBaHHE OTBETA OCYIIECTBISCTCS
CIIeyromuM 00pa3oM: €CiIM UCIBITYEMBIH BEIOMPAeT Bce MPaBUIIbHBIE OTBETHI, OH MOTy4YaeT OIUH 0aIlT; B ciaydae XOTs Obl OJHOTO
OIKMO0YHOTO BEIOOPA, PABHO KaK M HEBBIOOPA MPABUIILHOTO OTBETA — HOJIb OAJLIIOB.

3. 3a7aHus Ha YCTaHOBJICHUE COOTBETCTBHSI.

B 3a1aHMsIX Ha YCTaHOBJICHHE COOTBETCTBUS TPEOYETCS CBSI3aTh MEXY COOOM IEMEHTHI ABYX MHOXKeCTB. OCHOBHBIMH 3JIEMEHTAMHU
TAKOTO POJA 3alaHUi ABIAIOTCS: HHCTPYKIMS IS UCIIBITYEMBIX, COCTOSIIIAS U3 ABYX CIOB «Y CTAHOBUTE COOTBETCTBUEY; HA3BAHUS
JIBYX CTOJIOLIOB M COCTaBJISIOIINE UX IJIEMEHTHI.

OpHo 13 TpeOoBaHMH K 3aJaHUSIM Ha COOTBETCTBHE — HEOANHAKOBOE YHCIIO HJIEMEHTOB B IIPABOM U JIEBOM CTOJIOIAX.

BericTaBiIeHHE OLCHOK 32 BBIMOIHEHHE 3aIJaHUI Ha COOTBETCTBHE MOXKET OCYIIECTBIIATHCS O-Pa3HOMY B 3aBHCHMOCTH OT Iieneit
TECTUPOBAHMSI, TEXHUIECKOTO OCHAILCHHUS TECTA, CIIOKHOCTH 331aHHS 1 TECTA B LIEJIOM.

4. 3ajaHus HAa YCTAHOBIICHUE MTPABUIILHOM TIOCIEI0BATEIbHOCTH.

3agaHus JaHHOTO THIIA MO3BOJISIOT IIPOBEPUTH 3HAHHS, YMEHHS ¥ HABBIKHM YCTAHOBJICHHS IPaBUIbHON MOCIEA0BATEILHOCTH
Pa3MHYHbIX JEUCTBUH, ONlepanuii, pacueToOB, CBI3aHHBIX C BBIMOIHEHHEM MPOPECCHOHAIBHBIX 003aHHOCTEH, CITY>KEOHBIX
WHCTPYKLHUH, IPaBIJI TEXHUKH 0€30IIaCHOCTH U MHOTHX APYTUX BHIOB IESATENHHOCTH, I'TIE CYIIECTBYIOT 3()(EKTHUBHOCTH aITOPUTMEI
JIeSITEIbHOCTH.

5. 3ajaHus Ha JOTUYECKOE CPAaBHEHUE.

CTpyKTypa 3a/ilaHHs Ha JIOTHYECKOE CPABHEHUE UMEET CIICAYIOUINI BUJI:

- uHCTpYKIWs («OmnpenennuTe HCTUHHOCTD WM JIOXKHOCTD YTBEP)KACHUS M YKaXKHUTE IPaBUIBHBINA OTBETY);

- BApUaHTHI OTBETOB (YTBEPIKICHHE HCTHHHO; YTBEPIKICHUE JI0)KHO; HEBO3MOXKHO YCTAHOBUTH UCTUHHOCTD WITH JIOXKHOCTD
YTBEPIKICHHUSA);

- CoZIepKaHue 3a/IaHMs, JAHHOE B ()OpMe YTBEpKICHUI (BHICKAa3bIBAHUM, OTIPEICICHUM U T. 11.);

- 9TAJIOHBI OTBETOB.

K 3amanusm B TecTOBOH (hopMe NPeabsABIAIOTCS CIeayIomue TpeOoBaHuUs:

- IPaBHJIBHOCTH MPEIMETHOTO COJICPIKAHMS 3aIaHNS;

- IOTHYHOCTH BBICKA3bIBAHUS,

- IPaBHJIBHOCTH (YOPMBI;

- KPaTKOCTB;

- HAJIMYHE OTPENENICHHOTO MEeCTa JUIsl OTBETOB;

- IPaBUJIBHOCTH PACIIONOKEHHS DJIEMEHTOB 3a/IaHNS;

- OTMHAKOBOCTH MPABHJI OLICHKH OTBETOB,

- OJMHAaKOBOCTb MHCTPYKLUH AJISI BCEX UCTIBITYEMBIX;




- aJIEKBaTHOCTh MHCTPYKLIUHU (POpME U COJIEPKAHUIO 3a/1aHUSL.

Kpurepun onenku:

— OTIIMYHO», 5 BBICTABIISETCS B ClIydae, €CM CTYAEHT BbinonHmI 84-100 % 3ananuii;
— «XOpOILOY», 4 — eciu CTYJIEHT BbIOJHUI 66-83 % 3anaHuil;

— «yJOBJIETBOPUTEIHLHO», 3 — €CIIU CTYJEHT BhInoaHuA 50-65 % 3ananuii;

— «HEYIOBJIETBOPHUTEIHHOY, 2 — MeHee 50 Y% 3amanuit

JlenoBasi W/uiu pojieBas urpa

CoBMecTHas AeATeJIbHOCTh IPYIIIBI 00YYaIOMIUXCs ¥ IPENoAaBaTes 1o/ yIpaBieHueM IpenoiaBaTelis ¢ 1eJblo pelieHns yueOHbIX U
npodeccnoHanbHO-OPUEHTUPOBAHHBIX 33124 ITyTeM UIPOBOTO MOJACIUPOBAHHMS pealbHON pobiaeMHo curyaruu. [To3Bomnser
OILIGHUBATh YMEHHE aHAJIM3UPOBATh M PelIaTh TUIIMYHbIE PO(eccCHOHaIbHbIE 3a]auu.

Kpurepun:

CozepkaTeIbHOCTD BBICTYIUICHUH

3 6amta ConeprkaHue BHICTYIICHHUSI HE TIOJIHOE, UCTIOJB3YIOTCS a0CTpaKTHEIE (PaKThl, 0CO3HAHHOCTH TEMBI UIPBI

4 6ayuna ConeprxaHue BBICTYILICHHS TIOJIHOE, UCIIONb3YIOTCS a0CTpakTHbIE (paKkThl, 0CO3HAHHOCTH TEMbI UIPBI

5 6amta ConeprkaHue BBICTYIICHUS IIOJIHOE, UCTIONB3YIOTCSI KOHKPETHBIE (DAKTHI, 0CO3HAHHOCTH TEMBI UTPBI
CTpyKTYypHpPOBaHHOCTb

3 6auia JIorHuHOCTH, HEpAILIMOHATIBHOE UCTIONB30BAaHIE BPEMEHH

4 6ayuta JIoruuHOCTh, PalMOHANBHOCTH MCIIOIb30BaHUs BpEMEHHU

5 6amta CHCTEMHOCTB, JIOTHYHOCTD, PAllHOHATIBHOCTD UCTIOIB30BaHUS BPEMEHU

DopMyIUpOBKa BOMPOCOB: MPOOJIIEMHOCTh, KOHKPETHOCTh M YETKOCTh

3 6amuta OTCYTCTBYIOT BCE KPUTECPHUU

4 6ayuta IIpucyTcTBYET TOIBKO KOHKPETHOCTh M YETKOCTh

5 6amna [IprcyTCTBYIOT BCe KpUTEPHH

KynbTypa obuienus

3 6amia BeipasurensHOCTh peun

4 Gayuta BeipasutenbHOCTh pedr, CBOOOIHOE BIIaJIeHUE MaTepUalloM

5 6amta BrIpa3uTensHOCTE pedn, yMEHHE YBAXXHUTEIBHO OTBEUATh COOECEHUKAM, CBOOOIHOE BIIaICHUE MaTEPHUAIOM

3a4er — 310 popMa NPOBEPKU 3HAHHMI M HABBIKOB CTYAEHTOB. Llenb 3aueTa — MPOBEPUTH TEOPETHICSCKIE 3HAHUSI CTYICHTOB, OLICHUTh
CTEIeHb MOJYyIEHHBIX HAaBBIKOB M yMEHHH. TeM caMbIM 3a4eThl CONEHCTBYIOT PEIICHHUIO ITIaBHOW 3a/1auyl BEICIIETO 00pa30BaHUs —
MOJTOTOBKE KBaJIH(UIUPOBAHHBIX CHICHUAIMCTOB.

3ayer, Kak 1 BCsikasi MHast (hopMa yaeOHOro mpouecca, UMeeT CBOU HIOAHCHI, TOHKOCTH, aCIEKThI, KOTOPhIE CTYAEHTY HEOOX0INMO
3HATh M yYUTHIBaTh. [IpenogaBarenp Ha 3a4eTe MPOBEPSIET HE CTONBKO YPOBEHB 3aMIOMUHAHMS Y4eOHOTO MaTepHala, CKOJIbKO TO, KaK
CTYZEHT IIOHUMAET T WM HHBIE BONIPOCHI, KAK YMEET MBICINTh, apIryMEHTUPOBATh, OTCTAHBATh ONPEACIECHHYIO O3UINI0, O0BICHATH
3ay4eHHyto neduaupo. Takum 06pa3oM, HEOOXOIUMO Pa3yMHO COUETATh 3aIOMHHAHUE U MOHUMAaHHE, POCTOE BOCIIPOU3BOJICTBO
y4eOHOI HHPOPMALIUH U paObOTy MBICITH.

Jlist Toro, 4ToOBI OBITH YBEPEHHBIM Ha 3a4eTe, HEOOXOIMMO OTBETHI Ha HanboJee TPYAHBIE, C TOYKH 3PEHHSI CTYICHTa, BOIPOCHI
MIOATOTOBHUTE 3apaHee U Te3UCHO 3alMCaTh. 3aMKCh BKIIOYAET JONOIHUTEIbHBIE PECYPCHI TAMSTH.

Ha 3aueTe npenonaBaTenb MOXKET 3aaTh CTYACHTY JOMOJIHHUTEIBHBIC H YTOYHSIOMUE BOMPOockl. OTBeuast HA KOHKPETHBIH BOIPOC,
HEOOXOIMMO NCXOIWUTH U3 IPUHIMIIA IUTIOPAIN3Ma, COTIIACHO KOTOPOMY JIOITyCKAeTCsl MHOT000pasne KOHLENINH, CyKICHUH 1
MHEHHA. DTO 03HAYAET, YTO CTYACHT BIIPABE BHIOMPATH MO JUCKYCCHOHHOH MpobiieMe JI00YI0 TOUYKY 3peHus (He 00s13aTelTbHO
COBIAJAIOUIYIO C TOUYKOW 3pEHHS MPENOoAaBaTens), HO C YCIIOBUEM €€ JOCTaTOYHOH apryMeHTalHH.

OCHOBHBIC KPUTEPUH OLICHKH OTBETA!

1) NpaBUILHOCTH OTBETOB Ha BOIPOCHI (BEPHOE, YETKOE M JOCTATOYHO TITyO0KOE M3JI0KEHHE UJICH, MOHATHIA, ()aKTOB H T.1I.);

2) MOJTHOTA ¥ OJJHOBPEMEHHO JIAKOHUYHOCTh OTBETA,;

3) HoBH3HA y4eOHOM MH(OPMAINH, CTEIIEHb HCIIOJIb30BAHNS M TOHMMAHNS HAyYHBIX U HOPMAaTHBHBIX HCTOYHUKOB;

4) yMeHHe CBSI3bIBATH TEOPHIO C TIPAKTUKON, TBOPYECKU MPUMEHSTh 3HAHUS K HEOPAWHAPHBIM CUTYALIUSIM;

5) noruka u apryMeHTHPOBAaHHOCTH U3JIOKEHUS;

6) rpaMOTHOE KOMMEHTHPOBAHHE, IPUBEIICHNE IPUMEPOB, AaHATOTHIA;

7) KyJbTypa peuu.

Kpurepuu oneHku:

«3a4TeHO»  CTaBHUTCSI, €CIIU CTYICHT CTPOUT CBOM OTBET B COOTBETCTBUH C IUIAHOM. B OTBETE MpeACTaBICHBI pa3iHyHbIe MOIXO0bI K
npobyiemMe. YcTaHaBIMBAeT COAEPIKATENbHbIE MEKIIPEAMETHBIE CBI3H. Pa3BepHYTO apryMeHTHPYET BBIABUTAEMbIE TTOJIOKEHHS,
MPUBOAUT yOemUTENbHbIC IPUMEPbI, O0OHAPYKHUBACT MOCICIOBATEIFHOCTh aHAIN3a. BBIBOIBI TPaBUIbHEL. Pedyb rpaMoTHa,
UCTIONB3YeTCs MpodeccHoHANbHAs JISKCHKA. [IeMOHCTpHPYET 3HaHHE CIIENUATBHON INTEPATYPhl U JONOIHUTEIBHBIX HCTOYHUKOB
uHpopMaHu.

«He3auTeHO» CTaBHUTCS, €CIM OTBET HEAOCTATOYHO JIOTHYECKH BBICTPOEH, IIaH OTBETa COOJIONAETCS HETOCIen0BaTeIbHO. CTyAeHT
00HApYKUBACT CIA00CTh B Pa3BEPHYTOM PACKPHITHH MPO(GECCUOHATBHBIX TOHATHIA. BhIIBUTaeMbIe MOJI0KEHHS NEKIAPUPYIOTCS, HO
HEOCTATOYHO apTyMEHTHUPYIOTCS. OTBET HOCHUT NMPEUMYLIECTBEHHO TEOPETHUECKUI XapaKTep, IPUMEPHI OTCYTCTBYIOT.




