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Kpanudukanus O0axanaBp

®dopma 00ydeHus 0YHas

OO6mas Tpy10eMKOCTb 33ET

YacoB 110 yueOGHOMY ILIaHY 108
B TOM YHCIIE:
ayIUTOPHBIE 3aHATHS 44
caMOCTOsITeNIbHAsE paboTa 54,1
4acoB Ha KOHTPOJIb 8,85

Pacnpenenenne YacoB JUCHMILIMHBI 10 CeMeCTpaM

BI/IZ[I)I KOHTPOJISI B CEMECTpax:

3a4€ThI C OHCHKOﬁ 6

Cewmectp 6(3.2)
(<Kypc>.<CemecTp Ha Kypce>) Wtoro
Henens 152/6
Bup 3anstuit i PII vl PII
Jlekum 18 18 18 18
IIpakTuueckue 26 26 26 26
Koncynprauuu (miis cryneHra) 0,9 0,9 0,9 0,9
Konrponb camocTosTenbHOM paboTs! npu nposenenun (0,15 10,15 (0,15 0,15
aTTecTaluu
Uroro ayn. 44 44 44 44
KonrakrtHas pabora 45,05 [45,05 (45,05 |45,05
Cam. pabora 54,1 |54,1 54,1 (54,1
Yacs!l Ha KOHTPOJIb 8,85 8,85 18,85 [8,85
Uroro 108 108 108 108
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YTBepsKJSHHOr0 y4EHBIM coBeTOM By3a 0T 27.01.2022 nporokon Ne 1.

PaGodas nporpamMMa yTBepsKIeHa Ha 3aceaHuH Kadeapsl
Kadeapa IKOHOMHKH, TyPH3Ma ¥ NPUKIATHOI HHPOPMATHKH

Mpotoxon ot 21.04.2022 npotokon Ne 9
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3as. kadenpoii KyrryGaera TockaHaill AHTMyKaHOBHA \’/@ 2 ;,,‘//



Buzuposanmue PIL/I x5 ucnonnHennsi B ouepeHOM y4eOHOM roay

Pabouas nporpamMma nepecMoTpeHa, o0CyxaeHa u o100peHa s
ucrionaeHus B 2023-2024 yueOHOM roay Ha 3acelaHnH Kadeapbl
Kadeapa IKOHOMHKH, TYPH3Ma H NPHKJIAJAHON HHpOpMATHKH

[Ipotokom oT 2023 1. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA

Busuposanue PII/I n1iist ucnosiHeHUs B 04epeHOM Y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa st
ucnoyiHenus B 2024-2025 yaeOHOM 1oy Ha 3aceqaHuy Kadeapbl
Kadenpa IKOHOMUKH, TYPU3MA U NPUKJIATHOI HHpOpMaTHKH

[Iportokomor 2024 1. No
3aB. kadenpoit Kyrrybaesa Tockanait AWTMyKaHOBHA

BusupoBanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

PaGouas mporpamma nepecMoTpeHa, 00CyXIeHa U 0100peHa st
ucnoyiHeHus B 2025-2026 yueOHOM o1y Ha 3aceqaHuy Kadeapbl
Kadenpa IKOHOMUKH, TYPU3MA M NPUKJIATHOI HHpOpMAaTHKH

[Iportoxomor 2025T1. Ne
3aB. kadenpoit Kyrrybaesa Tockanait AWTMyKaHOBHA

Buzuposanmue PIL/I nis1 ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouas nporpaMma nepecMoTpeHa, o0CyxaeHa U o100peHa s
ucrionaeHus B 2026-2027 yueOHOM roay Ha 3aceaHny Kadeapbl
Kadeapa IKOHOMHKH, TYPH3Ma H NPUKJIAJAHON HHPOpMATHKH

IIpotoxomor 2026 . Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA



1. IEJINX U 3BAJAYN OCBOEHUSA U CIIMITIJINHBI

1.1|{]enu: ®opmupoBanue 6a30BBIX TEOPETUUECKUX 3HAHUN M MPAKTHYECKUX HABBIKOB TI0 TEXHOJIOTUU M OPraHU3AIMH yCIYyT
ITUTAHUS B TYPUCTCKOM MHAYCTPHH.

1.2|3a0auu: - n3ydenue cTpyKTypHI CITy>KObI MUTAHUS TOCTHHUYHBIX IPEANPHUATHI, €€ POJIH B TOCTHHUIHOM
MIPEeaIPUSTHH;

- 03HAKOMJICHUE C HA3HAYCHUCM U XapaKTEPUCTHKAMH OTICIBHBIX MOIPA3NICICHU CI1yKObI MUTAHUS;

- XapaKTePUCTHKA BUJIOB YCIYT MUTAHUS B TOCTUHUYHBIX MPEIIPUATHIX U METOABI OOCTYKIUBAHUS;

- 03HAKOMJICHUE C OCOOCHHOCTSIMH TEXHOJIOTHH OPraHU3allul PECTOPAHHOTO OM3HECa;

- U3y4Y€HHUE TEXHOJOTUil MApKETUHIOBOM AESITEILHOCTH B OTHOIICHUHN YCIYT TUTAHMUS;

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOITL: |Bl .B.ZIB.06

2.1|TpeGoBanus K NpeABapuTeIbHOM MOATOTOBKE 00y4Yal0IIerocs:

2.1.1|IIpaBoBoe perynupoBaHHe B TYPUCTCKOM AESTETHHOCTH

2.1.2|Opranu3zanus TypUCTCKON AE€ATETbHOCTH

2.2|IucuunIuHbI M IPAKTHKH, /IS KOTOPHIX OCBOEHHUE TaAHHOI AUCHUILIMHBI (MOIYJIs1) HE00X0AMMO KaK
npeaecTBylouiee:

2.2.1|Texnonoruueckas npaKTuKa

3. KOMIETEHIUY OB YYAIOIEIOCSl, ®OPMHUPYEMBIE B PE3YJIbTATE OCBOEHUS1 IV CLIATIJIMHbBI
(MOJLYJIST)

IIK-7: CnocoGen pa3pabdaTbiBaTh H IPUMEHSITh TEXHOJIOTUHU 00CIyKUBAHUS TYPHCTOB € HCII0/1b30BAHUEM TEXHOJIOTHYECKHX
1 HHPOPMANHMOHHO-KOMMYHUKATHBHBIX T€XHOJIOT Hii

NA-1.I1K-7: ®opMupyeT TYPUCTCKHUI IPOAYKT, B T.4. HA OCHOBE COBPEeMEHHbIX HH()OPMAIHOHHO-KOMMYHHUKATHBHBIX
TEXHOJIOTHH, 2 TAKIKE C y4eTOM MHAMBHAYAJILHBIX H CHIENHAILHBIX TPeOOBAHUI TypHCTa

3HATh:

— HOPMaTHBHbIE JOKYMEHTbI MHYCTPUH TUTAHUS;

— 0COOCHHOCTH OPraHM3ally NUTAHUS JUIs Pa3IMYHbIX KaTerOPUi TYpHUCTOB;

— 0COOEHHOCTH OpPTraHM3alUK CHCTEMBI KOHTPOJIA KauecTBa U 0€30IacHOCTH MPOAYKIUH U YCIYT IUTaHuUS;
— TEXHOJIOTUH MPO/IaXK U MPOJBUKEHHS YCIYT TUTAHUS.

— 0COOEHHOCTH yIPaBIICHUS MPEANPUATHIMH OOIECTBEHHOTO MTUTAHHUS;

— OCHOBHBIE KJIACCHI M THIIbI IPEANPUATAN 00IECTBEHHOTO MUTAHHUS;

— (hopMBI 1 METOABI OPTraHU3aLUH YCITYT TUTAHUS;

— NpaBWJIa U TEXHUYECKHUE NPUEMbI OKa3aHHs yCIyT TUTaHUs;

YMETh!

- UCTIOJIb30BaTh HOPMATUBHBIE IOKYMEHTHI 110 Ka4€CTBY, CTAaHIAaPTU3AIMH U CepTUPUKAIINN B UHAYCTPUH ITUTAHUS;
— OpraHM30BaTh TEXHOJIOTMYECKUI MPOLIECC HA MIPEANPUATUAX TUTAHUS;

— MPOBOAUTH UCCIICIOBAHMUS M aHAJIN3 PhIHKA OOIECTBEHHOT'O ITUTAHMUS;

— paspemars KOH(GIMKTHBIE CUTYalUH, CBSI3aHHBIE C 00CIYXMBaHUEM Ha MIPEANPUSITUSIX TUTAHUS;

— pa3pabaTbIBaTh MEPOIIPHUATHS 10 COBEPILEHCTBOBAHUIO ()OPM U METOJI0B OOCITYKMBAHUS Pa3IMYHbIX TPYII OTpeOUTENIeH, 110
MOBBIILICHUIO KaYEeCTBA MUTAHUS U 00CITY)KUBaHHUS;

BIIAJICTh:

— MpaBWJIAMU OKa3aHUS YCIIYT IUTAHMS, IPABUIIAMH STUKETa U CEPBUPOBKH CTOJIA;

— METO0JIaMH OLIEHKH KayecTBa YCIIyTr IIUTaHUS;

— HaBbIKAMH M METOJaMU peIleHHs 3aJay, CBA3aHHBIX OpraHU3alMell MMTaHus;

— TE€XHOJIOTHSMH OPTaHHU3AIMU 00CITyKUBAHHS IIOCETUTENEH.

IIK-8: CnocoGeH K NPOABHKEHHIO TYPHCTCKOI'0 NPOIYKTA € HCN0/1b30BAHHEM COBPEMEHHbIX TeXHOJIOT Ui




NA-1.IIK-8: OcymecTBJseT NpoBeieHHe MePONPHUATHIA 110 IPOABHKEHHUI0 TYPHCTCKOI0 NPOAYKTa

3HATh:

— HOPMATHUBHBIC JOKYMCHTbBI HHAYCTPUHN IUTAHUS,;

— 0COOCHHOCTH OpraHu3anvy NUTaHusA JJIs1 pa3InIHbIX KaTeFOpI/Iﬁ TYPUCTOB;

— 0COOEHHOCTH OpPTraHW3alUK CHCTEMBI KOHTPOJIA KauecTBa U 0€301acHOCTH MPOAYKINH U YCIYT IUTaHUS;
— TEXHOJIOTUH MPOJIaXK U MPOJBMKEHHS YCIYT TUTAHUS.
— 0COOEHHOCTH yIPaBIICHUS MIPEANPUATHIME OOIECTBEHHOTO MTUTAHNUS;
— OCHOBHBIE KJIACCHI M THIIbI MIPEANPUATAN 00IECTBEHHOTO MUTAHHUS;

— (hopMBI 1 METOABI OPTraHU3aLUH YCITYT TUTAHUS;
— NpaBWJIa U TEXHUYECKHUE NPUEMbI OKa3aHHs yCIyT TUTaHUs;

YMETh!

- UCIIOJIb30BAaThb HOPMATUBHBIC JOKYMCEHTHI ITO Ka4CCTBY, CTaHAAPTHU3alluN U CepTI/I(i)I/IKaHI/II/I B UHAYCTPUH IIUTAHUS,

— OpraHM30BaTh TEXHOJIOTMYECKUI POLIECC Ha MIPEANPUATHUAX TUTAHUS;
— MPOBOJUTH UCCIICIOBAHMUS M aHAJIN3 PhIHKA OOIECTBEHHOI'O ITUTAHMUS;
— paspemats KOH(GIMKTHBIE CUTYalNH, CBSI3aHHBIE C 0OCITYXMBaHUEM Ha MIPEANPUSITUSIX TUTAHUS;

— pa3pabaTbIBaTh MEPONPHUSITHS [0 COBEPILCHCTBOBAHUIO ()OPM M METOJIOB OOCITY)KMBAHHS PA3INYHBIX TPYIII IIOTPEOHUTENEH, 110
MOBBIILICHUIO KaYEeCTBA MUTAHUS U 00CITY)KUBaHHUS;

BJIAJACTh:

— IpaBUJIaMU OKa3aHHWs YCJIYTI IUTaHUs, IPpaBUJIaMU STUKETAa U CCPBUPOBKHU CTOJIA;
— MCTOAAMHU OLICHKH Ka4€CTBa yCIIYT IIUMTaAHUA,
— HaBbIKaMH U METOJaMHU PCIICHUA 3a/1a4, CBA3aHHBIX opraﬂnsauneﬁ NIHUTaHUA,
— TEXHOJIOTUAMHU OpraHu3aln O6CHy)KI/IBaHI/I}I TTOCETUTENCH.

4. CTPYKTYPA U COJEPKAHUE JTUCIUIIJIMHBI (MOYJISI)

Kon

HaumeHoBaHue pa3/iesioB H TeM /BH]
3angrus/

Cemectp /
Kvbne

Yacos

Komneren-
10401

JIntepaTtypa

Hute
DAKT.

IIpnmeyanue

Paznen 1. XapaktepucTuka u
KJIaCCH(PMKALMA NPeANPAATHIH
00111eCTBEHHOT0 NUTAHMS.
I'ocynapcTBeHHoe pery/inpoBaHue
JAeATeIbHOCTH NpeInpPHATHI

1.1

XapakTepucThKa U KJIacCHU(DUKALHS
NPEINPUATHIA OOIIECTBEHHOTO TUTAHUSL.
TocynapCTBEeHHOE PEryIMpOBaHUEe
JEATENLHOCTH IPEANPUATHH TATAHUSL.
/J1ex/

WJI-1.T11K-8
WJI-1.T1IK-7

J1.1J12.1 J12.2
J12.3J12.4
J12.5

1.2

XapaKTepHUCTHKA U KIACCUPUKALVS
MPEANPHUSITHR 0OIECTBEHHOTO MUTAHHUS.
T'ocynapcTBEHHOE peryIHpOBaHUC
JESITEILHOCTH TIPEANPUSATAN TUTAHMUS.
OO6cyxaeHne BOIpoc Mo TeMe.
[Monroroska noknanos /TIp/

WJI-1.11K-8
WJI-1.1IK-7

J1.1J12.1 J12.2
J12.3J12.4
JI2.5

1.3

XapakrepucTrka 1 Kiiaccuurarmst
HPEANPHATHH OOLIECTBEHHOTO MTUTAHHSI.
TocynapcTBeHHOE PETyIMPOBaHHE
JESATENbHOCTH MPEIIPUITHI INTAHHUSL.
/Cp/

WJI-1.11K-8
WJI-1.TIK-7

JI1.1J12.1 J12.2
J12.3J12.4
JI2.5

Pazpnen 2. Texnosnorus padorbl
c1y:k0bI MUTAHUSA B TOCTHHUYHOM
NpeJNpUsITHH KAK He00X0AUMOI0
3JIeMeHTa HHPPaCTPYKTYphI

2.1

TexHomnorus paboThl CIyKObI MTUTAHUS B
TOCTUHUYHOM MPENPUATHN KaK
HEOOXOIUMOTO dIIEMEHTa
uHdpacTpykTypsl /JIek/

WJI-1.11K-8
WJI-1.TIK-7

JI1.1J12.1 J12.2
J12.3J12.4
JI2.5




2.2 TexHomorus paboThl CIyKObI TUTAHUS B 4 WNA-1.1IK-8 [JI1.1J12.1 JI2.2
TOCTMHUYHOM NPEANIPUATUHN KaK nA-11IK-7 | J12.3J12.4
HEOOXOIUMOTO dIIEMEHTa J12.5
HHQPACTPYKTYPHI
Bompocs! 1151 00CyxaeHus 10 TeMe.

Beimonnenue npakruueckoid padbotst /I1p/

2.3 TexHomnorus paboThl CIyKObI TUTAHUS B 8 WNA-1.1IK-8 (JI1.1J12.1 JI12.2
TOCTMHUYHOM NPEANPHUATUHN KaK UA-11IK-7 | J12.3J12.4
HEOOXOIMUMOTO dIIEMEHTa J12.5
uHdpactpykrypst /Cp/

Pazgen 3. Buasbl yeayr nutaHus B
TFOCTHUHUYHBIX NPEANPHATUIX U
TEXHOJIOTHS 00CTyKHBAHUS.

3.1 Buner yenyr nutaHusi B TOCTHHUYHBIX 4 NA-1.I1K-8 |JI1.1J12.1 J12.2
NPENNPUITHUIX U TEXHOIOTHS nA-1.I1IK-7 J2.3J12.4
obcnyxuBanus. /JIex/ JI2.5

32 Buner yenyr nutanusi B TOCTHHUYHBIX 4 NA-1.I1K-8 |JI1.1J12.1 J12.2
NPEANPUITUSIX 1 TEXHOIOTHS nA-1.11IK-7 J2.3J12.4
00CITy>KUBaHUA. JI2.5
OO6cy)aeHne BOIPOC O TEME.

IMoaroroska noxnanos /I1p/

33 Buner yenyr nuTaHusi B TOCTHHUYHBIX 8 NA-1.I1K-8 |JI1.1J12.1 J12.2
NPEANPUITUSIX 1 TEXHOIOTHS nA-1.11IK-7 J2.3J12.4
oOcmyxuBanus. /Cp/ J12.5
Pa3gen 4. TexHosorus u opranusanus
pecTopaHHOro 6usHeca. OcoGeHHOCTH
pa3BHUTHSL.

4.1 TexHon0rusA ¥ OpraHu3anys PeCTOPaHHOTO 2 na-1.11K-8 [JI1.1J12.1 J12.2
ousneca. OcobenHocTH pa3sutus. /Jlek/ UA-1.10K-7 | J12.3J12.4

JI2.5

4.2 TexHon0rusA ¥ OpraHu3anys PeCTOPaHHOTO 4 na-1.11K-8 [JI1.1J12.1 JI12.2
ousneca. OCOOCHHOCTH Pa3BUTHSL. UA-1.10K-7 | JI2.3J12.4
OO6cyxeHne BOIPOCOB 110 TEME. JI2.5
IMoaroroBka goknanos o teme /Ip/

43 TexHoNOrYs 1 OpraHyU3aLnsg PECTOPAHHOTO 10 NA-1.1IK-8 [JI1.1J12.1 JI2.2
ousneca. OcobenHnoctu passutus. /Cp/ UA-1.10K-7 | JI2.3J12.4

JI2.5
Pasgen 5. MeH10 1 KapTa BHH KaK
rJIaBHbIE 3JIeMeHThl MAPKEeTHHI OBOM
JNeATeTbHOCTH

5.1 MeHto 1 KapTa BUH KakK TJIaBHBIE 2 NA-1.I1K-8 |JI1.1J12.1 J12.2
3JIEMEHTBI MAPKETHHIOBOM JIEATENBHOCTH. nA-11IK-7 | J12.3J12.4
[IpaBuna oopmiieHUsI MEHIO, CTPYKTYpa JI2.5
MeHI0. JleTcKoe, AUETUYECKOE, CE30HHOE
MEHIO Ha NPEINPHUATHAX 00IECTBEHHOTO
nutanus /Jlex/

52 MeHI0 1 KapTa BUH KaK IVIaBHbIE 4 na-1.11K-8 [JI1.1J12.1 JI12.2
3JIEMEHTHI MAPKETHHTOBOU AESITETLHOCTH na-1.I1K-7 J12.3J12.4
OO6cykaeHne BOIPOC O TEME. JI2.5
IMoaroroska noxnanos /I1p/

53 MeHrto u KapTa BUH KaK TJIaBHBIE 8 NA-1.I1K-8 |JI1.1J12.1 J12.2
3JIEMEHTBI MAPKETHHIOBON AESITEIbHOCTH na-1.I1K-7 J12.3J12.4
/Cp/ J12.5
Pa3gen 6. Opranuzanms cnenuajbHbIX
(opm obcaay:kuBanus noceruresiei

6.1 Opranuzanus crieluagbHbIX GopM 2 NA-1.I0K-8 |JI1.1J12.1 J12.2
oOcyxuBaHus nocerureneil. bankerHoe na-1.I1K-7 J12.3J12.4
obcnyxxuBanue. Keirepunr - JI2.5
nporpeccuBHas Gpopma pecTOpaHHOTO
o0cnyxuBanus /Jlex/

6.2 Opranuzanus crieraIbHbIX GopM 4 NA-1.10K-8 |JI1.1J12.1 J12.2
00CITy’)KUBaHHS TIOCETUTEIIEH na-1.I1K-7 J12.3J12.4
OO6cyxaeHne BOIpoc Mo TeMe. JI2.5

[Monroroska noxnanos /TIp/




6.3 Opranu3zaiys crneuaibHbIx Gopm 6 10 NA-1.11K-8 [JI1.1J12.1 JI2.2 0
o0cnyxuBaHus nocerureneit /Cp/ Ua-111K-7 | J12.3J12.4
J12.5

Pa3nen 7. TexHoJiorusi 1 Opranu3anus
0apHOii 1eATeJILHOCTH

7.1 TexHoorus 1 Opranusaiys 6apHoH 6 2 NA-1.11K-8 [JI1.1J12.1 JI2.2 0
JearenbHocTd. Knaccudukanus 6apos ¢ Ua-111K-7 | J12.3J12.4
WX KpaTKOH XapaKTepUCTHKON: TUBHOU JI2.5

6ap, MoJIOYHBIH Oap, KoKTeiab-0ap. Buas
GapHoro o6ciyxuBanusi. OCHOBHbIE
HanpaBJeHNs B HAa3HAYCHUH
000pyIOBaHHs U HHBEHTAPS Ui OapOB.

/JTex/

7.2 TexHoorus ¥ Opranu3aiys 6apHoH 6 4 NA-1.11K-8 [JI1.1J12.1 JI2.2 0
NIESATEIbHOCTHU WUJ-1.11IK-7 JI2.3J12.4
OO6cysKaeHre BOIIPOC 0 TEME. JI2.5
ITonroroBka noxnaznos /IIp/

7.3 TexHoorus 1 Opranusaiys 6apHoH 6 4,1 NA-1.11K-8 [JI1.1J12.1 JI2.2 0
nesirenbHoctH /Cp/ WUJ-1.11IK-7 JI2.3J12.4

J12.5
Pa3nen 8. Koncyabranumn
8.1 Koucynperauus no aucuumniune /KoHe/ 6 0,9 | UO-1.TIK-8 0
na-1.11K-7
Paznen 9. [IpomexxyTouHas aTrecTamust
(3a4ér)

9.1 TToxroroBka k 3auéty /3auérCOY/ 6 8,85 | NJ-1.TIK-8 0

na-1.11K-7

9.2 Konrakrnas padora /KCPATT/ 6 0,15 | UO-1.ITK-8 0

na-1.11K-7

5. ®OHJ OHEHOYHBIX CPEJICTB

5.1. KoHTpobHbIe BONIPOCHI U 3aJaHUsI

Bormpocsl k 3a4eTy ¢ OLleHKOI

031N N AW~

Ne

14

15.
16.
17.
18.
19.

20
21

22.
23.
24.

. Oxapaxrepu3syiite (pakTopbl, KOTOPBIE JIeKAaT B OCHOBE KIIaCCH(HUKALMH NPEINPUATHIA 00IIeCTBEHHOTO MUTaHMUSI.
. [IpuBeauTe KaccupuKaImio NpeIIpUsITUI 00LECTBEHHOTO IUTaHUS

. XapaKkTepUCTHKa JJOTOTOBOYHBIX IPEAIPUATHH

. XapakTeprcTHKa 3arOTOBOYHBIX MPEAMPHUSITHA.

. Oburre TpeboBaHus, NPEIbSBISEMbIE K MPEANPUATAIM O0IECTBEHHOTO MUTAHNUS.

. Konnermmuu pecropannoro ousneca

. XapakTepHble 0COOEHHOCTH CETH PECTOPAHOB.

. Keiirepunr u ero Bugst

. Ponb cimy»x0Op1 nUTaHUS B TOCTHHUYHOM OH3HECe.

10.
11.
12.
13.

Buapr ycnmyr nuTaHus B TOCTUHUYHBIX IPEIIPUSATHSIX.

Bubl 3aBTpaKoB.

Buzpr 3aBTpaKoB ¢ y4eToM 0COOBIX IPUBBIYEK HHOCTPAHHBIX TOCTEH.
XapaKTepHuCTHKA MPEANPUITHI OBICTPOTO 0OCTY>KUBAHUSL.

. Konnenmumu nesarensHOCTH MPeANPUATHI OBICTPOrO 00CITY>KUBAHHSL.
MeHIO: IOHSATHE, BUIBI, XapaKTePHCTHKA.

Kapra BUH: CTpyKTYypa U colepkaHue

ITpaBuia moxdopa BHH U OO,

Knaccudukanus u xapakrepucTuka 0apos.

XapaKTepUCTHKaA KOKTeWIb-0apa.

. Buapl 6apHOTO 00CITY)KHBaHUS

. Bujel 060pynoBaHUS M MHBEHTAPS JUIS YCIIYT OOLIECTBEHHOTO MUTAHMS.
CrenuanbHbie (OpMbI 00CTY)KHBaHUS TOCETUTEIICH.

Opranusanus paboThI KYJITHHAPHOTO LeXa.

MapKeTHHTOBBIE TEXHOJIOTHHU MPOABYKEHHUS MIPOAYKIUH B chepe yCayr NuTaHusl.

[IpumepHBbIE TECTHI:

1.
1.

Ycyry o opraHu3anuu 10cyra BKII0YarT:
VYenyry nuranust

2.Ycayry U3roToBIEHUs KyJIUHAPHON IPOAYKIUH

3.

OpraHu3auio My3bIKaIbHOTO 00CITy)KHBaHUS




. Opranmzanuio npoBeIeHNs] KOHLIEPTOB

. IIpenocTapieHue ra3er, >KypHaloB

. Opranuzanuio TaHIIeBAJILHOM MPOTrPaMMBbI

. Metoabl o0cIy>XxUBaHU:

. CamooOcyxuBaHue

O0cityxuBaHMe OpULITAHTAMU

O6cnyxuBanre 6apMeHaMK

. Uepes aBTOMATHI

. Kaccupom

. Cromnbl camopacuera

3.ITo cnocoOy pacueTa ¢ MOTPEOUTENSIMH PA3ITHYAIOT BUIBI CAMOOOCTYKUBAHHUS:

1. Camopacuer

2. IlpenBapurenbHblil pacyer

3. HenocpenctBenHslii pacuer

4. Iocnenyromuii pacuer

5. Omutara mocsie nmprueMa muIin

6. Uepes opunuanta

4.J1nst OpraHn3aliy 3aBTPAKOB B PECTOPAHE UCIIOIb3YETCs BUI MEHIO:

1. MeH!0 1exypHBIX 0110

2. KommekcHoe MeHIo

3. MeHI0 3aKa3HbIX OJII0

4. bankeTHOE MEHIO

5. Mento ans o6cayxuBanus no tuny «IIBeackuit ctom»

6. MeHro THEBHOTO pallioHa TUTaHUS

5.Bun cepsuca, npu KOTOPOM OGUIHUAHTEL 00CTYKUBAIOT IIOCETUTENIEH B IepyaTKax:
1. ®panny3ckuit

2. Pycckuit

3. Hemerkuit

4. AMepuKaHCKU

5. AHrnmiickui

6. Bce BblIIEIEpEUUCIEHHBIE

6.Hopma oduiimanToB mpu opraHu3anuu 0aHKeTa C MOJHBIM 00CTY)KHBaHUECM:

1. 1 opunmant Ha 2-4 yenoBeka

. 1 opunmant Ha 4-6 yenosek

. 1 opunmanT Ha 6-8 yenoBek

. 1 opunmnant Ha 8-10 yenoBex

. 1 opunmant Ha 10-12 yenoBek

. 1 opunmanr Ha 12-14 yenosek

7.Hopma oduumanToB npy opraHu3auuy 0aHKeTa ¢ YaCTUUHBIM 00CITyKHBaHUEM:

. 1 opunmant Ha 2-4 yenoBeka

. 1 opunmanr Ha 4-6 yenoBek

. 1 opunmant Ha 6-8 yenosek

. 1 opunmnant Ha 8-10 yenoBex

. 1 opunmant Ha 10-12 yenoBek

. 1 opunmant Ha 12-14 yenosek

8.baHKeThl, 7151 KOTOPBIX HE HAKPBIBAIOT CTOJBI:

1. JunmomaTuyeckuii mpuem

2. banker-yaii

3. Kode-0Opeiik

4. banket-¢ypuier

5. baHkeT-KOKTelb

6. bankeT ¢ yacTUYHBIM 00CIIy>KUBaHHEM O(PUIIMAHTOB

9. BaHKeTbI, KOTOPBIE MTPOBOIST «CTOS:
1
2
3
4
5
6

AN AW

AN AW =

. MrioMaTu4ecKkuil mpuem

. banker-vaii

. Koge-6peiix

. banker-¢dypuier

. bankeT-kokTelIB

. banket ¢ yacTuyHBIM 00CTy)XKHBaHHEM O(DUIIMAHTOB
10. OcobGeHHOCTH, OTIHYAIOIIUE IPEAIPUATHS TUTAHUSI B TOCTUHHULIAX:
1. Yenyru nutanust MOTYT OBITH BKJIIOYEHBI B CTOMMOCTD MPOKUBAHMS
2. Ycnyru nUTaHus He MOTYT OBITh BKIIFOUEHBI B CTOMMOCTb IIPOKUBAHUS
3. Hanmmuue nocTosIHHOIO KOHTUHI€HTA ITOCETUTENeH
4. 3aBUCUMOCTb OT 3arpy3Kd FOCTUHUYHOTO (hoHIA
5. BO3MOXXHOCTB IpeAOCTaBIEHUS KEHTEPUHTOBBIX yCIyT
6. Oco0blii pexxuM paboTbl




5.2. Tembl IHCbMEHHBIX PaGoT

1. Bunsl 3aBTpakoB B TOCTHHUYHBIX MPEANPUATULX, UX XapakTepucTuka. [IpuBequre BapuaHThl MEHIO KOHTUHEHTAJILHOIO U
aMEPUKaHCKOI'O 3aBTPAKOB.

2. Bunsl MeHI0, MX XapaKTEepUCTHUKA, IPUHIUIBI COCTABICHUS U oopMieHre MeHIo. [IpuBeuTe BapuaHT MEHIO OM3HEC-1aHua U
OpaHua.

3. Buas! ycioBuii uTaHusl, NIPeJOCTABIAEMbIX TOCTUHUYHBIMY NPENIPUATUIMY, UX Xapakrepuctuka (BB, HB, HB u t.1.).

4. l'actpoHOMHYECKHE OCOOCHHOCTH MUTAHUS PA3HBIX HAPOJIOB.

5. KoHuenuus neareabHOCTH JOTOTOBOUHBIX LIEXOB.

6. Konuenuus neaTeabHOCTH 3aT0TOBOYHBIX LIEXOB.

7. Metonbl 06cnyxuBaHUs IOTPeOUTENEH, UX XapaKTepucTHKa. BbiOop hopMbl 00CTyKUBaHUS B 3aBUCUMOCTH OT TUIIA IPEIIPUATHUS
IUTaHUsA, BUJA IPUEMA THUILH.

8. HazHaueHue u KpaTkas XapaKTE€pUCTUKA OTAENbHbBIX M0pa3AeIeHUNA CIyXObl TUTaHUS B TOCTUHHUIIE.

9. HaznayeHue ¥ NpUHLIUIIEL COCTABJIEHHS MEHIO.

10. Opranuzanuus IMETUYECKOTO MUTAHNUS.

11. Opranmsanus gocyra B IpeInpuATUsIX muTaHu. OCOOEHHOCTH OPTraHU3alluy A0CYTa B IPEANPUSITHAX TATAHHS TOCTUHUIL.
12. Opranuzanys IUTaHUs UHOCTPAHHBIX TYPUCTOB.

13. Opranuzanus paboThl CIyXObI 00CITyKHBaHUS IUTAHUEM B HOMED.

14. Opranmsanust caMo00CTy)KHBaHUA B IpeANpUATHSX muTaHU. CoBpeMeHHbIe (POPMBI CaMOOOCITYKHBAaHNUS, HX IPHIMEHEHUE B
TOCTUHUYHOM CEPBUCE.

15. OcobGeHHOCTH OpraHn3alK KeHTepuHra (Ha MpuMepe KOHKPETHOTO MPEATPHSTHS).

16. OcoOeHHOCTH COCTABIICHUS PALIUOHOB JUI OPIraHU30BaHHBIX KOHTUHI€HTOB MUTAIOLIUXCA.

17. TIumeBsle pelUrHO3HBIE OOPSIBI 1 0OCOOCHHOCTH OPTaHMU3ALNN MUTAHUS BEPYIONINX MM MATOMHHUKOB.

18. Posib 6aHKETHOTO U KEUTEPUHIOBOrO OOCITYKUBAHUS B AESATENbHOCTU NMPEANPUATHI UTAHUS TOCTUHULIBL.

19. Crpykrypa u opranuzanus paboTsl OaHKETHOM CITy»KObI B TOCTHHUIIE (pecTopaHe).

20. CrpykTypa ciyk0bl IUTaHUS B TOCTUHUIIE, B3aUMOCBS3b C APYTUMHU CIYXOaMU.

21. Tpaguuuy MUTAHKS Pa3HBIX HAPOAOB M OCOOCHHOCTH OPraHW3AINH MMTAHKUS HHOCTPAHHBIX TYPHCTOB B TOCTHHUIIE.

22. DKOHOMHMYECKUE [IOKA3aTeNU B OOILECTBEHHOM [TUTaHUU.

5.3. ®oH OLIEHOYHBIX CPEJICTB

®OC mpencraieH B OTACIBHOM JOKYMEHTE

6. YHEBHO-METOJMYECKOE U UTH®OPMAIIMOHHOE OBECHEYEHUE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayeMasi JiuTepaTypa

6.1.1. OcHoBHas JiUTepaTypa

ABTOpBI, COCTaBUTEITH 3arnaBue W3paTenscTBO, roj On. agpec
JI1.1 |Pomanosa H.K., Cemo |Opranusanus npousBojcTsa u oociayxusanus |Kazans: Kazanckuil  |http://www.iprbookshop.ru
E.C., Pemernuk O.A. |Ha npeAnpUATHIX OOLIECTBEHHOIO MUTAHUS: |HAIIMOHAJIBHBIN /62516.html
yuebHOe nocobue HCCIIeI0BaTEIbCKUN
TEXHOJIOTMYECKUH
yHUBepcurter, 2016
6.1.2. lono/iHUTeIbHAS JIUTEPATypa
ABTODBI, COCTaBUTENHU 3arnaBue W3narenscTBO, TOX On. agpec
JI2.1 |Henucosuu 10.10., Opranu3zanus 00cIy>KuBaHHUs Ha Brarosemenck: http://www.iprbookshop.ru
Ocwunenxko E.1O. NPEANPHUATUSAX OOIIECTBEHHOTO MTUTAHUS. JlanibHEeBOCTOYHBIH /55904.html
Yactsb 1: yueOHOE nmocobue roCyJapCTBEHHBIN
arpapHbIi
yHUBepcuTer, 2015
JI2.2 |Ma3aukosa T.B. T'ocynapcTBeHHOE peryaupoBaHUE PhIHKA Capatos: By3sosckoe [http://www.iprbookshop.ru
ycIyr oOLIECTBEHHOTO MUTAaHUs: MOHOTpadus |o0pasoBanue, 2017 /66625 .html
J12.3 |KycroBa U.A. Opranu3zanys mpou3BocTBa U oocyxuBanus [Camapa: Camapckuii  |http://www.iprbookshop.ru
HAa IOPEANPUATUAX OOLIECTBEHHOIO MUTAHUS: [TOCYAapCTBEHHbIH /90668.html
KOHCIIEKT JICKIUH TEXHUYECKUH
yHuBepcuret, ObC
ACB, 2015
JI2.4 |I'naBuesa C.H., Opranu3zanys Mpou3BoJICTBa U 00cy)xuBanus [HoBocuoupck: http://www.iprbookshop.ru
Yepenuuuenko JI.E. B pecTopaHax u Oapax: yueOHOe nmocobue Hosocubupckuit /44975 .html
TOCY/IapCTBEHHBII
TEXHUYECKUI
yauBepcuteT, 2011

6.3.1 IlepeyeHs NporpaMMHOro odecnedeHust




6.3.1.1|{MS Office
6.3.1.2|Kaspersky Endpoint Security ans 6usneca CTAHJIAPTHbBIN
6.3.1.3|MS WINDOWS
6.3.1.4]NVDA
6.3.2 [lepeyenb HHPOPMANMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1|OnexTponno-6ubnuoreynas cucrema IPRbooks
6.3.2.2|ba3a nanHbIX «JNeKTpoHHas Oubimoreka ['OpHO-ANTalCKOTO TOCYAapCTBEHHOTO YHHUBEPCUTETA)»
6.3.2.3|KoncynprantlLimoc
7. OBPA3OBATEJIBHBIE TEXHOJIOI'MU
JIICKYCCHS

npoOJeMHast JeKIus

JOKJIan

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJINHBI (MOAY JIS)

Homep ayautopun

Ha3nauenmue

OCHOBHO€ OCHAIIIEeHHE

136 Al

VYueOHast ay JUTOpHsL AJIsl IPOBEICHUS
3aHATHH JIEKIIMOHHOTO THUIIA, 3aHATHI
CEeMUHAPCKOT0 THIIA, KYPCOBOTO
MPOCKTHUPOBAHHMS (BBIMOJHEHUS KYPCOBBIX
paboT), TPYNIOBEIX U WHAWBUIYIBHBIX
KOHCYJIbTAIIHi, TEKYIIEr0 KOHTPOJIS U
MPOMEKYTOYHOW aTTCCTALIUH.

Pabouee mecto mpenonasatens. [locagounsie MecTa
oby4Jaromuxcs (1o KOJMIECTBY 00yUJaIONTUXCS).
MHTepakTHBHAS JOCKA C TPOEKTOPOM, KOMITBIOTED,
MOJKITIOUEHIE K MHTEPHETY, yUeHHIeCcKast JOCKa,
Mpe3eHTAIMOHHAs TPUOYHA

317 A2 KommbroTepHsIii Kitacc, Kirace JAeNOBBIX Urp, [Pabouee mecto npenonaBatens. [Tocamounbie MecTa
LEHTP (KJ1acc) IEJI0BBIX UTP, KI1acc o0yuarormuxcs (10 KOJIHMYECTBY 00y4daroIuxcs).
UMUTAIUH JCSITEIBHOCTH TPEANPHUSITHU, WHTepakTHBHAS JOCKA C IPOSKTOPOM, 3KpaH,
nabopaTopusi UMHUTAIMH JACSITEIBHOCTU MOJKJIFOUCHUE K MHTEPHETY, yUCHHYCCKAsl TOCKaA,
TPENPUITHS, Y4eOHO-TPCHUHTOBEINA [ICHTP |Mpe3eHTAllMOHHAS TPUOYHA
(;maboparopus), tabopaTopust
UH(POPMAIUOHHO-KOMMYHHKATHBHBIX
TEXHOJIOTHH. Y4ueOHas ayIuTOpus JJIs
TIPOBEICHUS 3aHATHH JIEKIIMOHHOTO THIIA,
3aHATHI CEMHUHAPCKOTO THIA, KyPCOBOTO
MPOEKTUPOBAHUS (BBIIOIHEHHS KYPCOBBIX
paboT), TPYNIOBEIX U WHAWBUIYIBHBIX
KOHCYJBTAIINH, TEKYIIEro KOHTPOJIS U
NpOMEXyTO4YHOH aTTectanuu. [lomemenne
U1 CAMOCTOSTENRHON DAOOTEI

136 Al Y4eOHas aymuTOpHs I IPOBEIECHUS Pabouee mecto npenonasatens. [locagounsie MecTa
3aHATHH JEKIIMOHHOTO THUIIA, 3aHITHHA obydJaromuxcs (1o KOJMIECTBY 00yUJaIONTUXCs).
CEMHHAPCKOTO THIIA, KyPCOBOTO WHaTepakTHBHAS JOCKA C TPOEKTOPOM, KOMITBIOTED,
MIPOEKTUPOBAHUS (BBIIOJIHEHHS KYPCOBBIX  |TOAKITIOUEHNE K MHTEPHETY, yUeHHIecKas JOCKa,
paboT), TPYNIIOBBIX M WHANBUAYAILHBIX MPe3CHTAIIMOHHAS TPUOYHA
KOHCYJIbTAIIHi, TEKYIIEr0 KOHTPOJIS U
POMEXYTOYHOH aTTECTAINH.

317 A2 KommbroTepHsIii Kitacc, Kitace JAeNOBBIX Urp, [Pabouee mecto npenonasatens. [Tocamodnbie MecTa

LEHTP (KJ1acc) IEJI0BBIX UTP, KI1acc
UMHTALWH JESTeIbHOCTH MPEIIIPHSATHS,
J1a00paToOpysi UMUTALMH ESTEIBHOCTH
NpeANPUSITHS, y4eOHO-TPECHUHIOBBIN LIEHTP
(;maboparopus), tabopaTopust
UH(POPMAMOHHO-KOMMYHHUKATHBHBIX
TEXHOJIOTHH. Y4ueOHas ayIuTOpus JJIs
NPOBENICHUS 3aHATHH JIEKLIMOHHOTO THIIA,
3aHATHH CEMHHAPCKOTO THIA, KypcOBOTO
HPOSKTUPOBAHHUS (BBIIOJIHEHHS KYPCOBBIX
paboT), TPYNIOBEIX U WHAWBUIYIBHBIX
KOHCYJIbTAllMH, TEKYIIEro KOHTPOJIS U
NpOMEXyTO4YHO# aTTectanuu. [Tomemenne
LI CAMOCTOSTENRHON DAOOTEI

oOyuaromuxcs (10 KOJTUYECTBY 00YUAFOIIUXCS).
WHTepakTHBHAS JOCKA C IIPOSKTOPOM, 3KpaH,
MOJKJIFOUCHUE K MHTEPHETY, yUCHHYCCKAsl TOCKa,
Mpe3CHTAIlMOHHAS TPUOYHA




9. METOJIMYECKHUE YKA3AHUS 1151 OBYYAIOIIUXCS 10 OCBOEHUIO JUCIUILIMHBI (MOIY.JIsT)

Metoanveckue yKazaHusi [0 CaMOCTOSATENILHOM paboTe cTyneHTa

CamocrosTenbHas paboTa IpU3BaHa ClIOCOOCTBOBATH PA3BUTHIO Y CTYJICHTOB TBOPYECKUX HABBIKOB, MHUIIMATHBbI, YMEHUIO
OPraHNU30BaTh CBOE BPEMSI.

[Ipu BBINIOJTHEHUH IJ1aHA CAMOCTOSITEIBHON pabOThI CTYIEHTY HEO0XOIUMO U3YYHUTh TEOPETHYECKUN MaTepuall, IpeICTaBIeHHbINH B
PEKOMEHIyeMOH JIUTepaType, TBOPUECKH €ro HepepadoTaTh U MPEICTaBUTh ero U1 oT4eTa B opMe, PEKOMEHOBAaHHOH ITAHOM
CaMOCTOSTENIbHOI paboTHI.

CamocrosiTenbHas paboTa CTyIeHTa J0JIKHA ObITh TIOJHOM, PACKPBIBAIOIIECH YPOBEHb OCBOCHUS CTYJICHTOM TOW WIIM MHOW TEMBI U
rpaMOTHO 0()OPMIIEHHOI1, NOKA3bIBAIOLIEH TBOPUECKUI U MHUIIUATUBHBIN ITOAX0/ CTYACHTA K BBIIOJIHEHHIO 3aJaHNUSI.
BrinmosHeHHBIE 3aJaHUS IPOBEPSIOTCS IPEToIaBaTeNieM H OLICHUBAIOTCS B Oaniax.

B pamMkax rutaHa caMoCTOATENLHON pabOTHI 110 TAaHHOM JUCIUILIMHE IPEAYCMOTPEHBI CIeYyIOLIHe BUIbI CAMOCTOSATENILHOM paboThI:
- HOATOTOBKA K NPaKTUYECKUM 3aHATHSM. Takas IMOAroTOBKA IMPelyCMaTpUBAET CaMOCTOATENbHOE U3YIEeHHE OCHOBHOU H
JIOTIOJTHUTENBHOM JINTEpaTyphl, JIEKLIMOHHOT'O MaTepraa 1 MoJroTOBKY OTBETOB Ha BOIPOCHI U BBIIIOJHEHUE 3aJIJaHUH 110 TeMe
MIPAKTHYECKOTO 3aHATHS;

- IIOJITOTOBKA K 3a4UeTy MpelyCMaTpUBAEeT CaMOCTOSTEbHYIO ITOATOTOBKY CTYJEHTA 110 BOIPOCAM K 3a4eTy, KOTOpbIE NPEJICTABIICHBI B
paboueii mporpamMme TUCLUIUINHEI,

- BBINOJIHEHHUE Pa3IMYHbIX NPAKTHYECKUX PadoT.

Meroaudeckue yKa3aHus 10 MOJrOTOBKE TOKIA0B

Jlokimam — 3To pa3BepHYTOE YCTHOE U3JIOKEHUE KaKOH-TMO0 TEMBI, CASIaHHOE ITyOJIMYHO.

OTIMYUTENHHBIMU MTPU3HAKAMHE JOKJIA/Ia SIBISIFOTCSI:

- mepeaaya B ycTHo# popme uHpopmanuy;

- MyOJMYHBINA XapaKTep BBICTYIICHHS,

- CTHJIEBast OMHOPOJHOCTH JOKIANa;

- 4eTKHe GOPMYITHPOBKH U COTPYIHHIESCTBO TOKIAAYNKA ¥ AyIUTOPHH;

- YMEHHE B CKaTOH (hOpMeE N3ITOKUTH KIIIOUEBBIE MTOJI0KEHUS HCCIEyeMOTO BOIIPOCa U CHIENaTh BHIBOMBL.

Drarnsl OATOTOBKH J0KJIAJA:

* BEIOOp TEMBI JOKIIA/Ia;

* noA0O0p M M3ydeHUe HauOoJiee BAXKHBIX YUCOHBIX, HAYYHBIX PA0OT MO JaHHOW TeMe, HOPMAaTUBHBIX MIPABOBBIX aKTOB,;

* aHaJIM3 U3YYEHHOTO MaTepyaa, BhleJIeHue Hanboiee 3HaYMMBIX JJIsl PACKPBITHS TEMBI I0KJIa1a HaKkToB, MHEHHH;

* COCTaBJICHHE IIaHa JIOKIaa;

* HaNKMCaHMe TeKCTa JAOKIa/a ¢ COOMoaeHeM TpeOOBaHUH HAYIHOTO CTHIIA.

CrpykTypa Aokiaja:

1. Berymienue, B KOTOPOM yKa3bIBAaIOTCS: TeMa JAOKIa/a; eldb (OCHOBHAS Hies) JOKIAAa; CBI3b JAHHOW TEMBI ¢ IPYTUMHU TEMaMH;
KpaTKOoe MePEUnCIICHUEe PACCMAaTPUBAEMbIX BOIIPOCOB; aKTYaIbHOCTh, TPOOIEMATHKA TEMBI, COBPEMEHHAsI OLICHKA MPeIMETa
W3JI0KEHUS; KPATKHiT 0030p U3yUYECHHOM JIMTEPATYPhI IO JJAHHOW TeMe U T.II.

2. OCHOBHas 4acTh, B KOTOPO#l BBICTYMAIOIIUI JODKEH TIYOOKO PAaCKPBITh CYTh 3aTPOHYTOH TEMBbI, OOBIYHO CTPOUTCS MO HPHHIIHITY
oTyera. 3a/1a4a OCHOBHOM YacTH - NPEICTABUTh JOCTATOYHO JAHHBIX JUIS TOTO, YTOOBI CIYIIATENN U 3aMHTEPECOBAIUCH TEMOH U
3aXO0TENU 03HAKOMUTBCS ¢ MaTepraiaMu. [Ipu 3TOM JIOrHYecKasi CTPYKTYpa TEOPETHYECKOro OJI0Ka He JOJDKHBI 1aBaThCs 0e3
HarJISAHBIX IOCOOUH, ayIn0-BU3YalbHBIX U BU3yaJIbHBIX MaTEpHAJIOB.

3. BakIroueHue, B KOTOPOM: TIOJBOJSITCSI UTOTH, (GOPMYIHPYIOTCS BBIBOBL; TIOYEPKHBACTCS 3HAUCHHUE PACCMOTPEHHOM MPOOIIeMBL; *
BBIJICIISIIOTCSI OCHOBHBIE IPOOJIEMBL, ITyTH U CIIOCOOBI UX PEIICHHUS U T.IN.




