MHWHOBPHAYKH POCCHUHN

DeepajibHOE TOCYAAPCTBEHHOE OI0IKeTHOE 00pa3oBaTe/ibHOE YUpPesKIeHHe BbICIIEro 00pa3oBaHus
«I"opHO-AuTalicKuil rocy1apcTBeHHbIN YHUBEPCUTET)
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IIpumenenne UT B mapkeTuHre

paboyas nporpaMma JUCIHUILIAHBI (MOTYJIS)

3akperrena 3a kadeapoit Kkadeapa YIKOHOMHUKH, TYPH3MAa U NPUKJIATHOH HHPOPMATHKH

VueOHblii I1aH 09.03.03_2022_822.plx
09.03.03 Tpuknagnas uHGopMaTHKa

[Mpuknaanas nHOpPMATHKA B 9IKOHOMHUKE

Kpanudukanus O0axanaBp
®dopma 00ydeHus 0YHas

OO6mas Tpy10eMKOCTb 33ET

YacoB 110 yueOGHOMY ILIaHY 108

B TOM 4HUCIIC!:

ayIUTOPHBIE 3aHATHS 40
caMOCTOsITeNIbHAsE paboTa 31
4acoB Ha KOHTPOJIb 34,75

Pacnpenenenne YacoB JUCHMILIMHBI 10 CeMeCTpaM

BI/IZ[I)I KOHTPOJII B CEMECTpaAX:

3K3aMCHBI 5

Cewmectp 53.0)
(<Kypc>.<CemecTp Ha Kypce>) Wtoro
Henens 16 3/6
Bup 3anstuit i PII vl PII
Jlekum 20 20 20 20
Jla6opaTopHble 20 20 20 20
Koncynprauuu (miis cryneHra) 1 1 1 1
Kontpons camoctosTenbHoil pabotel npu nposenenun  |0,25 (0,25 10,25 0,25
aTTecTaluu
Koncynpranuu nepe 3K3aMeHOM 1 1 1 1
B TOM uucne unr. 10 10 10 10
Uroro ayn. 40 40 40 40
Konrakrthnas pabora 42,25 142,25 42,25 42,25
Cam. pabota 31 31 31 31
Yacel Ha KOHTPOJIb 34,75 (34,75 |34,75 |34,75
Uroro 108 108 108 108




[TporpaMmy coCTaBHI(H):
K.9.H., Ooyenm, Ilon E.H.

PaCouas nporpaMma JKCLHIIHHED
Ipumenenue UT B mapKeTHHTe

pazpaboTana B cooTeetcTBrH ¢ @IOC:

®enepanbHbli roOCyIaPCTBEHHbIH 05PasOBATENEHbIH CTAHAPT BICIIEr0 00pa3oBaHi - GaKallaBPHAT 10 HAlIPABICHHIO MOATOTOBKH
09.03.03 Mpuknanuas uHbopmarnka (npukas MunoGpuayku Poccmn ot 19.09.2017 r. Ne 922)

cOCTaR/eHa Ha OCHOBAHUH YueOHOTro MiaHa:
09.03.03 [Mpukiantas HHhOpMAaTHKA
YTBEPAKACHHOTO y4EHbIM COBETOM By3a oT 27.01.2022 npotoxon Ne 1.

PaGouas nporpaMma yTBepskieHa Ha 33CeTaHHH Kadeupel
kadeapa IKOHOMHKH, TyPH3MA H NPHKAATHOH HHPOPMATHKH

[potokon ot 21.04.2022 npoTokon Ne 9

3as. kadenpoit Kyrrybaera Tockanail AlitMykaHOBHa OI/%MV/”



Buzuposanmue PIL/I x5 ucnonnHennsi B ouepeHOM y4eOHOM roay

Pabouas nporpamMma nepecMoTpeHa, o0CyxaeHa u o100peHa s
ucrionaeHus B 2023-2024 yueOHOM roay Ha 3acelaHnH Kadeapbl
Kadeapa IKOHOMHKH, TYPH3Ma H NPHKJIAJAHON HHpOpMATHKH

[Ipotokom oT 2023 1. Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA

Busuposanue PII/I n1iist ucnosiHeHUs B 04epeHOM Y4eOHOM roay

Pabouas mporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa st
ucnoyiHenus B 2024-2025 yueOHOM 1oy Ha 3aceqaHnnuy Kadeapbl
Kadenpa IKOHOMUKH, TYPU3MA U NPUKJIATHOI HHpOpMaTHKH

[Iportokomor 2024 1. No
3aB. kadenpoit Kyrrybaesa Tockanait AWTMyKaHOBHA

BusupoBanue PII/I st ucnosiHeHUs B 04epeHOM Y4eOHOM roay

PaGouas mporpamma nepecMoTpeHa, 00CyX/IeHa U 0100peHa ISt
ucnoyiHeHus B 2025-2026 yueOHOM o1y Ha 3aceqaHuy Kadeapbl
Kadenpa IKOHOMUKH, TYPU3MA M NPUKJIATHOI HHpOpMAaTHKH

[Iportoxomor 2025T1. Ne
3aB. kadenpoit Kyrrybaesa Tockanait AWTMyKaHOBHA

Buzuposanmue PIL/I nis1 ucnonnennsi B ouepeHOM y4eOGHOM roay

Pabouas nporpaMma nepecMoTpeHa, o0CyxaeHa U o100peHa s
ucrionaeHus B 2026-2027 yueOHOM roay Ha 3aceaHny Kadeapbl
Kadeapa IKOHOMHKH, TYPH3Ma H NPHKJIAJAHON HHPOpMATHKH

IIpotoxomor 2026 . Ne
3aB. kadenpoit Kyrrybaesa Tockanaii AWTMyKaHOBHA



1. IEJINX U 3BAJAYN OCBOEHUSA U CIIMITIJINHBI

1.1|{L]eau: ®opMUpOBaHUE Y CTYICHTOB CUCTEMbI 3HAHUII B TECOPHH U TMPAKTHKE B 00JIACTH MAapKETUHTa M IPUMEHECHUS
MH(POPMALMOHHBIX TEXHOJIOTUH JJIs pellleHUsI MApKETUHIOBBIX 33/1a4.

1.2|3a0auu: ocBoeHHe TEOPETUIESCKUX 3HAHUH B 001aCTH WHPOPMAIIMOHHBIX TEXHOJIOTHI B MAPKETHHTE;
n3ydenue QyHKUIUI MApKETUHTOBO# JESTEILHOCTH U BO3MOYKHOCTEH MX BBITIOJIHEHHS [IOCPEICTBOM
WH(POPMAMOHHBIX TEXHOJIOTHH;

nproOpEeTEHNE YMEHUN M HABBIKOB HCIIOJIb30BAHUS HH(POPMAITMOHHBIX TEXHOJOTHIA JJIsl PEIIICHUS KOHKPETHBIX
MapKETHHTOBBIX 3a]1a4.

2. MECTO JUCIIUIIJIMHBI B CTPYKTYPE OOII

Huxn (pazgen) OOIT: b1.B.06

2.1|TpeGoBanus K NpeABapuTeIbHOM MOATOTOBKE 00y4Yal0IIerocs:

2.1.1|1rpopMaliOHHBIE CUCTEMBI H TEXHOJIOTUH

2.1.2|ndopMaioHHbIE TEXHONIOTUH B MEHEIPKMEHTE

2.1.3|OxoHOMUKA IPEAPUSITUSL

2.1.4|OxoHOMUYECKAs TEOPUS

2.2| AucuMnJIMHbI M NPAKTHKH, /I KOTOPBIX OCBOEHHE JAHHOH TUCHMILIMHBI (MOAYJIs1) HEOOXOAUMO KAK
npealIecTByOIEe:

2.2.1|udopmaiioHHbIE TEXHOIOTUU B OM3HEC-TNIAHUPOBAHUH

2.2.2|IIpoexrupoBanye HHPOPMALUOHHBIX CUCTEM

3. KOMIETEHIUY OBYUYAIOUIEIOCSI, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHU S I CLIAIJIMHbBI
(MOJLYJIST)

IIK-1: CnocoGeH npoBoaAuThL 00C1eJ0BAHNE OPraHU3AIN, BbIABJIATL HHPOPMALHOHHbIE IOTPEOHOCTH N0JIb30BaTeJIeH,
(popmupoBaths TpeGoBaHUs K HH(POPMALMOHHOI cucTeMe

HUI-1.1IK-1: Onpeneasier 1 BoiOupaeT 3¢ ¢eKTUBHBIE METOABI U CIIOCOOLI 00C/IeNOBAHUS OPraHU3alNii 1151 BhIsIBJIEHUS
HH(pOPMALMOHHBIX NOTPe0HOCTelH NM0JIb30BaTe/Ieil.

3HaTh:

PBIHOK HHPOPMALUOHHBIX TPOTYKTOB M YCIYT JUIsl PELICHHS MPUKIIAJHBIX 33724 ¥ CO3/1aHusI HHPOPMAIHOHHBIX CHCTEM;

VMers:

OCYILIECTBIISITh aHAITM3 TaHHBIX, HEOOXOJAUMBIX ISl PEIICHHS TOCTABICHHBIX JKOHOMUYECKUX 3a]1a4;

OLIEHUBATh MH(POPMAIIMOHHBIE ITPOAYKTHI U OCYLIECTBIATh UX MOAOOP JUIs PELICHHUS Pa3IMYHbIX IPUKIAAHBIX MAPKETHHTOBBIX 3a]1ay;
OIICHUBATh ¥ COBEPILICHCTBOBATH CAMT KaK MPOJAIOIIETO JIeMeHTa B pabote hupm;

paboTaTh C KOHTEHTOM CalTOB;

Bnanets:

HaBBIKaMU cOOpa, aHaIKM3a U UCIIOIb30BaHU HH(POPMALIUK, HEOOXOIMMOI U1l IPUHSTHUS Pa3IMYHBIX MAPKETHHIOBBIX PEIICHUN
MOCPEJICTBOM COOTBETCTBYIOLIMX HH()OPMAIIMOHHBIX TEXHOJIOTHIA;

HU-2.11K-1: Beioupaet cnoco0bl ¢opMaIN30BAHHOIO OIIMCAHUS CHCTEM U MeTO/bl cienupukanuu TpedoBaHuii k
HH(OpPMALMOHHOI cucTeMe

3HaTh:

PBIHOK HH(GOPMAIMOHHBIX MIPOIYKTOB M YCIYT JUIS PEIleHHUS IPUKIAAHBIX 33/1a4 ¥ CO30aHus HHGOPMALIIOHHBIX CHCTEM;

YMmeTs:

aHaIM3UPOBaTh eMeHTHl CRM KOHIENINK 1 BBIPa0aTHIBATh IIyTH UX COBEPIICHCTBOBAHUS,

Bnaners:

HaBBIKAMH cOOpa, aHAIKM3a U MCIIOJIb30BaHUs HHPOPMALIUK, HEOOXOIUMOH [UTs crienup UKy TpeOOBaHUi K HHPOPMALTMOHHON
CHCTEME;

MeToJlaMu clenupuKauy TpeOOBaHU K MAPKETUHTOBBIM HH(OPMAMOHHBIM CHCTEMAaM.

HN-3.11K-1: Ucnoab3yeT MeTOAbI H cIOCOOBI 00C/1€I0BAHUSI OPTraHU3aLMii 1JIs1 BbISIBJIeHUS MH(OPMAIHOHHBIX OTPeOHOCTEH
10/1b30BaTe Ieii H BbINOIHSAET (hopMaIU30BAHHOE O CAHUE NPeIMeTHOI 00/1acTH

VMmers:

OCYILIECTBIISITh aHAITN3 TaHHBIX, HEOOXOAUMBIX JUISl PEIICHHS TOCTABICHHBIX MAPKETHHIOBBIX 33/1a4;

OLIEHUBATh MH(POPMAIIMOHHBIE ITPOAYKTHI U OCYIECTBIATH UX MOAOOP IS PELUICHHUS Pa3IMYHbIX IPUKIAAHBIX MAPKETHHTOBBIX 3a]1ay;
OIICHUBATh ¥ COBEPILICHCTBOBATH CAMT KaK MPOJAIOIIETO JIeMeHTa B pabote hupm;

paboTaTh C KOHTEHTOM CalTOB;

Bnanets:

HaBBIKaMU cO0Opa, aHaIKU3a U UCIIOJIb30BaHU HH(POPMALIUK, HEOOXOIUMOI [UIsl IPUHSATHUS Pa3IMYHBIX MAPKETHHIOBBIX PEILICHUN
MOCPEJICTBOM COOTBETCTBYIOIIUX WHPOPMAIHOHHBIX TEXHOJIOTHH;

AQHAJTUTHYECKUMHU METOJIaMH JJISl OLIEHKH 3 (PEKTUBHOCTH MAapKETUHIOBOH, JJOTHCTHYECKON U PEKJIAMHO JIesITeIbHOCTH Ha
MPEIIPHUITUSX.




N-4.I1K-1: ®opmupyeT TpedGoBaHNsA K HHPOPMAIMOHHOI1 ccTeMe HA OCHOBe 00c/1eJ0BAHUS OPIAaHU3ALMIi U BbISBJICHUS
HH(OPMALMOHHBIX NOTPeOHOCTel MoJib30BaTe el

3HaTh:

PBIHOK HHPOPMALUOHHBIX TPOYKTOB M YCIYT JUIs PELICHHS MPUKIIAJHBIX 33724 ¥ CO3/IaHus HHPOPMAITHOHHBIX CHCTEM;
YMeTs:

OCYLICCTBISITh aHAITU3 TAHHBIX, HEOOXOAUMBIX JUTS PEIICHHUS MOCTABJICHHBIX MAPKETHHTOBBIX 33/1a4;

OIICHUBATh UH(POPMAIIMOHHBIC TPOAYKTHI H OCYIECTBISTH UX NOA0O0p /IS PELICHHUS Pa3IMYHbBIX PHUKIIAIHBIX MAPKETHHTOBBIX 33/1a4;
OLICHHUBATh M COBEPIICHCTBOBATh CANT KaK MPOJAIONIETO dJIeMeHTa B padoTe GpupM;

paboTaTh ¢ KOHTEHTOM CaHTOB;

aHaIM3upoBaTh AeMeHThl CRM KOHLENINH U BHIPA0ATHIBATD IIYTH HX COBEPIICHCTBOBAHHSI.

Brnanets:

HaBBIKAMU cOOpa, aHaNN3a U HCIOIB30BaHks HH)OPMAIMU, HEOOXOAUMOI AJIsl MPUHSATHUS PA3THMYHBIX MAPKETUHIOBBIX PEIICHUI
MOCPEJICTBOM COOTBETCTBYIOIIUX HHPOPMAITHOHHBIX TEXHOIOTHH.

4. CTPYKTYPA U COJIEP’KAHME JUCIUIIMHBI (MOY.JIsT)

Kon HaumenoBanue pasnenoB u tem /Buj | Cemectp / | YacoB | Komneren- | Jlutepatypa | Uurte | Ilpumeuanue
| sangTus sapgarus/ Kvpce uuu DAKT.

Paznea 1. Jlekuun




1.1

WudopmarrionHbIe IPoLecchl B
MapKeTUHre U 00bEKTUBHAS
HEOOXOIUMOCTh HX aBTOMATH3aL[HH

WuTepakTHBHAS KM (JEKIUS-
JTUCKYCCHS)

W3meHeHue poau U QyHKIHA
MH(MOPMALOHHBIX TEXHOJIOTHH B
pe3ynbpTaTe pa3BUTHS HHGOPMAIMOHHBIX
npoueccos. Heo6xoaumocts
MHUHUMH3AIAN BPEMEHH MEXIY
COBEpIIEHHEM IPOU3BOJICTBEHHO-
XO3SIICTBEHHBIX OTEepaIfii U uxX
MH(POPMALOHHBIM O0TOOPasKCHUEM IS
MIPUHATHS YIPABICHYECKUX PEIICHUI.
Heo0xoanMocTh CHCTeMaTH3auy 3HAHUI
JTAHHOM HAYYHO-TIPAKTUYECKOH PabOThI.
OCHOBHEBIE CBOICTBA OPraHU3alMOHHBIX
cucreM. Ponb ciryxx0a MapkeTHHra B
JaHHOU cucreMe. CHCTEMa yIIpaBlICHUS
MapKeTHHroM. PoJb B ee opranusanuu
MH(POPMAIOHHBIX TEXHOJIOTHI.
DxoHOMHUYECKask MHPOPMALMOHHAS
cucreMa. 3aKOHbl IpeoOpa3oBaHuUs
MH(POPMAIUH B YCIOBHAX
(GYHKIMOHUPOBAHMS aBTOMATU3UPOBAHHBIX
cucreM. AVC 1o TUITy OCHOBHOM
JIeSITeIbHOCTH 00beKTa (IKOHOMUYECKUE,
TEXHOJOra4ecKHe, aMIHACTPATHBHEIC U
T.11.), 10 chepe GYHKIMOHATBEHON
HAaIpaBJIeHHOCTH ((pUHAHCOBBIE,
HaJIOrOBBIE, CTPaXOBble, 0aHKOBCKUE,
OyXTanTepckue, MapKeTUHIOBBIC H T.I1.), TI0
METOy peleHus 3a1ad (IKCIepPTHBIE,
MMUTAIMOHHBIE, ONTHMHU3AI[OHHEIE,
nH()OPMALIOHHO-COOTBETCTBYIOLIHE,
TEJICKOMMYHUKAI[OHHEIE).

/JTex/

VJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2




1.2

MapkeTHHTOBBIE HH()OPMALMOHHEIE
CUCTEMBI

Ucroprdeckuii acnekT pa3BUTHS
yrpaByieHUeCKoi MH)OPMAIIMOHHOH
cucrembl. DyHKIIMN MapKETHHTOBOM
UHPOPMAIMOHHOH cucTeMsl. Llens
MapKeTHHroBoii cucremsl. Cneunguka
oTepanoHHbIX pemennit. [logaepixka,
KOHTPOJIb MAPKETHHI'OBBIX PEIICHHUM.
OCHOBHBIC NOXOABI K TPOCKTUPOBAHUIO
MapKEeTUHIOBBIX HH(POPMAIIIOHHBIX
cucteM. KiroueBsie BOmpockl
MIPOEKTHUPOBAHUS NH(POPMALIMOHHON
CUCTeMbl Ha IpeAnpuaTur. B3anumocss3p
MI0JICUCTEM MapKETUHTOBOH
UHPOPMAaIOHHOH cucTeMbl. OCHOBHBIC
LIeJI TIOAICUCTEM MAapKETHHTOBOM
UHPOPMAIIOHHON CHCTEMBI.
XapakrepucTrka Hanbosee
PacpoCTpaHEHHBIX MTPUKIIAIHBIX
MOJICUCTEM MapKeTHHTa: IOJICUCTEMa
MPO/aX, NOJCUCTEMA IPOTHO3UPOBAHMUS,
M0JICCTEMa MapKETUHIOBBIX
HCCIIeIOBaHUH, ITOJICHCTEMA
1IeH000pa30BaHMs, MOJCUCTEMA
pacripenenenus, nojcucreMa
MPO/IBUKEHUS TOBApOB MU YCIIYT,
rojicucreMa pa3paboTKH HOBBIX TOBapOB.
/JTex/

WJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2

1.3

XapaKkTepUCTUKA U CTPYKTypa
JJIEKTPOHHOTO PhIHKA

XapaxkTepucTHKa IEKTPOHHOTO On3Heca.
CTpyKTypa 3JIeMEHTOB JIEKTPOHHBIX
Ou3Hec-onepalui. DIEeKTPOHHBIN PHIHOK,
ero cTpykrypa. OTIHYHS HJIEKTPOHHOTO
PBIHKA OT TPAJULHOHHOTO (PH3NIECKOTO.
Mopeny B3aUMOJCHCTBHS YIaCTHUKOB
anexTpoHHOro peiaka: B2B, B2C, C2C,
G2E.

OCHOBHBIE YYaCTHHKHU HA SIEKTPOHHOM
pbiHKe. D EeKTUBHOE yIIpaBIeHUE
JTAaHHBIM pbIHKOM. Web-
IIPEeJICTaBUTENILCTBO, €r0 XapaKTePHCTUKA.
KopnopaTtusHsie mopTassl.

Opranuzanus padoThl YIEKTPOHHBIX
TOPTOBHIX IUIOMIAAOK. Bue! miuomanox:
yIpaBJsieMbIe MPOJABLIOM, TOKYMAaTeIeM,
TpeTheit cropoHoi. Karanor on-line,
ayKIHOH, OUp>ka, COOOILECTBO.
Opranuzanys 1 IpoBeACHUE TOC3aKyIOK.
CerMeHTanus 3J1eKTPOHHOTO PHIHKA.
MeTob!I IOTYYSHHUS TOXOI0B Ha
3JIEKTPOHHOM pHIHKE.

/J1ex/

VT-1.11K-1
WJ1-2.T1K-1
WJ1-3.T1K-1
WJ1-4.TTK-1

J1.1J12.1 J12.2




1.4

MapKeTHHIOBBIE UCCIIEJOBAHUS B
HuTepner

XapaKkTepuCTHKa MAPKETHHTOBOTO
uccinenoBanysl. ICTOYHUKY TOTyYeHus
MEPBUYHOM U BTOPHYHON HH(POPMAIIUH.
Boirone! ucnonezoBanus Murepuer B
MapKETHHIOBBIX UCCIICIOBAHUIX.
XapaxkTepucTuKa HCTOYHUKOB
nHdopmanun B MaTepHeT. Hanpasnenus
noucka uHpopmanuu B HTEpHET.
Omnpocs! B pexxume on-line. Web — onpoc.
Paspabotka anker ans onpoca. Pabora
MapKETHHTOBBIX areHTCTB B CETH.
JlocToMHCTBA M HEZOCTATKU OIPOCOB B
pexume on-line. Obecneyenue
PeNpe3eHTaTUBHOCTH TAHHBIX.

Buabl oHnaiHOBBIX (oKyc-rpyni: Gpokyc-
yar, pokyc-hopyM M BUICO HITH
aynuokoHpepenuu.

Opranuzanys GHOoKyc-TPYIIIBL, STAIBL.
Crienu¢uka u remaruka. OT60p
pecnionaentos. [IpoBenenne
Ka4eCTBEHHBIX UCCIICOBAHUIT
TIOCPENICTBOM Pa3IMYHbIX POKYC-TPYIIIL.
IIpenmymecTsa Gokyc-rpyni u
HEIOCTAaTKU. beTa-TeCTUHT KOHLISTIUA,
U3y4YeHHEe ayIUTOPHUH, CAlT-TECTHHT,
OaHHep-TEeCTHHT.

/JTex/

VJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2

1.5

CRM koHuenuus B MapKeTHHIOBOM
JEATEIbHOCTH

ERP-cucrema, MRP — cucrema; oCHOBHBIC
(YHKIMU TAHHBIX CHCTEM, COCTAB
yKa3aHHBIX CUCTEM, OCHOBHBIE Pa3INyHsL.
Cucrema yrpaBieHUst
B3aUMOOTHOIIEHUsAMH ¢ KiueHTamu (CRM,
CRM-cucreMa) Kak OpUKIAJHOE
MpOoTrpaMMHOE O0ecrieueHHe st
OpraHu3alnii, IpeTHa3HAYCHHOE IS
aBTOMATH3AlUU CTPATET Ui
B3aMMOJICHCTBHS C 3aKa34NKaMU
(knueHTaMu).

TIporpaMMHBIe IPOIYKTHI pEaTH3YIOLIHE
JaHHYIO KOHLETIHUIO, NX (yHKINOHAIbHBIE
BO3MOKHOCTHU.

OCHOBHBIE TPUHIHUIIBI PEANTN3aLUU
KOHLSTIIUH ¥ LeTH BHEPCHUSI.
Knaccugukaus CRM-cuctem no
YPOBHAM 00paboOTKH HHGOPMALIUH U
(YHKIIMOHAIEHBIM BO3MOYKHOCTSIM.
TousiTue OpeHaa U OpeHIMHTa, MAPOYHOTO
KanuTajna. BpeHaHroBbIe pereHns
KOMITAaHUH Ha DIICKTPOHHOM PHIHKE

/J1ex/

VT-1.11K-1
WJ1-2.T1K-1
WJ1-3.T1K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2




1.6

NudpopmannoHHbie 1
TEJICKOMMYHUKAIIMOHHBIC TEXHOJIOTHU U
CHCTEMBI B MAPKETHHIE

Xapaxrepuctuka HHGOPMAIOHHBIX
TEXHOJIOTHH U UX 3BOJIIOLMS. DTarbl
Pa3BHUTHS KOPIIOPATUBHBIX
nHpopmanoHHelx cucteM. CozgaHue
HHPOPACTPYKTYpPHI OM3HECA.

CHUCTeMbI TeNeKOMMYHHUKANUI U
BBIUUCIUTENbHBIX ceTeil. KoHuenrtyanbHble
OCHOBBI TEJICKOMMYHHUKAI[OHHBIX
BBIYHMCIUTENBHBIX cucTeM. [IporpammHoe
obecreyeHne TelIeKOMMYHHKAIMOHHBIX
cucreM. MHpopmanmonHoe odecrieucHue.
MHOroypoBHEHEBOE MPECTaBICHUE
CHCTEM.

Krnaccupukanus TeneKOMMYHUKAIIMOHHBIX
BBIYHCIIUTENBHBIX CETeH: TepPUTOPHAIbHAS
pacnpoCcTpaHEeHHOCTh, BEAOMCTBEHHAS
MPUHAIEKHOCTD, CKOPOCTH Mepeadn
UH()OpMALMH, TUIT CPEIbI TIEPEAAUH.
JlokanbHbIe U TT00abHBIE CETH.

/J1ex/

WJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2

1.7

Peanu3zanust MapKeTHHIOBBIX (QYHKIUI
yepes3 NpoJaoIi caiiT

XapaKTepUCTHUKa COBITOBBIX (pyHKIUI
mapketurra. Oynkmun caiita. Cailt kak
UHCTpyMeHT OusHeca. [IpuBnedeHue
KIMEHTOB KaK I7IaBHas (yHKIHS
mpojaroniero caira. OyHKIMOHA caliTa
JULSl IOUCKOBBIX cucTeM. D yHKIIMOHAI
caiita Ju1s moceTuTenei.

CoBpeMeHHBIE METO bl IIPUBJICYECHUS
KJIMEHTOB U MOBBIIIEHUS IPOJJABAEMOCTH C
caiira.

/JTex/

VJI-1.11K-1
WJ1-2.TTK-1
WJI1-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2

1.8

WutepHer- 6aHkuHr, THTEpHET TpEWIUHT U
WuTepHer-cTpaxoBaHue

VcTopus OSBIEHUS 3JIEKTPOHHBIX
GaHKOBCKHUX ycnyr B Poccnn u 3a
pyOexxoM. AHaJOru cucteMsl «0aHK-
KIIEHT.

IMonsTue miacTuKoBbIX KapT. OCOOEHHOCTD
MIPOJIAXK M BBIIAYM HAIMYHBIX 110 KapTaM.
T'apaHT BBIIONHEHUS TIATEKHBIX
00s13aTenbCTB. Jle0eToBbIC U KPETUTHBIC
KapThl. JlucTannoHHoe GaHKOBCKOE
00CITy’)KHBaHHE Ha OCHOBE
MHPOPMALMOHHBIX TEXHOJIOTUH.
XapakTeprcTuka cucteMsl «baHk-
KIeHT». DyHKIHMOHATIBHBIE BO3MOXHOCTH
CHCTEMBL.

Cucrema «Tenebank», ee
(GYHKIIMOHAIBHBIE BO3MOXKHOCTH.
Wurepuer-6ankuur. PazButue
0003HaUCHHBIX CUCTEM B PO.

/Jlex/

VJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.11K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2




1.9 HNHudpopmamoHHbIe TEXHOJIOTHH B NA-1.101K-1 |JI1.1J12.1 J12.2
OGHpP>KEeBOI TOProBIe NA-2.11K-1
nAa-3.11K-1
WHTepHeT-TpeiIuHr, KaK HOBbIA yPOBEHb WJI-4.ITK-1
pas3BUTHS OUPKEBOH TOPTOBIIH.
[TonoxwuTrenbHbIe U OTPULIATENBHBIE
xapaktepucTuku VHTepHeT-Tpeiiannra.
Opranuzanus MarepHer-Tpeiinunra,
HaJIM4Ke HeOOXO0AUMBIX (DaKTOpOB.
Knuenrckuii Tepmunan MetaTrader 4 kax
9acTh UH(HOPMAIIIOHHO-TOPTOBOI
cucrembl. DyHKIIMOHAIBHBIE
BO3MOKHOCTH TEPMHHAJIA, ETO
npeJHa3HavyeHue. TexHuyeckue
WHIUKATOPHI U JIMHEHHBIC HHCTPYMEHTEL.
/Jlex/
Pazpen 2. JlabopaTopHble padoThI
2.1 Tema 1. MudopmarimoHHbIe MPOLIECCHI B NA-1.IIK-1 |JI1.1J12.1 J12.2
MapKeTUHIe U 0OBEKTUBHASL na-2.11K-1
HEO00XOUMOCTh MX aBTOMATH3alUN NJ1-3.11K-1
NA-4.11IK-1
AHann3 KOHKPETHOU CUTyalluu
PaboTa B ManbIX rpymnmnax, IUCKyCCHs
Beinonnenue 3ananuii (3aganue 1-6) u
00CYXI€HHE €€ Pe3y/IbTaTOB
ITucemenHas pabota, AUCKYCCHS
/J1a6/
2.2 Tewma 2. MapkeTHHTOBBIE NA-1.IIK-1 |JI1.1J12.1 J12.2
nH(OPMALMOHHBIE CUCTEMBbL na-2.11K-1
nAa-3.11K-1
BrInonHeHNEe HHAMBUAYAIBHBIX 33 JaHUI nJ1-4.11K-1
Pabora B MajbIX rpymnmax, MeTox
IIPOEKTOB,
/J1ab/
23 Tema 3. XapakTepucTrka U CTpyKTypa NA-1.1IK-1 |JI1.1J12.1 J12.2
JJIEKTPOHHOI'O PBIHKA na-2.11K-1
nAa-3.11K-1
3ananue 1. CpaBHeHue 1een nJ1-4.11K-1
WCTIONB30BAHMUS IEKTPOHHOTO OH3HEca
3ananue 2. IlenooOpa3oBaHue B ceTu
WnTepuer
/J1ab/
2.4 Tema 4. MapkeTHHTOBBIE UCCIIETOBAHUS B NA-1.IIK-1 |JI1.1J12.1 J12.2
Wntepner na-2.11K-1
nAa-3.11K-1
3aganue 1. 3HAKOMCTBO C OCHOBHBIMU nJ1-4.11K-1
cepsucamu cetu HTepHeT. 3yuenne nx
WCTIOJIb30BaHUS IIPU TIPOBEJCHUN
MapKETHHTOBBIX UCCIIEIOBAHHUM.
3ananue 2. CpaBHUTEIBHBINA aHATIN3
MapKETHHTOBBIX CHCTEM.
CocTaBbTe CBO/IHYIO TalJIHILy 110
IIPOTPaMMHBIM IPOJYKTaM,
UCIIONB3YEMbIM B cepe MapKeTHHTa
/J1ab/
2.5 Tema 5. CRM konuenmus B NA-1.10K-1 |JI1.1J12.1 J12.2
MapKeTHHTOBOU AESITETLHOCTH Na-2.11K-1
NA-3.11K-1
3ananue. OcyniecTBUTE NOUCK Na-4.I1K-1

MHPOPMAIIUH C €€ TIOCICAYIOINM
o(OpMIICHHEM B BUJIE IIPE3EHTALIMOHHOTO
MaTepHala Mo npuMepam peaan3alnuu
xommanusiMu CRM konnenuyu. /J1a6/




2.6

Tema 6. IHdopmanmoHHbIe 1
TENICKOMMYHUKAIIMOHHBIE TEXHOJIOTUHU U
CHCTEMBI B MAPKETHHIE

3ananue. [Ipoananm3upyiite KOHTEHT -
“H()OPMALMOHHOE HAIOIHEHUE
HECKOJIBKUX CalTOB, SIBJIAIOIINXCS
KOPIOPAaTUBHBIM IIPEACTABUTENBCTBOM
OJTHOM W3 CIeNYIOMINX KOMITAHUN:

1. Komnanuu no ycayram B obiaacta Web-
JM3aiHa.

2. KoMnaHu 1o npou3BOACTBY
aBTOMOOMITEH.

3. Kommnanuu 1o oka3aHuio
KOHCAJITUHTOBBIX YCIIYT.

4. O0pa3oBaTENIbHBIX YUPEKICHUI.

5. Kommnanuii, cenuanu3upyomuxcs Ha
BBIIIOJIHEHUY MapKETUHIOBBIX
UCCIIEJI0BAHUM.

6. IIpeanpusaTuii 1o NpOU3BOJCTBY
XJIeOOOYIIOUHBIX M KOHIUTEPCKUX
W3EIUH.

/J1ab/

VJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.T1K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2

2.7

Tema 7. Peanmu3zanust MapKETUHIOBBIX
(hyHKIMH yepe3 NpoIaroIuil calT

3ananue. Pa3zpaboTka CTpYKTypbl HHTEPHET
caifta U1 TypUCTCKOTO NPEATIPUATHS
/J1ab/

V-1 11K-1
WJ1-2.TTK-1
WJI-3.TIK-1
WJ1-4.TTK-1

J1.1J12.1 J12.2

2.8

Tema 8. IHTepHET- OaHKUHT U
JNIEKTPOHHBIE PACUETHI.

3amanue 1. O3HAKOMHUTBLCS C CHCTEMOM
Web-money o uHpopmaiuu caiiToB
/J1a6/

VJI-1.11K-1
WJ1-2.TTK-1
WJI-3.TIK-1
WJ1-4.TTK-1

J1.1J12.1 J12.2

2.9

Tema 9. IHpopMalMOHHBIE TEXHOJIOTHH B
OUprKkeBOI TOProsie

3aganue. OCyIIEeCTBUTE IIOUCK
HPOTPaMMHBIX POIYKTOB,
IIpeAHa3HAYEHHbIX BEICHUS OUPKEBOH
ToproBin. V3y4nre nx n1emMo-Bepcuy,
omnpeaenuTe GyHKIUOHAIbHbIE
BO3MOKHOCTH HPOTPaMM, JaiTe nx
CPaBHUTEJIBHYIO XapaKTepUCTUKY /JIab/

VJI-1.11K-1
WJ1-2.TTK-1
WJ1-3.T1K-1
WJ1-4.TTK-1

JI1.1J12.1 J12.2

Pa3znen 3. CamocTosiTesibHast padoTa

3.1

Tema 1. IHbOpMalMOHHbBIE IPOLECCHL B
MapKeTHHTe H 00BEKTHBHAsS
HEOOXO0AUMOCTb UX aBTOMATH3aLUN

ToaroroBka K ceMUHAPY
OO6cyxaeHue mpoOJIEMHBIX BOIIPOCOB
IIpaxruyeckoe 3aganue Nol-2
Ioprdoauo

IToaroroBka k sK3aMeHy U TeKyIIel
aTTeCcTalluu

Ompoc

/Cp/

V-1.11K-1
WJ1-2.TTK-1
WJ1-3.TIK-1
WJ1-4.TTK-1

J1.1J12.1 J12.2




3.2 Tema 2. MapkeTHHrOBBIE NA-1.I1K-1 |JI1.1J12.1 J12.2
“H(OPMALMOHHbIE CUCTEMBbI na-2.11K-1
nAa-3.11K-1
IloaroroBka k ceMuHapy na-4.11K-1
OO6cyxaeHue mpoOJIEMHBIX BOIIPOCOB
Pabora Haj MapKeTHHIOBBIM
HCCIIeTOBaHUEM
OTueT 0 MapKEeTHHIOBOM HCCIICZIOBAHUU
IloaroroBka k sK3aMeHy U TeKyIIeH
aTTecTaluu
Omnpoc
/Cp/
3.3 Tema 3. XapakTepucTHKa U CTPYKTypa na-1.1IK-1 (JI1.1J12.1 JI12.2
3JIEKTPOHHOTO PHIHKA Na-2.11K-1
NA-3.11K-1
IloaroroBka k ceMuHapy na-4.11K-1
OO6cyxaeHue mpoOJIEMHBIX BOIIPOCOB
IloaroroBka K sK3aMeHy U TeKyLIei
aTTeCTaluu
Ompoc
/Cp/
3.4 Tema 4. LleHb! ¥ LIEHOBAs MOJIUTHKA WNA-1.1IK-1 (JI1.1J12.1 JI2.2
(bupMeI NA-2.11K-1
NA-3.11IK-1
IloaroroBka k ceMuHapy na-4.11K-1
OO6cyxaeHue mpoOJIEMHBIX BOIIPOCOB
ITonroroBka K 3K3aMeHy
Ompoc
/Cp/
3.5 Tema 5. MapkeTHHIOBBIE€ UCCIIEJOBAHUS B NA-1.I0K-1 |JI1.1J12.1 J12.2
Wurepuer Na-2.11K-1
NA-3.11K-1
IToaroroBka k cemuHapy Na-4.I1K-1
O6cyxaenue nmpoOIEeMHBIX BOIIPOCOB
IToaroroBka k sK3amMeHy
Omnpoc
/Cp/
3.6 Tema 6. CRM konuemnus B NA-1.I0K-1 |JI1.1J12.1 J12.2
MapKETHHTOBOH JESATEIHHOCTH Na-2.11K-1
NA-3.11K-1
Ioaroroska k ceMuHapy WJI-4.IIK-1
O6cyxaenue nmpoOJIEeMHBIX BOIIPOCOB
IloaroroBka k sK3amMeHy
Omnpoc
/Cp/
3.7 Tema 7. n(dopmanmoHHbIe 1 NA-1.IIK-1 |JI1.1J12.1 J12.2
TEJIEKOMMYHHUKAI[NOHHBIE TEXHOJIOTUU U Na-2.11K-1
CHCTEMBI B MApPKETHHTET Na-3.11K-1
Na-4.11K-1
Pedepar
TToprdonuo
ITonroroBka K 3K3aMeHy
Omnpoc
/Cp/
3.8 Tema 8. HnTepHeT-0ankuHT, IHTEpHET NA-1.I1K-1 |JI1.1J12.1 J12.2
Tpeinuar, UHTepHeT cTpaxoBaHue Na-2.11K-1
nAa-3.11K-1
Pedepar NA-4.11IK-1
Ioprdoauo

IToaroroBka K sK3amMeHy
Omnpoc /Cp/




3.9 Tema 9. IHpopMallMOHHBIE TEXHOJIOTHH B 5 4 NA-1.1IK-1 (JI1.1J12.1 J12.2 0

OUprKkeBOI TOProsie NA-2.I1K-1
WJ-3.11K-1
IloaroroBka k ceMuHapy nJ-4.11K-1

OO6cyxaeHue mpoOJIEMHBIX BOIIPOCOB
IloaroroBka k sK3aMeHy U TeKyLIeil

aTTeCTaluu
Omnpoc /Cp/
Paznen 4. KoncyabTanuu
4.1 Koucynbrauus no aucuuniuae /KoHe/ 5 1 Wa-1.I1K-1 0
nJ-2.11K-1
nJ-3.11K-1
nJI-4.11K-1
Pasneu 5. [IpomexyTouHast aTTecTamust
(3x3aMeH)
5.1 ITonroroBka K 3x3aMeny /Jk3aMeH/ 5 34,75 | UA-1.1IK-1 0
na-2.11K-1
NA-3.11K-1
nJ-4.11K-1
5.2 Kontpons CP /KCPATT/ 5 0,25 | UA-1.IIK-1 0
na-2.11K-1
NA-3.I1K-1
n-4.11K-1
53 KonTtakrhas pabora /KoHcOK/ 5 1 NA-1.I1IK-1 0
na-2.11K-1
nA-3.I11K-1
nJ-4.11K-1

5. ®OHJ OHEHOYHBIX CPEJACTB

5.1. KoHTpO/IbHBIE BONIPOCHI U 3aJaHUSI

1. XapakrepucTrka 371eKTpoHHOTr0 On3Heca (IloHsaTHE, 3Tambl HCTIOIB30BaHUS, YIEKTPOHHBIH MAPKETHHT, €ro CyOBeKT U 0OBEKT,
PBIHOK MPOM3BOAUTEINS, PHIHOK MTOCPEIHUKOB, PHIHOK MOTPEOUTEIS).

2. DIeKTPOHHBIA U TPATUIIMOHHBIA PHIHKU.

(MOHATHE INEKTPOHHOTO PHIHKA, XaPAKTEPHBIC YEPTHI JIEKTPOHHOTO PHIHKA, B3aUMOCBS3b 3JICKTPOHHOTO M TPAJUIUOHHOTO PHIHKOB,
JleTIeHUe TIOKyTIaTeNneil SIeKTPOHHOTO PHIHKA).

3. DNeKTPOHHBIN U TPaIUIIMOHHBIM OM3HEC BBITO/IbI AIEKTPOHHOTO OM3HEca /Il moTpeOuTess, kommnaHuu, oomecrsa. (Ctparerus u
KOHLETILS AEATEIbHOCTH, HHTEPHET-CTPATETHS 1 €€ OCHOBHBIE 3Tambl pa3padoTKy. Llenn KoMmaHui HCIO0JIb30BaHHS dJIEKTPOHHOTO
Ou3Heca.)

4. O0mast xapakTepHCTHKa KOMIUIEKCa SIEKTPOHHOTO MapKeTHHra (IepBoe HayyHOE 3aKpeIUICHHEe TePMHUHA, XapaKTePUCTHKA
noHsTUs, 4P M XapakTepucTHKa KaJ0ro HJIEMEHTa)

5. llenooOpa3oBanue B cetu MHTEepeHeT ((hakTopbl, BIUSIONIME HAa IEHOOOpa3oBaHue, (PAaKTOPBI CHUIKAIOLIKE 1ICHY, (PaKTOPBI
MOBBIIIAIOIINE [ICHY, [ICHOBBIC CTPATETUH Ha DJICKTPOHHOM PBIHKE, YCIOBHUS MPUMEHHUMOCTH TOBapa JUisl Toproeiu B VIHTepHET)

6. OcobeHHOCTH IEHOOOPA30BaHMs Ha DJIEKTPOHHOM PBIHKE (KaHAJIBI TOBAPOABIKEHHS, OCOOCHHOCTH CETH MHTEPHET, IPOABHIKEHIE
TOBapa 1 0COOEHHOCTHU MPOIBIKEHHS)

7. XapakTepHucTHKa pHIHKa (ONpeaeTeHue pa3Mepa PhIHKA, BUABI KOHKYPEHTOB, 0COOCHHOCTH PBIHKA, BUbI KOHBEPICHIIHN)

8. DneKkTpoHHBIN (opMAaT TOBApPOB U YCIYT (BUABI TOBAPOB U YCIIYT HA AIEKTPOHHOM PBIHKE, XapaKTEPUCTUKH HHHOPMAIIHOHHBIX
MIPOJIYKTOB, CTPATEruy CO3JaHMs HOBBIX TOBAapOB B CETH MHTEPHET, XapaKTEePUCTHKa (PUHAHCOBBIX YCIYT (MHTEPHET-OaHKHHT,
WHTEPHET-CTPAaXOBaHHUE, MHTEPHET-TPEHIUHT)

9. MudopMaliMoHHbIE YCIYTH B CETH MHTEPHET (MOHATHE WHPOPMALIMH, TOCTABIIUKY HH(POPMALIUH, CEKTOPBI HH(OpMaIuy,
o0Opa3oBaTelbHBIC YCIYTU B ceTH MHTEpHET).

10. DnexTpoHHbBIE TOPrOBBIE IUIOLIATKY KaK popMa opraHu3anuy AesTeIbHOCTH Ha DJIEKTPOHHOM pPBIHKE (TIOHSATHE TOPTOBOH
JNICKTPOHHOM IUIOIIAAKY, e¢ () YHKIUH, OCYILECTBICHHE TOC3aKYIIOK)

11. OcHoBHbIie paznuuns cucteM MRP u ERP  (onpenenenus: ERP-cuctrema, MRP — cucrema; ocHOBHbIE (DYHKIIMH TaHHBIX CHCTEM,
COCTaB YKa3aHHBIX CHCTEM, OCHOBHBIC Pa3JI4HsI)

12. XapakTepucTuka NporpaMMHBIX ITPOIYKTOB HUCIIOIb3YEMBIX ISl peaIn3alii MapKeTHHTOBBIX (DyHKIHH

13. CRM - ynpasiieHre B3aUMOOTHOIICHHUSMH C KIMEHTAMH

(TIOHATHE KOHLENIUH, IEPUO] MOsBIeHHMS, 3a1a4n. binoku CRM: cucrema nponax, oOcayKuBaHHe ¥ HOANEPIKKA, MAPKETHHT,
yIpaBieHHE B3aUMOOTHOLICHUSMHY C MAPTHEPAMH, C COTPYAHUKAMH).

14. Ces3p CRM c paboToii 3B0HKOBBIX 1IeHTPOB (nousTHe CRM, noHstue 3B0HKOBOTO 1eHTpa. OpraHu3aius COBMECTHON paboThI.
TexHonorus «danaHCUPOBaHUE HATPY3KN», «CIECAYH 33 COTHIIEM»).

15. OTnuyue nesTenbHOCTH MAPKETHHIOBBIX CITYX0 10 U mociie BHenpeHus cucteM CRM

16. MapketuHroBbie uccienoBanusi B HTepHET (poBeieHHEe OMPOCOB, BHIIBI ONPOCOB: web — onpoc, e-mail- onpoc, ¢pokyc-rpymma,
doxkyc-uar, poxyc-hopym, MexanusMm MHTepHET-0mpoca)

17. ®unaHcoBbIe yciayru B cetd MHTepHeT (XapakTepucTrka pa3putus HTepHeT-0ankuHra, IHTepHET-Tpeiinunra,




WuTepHeT-cTpaxoBaHus).

18. MapkeTuHroBble KOMMYHHUKaLUK B THTEpHET (MOHATHE MapKETUHIOBOM KOMMYHHMKALIUHU, MOJIEIN KOMMYHUKAIMN: «OJIUH-
MHOTHM», «MHOTHE-MHOTHM»; OaHepHas peKyiamMa, peKkiaMa o dJIEKTPOHHOHN 1OUTe, CBA3H ¢ 0OLIECTBEHHOCTHIO, CTUMYJIUPOBaHHE
cObITa).

19. XapakrepucTuka caifTa Kak IPOAAIOIIETO dJIEMEHTA B AESTEIbHOCTH KOMIIAHUH («IKOPEHHE) KIIMEeHTa, YAEpKaHHe KIUeHTa U ero
IIEpeBOJI B IOCTOSIHHOTO MOKYIaTes, TpeOOBaHUS K caliTaM C TOUKU 3PEHUs] MAPKETHUHTA).

20. Bpenaunr B cetn UuTepHer (moHsTue OpeHia 1 OpEeHINHra, MAPOYHOTO KalKuTana. BpeHINHIrOBbIE PelICHHsT KOMITAHUH Ha
JJIEKTPOHHOM PBIHKE).

21. Caiir-TecTHHT U OaHHEP-TECTHHT

22. TIpobnema «IMMOHOBY» NPUMEHUTEIHHO K 3JIEKTPOHHBIM TOBapaM. JTHUECKHE acIeKThl BefeHus OusHeca B MIHTepHET

5.2. Tembl IHCbMEHHBIX PaGoT

. IloBeenue notpedureneil B COLUANbHBIX CETAX.

. MapKeTHHT U COLMaIbHBIE CETH.

. MapkeTHHT 4YyBCTB U AMOLMH...WJIM TI0-aHTJIMICKH 3BYUHUT Kak sensitive-marketing.

. lHHOBaIIMOHHBIE TEXHOJIOTHU B MapKETHHTE.

. HoBble MeTO1b1 KOMMYHHKaUK B 00pa30BaTENbHBIX YCIyrax.

. He#ipomapxeTusr.

. KoMMyHHKaTHBHBIE TEXHOJIOTHH MapKETHHIA.

. CapadanHoe pagno Kak HHCTPYMEHT MapKeTHHTIa.

. HecrannapTHbie MapKETHHTOBbIE KOMMYHUKAIHH.

10. CamoMapKeTHHT Ha phIHKE TPy/a.

11. HoBple TeXHOIOTHH MapKETHHTA U PEKIaMBbl.

12. AHTUrIIO0ANUCTHYECKUH MAPKETHHT - MJIH "JIIOJM IPOTUB OpeHI0B" ...

13. IToTpeobisiio, cenoBaTeNbHO CYIIECTBYIO - aHAIN3 IPUYMH U METO/OB BIMSHUS HA TOTPEOUTEIS.
14. bynymee mapkeTuHra B 21 Beke.

15. IToueMy He TPOBOAAT MAPKETHHIOBBIE HCCIICIOBAHNS NPEIIPHATHS MaJloro Ou3Heca.
16. Mapkerodor - Kak rnpogeccus, eJId 1 MUCCHSL B KOMITaHHU.

17. IupexTop 1Mo MapKETHHTY - TOYEMY €CTh TaKas IOJDKHOCTh U €¢ 000CHOBAHHE.

18. CoBpeMeHHbIE TEHICHIIMU B MapPKETHUHTE.

19. Kak MoenmpoBaTh HMITYJIbCUBHBIE TOKYTIKH.

20. lHTepHEeT-MapKETHHT - HOBBIE TEXHOJIOTHH.

21. Opranu3anusi ICKyCCTBEHHOTO a)KHOTaXkKa B MarasuHe.

22. MuHuMU3anus pacxo10B Ha KOHTAKT ¢ HOTpedureneM, T.e. kak rnpu Oromxere 1000 pyOeil 0XBaTUTh MAKCUMYM KOHTAKTOB C
Openyiom!

23. Ilpoasuxenue OpeHnoB 3a pyOesxoM. He cTannapTHBIE IOAXOBL.

24. TnobanbHble MPOOJIEMBI YEJIOBEYECTBA M UCTIOJIb30BAaHHE MAPKETHHIA.

25. MapKeTuHr cOObITHI.

26. MapKeTHHT B SBOJIIOIMH YEJIOBEYECTBA.

27. DBonrouus yenoBeka B 21 Beke MpH BIMSHUM MapKETUHIOBBIX TEXHOJIOTHI.

28. HoBble TexHOJIOTHH B 00pa30BaHUH KaK CJICICTBUE BO3JICHCTBUS HA IOTPEOUTEIS.

OO LNk W=

Ne

5.3. ®oHA OLEHOYHBIX CPEACTB

DoHT OLIEHOYHBIX CpC€aCTB NPCACTABJICH B OTCIIBHOM JJOKYMCHTC.

6. YHAEBHO-METOJNYECKOE U THOOPMAIIMOHHOE OBECIHHEYHEHWE JTUCHUIIJIMHBI (MOAY JIS)

6.1. PexoMeHayeMmasi JiuTepaTypa

6.1.1. OcHoBHasi TUTepaTypa

ABTODBI, COCTaBUTEIHN 3arnaBue WsnarensctBO, TOA On. agpec
JI1.1 |Cremmn A.N. HNudopmarmonHsie cucreMsl B Mapketunre:  [CapatoB: Byzosckoe |http://www.iprbookshop.ru
yueOHOe nocobue obpazopanue, 2019 |/79628.html
6.1.2. JlonoiHuTeIbHAS JUTEpPaTypa
ABTOPBI, COCTaBUTEIHN 3arnaBue MsnarensctBO, TOA On. agpec
JI2.1 |TTonomapera T.H., HNHpopMalmoHHbIE CHCTEMbI MAPKETHHTA: Benropon: http://www.iprbookshop.ru
CrapukoBa M.C. yuebHoe rocobue Benroponckuii /66656.html
rOCy/IapCTBEHHBIN
TEXHOJIOTHYECKU I

yHuBepcureT uM. B.I'.
ITyxoBa, 95C ACB,
2015




ABTOPBI, COCTaBUTEIHN 3arnaBue W3narenscTBO, TOX Dn. anmpec
JI2.2 |KaraeB A.B., Kataesa |HHTepHeT-mMapkeTuHr: yueOHOE Tocobue PocroB-Ha-/lony: http://www.iprbookshop.ru
T.M. W3narenscTBO /87414 .html
IOxHoro
(benepaiabHOTO
yHuBepcureta, 2018
6.3.1 IlepeyeHs NporpaMMHOro odecnedeHust
6.3.1.1)]MS WINDOWS
6.3.1.2|BOCT MapkeTunr
6.3.1.3|Annexc.bpaysep
6.3.1.4|Kaspersky Endpoint Security ams 6usneca CTAHIAPTHbIN
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8. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOAY JIST)

Homep aynutopun (HasnadeHue OcHOBHOe OCHallleHHne

202 Al Y4eOHast ayTUuTOpUS ISl IPOBEICHHS Pabouee mecto npenonasatens. [locagounsie MecTa
3aHSTHH JEKITMOHHOTO THIIA, 3aHATHH obydJaromuxcs (1Mo KOJMIECTBY 00yUJaIONTUXCs).
CEMHHAPCKOT0 THIIA, KYPCOBOTO WHTepakTHBHAS JOCKA C IPOEKTOPOM, IKpaH, MOIKITIOUCHUE
MIPOEKTHPOBAHNUS (BBITIOTHEHUS KYPCOBBIX |K HHTEPHETY, YICHHYECKas JOCKa, IPEe3CHTAI[HOHHAS
paboT), TPYNIOBEIX U UHAUBUAYAIGHBIX | TpHOYHA, CTOJBI, CTYIIbS
KOHCYJIbTAalluH, TEKYIIEr0 KOHTPOJIS U
[IPOMEKYTOUHOM aTTeCTaIMH.

319 A2 Kommerotepnsiii kiacc. Jlabopartopust Pabouee mecto npenogasatens. [locagounsie MecTa
pPETHOHAEHONW YKOHOMHKH. Y ueOHas oOygaromuxcs (10 KOJTMIECTBY O0YJAIOITIXCS).
ayIUTOPUs JUIS IPOBEJICHUS 3aHATUI KommnbroTepsl, UHTEpaKTUBHASI TOCKA C IPOEKTOPOM,
JIEKLIMOHHOT'O TUIIA, 3aHATHI MOJIKJIFOYEHUE K CETH UHTEPHET
CEeMHHApCKOro THUIA, KypCOBOTO
MPOSKTHUPOBAHUS (BBITIOJHEHUS KYPCOBBIX
padoT), rPYIIIOBBIX U UHIUBUAYAIBHBIX
KOHCYJBTAIMH, TEKYIIETO KOHTPOJIS U
IIPOMEKYTOUHOM arrectanuu. [lomemenne
JUTS CAMOCTOSTEIEHON PabOThI




134 Al LeHTp cTparernueckux uccienoBaHui Pabouee mecto npenogaBatens. [locamounbie Mecta
(;raboparopust). YueOHast ayAuTOpUS JUIst o0yuaromuxcs (1o KOJIMYECTBY 00y4JaroIuXxcs).
NIPOBE/ICHUS 3aHATHH JIEKIIMOHHOTO TUMA, | YdYeHHYecKas JOCKa, MHTEPAaKTHBHAs JI0CKa, IPOEKTOP,
3aHATHI CEMMHApPCKOT0 TUIIA, KypPCOBOTO HOYTOYK.

MIPOEKTHPOBAHNUS (BBITIOTHEHHUS KYPCOBBIX
paboT), TPYIIOBBIX U WHAWBHUIYATbHBIX
KOHCYJBTAINH, TEKYIIETO0 KOHTPOJIS U
IPOMEKYTOUHOU aTTECTALINH.

9. METOAUYECKHUE YKA3ZAHUSA IJIAA OBYYAIOIIIUXCA IO OCBOEHUIO JUCHUIIJIMHBI (MO Y JIA)

Meroaudeckue ykazaHHs 110 CAaMOCTOATENbHON paboTe CTYIEHTOB

CamocrostenbHas paboTa — 3TO IUTaHUpyeMas yueOHas M Hay4yHas paboTa CTyJeHTOB, BBIIIOJIHAEMAas 110 3a/1aHHIO MPETo1aBaTess u
I10J1 €r0 METOIMYECKUM PYKOBOJICTBOM, HO 0O€3 ero HernocpeAcTBeHHOro yuactus. ConepxKaHue caMOCTOSATENILHOM paboThl CTYJIEHTOB
omnpezenseTcs KOHIeNIreH yaeOHOH AUCIUIUIMHEL, €€ Y4eOHO-METOANIECKHM 00eCTIedeHHEM.

Ha nepBom 3aHATHY TPOU3BOIUTHCS O3HAKOMIICHHE CTYJIEHTOB C (JOPMOH 3aHATHUII 10 H3y4yaeMOMYy KypcCy, BUJaX CaMOCTOSITEIbHOM
paboTHI M O CHCTEME UX OLIEHKH B 0aiiax; OCYIIECTBISIETCS IOMOIIb CTYAEHTaM COCTaBUTh IPaUK CaMOCTOATENHLHOM PaOOTHI C
YKa3aHHEeM KOHKPETHBIX CPOKOB IIPEJICTABICHHUS BBIIIOJHEHHON paOOThl Ha IPOBEPKY NPENOAaBaATEINIO.

VYCI0BHO caMOCTOATENBHYIO PAOOTY CTYIEHTOB MOXKHO Pa3AeNUTh Ha 00s3aTeNbHYIO H KOHTpoIupyeMyro. O0s3aTenpHas
caMoCTOsATeNbHAs paboTa 00eCIeYMBAIOT OATOTOBKY CTY/IEHTA K TEKYIIIUM ayAUTOPHBIM 3aHATHIM. Pe3ybpTaTsl 3TOM NOArOTOBKH
MIPOSIBIAIOTCS B aKTUBHOCTH CTYZICHTA Ha 3aHATUSAX M KAUECTBEHHOM YPOBHE CAEIaHHBIX JOKIAZ0B, peepaToB, BHITOIHEHHBIX
KOHTPOJIbHBIX paboT, TECTOBBIX 3alaHUi U JIp. GOPM TEKYIIETO KOHTPOJIS. bayuibl, HoixydeHHbIe CTYeHTOM 0 pe3yJibTaTaM
ayauTOpHOH paboThl, GOPMUPYIOT PEHTHHTOBYIO OLIEHKY TEKYIIEH YCIIeBaéMOCTH CTYJEHTa MO AUCLUIIIMHE.

Kontponupyemas camocTosiTenbHast paboTa HarnpaBlieHa Ha YIIyOJieHHe U 3aKperyieHHe 3HAaHUH CTyJIeHTa, pa3BUTHE aHATUTHYECKUX
HAaBBIKOB 110 IIpo0sieMaTHKe yueOHOH AucuuInHEL. [loBejeHie UTOTOB M OLICHKA PE3yIbTaToOB TaKUX (POPM CaMOCTOSTENBHOM
paboThl OCYIIECTBISAETCS BO BpeMsl KOHTAKTHBIX YacOB C MpernoiaBaTeseM. baluibl, mody4eHHbIE 110 3TUM BUAaM paboThl, TaK ke
YUUTBIBAIOTCS [IPU UTOTOBOM aTTECTAlM IO KypCy.

B xoze BBINOJIHEHUS 3a/1laHUH CTYIEHTOM JIOJDKHBI OBITh PELICHBI CIIEAYIOIINE 3a/1a4u:

- yrIIyOn€HHOE 3HAKOMCTBO C MPEIMETOM HCCIIEeA0BAHYS;

- OBJI/ICHUE HaBBIKaMU paboThI ¢ yueOHOM TUTepaTypoi, 3aKOHOJAaTEeIbHBIMU 1 HOPMATUBHBIMH JIOKYMEHTAMU;

-BEIpabOTKA YMEHHUS aHATM3UPOBATh M 0000IIATh TEOPETHIESCKUH 1 IPAKTUIECKUH MaTepHal, HCIO0JIb30BaTh PE3yIbTAThl aHAIH3a
JUIA TIOJIBeJICHUsI 0OOCHOBAaHHBIX BBIBOJIOB M MPUHSTHS YIIPABICHYECKUX PEILICHUN.

CamocrosTenpHas paboTa IpeAnonaraeT 3aluTy cTyieHTaMu pedepartoB. [lepeueHb BO3MOXKHBIX pedepaToB IpuUIaraeTcs B
COOTBETCTBYIOIIEM pa3zeie U UMeeT Pa30MBKy Ha IPUMEpPHBIH I1aH copepxkanust. OMHaKo, B paMKax NPeUIOKEHHBIX TeM, CTyICHT
MOXET COIIacCOBATh C IPENoJaBaTeIeM U3MEHEHHS B COJEPKATENbHON 4acTH, 000CHOBAB IIPU 3TOM UX HEOOXOJUMOCTb.
OcymecTBIIss CaMOCTOSTENBHYIO PadOTY, CTYACHT JOJDKEH BBIIOJIHATE € Pa3INYHbIe BUABI  HE HALlSIUBATh ce0s TOJIBKO Ha
BO3MOKHOCTb HanucaHus pedepaToB U A0KIaJ0B. JlaHHBIN IpoLecc KOHTPOIUPYET Npenojasareis. Ilocine nposeneHus BTOpoi
aTTECTAIMH 110 MOAYJIbHO-PEHTHHIOBOH CUCTEME IIPHEM NIpenoaBaTeneM pedepaToB peKpaIaeTcs.

Te3ucs — 3T0 KpaTKo cHOPMYIHUPOBAHHEIE OCHOBHBIE MBICIIH, IOJIOKEHHUS N3y4aeMOT0 MaTepuaia, KOTOPbIe JIAKOHUYHO BBIPAXKAIOT
CYTb PacCMaTPUBAEMOI0 TEKCTA, 1aI0T BO3MOXKHOCTb PACKPBITH €ro cojepikanue. IIpucTynas kK OCBOSHUIO 3aMCU B BUJE TE3UCOB,
II0JIE3HO B CAMOM TEKCTE OTMEYaTh MeCTa, HanboJiee 4eTKO (GOPMYIHPYIOLINE OCHOBHYIO MBICIIb, KOTOPYIO aBTOP J0Ka3bIBaeT (eciiy,
KOHEYHO, 3T0 He OubnuoTteyHas kuura). Yacto takoil oT00p oberdaercst MpU(TOBLIM BbLISICHUEM, CEIAHHBIM B CAMOM TEKCTE.
JIuneiiHo-OCIETOBATEIbHAS 3aNMCh TeKCTa. [Ipr KOHCIIEKTUPOBAHUH JIMHEHHO — TOCIIEA0BATEIbHBIM CIIOCOOOM IIeTIecO00pa3HO
UCIIOJIb30BAHUE IUIAKATHO-0(OPMUTENBCKUX CPEACTB, KOTOPBIE BKIIOYAIOT B cE0s CIEAYIOLIME: CABUT TEKCTa KOHCIIEKTA 110
TOPU3OHTAJIH, [10 BEPTHKAIIN; BBIIEICHUE KUPHBIM (WIH APYTUM) IPHPTOM 0c000 3HAYUMBIX CJIOB; HCIOIb30BAaHUE PA3THMIHBIX
[BETOB; MMOMYEPKUBAHNUE; 3aKITIOYCHUE B PAMKY [IABHOW HH(POPMAIIHH.

Crioco6 «BonpocoB - 0TBeTOBY». OH 3aKJIF0UAETCs B TOM, YTO, [TOJICITUB CTPAHUILY TETPAH MOMOJaM BEPTHKAIBHOW YepTOii,
KOHCIIEKTUP YOI B JIEBOM YaCTH CTPAHUIIBI CAMOCTOATENHHO (POPMYIUPYET BOIIPOCH! HIIH MTPOOJIEMBI, 3aTPOHYThIE B JAHHOM
TEKCTe, a B IPABOH YaCTH AaeT OTBETH Ha HUX. O1HA U3 MoANHKALMHA criocoba «BOIIPOCOB - OTBETOBY — Ta0JINIA, TIe MECTO
BOIIpOCa 3aHUMaeT (OPMYIHPOBKA IIPOOIEMbI, HOAHATOH aBTOPOM (JIEKTOPOM), & MECTO OTBETA - PELLIEHUE JaHHOU IPOOIEMBL.
Wuorzaa B Tabnuiie MOTYT MOSIBUTHCS M AOTIOJHUTENbHEIE TPpadbl: HAPUMED, «KMOE MHEHHE» H T.II.

Cxema ¢ parMeHTaMu — CIOCO0 KOHCTIEKTHPOBAHUSI, TIO3BOJISIONINIT pYe BBIIBUTH CTPYKTYPY TEKCTa, — MPH 3TOM (pparMeHThI
TeKCTa (OIIOPHBIE CI0BA, CIOBOCOYETAHNUS, TIOSICHEHHUS BCSKOTO POJa) B COYETAHUH C IpaduKoi IIOMOTAlOT CO3AaHHIO PalliOHAIBHO-
JIAKOHUYHOTO KOHCIIEKTA.

[Ipocras cxema — crmoco® KOHCIIEKTUPOBaHUS, OJIM3KUI K cxeMe ¢ pparMeHTamMu, OObSICHEHUH K KOTOPOW KOHCIIEKTUPYIOIINHI HEe
IIUIIET, HO JIOJDKEH YMETh J1aBaTh UX YCTHO. DTOT cocol TpebyeT BHICOKOH KBanuuKaluyu KOHCIIEKTUPYIOLEero. B mpoTuBHOM
CllydJae Takol KOHCIIEKT Helb3sl OyeT UCIoab30BaTh. Hanbonee pacnpocTpaHEHHBIME SIBISIIOTCS CXEMBI THIIA "TEHEaI0rn4ecKoe
nepeBo” u "may4ok". B cxeme "reneanornueckoe JepeBo” BBIIEIAIOT OCHOBHBIE COCTABIIAIONINE 0OJIee CIIOKHOTO ITOHSTHS,
KITFOUEBBIC CJIOBA U T. II. U PACIIOJIATal0TCsl B IOCIIE0BATEILHOCTH ""CBEPXY - BHU3" - OT OOIIEro MOHSATHS K €r0 YaCTHBIM
cocTapiAomuM. B cxeme "may4ok" 3anucbiBaeTCs Ha3BaHHE TEMbI WM BOIPOCA U 3aKJIIOYAETCS B OBAJl, KOTOPBLI cOCTaBusAeT "Telo
naydka'. 3aTeM HY)KHO IPOJYMaTh, KaKHe U3 BXOASIINX B TEMY ITOHATHI SBISIOTCS OCHOBHBIMU M 3aIIUCATh UX B CXEME TaK, 4YTO OHU
00pa3ytoT "HOKH nayka'. [l Toro 4ToObl yCUINTh €r0 yCTOMYUBOCTD, HYXKHO MIPUCOEIUHUTD K Kax 101 "HOXXKe" KIII0UEBbIE CI0Ba
i (hpasbl, KOTOPBIE CIY)KAT OMOPOH IS TaMSTH.

JleiicTBUS MIpU COCTaBIICHUH KOHCIIEKTA - CXeMbl MOTYT ObITh TakuMu: 1. [Tonbepure GaxThl 11 cocTaBieHus cxeMbl. 2. Beiienure
Cpeau HUX OCHOBHBIE, 001ue noHsaTus.3. Onpenenure K04eBble cI0Ba, (pas3bl, IOMOIaOIUe PACKPHITh CYTh OCHOBHOI'O OHSTHUSL.




4. Crpynmnupyiite QakThl B JOTHYECKOH MOCIeI0BATENLHOCTH. 5. JlaiiTe Ha3BaHUE BBIACICHHBIM TpyNIaM. 6. 3allOJIHUTE CXEMY
JTaHHBIMU.

[MapannensHblii ciocod KoHcnekTHpoBaHua. KoHcnekT odopmisieTcs Ha ABYX JHCTax MapaulesIbHO WM OAWH JIUCT ACTHUTCS
BEPTUKAIBHON 4ePTOil [0I10JIaM U 3aIMCH JIENIAl0TCS B IPaBO U B JIeBOI yacTu jucta. OJJHAKO JIydllle HCII0JIb30BaTh pa3Hble
CIOCOOBI KOHCTIEKTHPOBAHUS IS 3aIIUCH OJHOTO U TOTO )K€ MaTepHaa.

KomOuHMpOBaHHBII KOHCIIEKT - BEPIIMHA OBJIaICHUS PAMOHAIBHBIM KOHCIIEKTHpOBaHUEM. [Ipy 3TOM yMeso UCTIONb3YIOTCS BCE
NIepeUYrCIeHHbIE CIOCO0BI, COYeTast X B OJHOM KOHCIEKTe (OAMH U3 BUOB KOHCIIEKTa CBOOOHO MEPETEKaET B APYroil B
3aBUCUMOCTH OT KOHCIIEKTHPYEMOT'O TEKCTa, OT )KEJaHUS U yMEHHs KOHCIIEKTUpYIoLero). IMeHHO pu KOMOMHHMPOBAaHHOM
KOHCIIEKTE 00JIee BCETo MPOSBISETCS YPOBEHb HOATOTOBKY U HHANBUIYAIEHOCTD CTYICHTA.

OnopHbIii KOHCIIEKT. B 0IOpHOM KOHCHIEKTE coiepkaHue HHPOPMALUH «KOJUPYETCs» C MOMOILBIO COUYETaHUs Ipauieckux
CHMBOJIOB, 3HaKOB, PHCYHKOB, KJIIOUYEBBIX CJIOB, IU(P H T. 1.




